O BHECeHUU U3MEeHEeHUHW B HEKOTOpble aAMUHUCTPATUBHbLIE
pernameHTbl npenoctaBsieHna MUHUCTEPCTBOM Tpyaa U
coumanbHouM 3awuThl Poccunckon Pepepaumm rocyaapCcTBeHHbIX
ycnyr B 06s1acTu oxpaHbl Tpyaa, YTBep>XXAeHHbIe NPpUuKasaMm
MuHucTepcTBa TpyAa U CouMasIbHOM 3aLnTbl POCCUMCKOM
depepauum

Mpuka3s * Ne 85H - 0T 18.02.2019 - MUHNCTEPCTBO TPYLa ¥ COLMANbHOW 3almnThl - [JeCTBYeT C U3IMEHEHUAMN

MWHWUCTEPCTBO TPYLA N COLUNANBHOW 3ALLNTHI POCCUNCKOW ®ELEPALIAN
MPNKA3
MOCKBA

18 pespana 2019 r. Ne 85H

O BHECEHMUN N3MEHEHUIA B HEKOTOPbIE alMUHUCTPATUBHbIE PEraMeHTbl NpefocTaBaeHns MUHUCTEPCTBOM
TPyAa U coumanbHOi 3aLmnThl Poccnitickoin ®eaepaluy rocyAapCTBEeHHbIX yCyr B 061acTy 0XpaHbl TPy Aa,
YyTBEP)XAEHHbIE NprKazamMn MUHUCTEPCTBA TPyAa W COLMaNbHOM 3alimTbl Poccninckon depepaumm

3aperncTpupoBaH MuHiocTom Poccum 23 anpens 2019 r.
PernctpauunoHHbin Ne 54482

MNpuKa3biBato:

BHeCTn n3meHeHnsa B aMUHUCTPATUBHbIE PerJiaMeHTbl NpefocTaBieHns MUHUCTEPCTBOM Tpyda U1
coumansHom 3awnTel Poccuiickon ®efepaumm rocyLapCTBEHHbLIX YCayr B 061aCTy oxpaHbl Tpyaa,
yTBEpPXXAEeHHble Npuka3amn MMHUCTepCTBa TpyAa 1 coumManbHON 3alnThbl Poccunckon denepauuu,
COrNacHO MPUIIOKEHMNIO.

MuHucTp M.A.Tonunux

MpunoxxeHne
K npuka3sy MMHMCTepCTBa TPyAa W coumnanbHom 3awmThel Poccuinckon ®epepaumm
oT 18 cheBpans 2019 r. Ne 85H

N3MeHeHNs, KOTopble BHOCATCS B aAMUHUCTPATVBHbIE PErNaMeHTbl MpeAocTaBNeHnst MUHNCTEPCTBOM
TpyAa U coumanbHoi 3awmnTl Poccnitickon ®epepalum rocyAapCTBEHHbIX YCyr B 061acTy OXpaHbl TPYAa,
YTBEPXKAEHHbIE NPUKa3aMn MUHUCTEPCTBA TPYAa U COLManbHOM 3awnTbl Poccuitckon ®epepaumn

1. B ADMUHUCTPATMBHOM pernamMeHTe npegocTasneHns MUHUCTEPCTBOM Tpyda 1 COLManNbHOM 3aLUnThl
Poccuiickon ®epepalimm rocyLapCTBEHHON YCAYri MO akKpeanuTaL MM opraHn3aLin, oKasblBaloLWwmnx ycayru
B 061aCTV OXpaHbl TpyLa, YTBEPXXAEHHOM NpMKa3oM MUHMCTEPCTBA TPYAa W COLMANbHONM 3aLUThl
Poccuiickon ®epepaumm ot 23 anpens 2015 r. Ne 242H (3apernctpuposaH MUHMCTEPCTBOM OCTULUN
Poccninckon ®epgepaunn 28 aBrycta 2015 r., peructpaumoHHbiin Ne 38745), ¢ n3aMeHeHAMMN, BHECEHHbIMM
npukasamm MUHUCTEPCTBa TpyAa U coumanbHOM 3awmnThl Poccninckon degepaumm ot 20 nioHsA 2016 r. Ne
300H (3aperuncTtpupoBaH MuHucTepcTBoM tocTuLmmn Poccninckon ®epepaumm 8 asrycrta 2016 r.,
pernctpaumoHHbin Ne 43168), oT 3 Hos6psa 2016 r. Ne 605H (3apeructpupoaH MUHUCTEPCTBOM OCTULIAN
Poccuinckon ®epepaumm 24 Hosabpsa 2016 r., peructpaunoHHbiin Ne 44425) n oT 4 nekabpsa 2017 r. Ne 829H
(3aperunctpupoBaH MuHucTepcTBoM tocTuumumn Poccuinckon ®epepaumm 21 gekabpsa 2017 r.,
perncTpaumoHHbIn Ne 49366):

a) NYHKTbI 3 1 4 U3N10XNTb B CIeyIOWeNn pegakumnm:

"3. NHopmaumsa o MecTe HaxoxaeHns MMHUCTEPCTBA, agpece 3NeKTPOHHOM MNOYThI, CNPaBOYHOM
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TenedoHe 1 BpemMeHn paboThl pa3MelleHa Ha oduLmanbHOM cainTe MUHUCTEPCTBA B MHGOPMALIMOHHO-
TesleKOMMYHUKaLMOHHON ceTn "VIHTepHeT" no agpecy: www.rosmintrud.ru (Lanee COOTBETCTBEHHO - CETb
NHTepHeT, oduumanbHbln canT MUHUCTEpPCTBA), B hefepasibHON roCcyAapCTBEHHON MH(OPMALMOHHON
cucteme "®epepanbHbl peecTp rocyapCTBeHHbIX YCayr ((hyHKUMIA)" (Banee - henepancHbId peecTp) U B
theLepanbHOM rocyfapCTBEHHOW MHDOPMALIMOHHON cnucTeMe "EAMHBIN NOpPTan rocyAapCTBEHHbIX U
MYHUUMMANbHbIX yCayr (pyHKumn)" (nanee - EQnHbIN nopTan).

4. HdopMaLma o0 NnpefocTaBAeHUN FOCY LapCTBEHHON YCyrK pa3MeLlaeTcs Ha opuumnanbHOM canTe
MuHucTepcTBa, Ha EaMHOM nopTane, Ha MHMOPMALMOHHBIX CTEHAAX B NoMeLleHnax MUHNUCTePCTBa,
NnpeLacTaBnAeTCa No TeNedoHy, Ha JIMYHOM NnpueMe.

C peecTpoM akKpeaUTOBaHHbIX OpraHn3aLuunii, oKasbiBaloLWKX ycayr B o6n1acTu oxpaHsl Tpyaa (panee -
peecTp akKKpeaNTOBaHHbLIX OPraHM3aLnii), MOXXHO 03HAKOMUTBLCA Ha OPULMaibHOM canTe MUHUCTEPCTBA,
Ha EanHom noprtane.”;

6) ab3aL, YyeTBEPTHIA NYHKTa 10 N310XXUTb B CleayloLlen pegakLnu:

"Pe3ynbTaT NpefocTaBAeHNs roCyfapCTBEHHON YCNYr NpeacTaBaseTCcs 3a8BUTeNo B (hopMe LOKYyMeHTa
Ha 6yMa)XKHOM HocuTesie uan B hopMe 31eKTPOHHOIr0 AOKYMEHTa, NOANNCaHHOIrO YNOJIHOMOYEHHbIM
LOMKHOCTHBIM JIMLLOM C UCMOJIb30BaHMEM YCUNEHHON KBAaNU(ULIMPOBAHHOW 31€KTPOHHON NOAMNNUCHK, B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATEeNbCTBOM Poccuiickon ®epepaumn.”;

B) NMYHKTbI 11 1 12 M3710XKNTb B CNeayoLllen peaakumm:

"11. Cpok npenocTaBieHUs rocyAapCTBEHHON YCAYr He MOXKET NpeBbIaTh 60 KaneHAapHbIX AHEN CO AHS
permctpaumm B MMHMCTEPCTBE 3asBAeHNA U JOKYMEHTOB, HEOBX0ANMbIX ANA NpefoCTaBieHuns
roCyfapCTBEHHOW yCAyru.

12. MepeyeHb HOPMATUBHLIX NPABOBbLIX aKTOB, PErYMPYIOLLMX NpefoCcTaBAeHne FOCy4apCTBEHHON yCayru
(C yKazaHneM nx pekBn3MTOB U NCTOYHMUKOB 0MLIMaNbHOr0 onybanKoBaHUS), pa3MeLleH Ha opuLmnanbHOM
canTe MnHMUCTEpPCTBa, B (hefepaibHOM peecTpe u Ha EanHom nopTtane.”;

r) B ab3aLie BTOPOM NyHKTa 13 cnoBa "npunoxxeHmnem Ne 1" 3aMeHNTb C/IOBOM "MPUIoXKeHnem";

A) B noanyHkTe "6" nyHkTa 16 nocne cnos "®enepanbHoro 3akoHa oT 27 nona 2010 r. Ne 210-93"
A0NoAHNTL cnoBamu "O6 opraHn3aumm NpenocTaBAeHNa roCyAapCTBEHHbIX U MyHULMNAAbHbIX yCayr"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumm, 2010, Ne 31, cT. 4179; 2018, Ne 30, cT. 4539)
(nanee - ®enepanbHbin 3aKoH OT 27 mions 2010 r. Ne 210-93)";

“r'" cnepylowero cogepxaHus:

"r) TpeboBaTh OT 3a8BMUTENSA NPEACTABAEHNS JOKYMEHTOB U UHGOPMaL UK, OTCYTCTBME W (1K)
HeLO0CTOBEPHOCTb KOTOPbIX HE YKa3blBaJNCh NPy NEPBOHAYaSlbHOM OTKa3e B MpMeMe 3asBieHNA U
LOKYMEHTOB, HEO6X0AUMBIX AN NPeLOCTaBAEHUS roCyAapCTBEHHONM YCayri, b0 B NpefoCTaBAeHNM
roCyZapCTBEHHON YCAYr, 3a UCKIYEHNEM CIeYOLNX CllyYaes:

n3MeHeHne TpeboBaHN HOPMATMBHLIX NMPABOBbIX aKTOB, KAaCAOLLMXCS NPefoCTaBAeHUS rOCyAapCTBEHHON
yCNyru, nocse nepBoHaYvasbHON NOLaYM 3adBEHUS;

Haan4me omnBOoK B 3asBJIEHNN N [OKYMEHTaX, MOAAHHbIX 3asSBUTENEM MOC/Ee MEPBOHAYaNbHOIro 0TKasa B
npreMe 3asBieHns U LOKYMEHTOB, HEOBX0AUMBIX AN NPeLOCTaBAEHUS roCyAapCTBEHHON ycayru, 1mbo B
npenocTaBieHNN FOCYAapPCTBEHHON YCYIM U HE BKJIKOYEHHbIX B MPeACTaB/IEHHbIN paHee KOMMAeKT
LLOKYMEHTOB;

€) NyHKT 16.1 0oN0/JHNTL NOANYHKTOM

NCTeYeHne CpokKa AENCTBUSA LOKYMEHTOB UM N3MEHEHME MH(OPMaL MK Noc/ie NepBoHaYasibHOro 0TKasa B
nprveme 3asBieHns U [OKYMEHTOB, HEOOX0AUMBIX ANst NPeLOCTaBAEHUS FOCYAapCTBEHHONM yCayru, 1nbo B
npenocTaBeHNN rOCYAapCTBEHHON yCnyru;

BbISIBJIEHNE LOKYMEHTaNbHO NOATBEPXKAEHHOIO (hakTa (Mpmn3HaKoB) OWMOOYHOro M NPOTMBOMPABHOIO
nencteus (6esnenctenst) MMHNUCTEPCTBA, €ro AO/PKHOCTHOMO NN NPY NepPBOHaYasibHOM 0TKa3e B Npueme
3a5BJIEHNSA N OOKYMEHTOB, HEOBX0AMMbIX 419 NPEeAOoCTaBIeHUS rocy4apCTBEHHON ycayrn, mbo B
npefocTaBieHnmn rocyjapCTBEHHON YCAyr, 0 YeM B MUCbMEHHOM BUAe 3a NOAMNUCHI0 AMpeKTopa
[lenapTamMeHTa yC/0BWI U OXpaHbl TpyAa MMHMCTEPCTBA, a B €ro OTCYTCTBUE - 3aMeCcTUTeNs ANPEKTopa
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JlenapTamMeHTa yC/I0BMI U OXpaHbl TpyAa MUHUCTEpPCTBa YBEAOMAAETCS 3a89BUTEb, @ TakXe NPUHOCATCA
N3BWHEHUS 3a LOCTaB/eHHble HeynobcTBa.";

)K) HanMeHoBaHWe nogpasgena "TpeboBaHNS K MOMELLEHMAM, B KOTOPbIX MPeaocTaBaseTCs
roCyfapCTBEHHAs yCayra, K MecTy OXXUAaHUS 1 NnpueMa 3assuTesniei, pasMeLleHnio u ohopMaeHno
BM3YaslbHOMN, TEKCTOBOW U MyNbTUMEANNHOWN NHGOPMaLMK 0 NOPAAKe NpefoCcTaBAeHNs Takux ycayr"
N3M0XKNTb B ClefyoLen pegakuum:

"TpeboBaHMA K MOMELLEHNSAM, B KOTOPbIX NPeAOCTaBASETCA rOCyAapCTBEHHAA YCayra, K MECTY OXUAaHns 1
npuema 3asaBuUTeNEN, pa3MeLleHNo U 0hOPMJIEHNIO BU3YyaslbHOW, TEKCTOBON U MYbTUMELMNIHON
NHOpPMaLUK O MopsiAKe NPefoCTaBIEHNS TakKUX YCyr, B TOM Yncie K obecneyvyeHnto AoCTynHoCcTn ans
MNHBANIMA0B YKa3aHHbIX 06 bEKTOB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepalimm o
coumnanbHOM 3allnTe NHBaIMLoB";

3) HanMeHoBaHMe noapasgena "lMokasaTenn LOCTYNHOCTU U KaYeCTBa OKa3aHMs rocyJapCTBEHHON yCnyru,
B TOM 4MCJIe KONNYECTBO B3aMMOAENCTBUI 3aA9BUTENS C LO/DKHOCTHBIMK AnuamMm MuHUCTEpPCTBa Npu
npegocTaBieHNN rocy4apCTBEHHON YCAYTU U UX MPOLOSHKUTENBHOCTb, BOSMOXXHOCTb NOJyYeHNs
roCYyAapCTBEHHOW YCAYrn B MHOTOYHKLMOHAIbHOM LIEHTPE NPefoCTaBAeHNa roCyAapCTBEHHbIX U
MYHUUMMANbHBLIX YCAYT, BO3MOXHOCTb MOMYYEeHUA NHOPMaLIMK O XO4Ee NPefoCTaBNeHNs rocy4apCTBEHHON
yCayru, B TOM 4ncse € UCnoJib30BaHMEM NHGHOPMALIMOHHO-KOMMYHUKALNOHHBIX TEXHOMOMMIA" N3/TI0XKUTb B
cneayollen pegakunm:

"Moka3aTenn AOCTYNHOCTW M KavyeCTBa roOCyAapCTBEHHOW YCYrK, B TOM YUC/1E KOINYECTBO
B3aMMOLENCTBUN 3a9BMTENA C OJHKHOCTHLIMI InLaMm MUHUCTEpPCTBa Npu NpeaocTaBieHmnm
roCyfapCTBEHHON YCAYTU N UX MPOLOSIKNTENBHOCTb, BOSMOXXHOCTb NOJIyYeHNs MHGopMaLmm 0 xoge
npefocTaBfeHNs rocyAapCTBEHHON yCAyru, B TOM YUCE C UCNOJIb30BaHWEM NH(OPMALIMOHHO-
KOMMYHWKALMOHHbLIX TEXHOJIOMMIA, BO3MOXXHOCTb JIMGO HEBO3MO)KHOCTb MOJTyYeHNS FrOCyAapCTBEHHOM
YyCAYyrn B MHOMO(YHKLMOHAJIbHOM LIEHTpe NpefoCTaBAeHNSA FOCYyAapCTBEHHbLIX M MYHULMMNAAbHBLIX YCAYr (B
TOM YUC/e B NOJIHOM 06bEME), MO IKCTEPPUTOPNANBHOMY MPUHLMNY";

1) ONONHUTL NYHKTOM 34.1 cnefytoLlero Cogep)XXxaHus:

"34.1. 3afBUTENIO MPU NOSYHEHUN FOCYAAPCTBEHHOW yCayr obecnevmBaeTcs BbiMOJHEHME CAeayOWNX
LEeNCTBUIA B 3JIEKTPOHHON hopMe C UCnosib3oBaHMeM EAnHoOro noptana:

noay4yeHue nHhopmaLmm o NopsaKe 1 CPoKax NpefoCTaBieHNs rocyLapCTBEHHON yCayri;

nocynebHoe (BHecynebHoe) o6)kanoBaHve pelleHnin n oencTemin (be3genctens) MMHUCTEPCTBA, @ TakxXe
€ro J0/KHOCTHbLIX nunL.";

K) MyHKTbI 35 1 36 N3J1I0XKNTb B C/IeAYIOLLEN PedaKLUnn:

"35. BO3MOXXHOCTb MONyYeHWUS roCyapCTBEHHON YCNYru B MHOTO(YHKLIMOHAIbHOM LIeHTpe
npegocTaBeHNs rocyfapCTBEHHbIX U MYHULMMAJbHBIX YCYT, @ TakXe Mo 3KCTeppuTopuaisHoMy
NPUHLUNY He npefycMOoTpeHa.

36. [1ns nony4yeHns rocyapCTBEHHON YCAYri 3adBUTENSAM NPeaoCTaBAsEeTCS BO3MOXXHOCTb NPeaCcTaB1Tb
3asBIEHME U LOKYMEHTbI, HeobxonMble ANS NPefOCTaBNEHNS rOCYyJapCTBEHHON yCyru, B hopme
3JIEKTPOHHOI 0 LOKYMEHTa Yyepe3 EAMHLIN nopTan nyTem 3anofHeHUs cneunasbHON MHTePaKTUBHON (hOpMbI
(C NnpepocTaBieHNEM BO3MOXXHOCTU aBTOMATUYECKON NAEHTUDUKaLMIM (HyMepaL M) 3asaBaeHni,
MCMNoJIb30BaHMA "NMYHOro KabuHeta" ans obecnevyeHns ogHO3HAYHOM N KOH(MAEHUMANBLHON 4OCTAaBKN
NMPOMEXYTOUHbIX CO0BLLEHN 1N OTBETA 3aABUTESIO B 3IEKTPOHHOM BUIE).

3aaBneHme N LOKYMEHTbI, HeobxonMble A5 NPEeAOCTaBNEHNS rOCYAapCTBEHHON YCAYrU, HanpaBseMble B
MWHNCTEPCTBO B POPME 3NEKTPOHHOI0 AOKYMEHTA, OOPMASAITCA U NPeACTaBNATCS 3a8BUTENIEM B
COOTBETCTBUK C TpeboBaHUSMK NocTaHoBAeHWI MpaBuTenbCcTBa Poccuinckon ®enepauum ot 7 nona 2011
r. Ne 553 "O nopsipke ohopMAeHNS 1 NPeaCTaBAEHNS 3a8BAEHUN N NHbIX LOKYMEHTOB, HEOOX0AMMBIX 415
npefocTaBieHns roCyAapCTBEHHbIX 1 (MAn) MyHULUMNaAbHbIX YCAYT, B hOpMe 371eKTPOHHbIX LOKYMEHTOB"
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®depepaunn, 2011, Ne 29, c1. 4479) n ot 25 aBrycta 2012 r. Ne
852 "06 yTBepxxaeHnn MpaBun NCNOSIb30BaHMSA YCMAEHHON KBaANGULIMPOBAHHOW 31€KTPOHHON Noanuncu
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npv obpalleHnn 3a NoJly4eHNeM rocy4apCTBEHHbIX U MyHULMMANbHBIX YCYT U O BHECEHUW N3MEHEHNA B
MpaBnna pa3paboTKu 1 yTBEPXXAEHNS aAMUHUCTPATUBHbIX PErSTAMEHTOB NPeLOCTaBNEHNS
rocygapcTBeHHbix yenyr" (CobpaHume 3akoHogaTensCTBa Poccuinckon ®epepaumum, 2012, Ne 36, cT. 4903;
2014, Ne 50, cT. 7113; 2017, Ne 44, cT. 6523).

Mpy HanpaBaeHWUW 3a8BAEHNSA N KON LOKYMEHTOB, HEOOX0AMMbIX 419 NPefoCTaB/IeHUS roCcy4apCTBEHHOMN
ycayru, B hopMe 3/1eKTPOHHOr0 JOKYMEHTa MCNOJIb3YeTCa YCUIEHHAs KBaM(ULMPOBaHHAA NOANNCH
3a9BUTENA B COOTBETCTBUMN C PefiepasibHbIM 3akoHOM 0T 6 anpens 2011 r. Ne 63-03 "O6 3n1eKTpoHHON
nognucn" (CobpaHne 3akoHomaTenbcTBa Poccunckon depepaunm, 2011, Ne 15, ¢1. 2036; Ne 27, cT. 3880;
2012, Ne 29, cT. 3988; 2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390;
2016, Ne 1, cT. 65; Ne 26, cT. 3889).";

J1) NYHKT 38 Npu3HaTb yTpaTUBLLMM CUNY;

M) NyHKT 39 gonoaHnTbL ab3auem caenyroLero CogepXXaHus:

"Mpun onpeaeneHnmn ocobeHHOCTEN NpeaoCTaBAeHNS roCy4apCTBEHHOWN YCIYrU B 3/IEKTPOHHON hopme
YKa3blBalOTCA BUAbI 3IEKTPOHHON NOAMNUCK, KOTOPbIE AOMYCKaOTCA K MCNOJIb30BaHWIO Npu obpalleHnn 3a
noJiy4eHneM rocyLapCTBEHHON YCAYrK, B TOM Y1C/e C Y4€TOM NpaBa 3aaBuTens - U3NYeCcKoro nmua
MCMNOJIb30BaTb NMPOCTYH NEKTPOHHYIO NOAMUCH, B COOTBETCTBMM C [paBunamm onpeneneHns BUaos
3NEKTPOHHOW MOAMUCY, NCMOJIb30BaHNe KOTOPbIX AOMNYyCKaeTca npu obpalleHnn 3a NoslyveHnem
rOCYAAPCTBEHHbIX Y MYHULUNAAbHbLIX YCAYT, YTBEPXXAEHHBIMU NOCTaHOBEHWeM [paBnTenbCTBa
Poccuiickon ®epepaumm ot 25 nioHsa 2012 r. Ne 634 "O BUAax 3NeKTPOHHON NOAMMCKU, NCMO/b30BaHNE
KOTOPbIX JonyckaeTcs npy obpalleHnmn 3a NoayYeHNeM roCyaapCTBEHHbIX Y MyHULMNAAbHbIX ycayr"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunn, 2012, Ne 27, c1. 3744; 2013, Ne 45, cT. 5807; 2018,
Ne 36, cT. 5623).";

H) NyHKT 41 npyu3HaTb YTPaTUBLUAM CUNY;

0) NYHKT 50 MU310XXNTb B CleyloLen peaakumm:

"50. Mpwn nony4yeHMn MHDOPMaLIMKN O JOMYLLEHHbIX onevyaTKax 1 ownbkax B BblAaHHOM B pe3ysibTaTe
npenocTaB/eHNs roCcy4apCTBEHHON YCYr yBEAOMAEHUN O BHECEHUN CBEAEHUI O 3asBUTENIE B PEECTp
aKKpeaMTOBaHHbIX OpraHu3aunini MMHUCTEPCTBO B TeveHue 5 paboynx gHen NoaroTaBMBaET U
HanpaB/geT 3asBUTENIO NCNPABJIEHHOE YBEAOMJIEHNE O NPUHSATOM peLleHnn.";

n) NyHKT 60 4ononHUTL ab3aLamu CneayloLero cCoagepxaHus:

"TlopAafoK 1 NepUoANYHOCTb OCYLLECTBIEHNSA MAHOBbIX MPOBEPOK MOJSHOTHI 1 KaYyecTBa NpenocTaBneHns
roCyapCTBEHHOW YCAyrn ycTaHaBMBaeTCa MUHNCTEPCTBOM.

BHennaHoOBble NPOBEPKUN MOJIHOTLI M Ka4yeCTBa NpefoCTaBAeHnsa rocyAapCTBEHHOM YCAyrn NMPOBOAATCA B
CBS13U1 C NPOBEPKON YCTPAHEHMNSA PaHee BbIIBJIEHHbIX HAPYLUEHUA AQMUHNCTPATUBHOIO pPernaMeHTa, a
TaK>Xe Mo KOHKpPeTHOMY obpalleHuto 3asBuTens.

MepnoamnYyHOCTb NPOBEAEHMS NPOBEPOK NOSHOTHI 1 KavyecTBa npefocTaBAeHns roCy4apCTBEHHON YCAyri
yCTaHaBAMBaeTCs 3aMecTuTeneMm MMHUCTpa Tpy4a W coumnanbHom 3awmThel Poccunckon ®epepaumm B
COOTBETCTBUM C pacnpeaesnieHnem obs3aHHOCTEN MeX Oy pyKoBoACTBOM MuHucTepcTea."

p) pa3gen V n3noxuTb B Cnefylolen pegakumm:

"V. NocynebHbin (BHecynebHbin) nopanok o6)kanoBaHns pelweHnin n oencTeun (besgencTems)
MWHNCTEPCTBA, @ TaKXe ero AOJ/KHOCTHbIX S

NHpopmauns ana 3assutenein ob ux npaee Ha gocynebHoe (BHecynebHoe) ob)xanoBaHvne LencTBUN
(6e3pencTBma) 1 (MNK) peLeHniA, NPUHATLIX (OCYLLECTBNIEHHbIX) B X04e NPeaoCTaB/IeHNs roCy1apCTBEHHON
ycnyru

65. 3adBuTENb MMEET NPaBo Ha AocyaebHoe (BHecyaebHoe) obxxanosaHme gencTeni (besgencTens) un
(nnn) peweHnin, NPUHATLIX (OCYLLLECTBIEHHbIX) B X0[e NpeaocTaB/ieHns MMHUCTEPCTBOM FOCYAapCTBEHHON
ycnyru.

NHdopmauums o cnocobax v nopsake nogadn n pacCMoOTPEHUS XKanobbl, NepeyHe HOPMATMBHbIX MPABOBbIX
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aKTOB, PEryampyoLmx nopsaaok nocyaebHoro (BHecynebHoro) o6xxanoBaHns pelleHnin 1 4encTBui
(6e3pencTama) MMHUCTEPCTBA, @ TaKXe ero AO/KHOCTHbLIX JiML, pa3MeLleHa Ha opuLnanbHOM canTe
MuHuncTepcTBa, Ha EANMHOM nopTase 1 B COOTBETCTBYIOLLEM pasgene pefepasibHOro peectpa.

OpraHbl roCy1apCTBEHHON BAACTK M YMOJHOMOYEHHbIE Ha PAaCCMOTPEHME »Kanobbl LA, KOTOPbIM MOXET
6bITb HanpaBneHa xanoba 3asaBmTens B gocynebHoM (BHecyaebHoM) nopsake

66. XKanoba nogaetca B MMHUCTEPCTBO B MUCbMEHHON (hopMe Ha ByMa)KHOM HOCUTEeNe X B INEKTPOHHOM
topme.

Bpems npuema xxanob coBnagaeT Co BpEMEHEM NPefoCTaBNeHNS FOCYLapCTBEHHbIX YCAYT.

Xanoba B nucbMeHHoI hopme MoXXeT BbITb HanpassieHa Nno NoyTe.

B cnyyae nogaym »anobsl Npu AMYHOM NpreMe 3asaBuTeNb NpeacTaBaseT JOKYMEHT, YAOCTOBEPSIOWMA ero
JINYHOCTb, B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccunckon ®egepaumn.

67. XXanoba B 3N1eKTPOHHOW hopMe MOXeT BbITb NoJaHa 3asBMTENEM MOCPEACTBOM MCMOJIb30BaHUSA:

a) ouumanbHOro canta MnMHMCTEpPCTBa;

6) EnnHoro nopTana.

68. NMpu nogaye xanobsl B 31EKTPOHHON (hOPME LOKYMEHTbI, MPUNOXKEHHbIE K XXanobe, MoryT bbiThb
npeacTaBneHbl B (POpPME 3NEKTPOHHbBIX LOKYMEHTOB, MOAMMUCAHHbIX 3IEKTPOHHOW NOAMNNCHIO, BUE KOTOPOWN
npenycMoTPeH 3aKoHoAaTeNbCTBOM Poccuinckon ®egepalimm, Npu 3TOM NPeLCTaBeHNe JOKYMEHTA,
yLOCTOBEPAOLEro IMYHOCTL 3a9BMTeNs, He TpebyeTcs.

69. XXanobbl Ha pelleHns, NoANMCcaHHbIe ANPEKTOPOM [lenapTaMeHTa YCI0BUIA U OXpaHbl Tpyda
MWHMCTEpPCTBa, a B €ro OTCYTCTBME - 3aMeCTUTeNIeM AupeKTopa [lenapTamMeHTa yC0BUIA U OXPaHbl TPyAa
MuHMCTepCcTBa pacCMaTpMBalOTCA 3amecTuTenemM MnHUCTpa Tpyaa v CoLManbHOM 3aWwmnTbl Poccuinckonm
depepaunm B COOTBETCTBUM C pacnpeeneHnem 0653aHHOCTEN MeX Ay PyKOBOACTBOM MUHUCTEPCTBA.

Cnocobbl NHOPMUNPOBaHUS 3aaBuUTENEN O nopdanke nogayn n pacCMoOTpeHUA »anobbl

70. NHopMumpoBaHue 3aaBUTENEN O MOPSAAKE NOAa4YM U PaCCMOTPEHNS »Kaobbl OCYLLIECTBASETCS Ha
NH(MOPMALMOHHBIX CTEHAAX B MeCTax NpefoCcTaB/IeHUs rocyJapCTBEHHbIX YC/yr, Ha 0ULNaIbHOM canTe
MwuHncTepcTsa, EouHOM nopTarne.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX AaKTOB, PETYMPYIOLLNX NOPAAoK focyaebHoro (BHecynebHoro)
06>kKanoBaHNS pelleHnin n oencTemin (be3gencTens) MMHUCTEPCTBA, @ TakXXe ero AOJIKHOCTHbIX L,

71. Mpouenypa paccCMOTPeHUS Xanobbl OCYLLECTBNAETCSA B COOTBETCTBUN CO C/IeAYIOLLMMU
3aKOHOAATesNbHbIMU Y HOPMATUBHLIMU NPaBOBLIMU aKTaMu:

®epepanbHbIM 3aKoHOM OT 27 uions 2010 r. Ne 210-03;

noctaHoBsieHneM lMpaBnTenbcTBa Poccunckon ®epepaunm ot 16 aBrycta 2012 r. Ne 840 "O nopsigke
nofayvn 1 paccMoOTpeHns anob Ha pelleHns n aencTeus (bespencTene) penepasbHbIX OpraHoB
NCAONHUTENBHOW BNACTU U NX AOSDKHOCTHBIX NNL, pefepaibHbiX FOCYAapCTBEHHbIX CyXalluux,
LOJIKHOCTHbIX JINL FOCYAapCTBEHHbIX BHEBIOAXeTHbIX (hoHA0B Poccuiickon ®enepaunn, rocy4apCTBEHHbIX
KOpropauun, HageneHHbIX B COOTBETCTBUM C pefepasibHbIMW 3aKOHaMMW NOJIHOMOYMSAMM MO
NpefocTaBieHNO roCcyAapCTBEHHbIX YCAYTr B YCTAHOBJIEHHON chepe AeATeNbHOCTU, U UX LO/MKHOCTHbIX
N, OpraHu3aumin, npesyCcMoTpeHHbIX YacTbio 1.1 cTaTbm 16 PepepanbHOro 3akoHa "06 opraHunsauuu
npefocTaBfieHNs rocyAapCTBEHHbIX U MyHULMMAAbHbIX YCAYr", n nx paboTHUKOB, a Takxe
MHOTO(YHKLMOHAJIbHBIX LLEHTPOB NPEeA0CTAaBNEHNS rOCY AapPCTBEHHbLIX U MyHULMMAAbHBIX YCIYT U NX
paboTHukoB" (CobpaHune 3akoHofaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);
nocTaHoBneHueM MpasuTtenscTBa Poccunckon depepauum ot 20 Hosbps 2012 r. Ne 1198 "O chenepansHO
rocyapCTBEHHON MHGOPMaLIMOHHON cnucTeme, obecneynBatoLLen npouecc gocyaebHoro (BHecyaebHoOro)
06>XKanoBaHNA pelieHnii n encTeuin (6e3nencTauns), COBEPLUEHHbIX MPU NPeaoCTaBieHNN
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roCygapCTBEHHbIX 1 MyHULMNaNbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon Genepauun, 2012,
Ne 48, cT. 6706; 2013, Ne 52, ¢T. 7218; 2015, Ne 2, cT. 518; 2018, Ne 49, cT. 7600).";

C) B HYMepaLnOHHOM 3arosioBke nNpuaoxeHus Ne 1 Kk ADMUHUCTPaTUBHOMY perjamMeHTy CNoBa
"“MpunoxeHue Ne 1" 3ameHUTb cnosom "lpunioxxeHne";

T) npunoxxeHne Ne 2 K AGMUHUCTPATMBHOMY perjaMeHTy Npu3HaTb YTPaTMBLUUM CUly.

2. B AQMVHNCTPATMBHOM perjaMeHTe NpenocTaBieHns MMHUCTEPCTBOM Tpyda U COLManbHOM 3aLUThI
Poccuiickon ®epepalimm rocyLapCTBEHHON yCayri Mo aTTecTauum Ha Npaso BbiNosHeHWS paboT no
crneumnanbHOM OLEHKE YyCI0BMI TPYAa M Bblhaye B pe3ysibTaTe ee NPoBEAEHUA cepTudmrKaTa sKcnepTa Ha
NpaBo BbINOJIHEHMA PaboT MO cneunansHON OLEHKE YCNOBUA TPyAa, YTBEP)KAEHHOM NPUKa30M
MuHuCTepcTBa TpyAa W coumanbHom 3awnTel Poccuninckon ®epepaumm ot 29 anpensa 2015 r. Ne 258H
(3apeructpmpoBaH MUHUCTEPCTBOM toCcTULMK Poccuinckon ®egepauun 23 nionsd 2015 r., pernctpaumoHHbIN
Ne 38160), C M13MEHEHNAMUW, BHECEHHBIMU NPUKa3aMu MUHUCTEPCTBA TPyAa U COLMaNbHON 3alUNThI
Poccninckon ®epepaumm ot 20 noHsa 2016 r. Ne 300H (3apeructpmnpoBaH MMHUCTEPCTBOM HOCTULMN
Poccuinckon ®epepaummn 8 asrycta 2016 r., pernctpaunoHHbin Ne 43168) 1 oT 4 pekabpsa 2017 r. Ne 829H
(3aperncTpupoBaH MnHncTepcTBOM tocTULMKn Poccuinckon ®epepaumm 21 gekabpa 2017 r.,
perncTpaumoHHbIn Ne 49366):

a) NYHKT 5 U310XKUTb B CNIeAyIoLLen pefakumm:

"5. NHopmaumsa 0 MecTe HaxoXaeHns MMHUCTEPCTBA, agpece 3NEKTPOHHOM NOYThl U 0QULMANBHOIO
canTa, CnpaBoO4HOM TenedoHe 1 BpeMeHn paboThl pa3MeLleHa Ha ohMLManbHOM canTe MMHUCTEPCTBa, B
thenepanbHON rocygapCTBEHHON NHDOPMALIMOHHON cnucTteme "defepasibHblil peecTp rocygapCTBEHHbIX
ycnyr (pyHKumin)" (Banee - hefepanbHbli peecTp) n Ha EonHom nopTtarne.

B uenax npenocTaBieHUs rocyiapCTBEHHON YCNYyrn OCyLLeCTBASETCS NpUeM nonyvaTtens
roCcyfapCTBEHHOM YCAYrK N0 NpeaBapUTEsIbHON 3anncu.

3anucb Ha NpueM NPoM3BOANTCSA NOCPEeACTBOM EAMHOrO nopTana.

MonyyaTento rocyAapCTBEHHON YCAYrn NPeaoCTaBAeTCA BO3MOXXHOCTb 3anuncu B tobble cBO6OAHbIE A5
nprveMa aaTy 1 BpeMs B Npeesiax yCTaHOBEHHOro B MUHUCTEPCTBE rpadka npuemMa 3asBuTenen.
MunHNCTEPCTBO He BNpaBe TpeboBaTb OT NOJyYaTeNs rocy4apCTBEHHON YC/YT COBEPLUEHNS NHbIX
LENCTBUIA, KPOME MPOXOXKAEHUSA MASHTUDMKALNM U ayTEHTUDUKALNN, YKa3aHUA LEen NpueMa, a Takxe
npenocTaBfeHNs CBeAeHNIN, HeoBX0AMMbIX AN1F pacyeTa AAUTeNbHOCTWN BPEMEHHOrO MHTEpBana, KOTOPbIi
Heobxoammo 3abpoHMpPoBaThL A1 NpUeMa.

Pe3ynbTaToOM 3anucu nonyvyaTens rocyJapCTBEHHON yCAYyrn Ha NprueM aBASeTCS NosyYyeHne nonyvyaTenem
roCyAapCTBEHHOW YCAYr YyBeAOMJIEHUS O 3aMnUCh C YKa3aHWEM BPEMEHM 1 AaTbl npuema.";

6) ab3aL YeTBepTbIN NyHKTa 11 N3N0XKNTb B CeAYIOLLIEN pefakLnm:

"MonyyaTenb rocylapCTBEHHON YCayri BNpase Noay4ynTb pe3ybTaT NpefoCcTaBfeHNs rocyiapcTBEHHON
ycnyrn B popMe fLOKYMeHTa Ha ByMaXKHOM HocuTene unan B hOpMe 3NEKTPOHHOIO OKYMEHTA,
NOAMWCAHHOMO YNOJHOMOYEHHbLIM LO/MKHOCTHLIM INLOM C MCMO/Ib30BaHNUEM YCUNEHHOW
KBaJIMPULMPOBAHHON 31EKTPOHHON MOAMNCH, B COOTBETCTBUM C AENCTBYIOLNM 3aKOHO4ATENbCTBOM
Poccunckon ®egepaumm.”;

B) NYHKT 14 N310XXNTb B CneayloLlen pegakunm:

"14. MepeyeHb HOPMATMBHbIX MPABOBbIX aKTOB, PEryNPYIOLWLMX NpefoCTaBieHne rocyapCTBEHHOM YCayru
(C yKazaHneMm nx pekBn3mMTOB U NCTOYHUKOB O(hMLIMaNbHOro onybIMKoBaHUS), pa3MeLLeH Ha opulmnanbHOM
cante MnHMCTEpPCTBa, B heepanbHOM peecTpe u Ha EanHom nopTtane.";

r) B ab3aue TpeTbeM nyHKTa 18 cnosa "PenepasbHoro 3akoHa Ne 210-P3" 3aMeHNTb C/I0BaMK
"®enepanbHoro 3akoHa ot 27 uiond 2010 r. Ne 210-03 "O6 opraHm3aummn npenocTaBieHns
roCyLapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHopaTenscTBa Poccuinckon ®epepaunn, 2010,
Ne 31, cT. 4179; 2018, Ne 30, cT. 4539) (nanee - depepanbHblil 3aKOH Ne 210-93)";

4) B nyHKTe 19 nocne cnoB "®efepanbHbiM 3aKoHOM 0T 6 anpens 2011 r. Ne 63-O3" 4oNoOAHMTL C/I0BaMU
"06 anekTpoHHOM nognucn" (CobpaHmne 3akoHogaTenbCTBa Poccuinckon ®enepauum, 2011, Ne 15, cT. 2036;
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Ne 27, cT. 3880; 2012, Ne 29, cT. 3988; 2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098;
Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne 26, cT. 3889) (nanee - ®efepanbHblin 3aK0H 0T 6 anpensd 2011 r. Ne
63-93)";

€) NyHKT 19.1 0onoAHNTbL NOANYHKTOM

r" cnefyroLLero cogepXxaHus:

"r) TpeboBaTh OT NosyvyaTeNsa rocyfapCTBEHHOW YCAYr NPeACTaBNeHNS JOKYMEHTOB U UHGopMaLuu,
OTCYTCTBME U (MNN) HELOCTOBEPHOCTb KOTOPbIX HE YKa3blBaNNCh NPW NepBOHayaslbHOM 0TKa3e B pueme
LOKYMEHTOB, HEO6X0AUMBIX AN NPeLOCTaBAEHUS roCyAapCTBEHHOM yCayri, 11bo B NpefoCTaBAeHNM
roCcyapCTBEHHON YCAYrn, 3a UCKIIYEHNEM CIeYIOLNX CllyYaes:

n3MeHeHne TpeboBaHNin HOPMATMBHLIX NMPABOBbIX aKTOB, KACAOLLMXCS NPeAoCTaBAeHUS roCyAapCTBEHHON
yCJlyru, nocne nepBoHa4asibHON Nofa4n 3a8BeHUs 0 NpefoCTaBNeHNN rocyapCTBEHHON yCayru;
Hannyve owmnboK B 3a8BAEHUN O MPeLOoCTaBNEHUN FOCYAapCTBEHHON YCAYTM U LOKYMEHTaX, MOAAHHbIX
nony4yaTeseM rocyLapCTBEHHOMN yCAyrn Nocse NepBoHayasbHOr0 0TKa3a B NpuemMe JOKYMEHTOB,
HeobXxoAMMbIX 415 MPefoCTaBeHNs roCyJapCTBEHHON ycayri, mbo B mpefocTaBAeHUN roCyAapCTBEHHON
YCAYTU N He BKOYEHHbIX B NPeACTaBNeHHbIN paHee KOMIMJIEKT JOKYMEHTOB;

ncTeyeHme Cpoka AenCcTBUA JOKYMEHTOB UAN U3MEHEHMe UHOoPMaL UM Noc/ie NepBoHaYanbHOr0 OTKas3a B
nprveMe AOKYMEHTOB, HEOOX0AUMBIX AN NPeLOCTaBAEHUS rOCYAapCTBEHHOM yCayru, mbo B
npenocTaBfeHUN rocyfapCTBEHHOW yCayru;

BbIIBJIEHME [OKYMEHTalbHO MOATBEPXAEHHOr0 (hakTa (MP13HaKoB) OWIMBOYHOrO NAN MPOTMBOMPABHOMO
nencreus (6e3n0encTens) LOMKHOCTHONO AnLa MUHUCTEPCTBa NpW NepBOHaYanLHOM 0TKase B npueme
LOKYMEHTOB, HE0BXOAUMbIX LN NPefoCTaBAeHUS FOCyAapCTBEHHON yCayru, mbo B NpeaoCcTaBieHnm
roCyfapCTBEHHOW YCyri, 0 YeM B NMMCbMEHHOM Bre 3a NOAMNUCbI0 AnpekTopa [denapTamMmeHTa yCa0BUiA 1
OXpaHbl TpyZLa MUHMUCTEPCTBa WK ero 3aMecTuTeNs yBeaoMIsaeTca noayvyaTesb froCyLjapCTBEHHON yCayru,
a TakxXe NPUHOCATCA N3BMHEHUS 3@ AOCTaB/IeHHble HeynobcTea.";

) B ab3aLe BTOpoM NyHKTa 21 nocnie coB "noctaHoBneHneM lNpaBuTenscTBa Poccuiickon ®epepaumm ot
3 uona 2014 r. Ne 614" gononHWUTL cnoBamu "O nopsake aTTecTalmm Ha NPaBo BbiNOJHEHUS paboT no
cnewunansHON OLLeHKe YCNoBUIA TPy Aa, BblAayn cepTuduKaTa IKCnepTa Ha NpaBo BbiNoJHeHMSA paboT no
crneumnanbHOM OLEHKEe YCI0BMI TPyAa 1 ero aHHyanposaHus" (CobpaHne 3akoHofaTenbCTBa Poccumnckon
®epepaumm, 2014, Ne 28, cT. 4057) (nanee - noctaHoBneHue MNpasuTenscTBa Poccnnckon Gegepauun ot 3
niona 2014 r. Ne 614)";

3) HauMeHoBaHWe noapa3aena "TpeboBaHMA K MOMELLEHNAM, B KOTOPbIX NPeAoCTaBNsAeTCs
rocyfapCTBEHHas yCcayra, K MecTy 0XMAAHUA 1 NpueMa 3asBuTeNel, pasMeLleHmnio u 0hOpMIEHNIO
BM3YasIbHOM Y MyNIbTUMEANNHON NH(OPMaLUN 0 NOPSALKE NpefoCTaBAeHNsa Takux yCayr" n3noxnTb B
cnepyloLlen pesakunm:

"TpeboBaHMs K NOMELLEHNAM, B KOTOPbLIX NPefOoCTaBAseTCA roCyAapCTBEHHAs yCayra, K MecTy OXXuaaHus u
npuema nosiyyatenen rocygapCTBEHHON yCAYri, pa3MeLLEHNIO 1 OPOPMAEHNIO BM3YalbHON 1
MyAbTUMEANAHON MHPOPMALIMM O NOPAAKE NPefoCTaBNAEHNS TakMX YCIyr, B TOM Yucie K obecnevyeHunto
LOCTYMHOCTW AN UHBANNAOB yYKa3aHHbIX 06 beKTOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM POCCUICKONA
depepaumm 0 coumanbHOM 3almTe NHBANMLOB",

1) HauMeHoBaHWe nofpasgena "lMokasaTenn LOCTYMHOCTU K Ka4eCTBa OKa3aHWsa rocyjapCTBEHHOW yCayry,
B TOM 4MCJie KONNYECTBO B3aMMOLENCTBUI NoyYaTens rocyaapCTBEHHOM YCAYrin € LOSKHOCTHBIMU
anmuamm MnMHUCTEpCTBa NpPU NPefoCTaBNeHUN FrOCy4apCTBEHHOW YCAYT U U UX NPOAOJIKUTENbHOCTD,
BO3MOXXHOCTb MOJIy4eHNA roCcyLapCTBEHHON YCAYr B MHOMOYHKLIMOHANbLHOM LIeHTPe NpefocTaBleHuns
rOCY[apCTBEHHbIX Y MyHULUNAMbHbBIX YCAYT, BO3MOXHOCTb NMOJIy4eHUs nHgopmaLmm o Xxoae
npenocTaBieHNs rocyAapCTBEHHON YCAyru, B TOM YUCE C UCNOJIb30BaHWEM UH(OPMALIMOHHO-
KOMMYHUWKALMOHHbIX TEXHOOMMIA" N3N0XUTb B CIeAYIOLEN pedakLmm:

"Moka3aTenn JOCTYNHOCTW M KavyeCTBa roCyapCTBEHHOW YCyr, B TOM YUC/1e KOJINYeCTBO
B3aMMOENCTBUI NoJlydaTens ¢ LO/DKHOCTHLIMU auuamy MuHUCTepCTBa Npy npefocTasieHnm
rOCyLapCTBEHHOMN YCAYT N UX MPOLOIKUTENBHOCTL, BO3MOXHOCTb NOJyYeHUs MHOPMaLLMK O Xo4e
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npefocTaBieHnsa rocyAapCTBEHHOM YCYrK, B TOM YMCe C UCM0Jib30BaHMEM NH(OPMaLIMOHHO-
KOMMYHMWKALMOHHbIX TEXHOIOT NI, BO3MOXXHOCTb JIN60 HEBO3MOXXHOCTb MOJTYYEHNS TOCYAapPCTBEHHOW
YyCAYrn B MHOFO(YHKLMOHAIbHOM LIEHTpe NpefoCTaBAeHNA FOCyAapCTBEHHbLIX U MYHULMNAbHbLIX YCAYT (B
TOM Yyucne B NOJHOM 06beMe), MO SKCTEPPUTOPMANILHOMY NPUHLMNY";

K) AOMNOJIHNTL NYHKTOM 36.1 cnefyloLlero cogep)xaHus:

"36.1. MonyyaTento rocyaapCTBEHHOW YCayru Npu NoayYeHUn rocyiapcTBEHHON ycayr obecneynBaeTcs
BbIMOJIHEHWE CNeayoLWnX 4eNCTBUN B 31IEKTPOHHOM (hopMe C UCMob3oBaHNeM EgnHoro nopTana:
noJiy4eHne nHgopMaLmm o NopsaKe N CPoKax NpenoCcTaBaeHna rocyaapCTBEHHON yCayru;

nocynebHoe (BHecynebHoe) ob)xanoBaHve pelleHnin n oencTemin (be3genctens) MMHUCTEPCTBA, @ TakxXe
€ro JO/MKHOCTHbIX aunL,.";

J1) NYHKT 37 U3N0XUTb B CeAyowen peaakumm:

"37. BO3MOXHOCTb MONYYEHNS FOCYAAPCTBEHHOWN YCAYrn B MHOTO(YHKLIMOHAIbHOM LIEHTpe
npenocTaBieHnsa rocyAapCTBEHHbIX M MYHULMUNAbHBIX YCAYT, @ TakXe N0 3KCTeppuTopmaibHOMY
NpMHUMNY He NpeaycMoTpeHa."”;

M) MYHKT 39 M310XNTb B C/ledyOLEN peaakumm:

"39. Mpwn onpeneneHnn ocobeHHOCTEN NPefoCTaBNEHNS FOCYAAaPCTBEHHON YCIYT B SNEKTPOHHOW hopme
YKa3blBaOTCA BUAbI 31EKTPOHHON NOAMNNCK, KOTOPbIE AOMYCKaOTCA K MCNOb30BaHMIO Npu obpalleHnn 3a
noJiy4eHneM rocyapCTBEHHON YCyrK, B TOM Y1C/e C Y4eTOM NpaBa nojiyvyaTens rocyLapCTBEHHON yCayrin
- (OM3NYECKOro JiMLa NCNOJIb30BaTh NPOCTYI0 INEKTPOHHYIO MNOAMNNCHL, B COOTBETCTBUM C MpaBuiamm
onpeLeneHns BUAOB 3/EKTPOHHON NOAMMNCK, UCNOSIb30BaHNE KOTOPbIX AonyckaeTcsa npu obpalleHnm 3a
NnoJlyYeHNeM rocyapCTBEHHbIX U MyHULWMANbHbIX YCAYT, YTBEPXAEHHbIMW MOCTAHOBEHNEM
MpaBuTenbcTBa Poccniickon Pepepaumm oT 25 uioHs 2012 r. Ne 634 "O Bugax 3n1eKTPOHHOW MOAMNCH,
MCMNO/b30BaHNE KOTOPbIX AOMYCKAeTCa Npu obpaLleHnn 3a NoayyYeHneM rocyAapCTBEHHbIX U
MyHMUMnanbHbIX ycnyr" (CobpaHne 3akoHogaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 27, cT. 3744;
2013, Ne 45, cT. 5807; 2018, Ne 36, cT. 5623).

Mpwn HanpaBeHWM 3a8BNEHUSA O NPELOCTABIEHNN FOCYAAPCTBEHHON YCAYTN U KOMUA OKYMEHTOB B (hopMe
3N1EKTPOHHOr0 AOKYMEHTA UCMO/b3YeTCs YCUIEHHAs KBaAngmMLUMpOBaHHaA NOAMNUCHL NoayvaTens
rocyfapCTBEHHOM YCAYr B COOTBETCTBUM C PefepanbHbiM 3aKOHOM OT 6 anpens 2011 r. Ne 63-@3.";

H) NYHKT 44 npu3HaTb YyTPATUBLLAM CUJTY;

0) NYHKT 61 nocne cnos "oT 24 sHBaps 2014 r. Ne 32H" ononHUTbL caioBaMm "06 yTBEpXAEHUN HOPMbI
cepTudmKaTa 3KCMNepTa Ha NpaBo BbINOJHEHNA paboT No cneumanbHON OLEHKe YCI0BUIA TPy Aaa,
TexHU4Yecknx TpeboBaHNn K HEMY, UHCTPYKLMK MO 3anosHeHuto 61aHka cepTudukaTa sKCnepTa Ha NpaBo
BbIMONIHEHNS PaboT Mo CneunanbHON OLLEHKe YCNOBUA Tpyaa 1 MNopsaaka GopMUpoBaHUS 1 BeleHns
peecTpa 3KCMepTOB OpraHu3aLnii, NPOBOAALLMX CNeuna bHY0 OLEHKY YCI0BMIA Tpyaa" (3aperncTpupoBaH
MuHuncTepcTBoM tocTuumm Poccuinckon ®epepaummn 28 despana 2014 r., pernctpaunoHHbii Ne 31467), ¢
N3MEHEHUSAMU, BHECEHHbLIMU NMPUKa3oM MuHucTepcTBa oT 25 uiong 2016 r. Ne 379H (3aperncrtpmpoBaH
MuHmncTepcTBOM tocTULMK Poccuinckon ®epepaummn 8 aBrycta 2016 r., pernctpaunoHHbin Ne 43146).";

n) NyHKT 63 fONoAHNTL ab3alLem CienytoLero coaepXXaHus:

"Mpu NoayYeHnn nHpopMaLny 0 4ONYLLEHHbLIX OneYaTkax 1 owmnbkax B cepTudmKaTe akcnepTa
MuWHNCTEPCTBO B TedyeHne 5 paboynx aHen noaroTaBAnBaeT 1 HanpaBAsET NojyYaTesnto rocyaapCTBEHHOM
YyCAYyrn UCNpaB/ieHHbIA OOKYMEHT.";

P) NYHKT 67 M3/10XKNTb B CNIeAyIOLLEN pedakLUnn:

"67. 3asBneHne 0 NpefoCTaBIEHUN rOCYAapCTBEHHOW YCAyri, HanpassiseMoe B hopMe 3/1eKTPOHHOI0
LOKYMeHTa, 0(pOpMAAEeTCS U NpeacTaBAdeTCs nojyvyaTenem rocyaapCTBeHHON yCayrn B MUHNCTEPCTBO B
COOTBETCTBUM C TpeboBaHUAMM NoCcTaHoBAeHWI MpaBuTensCcTBa Poccuinckon ®epepaumnm ot 7 nona 2011
r. Ne 553 "O nopsagke oopMaeHns n NnpeacTaBAeHNs 3a9BJIEHUN N NHBIX LOKYMEHTOB, HEOOX0AMMbIX ANS
npefocTaBieHnsa rocy4apCTBEHHbIX U (Man) MyHULMNanbHbIX YCAYT, B (hOpMe 371eKTPOHHbIX LOKYMEHTOB"
(CobpaHue 3akoHopaTenbCcTBa Poccminckonm ®epepaunn, 2011, Ne 29, c1. 4479) n ot 25 aBrycta 2012 r. Ne
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852 "06 yTBepxaeHun MpaBun UCNOJSIb30BaHNSA YCUNEHHON KBANUGULIMPOBAHHOW 31€KTPOHHON noanuncu
npv obpalleHnn 3a NOJIyYEHNEM rocy4apCTBEHHbIX U MyHULMUMNANAbHbIX YCIYT 1 0 BHECEHUW N3MEHEHNS B
MpaBnna pa3paboTku 1 yTBEPXAEHNS aAMUHUCTPATUBHbIX PErlaMeHTOB NpeLoCTaBNeHNS
rocyfapcTBeHHbIx ycnyr" (CobpaHune 3akoHogaTenscTBa Poccuinckon ®epepaumm, 2012, Ne 36, cT. 4903;
2014, Ne 50, cT. 7113; 2017, Ne 44, cT. 6523).",

C) NYHKT 72 0oNonHUTbL ab3auammn cnenyoLlero coaep)XxaHus:

"TopsOoK 1 NepUOANYHOCTb OCYLLECTBJIEHMSA NIAHOBLIX MPOBEPOK yCTaHaBAMBaAETCSA MUHUCTEPCTBOM.
BHennaHoOBbIe NPOBEPKU NPOBOASATCS B CBA3M C MPOBEPKOW YCTPAHEHWS paHee BbiSBAEHHbIX HApYyLIEHWUN
AOMWHUCTPATMBHOIO PerjaMeHTa, a TakXXe N0 KOHKPeTHOMY obpalleHnto NoyvyaTens rocy1apCTBEHHON
yCnyru.

MepnoamnYyHOCTb NPOBEAEHMS NPOBEPOK YCTaHABAMBAETCA 3aMecTuTenieM MUHUCTpa TpyAaa 1 counanbHON
3awmThl Poccuinckon ®epepaumm B COOTBETCTBMM C pacnpeaeneHnem ob6a3aHHOCTEN Mexay PYKOBOACTBOM
MuHuncTepcTBa.";

T) pazgen V usnoxuTb B caedyowen pegakumm:

"V. NocynebHbin (BHecynebHbin) nopanok o6)kanoBaHns pelweHnin n oencTeun (besgencTems)
MuHNCTEepCTBaA, @ TakXe ero AO/MKHOCTHbIX L,

NHpopmauns ana nonyyvaTtenen rocygapCcTBeHHON ycayry o6 nx npaee Ha gocynebHoe (BHecynebHoe)
06>)xanoBaHne nencTeuin (besngencTensa) n (MnN) peleHnin, NPUHATLIX (OCYLECTBNIEHHbIX) B X04e
npegocTaBieHNs rocyapCTBEHHON YCyri

77. NMonyyaTenb rocyaapCTBEHHON YCYrn MMeeT NpaBo Ha gocynebHoe (BHecynebHoe) obxanoBaHme
NencTeun (besnencTema) n (Mnn) peweHnin, NPUHATLIX (OCYLLECTBJIEHHbIX) B X0[e NpeaoCcTaBAeHNS
MWHNCTEPCTBOM roCyAapCTBEHHOW YCAYT L.

NHdopmauums o cnocobax v nopsake nogadn n pacCMoOTPEHUS XKanobbl, NepeyHe HOPMATMBHbIX MPABOBLIX
aKTOB, PEryampyoLmx nopsaaok nocyaebHoro (BHecynebHoro) o6xxanoBaHns pelleHnin n 4encTBuin
(6e3pencTBma) MMHMCTEPCTBA, @ TakXe ero AO/HKHOCTHbIX JINL, pa3MeLLeHa Ha oLNaIbHOM CanTe
MuHuncTepcTBa, Ha EOAMHOM nopTane U B COOTBETCTBYIOLEM pa3fese efepasbHOro peectpa.

OpraHbl roCyaapCTBEHHO BAACTY U YNOJIHOMOYEHHbIE HA PACCMOTPEHME »anobbl nLA, KOTOPbIM MOXET
ObITb HanpaBfeHa xanoba nonyyaTens rocyaapCTBEHHON ycnyru B pocynebHom (BHecynebHom) nopsiake

78. Xanoba nogaetca B MUHUCTEPCTBO B MUCbMEHHON hopMe Ha ByMaXxHOM HOCMTEeNe UK B 3N1EKTPOHHON
opme.

Bpems npuema xanob coBnagaeT co BpeMeHEM NpefoCTaBAeHNsa roCyAapCTBEHHbIX YCayT.

XKanoba B NCbMeHHON hopMe MOXXET ObITb HampaBs/ieHa Mo noyTe.

B ciyyae nofaym xanobsl Npu AMYHOM NpreMe nosiyyaTenb rocyAapCTBEHHON YCAyrun NpeacTaBnseT
LOKYMEHT, yLOCTOBEPAOLMNA ero AMYHOCTb, B COOTBETCTBUN C 3aKOHOAATENIbCTBOM POCCMICKON
®epnepauymm.

79. XXanoba B 31eKTPOHHOI hopMe MOoXXeT BbITb NofAaHa NonyYaTeNeM roCy4apCTBEHHON YCayri
nocpeacTBOM MCMOJIb30BaHNSA:

a) opuumanbHOro canta MnMHMCTEpPCTBa;

6) EnnHoro nopTana.

80. MNpwu nopaye »anobbl B 31€KTPOHHON (hOPME AOKYMEHTbI, MPUNOXKEHHbIE K XXanobe, MoryT bbiThb
npeacTasneHbl B (POpPME 3NEKTPOHHbBIX LOKYMEHTOB, MOAMMUCAHHbIX 3IEKTPOHHOW NOAMNNCHIO, BUE, KOTOPOWN
npenycMoTPeH 3aKoHoAaTeNnsCTBOM Poccuinckon ®epepalimm, Npu 3TOM NPeLCTaBNeHNe JOKYMEHTA,
YA0CTOBEPSIOLLEr0 IMYHOCTL NoJy4yaTens rocyaapCcTBeHHON ycayru, He TpebyeTcs.

81. XKanobbl Ha pelleHns, NOANNCaHHbIE ANPEKTOPOM [lenapTaMeHTa YCAOBUIA U OXpaHbl Tpyaa
MuHuCTepcTBa (UK ero 3amecTuTeneM), pacCMaTpuUBaOTCA 3amecTuTeneM MuHUCTpa TpyLa v coumnanbHom
3awnTbl Poccniickon ®efepaLumm B COOTBETCTBUM C pacnpeneneHmem 065a3aHHOCTEN MeXy PYKOBOACTBOM
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MuHuncTepcTBa.

Cnocobbl NHHOPMUPOBAHMSA NOSyYaTeENEN roCyAapCTBEHHOWN YCNyr 0 NopsaKe nogayn n pacCMOTPEHNS
»Kanobwl

82. NIHopMupoBaHme noayyaTenen rocyaapCTBEHHON YCayr 0 Nopsake noaayn n pacCMOTPeHMS Xasobbl
OCYLLeCTBAARTCSA Ha MH(MOPMALMOHHBIX CTEHAAX B MeCTax NpefoCcTaB/IeHUs rocyJapCTBEHHbIX YCyr, Ha
opmLmanbHOM canTe MuHucTepcTea, EaMHoOM nopTane.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX AaKTOB, PETYMPYIOLLNX NOPAAoK focyaebHoro (BHecynebHoro)
06>kanoBaHNS pelleHnin n oencTemin (be3gencTens) MMHUCTEPCTBA, @ TakXXe ero AOJIKHOCTHbIX L,

83. MNpoueaypa paccMoTpeHMs »anobbl 0CyLLeCTBASETCA B COOTBETCTBUMN CO CeYOLNMU
3aKOHOAATesNbHbIMU 1 HOPMATUBHLIMU NPaBOBLIMU aKTaMu:

®epepanbHbIM 3aKOHOM Ne 210-93;

noctaHoBsieHneM lMpaBnTenbcTBa Poccunckon ®epepaunm ot 16 aBrycta 2012 r. Ne 840 "O nopsigke
nofayvm 1 paccMoTpeHns anob Ha pelleHuns n gencTeus (bespencTene) penepasbHbIX OpraHoB
NCAOMHUTENBHOW BNACTU N NX AODKHOCTHBIX NNL, pefepalibHbiX FOCYyAapCTBEHHbIX CyXalluux,
LOJIKHOCTHbIX JINL, FOCYAapCTBEHHbIX BHEBIOAXeTHbIX hoHA0B Poccuiickon ®enepaunn, rocy4apCTBEHHbIX
KOpropauun, HageneHHbIX B COOTBETCTBUM C pefepasibHbIMW 3aKOHAaMMW NOJIHOMOYMSAMM MO
NpefoCcTaBfeHNO roCyAapCTBEHHbIX YCAYTr B YCTAHOBJIEHHON chepe AeATeNbHOCTU, U UX LO/MKHOCTHbBIX
N, opraHu3aumin, npesyCMoTpeHHbIX YacTbio 1.1 cTaTbm 16 PenepanbHOro 3akoHa "06 opraHunsauuu
npeaocTaBfeHNs rocyAapCTBEHHbIX U MyHULMMAAbHbIX YCAyr", n nx paboTHUKOB, a Takxe
MHOTO(YHKLMOHAJIbHbIX LLEHTPOB NPEeA0CTaBNEHNS rOCY AapCTBEHHbLIX U MyHULMMAAbHBIX YCIYT U NX
paboTHukoB" (CobpaHune 3akoHofaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);
nocTaHoBneHueMm MpasuTtenscTBa Poccunckon depepauum ot 20 Hos6ps 2012 r. Ne 1198 "O chenepanbHOA
rocyapCTBEHHON MH(OPMaLIMOHHON cnucTeme, obecneynBatoLLen npouecc gocyaebHoro (BHecyaebHoOro)
06>KanoBaHNA peleHnii n encTeuin (6e3nencTauns), COBEPLUEHHbIX MPU NpeaoCTaBieHNN
rocyapCTBEHHbIX U MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHopaTenscTBa Poccunckon ®epepauun, 2012,
Ne 48, cT. 6706; 2013, Ne 52, cT. 7218; 2015, Ne 2, cT. 518; 2018, No 49, cT. 7600).";

y) npunoxxexHme K ABMUHUCTPATUBHOMY perfiaMeHTy Mpu3HaTb yTPaTUBLLUM CUAY.

3. B AQMVHNCTPATMBHOM perjaMeHTe NpeaocTaBieHnss MMHUCTEPCTBOM Tpyda U COLManbHOM 3aLUThI
Poccunckon ®egepalimm rocyjapCTBEHHON YCAYrK Mo (hOpMUPOBaHUIO N BEEHUIO peecTpa opraHu3aumi,
NPOBOAALLMX CNeLManbHy0 OLEHKY YCNOBUIA TpyAa, YTBEPXLEHHOM NprKa3oM MuHucTepcTsa Tpyaa v
coumnanbHom 3awmnTel Poccminckon ®epepaunm ot 19 maa 2015 r. Ne 304H, (3apeructpupoBaH
MuHucTepcTBoM tocTuumum Poccminckon ®epepauun 10 nonsa 2015 r., pernctpaumoHHslin Ne 37982), ¢
N3MEHEeHUAMU, BHECEHHbIMY NMprKasamMmy MUHUCTEPCTBA TPyLa 1 COLMaIbHON 3aLnTbl POCCMICKOW
®epepaumm ot 20 utoHa 2016 r. Ne 300H (3apernctpmpoaH MUHUCTEPCTBOM HOCTULIMN POCCUNCKON
®epnepaumnm 8 aBrycta 2016 r., peructpaunoHHbin Ne 43168), oT 3 HoAbps 2016 r. Ne 605H
(3apeructpupoBaH MnHncTepcTBoM oCcTULMM Poccuinckon ®epepaunn 24 Hosbps 2016 .,
perncTpaunoHHbin Ne 44425) n o1 4 pekabps 2017 r. Ne 829H (3apernctpuposaH MUHUCTEPCTBOM OCTULUN
Poccuinckon ®epepaummn 21 gekabpsa 2017 r., peructpaumnoHHbIn Ne 49366):

a) NYHKT 3 U310XKUTb B CNIeAYIOLLEN pefakLumum:

"3. NHdopmaumsa o MecTe HaxoxaeHns MMHUCTEPCTBA, agpece 3/1eKTPOHHOM MNOYThI, CNPaBOYHOM
TenedoHe 1 BpeMeHn paboThl pa3meLleHa Ha omLManbHOM canTe MUHMCTEPCTBa B MH(POPMALIMOHHO-
TesIeKOMMYHMKaLUMOHHON ceTn "MIHTepHeT" no agpecy: www.rosmintrud.ru (ganee COOTBETCTBEHHO - CETb
NHTepHeT, ouumanbHbln canT MUHUCTEPCTBA), B (helepasibHON rocyAapCTBEHHON MH(POPMaLIMOHHOW
cucteme "defepanbHbii peecTp rocyaapCTBEHHbIX ycnyr (hyHKUMA)" (fanee - hefepabHbIn peecTp) U B
henepanbHOM rocyaapCTBEHHON NHDOPMALIMOHHON cucTeMe "EQuHBIN NopTaa roCyaapCTBEHHbIX 1
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MYHUUMMANbHbIX yCayr (pyHkumn)" (nanee - EquHbIN nopTan).";

6) B nyHKTe 4 cnoBa "B hefepanbHOM roCcyaapCTBEHHON MHDOPMALMOHHON cnucTteme "EAMHLIN nopTan
rOCYAAPCTBEHHbIX Y MyHULMNAAbHbLIX yCnyr (hyHKUnin)" (nanee - E4MHbIA nopTan)" 3aMeHnTb C/I0BaMu "Ha
EnnHom nopTtane”;

B) ab3ay naTbI NyHKTa 10 N3N0XNTb B CefytoLLen pefakLmm:

"Pe3ynbTaT NpeaoCTaB/IeHNSA rOCyAapCTBEHHOM YCAYr NPeacTaBAsEeTCS 3adaBMTeN0 B (DOPMe OOKYMEHTA
Ha 6yMa)KHOM HocuTesie Uan B hopMe 371eKTPOHHOIr0 AOKYMEHTa, NOAMNMCaHHOrO YNOJIHOMOYEHHbIM
AOMKHOCTHBIM IMLLOM MUHUCTEPCTBA C UCMOJSIb30BAHMEM YCUIEHHON KBAANGULIMPOBAHHOWN 3/1€KTPOHHOM
NoAMuCK B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOA4aTeNbCTBOM Poccunckon ®epepauunn.”;

r) NYHKT 13 U310XNTb B Cefyiowen pegakumnm:

"13. MNepeyeHb HOPMaTMBHbIX MPABOBbLIX aKTOB, PErYANPYIOLWMX NPefoCcTaB/eHne rocy4apCTBEHHON yCayri
(C yKa3aHMeM Ux peKBU3NTOB N NCTOYHMKOB 0pULMaNLHOr0 onybanKoBaHNS), pa3MeLLeH Ha opuLMaIbHOM
cante MmHMCTEpCTBa, B heaepanbHOM peecTpe n Ha EanHom nopTtane.";

A) B ab3aLe wectom nyHKTa 16 cnoBa "®enepanbHoro 3akoHa oT 28 aekabps 2014 r. Ne 426-P3" 3aMeHNTb
cnoBamy "®efepanbHOro 3akoHa oT 28 aekabpsa 2013 r. Ne 426-®3 "O cneumnanbHOM OLEHKE YCJI0BWN
Tpyana" (CobpaHume 3akoHofaTenbCcTBa Poccuinckon depepauun, 2013, Ne 52, ¢T. 6991; 2014, Ne 26, CT.
3366; 2015, Ne 29, cT. 4342; 2016, Ne 18, cT. 2512; 2018, N 30, cT. 4543)";

e) B noanyHkTe "6" nyHkTa 20 nocne cnos "®enepansHoro 3akoHa oT 27 uons 2010 r. Ne 210-$3"
A0NONHNUTL cnoBamu "O6 opraHM3aumm NPenoCcTaBAeHNS FOCYAapPCTBEHHbIX U MyHULMNAAbHbIX yCayr"
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2010, Ne 31, cT. 4179; 2018, Ne 30, cT. 4539)
(nanee - ®epepasibHbI 3aKOH 0T 27 niond 2010 r. Ne 210-93)";

) NYHKT 20.1 4ONOAHMTb NOANYHKTOM "I CcedyloLero CogepXXaHus:

"r) TpeboBaTh OT 3a8BUTENS NPEACTABIEHNS 3a89BNEHNS U OKYMEHTOB, HEOOXOANMbIX ANA
npenocTaB/eHns rocyAapCTBEHHOM YCAYri, OTCYTCTBME U (MAK) HELOCTOBEPHOCTb KOTOPLIX He
yKa3blBaJMCb NPV NePBOHaYalbHOM OTKa3e B MPUeME 3as1BJIEHNS U LOKYMEHTOB, HEOBX0AMMbIX ANA
NpenocTaBNeHNS rocyLapCTBEHHON ycnyru, nmbo B NpefoCcTaBAeHUN FOCY LapCTBEHHON yCayri, 3a
NCKJIIOYEHNEM CIeYIOWMX Cy4aeB:

n3MeHeHne TpeboBaHNA HOPMATUBHbLIX NMPABOBLIX aKTOB, KAaCcalLINXCA NPeaoCTaBNEHNS roCy 1apCTBEHHON
ycayru, nocsie nepBoHavyanbHON Nofayn 3asaBiaeHns o NPeaoCTaBNeHUN rOCYapCTBEHHON YCAyru;
Hann4yme oWmnBOoK B 3asBJIEHNN N [OKYMEHTaX, HEOBXOAUMbIX ANs NPefOoCTaBAEHUS FOCYAAPCTBEHHON
yCayru, nofaHHbIX 3asBUTEIEM NOC/Ie NepBOHAYabHOMO 0TKa3a B NPUeMe 3asBJIEHUS N LOKYMEHTOB,
HeobxoOAUMbIX ANS MPeaoCTaBeHNs roCyAapCTBEHHOM ycayru, nbo B NpeaoCcTaB/IEHNN FOCY4apCTBEHHON
YCNYTU N He BKJIKOYEHHbIX B NPeACTaBAEHHbIA paHee KOMMJIEKT OKYMEHTOB;

ncTeyeHne Cpoka AeNCTBUA JOKYMEHTOB UAN U3MEHEHNe UHGOoPMaL UM Noc/ie NepBoHaYanbHOr0 0TKasa B
npreMe 3asBieHns U [OKYMEHTOB, HEOOX0AUMBIX AN NPeLOCTaBAEHUS rOCYAapCTBEHHONM yCayru, 1nbo B
npenocTaBNeHUN roCyfapCTBEHHOW yCayru;

BbISIB/IEHNE [OKYMEHTaJIbHO NOATBEPXXAEHHOr0 (hakKTa (MPU3HaKOB) OLLIMOOYHOr0 UK MPOTUBOMPABHOIO
nencteus (6e3nencTenst) 4OSMKHOCTHOrO Anua MMHUCTEPCTBa NpW NepBOHavYaibHOM OTKa3e B NpuemMe
3a5BJIEHNSA N OOKYMEHTOB, HEOBX0AMMbIX 419 NPeAoCTaBIeHUs rocy4apCTBEHHON ycayrn, mbo B
npefocTaBieHnmn rocyjapCTBEHHON YCAyru, 0 YeM B MUCbMEHHOM BUAe 3a NOAMNUCHI0 AMpeKTopa
JenapTamMeHTa yC/10BMIA U OXpaHbl TpyAa MUHUCTEPCTBA, a B €ero OTCYTCTBUE - 3aMeCcTUTeNs AUPEKTopa
JlenapTamMeHTa yC/I0BMI U OXpaHbl TpyAa MMHMCTEPCTBA, YBEAOMAAETCS 3a8BUTESb, @ TakXXe NPUHOCATCA
N3BUHEHUS 3a LOCTaB/EeHHble HeynobcTBa.";

3) B MyHKTE 28 CNOBO "aKKpeanTOBaHHbIX" NCKJIYUTD;

1) HaMMeHoBaHMe noapasnena "TpeboBaHUA K MOMELLEHUSAM, B KOTOPbLIX MPeA0CTaBAseTCA
rocyfapcTBeHHas ycayra, K MecTy 0XUAaHUA 1 npueMa 3asBuTenei, pasMeLleHmnio 1 0hopMaEHNUIO
BM3YyaslbHON, TEKCTOBOW N MYJIbTUMEANNHON NHOPMaLIUK O NOPSAKE NpefoCcTaBAeHUs Taknx ycayr"
N310XKNTb B CIeAyoLWen pegakuum:
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"TpeboBaHMs K MOMELLEHNAM, B KOTOPLIX MPefOCTaBASETCS roCyAapCTBEHHANA yCayra, K MECTY OXXUAAHUS 1
nprviemMa s3assuTenei, pasMeLleHnio 1 0hopMIIEHNIO BU3YasibHON, TEKCTOBOW U MYyJIbTUMEANNHOW
MHOpPMaLUKM O NopsAKe NPefoCTaBNeHUSA TakKuUX yCayr, B TOM 4ncie K obecnevyeHnto OCTynHOCTM 4ns
WHBAJIMA0B YKa3aHHbIX 06 bEKTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®egepaumm o
COoLMaNbHOM 3alUnTe NHBANNOOB";

K) ab3aLbl BTOPOW - OAUHHAAUATLIA NyYHKTa 35 cumTaTbh NyHKTOM 35.1;

J1) HaMMeHoBaHWe nogpasgaena "MokasaTenn 4OCTYNHOCTU N Ka4eCTBa OKa3aHWs roCyaapCTBEHHOW yCayri,
B TOM 4MCJI€ KONNYECTBO B3aMMOLENCTBUI 3aA9BUTENS C LO/DKHOCTHBIMK AnuamMn MnHUCTepCTBa Npu
npegocTaBieHNN roCy4apCTBEHHON YCAYTU U X MPOLOSHIKUTENBHOCTb, BOSMOXXHOCTb NOJyYeHNs
MHOpMaLUKM O Xole NpefocTaBAeHNs roCyfapCTBEHHON yCaYyrK, B TOM YUC/e C MCMOJIb30BaHNEM
NHMOPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOOMMIA" N3N0XUTb B CieAytoLen pefakumnm:

"Toka3aTenn 4OCTYMNHOCTU N KavyecTBa roCcy4apCTBEHHOWN yCayru, B TOM YUC/1e KOJIMYeCTBO
B3aMMOLENCTBUN 3a9BMUTENA C OJHKHOCTHLIMU InLaMm MUHUCTEPCTBa Npu NpeaocTaBieHnm
rocyfapCTBEHHON YCAYIU U UX MPOLOSHIKUTENBHOCTb, BOSMOXHOCTb NOJIyYeHUs MHGopMaLmm 0 xoge
npefocTaBieHns rocyAapCTBEHHOM YCAYrK, B TOM YMC/e C UCM0Jib30BaHMEM NH(OPMALIMOHHO-
KOMMYHWKALMOHHbIX TEXHOIOT NI, BO3MOXXHOCTb JIN60 HEBO3MOXXHOCTb MOJTYYEHWS TOCYAapPCTBEHHOW
YCAYrn B MHOMO(YHKLMOHAIbHOM LIEHTpe NpefoCTaBAeHNA FOCYAAapCTBEHHbLIX M MYHULMNAbHBLIX YCAYT (B
TOM YUC/e B NOJIHOM 06bEME), MO IKCTEPPUTOPNANBHOMY MPUHLMNY";

M) LONOSHUTL MNYHKTOM 38.1 ciefyoLero CoaepXaHuns:

"38.1. 3a8BUTEIIO NMPK MONYYEHUMN FOCYAAaPCTBEHHOW yCayr obecrneynBaeTCs BbINOJHEHNE CeayoLmMX
LEeNCTBUIA B 3JIEKTPOHHON hopMe C ncnosib3oBaHMeM EaQnHoro noprtana:

noJiyyeHne nHgopMaLmm o NopsaKe N CpoKax NpPenoCcTaBAeHna rocyaapCTBEHHON yCayru;

nocynebHoe (BHecynebHoe) ob)xanoBaHve peleHnin n oencTemin (be3genctens) MMHUCTEPCTBA, @ TakxXe
€ro J0/KHOCTHbLIX nunL.";

H) NyHKT 39 nononHNTL ab3aLem caenyroLLero cofepXXaHus:

"BO3MOXXHOCTb MOJIY4EHUSA TOCYAAPCTBEHHOW YCAYr B MHOIO(MYHKLIMOHAIbHOM LeHTPEe NpefocTaBieHns
rocyfapCTBEHHbIX Y MyHULMNAbHBLIX YCAYT, @ TakKXe Mo 3KCTeppUTopranbHOMY NPUHLAMNY He
npenycMmoTpeHa.";

0) NYHKT 40 U310XXNTb B Cle4yOLWEN pedakumm:

"40. Ana nonyyYyeHUs rocyaapCTBEHHON yCAyri 3asBUTENAM NpeaoCcTaBaseTcs BO3MOXHOCTb NPeaCcTaBnUTh
3a5BJIEHNS 0 NPeAoCTaB/eHNN FOCy4apCTBEHHON YCYr B (hOPMe 3JIEKTPOHHOIO OKYMEHTa Yyepe3 EgnHbIN
nopTan NyTeM 3anoJIHEHUS cneumanbHON NHTEPaKTUBHON hopMbl (C NpefoCTaBeHNEM BO3MOXKHOCTY
aBTOMaTUYECKON MAEHTUMKALUM (HYMepaLnn) 3asBIEHUIA, NCMOJIb30BaHMA "NNYHOr0 KabuHeTa" ons
obecneyvyeHnss 04HO3HAYHOM N KOH(PUAEHLMANBHON JOCTAaBKM MPOMEXYTOYHbLIX CO0bLLEHNI 1 OTBETA
3a59BUTENAM B 3N1EKTPOHHOM BUAE).

3asBieHne N OOKYMEHTbI, Heobxoanmble N5 NpenoCcTaBAeHNs roCyaapCTBEHHOW YCAYri, HanpaBsiseMble B
MUHNCTEPCTBO B (DOPME 3JIEKTPOHHOI0 OKYMEHTa, 0DOPMASAITCA U NPeACTaBAATCA 3ad9BUTENIEM B
COOTBETCTBUU C TpeboBaHUAMM NoCcTaHoBAeHWI MpaBuTensCcTBa Poccuinckon ®epepaumnm ot 7 nona 2011
r. Ne 553 "O nopsagke oopMaeHns n NnpeacTaBAeHNs 3a9BJIEHUN N NHBIX LOKYMEHTOB, HEOOX0AMMbIX ANS
npegocTaBieHNs roCygapCTBEHHbIX U (MAKN) MyHMUMNANbHBLIX YCAYT, B (hOPMEe 3IEKTPOHHbIX AOKYMEHTOB"
(CobpaHue 3akoHopaTenbCcTBa Poccminckonm ®epepaunm, 2011, Ne 29, cT. 4479) n ot 25 aBrycta 2012 r. Ne
852 "06 yTBepxaeHun MpaBun UCNOJSIb30BaHNSA YCUNEHHON KBaNNGULIMPOBAHHOW 31€KTPOHHON Noanuncu
npv obpalleHnn 3a NoJIy4eHNEM rocy4apCTBEHHbIX U MyHULMMANAbHbIX YCYT U 0 BHECEHUW N3MEHEHNS B
MpaBuna pa3paboTKu 1 yTBEPXKAEHNA aAMUHUCTPATUBHbLIX PEFIAMEHTOB NPeA0CTaB/IEHNS
rocyfapcTBeHHbix ycnyr (CobpaHne 3akoHogaTenscTBa Poccuinckon ®epepaumm, 2012, Ne 36, cT. 4903;
2014, Ne 50, cT. 7113; 2017, Ne 44, cT. 6523).

Mpw HanpaBAeHUN 3aSBIEHNSA N KOMWIA [OKYMEHTOB, HEOHXOANMbIX ANS NPEeA0CTaBAEHUS rOCYyAapCTBEHHON
yCnyru, B (hopme 371eKTPOHHOI0 fOKYMEHTa UCMNOJIb3yeTCs YyCUIEHHasa KBanngpuumposaHHasa nognmch

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 121318



3a8BUTENA B COOTBETCTBUMN C DefiepasibHbIM 3akKOHOM 0T 6 anpenst 2011 r. Ne 63-03 "O6 31eKTpoHHON
nognucun" (CobpaHue 3akoHoaaTenscTBa Poccuickon ®epepaunmm, 2011, Ne 15, cT. 2036; Ne 27, cT. 3880;
2012, Ne 29, cT. 3988; 2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390;
2016, Ne 1, cT. 65; Ne 26, cT. 3889).";

n) NYHKT 42 [oNonHUTL ab3aLem cneaylollero cogepXaHns:

"Mpu onpeaeneHnn ocobeHHOCTel NpeaoCTaBNEHNS TOCYapCTBEHHON YCYr B 3/1EKTPOHHON dopme
YKa3bIBAOTCS BUAbLI 3IEKTPOHHON MOAMMCU, KOTOPbIE AONYCKAOTCS K UCMOb30BaHM0 Npu obpalleHnn 3a
noJiy4eHneM rocyLapCTBEHHON YCYrK, B TOM Y1C/e C Y4eTOM NpaBa 3aaBuTens - U3NYecKoro nmua
1CMNOJIb30BaTb NPOCTYIO INIEKTPOHHYIO NOAMNNCH, B COOTBETCTBMM C [paBunamm onpepeneHns BuLos
3N1eKTPOHHON NOAMNWUCK, UCMONb30BaHNE KOTOPLIX A0MNycKaeTca npu obpalleHnmn 3a noayyeHmeM
rOCYAAPCTBEHHbIX Y MYHULUNAMAbHbLIX YCAYT, YTBEPXXAEHHbIMU NOCTaHOBeHWeM [paBnTeNbCTBa
Poccuiickon ®epepaumm ot 25 nioHsa 2012 r. Ne 634 "O BuAax 31eKTPOHHON NOAMNUCK, NCMOJIb30BaHNE
KOTOPbIX JOMYyCKaeTCcsa nNpu obpaLleHnn 3a Noay4YeHNeM rocy4apCTBEHHbIX Y MyHULMNANbHbIX ycayr"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunn, 2012, Ne 27, c1. 3744; 2013, Ne 45, cT. 5807; 2018,
Ne 36, cT. 5623).";

p) NYHKT 44 Npu3HaTb yTPaTUBLLMM CUNY;

C) NYHKT 55 fononHuTh ab3auem cnefytoLlero CogepXxaHuns:

"Mpu NonyyYeHnn nHGopMaLMn 0 AONYLEHHbIX OneYyaTKax 1 ownbKax B BblAaHHOM B pe3ynbTaTe
npefocTaBNeHNS roCyLapCTBEHHON YCAYyrn yBeAOMAEHNUMN O MPUHSATOM pelleHn MUHUCTEPCTBO B TeYeHune
5 paboyux gHen NoAroTaBAMBAET W HanNpaBAseT 3ad9BUTEN0 NCMPABIEHHOE YBEeAOMJIEHNE O NMPUHATOM
peLleHun.";

T) B NnyHKTe 60 cnosa "nnaHom paboTel MUHUCTEPCTBA" 3aMeHNTb C10BOM "MUHUCTEPCTBOM";

y) pazaen V usnoxuTb B Cenyowen pegakumm:

"V. NocynebHbin (BHecynebHbin) Nnopaaok 06)kanoBaHns peleHnii n oencTeun (besgencTems)
MunHNCTEPCTBA, @ TakXe ero 4O/KHOCTHbIX JinL

NHpopmauns ana 3assutenen ob ux npaee Ha gocynebHoe (BHecynebHoe) ob)xanoBaHne OencTBUN
(6e3pencTBuna) n (Man) peweHnin, NPUHATLIX (OCYLLECTBMIEHHbIX) B X04e NPeAoCTaB/IeHNS rocy4apCTBEHHON
ycnyru

66. 3adBUTENbL MMEET NPaBO Ha AocyaebHoe (BHecyaebHoe) obxxanoBaHme aencTeui (beznencTeuns) un
(MnNK) peLleHnin, NPUHATBIX (OCYLLECTBNIEHHbIX) B X04€e NpefocTaBneHns MMHUCTEPCTBOM roCy 4apCTBEHHOM
ycayru.

WHdopmauwms o cnocobax n nopsake nogadn n pacCMoTpPeHUs Xanobbl, nepeyHe HOPMaTUBHbLIX MPABOBbLIX
aKTOB, PEryampyoLmx nopsaaok nocyaebHoro (BHecynebHoro) o6xxanoBaHns peleHnin 1 4encTBui
(6e3pencTema) MMHNCTEPCTBA, @ TakXe ero 4O/KHOCTHbLIX JiML, pa3MeLleHa Ha opuLnanbHOM canTe
MuHuncTepcTBa, Ha EAMHOM nopTase 1 B COOTBETCTBYIOLLEM pasgene pefepasibHOro peectpa.

OpraHbl roCcy1apCTBEHHON BNACTK M YMOJHOMOYEHHbIE Ha PAaCCMOTPEHME »Kanobbl nLa, KOTOPbIM MOXET
6bITb HanpaBneHa xanoba 3asaBmTens B gocynebHoM (BHecyaebHoM) nopsake

67. XKanoba nogaetcsa B MMHUCTEPCTBO B MNCbMEHHON hopMe Ha ByMa)KHOM HOCUTENE UK B SNEKTPOHHOW
opme.

Bpemsi npuema »xanob coBnagaeT Co BpEMEHEM NPefoCTaB/IEHNS FOCY4apPCTBEHHbIX YCAYT.

Xanoba B nucbMeHHo hopme MoXXeT BbITb HanpassieHa Mo NoyTe.

B cnyyae nomayn xanobbl Npu ANYHOM NpreMe 3asaBUTeslb NPpeacTaBaAseT AOKYMEHT, YAOCTOBEPSIOLLMA ero
JINYHOCTb, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®eaepaumu.

68. XXanoba B 3N1eKTPOHHOW hopMe MOXeT BbITb NoJaHa 3asBUTENEM MOCPEACTBOM MCMOJIb30BaHUSA:

a) ouumanbHOro canta MMHMCTEPCTBA;

6) EnnHoro nopTana.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 131318



69. Mpu nogaye xanobbl B 3IEKTPOHHON hopMe LOKYMEHTbI, MPUJIOXKEHHbIE K Xanobe, MoryT BbiTh
npegcTaBieHbl B HOpMe 3EKTPOHHbLIX LOKYMEHTOB, MOAMNCAHHBIX 3NEKTPOHHON NOANUCHIO, BUL KOTOPOK
npenycMoTpeH 3aKoHOAaTeNbCTBOM Poccuiickon degepaunn, Npy 3TOM NpeacTaB/ieHne OOKYMEHTa,
YOOCTOBEPSIOLLEr0 IMYHOCTh 3a8BUTENS, He TpebyeTcs.

70. Xanobbl Ha pelleHns, NOANNCaHHbIE AMPEKTOPOM [lenapTamMeHTa YC/I0BUW 1 OXPaHbl Tpyaa
MuHuncTepcTBa (3amecTuTeneM anpekTopa JenapTaMeHTa yCI0BUIA U OXpaHbl Tpyaa MuHucTepcTsa),
paccMaTpuBaloTCA 3amecTuTenemM MnHUCTpa TpyAa v coumanbHOM 3awmnTbl Poccuinckon Genepauun B
COOTBETCTBUM C pacrpeneneHnem 0653aHHOCTEN MeXy PyKOBOACTBOM MUHUCTEPCTBA.

Cnocobbl MHHOPMUPOBAHUS 3asBUTENEN 0 NOPSAAKE NOAAYN U PACCMOTPEHNS XKanobbl

71. H(opMmMpoBaHMe 3a8BMTENEN O NOPSAAKE NOLaYM U PacCMOTPEHNS XKanobbl OCYLLEeCTBASETCS Ha
NH(OPMALMOHHbBIX CTEHAAX B MeCTax NpefocTaBNeHns roCy4apCTBEHHbIX YCYr, Ha ouLMaibHOM canTe
MwuHuncTepcTBa, EonHOM noprane.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX aKTOB, PETYMPYIOLWNX NOPAAOK focyaebHoro (BHecyaebHoro)
00>)XKan0BaHNS peLleHnin n nencTemin (besgencTens) MMHUCTEPCTBA, @ TakXXe ero A0JHKHOCTHbIX L

72. Mpouenypa paccMOTPeHNS Xanobbl OCYLLECTBNAETCS B COOTBETCTBUM CO CAEAYOLNMN
3aKOHOAATENbHbIMU Y HOPMATUBHLIMU MPABOBLIMU aKTaMU:

®epepanbHbiM 3aKoHOM 0T 27 mionsa 2010 r. Ne 210-03;

noctaHossieHneM lMpasuTenscTBa Poccunckon ®epepaumm ot 16 asrycta 2012 r. Ne 840 "O nopsagke
nogayn n paccMoTpeHns xanob Ha peleHuns n gencteuns (besnencreune) henepanbHbIX OPraHoB
NCNOMHNTENLHOW BNACTW U NX AOJDKHOCTHBIX nL, hefepaibHbIX FOCYyAapCTBEHHbIX CYXaLluX,
LOJDKHOCTHbIX SN, FOCYyAapCTBEHHbIX BHEOIOAXETHbIX (DOHA0B Poccuinckon ®efepaLimm, rocyiapCTBEHHbIX
Kopropauun, HageeHHbIX B COOTBETCTBUM C pelepasibHbIMU 3aKOHaMMW NOJIHOMOYUSAMU MO
NpeaoCcTaBNEHNIO FOCYAAapCTBEHHbIX YCAYr B YCTAHOBIEHHON cdhepe AeATeNbHOCTU, U UX AO/MKHOCTHbIX
JIML, OpraHn3auni, NpeayCMOTPEHHbIX YacTblo 1.1 cTaTby 16 PenepansbHoOro 3akoHa "O6 opraHusaumm
NpenoCcTaBNeHNS rOCyAapCTBEHHbLIX U MyHULMMAAbHLIX YCAYr", n nx paboTHUKOB, a TakXe
MHOTO(PYHKLMOHAIbHbIX LLeHTPOB NPefoCTaBAeHNS roCyapCTBEHHbLIX U MyHULMMAAbHBIX YCAYT U UX
paboTHuKoB" (CobpaHune 3akoHodaTenbCTBa Poccuickon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);
noctaHoBsieHneM lMpaButenbcTBa Poccunckon ®epepaunm ot 20 Hosbpsa 2012 r. Ne 1198 "O chenepanbHoOn
rocyLapCTBEHHON MH(OPMaLMOHHON cucTeMe, obecneymnsatoLlen npouecc gocynebHoro (BHecyaebHoro)
06>KanoBaHNS peleHnin n SencTemin (be3nencTens), COBEPLUEHHbIX NPY NPeaoCcTaBaAeHNN
roCyLapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccuinckon ®epepaunn, 2012,
Ne 48, cT. 6706; 2013, Ne 52, ¢T. 7218; 2015, Ne 2, cT. 518; 2018, Ne 49, cT. 7600).";

) npunoxeHve K ADMUHUCTPATUBHOMY PerflaMeHTy MpU3HaTb yTPaTUBLUNM CUNY.

4. B ADBMUHNCTPATMBHOM perfiaMeHTe npefocTasneHns MMHUCTEPCTBOM TpyZa U COLMANbHON 3aLLnThbI
Poccninckon ®degepaunm rocyaapCTBEHHON YCaAyr Mo pacCMOTPEHMIO pa3HOr1acuin Mo BONpocaMm
NpoBeAEeHNS IKCNEePTM3bl Ka4eCTBa CreuunasbHON OLEHKU YCI0BUIA TpyLa, Hecornacus paboTHUKOB,
NpoeccnoHa bHbIX COK30B, X 06 beANHEeHNI, UHBIX YMOJIHOMOYEHHbIX PaboTHUKaMU NpeacTaBUTeNbHbIX
opraHos, paboTofaTenei, nx 06befMHEeHNA, CTPaxXOBLLMKOB, OpPraHn3aunii, NPOBOAMBLLMX CNeLnanbHyo
OLLeHKY YCNI0BWI TPpyZa, C pe3ybTaTaMm 3KCNepTU3bl KayecTBa CreLmanbHON OLLEHKW YCI0BUIA TPy aa,
YTBEPXAEHHOM MPUKa3oM MUHUCTEPCTBa Tpyda M COUManbHON 3awwnTel Poccuinckon ®egepaumnm oT 8 1o
2016 r. Ne 350H (3apeructpupoBaH MMHUCTEPCTBOM oCTULMK Poccuinckon ®epepaunm 19 ceHTabps 2016
r., perncTpaunoHHbii Ne 43706), C N3MEHEHNAMUN, BHECEHHBLIMW NPKKa3oM MUHMCTepcTBa Tpyaa u
coumanbHom 3awmThl Poccunckon ®epepaunn ot 18 asrycta 2017 r. Ne 622H (3aperncTpupoBaH
MuHucTepcTBoM tocTULMK Poccminckon depepauun 6 ceHTabpa 2017 r., perncTpaumoHHbin Ne 48104):

a) NYHKT 4 N3/10XKNTb B CIeAYIOLLEN pedaKLUnn:
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"4. NHopmaumsa 0 MecTe HaxoXaeHnss MMHUCTEPCTBA, agpece 3NeKTPOHHOM NOYThl U 0ULMANBHOIO
canTa, CNpaBo4HOM TenedoHe 1 BpeMeHn paboTbl pa3MeLleHa Ha oMLManbHOM calnTe MMHUCTEPCTBA, B
henepanbHON rocyaapCTBEHHOM MHGOPMaLMOHHON cncTeme "PeaepasibHblil peecTp rocyaapCTBEHHbIX
ycnyr (pyHkUun)" (ganee - henepanbHbii peectp) u Ha EgnHom noptane.”;

6) B ab3aLe neBsTOM nyHKTa 5.1 cioBa "B heaepasibHON rocyfapCTBEHHON NHGOPMALIMOHHON CUCTEME
"®enepanbHbIl peecTp rocy4apCTBEHHbIX U MYHULUMANAbHBLIX YCAYT (PYyHKLUMIA)" 3aMEHUTb CioBamm "B
(henepansHoOM peecTpe”;

B) MYHKT 11 U3N0XXNTb B CieAyoWen peaakumm:

"11. MepeyeHb HOPMATMBHbIX MPABOBbIX aKTOB, PEryNPYIOLWLMX NpeLoCTaB/IeHne rocy4apCTBEHHOM YCyru
(C yKazaHvneMm nx pekBn3MTOB U NCTOYHUKOB O(hMLIMabHOr0 onybaMKoBaHUS), pa3MeLLeH Ha opuumnanbHOM
cante MunHmMcTepcTBa, B hefepanbHOM peecTpe u Ha EanHom nopTtane.";

r) B NyHKTe 17:

B noanyHkTe "6" nocne cnos "®enepanbHoro 3akoHa oT 27 uions 2010 r. Ne 210-P3" noN0AHUTL CIoBaMK
"06 opraHu3auumn NpeaoCTaBieHNs roCyLapCTBEHHbIX U MyHULMNanbHbIX ycnyr" (CobpaHue
3aKoHogaTesnbcTBa Poccminckon ®epepaunn, 2010, Ne 31, c1. 4179; 2018, Ne 30, cT. 4539) (panee -
®epnepanbHbIn 3aKoH 0T 27 ntona 2010 r. Ne 210-03)";

[OMO/IHUTL MNOANYHKTOM "A" cfiefyloLWero cogepXXaHus:

"n) TpeboBaTb OT 3aABUTENA NpeacTaBAeHUS LOKYMEHTOB 1 MHAOPMaLMK, OTCYTCTBUE 1 (Uan)
He[OCTOBEPHOCTb KOTOPbIX HE YKa3biBaJIUCb NPY NepBOHaYasibHOM OTKa3e B npueMe 3asBJieHNA U
LOKYMEHTOB, HE06X0AUMBIX ONs1 NPeAOCTaBAEHUS rOCYAapPCTBEHHONM YCNyri, b0 B NpeaoCTaBAEHM
roCyfapCTBEHHOW YCNYIK, 3@ UCKIOYEHNEM CNeayoLnX Cy4aes:

n3MeHeHne TpeboBaHNin HOPMATMBHbLIX NMPABOBbIX aKTOB, KACAOLLMXCSH NPefoCTaBeHUs rocyapCTBEHHON
yCNyru, nocje nepBoHaYvabHOM NOAaYmn 3adBNEHUS N [OKYMEHTOB, HEOOXOANMbIX A5 NPEefOCTaBEHUS
roCyZLapCTBEHHON yCayru;

Haan4yme onBOoK B 3asBJIEHNN N JOKYMEHTaX, HEOBXOAUMbIX ANst NPefoCTaBAeHUS rOCYyAAaPCTBEHHON
yCayru, NnofaHHbIX 3as8BMTesieM nocsie nepBoHaYvyasbHOro 0TKasa B NpueMe 3asBJieHUs U LJOKYMEHTOB,
HeobxoaMMbIX AN NPefoCTaBAEHNS rOCy4apCTBEHHON yCayru, nmbo B MpefoCcTaBeHUN roCyaapCTBEHHOW
YCAYIrN N He BKOYEHHbIX B NPeACTaBAeHHbIN paHee KOMMIEKT JOKYMEHTOB;

ncTeyeHme Cpoka AEenNCcTBUA JOKYMEHTOB UAN U3MEHEHME UHGOPMaL UM Nocie NepBoHavYaabHOr0 OTKasa B
nprveme 3asBieHns U [OKYMEHTOB, HEOOX0AUMBIX ANst NPefOCTaBAEHUS FOCYAapCTBEHHONM yCayru, 1nbo B
npenocTaBNeHUN roCyfapCTBEHHOW yCayru;

BbISIBJIEHNE LOKYMEHTaNbHO NOATBEPXAEHHOIO (hakTa (MpM3HaKoB) OWMOOYHOro M NPOTMBOMPABHOMO
nencremns (6e3nencTens) LOMKHOCTHONO AnLa MUHUCTEPCTBa NpW NEPBOHAYaNbLHOM 0TKa3e B Npueme
3a8BNeHNs N LOKYMEHTOB, He06X0AUMbIX AN NPeLoCTaBeHUs rocy4apCTBEHHOM ycayru, nbo B
npefocTaBieHnn rocyjapCTBEHHON YCAyru, 0 4eM B MUCbMEHHOM BUAe 3a NOAMNUCHI0 AMpeKTopa
JenapTamMeHTa yCa0BMIA 1 OXpaHbl Tpyaa MUHUCTEpPCTBa UK ero 3aMecTUTeNs B COOTBETCTBUM C
pacrnpegeneHnem noJIHOMOYNA YBEAOMNAETCA 3a9BMTeSIb, @ TaKXXe MPUHOCATCS U3BUHEHUSA 3a
LOCTaB/IeHHble HeynobcTBa.";

[) B HauMeHOBaHUK nogpasgena "MicyepnbiBatowmin nepeyeHb OCHOBaHUIN 419 MPUOCTaHOBAEHNS
npefocTaB/eHnsa rocygapCTBeHHOM ycayrn" cnoBo "npefocTtaBieHuns” 3aMeHnTb CIoBaMu "Uan oTKasa B
npefocTasneHun";

€) OONONHNTL NYHKTOM 21.1 cnefytollero cogep>XxaHus:

"21.1. OCHOBaHWS ANs 0TKasa B NPeLOCTaB/EHUN FOCYAapCTBEHHON YCYr 3aKOHOAATEIbCTBOM
Poccninckon ®degepaumm He NpeayCcMOTpPEHsL.",

)K) HauMeHoBaHMe noapasfena "TpeboBaHNA K NOMELLEHNAM, B KOTOPbIX NMPefoCTaBNAETCS
rocyfapcTBeHHas ycayra, K MecTy 0XUAaHUA 1 npueMa 3asBuTenei, pasMeLleHmnio 1 0hopMaEHNUIO
BM3YyaslbHON, TEKCTOBOW N MYJIbTUMEANNHON NHOPMaLIUK O NOPSAKE NpefoCcTaBAeHUs Taknx ycayr"
N3N0XUTb B Cnefyowen pegakuum:
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"TpeboBaHMs K MOMELLEHNAM, B KOTOPLIX NPefOCTaBASETCS roCyAapCTBEHHAsA yCayra, K 3aJly 0XXKuaaHus,
MecCTaM A9 3anoJIHEHUS 3aABNEeHNS, MHPOPMALMOHHEIM CTeHAaM C obpa3sLamMm NX 3anoaHEHNS 1
nepe4yHeM AOKYMEHTOB, HeobxoauMbIX a5 NpefoCTaBAeHNs roCyAapCTBEHHON YCAYyri, Pa3MeLLEeHIO 1
0(hOpPMIEHUIO BU3YasibHON, TEKCTOBOW U MyJIbTUMEANINHON NH(OPMaLMK O NOpaaKe NpefoCcTaB/eHNs Takom
yCNyru, B TOM Yucne K obecneqyeHmnto 4OCTYNHOCTY N9 MHBAAUAOB yKa3aHHbIX 06 beKTOB B COOTBETCTBUM C
3aK0HOaTeNbCTBOM Poccminckon denepaumm 0 COUMANbHON 3alMTe NHBAIMOOB",

3) HanMeHoBaHMe noapasgena "lMokasaTeny LOCTYNHOCTU U KaYeCTBa OKa3aHMs roCcyapCTBEHHON ycnyru,
B TOM 4MCJI€ KONNYECTBO B3aMMOLENCTBUI 3aA9BUTENS C LO/DKHOCTHBIMK AnuamMn MnHUCTepCTBa Npu
NpenocTaBNeHNN rOCY[APCTBEHHOW YCAYT M N UX NPOAOIKUTENBHOCTb, BO3SMOXXHOCTb MOYy4YEHNS
MHopMaLMK 0 Xohe NpefocTaBNeHns roCyapCTBEHHOW YCNYr, B TOM Y/CJIe C UCNOSIb30BaHNEM
NHMOPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOOMMIA" N3N0XUTb B CieAytoLen pefakumnm:

"Moka3aTenn JOCTYNHOCTW M KavyeCTBa roCyapCTBEHHOW YCYrK, B TOM YUC/1E KOINYeCTBO
B3aMMOLENCTBUN 3a9BMUTENA C OJHKHOCTHLIMU InLaMm MUHUCTEPCTBa Npu NpeaocTaBieHnm
rOCYyLapCTBEHHOM YCAYTr 1 UX MPOAOIKUTENBHOCTbL, BO3MOXHOCTb MOJyYeHUs MHDOPMaLLMmM O Xo4e
npefocTaBieHns rocyAapCTBEHHOM YCAYrK, B TOM YMC/e C UCM0Jib30BaHMEM NH(OPMALIMOHHO-
KOMMYHWKALMOHHBLIX TEXHOJIOMMIA, BO3MOXXHOCTb JIMGO HEBO3MOXKHOCTb NOJTyYeHMS rOCyAapCTBEHHOM
yC/lyrn B MHOrO(hYHKLMOHAIbHOM LeHTPpe NpefoCTaBNeHNs roCcyJapCTBEHHbIX U MyHULIMMAAbHBLIX YCAYT (B
TOM YUC/e B NOJIHOM 06bEME), MO IKCTEPPUTOPNANBHOMY MPUHLMNY";

1) ab3aL BTOpoW NyHKTa 36 M3N0XUTL B CNefyioLen pefakuuu:

"BO3MOXXHOCTb MOJIy4EHNS TOCYAAaPCTBEHHOW YCAYT B MHOrOYHKLIMOHAIbHOM LIEHTPE NpeaocTaBieHns
rOCyLapCTBEHHbIX N MYHULIMMANbHBLIX YCAYT, @ TaKXXE M0 IKCTEPPUTOPUANLHOMY MPUHLMUMY He
npegycmoTpeHa.";

K) AOMOJIHUTbL NYHKTOM 36.1 cnefytollero Coagep>XaHus:

"36.1. 3aaBMUTENI0 NPU NONYYEHUN FOCYAAPCTBEHHOW ycnyr obecneynBaeTCs BbIMOJHEHNE CNeay oL X
JAENCTBUI B 3JIEKTPOHHON hopMe C Ncnosib3oBaHMeM EanHoro noprana:

noayyeHue nHhopMaLmm o0 NOpsaaKe 1 CPOKax NPefoCTaBAeHNS roCyLapCTBEHHON yCayru;

nocynebHoe (BHecynebHoe) ob)kanoBaHve pelweHnin n oencTemin (besgenctens) MMHUCTEPCTBA, @ Takxe
€ro JO/KHOCTHbIX nunu.";

n) ab3ay TpeTnn nyHKTa 39 N3N0XKWTb B pefakLmm:

"B COOTBETCTBMM C NOAMNYHKTOM "c" nyHkTa 14 MpaBun pa3paboTKu 1 yTBEPXXAEHNS aAMUHUCTPATUBHBIX
pernamMeHTOB NPeLoCTaBAeHNS FOCYAAPCTBEHHbIX YCAYT, YTBEPXKAEHHbIX NOCTaHOBAeHMeM [paBUTENbCTBA
Poccninckon ®epepaunm ot 16 mas 2011 r. Ne 373 "O pa3paboTke 1 yTBEPKAEHUN agMUHUCTPATUBHbBIX
pernamMeHTOB UCMOJIHEHNSA FOCYAAPCTBEHHbIX PYHKLUUA N aAMUHUCTPATUBHBIX PernaMeHToB
npenocTaBieHns rocyfapcTeeHHbix yenyr' (CobpaHue 3akoHopaTenscTBa Poccunckon ®epepauun, 2011,
Ne 22, ¢T. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908; Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, cT1. 7507;
2014, Ne 5, ¢T. 506; 2017, Ne 44, cT. 6523; 2018, Ne 6, cT. 880; Ne 25, cT. 3696; Ne 36, cT. 5623; Ne 46, CT.
7050), npu onpeneneHnn ocobeHHOCTeNn NpenoCcTaBeHNs rocyAapCTBEHHOW YCAyrn B 31IeKTPOHHOM hopme
YKa3bIBAlOTCS BUAbLI 3IEKTPOHHON MOAMMCU, KOTOPbIE AOMYCKAOTCA K UCMOb30BaHM0 Npu obpalleHnn 3a
noJiy4eHneM rocyLapCTBEHHON YCYrK, B TOM Y1C/e C Y4€TOM NpaBa 3aaBuTens - U3NYeCcKoro nmua
MCMNO/b30BaTb MPOCTYHO 3NIEKTPOHHYIO NOAMNCH, B COOTBETCTBMM C MpaBunamu onpeneneHms BUaoB
3N1EeKTPOHHON NOAMNMUCK, UCMONb30BaHME KOTOPLIX A0MNyCcKaeTca npu obpalleHnmn 3a noayyeHmeM
rOCYAAPCTBEHHbIX Y MYHULUNAAbHbLIX YCAYT, YTBEPXXAEHHBIMU NOCTaHOBNEHWeM [paBnTenbCTBa
Poccuiickon ®epepaumm ot 25 nioHsa 2012 r. Ne 634 "O BuAax 31eKTPOHHON NOAMNCKU, NCMO/b30BaHNE
KOTOPbIX JonyckaeTcs npy obpalleHnm 3a NoayYeHNeM rocyapCTBEHHbIX Y MyHULMNAAbHbIX yCayr"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumn, 2012, Ne 27, c1. 3744; 2013, Ne 45, cT. 5807; 2018,
Ne 36, cT. 5623).";

M) ab3al wecTon nyHkTa 40 Npu3HaTb yTPaTMBLUUM CUIY;

H) LONONHUTL NYHKTOM 51.1 cnefytoLlero CoaepXxaHus:
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"51.1. MNpwn NpeaoCcTaBAEHUN rOCYyAapPCTBEHHON YCAYIW B 3JIEKTPOHHON hopMe 3adBUTENO HanpaBAsSeTCs
nHgopMaumna, npefsyCcMoTpeHHas NyHKTOM 41 ALMUHUCTPaTUBHOIO pernamMeHTa.";

0) B NyHKTe 56 cnoa "naaHom paboTel MUHUCTEPCTBA" 3aMeHNTb CNOBOM "MuHUCTEPCTBOM",;

n) pasgen V nsnoxuTb B CiefytoLwen pefakumm:

"V. NocynebHbin (BHecynebHbIn) Nnopanok 06)kanoBaHns pelweHnii n oencTeun (besgencTens)
MuHunCTEpCTBa, a TakXe ero SO/KHOCTHbIX NNy,

NHpopmauns ana 3assutenen ob ux npaee Ha gocynebHoe (BHecynebHoe) ob)xanoBaHne fencTBUN
(6espencTsmsa) u (Mn) peLleHnn, NPUHATLIX (OCYLLEeCTBAEHHbIX) B X04e NpefoCTaBleHNs rocyiapCTBEHHON
ycnyru

62. 3adBUTENb MMEET NPaBOo Ha AocyaebHoe (BHecyaebHoe) obxxanoBaHne gencTeui (beznencTeuns) un
(nnn) peweHnin, NPUHATBIX (OCYLLECTBAEHHbIX) B X04€e NpefocTaBieHnsa MMHUCTEPCTBOM FOCYyAapCTBEHHOM
yCnyru.

WHdopmauums o cnocobax n nopsake nogadn n pacCMoTpeHUs Xanobbl, nepeyHe HOPMaTUBHbIX MPABOBbLIX
aKTOB, PEryampyoLmx nopsaaok nocyaebHoro (BHecynebHoro) o6xxanoBaHns pelleHnin 1 4encTBui
(6e3pnencTamsa) MMHUCTEPCTBA, @ TaKXe ero AO/KHOCTHbLIX JiML, pa3MeLleHa Ha opuLnansHOM canTe
MuHuncTepcTBa, Ha EAMHOM nopTane 1 B COOTBETCTBYIOLEM pa3aene defepasbHOro peectpa.

OpraHbl roCcy4apCTBEHHOW BNACTK M YNOJHOMOYEHHbIE Ha PAaCCMOTPEHUE XXanobbl MLa, KOTOPLIM MOXET
6bITb HanpaBneHa xanoba 3asaBmTens B gocynebHom (BHecyaebHoM) nopsake

63. XXanoba nopaetca B MMHMCTEPCTBO B MNCbMEHHON hopMe Ha ByMa)kHOM HOCUTENE UAN B SINEKTPOHHON
opme.

Bpems npuema xxanob coBnagaeT Co BpeMeHeM NpefoCTaBleHNs FOCyLapCTBEHHbIX YCYT.

Xanoba B nucbMeHHo hopme MoXXeT BbITb HanpassieHa Mo NoYTe.

B cnyyae nofaym »anobsl Npu AMYHOM NpreMe 3asaBuTeNb NpeacTaBaseT JOKYMEHT, YAOCTOBEPSIOLWMA ero
JINYHOCTb, B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccunckon ®egepaumm.

64. XXanoba B 3N1eKTPOHHOW hopMe MOXXeT BbITb Nof4aHa 3asBMTENEM MOCPEACTBOM MCMOJIb30BaHUA:

a) ouumanbHOro canta MnMHMCTEpPCTBa;

6) EnnHoro nopTana.

65. NMpy nogaye »anobsl B 31EKTPOHHON (hOPME LOKYMEHTbI, MPUNOXKEHHbIE K XXanobe, MoryT bbiTb
npeacTasneHbl B (POpMe 3NEKTPOHHbBIX LOKYMEHTOB, MOAMMUCAHHbIX 3IEKTPOHHOW NOAMNNCHIO, BUE, KOTOPOWN
npenycMoTPeEH 3aKoHoAaTeNnsCTBOM Poccuinckon ®epepalimm, Npu 3TOM NPeLCTaBNeHNe JOKYMEHTA,
YO0CTOBEPSIOLLEro IMYHOCTL 3as8BUTENA, He TpebyeTcs.

66. XKanobbl Ha pelleHns, NOAMNNCaHHbIE ANPEKTOPOM [lenapTaMeHTa YCNOBUIA U OXpaHbl Tpy4a
MWHMCTepCTBa WM ero 3aMecTuTeNs B COOTBETCTBUM C pacnpefeneHmeM nosHOMoYMn, paccMaTpMBaloTCs
3aMecTuTenem MuHuCTpa Tpyaa u coumnanbHom 3awmTel Poccuinckon ®egepalimm B COOTBETCTBUM C
pacnpefeneHneM o643aHHOCTEN MeXAY PYKOBOACTBOM MUHUCTEPCTBA.

Cnocobbl I/IHCpOpMI/IpOBaHI/IFI 3aaBuUTENEN O nopdanke nogayn n pacCMoOTpeHUA »Xanobbl

67. HopMupoBaHMe 3aaBMTENEN 0 NOPSAAKE NOAAYN U PACCMOTPEHUS »Kaslobbl OCYLLIECTBASETCA Ha
WMH(MOPMALMOHHBIX CTEH[AX B MeCTax NpefoCcTaB/ieHUs rocyJapCTBEHHbIX YC/yr, Ha 0MLNaSIbHOM canTe
MuHuncTepcTBa, EAnHOM nopTane.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX AaKTOB, PETYIMPYIOLLNX NOPAAoK fAocyaebHoro (BHecynebHoro)
06>kKanoBaHNS pelleHnin n oencTemin (be3gencTens) MMHUCTEPCTBA, @ TakXXe ero A0JHKHOCTHbIX L,

68. Mpoueaypa pacCMOTPEHUS »Kalo0bbl OCYLLLECTBASETCA B COOTBETCTBUN CO C/IEAYOLWUMU
3aKOHOo4aTesIbHbIMA 1 HOPMATUBHbLIMW MPABOBbLIMW aKTaMU:
®epepanbHbIM 3aKoHOM OT 27 uions 2010 r. Ne 210-03;
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noctaHoBseHneM lMpaButenbcTBa Poccunckon ®epepaunm ot 16 aBrycta 2012 r. Ne 840 "O nopsigke
nofa4vm 1 paccMoTpeHns anob Ha pelleHus n gencTeus (besnencTene) penepasibHbIX OpraHoB
NCAONHUTENBHOW BNACTU N NX AOJDKHOCTHBIX ANL, pefepalibHbiX FOCYAapCTBEHHbIX CyXalluux,
LOJDKHOCTHbIX JINL, FOCYAapCTBEHHbLIX BHEOIOAXKETHLIX hOoHA0B Poccuiickon ®efepaumm, rocyLapCTBEHHbIX
Kopropauun, HaaeneHHbIX B COOTBETCTBUM C pefepasibHbIMX 3aKOHaMMW NOJIHOMOYUSAMM MO
NpefocTaB/IeHNIO roCyAapCTBEHHbIX YC/YTr B YCTAHOBJIEHHON Cchepe AeATeNbHOCTU, U UX LO/IKHOCTHbIX
N, opraHusaumin, npesyCcMoTpeHHbIX YacTbio 1.1 cTaTbm 16 PenepanbHoro 3akoHa "06 opraHunsauuu
npenocTaBiieHNs rocyAapCTBEHHbIX U MyHULMMAAbHbLIX YCAYr", n nx paboTHUKOB, a Takxe
MHOTO(YHKLMOHAJIbHBIX LLEeHTPOB NPEeAO0CTaBAEHNS rOCY AapCTBEHHbLIX U MyHULMMAAbHBIX YCIYT U NX
paboTHukoB" (CobpaHune 3akoHofaTenbCTBa Poccunckon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);
noctaHoBneHueM MpasuTtenscTBa Poccunckon depepauum ot 20 Hos6ps 2012 r. Ne 1198 "O chenepanbHOM
rocyaapCTBEHHOW MHGOPMaLIMOHHON cnucTeme, obecneymBatoLLen npouecc nocyaebHoro (BHecynebHoro)
06>XKanoBaHmA pelieHnii n encTeuin (6e3nencTauns), CoBEPLUEHHbIX NPU NPeaoCTaBleHNN
roCYyAapCTBEHHbIX 1 MyHUUMNanbHbix ycnyr" (CobpaHue 3akoHogaTenscTBa Poccninckon Gegepauun, 2012,
Ne 48, cT. 6706; 2013, Ne 52, ¢T. 7218; 2015, Ne 2, cT. 518; 2018, Ne 49, cT. 7600).";

p) NpuaoXXeHne K AGMUHUCTPATUBHOMY perfiaMeHTy NpusHaTb YyTPaTUBLUUM CUAY.
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