006 yTBepxaeHuu NMpumMmepHOro nopsaaka npepnocTaBJieHUn
COLMANbHBIX YCAYT B NOJIYCTaLMOHAPHOWU (hopMe couMasibHOro
obcny>xusaHus

Mpukas - Ne 648H - oT 08.08.2023 - MUMHUCTEPCTBO TPYyAa M COLMANbHON 3aLUTLI - [1eNcTByeT 6e3 n3MeHeHui

MWHWUCTEPCTBO TPYJA N COLUNANBHOW 3ALLINTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

8 aBrycta 2023 r. Ne 648H

06 yTBepXXaeHun MNpuMepHoOro nopsnka npeLocTaBaeHns CoLnanbHbIX YyCnyr B I'IOJ'IyCTaLI,VIOHapHOI7I opme
coumnanbHOro OGCJ’Iy)KI/IBaHVIH

3apeructpuposaH MuHtiocTom Poccum 9 Hosbpsa 2023 .
PernctpauunoHHbin Ne 75900

B cooTBeTCTBMM C NOANYHKTOM 5.2.97 6 nyHKTa 5 MNonoxxeHns 0 MMHUCTEpCTBE Tpyda U COLMaIbHON
3aWmnTbl Poccuinckon ®epepaummn, yTBEPXXAEHHOIO NocTaHoBNeHEM [MpaBnTenbCTBa Poccunckom
®epepaumm oT 19 nioHa 2012 r. Ne 610 , npuka3sbiBalo:

1. YTBEpAnTb Npunaraembln MpMMepHbIN NOPAAOK NpesocTaBAeHNs CoLNabHbIX YCYr B
noayCcTaLMoHapHON (hopMe COLManbHOro 06CnyXMBaHNS.

2. MMpn3HaTb yTpaTUBLLUNMMK CUNY:

nprka3 MnHMCTEpCTBa TpyAa W coumanbHom 3awmuTel Poccuinckon ®epnepaumm ot 24 Hosbps 2014 r. Ne
938H "06 yTBEpXXAEHMM [TPUMEPHOrO NOpSAAKa NPefoCTaBAeHMs CoOLUManbHbIX YCYT B NOJlyCTaLMOHapHOW
copme coumanbHoro obcnyxmneaHua' (3aperncTpupoBaH MMHNMCTEPCTBOM OCTMLMK Poccuiickoi
®epepaumnm 25 gekabpa 2014 r., peructpaumnoHHbin Ne 35410);

npvkas MnHUCTEPCTBa TPyaa M coumnanbHol 3awwmnThl Poccuinckon ®epepaumm ot 28 ceHTH6ps 2020 r. Ne
665H "O BHECEeHUN N3MeHeHU B MpUMepPHbIN NOPSA0K NPefOCTaBAEHUS COLMANbHbIX YCAYr B
noJiyCTaunoHapHom hopMe CoLManbHOro 0BCyXUBaHUSA, YTBEPXKAEHHbIV NMpMKa3zoM MuHUCTepCTBa Tpyaa
N coumanbHoM 3awmnThl Poccuinckon ®epepaumnmn ot 24 Hoabpsa 2014 r. Ne 938H" (3apeructpmpoBaH
MuHncTepcTeom tocTuumm Poccminckon ®egepaumm 11 Hoabpa 2020 r., peructpauoHHbin Ne 60838);
NYHKT 3 NPUI0XKEHUs K Nprukasy MnHncTepcTBa TpyAa U coumanbHoM 3awmnThl Poccuinckon denepaunm ot
1 nekabps 2020 r. Ne 846H "O BHECEHUN N3MEHEHUI B HEKOTOPbIE HOPMaTWBHbIE NPABOBbLIE aKThl
MuHmnCTepcTBa TpyAa M COLManbHOM 3alnTbl Poccuiickon ®eagepaumm B 4acTu OPMUPOBAHNS 1
NCMNOJIHEHUS roCyapCTBEHHOIr0 (MyHULMMNANbHOIr0) COLMANbHOM0 3aKa3a Ha OKa3aHue rocyapCcTBeHHbIX
(MyHMUMNanbHbIX) YCAyr B cdhepe counanbHoro obcnyxmsaHmna' (3apernctpnposaH MUHMCTEPCTBOM
tocTuumm Poccminckon ®epepaunn 3 espansa 2021 r., peructpaumnoHHbin Ne 62363);

NYyHKT 1 npunoxeHus K npukasy MnHucTepcTBa Tpyaa 1 coumansHom 3awmuTel Poccuinckon ®epnepaumm ot
16 nekabpsi 2020 r. Ne 905H "O BHECEHWM U3MEHEHMWIA B HEKOTOPbIE NPUKa3bl MMHUCTEPCTBA TPyda W1
coumansHom 3awuTel Poccuinckon ®efepaLim no BONPOCaM NpefocTaBAeHNs CPOYHbIX COLManbHbIX yCayr"
(3apeructpmpoBaH MUHUCTEPCTBOM toCcTULMK Poccuinckon ®egepauum 22 aHBaps 2021 r.,
perncTpaumoHHbIn Ne 62179).

MuHuncTp A.O.KoTsKoB

YTBEPXIEH
npukasom MuHucTepcTea Tpyaa
1 COLMaNIbHOM 3aLLUThI
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Poccuiickon depepauun
oT 8 aBrycta 2023 r. Ne 648H

MpumepHbIA NOPAAO0K
npenocTaB/eHns CoLUManbHbIX YCYr B NOJyCTaLMOHapHOW (hopMe CoLManbHOro obcyxmuBaHus

1. MprMepHbIN NOPAAOK NPefoCTaBleHNS COLMalbHbIX YCAYr B NOAYCTaLMOHapHON (hopMe COoLManbHOrro
obcnyxxneaHna (panee - NMpuMepHbIN NOPAA0K) ONpeaenseT npasuia NpefocTaBAeHUs COLMabHbIX YCayr
B NOJIyCTaLMOHapHON hopmMe coLmanbHOro obcnyxmeaHus rpaxaaHam Poccuiickon ®epepaumm,
MHOCTPaHHbIM FpaXkaaHam n nuuam 6e3 rpaxxaaHCTBa, MOCTOSHHO NMPOXXMBAOLWMM Ha TEPPUTOPUM
Poccuiickon ®epepaumu, 6exeHuaM, KOTOPbIE MPU3HAHbLI HYXXAAOLWNMUCA B COLMaNbHOM 06CNyXX1BaHWMN B
noaycTaunoHapHoON hopMe coLmanbHOro 0bCnyXMBaHUSA U KOTOPbIM NPefoCTaBAaeTCs coLmanbHas ycyra
WK coumanbHble YCyru (fanee - nonyyaTenm coumanbHbIX YCyr).

2. CoumanbHoe obcnyxnBaHme B NoAyCTaLMOHAPHOW opMe CoLManbHOro 06CnyXnBaHUa BKOYaeT B cebs
LefATeNbHOCTb N0 NPefOoCTaBAEHNIO COLMANbHBIX YCYr MojyYaTeNiaM COUManbHbIX YCIyr, KoTopas
HanpaBfieHa Ha yNy4LUeHNe YCNOBUMA NX XKN3HeLEeATeNbHOCTHU.

3. MNpwv onpefeneHnn Heo6XOANMBIX FPaXkAaHNHY BULOB COLMAbHbIX YCAyr, MpefoCcTaBAseMbIX B
noayCTauMoOHapHON (hopMe COLMaNbHOro 06CNyKMBaHNS, YYNTLIBAETCA HY)XAAEMOCTb NoyvaTens
couManbHbIX YCNYr B MNOJyYEHUW TakuX YCIyr, XxapakTep 06CToATeNbCTB, KOTOPbIE YXYALIA0T UK MOTYT
YXYALWNTb YCNOBUS €ro XXN3HeaeaTeIbHOCTH.

4. OCHOBaHMeM Ans pacCMOTPEHUS BOMPOCa O NPeAoCTaBeHNN COLManbHbIX YCYr B NONyCTaLMOHapHON
thopmMe coLmanbHOro 06CnyXMBaHUS ABISETCA NOJAHHOE B MCbMEHHON UM 3IEKTPOHHON (hopMe C
1CNoJib30BaHMeM (efiepalibHOM rocyAapCTBEHHON MH(POPMaLMOHHON CMCTeMbl "EANHBIN nopTan
rOCYAapPCTBEHHbIX Y MyHULMNAAbHbIX yCayr (hyHKunin)" 1 (ganee - EGMHBLIN nopTan rocy4apCTBEHHbIX 1
MYHULMUAANbHBIX YCAYT) WM UHOPMaLNOHHO-TENEKOMMYHUKALMOHHON NHGPACTPYKTYpbl CybbekTa
Poccuiickon ®epepalimmn 3asBeHne 0 NpeoCTaBieHn CoLmanbHbIX YCNYr, COCTaB/ieHHoe no opme,
YTBEPXAEHHON MPUKa3oM MUHUCTEPCTBa Tpyda M CoumManbHON 3awmnThl Poccuinckon ®epgepauunm ot 28
mMapTa 2014 r. Ne 159H "0O6 yTBEepXAeHWN (hOPMbI 3aBIEHNS O NPELOCTaBAEHNN COLMANbHbLIX yCayr"
(3apeructpmnpoBaH MUHUCTEPCTBOM toCcTULMK Poccuinckon ®egepaumnm 26 masd 2014 r., perucTpaumnoHHbIN
Ne 32430), C U3MEHeHNAMU, BHECEHHBIMY MPpUKa3amMn MUHUCTepCTBa Tpyha M CoLMabHOM 3allnThl
Poccuiickon ®epepaumm ot 28 Hoabps 2016 r. Ne 682H (3aperncTpupoBaH MUHUCTEPCTBOM OCTULUN
Poccuinckon ®epepaummn 12 gekabpsa 2016 r., peructpauunoHHbin Ne 44675), ot 30 mapTa 2018 r. Ne 202H
(3apernctpmpoBaH MnHmucTepcTBoM tocTULMKM Poccminckon ®epepauun 20 anpensa 2018 r.,
pernctpaumnoHHbin Ne 50849), oT 1 aekabps 2020 r. Ne 846H (3apernctpmpoBaH MUHUCTEPCTBOM CTULUN
Poccuinckon ®epepaumm 3 despansd 2021 r., pernctpaunoHHbii Ne 62363) 1 oT 29 Hosbps 2022 r. Ne 758H
(3apernctpupoBaH MnHncTepcTBOM toCcTULMKN Poccuinckon ®epepaumm 29 gekabpa 2022 r.,
perncTpaunoHHbin Ne 71878) (ganee - 3asBneHue).

MonyyaTenu coumanbHbIX yCayr Bnpase 0bpaTuTbCs 3a NoayYeHUeM coLnanbHbIX YCIyr B
noycTaLMoHapHON hopMe coLmalibHoro 0bCnyXmnBaHns aM4Ho NnMbo Yepes 3aKOHHOro NpeacTaBuUTeNs,
WHBIX FPaAaH, roCyAapCTBEHHbIX OPraHoOB, OPraHoB MeCTHOr0 CaMoyrnpaBAeHns, 06LLEeCTBEHHbIX
obbeanHeHnn (Oanee - NnpeacTaBuTens) 2 . Mpu 3TOM ANYHOE yYacTMe noayyaTenen counanbHbIX YCIyr He
JIMLLIAeT UX rnpasa UMeTb NPeacTaBUTeNs, PaBHO Kak M y4acTue NpeAcTaBUTeNs He NnWaeT nonyyatenen
coumasibHbIX YCIYr npaBa Ha NnoJiyvyeHne coLmanbHbIX YCIyT.

1 MNonoxeHune o heaepansHON rocyAapCTBEHHON MHGOPMaLMOHHOW cucTeMe "EQMHBIN nopTan
roCyLapCTBEHHbIX N MyHULIMNAAbHBLIX YCAYT (PYHKUNUIA)" yTBEPXAEHO NOCTaHOBeHMeM [paBnUTeNbLCTBA
Poccuiickon ®epepaumm ot 24 okTabps 2011 r. Ne 861 "O heaepanbHbIX rOCY AapCTBEHHbLIX
MH(OPMaLMOHHBIX CMCTeMaX, obecneymBaloWwnx NpefocTaBeHne B 3IeKTPOHHON (hopMe roCyLapCTBEHHbIX
N MyHULMNANbHbIX YCNYT (oCylecTBAeHne PyHKLMN)".
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2 CtaTbsl 14 ®depnepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-d3 "06 ocHOBax CoLManbHOro
obcnyxuBaHus rpaxkaaH B Poccuinckon ®depepaunn” (oanee - PenepasibHblil 3aKoH Ne 442-03),

5. MpumepHbIN NOPAAOK BKAYaeT B cebs cnepyoline oencrTaus:

1) npuHaTNe 3a8BNIEHNS;

2) MH(OPMUpPOBaHME O NOpsSAKe NPefoCTaBAEHNS COLMaNbHbLIX YCAYr B MOAYCTaLMOHapHON hopme
couuanbHoro obcnyxxneaHus, Buiax, CPoKax, yCoBUAX UX NpefocTaBfeHns, 0 Tapudax Ha 3TN yCayru u
006 nx ctonmocTn anga nonayyvatensd counasbHbIX YCNyr, 0 BO3MOXHOCTW MOJIy4HeHNA 3TUX ycnyr 6eCI'IﬂaTHO;
3) pa3bACHeHMe nosyvaTesNio CoLManbHbIX YCAYr UK ero NpeacTaBuTeNto nopsaka npuemMa LOKyMeEHTOB,
KOTOPble A0/KHbI ObITb NMPeACcTaBfeHbl AN MPU3HAHNA FPaXKAaHWHA HYXXAAOLWMMCS B COLNANIbHOM
0b6CNyXMBaHUW N NPUHATUS PELLeHUs 0 NPefoCTaBAeHNN COLMANbHBIX YCAYr B NONyCTaLUMOHapHON dopme
coumanbHoro obCnyxnBaHus;

4) 3anpoC CBeEHUI 0 perncTpaLmm no MecTy XuTenbCTea u (nam) npebbiBaHNS, yKa3aHHbIX 3a59BUTENEM B
3a9BEeHUN, y MUHUCTEpCTBa BHYTPEeHHUX gen Poccuinckon ®egepaumm. MexxsenoMCTBEHHbIM 3anpoc
HanpasaseTcs B (hOpPMe 3/IeKTPOHHOIO LOKYMEHTa C UCM0Nb30BaHNEM EAVHON cucTeMsl
MeXXBEeLLOMCTBEHHOI 0 3/IEKTPOHHOIr0 B3aUMOLENCTBMSA 3 U NOAKIOYAEMbIX K HEN PernoHaibHbIX CUCTEM
MeXXBe[OMCTBEHHOI 0 3/IEKTPOHHOI0 B3aUMOEeNCTBUS;

3 MonoxeHve 0 eAUHON CUCTEME MEeXBELOMCTBEHHOMO 3/IEKTPOHHOIO B3aUMOAENCTBUSA YTBEPXKAEHO
nocTaHoBneHneM MpasuTtenscTBa Poccuinckon ®epgepaumnm ot 8 ceHTabpsa 2010 r. Ne 697 "O eanHon
cucTEeMe MeXBeLOMCTBEHHOI0 3/IEKTPOHHOr0 B3aumMoaencTamsa”.

5) noaTBEpXAeHUe NHpOPMaLMM 0 POACTBEHHbIX CBA3AX 3aABUTENS C FpaXkaaHaMmu,
3apernucTpuMpoBaHHbIMN COBMECTHO C HUM, OCYLLECTBASETCA NyTeEM LeKJapupoBaHnUa 3a8BUTeNIEM SAaHHbIX
CBELEHMIN N NOATBEPXKAEHNSA UX LOKYMEHTaMW, YAOCTOBEPAIOLLMMMN NNYHOCTb, @ TakXXe CBUAETeNbCTBaMU
0 roCyAapCTBEHHOW perncTpaumny akToB rpa)k4aHCKoro COCTOSHUS;

6) aHanuM3 npeAcTaBAEHHbLIX JOKYMEHTOB, HEOOXOAUMBIX AN NPUHATUS PELLEHUs 0 NPefoCTaBAeHUM
CoUManbHbIX YCNYr B MNOAYCTaUMOHapHON hopMe CoLManbHOro 06CyXXnBaHms, n NpUHATUE PELLEHUS O
nNpeaocTaBNeHNN COLMANnbHbIX YCAYr B NOAYyCTaLMOHapHOW popMe coumnanbHOro obcnyxusaHms
noayyaTesnto coumanbHbIX YCIyr nnbo pelleHns 06 oTkase B NpefoCTaB/ieHNN COLManbHbIX YCIYr B
noJiyCcTaunoHapHow hopMe CcoumanbHOro 06CNy>XMBaHUSA B COOTBETCTBMM C YaCTbio 2 CTaTbm 15
®epnepancHOro 3akoHa Ne 442-03 ;

7) cocTaBneHne NHAVBUAYAJIbHON NPOrpamMMbl NPefoCTaBleHnsa counanbHbIX YCAyr (Lanee -
MHAMBUAYabHAsA NporpaMma);

8) 3ak/lo4eHme [oroBopa 0 NpefoCcTaBAeHNN CoLManbHbIX YCAYyr B NOAyCTalnoHapHon opme
coumansHOro 06CcnyXXmnBaHmMsa Mexay NoCTaBLLMKOM COLMAJIbHBLIX YCAYT U NoyYaTeneM CoumnanbHbIX ycnyr
(mpeacTaBuTenem) (Lanee - 4OroBop);

9) npepocTaBsieHNe NnoayvaTesto CoLmnabHbIX YCYr coUManbHbIX YCYr B NoJycTaunoHapHow hopme
coumansHoro obcnyXmnBaHMs B COOTBETCTBMU C 3aK/IO4EHHBIM OFOBOPOM;

10) npekpalleHne npenocTaBaeHna coumabHbIX YCAYr B NOJyCTaLMOHapHOW hopMe COLManbHOro
0b6CcnyXMBaHMA B CBA3M C BO3SHUKHOBEHMEM OCHOBAHMWIN, MPeAYyCMOTPEHHbIX NYHKTaMun 44 n 45 MNprMepHOro
nopsaka.

6. CpOKM BbINOJIHEHUS LENCTBUN, NPefyCMOTPEHHbIX MYHKTOM 5 MpruMepHoro nopsgka, He MoryT
MpeBbIlaTb CPOKW, YCTAaHOBJIEHHbIE 3aKOHOAATEIbHbIMU U UHBIMW HOPMATUBHBLIMW MPaBOBbLIMY aKTaMu
Poccuinckon ®epepaumm n cybbekToB Poccuiickon denepauun.

Cpok peanu3auny LeNCTBMIA, NpefyCMOTPEHHbIX NOANYHKTOM 4 nyHKTa 5 MNpruMepHOro nopsaka, He
L0JKEH MPeBbIWaTh 2 paboynx AHeN Co AHA No4aym NnosyyaTeseM CoLUMabHbIX YCIYT 3asiBeHuS.

Cpok peanv3auumn 4encTBuid, NpefyCcMOTPEHHbIX NOANYHKTOM 6 NyHKTa 5 MNprMepHoro nopsaaka, He
LO/KEH npeBbiwaTh 5 paboynx gHen 4 co 4HA NoJayn 3adaBaeHns U 4OKYMEHTOB, HeobxoauMbIX Ans
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NPUHATUS PeLLleHns 0 NpefoCcTaBNeHNN COLManbHbIX YCAYT B NOJyCTaLMOHapHON (hopMe coLmansHoro
0b6CNyXUBaHUS.

Cpok peanmsauumn 4encTenii, NpeayCcMOTPEHHbIX NOANYHKTOM 7 NyHKTa 5 MNpumepHoro nopagka, He
[,0J>KeH npeBbiwaTh 10 paboynx AHen 5 co aHSA Nnofayn 3asaBAeHNSA N LOKYMEHTOB, HEOOX0AMMBIX ANS
NPUHATUS peLleHns 0 NpefoCTaBAeHNN COLManbHbLIX YCAYT B NOJyCTaLMOHapHON hopMe coLanbHOro
006CNy>XXUBAHUS.

CpoK peanu3aunv LeNCTBUIA, NPefyCMOTPEHHbIX NOANYHKTOM 8 nyHKTa 5 MNpuMepHOro nopsaka, He
LOJKEH npeBbiwaTh 1 CyToK 6 € AaThl NpeAcTaBAeHNs MOCTaBLUMKY COLManbHbIX YCAYT UHAUBUAYabHON
NporpamMmmbl N JOKYMEHTOB, HEOOXOAMMBIX AN MPUHATUS pelleHns 0 NPefoCTaBAeHNN COLNANbHbIX YCyT B
noaycTauMoHapHON (hopMe COoLManbHOro 06CnyXKMBaHNS.

4 YacTb 2 cTaTbh 15 ®epepasibHOro 3akoHa Ne 442-03
5 YacTb 4 cTaTbu 16 ®epepanbHOro 3akoHa Ne 442-03 .
6 YacTb 1 cTaTbu 17 ®PenepasibHOro 3akoHa Ne 442-03 .

7. PelueHne 0 NnpefoCTaBAEHNM COLUMANbHBIX YCAYT B MOAyCTaLMOHapHON hopMe CoLManbHOro
00CNY>XMBAHUS MPUHUMAETCS Ha OCHOBAHUN:

1) nOKyMeHTa, YA0CTOBEPSIOLLErO JIMYHOCTL NOJyYaTens coumanbHbIX yCnyr (NpeactaBuTens);

2) DOKYMEHTa, MOATBEP K AAIOLLLErO MOJHOMOYMSA NpeacTaBuTens (Npy obpalleHnn NnpeacTaBuTens);

3) DOKYMEeHTa, NoATBEPXAAIOLLIEr0 MECTO XUTENbCTBA U (M) NpebbiBaHUA NonyyYaTens counanbHbIX
ycnyr (npeactasutens);

4) DOKYMEHTOB (CBeLEHMIN), MOATBEPXKAAIOLLMX HASIMYME Y MONyYaTeNs COUManbHbIX YCNyr 06CTOATENbCTB,
KOTOpblE YXYALIAOT MAN MOFYT YXYALWUTb YCNOBUS €ro XXN3HeLeAaTeNbHOCTU, MOC/Y>XUBLUNX OCHOBaHNEM
ANS MPU3HAHMA rpaKAaHWHa HY>)XKOALWNMCS B COLManbHbIX yCyrax B N0JyCTaunoHapHon opme
coumnanbHoro obcny>xunBaHus;

5) nokymeHTOB 06 YCN0BUSAX MPOXKMBAHMA NOJyHaTeNs COLManbHbIX YCyr, 4OX0AaX MoayvyaTens
COLMaAbHbIX YCYT U YIEHOB €ro cembi (Mpu Haanyum), NpUHagIexallem emy (UM) UMyLLECTBE,
HeobXxoaMMbIX ONs onNpenesieHns CpegHeayLweBoro 4oxXo4a 419 NpefoCTaBAeHNs CoLManbHbIX YCayr
6ecnnaTHo;

6) cBEOEHWI O perncTpaumm no MecTy X1UTeNbCTBa U (Maun) NpebbiBaHUS L, YKa3aHHbIX 3asSBUTENIEM B
3as1BJIEHUN W MOATBEPKAEHHBIX MMHUCTEPCTBOM BHYTPEHHMX aen Poccuinckon denepaunn, B
COOTBETCTBUU C 3aMpoCoOM OpraHa B chepe CoLMasbHON 3alMThl HACENEHNS, a@ TaKXe UHGopMaLUn O
POLCTBEHHbIX CBA3AX 3a89BUTENS C rpaXkKAaHaMm, 3aperncTpUpoBaHHbIMU COBMECTHO C HUM,
3a[€eKIapnpoBaHHbLIMM 3a8BMTENIEM, MOATBEPKAEHHBIMU JOKYMEHTAMU, YA0CTOBEPSAOLWMMMN JINYHOCTb, a
TaKXe CBMAETEeNbCTBAMW O FOCYAapCTBEHHOW PerncTpaumm akToB rpaX4aHCKOro COCTOSHNS;

7) vHOMBMAYaNbLHON NPOrpaMMmsbl (MPU HaANYMKM OENCTBYIOLWEN MHANBUAYAIbHON NPOrpamMMbl);

8) NHbIX LOKYMEHTOB, HEOOX0AUMBIX ON5 NPeaoCTaBAEHNS COLMANbHbIX YCAYr B MNOJyCTaLMOHapHON dopme
coumnanbHOro obcnyXmnBaHus, NpeayCMOTPEHHbLIX MOPALKOM NPefoCTaBIeHNS COLManbHbIX YCayr
NOCTaBLLMKaMW COLManbHbIX ycayr 7 .

8. [IOKyMeHTbl, HeobxoanMble 0N MPUHATUSA PELLEHNS 0 NPeAOoCTaBAEHNN COLMNANbHBIX YCAYT B
noJiycTaunoHapHom hopMe CoLmanbHOro obCyXUBaHUS, NPeacTaBAAOTCS NoayyYaTeNeM CoLUnabHbIX
ycayr anyHo nnbo noanexkaT NpeacTaBieHNI0 B paMKax MeXXBeA0MCTBEHHOO MHPOPMALMOHHOIO
B3aMMOJENCTBNS B COOTBETCTBUN C TpeboBaHUAMM CTaTbn 7 PegepanbHOro 3akoHa oT 27 miond 2010 r. Ne
210-93 "06 opraHu3aunmn NpeaoCTaBAeHNS rOCYyAapPCTBEHHbIX U MYyHULIMMANbHbLIX yCayr",

9. CoumanbHble ycayru B Noay CTaumnoHapHoM hopMe coumnanbHoro o6cnyxmnsaHna NnpeaocTaBaAsoTCA
nosly4aTensiM CoumanbHbIX YCYyr B COOTBETCTBUN C UHANBMAYAsbHBIMW MPOrpaMMaMn 1 Ha OCHOBaHUN
forosopa 8.

7 MyHKT 10 cTaTbn 8 ®efepanbHOro 3akoHa Ne 442-03 .
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8 YacTtb 1 cTaTbu 17 ®epepanbHOro 3akoHa Ne 442-03 .

10. B c/iyvae npuHATUS OpPraHoOM rocyAapCTBEHHOW BNacTu cybbekTa Poccuiickon degepaunm pelieHmns ob
OpraHu3auny 0KasaHUsa rocy4apCTBEHHbIX (MyHULMNANbHLIX) YCAYr B cOUManbHOM cdepe, MPUHATOro B
COOTBETCTBMU C 4acTblo 3 CTaTbMh 28 OenepasibHOro 3akoHa ot 13 nonsd 2020 r. Ne 189-03 "O
roCyLapCTBEHHOM (MyHMLMNAMLHOM) COLMAbHOM 3aKa3e Ha OKa3aHue roCyapCTBEHHbIX
(MyHMUMNanbHbIX) YCAYr B coumnanbHon cepe" (ganee - PegepanbHbiin 3aKoH Ne 189-03), nencTeytowlero
no 1 sHBapsa 2025 r., 1OoroBop 3ak/l04aeTCA B 3NEKTPOHHOM BUAE C UCMOJIb30BaHMeM EAnHoro noptana
rOCYAAPCTBEHHbIX Y MyHULUNAAbHbLIX YCAYT UK NHGOPMALIVMOHHO-TENEKOMMYHMNKALMOHHOW
NHPACTPYKTYpPbl cybbekTa Poccuinckon ®egepalm 1 NoANUCLIBAETCA NPOCTON 3NEKTPOHHOW NOANUCHIO, @
B C/ly4ae OTCYTCTBUS TEXHUYECKON BO3MOXKHOCTM UCMOJb30BaHNs EAMHOro nopTana rocyaapCTBEHHbIX U
MYHULMUMAAbHbLIX YCYT MU MHOPMALIMOHHO-TENEKOMMYHNKALMOHHOM MHADPACTPYKTYpPbl CybbeKTa
Poccuinckon ®epepalimm, 4OroBOp 3aK/04aeTCs B NMMCbMEHHON hopMe 1 NoAnucbIBaeTCs
cobCTBEHHOPYYHON NOAMNCHI0 9 .

11. MNpwu 3akN04eHNM 4OroBopa NnosyvyaTenn coumanbHbiX YCayr (MpeacTaBuTeNn) AOJIKHbI ObiTb
03HaKOMJIEHbI C YCJIOBMAMW NPEeLOCTaBAEHNS COLManbHbIX YCAYr B NOJAyCTaLuuoHapHoW opme
coumanbHoro obcny>XxmnBaHus, NpaBuiaMyM BHyTPEHHEro pacnopsiaka Asd noaydaTenen counanbHbIX YyCayr,
NoJly4MTb MHGOPMALINIO O CBOMX MpaBaX, 06593aHHOCTAX, BUAAX COLMAbHbLIX YCAyr, KoTopble 6yayT nMm
npenocTaB/ieHbl, CPOKaX, MOPSALKE NX NPefoCTaBAeHNs, CTOMMOCTY OKa3aHns 3TUX yCayr.

12. CoumanbHble yciyru B NoJiyCTauMoHapHOW hopMe CoumanbHOro 06Cny>XMBaHUS NpeaoCcTaBASTCS UX
noJiydaTensiMm NocTaBLUMKOM COLManbHbIX YCNIYT B onpeaeneHHoe BpeMs cyTok 10 .

9 MyHKT "e" nocTaHoBneHus MpaBuTenscTBa Poccunckon depepaumm ot 20 Mmapta 2021 r. Ne 430 "0O6
onpefeneHnn nHbix 06a3aTenbHbIX YCI0BUA, BKIOYAEMbIX B JOFOBOP, 3aK/04aeMbI NCMOAHUTENEM
roCyZLapCTBEHHbIX YCAYr B COLManbHON cdhepe ¢ noTpebrutenem rocyaapCTBEHHbLIX YCAYr B COLMANbHON
chepe B Liensix oka3aHus rocyaapCTBEHHbIX YCYT B COLMaNbHON cdepe, OTHECEHHbIX K MO/IHOMOYNAM
(henepanbHbIX OPraHoB rocy4apCcTBEHHOW BnacTu".

10 YacTb 2 cTaTbm 19 ®GepepanbHOro 3akoHa Ne 442-03 .

13. MonyyaTento coumanbHbIX YCAYr NpeaoCcTaBAdoTCs cleayowmne BUabl CoLManbHbIX YCIyr B
noJlyCTaunoHapHoW hopMe CoLManbHOro 0BCTyXXUBaAHUS:

1) coumnanbHo-bbITOBLIE, HanMpaB/eHHbIE Ha NOAAEPKAHNE KN3HEAEATENbHOCTI NoJlydaTenemn counanbHbiX
ycnyr B bbITy;

2) coumanbHO-MeanLUMHCKNE, HanpaB/leHHbIe Ha NoAAep)XaHNe U COXPaHEHWE 340POBbS NojyvyaTenen
CcoUManbHbIX YCAYr NyTeM OpraHM3aLnmy yxoaa, oOKkasaHnsa CONeNCTBUS B MPOBEAEHNMN 0300P0BUTESbHbIX
MeponpusaTUA, CUCTEMATMYECKOro HabNtoAeHNS 419 BbISIBIEHUS OTKJIOHEHUI B COCTOSIHWM 3[,0POBbS;

3) coumanbHO-NCUXON0rMYecKme, NpeaycmaTpmBaloLWmne oKasaHne NoOMoLLM B KOPPEKLIAN
MCUXOOrMYECKOro COCTOSAHUS MoslydaTeNiei coumanbHbIX YCIyr Oas aganTauun B counanbHOM cpeae, B
TOM YuC/ie OKa3aHme NCUxXoaormyeckom NoMoL M aHOHMMHO C UCMOJIb30BaHMEM TenedoHa LOBEPUS;

4) coumanbHo-negarornyeckne, HanpaeaeHHbIe Ha NPOMPUNAKTUKY OTKJIOHEHWU B MOBEAEHUN U PA3BUTUN
JINYHOCTW NonyyaTesie coumasbHbIX YCayr, (hOPMUPOBAHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM YnC/e B
chepe pocyra), opraHM3aLunio UX Aocyra, okasaHue NoMoLLM CeMbe B BOCMUTAHUN AeTen;

5) coumanbHO-TPYAOBbIE, HANPABJIEHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPONCTBE U B PELLUEHUN APYrUX
npobaem, CBA3aHHbLIX C TPYA0BON afanTaumnen;

6) colManbHO-NPaBOBbLIE, HAMPAaB/EHHbIE HA OKa3aHKe NOMOLLN B NMOYHYEHUN IOPUANYECKMX YCAYT, B TOM
yucne 6ecnnaTHO, B 3alLMTE NPaB N 3aKOHHbLIX MHTEPECOB MoJlyYaTenen CounanbHbIX YCIYT;

7) ycnyru B Lensix NoBbILLIEHNS KOMMYHUKATVWBHOIO NOTEHLUMaNa nonyyatenen counanbHbiX YCayr,
NUMEILLNX OFPaHNYEHUS XN3HELEeATENbHOCTU, B TOM YMCSIe AeTEeN-NHBANNAOB;

8) CpoyHble couranbHble yCayru.
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14. B nonycTaunoHapHon hopMe coumabHoro obcnyxmneaHns obecneynBaeTcs NnpeaocTaB/eHne
coumanbHbIX ycayr B 06beme ycnyr, BKIOYAEMbIX B MepeYeHb CoLMabHbIX YyCayr, NPeaoCcTaBaseMbIX
NOCTaBLUMKAMW COLMANbHbIX YCAYr, YTBEPXAAEMbIN 3aKOHOM cybbekTa Poccuinckon ®epepauumn 11 (nanee
- MNepeyeHs).

11 MNyHKT 9 cTaTbM 8 GepepasibHOro 3akoHa Ne 442-03 .

15. MoCTaBLWMKK COLMalbHbIX YCYr BpaBe NpefoCTaBAsaTb rpaXaaHam no UX XKeslaHUio, BblpaXXeHHOMY B
NUCbMEHHON AW 3N1EKTPOHHON hopMe, LONOSIHUTEIbHbIE COLManbHbIe YCayri B MOayCTaunoHapHon opme
coumansHoro o6cny>XxnBaHms, CBEPX COLMANbHBLIX YCAYT, BKJIOYEHHbIX B [lepeyeHs, 3a nnaTy.

16. B cnyyvae npuHATUS OpraHoM rocyapCTBEHHOW BnacTu cybbekTa Poccninckon ®epepalimm peleHns ob
OopraHu3auny 0KasaHnsa rocy4apCTBeHHbIX (MyHULMNANbHbLIX) YCAYr B COUManbHOM cdepe, NMPUHATOro B
COOTBETCTBMUM C YaCTbto 3 cTaTbk 28 PepepanbHOro 3akoHa Ne 189-03 , npu npefocTaBAeHUN rpaXkgaHam
CcouManbHbIX YCAyr B MOAyCTaUMOHapHON hopMe counanbHoro obcnyxmnsaHna B 06beme, npeBbiLlatoweM
YCTaHOBJ/IEHHbIV COLMANbHbIM CEPTUMUKATOM Ha NONyYeHNE roCyapCTBEHHON (MYHULMNAbHON) YCAYrn B
coumnanbHom cepe (rocyaapCTBEHHbIX (MyHULMUNAMbHLIX) YCYT B cCoUManbHon cepe) (Lanee -
CoUManbHbIN cepTudnKaT) 06BbEM 0KazaHMA YKa3aHHbIX COLMAbHBIX YCIYr, U (M) CBEPX YCTAHOBIEHHOMO
CTaH[apTa OKa3aHUs yKa3aHHbIX COLMalbHbIX YCYr, B LOrOBOP BKJIOYaETCA NPUJIoXKeHue rno gopme,
npenycMOTPEHHON B MpMMEPHON hopMe A0roBopa O NpeaocTaBAeHNN COLMANbHbIX YCY, YTBEPXLEHHON
nprka3oMm MuHncTepcTBa TPyAa 1 CoumnanbHom 3awmnTbl Poccuinckon ®epepaunm ot 10 Hosabpsa 2014 r. Ne
874H "O npumMepHON (hopMe JoroBopa 0 NPefoCTaBAEHUN COLMANbHBIX YCAYT, @ Takxe 0 hopme
WHAMBMAYANbHON NPOrpaMMbl NPefoCTaBAeHNS CouManbHbIX ycnyr" (3apernctpuposaH MMHUCTEPCTBOM
tocTuumm Poccuinckonm ®epepaunm 26 gekabps 2014 r., pernctpauoHHsin Ne 35441), ¢ n3aMeHeHUsMM,
BHECEHHbIMU NpuKa3zaMn MMHUCTEPCTBa TPyAa M CoLMaabHOM 3aWwmThl Poccunckon depepaunn ot 28
Hos6ps 2016 r. Ne 683H (3apeructprpoBaH MnHUCTepCTBOM tocTuumumn Poccuinckon ®epepaumm 13 gekabps
2016 r., permctpaumoHHbin Ne 44697), o1 30 mapTa 2018 r. Ne 202H (3apeructpupoaH MMHUCTEPCTBOM
tocTuumm Poccuinckon ®epepaunm 20 anpens 2018 r., pernctpaumoHHbin Ne 50849) n ot 1 nekabpsa 2020 .
Ne 846H (3aperncTpupoBaH MuHucTepcTBoM ocTmLmMn Poccniickon Pepepaunn 3 epans 2021 r.,
perncTpaumnoHHbin Ne 62363), cogep xallee NHGOOPMaLMio, ONpeaesieHHy0 YacTblo 5 ctatbn 20
®epnepanbHOro 3akoHa Ne 189-03 .

17. MooyweBon HOpMaTUB (OMHAHCUPOBAHWSA COLMabHBIX YCYT, NPeaoCTaBAsSEMbIX B MOJyCTaLMOHapHON
thopme coumanbHoro obcnyKmnBaHua, ycTaHaBamBaeTca cybbekTom Poccuiickon Pegepaunm B paMmkax
peanunsaunu nyHkTa 10 ctaTbn 8 ®epepanbHoro 3akoHa Ne 442-93 ¢ y4eTOM METOANYECKMX
peKkoMeHpaLmMin No ero pacyeTy, yTBepxxaaemMbix MNpasnTtenbCcTBOM Poccuinckon degepauny B COOTBETCTBUN
C NYHKTOM 2 4acTu 1 cTaTbn 7 ®efepanbHOro 3akoHa Ne 442-03 .

18. MNpu pacyeTe obbema NpenoCcTaBAEHNS COLMANBbHBIX YCAYr B NOAYyCTaLMOHAPHON hopMe CoLManbHOro
0b6CnyXMBaHNSA YYNTLIBAOTCA HOPMbI U HOPMATWBLI, YCTAHOBIEHHbIE B COOTBETCTBUM C MYHKTaMN 6 1 7
YyacTu 2 cTtaTbu 7, NyHKTaMn 5 n 6 ctaton 8 GefnepanbHOro 3akoHa Ne 442-03 , ncxogsa s KOTOpbIX
OCYLLeCTBAAETCS NpefoCcTaBAeHe CoLnabHbIX YCyr B CTaLMOHAPHON hopMe coLmanbHOro
0bcnyXnMBaHMS, B TOM YACSI€ HOPMbI MUTaHWSA, HOPMATMBbI MPEfOCTaBAEHNSA MAOWAAN XKUJbIX MOMELLEHWUNA,
OCHALLEHNs MAFKUM UHBEHTapeM.

B ciyyae ecnim COOTBETCTBYHOLLME HOPMbI U HOPMATKBLI HE YCTaHOBMEHbI, 06beM NpefocTaBNeHNS
COUMANbHOM YCNIyr B NOJTYCTaLMOHAPHON hopMe COLManbHOro 0bCy>XnBaHUs He MOXKET BbITb MeHbLLE
obbema, NpefyCMOTPEHHOM0 NOAYYaTENO COLMANbHbBIX YCNYT B MHAMBMUAYaNbHOW MporpaMMe 1 4OroBope.
19. OCHOBHbIMMK NOKa3aTensMu, onpefensiowMmn KavyecTBo CoLnanbHbIX YCyr B NOAYCTaLlUOHaPHOW
hopMe coumanbHoro 06CcnyXXnBaHms, NPefoCTaBASEMbIX NOAYYATENSAM COLMANbHBIX YCAYT, ABAAOTCA:

1) noka3aTenu, xapakTepu3yloLime ya0BAeTBOPEHHOCTb COLMANbHBIMK yCayraMu noayvyaTenen
COUManbHbIX YCNYr, OTCYTCTBNE 060CHOBAHHbBIX »XaJ106, YNCI0 NOJIOXKUTESIbHBLIX 0T3bIBOB 0 paboTe
NOCTaBLLMKa COLMANbHbIX YCNYT;
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2) obecneyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBUMN C KOTOPLIMI MOCTaBLUMK COLMAJbHBIX YCayr
OCYLLLECTBAAET OEATENLHOCTb B Chpepe CTaLMOHAPHOro CoLManbHOro 06cnyxuBaHus (yctas (MNoaoxxeHue);
PYKOBOACTBA, NpaBuia, UHCTPYKLMK, METOANKN PaboTbl C MoayHaTeNaMmn counabHbIX YCAYr u
CcoBCTBEHHOW [eATeNbHOCTM; 3KCMyaTaLUOHHbIE LOKYMEHTLI Ha 06opyaoBaHue, Npmbopbl 1 annapaTypy,
NHblE OOKYMEHTbI);

3) YNCNEHHOCTb NoJlydaTenen CounanbHbIX YCYr, OXBA4YE€HHbIX COLMANbHbIMW YCAYramMun y 4aHHOMo
MOCTaBLLUMKa COLMaNbHbIX YCAYT;

4) [OCTYMHOCTb YC/IOBMIN pa3MeLLeHns NOCTaBLMKOB COLMabHbIX YCAYTr (B TOM YnCae LOCTYNHOCTb
npenocTaB/eHNs COLUManbHOro 06CnyXMBaHMa O MHBAMAOB U APYrUX UL, C YH4ETOM OrpaHNYeHNIN UX
KN3HEeLeATeNbHOCTU, NHbIE YC0BUS, BAMAIOWME Ha KaYeCTBO COLMAbHbLIX YCAYr, NMPeaoCcTaBAseMblX
noJsiydaTensiMm coumnanbHblX YCayr);

5) yKOMNAEKTOBaHHOCTb WTaTa NOCTaBLMKa COLMabHbIX YCAYr CneumannctaMmm n nx KBanudukaums;

6) HanmMyMe cneumanbHOro U TEXHNYECKOro OCHalleHuns (obopynoBaHue, Nnpubopsl, annapaTypa)
MOMeLLLEHNIN NOCTaBLLUNKA COLMAbHBLIX YCYT;

7) cocTosiHME UHOpMaLUKM O NOPSAKE 1 NpaBuiax NpeaocTaBAeHNs COLMAbHbLIX YCAYT, OpraHn3aumm
NnoJlyCTaLNOHapHOro CoLMnaibHOro 06CnyXnBaHus;

8) NoBbILLEHNE KaYeCTBa COLMAbHbLIX YCAYT 1 3hMEKTUBHOCTM MX OKa3aHUA (onpeaenseTca ucxoas uns
MeponpusATUA, HanpaB/ieHHbIX Ha COBEPLUEHCTBOBaHNE AeATENbHOCTU NOCTaBLLMKa COLMANbHbIX YCAY Mpu
npenocTaBfeHNN COUMNANbHBIX YCAYr);

9) nHble NoKa3aTenu, onpeaensemMblie B NOPALKE NPefoCTaBAEHNS COLMANbHbIX YCYT, YTBEPXKAAaEMOM
opraHaMu rocyapCTBeHHOMN BlacTh CybbekToB Poccuiickon Genepaunm B COOTBETCTBUN C MyHKTOM 10
cTaTbn 8 GefepasibHOrO 3akKoHa Ne 442-03 .

20. Mpw oueHKe KavyecTBa CoLMabHbIX YCYr B N0y CTalUMOHapHON hopMe coumnanbHoro obcnyxmnaHums,
npenocTaBAsSEMbIX MOyYaTeNAM COLManbHbIX YCAYr, NCMOb3YITCA CNefylowmne KpUuTepum:

1) nonHOTa NpefoCcTaBAeHNs CoLUManbHON YCyr B NoJycTaunoHapHom hopMe CoumanbHOro
0b6CNy>XMBaHUSA, B TOM YMC/e C y4eTOM 0bbeMa NpefoCcTaB/IseMbIX COLMAJbHBIX YCYr, COOKOB
npenocTaBieHNs CoOUMaNbHbIX YCAYT, NHbIX KPUTEPMEB, MO3BOAAIOWLMX OLLEHNTb MOJIHOTY NPefoCTaB/IeHUS
coumanbHbIX YCAyT;

2) CBOEBPEMEHHOCTL NPEeAOCTaBAEHNA COLMNANbHON YCAYIK, B TOM YUCAE C Y4ETOM CTEMNEHN HYXXAAEMOCTH
noJsiydaTens counanbHblX YCayr;

3) pe3ynbTaTUBHOCTb (3(PHEKTMBHOCTL) NPELOCTaBAEHNSA COLMANbHON YyCAyrn (yayylleHne ycnoBum
XN3HEeLeATeNbHOCTU NoJlyvaTens coumanbHblX yCayr).

21. OueHka KavyecTBa OKa3aHWs coumnanbHO-ObITOBLIX YCNYr BKOYAEeT B cebs OLEeHKY:

1) >xumnow naowaan, NpeaoCcTaBageMOon NOCTaBLLMKOM COLMabHbIX YCAYr, MO pa3Mepam u gpyrum
YKN3HEHHbIM MOKa3aTensaM (COCTOAHME 34aHMIA 1 MOMELLEHUIN, X KOM(OPTHOCTL), KOTopas A0/KHA
obecneymBaTb yaobcTBO NpebbiBaHNS NofyvaTenen CoumanbHbIX yCyr,

2) noMeLLeHnn, NpefocTaBAseMbIX 418 NpefoCTaBAeHNsa CoUnanbHbIX YCYr, KOTOpbIe MO pa3Mepam,
PacrooXXeHNo U KOHUIrypauun 0oJKHbI 06ecneynBaTb BO3SMOXHOCTb OKa3aHUs BCEX BUAOB COLMAbHbIX
YyCAyr C y4eToM crneundukmn noayvatenen counanbHbiX YCIyr, 0TBeYaTh CAaHUTAPHO-TUTMEHNYECKM
HopMaMm n TpeboBaHUSM;

3) mebenmn n obopynoBaHMA, KOTOPblE LO/KHbI 6bITh YAOOHBIMK B M0NL30BaHUKN, NOA0BPAHHLIMK C Y4ETOM
(PU3N4eCKoro COCTOAHNA NoslyvaTenein coumanbHbIX yCayr, COOTBETCTBOBaTb CAHUTAPHO-TUT MEHNYECKMM
HopMaM;

4) NnTaHNSA, KOTOPOE A0/KHO BbiTb MPUrOTOBAEHO U3 Ka4eCTBEHHbIX MPOAYKTOB, YAOBAETBOPATb
noTpebHOCTU NoJsiyyaTenen coumanbHblX YCIyr No KaJlopunHOCTU, COOTBETCTBOBATL YCTAaHOBJIEHHbIM
HOpPMaM NUTaHWS, CAHUTAPHO-TUrneHnYyeckmm TpeboBaHMAM 1 HOpMaM;

5) okazaHus ycnyr, NpeaoCTaB/seMblX NoayyYaTensaM CoumanbHblX YCNyr, HECMOCOOHbLIM K
camoobcnyXMBaHMIO, KOTOPbIE AOJKHbI 06ecneynBaTb BbINOJHEHNE HEOOXOAMMbIX MOyYaTeENAaM
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coumanbHbIX YCNIyr npoueayp 6e3 npuynHeHns Kakoro-nnbo Bpefa nx 340P0OBbI0, PUINYECKUX NN
MOpaJibHbIX CTPagaHUA N Heyao6CTB;

6) MHbIX COLMNaNbHO-bbITOBLIX YCAYr, NPEAOCTABASEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.

22. OueHKa Ka4YeCTBa OKa3aHUs CounanbHO-MeaNLIMHCKNX YCYT BKOYaeT B cebs oueHKy:

1) cBoeBpeMeHHOro 1 B HeobxoanmMom obbeMe BbINOAHEHWS MpoLefyp, CBA3aHHbIX C COXPaHeHeM
3[,0pOBbA NoJy4aTeNen counanbHblX YCayr;

2) npoBefeHus HabnaeHNS 3@ NoyYaTeNs MU COLMANbHbLIX YCAYT A5 BbIIBNEHWNSA OTKIOHEHUN B
COCTOSHMM UX 340POBbS;

3) npoBeaeHus npouenyp, CBA3aHHbIX C COXPAHEHWEM 340p0BbS MoydaTesien coumnanbHbIX YCyr,
03[10POBUTENbHbIX MEPONPUATUNA, KOTOPbIE LOMKHbI ObITh OCYLLECTBAEHbI C MaKCUMalbHON aKKYpPaTHOCTbIO
N OCTOPOXHOCTbIO 6€3 NPNYNHEHUS KaKOro-mbo Bpeda NosiyyaTensiMm CounanbHbIX YCAYT;

4) MeponpuaTUA N0 KOHCY/IbTUPOBAHMIO NoJyHaTenen coumanbHblX YCIyr No CounanbHO-MeANLNHCKAM
BOMpPOCaM, KOTOpble A0/KHbI 06ecrneymBaTh OKa3aHNe KBaJMOULMPOBAHHOM MOMOLLM NMONyYaTensm
CoUManbHbIX YCNYr B NPaBUIbHOM MOHUMAHUN 1 PELLEHUN CTOALWMX Nepes HUMU KOHKPETHLIX npobnem,
CBAI3aHHbIX C COXPaHEHNEM 3[40POBbS;

5) oka3aHuns NOMOLLM B BbINOJIHEHUN 3aHATUI NO afanTUBHON (PU3NYECKON KyNbType, KoTopas AoJHKHA
obecneymBaTb OBNafeHME NoayyYaTeNaMn CoLManbHbIX YCIYr AOCTYNHOrO 1 6e3onacHoro 4as 340poBbs
KOMMJIeKCa (h3nNYeCKUX YrparKHEHUN B LLENSX er0 CUCTEMATUYECKOro BbINOSIHEHNA AN YKPenaeHnsa nx
3[10pOBbS;

6) MHbIX COLMNANbHO-MEANLNHCKNX YCAYr, NPeaoCTaBASEMbIX MOCTABLLMKOM COLMANbHbBIX YCAYT.

23. OueHKa Ka4yeCTBa COLMaNbHO-MCUXOIOMMYECKMX YCYT BKAOYaeT B cebs oueHKy:

1) coumanbHO-NCUXOOrMYECKOro KOHCYIbTUPOBAHWS, KOTOPOE A0JIKHO obecneynTs oKasaHue
noJiydaTensiM coumnanbHbIX YCAYr KBaJMPULMPOBAHHON MOMOLLM MO HAaNAXXUBAHUIO MEXJINYHOCTHbIX
OTHOLLEHWA, B TOM YUCae AN5 NpefynpexaeHns n npecfoneHuns CeMenHblX KOHMOINKTOB;

2) NCUXO0SIOrMYECKON NOMOLLM, OKa3aHne KOTOPON JO/KHO MOMOYb MOaydaTes o CoLnanbHbIX YCayr
PacKpbITb ¥ MOBMAN30BaTb BHYTPEHHUE PECYPChl, PELUNTL BO3HMKLUNE COLMANbHO-MCUX0N0r M4eckme
npobnemsl;

3) coLManbHO-NCMXONOrMYECKOr0 NaTPOHaXa, KOTOPbLIN A0/KEH Ha OCHOBE CUCTEMAaTMYeCKoro
HabnaeHNs 3a NnosyYaTensiMu coumanbHbIX yCnyr obecnevymBaTb CBOEBPEMEHHOE BbISIBEHME CUTYaLLUN
NCUXON0rM4eCcKoro gMckoMgopTa, IMYHOCTHOrO (BHYTPUANYHOCTHOMO) AN MEXJIMYHOCTHOrO KOH(INKTa 1
APYrux CUTYauuin, yxyawatowmx yCnoBms XXn3HeaeaTeNbHOCTU NoayYaTenen counanbHbIX YCAyr, B Lensx
OKa3aHua UM HeobXoANMbIX COLMANIbHO-NCUXOOrNYECKUX YCAYT;

4) NHbIX COLMANbHO-NCUXONOrMYeCKUX YCAyr, NpefocTaB/IseMblX NOCTABLUNMKOM COLMAJIbHbIX YCIYT.

24. OueHka Ka4yecCTBa CoLManbHo-Nefarorniyecknx ycnyr Bka4vaeT B cebs OLeHKY:

1) coumanbHo-Neaarornyeckon KOppPeKLMm, oCyLLeCTBIEHNE KOTOPOI A0JHKHO obecneynBaTh OKasaHme
KBannULMPOBaHHON 1 3h(PEeKTUBHON NefarornyecKon noMoLLmM, B KOTOPOW HYXXAAKTCA NoayvaTenm
couManbHbIX YCAyr, NosyYaoLwme counaibHble YCayrn B NoaycTalMoHapHON hopMe coumanbHOro
obcnyxusaHus (B popme becen, pasbacHeHU, peKOMeHAaUNN);

2) hopMMNpPOBaHMSA MO3UTMBHBLIX MHTEPECOB MoJlydaTenen counanbHblX YCayr, OpraHn3aumnio nx 4ocyra,
KOTOpbIEe AOJHKHbI 06ecneynBaTb YAOBIETBOPEHNE COLNOKYNbTYPHBIX 1 YXOBHbLIX 3aMpPOCOB NoJiyYaTenen
coumanbHbIX YCNYr (Kak B3pOCAbIX, Tak U AeTen), pacluinmpeHne Kpyrosopa, cepbl 06LLeHNs, NoBbILLeHne
TBOPYECKOWN aKTMBHOCTY NonyyaTesien coumanbHbiX YCAyr;

3) MHBIX couMalibHO-NefarornyecKmnx ycnyr, npefocTaBasemMblX MOCTaBLLMKOM COLMalbHbIX YCAYT.

25. OueHka KayecTBa COLMaNbHO-TPYAOBLIX YC/Yr BKJOYAET B Ce0S OLIEHKY:

1) Ka4eCTBa yCnyr, CBA3aHHbIX C OpraHM3aunen Noay4YeHns nnm COAencTBNEM B NOJyYeHUN 06pa3oBaHNs u
(nnun) kBanurkKaLum MHBaNMAamMu (B TOM Yncsie 4eTbMU-UHBAIMAAMK) B COOTBETCTBUM C UX (DU3NYECKMU
BO3MOXXHOCTAMW N YMCTBEHHbLIMU CMOCOBHOCTAMYU, KOTOPbIE OMPEAeNATCA TEM, B KaKOW CTeneHun
CO3[aHHble MNOCTABLLMKOM COLMAJbHBIX YCAYT YCA0BMSA 419 AOLWKObHOrO BOCNUTAHNS AeTeNn-UHBaIMA0B U
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NOJIYYEHUS UMW LLKOJIbHOTO 06pa30BaHmMs, a TakxXe A4 Noay4yeHns obpa3oBaHMs B3pPOCbIMM UHBAIMAAMU
CNocobCTBYIOT YCNELWHOMY 1 pe3y/ibTaTUBHOMY MPOBEAEHNIO BOCMUTATEIbHON paboThl 1 0by4veHuio;

2) NPOBOAMMbIX MEPOMPUATWI MO NCMOJIb30BAHMNIO TPYLOBLIX BO3MOXHOCTEN NoyyYaTeNnen counaabHbiX
ycnyr n oby4YeHnto Ux AOCTYMHbIM MPOGEeCCMOHANbHBIM HaBblkaM, X AOCTAaTOYHOCTb M CBOEBPEMEHHOCTb;
3) NPOBOAMMbIX MEPOMPUATUI MO OKa3aHWI0 MOMOLLM B TPYLOYCTPONCTBE;

4) NHbIX COLMaNbHO-TPYAOBbLIX YCAYT, NPefoCTaBAseMbIX MOCTABLNMKOM COLMAJIbHBLIX YCAYT.

26. OueHKa KavyecTBa COLManbHO-NPaBOBbLIX YCAYr BK/OYaeT B cebs oueHKy:

1) oka3aHuMs NoMoLLY B 0hOPMJIEHNM N BOCCTAHOBNEHMNN AOKYMEHTOB, KOTOpPas AO/MKHa obecneynBaTb
pa3bsSCHEHWUE MONYYaATENAM COLMANbHbIX YCYT COAepXXaHUsA HEOBX0ANMbIX OKYMEHTOB B 3aBMCMMOCTM OT
nX NpegHasHa4yeHmns, N3I0KEHNe 1 HanncaHme (Npym HeobxoaAMMOCTN) TEKCTa LOKYMEHTOB MW 3anojiHeHNE
hopMeHHbIX 61aHKOB, HaMMCaHNe CONPOBOAMNTENbHLIX MUCEM;

2) 3h(heKTUBHOCTMN OKa3aHMs IOPMANYECKON MOMOLLM MOAyYaTeNaM CoLManbHbIX YCAYr, KOTOpas AOJHKHa
obecneynTb CBOEBPEMEHHOE 1 0O BEKTNBHOE PELLEHNE CTOALLMX Mepes NnoJiyvaTeneM CounanbHbIX yCayr
npaBoBbIX Npobnem;

3) MHbIX COLUMaNbHO-MPaBOBLIX YCAYT, MPeA0CTaBAAEMbIX MOCTABLLNKOM COLMAbHbIX YCAYT.

27. OueHKa KavyecTBa yCyr, OKa3aHHbIX B LLESX NOBbILLEHNS KOMMYHUKATWBHOIO NOTeHUMana
nosiydaTenien coumanbHbIX YCAYr, UMEKOLWUX OrpaHNYeHNs XXU3He4eaTelbHOCTHW, B TOM Yucne aeTen-
WHBAJINA0B, BKJIIOYAET B Ce0S OLIEHKY:

1) obyy4eHns MHBaNNAOB (AeTen-MHBANNAOB) NOJIb30BAHMIO TEXHNYECKUMI CPeaCcTBaMK peabunmtaumu,
KOTOPOE AO0/KHO Pa3BWTb Y MHBANMAOB (AeTeNn-nHBaANA0B) NPakTUYeCKne HaBblKM YMEHUS
CaMOCTOATENIbHO M0J1Ib30BaTbCSA 3TUMW CPEACTBAMU;

2) NpoBeAeHUs CoumanbHO-peabnnnTaumnoHHbIX MEPONPUSATUIA, KOTOPbIE AO0/KHbI CMOCOBCTBOBATL
BOCCTaHOBJ/IEHMIO COLMANIBHOrO CTaTyca nojy4yaTenen coumanbHbIX YCIYr, UMEKLWMX OrpaHnyeHuns
XN3HeLeATeNbHOCTU, B TOM YMCae geTen-uHBaAnAoB, yyylnTb B3aMMOLENCTBME NoJyvaTens
COUManbHbIX YCNYr € 06LLECTBOM;

3) obyyeHmnsa nonyyvaTenen coumnanbHbiX YCAYr, UMEOLWNX OrPaHNYEHUS XXN3HEAEATENbHOCTU, B TOM YucCe
AeTeNn-nHBasMA0B, HaBblIKaM NoBedeHNs B ObITY 1 06LeCTBEHHbBIX MeCTax, KOTOpoe 40/KHO obecneynBaTb
hopMMpoBaHMe NMoyYaTens colunanbHbIX YCYr Kak CaMOCTOATENbHOW IMYHOCTU, KYNIbTYPHON, BEXINBON,
npenycMoTpuTensHOM 1 6naroxenaTesibHON B OTHOLIEHWN K OKPYXXatoWwuM, a Takxe obyyeHuns
BHYTPEHHEN ANCLMMNANHE IMYHOCTK, CNocobHom 06cnyXnTb cebs B ObITOBbLIX YC/IOBUSAX;

4) 0byyeHna nonyyvaTenen coumanbHbIX yCIyr, UMELWNX OrpaHNYeHns XXU3HeoeaTeNbHOCTMW, B TOM Yucne
LeTeN-NHBaMA0B, HAaBbIKaM KOMMbIOTEPHON FrPaMOTHOCTM, KOTOPOE AOJKHO pa3BuTb Y NoJsiydaTenen
CouManbHbIX YCAYr NPakTUYeCKUe HaBblKW YMEHMNSA CaMOCTOSTESIbHO NOJIb30BaThbCA KOMMbIOTEPOM;

5) MHbIX yCAyr, 0Ka3aHHbLIX B LLeIX MOBbILEHNS KOMMYHUKATUBHOIO MNOTEHLMaNa noay4vyatenen
COUManbHbIX YCAYT, UMEIOLLNX OFPaHUYEHUS XN3HeLeATeNbHOCTU, B TOM YucCie aeTen-uHBannaos,
npenoCcTaBAsSeMbIX MOCTABLUMKOM COLIMAJIbHBIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMabHbIX YCYr B MOAyCTaLUMOHapHON hopMe CoLMnanbHOro
0bcny>XnBaHUS BKJlOYaeT B cebs OLeHKY CBOEBPEMEHHOCTHW U MOSHOTHI 06bEMa OKa3aHHbIX COLMabHbIX
yCAyr NPUMEHNTENbHO K NOTPebHOCTY nonyyaTens counanbHbIX YCYT B KOHKPETHbLIX COLMAbHbIX
ycayrax.

29. Moka3zaTenn KavyecTBa NpenoCcTaBAeHN COLMabHbLIX YCAYr B NOJyCTaLMOHAapHON hopMe CoLManbHOro
06CNy>XMBaHNSA N OLEHKa Pe3ybTaToB NX NPeAoCTaBleHNA NOCTaBLLUMKAMMN COLMabHbIX YCyr
onpenensTcs No pesyibTaTaM NPeAoCTaBEHNS COLMANbHbIX YCAYT MPUMEHUTESIbHO K KaXX4oMy
KOHKPETHOMY MoJjly4yaTesio coumasabHbIX YCAYr, onpeaenseMble B nopsagke npegocTaBaeHns coumnanbHbiX
yCnyr, yTBEP)XAAaeMOM OpraHaMmn rocyapCcTBEHHOW BnacTu cybbekTos Poccuinckon ®epepaumm B
COOTBETCTBMUM C MyHKTOM 10 cTaTbn 8 PefnepanbHOro 3akoHa Ne 442-03 .

30. YcnoBusa npegocTaBieHns CoLuMalbHbIX YCAYr B NOJYCTaUMOHapHON opme coumnansHoro
06CNy>XMBaHUA YCTaHABANBAKOTCSA B COOTBETCTBUM C MYHKTOM 5 vyacTu 3 cTaTbn 27 PefepanbHOro 3akoHa
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Ne 442-03 , C y4eTOM yC/IOBUIA, YCTAHOBEHHbIX MOJydYaTeNo CoOLMNanbHbIX YCAYr B UHANBMAYaNbHON
nporpaMMe 1 AOroBope, onpeaensemMbie B NopsLKe NpefocTaBAeHNs COLNAbHbIX YCAYT, YTBEPXKAAEMOM
opraHaMu rocyfapcTBeHHoN BiacTn cybbekToB Poccuiickon degepaunm B COOTBETCTBUN C MyHKTOM 10
cTaTbn 8 PenepasibHOr0 3akoHa Ne 442-03 .

31. Npw noayyYeHnn coLmanbHbIX YCyr B NOJyCcTaLMoOHapHoM hopMe coumanbHoro obcnyxmnsaHums
noJsiydaTenu coumanbHbIX YCIyr UMET NpaBo Ha:

1) yBaXXuTenbHoEe N ryMaHHOE OTHOLLIEHUE;

2) BbI6Op NMOCTaBLLUMKA COLMAbHbIX YCAYT;

3) nonyyeHune 6ecnnaTHO B AOCTYNHOW hopMe MHDOPMaLMM O CBOMX NpaBax 1 0683aHHOCTSAX, BMAaX
coumanbHbIX YCNYr, Cpokax, nopsake 1 06 ycnoBusax nx npefocTasnaeHuns, o Tapudax Ha 3Tu ycayru n o6 nx
CTOMMOCTU, O BO3MOXXHOCTY MOAYYEHUS 3TUX yCayr 6ecnnaTHo;

4) 0TKa3 OT NpefoCTaBAEHNS COLMANbHBIX YCAYT;

5) obecneyeHne ycnoBuii npebbiBaHUS B OpraHmn3aLmnsx CoLnanbHoro 06cyXmuBaHus, COOTBETCTBYIOLLNX
CaHWUTAPHO-TUrNEHNYECKUM TpeboBaHMAM, @ TaKXe Ha HaAfleXXallnd yxona;

6) ceobogHOe noceleHne NpeacTaBnTENaIMU, aABOKaTaMK, HOTapuycamu, NpeacTaBUTeNsMu
06LLECTBEHHBIX W (MAKN) MHBIX OPraHU3aLniA, CBALLEHHOCTYXMTENAMN, @ TaKXe POACTBEHHNKAMMN U APYTMM
NMuaMmn B JHEBHOE U BEYepHee BpeMs;

7) KOHPMAEHLMANBHOCTb NH(OPMaLIMK JIMYHOrO XapakTepa, CTaBLlen N3BECTHOM NPU OKa3aHuu
CoUManbHbIX YCAyr;

8) 3aWunTy CBOMX MpaB 1 3aKOHHbIX NHTEPECOB, B TOM Yynucne B cyaebHom nopagke.

32. NonyyaTens coumanbHblX yCayr o6d3aH CBOEBPEMEHHO B MUCbMEHHOW hopMe MHDPOPMUPOBaTL
NOCTaBLLMKa COUManbHbIX ycayr 06 nameHeHnn obcToaTenscTs, 0bycnosaunsaoLmnx NnoTpebHoCTh B
npefocTaBieHNn CoLNanbHbIX YCayT.

33. MNpw npefoCTaBAEHNM COLMANbHBIX YCAYT B NOAyCTaLMOHapHON opMe coumansHoro 06cnyxxmnsaHums
MOCTaBLUMK COLMaNnbHbIX yCnyr obs3aH:

1) cobnopaTh NpaBa Yen0BeKa U rpaXkaaHNHa;

2) obecneynBaTb HEMPUKOCHOBEHHOCTb ANMYHOCTM 1 Be30MacHOCTb NoJslydaTenen counanbHblX YCayr;

3) obecneynTb 03HAKOMAEHME MOyYaTeNen CoumnanbHbIX yCayr (NpeacTaBuTenen) C
npaBoyCTaHaBMBAOLWNMY LOKYMEHTAMMW, HA OCHOBaHMW KOTOPbIX NMOCTABLUMK COLMANbHbIX YCAyr
OCYLLeCTBIAET CBOKO AeATe/IbHOCTb 1 OKa3blBaeT COLMabHbIE YCYrK;

4) obecneynTb COXPaHHOCTb JIMYHbIX BELLEN U LEeHHOCTEN noslydaTenen CoumnanbHbiX YCyr;

5) npepocTaBaAaTb NoayvYaTenaM CouManbHbIX YCIYT BO3MOXHOCTb M0/b30BaTbCA YC/yraMu CBSA3M, B TOM
yucsie UHHOPMaLNOHHO-TENIEKOMMYHUKALNOHHON ceTn "MHTepHeT", NOYTOBOW CBA3Y;

6) MH(OpMUpPOBaTL NoNyYaTesel coLmanbHbIX YCAYT 0 NpaBufiax noXkapHon 6e3onacHoOCTK, aKCnayaTaumm
npenocTaBnsembix Npnbopos 1 0bopyaoBaHuUS;

7) obecneymnTb NonyyYaTensaM CoLmanbHbIX YCAyr ycnoBus npeboiBaHN, COOTBETCTBYIOLLME CAHUTAPHO-
rurmeHnyecknm TpeboBaHMsAM, a TakXKe Haanexalnin yxon;

8) MCNONHATL NHble 0643aHHOCTK, CBA3AHHbIE C peasiM3aLen Npas noayyaTenen counanbHbIX YCAYr Ha
coumanbHble yCayru B NoayCcTaunoHapHon opme coumnanbHOro obcnyXmnBaHums.

34. Pe3ynbTaTOM NpefoCTaB/eHNS COLMAbHbIX YCAYT B MOAYCTaLMOHAPHON hopMe COLMaibHOro
0b6CNyXMBaHNS ABASETCA yNyYylleHne YCI0BUIN XU3HEAEeATEebHOCTY NosyYaTens CounanbHbIX yCayr.

35. CoumanbHble ycnyru B noaycTalumnoHapHon opMe coLmaibHoro o6cnyXmnBaHns npenocTaBnsoTCs
6ecnnaTHO, 3a NNaTy WAK YaCTUYHYIO NNaTy.

PelueHne 06 ycnoBmax okasaHWs COLMalibHbIX YCYr B NOAYCTaLMOHAPHOM (hopMe CoLMalibHOro
obcnyxmBaHus (6becnnaTHo, 3a NAaTy WM YaCcTUYHYIO NAaTy) NPUHUMAETCS Ha OCHOBaHUK
npeacTaBnseMblxX noslyyaTenemM counanbHblX YCAyr (MpeacTaBuTeniemM) JOKYMEHTOB, C Y4eToM
cpefHenyLleBOro 4OXoAa noJjiydaTens coumnanbHbIX YCAYT, BEANYUHBI MPOXXUTOYHOrO MUHUMYMA,
yCTaHOBNEHHOro B cybbekTe Poccmnckon deaepaum 12 , a Takxe TapuoB Ha CoLMalbHbIe YCAyri.
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PacyeT cpegHeayLLeBOro 4OX04a B OTHOLWEHUN NoJslydaTens coumnanbHblX YCyr, 3a UCKAOYEHNEM nuL,
yKa3aHHbIX B MyHKTe 36 MNprMepHOro nopsaka, Npon3BoaAnTCA Ha AaTy obpalleHns 1 oCyLLeCTBAAETCS Ha
OCHOBaHMW LOKYMEHTOB (CBeAEeHM), NpeayCMOTPEHHbLIX MOPSAKOM NPefoCTaBIeHUS COLManbHbIX yCayr
NOCTaBLLMKaMW COLMaNbHbIX YCAYr, yTBEPXAAEMbIM B COOTBETCTBUMN C NYHKTOM 10 cTaTbu 8
depnepanbHOro 3akoHa Ne 442-®3 , 0 cocTaBe CeEMbW, HAaNNYMM (OTCYTCTBMM) OOXOL0B Y4JIEHOB CEMbU NN
OOMHOKO MPOXXUBAIOLLEro rpaXkAaHUHa U NpruHaaiexalem uM (emMy) MMyLLECTBE Ha NpaBe COBCTBEHHOCTN.
36. CoumanbHble yCayru B noaycTaumnoHapHon opMe coLnasibHoro o6cnyxmnBaHna NnpenocTaBasoTCs
6ecnnaTtHo 13 :

1) HecoBepLUEHHONETHUM OEeTAM;

2) nMuam, nocTpagaBLluMM B pe3ybTaTe Ype3BblHaHbIX CMTYaLNiA, BOOPY>XXEHHbIX MEXHALMOHAAbHbIX
(MEXX3THNYECKNX) KOH(INKTOB;

3) nuBanmaam Benukon OTe4eCcTBEHHON BOMHbI;

4) yyacTHMKam Benmkon OTe4eCTBEHHOW BOWMHbI;

5) nuBanuoam 60eBbIX 4ENCTBUNA;

6) fMuam, HarpaXx4eHHbIM 3HakoM "Kutento 6nokagHoro JleHnHrpaga";

7)

8) nmuam, HarpaXx4eHHbIM 3HaKOM "Kutenb ocakaeHHoro CTannHrpaga';

9) nuuam, paboTaBlwmM B nepuof Bennkon OTe4eCcTBEHHON BOMHbI Ha 06beKTax NPOTNBOBO3AYLLIHON
060pOHLI, MECTHOI NPOTMBOBO3AYLLIHON 060POHbLI, HAa CTPOUTENLCTBE 0BOPOHUTESbHBLIX COOPYXXEHUN,
BOEHHO-MOPCKKX 6a3, a3poapOMOB 1 APYrnx BOEHHbIX 06bEKTOB B Npefesiax ThiJ0BbIX FpaHunL
AENCTBYIOWNX DPOHTOB, ONEpPaLMOHHbIX 30H AENCTBYIOLWMX (DI0TOB, Ha NPUPPOHTOBLIX YYacTKax
)KesIe3HbIX M aBTOMOBWIbHBLIX LOPOr, YeHaM 3KMNaxen Cyf0B TPaHCMOPTHOro 10Ta, MHTEPHUPOBAHHbLIM
B Havase Bennkon OTe4eCcTBEHHOW BOMHbLI B MOPTax APYrnx rocyaapcTs;

10) nHbIM KaTeropmsam rpaxgaH, onpeaeneHHbIM HOpMaTUBHbLIMY MPABOBbIMK aKTaMun Cy6beKToB
Poccuinckon degepaunn.

37. CoumanbHble yCnyru B noaycTaunoHapHon opMe counabHoro obcnyxmnBaHns NpenocTaBasoTCs
6ecnnaTHO B Cnyyae, ecan Ha AaTy obpalleHns cpegHeayLweBon AOX04 NoyYaTens counanbHbiX yCayr
HUXe NpeaenbHON BENNYMHBI UM paBeH NPeaenbHON BENNYMHE CpeiHeyLIEBOro AoxXoaa aAns

inuaMm, Harpa)kgeHHbIM 3HakoM "XKuTtenb ocaxaeHHoro Cesactonons";

npenocTaBieHns coumanbHbIX ycayr 6ecniaTtHo, yCTaHOBIEHHOW 3aKOHOM CcybbekTa Poccuinckon
®epepauunn 14 .

12 YacTtn 2 n 5 ctaTbn 31 PenepanbHOro 3akoHa Ne 442-03 .
13 Yactn 1 n 3 ctaTbn 31 GefepanbHOro 3akoHa Ne 442-03 .
14 YacTb 2 cTaTbm 31 ®epepasnbHOro 3akoHa Ne 442-03 .

38. CoumanbHble ycnyru B NoaycTalUmnoHapHon hopMe coLmnabHOro obcnyXmnBaHns NpenocTaBaAsoTCA 3a
naaTy WM YacTMYHY!0 NNaTy, eC/iv Ha AaTy obpalleHns cpefHenyLIEBON [0X04 MoaydYaTeNs counanbHbIX
yCAyr NpeBbIlWaeT NpeaesibHY0 BEANYMHY CPeaHeayLLeBOro 4oX04a A1 NpefoCTaBAeHNs coLmanbHbIX
ycnyr 6ecnnaTHO, yCTaHOBNEHHYIO 3aKOHOM cybbekTa Poccuinckon denepauun.

39. Pa3smep exxemMecsa4HoWn NaaThbl 3a NpefoCTaBAeHNe COUNanbHbIX YCyr B MOAyCTaLMoOHapHON dopme
coumanbHOro o6CNy>XnBaHMs pacCHNTLIBAETCS Ha OCHOBE Tapud0B Ha COLMAJIbHbIE YCYTU, HO HE MOXKET
npeBbIWaTb NATUAECATN MPOLEHTOB Pa3HMLbl MeXAY BENYMHON CpefHeayLIEBOro AoxoAa noayyatens
COLMaNbHOM YCAYrn 1 NpeLenbHoN BEANYMHON CpefHefyLWeBoro Joxo4a ANa npefocTaBneHms
coumanbHbIX ycnyr 6ecnnaTHo, onpeaensemMon B COOTBETCTBUM C YacCTblo 5 cTaTbn 31 GenepanbHOro
3aKoHa Ne 442-03 15 .

15 YacTb 2 cTaTbm 32 ®efepanbHOro 3akoHa Ne 442-03 .

40. MNopagoK yTBEPXAEHNSA TapMdoB Ha CoLManbHble YCAYri B NOJyCTaLMoHapHoW hopMe CoumanbHOro
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06Cny>XMBaHNS Ha OCHOBAHWM NOAYLLIEBbLIX HOPMAaTUBOB (OMHAHCUPOBAHMWSA COLMAbHBIX YCyr
yCTaHaBAMBAETCA OpPraHaMun rocyfLapCTBEHHON BNacTu cy6bekToB Poccuinckon ®epepauiv B COOTBETCTBUU
C NyHKTOM 11 cTaTbm 8 PepepansHOro 3akoHa Ne 442-03 .

41. MNnaTa 3a NpeaocTaB/eHNe CoLNanbHbIX YCAYr B NOJyCTaLUoOHapHOM hopMe colmanbHoro
0b6CnyXMBaHMA NPOU3BOANTCA B COOTBETCTBUY C JOrOBOPOM.

42, MNoCTaBLLMK CoLUMabHbIX YCyr Brpase 0TKasaTb (MPMOCTAaHOBUTL) NOy4aTes o CoLManbHbIX YCyr B
nNpeaocTaBAeHUN COLMaNbHbIX YCAyr B NOAYyCTaLMOHAPHOW opMe COLManbHOro 06CayXMBaHNS, B TOM
Yyuncne BpeMeHHo, B CJlyvyae HenpencTaBaeHus nojiyyateseM CounasbHbIX YCyr LJOKYMEHTOB,
Heobxo4MMbIX AN NpefoCTaBAeHNS COLMANbHbIX YCAYT, YKa3aHHbIX B MyHKTe 7 NpMepHOro nopsaka,
KOTOpble Nony4yaTesb COLMaNbHON YCayr B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM 0653aH NpefoCcTaBuTb
JINYHO.

43. B cnyyYae NpuHATAA OpraHoM rocyaapCTBeHHOM BlacTu cybbekTa Poccminckon depepauun peweHns ob
OopraHu3auny oKasaHnsa rocy4apCTBeHHbIX (MyHULMNANbHbLIX) YCAYr B COUManbHOM cdepe, NPUHATOro B
COOTBETCTBMUM C YaCTbto 3 cTaTbk 28 PepepanbHOro 3akoHa Ne 189-03 , NoCTaBLMK COLMaNbHbLIX YCIYrT,
ABNAOLLNACA NCMOJHUTENEM rOCYAAPCTBEHHbIX (MYHULMNAbHBIX) YCAYF B COLManbHON cdhepe, He BNpaBe
0TKa3aTb MoayyaTesto CoLMabHbIX YCYr B OKa3aHUM rocyjapCTBEHHON (MyHULUNANbHON) YCAYrn B
coumansHom cdhepe [0 AOCTUXEHMA NpefenbHOro obbemMa OKasaHua Takom YCayru, 3asBJeHHOro
YyKa3aHHbIM MOCTAaBLLMKOM COLMANbHbIX YCYT MPU BKIIOYEHNW B PEECTP NMOCTaBLLMKOB COLMAJNIbHbIX YCyr
(peecTp ucnonHUTenen roCyaapCTBEHHbIX (MyHULMAANLHbLIX) YCAYT B COLMANbHON chepe B COOTBETCTBUU C
coumMasabHbIM cepTudnkaTom) 16 .

44, OCHOBaHMSAMM NpeKpaLleHns npefocTaBAeHNs CoLnabHbIX YCYr B MNOyCTaLMOHApHON opme
coumanbHoro obcnyXXvnBaHns ABAAIOTCS:

1) NnCbMEHHOE 3asBIEHNE NOJTyYaTeNs CounanbHbiX YCNyr 06 0TKase B NPefoCTaBAEHUN COLMalbHbIX
yCNyr B nonycTaunoHapHon opMe coumnansHoro obcnyxmnsanma 17 ;

2) OKOHYaHMe CpoKa NpefoCcTaBeHNs CoLManbHbIX YCAyr B COOTBETCTBMM C UHAMBUAYANLHON NpOrpaMMon
1 (MNKn) NcTeYveHne Cpoka AencTens gorosopa 18 ;

3) HapyLweHne nosiy4aTenieM coumanbHbIX YCAyr YCI0BUIA, NPeayCMOTPEHHbIX 4OroBopoM 19 ;

4) cMepTb noJiydaTens coumnanbHblX YCAyr Uan NMKBuaauns (NpekpalleHme aeaTesibHOCTH) NoCTaBLnKa
coumasbHbIX YCAyT;

5) pelieHune cyna o NpU3HaHUM Noay4aTens coumaibHbIX yCayr 6€3BeCTHO OTCYTCTBYIOLNM WU YMEPLLNM;
6) ocyxaeHve nonyvyaTens counanbHbIX YCAYr K 0TObIBaHWIO Haka3aHUs B BUAe nulleHns cBobobl.

45. OcHOBaHWeM [J19 0TKa3a, B TOM Y/CJle BpeMEeHHOr o, B NpefocTaB/ieHUN COLMUANbHBIX YCYT B
noayCcTauMoHapHON (hopMe COLMaNbHOro 06CNY)KMBAHNSA MOXKET ABAATLCA HaMYne MeanLNHCKNX
NPOTMBOMOKa3aHWIN, mepeyeHb KOTOPbIX YTBEPXAaeTca defepasnbHbIM OpraHoM UCNOAHUTENIbHON BNacTy,
OCYLLECTBALWMM DYHKLMM NO BbiIpaboTKe U peanim3aumm rocyJapCTBEHHON NOANTUKMA U HOPMATUBHO-
NpaBOBOMY peryJimpoBaHuio B chepe 3apaBooxpaHeHuns 20 .

16 YacTb 15 cTaTbun 9 ®epepanbHOro 3akoHa Ne 189-03 .

17 CtaTba 18 ®epnepasibHOro 3akoHa Ne 442-03 .

18 YacTb 1 cTaTbm 16 ®efepanbHOro 3akoHa Ne 442-03 .

19 NyHKT 2 yacTn 1 cTtaTbu 11 ®epepasnibHOro 3akoHa Ne 442-03 |
20 YacTb 3 cTaTbn 18 ®enepanbHOro 3akoHa Ne 442-03 .

46. B cnyyae, ec/im rpa)KaaHunHy Uav noayvyaTesio CoLMaibHbIX YCIYr 0TKa3aHo B NpeloCcTaB/ieHnn
couManbHbIX YCayr B popMe coLnanbHOro 06cyXnBaHus B NoJyCTaLUOHapHOW (popMe B CBS3U C HaNYNEM
MeOVNLMHCKMX NPOTMBOMOKA3aHWiA, MOCTABLLMK COLMANbHbBIX YCNYT MH(OPMUPYET MEANLMHCKYO
OpraHM3aLnio Mo MECTY XUTENbCTBA U (MaK) NpedbiBaHUS rpaXkaaHnHa WK NoJsiydaTenNs CounanbHbIX
ycnyr 0 Heo6X0AMMOCTM OKa3aHUS eMy MeaULIVHCKON MOMOLLW, B TOM YUC/e MeAULIMHCKOro HabnoaeHns
21 . Mpu pa3BUTUN XKN3HEYTPOXAIOLWMNX COCTOAHMIA MOCTABLUVK COLMAbHBIX YCNYT Bbi3bIBAET CKOPYIO
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MeAMNLIMHCKY0 MOMOLLIb.
47. OTKa3s, B TOM YuUCne BPEMEHHbIN, B NPeA0oCTaBAEHUN COLManbHbIX YCIyr B NoaycTauMoHapHon opme
MOCTaBLLMKOM COLMANbHbIX YCYT BO3MOXEH TOIbKO NPW Hann4ymyu COOTBETCTBYIOLLENO 3aK0YEHNS
YNOJIHOMOYEHHON MeANLNHCKOM OpraHu3aumm.

48. MNpefocTaBieHMe coumanbHbIX YCYr B NOJyCTaLMOHapHOW hopMe CoumanbHOro obCayXxuBaHus
BO30OHOBNSETCA NOC/E NONYYEHUS 3aKJIOYEHUS YNOJTHOMOYEHHOW MeANLIMHCKOM OpraHm3auumn ob
OTCYTCTBUWN MeANLNHCKMNX NPOTMBOMOKa3aHWi, YKa3aHHbIX B MyHKTe 45 MpumMepHoro nopsgka 22 .

21 YacTb 5 cTaTbu 18 ®enepasbHOro 3akoHa Ne 442-03 .
22 YacTb 4 cTaTbn 18 ®epnepanbHoro 3akoHa Ne 442-03 .
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