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YKA3 MPE3VLEHTA POCCUNCKOW ®ELEPALIAN

06 YnpasneHun NMpe3sungeHTa Poccuinckon ®epepaumm no paboTte ¢ obpalleHnamMn rpaxaaH

B uenax coBeplueHcTBOBaHMSA paboThl ¢ 0bpalleHnsaMmn rpakaaH NOCTaHOBAAIO:

1. NMpeobpa3zoBaTb OTAEN NUCEM 1 MpUeMa rpakaaH AaMuHucTpaumm MNpesnaeHTta Poccuiickon degepaunmn
B YnpaBneHue MNpe3ungeHta Poccuinckon ®enepaumm no pabote ¢ obpalleHnaMm rpaxaaH.

2. YTBEpAauTh npunaraemoe MonoxerHve o6 Ynpasnenun MNpesungeHta Poccuinckon ®epepaunm no pabote ¢
obpalleHnaMn rpakaaH.

3. PykoBoguTento AoMuHucTpaumm MpesngeHTa Poccuinckon degepauum yTBepauTb CTPYKTYPY M LWITATHOE
pacnucaHue YnpasneHus lMNpe3naeHTta Poccuinckon ®epepaumm no pabote c obpalleHuamMmn rpaxkaaH
ncxons U3 npenesnbHon YncneHHocTr 99 eguHud,

4. Mpu3HaTb yTpaTUBLUMM CuNy pacnopsxeHne MNpesngeHTa Poccninckon Pepepaunn ot 16 gekabps 1993
r. N 770-pn "O6 oTaene nucem n npuema rpaxgaH AoMmnHucTpaunn MpesngeHTa Poccuinckon ®epepauymn’
(CobpaHue akToB Mpe3ngeHTa n MpaBuTenscTBa Poccuinckon ®epepaumm, 1993, N 51, c1. 4938).

5. HacTosAwmin Yka3 BCTynaeT B CUJTy CO AHSA ero NoAnucaHus.

Mpe3npeHT Poccnickon Pepepaunn b.EnbumH

MockBa, Kpemib

22 masa 1995 rona

N 514

YTBEPXXIEHO

Yka3om lMpe3naeHTa Poccninckon degepaunm
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MONOXEHUE

06 YnpasneHun Mpe3npeHTa Poccuinckon depepauun no pabote ¢ obpalleHnamu rpakiaH

|. O6Lme NonoXxeHns

1. YnpasneHue Mpe3unaeHTa Poccunckon ®epepauym no pabote ¢ obpalleHnaMuy rpaxaH (Lanee
UMeHyeTCs - YnpaBneHne) SBNaeTcs CTPYKTYPHbIM NoapasaeneHmemM AgMmMHMCTpaumm MNpesmaeHTa
Poccuickon ®epepaumu.

2. MpaBoOBY0 OCHOBY AeATENIbHOCTM YrpaBieHUs cocTaBnaoT KoHCcTuTyuns Poccuinckon ®epeparimm, ykassl
n pacnops>xkeHns Mpe3sungeHta Poccuinckon ®epepaumm, a Takxe HacToswee MonoxeHne.

Il. PyHKUMM YNpaBsieHus

3. OCHOBHbIMU (PYHKLMAMN YNpaBaeHNa ABASIOTCS:

a) LEHTPaNN30BaHHbIN Y4ET MUCbMEHHbIX U YCTHLIX 0bpalleHnin rpaxaaH Poccuinckon depepauun,
rocypapcTs - y4acTHMKoB CoapyxecTBa HesaBmcmMbIX FOCyAapCTB, MHOCTPAHHbIX FOCYAapcTB v auy, 6e3
rpa)xgaHCTBa (fanee NMEHYIOTCS - FpaXkaaHe), nocTynatowmnx Ha nms MpesngeHTa Poccninckon
®epepaumm, B agpec Mpasutensctea Poccunckon denepauum n AoMuHMCTpaumm MNpesunaeHta Poccuinckon
depepaumnu;

6) obecnevyeHne paccmoTpeHns obpalleHnin rpaxaaH, aapecoBaHHbIX Mpe3naeHTy Poccuinckon
®epnepauunm, MpasutenscTBy Poccunckon ®epepaunn n AoMuUHMCTpauum MNpesnaeHta Poccminckon
depepaumu;

B) MH(opMupoBaHme MpesngeHTta Poccminckon ®epepaunn, NMpasutensctBa Poccuinckon ®epepaum un
PykoBoguTtens AoMuHucTpauum MpesngeHta Poccminckon ®egepauimm 0 KOJIMYECTBE N COOEPXKaHUM
obpalleHunn rpaxaaH, NPUHATLIX M0 HAM Mepax.
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lll. 3aga4m YnpasneHus

4. OCHOBHbIMW 3aga4aMmn YNpaBiaeHMsa ABAAOTCA:

a) opraHM3auUnoHHO-MeTOAMYECKOE B3aUMOAENCTBME C NoApa3aene HAAMn AGMMHMUCTpaumm MNpesmngeHTa
Poccuinckon ®Pepepaunn, Annapata lMNpasuTenscTBa Poccninckon degepaunun, penepasbHbIMU OpraHamMum
rocyZapCTBEHHON BNacTW, OpraHamu rocyfapCTBeHHOM BnacTu cybbekToB Poccuiickon GepepaLmm no
BOMPOCaM pacCMOTPEHNA 0bpallleHnA rpa)kaaH;

6) cBOEBpEMEHHOE pacCMOTPEeHME NOCTYNMBLUNX MUCbMEHHbIX U YCTHbLIX 0OpaLLeHnid rpa)kiaH, a Takxe
HanpasieHne ux o pacCMOTPEHNS B COOTBETCTBYIOLWME CTPYKTYPHbIE nogpasaeneHna ALMUHUCTpaLnn
Mpe3ngeHTa Poccunckon ®epepauumn, Annapata MpasutenscTsa Poccunckon ®epepaunn, hepepansHble
opraHbl roCyapCTBEHHOW BAcTU, OpraHbl rocyapcTBEHHON BNacTh CybbekToB Poccuinckon degepauum n
opraHbl MECTHOr0 CaMOyrnpaBJieHMS MO BOMPOCaM UX KOMMNETEeHUNN;

B) U3BELLEHMNE FPaXX[aH 0 pe3ysibTaTax PaCCMOTPEHUS B YNpaBAeHUN NX NPEeLNIOXKEHWUN, 3adBAEHNA 1
Xanob;

r) npuem rpaxkgaH paboTHUKaMM YNpaBfieHUs B NpueMHon AgMUHUCTpaumum MNpesmnaeHTta Poccrinckon
®epnepaumnm n MNpasutensctea Poccniickon degepaunn;

1) opraHusauma paboTbl No Npuemy rpaxaaH Pykosogntenem AgMmnHucTpaumm MNpesnaeHTta Poccninickon
defepauunm u ero 3aMmectTutenamu, samectutenamu MNpepcenatens MpasButenscTBa PoccMnckom
defepaunm 1 4pyruMum amuamm, BXogawmmm B coctas lMNpasutenbcTea Poccminckon depepaunu,
PYKOBOANTENAMU CTPYKTYPHbIX Nogpa3aenieHnin AgMmnHncTpaumm MNMpesnaeHTta Poccniickon deagepaunn,
3amecTuTensmm Pykosoautensd AnnapaTta lNpaBuTenscTBa Poccninckon degepaumm n pyKoBOANTENSMU €ro
CTPYKTYPHbIX NOAPA3LAENEHNI;

e) ocyLLecTBAeHNe KOHTPOIS 3@ CBOEBPEMEHHbLIM 1 MOJIHbIM PacCMOTPeHUEM obpallleHUn rpaxkaaH,
HanpaBsJieHHbIX B (heflepasibHble OpraHbl FOCYAapCTBEHHOW BAACTU 1 OpraHbl FOCYAapCTBEHHOM BNacTh
cybbekToB Poccuickon ®epepaunu;

)K) aHanm3 n 0606LLeHe BONPOCOB, KOTOPLIE CTaBAT Fpa)AaHe B MUCbMax W Ha JIMYHOM MpUEME, 1 Ha
OCHOBe 3TOro ornepaTuBHOe 1 Neproanyeckoe nHpopmuposaHue MpesngeHTa Poccunckon Gepepaumm o
KOMNYeCTBe 1 XapakTepe obpalleHni rpaxkaaH, NoCTYNMBLUMX Ha ero uMs, B agpec MNpaBntenbCcTBa
Poccunckon ®egepaumm n AoMnHncTpaunm MpesngeHTa Poccunckon ®epepauunu;

3) NOAr0TOBKa Ha OCHOBE aHasm3a 1 0606LeHnsa obpalleHnin rpaxxaaH NpeasoXKeHnn No yCcTpaHeHno
NPUYUH, NOPOXAaoLLIMX 060CHOBaHHbIE XKanobbl;

1) co3aaHune Ha ocHoBe obpalleHmnin rpaxkaaH K MNpe3nneHTy Poccuinckon ®epepaumu, B MpaBuTeNLCTBO
Poccninckon ®egepaunn n AoMnHucTpaumto MpesmpeHTa Poccninckon Pegepaumm MHOOPMALIMOHHOIO
doHOa n obecrnevyeHmne NoayYeHns U3 3Toro poHaa CBeAEHUA ONS NoApPa3AeNeHUn AQMUHNCTPaLMN
Mpe3unpeHTa Poccminckonm ®epepaummn, Annapata MpasutenscTBa Poccunckon ®epepaumn,
npencTasuTenen penepasibHblX OPraHoB roCyfapCTBEHHOW BAACTU, OPraHoOB roCcyAapCTBEHHOW BAacTu
cybbekToB Poccuiickon Pepgepaunn 1 rpaxkaaH;

K) OCBeLLeHNe B CpeiCTBax MacCOBOWM MHGOPMaLIUM NTOFOB PacCMOTPEHMS 0bpalleHnid rpakaaH K
Mpe3npeHTy Poccunckon ®epepaumm, B MpasutenscTso Poccunckon ®epepaumm n ALMUHUCTPaLUIO
Mpe3unpeHTa Poccuinckon ®epepaumm,;

J1) YCTaHOBJIEHME 0,E/10BbIX OTHOLLEHUN CO CTPYKTYPHbLIMM NoApa3aefeHns MM OpPraHoB rocy4apCTBEHHOM
BNACTW roCyaapcTB - y4acTHUKoB CoapyxecTBa HesaBmcumbix Focynapcts no paboTte ¢ obpalleHusamu
rpakgax;

M) n3yyeHue 3apybexxHoro onbiTa paboTbl C 0bpalleHnsaIMU rpaxkaaH.

IV. ObecneyeHne OesTeNbHOCTY YrpaBieHns

5. ¥npasneHue a1 BbINOJHEHUS CBOMX 3a[a4 U (PYHKLMI MMeeT NpaBso:

a) 3anpawuBaTb 1 NoJlydaTh OT (hefepasibHbIX OPraHoB rocyAapCTBEHHOMN BAACTW U OPraHoB
rocyLapCTBEHHON BnacTn cybbekToB Poccunckon depepauny matepuasbl, HeobxoguMble 4Ns NOATOTOBKM
noknapa lMNpe3sungeHTty Poccniickon ®epepaumm n MpasutenscTsy Poccuinckon ®epepaunm no Hanbonee
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Ba>XHbIM BOMPOCaM, coaepalimmcs B 0bpalleHnsax rpaxkaaH;

6) BHOCUTb NPEANOXKEHUS O MPUBNEYEHNN A5 YHaCTWA B MOATOTOBKU 3aK/l04eHMI No obpalleHnam
rpaxkaaH paboTHMKOB COOTBETCTBYIOLLMX CTPYKTYPHbIX Nogpa3aesieHnin AgMuHuCTpaumm MNpesmnaeHTa
Poccuinckon ®epepaumm n Annapata MpaBuTtenscTBa Poccuinckon ®epepaumm, a Takxe paboTHUKOB
thefiepanbHbiX OPraHOB rOCyAapCTBEHHOW BACTU 1 OPraHOB roCy4apCTBEHHOW BAAacTU CyObeKTOoB
Poccninckon ®degepaumm No BONPOCaM X KOMAETEHL MUK,

B) y4acTBOBaThL B coBellaHmax y Mpe3naeHTta Poccuinckon ®epepalmm, B 3acefaHmnsax NMpaButenbCcTaa
Poccuitckon ®epepaumm npu 06Cy>X 4eHNUN BONPOCOB, OTHOCSLLNXCA K PAaCCMOTPEHMIO 06paLLeHUA rpaXkiaH,
a TakXXe no BONpocam, BHOCUMbIM YNpaBneHnemM;

) nonyyaTb (hefepasibHble KOHCTUTYLMOHHbIE 3aKOHbI, (hefepalibHble 3aK0Hbl, akTbl NnanaT degepansHOro
CobpaHus, ykasbl 1 pacnopshxeHus lMNpe3naeHTta Poccuinckon depepaunn, NOCTaHOBAEHNS U
pacnopshxeHus MNpasuTenscTBa Poccuiickon ®epepaumm;

[) B C/ly4ae HeobxoaMMOoCTU NpuBJEKaTh K paboTe Ha LOrOBOPHON OCHOBE OTAE/bHBIX CMELNANNCTOB;

€) BHOCUTb NpeasioXKeHns No COBEPLUEHCTBOBAHMIO Ae/10Npon3BOACTBa MO PAaCCMOTPEHMIO MUCEM rpaXkaaH
B AoMuHncTpauun MpesngeHTa Poccunckon ®epepaumm n Annapate MNpaButensCcTBa Poccuinckon
depepaumu;

)K) M3yyaThb, B TOM YKCJie C Bble3J0M Ha MeCTO, OnbIT paboTsl ¢ 0bpalleHnamMu rpaxkiaH B hefepanbHbiX
opraHax rocyapcTBEHHOW BNaCTU U OpraHax rocyapCTBEHHON BNacTu cybbekToB Poccuinckon
defepaLunm, BHOCUTb NPEAI0KEHNS NO COBEPLLUEHCTBOBAHWIO 3TON PaboThl, MONYNSPU3NPOBaTh
MOJIOXKNTENbHbIA OMbIT;

3) N0Ib30BaTHLCA MO BOMPOCaM, OTHOCALLMMCS K KOMMETeHUNUW YNpaBaeHuns, MHGOOPMaLMOHHbIM BaHKOM
LaHHbIX AoMUHUCTPauum MpesngeHTa Poccuinckon depepauun n AnnapaTta MNpaBuTenscTBa Poccuinckom
depepaumnm, a TakXKe B YCTaHOB/IEHHOM nopsaake 6aHkaMn gaHHbIX hefaepasbHbIX OpraHoB
rocyZLapCTBEHHON BNACTW M OPraHOB roCyapCTBEHHON BNacTh CybbekToB Poccunckon depepauuu;

1) NCMONb30BaTb rOCYyAapPCTBEHHbIE, B TOM YMC/E MPaBUTEbCTBEHHbIE, CUCTEMbI CBA3WN Y KOMMYHUKALMW.
6. MaTepmanbHo-TexHM4eckoe obecrneyeHne feATeNbHOCTY YNpaBaeHns, a Takxxe TPaHCNOPTHOE,
coumnanbHo-bbITOBOE M MeauLMHCKOe 0bCnyXnBaHMe ero paboTHMKOB OCYLLECTBASET YnNpaBaeHne agenamm
Mpe3npeHTa Poccminckonm ®epepaunu.

V. PyKoBOACTBO YnpaBsJieHneM

7. YNpaBneHne BO3rNaBieT HavaJIbHVK, KOTOPLIA Ha3HAYaeTCs Ha AO/KHOCTb 1 0CBOBOXAAeTCsA OT
L0KHOCTM Mpe3naeHTom Poccminckon depepauun no NpeacTasneHmnio Pykosoamtens AGMUHUCTpaLum
Mpe3ngeHTa Poccunckon Gegepauum.

HavyanbHUK YnpaBneHus HeCET NEPCOHaNbHYIO OTBETCTBEHHOCTb 3a AeATeNbHOCTb YNpaBneHus.
HavanbHUK YnpaBieHus uMeeT 3aMecTuTenen, HasHavyaeMblX Ha LOJDKHOCTL MO ero nNpefcTaBaeHuIo
PykoBogumtenem AgmunHncTpaumm MpesngeHta Poccninckon ®epepauymn.

8. HavyanbHuK YnpasneHus:

PYKOBOAWUT AEATENbHOCTbIO YNpaBneHus;

NOAMMCbIBAET CNY>XebHYI0 AOKYMEHTaLMI0 Mo BONPOCaM KOMNETEHLMM YripaBaeHus;

pacnpegenseT 0643aHHOCTY MeXAY 3aMecTUTeNAMN HavyaslbHKa YnpaBneHus;

yTBEPXXAAET AOHKHOCTHbIE MHCTPYKUUN PabOTHUKOB YNpaBieHus;

NPUMHUMAET peLleHns No BONPOCaM, OTHECEHHbIM K chepe AesTeNbHOCTY YnpaBneHus;

pellaeT B yCTAHOBJIEHHOM MOPSAKe BOMPOChHl KOMaHAMPOBaHUSA PaboTHMKOB YNpaBaeHus;

n3paeT pacnopskeHus no YnpasneHuio;

B YCTAHOBJIEHHOM MOpPsAKE BHOCUT NPeACTaB/IEHNA O Ha3HaYeHUM paboTHMKOB Ha AO/KHOCTL, 06 onnaTte
UX TPyAa, NX NMOOLLPEHNIN NN HAJIOXKEHUN Ha HMUX B3bICKaHMA.
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