006 yTBep>XaeHuMn noKasartesien, XapakTepusylowux oowime
KPUTEpPUU OLEHKHN KayecCTBa YC/IOBUN OCYLLLECTBJIEHUA
obpa3oBaTesIbHOW O eATe/IbHOCTU OpraHu3aLunamu,
OCYLUEeCTBAAIOWUMHN OOpa3oBaTeibHYIO AeATeNIbHOCTb NO
OCHOBHbIM 00LLe0Opa3oBaTeNbHLIM NpPOrpaMmmam,
obpasoBaTesibHbIM NporpaMMmam cpepHero npogecCMoOHaNbHOIo
obpa3oBaHusA, OCHOBHbIM NporpamMmMmam npocgeccMoHaNbHOro
oby4yeHus, AONOJIHUTENbHbLIM 0OLLEOOpPa3oBaTEesNIbHbLIM
nporpaMmmam

Mpukas - Ne 114 - oT 13.03.2019 - MMHUCTEPCTBO NpoCcBeLLeHns - [lencTByeT 6€3 u3MeHeHun

MWHWCTEPCTBO MPOCBELLEHWS POCCUACKOW ®ELEPALIAN
MPUKA3
MOCKBA

13 mapTa 2019 . Ne 114

06 yTBEPXXAEHNMN MOKa3aTENEN, XapaKTePN3YoLLMX 06LINe KPUTEPUM OLLEHKI KavecTBa YC10BUI
OCyLLeCcTBNeHMsl 06pa30BaTeNbHON AeATENbHOCTM OPraHn3aLmMsaMu, oCyLLeCTBAAOLWMMI 006pa30BaTeNbHYI0
[EeATeNbHOCTb M0 0CHOBHbLIM 06Lie0bpa3oBaTesbHbIM NporpamMMam, 06pa3oBaTelbHBIM NPOrpaMMam
cpenHero npogeccroHasnbHoro obpasoBaHuMs, OCHOBHbIM NPOrpamMMaM NpoeccMoHanbHoOro 0byyeHus,
A0MOSIHUTENbHBIM 06L1e06pa3oBaTeNbHEIM NPOrpPaMMamM

3aperncTpupoBaH MuHiocTom Poccum 25 anpens 2019 r.
PernctpauunoHHbin Ne 54499

B cooTBeTCTBMM C NOANYHKTOM 4.2.49 MonoxxeHus o MMHUCTepCTBe npocBeLleHns Poccuinckon Gepeparimm,
YyTBEPXEHHOr0 NocTaHoBneHneM lMNpaBuTenscTBa Poccuiickon Genepauun ot 28 uions 2018 r. Ne 884 "06
yTBepxaeHuu MonoxxeHns o MUHNCTepcTBe NpocaeLLeHns Poccuiickon ®efepanmm n Npu3HaHum
YyTPaTUBLUUMU CUJTY HEKOTOPbLIX akToB lMpaBuTenscTBa Poccuinckon Gepepaunn” (CobpaHne
3aKoHozaTenbcTBa Poccminckon ®epepaunun, 2018, Ne 32, 1. 5343), nprKasbiBato:

YTBEpANTb NpUSiaraeMble NokasaTenun, XxapakTepusyroLline obLime KpUTepun oLEeHKN KavecTBa yC10BUNA
ocyLiecTBfeHns obpa3zoBaTenbHON AeATENbHOCTY OpraHn3aLmamMm, ocyLwecTBASWMMY 06pa3oBaTebHYI0
LesATeNbHOCTb N0 OCHOBHbIM 06LLe0bpa3oBaTe/ibHBEIM NporpaMMamM, 0bpasoBaTesibHbLIM NPOrpaMMam
cpepHero npogeccroHanbHOro obpasoBaHus, OCHOBHBIM MPOrpaMMaM NpodeccMoHanbHOro obyyeHus,
LOMNONHUTENbHBLIM 06LLe0bpa3oBaTeNbHbLIM NPOrpaMMaM.

MwuHncTp O.10.Bacunsesa

MpunoxeHune

YTBEPXXLEHbI

npvkasom MuHmcTepcTBa
npoceelLeHns Poccuiickon ®eaepaumm
oT 13 mapta 2019 r. Ne 114

Moka3aTenn, xapakTepusytoLine obLine KpUTepun OLEHKI KadecTBa yCJI0BUIA OCYLLECTBIIEHNS
06pa3oBaTeNbHON AeATeNbHOCTY OPraHn3aLmMsaMK, OCyLECTBAALIMMY 06pa30BaTebHYI0 NeATENbHOCTb
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Mo OCHOBHbIM 06L1e06pa3oBaTeNbHLIM NPOrpaMmMam, 0bpa3oBaTesIbHbLIM NPOrpaMMaM CPpeHEro
npodeccrnoHanbHOro 06pa3oBaHus, OCHOBHLIM NMPOrpaMMaM NpogeccMoHa bHOro obyyeHus,
OOMONHNTENbHBLIM 06L1e0bpa3oBaTe/IbHbLIM NPOrpaMMam

I. NMoka3saTenu, xapakTepusyroLwme OTKPbITOCTb U AOCTYMHOCTb MH(OpMaLnn
06 opraHm3auum, ocylecTBasoLen 0bpa3oBaTesbHY0 AeATeNbHOCTb
(nanee - opraHmsaumnn)

Ne
n/n
Moka3aTenn

1.1.CooTBETCTBME UHDOPMALIUN O AEATENbHOCTU OPraHn3aLnn, pasMeLleHHoN Ha 06LLea0CTYNMHbIX
NHOPMaLIMOHHBIX pecypcax, ee CoOAep>XXaHuo 1 Nopaaky (hopme) pasmelleHmns, yCTaHOBAEHHbIM
HOPMAaTMBHbLIMW MPABOBLIMU aKTaMW:

- Ha MH(OPMALIMOHHBIX CTeHAax B MOMELLEeHUN opraHu3auunn;

- Ha opMuUMaNbHOM CalnTe opraHmM3aLumn B MHOOPMaLIMOHHO-TENEKOMMYHUKALIMOHHOM ceTu "NHTepHeT"
(nanee - canT) 1

1.2.Hann4une Ha ohmUManbLHOM CaTe oOpraHmM3auum (y4pexaeHuns) nHopMaum 0 AUCTAaHLNOHHbIX
cnocobax 0bpaTHOM CBSA3M 1 B3aUMOLENCTBMA C MOAYYaTENAMM YCAYT U X HYHKLUOHMPOBaHME:

- TenedoHa;

- 9/IEKTPOHHON MOYThI;

- 3JIEKTPOHHbIX CepBNCOB (CbOpMa ona nofgadn 3JIEKTPOHHOIo 06pau.|,eH|/|ﬂ, nony4yeHmne KOHCybTalun no
OKa3blBaeMbIM yCayram, pasgen "H4acto 3ajaBaemble BONPOCH");

- TEXHNYECKOWN BO3MOXXHOCTM BbIpaXKeHUs noJiydatensMmm obpa3oBaTesibHbIX YCJIYT MHEHMS O Ka4ecTBe
OKa3aHua ycnyr (Haimyme aHKeTbl 45 onpoca rpa)kaaH Wiv runepccbiikn Ha Hee)

1.3.[ons nonyyatenein obpasoBaTesNibHbIX YCAYT, YAOBAETBOPEHHbIX OTKPLITOCTbIO, MOJHOTON U
LOCTYMHOCTbIO UH(OPMaLMK 0 AeATeSIbHOCTU OpraHM3aLmnm, pa3MeLLeHHON Ha MH(OPMALMOHHBIX CTEeHAAX,
Ha canTe (B % oT obLLero Ymcna onpoLLeHHbIX NoayvaTenen obpasoBaTesbHbIX YCAYr)

1 CtaTbsa 29 ®denepasibHOro 3akoHa oT 29 nekabps 2012 r. Ne 273-03 "0O6 obpa3zoBaHun B Poccuinckon
®epepaummn" (CobpaHue 3akoHoaaTenscTBa Poccuinckon ®egepauun, 2012, Ne 53, cT. 7598; 2015, Ne 27,
cT. 3989), nocTaHoBneHue MpaButenbcTBa Poccuiickon Pepgepaunn oT 10 uons 2013 r. Ne 582 "06
yTBEPXAEHMMN NPaBUa pa3MeLLeHNs Ha omLManbHOM caTe obpa3oBaTelbHOW OpraHM3auumn B
NHMOPMALIMOHHO-TEJIEKOMMYHMKALIMOHHON ceTn "UIHTepHeT" 1 0bHOBAEHWS MHBOopMaLUn 06
obpa3oBaTesibHOM opraHu3aunn” (CobpaHne 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2013, Ne 29, cT.
3964; 2015, Ne 43, cT. 5979; 2017, Ne 21, cT. 3025; Ne 33, cT. 5202).

IIl. Moka3aTenu, xapakTepusytoLne KOMMOPTHOCTb YCNIOBUIA, B KOTOPbIX OCYyLLLeCTBASeTCS obpa3oBaTesibHas
LeAaTesIbHOCTb

Ne
n/n
[MokazaTenn

2.1.06ecneyeHmne B opraHun3aLnm KOMMOPTHLIX YCII0BUIA, B KOTOPbIX OCYLLECTBASETCS 0bpa3oBaTe/ibHas
NEeATeNbHOCTb:

- HaJZIn4Me 30Hbl 0TAbIXa (0XKUAAHWA);

- HAJIYME U MOHATHOCTb HAaBUTaLMN BHYTPW OpraHn3aumm;

- HaJIMYMe U OOCTYNHOCTb NMUTLEBON BObI;
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- Han4ne n OoCTyYNHOCTb CaHUTAPHO-TUrneHNn4YeCcKmnx NMoMeLLEHNI;
- CaHWTapHOE COCTOAHME nomeLLeHunmn opraHn3sauunn

2.2.[lons nonyyaTenein obpa3oBaTesbHbIX YCNYT, YA0BAETBOPEHHbLIX KOMGOPTHOCTbLIO YCJIOBUIA, B KOTOPbIX
ocyuiecTenseTcs obpasoBaTesibHas AeATENbHOCTb (B % OT 06LLEro Y1csia onpoLleHHbIX NoslyyaTesnei
obpa3oBaTesibHbIX YCyr)

Ill. NMoka3aTenu, XapakKTepusyrowme oOCTYNMHOCTb o6pa3OBaTean0|7| 0eATENIbHOCTWN ONda NHBaINO0B

Ne
n/n
Moka3aTenn

3.1.

ObopyAaoBaHWe TEPPUTOPUM, NPUEraloLLen K 34aHNAM OpraHn3aLmMmn, U NOMELLEHNI C y4eTOoM
OOCTYMHOCTW A/1S1 UHBAVOB:

- obopynoBaHMe BXOAHbIX Fpynn naHaycamu (MoAbeMHbIMY NiaThopMamu);

- Hannyme BblAeNEeHHbIX CTOSHOK A1 aBTOTPAHCMOPTHbLIX CPEACTB MHBANNLOB;

- Ha/M4me afanTMPOBaHHBIX NMTOB, MOPYYHEN, PACLUMPEHHBIX ABEPHbLIX MPOEMOB;

- Ha/IM4Yme CMEHHbIX KPecen-KosaCcoK;

- Ha/M4me creunanbHo 060pyN0BaHHbLIX CAHUTAPHO-TUFUEHNYECKMX NMOMELLEHWNIA B OpraHM3aLmm

3.2.

ObecneyeHne B opraHu3aLmm ycnoBuidi LOCTYMHOCTK, MO3BOIALWNX NHBANUAAM NOJyYaThb
obpa3oBaTenbHble YCAYr HapaBHE C APYrMMU:

- nybnmpoBaHue AN4 NHBAANAOB MO CAYXY U 3PEHUIO 3BYKOBON U 3pUTEbHON MH(OpMaLUK;

- nybnnpoBaHne HaanNucen, 3HakKoB N MHOWN TEKCTOBOM 1 rpadnuyeckon nHgopmaumm 3HakaMu,
BbIMOJNHEHHbLIMW penbeHO-TOYEYHbIM PN TOM bpanns;

- BO3MOXKHOCTb NPeLoCTaB/eHUs MHBaAMAAM N0 CAyXy (CAyXy 1 3peHUnIo) yCnyr cypaonepesoayrka
(Tucbnocypoonepesonynka);

- a/lbTepHaTUBHOW BepCUW CainTa opraHu3auuy ANs MHBANUAOB MO 3PEHNIO;

- MOMOLLIb, OKa3bliBaeMas paboTHMKaMM OpraHu3aLmm, npowenwnMn Heobxoanmoe obyyeHne
(MHCTPYKTUPOBAHWME), MO CONPOBOXAEHNIO UHBAJIMA0B B NOMELLEHNM OpraHu3aLunu;

- BO3MOXXHOCTb NpefocTaBieHns obpa3oBaTesbHbIX YCAYr B AUCTAHLMOHHOM peXXnume uam Ha AoMy

3.3.
[lons nonyyaTtenen obpasoBaTeNbHbIX YCAYT, YAOBNETBOPEHHbLIX LOCTYNHOCTbLIO 06pa3oBaTesbHbIX YCayr
ANs MHBannAaoB (B % OT 06Lero Yncaa onpoLleHHbIX noayyaTenen obpa3oBaTesbHbIX YCYT - MHBANAOB)

IV. Moka3aTenu, xapakTepusyowme 0obpoxenaTeNbHOCTb, BEXJIMBOCTb PabOTHNKOB OpraHM3aumm

Ne
n/n
MNoka3aTenn

4.1.[lons nony4vaTenein obpazoBaTeNbHbIX YCAYT, YAOBIETBOPEHHbIX 4OOPOXXENaTeNbHOCTbIO,
BEXJIMBOCTbIO PabOTHMKOB OpraHmn3aumnm, obecneynBatoLLMX NEPBUYHBLIA KOHTAKT U MHPOPMUPOBaHNE
nosyvyaTtens obpasoBaTesibHOM YCAYri NPy HENOCPEACTBEHHOM obpallleHnn B OpraHmM3aumnio (Hanpumep,
paboTHUKM MPUEMHOIN KOMUCCUKW, CeEKpeTapmaTa, y4ebHon YacTu) (B % oT obLiero 4mcsia onpoLLeHHbIX
nonyyvaTtenein obpa3oBaTeNbHbIX YCaYT)

4.2.ons nonyaneneM 06pa3OBaTeﬂbeIX ycnyr, ynoBneTBoOpPeEHHbIX ,ElOﬁpO)KeﬂaTeJ'leOCTbIO,
BEXJINBOCTbIO pa6OTHI/IKOB opraHnsauunm, obecneumBaoLnX HenocpeacTeBeHHoe OKa3aHune
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obpa3oBaTesnbHOI yCyru npy obpallleHn B opraHu3auuto (HanpuMep, npernoaaBaTeny, BOCIMTaTeNN,
TpeHepbl, UHCTPYKTOPSI) (B % OT 06LLEro Ynucia onpoLUeHHbIX NosyYaTenein obpa3oBaTeNbHbIX YCayr)

4.3.[lons nonyyaTtenein obpa3oBaTesbHbIX YCAYr, YL0BNETBOPEHHbIX A0OPOXKENATENBbHOCTbIO,
BEXXJ/IMBOCTbIO PabOTHMKOB OpraHmn3aLum Npn NCMosib30BaHNM OUCTAaHLUUOHHbBIX (hOpPM B3aumomaencTemns (B %
oT 06Lero Yncna onpoLeHHbIX nosy4aTenein 06pa3oBaTeNbHbIX YCyr)

V. MNoka3aTenu, XapakKTepusyrwwne ynoBJeTBOPEHHOCTb YC/NI0BUAMN OCYLLECTBNIEHNA o6pa3OBaTean0|7|
neAaATeNbHOCTHU opraHm3aLw||7|

Ne
n/n
Moka3aTenn

5.1.[lona nony4yaTenen obpa3oBaTesbHbIX YCNYT, KOTOPbIE FOTOBLI PEKOMEHA0BaTb OpraH13aLmnio
POLCTBEHHMKAM N 3HAKOMbIM (MOr/in Bbl ee peKoMeH0BaTh, ecn bbl 6bl1la BO3MOXHOCTb Bbibopa
opraHm3aunm) (B % oT 0bLiero Yncna onpoLleHHbIX Nosyvatenen obpasoBaTesibHbIX YCAyr)

5.2.[ons nony4yatenein obpasoBaTesbHbIX YCAYT, YA0BAETBOPEHHbIX YA06CTBOM rpaduka padboTh
opraHusaumm (B % oT 0bL1ero Yncaa onpoLIeHHbIX NoslyyaTesnein 06pa3oBaTeNbHbIX YCyr)

5.3.[lons nonyyaTtenen obpasoBaTeNbHbIX YCNYr, YA0BNETBOPEHHbIX B LIEJIOM YC/I0BUSMU OKa3aHUs
obpa3zoBaTesibHbIX YCAYr B OpraHu3aumm (B % oT obLLero Yncia onpoLLEHHbIX NoayYaTenei ycayr)
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