06 yTBEpXXAeHUN AOMUHUCTPATMBHOIO pernameHTa MuHucTepcTBa (hmHaHcoB Poccuiickon ®efepauin no NCNOSIHEHWIO
rocyapCTBEHHON hyHKLMK "OpraHn3aumns npnuema rpakiaH, obecneyeHne CBOEBPEMEHHOIO 1 MOJIHOrO PAacCMOTPEHMS
YCTHbIX U MUCbMEHHbIX 0BpalleHunii rpaxkaaH, MPUHATAE N0 HAM PELLEeHWI U HanpaBfieHWe OTBETOB B YCTAHOBJIEHHbIN
3aKoHodaTenbCcTBOM Poccuiickon ®epeparmm cpok”

CraTtbsa 34.2. yacTtn nepsou Hanorosoro kopgekca Poccunckon
depepauumn (CobpaHue 3aKkoHopaTenbCcTBa PoccUMMCKOM
depepauuum, 1998, N 31, ct. 3824; 2004, N 27, cT. 2711; 2006, N
31, cT. 3436);

noctaHoBneHue MpasuTenbcTBa Poccuinckon ®epepaumm ot 30.06.2004 N 329 "O MuHucTepcTBe PMHAHCOB
Poccuinckon ®epepaummn” (CobpaHme 3akoHogaTenbCTBa Poccuinckon ®epepauum, 2004, N 31, cT. 3258; N
49, cT1. 4908; 2005, N 23, cT. 2270; N 52, cT. 5755; 2006, N 32, cT. 3569; N 47, cT. 4900; 2007, N 23, CT.
2801; N 45, cT. 5491; 2008, N 5, cT. 411; N 46, cT. 5337; 2009, N 3, cT. 378; N6, cT. 738; N 8, cT. 973; N 11,
cT. 1312; N 26, cT. 3212; N 31, cT. 3954; 2010, N 5, ¢T. 531; N9, cT. 967; N 11, cT. 1224);

noctaHoBseHune MpaButenbcTBa Poccunckon ®epepaunnm ot 28.07.2005 N 452 "O TunoBom pernameHTe
BHYTPEHHEN OpraHu3aunn eaepasibHbiX OPraHoB MCNoaHUTeNbHOW BnacTn" (CobpaHne 3akoHoaaTebCTBa
Poccunckon ®egepaumm, 2005, N 31, c1. 3233; 2007, N 43, cT. 5202; 2008, N 9, cT. 852; N 14, cT. 1413; N
46, cT. 5337; 2009, N 12, cT. 1443; N 19, cT. 2346; N 25, cT. 3060; N 47, cT. 5675; N 49, cT. 5970; 2010, N
9, cT.964; N 22, cT. 2776) (Banee - TUNoBOWN pernameHT);

npukas MnHucTepcTBa rHaHcoB Poccuiickon ®Pepepaunm oT 23.03.2005 N 45H "06 yTBEpXaeHUN
PernameHTa MmnHucTepcTBa (mHaHcoB Poccunckon defepaunn” (3apernctpuposaH B MMHUCTEpPCTBE
tocTuumm Poccminckonm ®epepaunn 19.04.2005, peructpaumorHsin N 6518; bronneteHb HOPMaTUBHbLIX aKTOB
thenepanbHbIX OpraHoB MCMosHUTeNbHON BnacTtu, 2005, N 17; 2007, N 40; 2009, N 42);

npvkas MnHucTepcTBa nHaHcoB Poccuinckon ®epepaunm ot 07.11.2005 N 133H "06 obecneveHnn
A0CTyNa K uHopmauum o gesaTenbHoCcTu MruHncTepcTBa nHaHcoB Poccunckon ®egepauunn' (no
3aKJI04eHNo MuHnCcTepcTBa cTuumm Poccuinckon ®epepaumm ot 30.11.2005 N 01/9257-E3 B
roCyapCTBEHHON PErUCTPaLINN HE HY)XAAEeTCs).

7. Pe3ynbTaToOM UCMOJIHEHMSA FOCYAAaPCTBEHHON PYHKLMW ABNSETCS NPUHATNE pELLUEeHNA No
pacCMOTpPEHHbIM 0bpalleHnsaM rpakaaH (YCTHbIM, MUCbMEHHBIM U NOCTYMWBLUMM MO MHPOPMALMOHHbIM
cucTeMam obLero nNonb3oBaHUs), HanpasJJieHNE OTBETOB B YCTAHOBNEHHbIN 3aKOHOAATENLCTBOM
Poccuiickon ®epepalimm Cpok.

8. B MuHucTepcTBe paccMaTpMBalOTCA UHAMBUAYANbHbIE N KONNEKTUBHbIE MPEAJIOKEHNS, 3a59BEHUSA U
»anobel rpaxaaH (aanee - obpalleHns), a Takxxe XoaaTancTea B MX NOAAEPKKY MO BONPOCaM cdepsl
AeATenbHOCTU MUHNCTEPCTBA, NOpPAAKa MCMOJHEHNSA UM FOCY AAPCTBEHHbLIX PYHKLMIA N OKa3aHua
roCyLapCTBEHHbIX YCAYr, MOCTYMNaloLWwme B MMCbMEHHON (hopMe, B hopMe CoobLLEHNIN MO MHGOPMALMOHHBIM
cucteMam obLuero nonb3oBaHUs UM B hOpMe YCTHOMO obpalleHns K LOMKHOCTHOMY JINLLY BO BpPeEMS
JINYHOr O MpMema rpaxkaaH.

paxKhaHWH B CBOEM MUCbMEHHOM WM YCTHOM obpalleHnn B MMHUCTEPCTBO b0 K ero fo/XKHOCTHOMY
nnuy obs3aTenbHO coobllaeT cBoM aMuaInIo, UMS, 0THECTBO (nocnenHee - NPy Haan4ynun), NOYTOBbLIN
afpec, Mo KOTOPOMY A0JKHbI BbITb HanpaBneHbl 0TBET AMbO yBeAOMAeHME 0 Nepeajpecalmn obpalleHns,
nsnaraet cyTb obpaleHns. B nncbMeHHOM obpalleHnn CTaBUT JIMYHYI0 NOAANCL U AaTy.

B cnydvae HeobxoaMMOCTU B NOATBEP)KLEHNE CBOMX [,OBOAOB FPaXkAaHUH NpunaraeT K MMCbMEHHOMY
obpalleHnto SOKYMEHThI 1 MaTepuabl 1nbo nx Konmu.

9. MOBTOPHbLIMM CYMTAKOTCS 0BpaLLEeHNs, NOCTYNUBLLME OT OLHOIO M TOMO XXe JIMLa Mo 04HOMY U TOMY Xe
BOMPOCY: €C/IN CO BPEMEHU NOAA4YUN NepBOHaYvabHOro obpalleHns NCTek yCTaHOBAEHHbIN
3aKOoHoZaTenbCTBOM Poccuinckon ®efepanmm CPOK paCcCMOTPEHUSA 1 OTBET 3aABUTENIO HE AaH; ecn
3asBUTESNb He YO0BNETBOPEH aHHbIM EMY OTBETOM (MOJIyYEHHbIM pe3ybTaToOM) Mo NepBoHavYa bHOMY
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obpalleHuio.

He cumTaeTcs NOBTOPHLIM 0bpaLleHne, HanpaBeHHOe HECKOIbKMM afipecaTaM.

Il. TpeboBaHMA K MOPAAKY NCMOJHEHNS FOCYAapPCTBEHHON yHKLMUN

MopsfoK MHOPMUMPOBaHMA O NpaBuNax UCMOJIHEHNS

rocyZLapCTBEHHON hyHKLMUK

10. MeCTo HaxoXAeHNs 1 NOYTOBLIN agpec MuHucTepcTea: 109097, r. MockBa, ya. WnbunHka, 4. 9.
Mpoe3a: no ctaHumm metpo "Kutan-ropogd”, "JiybsHka", "Mnowanb Pesonouun".

Yackl paboTbl MMHUCTEPCTBA: MOHEAEbHUK, BTOPHUK, cpeaa, YyeTBepr - ¢ 9.00 go 18.00, naTHuua - ¢ 9.00
[0 16.45.

11. NHdopMauma 06 NCnosHeHUN rocyapCTBEHHOM PYHKLMUM pa3MeLLaeTcs Ha CTeHe B NOMeLLeHUN
NPUeMHON MUHNCTEPCTBA U Ha MHTEpPHeT-CanTe MnHuctepcTea: www.minfin.ru (ganee - cant
MuHncTepcTBa) B pybpuke "ObpalueHnsa rpaxkaaH", coctoswen ns pasaenos: "Agpeca n tenedoHs!",
"HopMaTuBHble OOKYMeHTbI", "CripaBku 1 0630pbl", "INEKTPOHHbIE 0bpaLleHns".

12. dakcmmunbHoe obpalleHne HanpaBnseTcs no Homepy (495) 625-08-89.

13. CnpaBoyHble TeneoHsl MMHUCTEpCTBa:

(495) 987-91-01 - cnpaBoYHas MuHucTepcTBa (NpefocTaBaseT UHGMOPMALLIO MO OpraHN3aLnOHHbIM
BonpocaM paboTbl CTPYKTYPHbIX Nogpa3aeneHnin MMHUCTepCTBa, B TOM Y1C/e 0 TenedoHax
LenapTaMeHTOB U AOJKHOCTHbIX NNL);

(495) 987-93-72 - npecc-cnyxba MnHncTepcTBa (MpeaocTaBnseT nHGOpPMaL Mo CpeacTBaM MacCoBOW
nHopmauun);

(495) 987-98-42 - lenapTaMeHT yrnpaBJieHUs fesiaMn 1 KOHTPOJIA (NpefocTasiseT NHpopMaLunio o
NOCTYMNAEHUN N NpYeMe KOpPeCnoHAeHLMN);

(495) 987-90-42 - JlenapTaMeHT ynpaBJieHMa AeNaMn U KOHTpoas (NpeaocTaBnseT MHopMaLnio no
BOMPOCaM perncrpaumm n pacCMoTpeHns obpalleHnin rpa)kaaH);

(495) 623-09-67 - JlenapTaMeHT ynpaB/eHNa AenaMn U KOHTPoas (NpegocTaBaseT MHDOPMaLUio 0 Npueme
rpakgaH no MYHLIM BONPOCaM);

(495) 987-98-90 - TenetoH nosepus ana obpalleHnn, cooep)xallinx CBeLeHns 0 NPOSBIEHUAX KOppynumm B
MuHuncTepcTBe.

B cnyyae noctynneHus B MuHuctepcteo 6onee 300 NnnCbMeHHbIX obpaLleHunin B MecsL, N0 0LHOMY BOMPOCY
COOTBETCTBYIOLLNA AenapTaMeHT BblAeNISeT KOHTaKTHbIN TenedoH ANd MHPOPMUPOBAHUS Fpak4aH O
nopsiike 1 CPOKax pacCMOTPEHMUS YKa3aHHbIX obpaLleHui.

14. MNpepnocTaBneHne rpa)kgaHaMm MHGoOpMaLnMmM No nx 3anpocam o AeaTenbHoCTM MUHUCTEPCTBA, B TOM
4yncne nHopMaLMm CNPaBOYHOr0 XapakTepa, OCyLeCTBASETCA B COOTBETCTBMU C [Mopsaakom obecneveHns
L0CTyna rpa)khaH 1 opraHusaumin K MHpopMaLmmn o esatensHoCcTh MuHncTepcTea (hHaHCOB POCCUMCKOM
depepaumnm, yTBepXXAeHHbIM NpukazoM MuHucTepcTa huHaHcoB Poccuinckon ®egepauunm ot 07.11.2005 N
133H.

CpOKW UCMONTHEHMNSA FOCYyapCTBEHHON PYHKLMUK

15. MncbMeHHble obpalleHnsa noanexxaT 0643aTeNbHON perncTpauumn lenapTaMeHTOM yrnpaBaeHnsa genaMu
N KOHTPO/1S B TeYEHME Tpex AHEN C MOMEHTa NoCTynaeHns B MMHUCTepCTBo. B cayvyae nocTynneHns
obpalleHuns B AeHb, NPeLIECTBYIOLWNA MPa3aHNYHbBIM AW BbIXOAHbIM OHSM, PEFUCTPALIAS €Fr0 MOXET
Npon3BOANTLCA B paboymin feHb, CAeayowmnin 3a npasgHUYHbLIMA UK BbIXOAHBIMW LHAMMU.

Mpy nofgayvye LOKYMEHTOB JINYHO 3a8BUTENEM CPOK OXKMLAHUSA B 04epeamn He [OJDKEH MpeBbiwaTh 1 vaca.
16. MncbMeHHoe obpalleHne, cofepkallee BONPOChl, pelleHne KOTOPbIX He BXOAUT B KOMMAETEHLNIO
MuHNCTepCTBa, HaNpaBaAeTCA ANPEKTOPAMMN COOTBETCTBYIOWMX AeNapTaMeHTOB B TeYEHNE CEMU OHeN COo
[HA €ro perncTpaumm no NPUHaaNeXXHoCTK, C yBeAOMNEHNEM FPaXkAaHWHa, HanpaBuBLLEero obpalleHue, o
nepeagpecauun obpalleHns, 3a UCKNI0YEHMEM Cy4Yas, YKa3aHHOro B MyHKTe 26 AGMUHUCTPATUBHOMO
pernaMeHTa.

B cnyyae, ecnim pelueHne noCcTaBfieHHbIX B MMCbMEHHOM 0bpaLleHn BOMPOCOB OTHOCMTCSA K KOMMETeHLUN
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HECKOJIbKNX FOCYJapCTBEHHbIX OPraHoB, OPraHOB MECTHOI0 CaMOynpaBAeHNs Uan LOKHOCTHBIX nL,
Konuu obpalleHns B TEYEHNE CEMU QHEWN CO OHS ero perncTpaumnm HanpaBasioTCa QUPEKTOPaMM
COOTBETCTBYIOLNX AENapTaMEHTOB B COOTBETCTBYOLWME FOCYAapCTBEHHbIE OpPraHbl, OpraHbl MECTHOro
CaMOoynpaBfieHNs NN COOTBETCTBYIOLLUM OOJKHOCTHbLIM JINLLAM.

17. O6wunin CPoK paccMOTPEHMS NMCbMEHHbIX 0bpalleHnid, NOCTYNMNBLUMX B MUHUCTEPCTBO B COOTBETCTBMM
C ero komneteHuwmen, - 30 gHen Co AHSA NX PerncTpaumm.

18. B MCKOUYUTENBHbBIX ClyYasX, @ TakXKe B C/lyYae HamnpaBfieHMs 3anpoca 0 NPeaoCcTaB/IeHUN
HeobXxoaMMbIX AN pacCMOTpeHMs obpalleHns 4OKYMEHTOB 1 MaTepuasoB B Apyrme rocyaapCTBEHHbIe
OpraHbl, OpraHbl MECTHOIO CaMOYyNpPaBAEHNS UIW AO/HKHOCTHbLIM JIMLaM (3a UCKJIIDYEHMEM CYL0B, OPraHOB
[A03HaHMA U OpraHoB NpeABapuUTesIbHOro CNeACTBMA) CPOK pacCMOTPeHUS obpalleHnsa MoXeT BbiTb
npogseH MnHUCTpom unHaHcoB Poccunckon ®epepaunn (ganee - MUHUCTP) nam 3amectutenem MuUHUCTpa
thrHaHcoB Poccuinckon depepauun (ganee - 3aMmectTutens MMHMCTPa) B COOTBETCTBUM C pacnpefeneHnem
nx obszaHHocTen He bonee yem Ha 30 AHEN C yBeOMIEHUEM TpaXkKAaHWHa, HanpaBuBLLero obpallieHne, o
NPOAJIEHNMN CPOKA ero paccMoTpPeEHNUS.

19. B cooTBETCTBMM C NYHKTOM 12.1 TnoBoro pernameHTa npu HeobxoAnMMoCTH opraH rocyaapCcTBEHHON
BNacTu, 4ieH CoseTta ®enepauun GenepansvHoro CobpaHuma Poccuinckon ®enepauum unm genyrtaT
lNocypapcteeHHon Oymbl DepepansHoro CobpaHus Poccuinckon ®efepalmm, HanpasusLune obpalleHune B
MWHWCTEPCTBO, a TakXXe X04aTanCTBYylOLWas opraHm3auns no obpaLleHmnio MHPOPMUPYIOTCA O pe3yfibTaTax
ero paccMoTpeHus.

MWHNCTEPCTBO NO HanpaB/eHHOMY B yCTaHOB/IEHHOM NMOPSAAKe 3anpocy rocyaapCTBEHHOMO OpraHa, opraHa
MeCTHOr0 CaMoyrnpaBAeHNs WK [OHKHOCTHOIO ML, pacCMaTpuBatoLwmx obpalleHne, 0653aHo B Te4eHne
15 gHeln npefoCTaBUTb aBTOPY 3anpoca AOKYMEHTbl U MaTepuasbl, Heo6XxoaMble 419 PaCCMOTPEHNS
obpalleHuns, 3a NCKIIIOYEHNEM OOKYMEHTOB M MaTEPMAIOB, B KOTOPLIX COAEPXATCSA CBEAEHNS,
COCTaBAAOLMNE FOCYAAPCTBEHHYIO NN NHYIO OXPaHAEMYI0 befepanbHbiM 3aKOHOM TaliHy, 1 O KOTOPbIX
yCTaHOBJ/IEH 0CObbIA MOPAAOK NPefoCTaBNEHNS.

20. ObpalleHmns, No KOTOpbIM MUHUCTEPCTBO ABNASETCA CONCMNOHUTENEM, pacCMaTPMNBaOTCS B TeyeHne 15
AHEN Co OHA perncTpaunn B MUHNUCTEpCTBE.

21. MnCcbMeHHbIe 3anpoChl HaNOronNAaTeNbLLIMKOB, NaaTeNbUMKOB CBOPOB 1 HAJIOrOBbLIX areHTOB Mo
BOMpOCaM NpMMeHeHUs 3aKoHodaTenbCTBa Poccunckon ®epepaLm o Hanorax u cbopax paccmMaTpusaoTcs
B MMHNCTEPCTBE B CPOKU, YCTaAHOBJIEHHbIEe HanoroesbiM Kogekcom Poccninckon ®degepaumn. Mo yKasaHHbIM
3anpocam MMHUCTEPCTBO AaeT NUCbMEHHbIE pa3bsACHEHWS B Npeaesiax CBOeN KOMMNETEHLUN B TeYEHME
[ABYX MeCALEB CO AHSA MOCTYMNJ/eHNA COOTBETCTBYIOLLEro 3anpoca B MMHMCTepcTBO. Mo peweHnto MuHUCTpa
(3amecTuTenss MMHMCTpPa) yKa3aHHbIA CPOK MOXKET 6bITb NPOAJIEH, HO He Boslee YeM Ha 0AUH Mecsl, C
yBEAOMJIEHNEM FpaXKAaHWHa, HanpasueLlero obpalleHne, o NPOANEHNN CPOKa €ro pacCMOTPEHMS.

22. B cnyyasx, yKkasaHHbIX B NyHKTax 18 1 21 AIMUHNCTPaTUBHOIO pernameHTa, npoaJieHne cpoka
paccMoTpeHna obpallleHns OCyLLeCcTBASETCA Ha OCHOBaHMM ciyxxebHon 3anuckn. Cny>xebHas 3anmcka o
NPOAJEHNN CPOKA PAaCcCMOTPEHNS obpalleHns Ha MMt MUHKUCTpPa (3aMecTuTens MMHUCTpa) 1 yBeAOMAeHNE
rpakAaHuHy OOJKHbI OblTb MOAFOTOBJIEHb! AENAPTAMEHTOM-UCMONHUTENEM 3@ NOAMUCHIO AUPEKTOPA
AenapTaMeHTa A0 UCTEeYEeHUs CpoKa pacCMOTpeHus obpalleHmns.

Konuu cny>xebHol 3annckn o NpoaJIEHNN CPOKa PacCMOTPeHM obpalleHns U YBeAOMIEHUS FpaXKAaHUHY O
NPOASIEHNMN CPOKa pacCcMOTpPeHNs ero obpalleHns genapTamMeHT-UCNONHUTENb HanpaBnseT B lenapTaMeHT
ynpasieHnsa OefaMn 1 KOHTPOS He No34Hee AHSA, Cieayowero 3a AHeM HanpaBieHna YKa3aHHOro
YyBEAOMJIEHNSA FPaXKAaHUHY.

MepeyeHb OCHOBaHW A58 0TKa3a B UCMOJHEHMWM

roCyfapCTBEHHOW (hYHKLNN

23. B cayyae, ecsiv B TUCbMeHHOM 0bpalleHUn He yKa3aHbl (haMUans rpakgaHnHa, HanpasuBLLEro
obpalleHmne, 1 NOYTOBLIN aapec, N0 KOTOPOMY LO/KeH OblTb HampaB/ieH OTBET, OTBET Ha obpalleHne He
naetca. Ecnm B ykasaHHOM obpalleHnm cofepxaTcs CBeAeHNs 0 NOAroTaBAMBaEMOM, COBEPLUIAEMOM UK
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COBEpLUEHHOM NPOTUBOMNPABHOM LEAHWUN, @ TakXXe 0 AnLe, ero NoAroTas/IMBatoLLEM, COBEPLUAOLLEM UK
coBepLumBLleM, obpalleHne NoaneXXnUT HanpaBIEHNIO B FOCYAAaPCTBEHHbIN OpraH B COOTBETCTBUM C €ro
KoMMeTeHLumen.

24 ObpalleHune, B KoTopoM 0bxxanyeTcs cyaebHoe pelleHne, BO3BPaLLAeTCs rpa)kaaHnHy, HanpaBuBLLEMY
obpalleHune, ¢ pa3bacHeHMeM nopsagka ob>xxanoBaHnsa AaHHOro CyaebHoro peleHns.

25. B cnyyae nonyvyeHnss MUHUCTEPCTBOM MUCbMEHHbIX 06paLleHnii, B KOTOPbIX COAEPXKAaTCA HELLEH3YPHbIE
nmbo ockopbuTeNbHbIE BbIPAaXXEHUS, YTPO3bl XN3HWU, 340P0BbI0 1 MMYLLLECTBY AO/KHOCTHOMO SiMLa, @ Takxe
YJIEHOB €ro cemMby, Takme obpaleHns MoryT 6biTb 0cTaBneHbl 6e3 0TBETa MO CYLLECTBY MNOCTABJIEHHbIX B
HUX BOMPOCOB. B gaHHOM cnyyae rpa)kaaHunHy, HanpasuBLLeMY obpalleHune, B MMCbMe 3a NOAMUCHI0
AVpeKTopa fenapTaMeHTa coobllaeTca o HeLonyCTUMOCTY 310ynoTpebneHnsa NpaBoM, a Takxe B Ciay4vae
HeobXx04MMOCTN YKa3aHHoe obpalleHne HanpaBnsaeTcs A PaCCMOTPEHNS B COOTBETCTBYHOLLMIA
NPaBOOXPAaHUTEbHbLIN OpraH.

26. B cnyyvae, ecm TEKCT MMCbMEHHOro obpalleHns He NoAAaeTCs MPOYTEHMIO, OTBET Ha obpalleHne He
LAeTCs U OHO HEe NOAJIEXUT HaMnpaBEHUIO Ha PaCCMOTPEHNE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CamMoynpaBAeHNs Wan LOKHOCTHOMY JMLY B COOTBETCTBUM C MX KOMMNETEHLUMUEN, 0 4em coobLyaeTcs
rpakgaHvHy, HanpasuBLIEMY obpalleHune, ecav ero haMmnams 1 NoYTOBbLIN afpec NOALAITCS NPOYTEHUIO.
B faHHOM c/lyvae OTBET rpaXKAaHWHY roToBMTCS [lenapTaMeHTOM ynpaBaeHns AenaMn U KOHTPONS.

27. B cnyyae, ec/iv B MUCbMEHHOM 06paLleHUN rpaXkiaHnHa COAepPXXNTCS BOMPOC, Ha KOTOPLIN eMy
MWUHNCTEPCTBOM MHOMOKPaTHO AaBasiMCb NMUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3U C paHee
HanpaBaseMbiMU 0bpaLLEHNSMU, 1 NPU 3TOM B 06paLLEHUN HE NPUBOAATCS HOBbIE AOBOALI U
obcToaTensCTBa, MUHUCTP UK 3aMecTUTeNb MUHUCTPa B COOTBETCTBUW C pacrnpenesieHneM 0653aHHOCTeN
BMpaBe NpUHATbL pelleHne o 6e30cHOoBaTENbHOCTU 0YepeaHOro obpalleHnsa 1 NpekpaLleHn Nepennucku ¢
rpagaHMHOM MO AaHHOMY BOMPOCY MpKU YCNOBUKW, YTO YKa3aHHOe obpalleHne 1 paHee HanpaBiseMble
obpalLeHmnsa HanpaBasancb B MUHUCTePCTBO. O f@aHHOM pPEeLLUEeHUN YBEeAOMAETCS rpaXKaaHuH,
HanpaBMBLUMIA obpalleHune.

28. B cnyyae, ecsiv OTBET MO CyLLECTBY NOCTaB/EHHOr0 B obpalleHnn Bonpoca He MoxeT BbiTb AaH 6e3
pa3rnaweHns CBeAEeHUN, COCTaBASAIOWNX FOCYAAPCTBEHHYIO NN UHYIO OXPaHAEMYIo (hefaepalibHbIM
3aKOHOM TallHy, rpa)aHuHy, HanpaBuBLLUeEMY obpallieHne, coobLlaeTcs 0 HEBO3MOXKHOCTW 1aTbh OTBET MO
CYLLEeCTBY NOCTaB/IEHHOr0 B HEM BOMPOCa B CBA3M C HELOMYCTUMOCTbIO pa3rfialleHns yKa3aHHbIX
cBefeHun.

29. B cooTBETCTBUM C MYHKTOM 12.4 TUNOBOro perfiaMeHTa pa3bsCHeHNE 3aKoHO4aTeNbCTBa Poccumnckon
depnepaumm, NPAKTUKN €ro NPUMEHEHNS, a TakXXe TOSIKOBaHUE HOPM, TEPMUHOB W MOHATUIA
OCyLLecTBAAOTCA MMHMCTEPCTBOM Mo obpaLleHnsM no Bonpocam, No KOTopbiM MUHNUCTEPCTBO HaAeNeHo
YyKa3aHHbIMW MOAHOMOYUAMU, UK €Cn 3TO Heobxoammo s 060CHOBaHNUS peLleHNs, NPUHATOro No
obpatlleHunto. MMHUCTEPCTBOM, €CNN 3aKOHOAATeNbCTBOM Poccuickon ®epepaumm He yCTaHOBAEHO MHOE,
He pacCcMaTprBalOTCA No cylecTsy obpalleHns no NpoBeAEeHUI0 3KCNepPTU3 4OMOBOPOB, @ TakXe
yYypeauTenbHbIX U UHbIX JOKYMEHTOB OpraHu3aunii. B yKasaHHbIX C/lydasx QUpeKTopa AenapTaMeHToB
NHpopMUpyLoT 06 3TOM 3asBUTENEN.

30. OcHoBaHMeM AJid 0TKasa B paccMoTpeHnn obpalleHmnin, NOCTYNMBLUMX B (hOpMe 3EKTPOHHbIX
coobuieHunin (ganee - MHTepHeT-0bpaLLeHns), MOMUMO OCHOBAHWI, YKa3aHHbIX B MyHKTax 23-29
AOMNHUCTPATMBHOIO peraaMeHTa, Tak)Ke MOXeT ABAATbCSA YyKa3aHne aBTOPOM HeAEeNCTBUTENbHbIX
cBepeHnin o cebe n/nnm agpeca 4019 0TBETa, NOCTYN/eHNe Ay6aMKaTa y)Ke NPUHATOr0 31EKTPOHHOMO
coobLeHns, HEKOPPEKTHOCTb COAEPXaHUS 3IEKTPOHHOIr0 Co0bLLEHNS, HEBO3MOXHOCTb PacCMOTPEHMS
obpauweHunsa 6e3 HeobxoaMMbIX [OKYMEHTOB 1 INYHON MOANNCK (B OTHOLWIEHUN o0bpaLLeHnin, 419 KOTOPbIX
YCTaHOBJIEH CrelmanbHbIi NOPSLOK PpacCMOTPEHNS).

31. MpaxaaHUHY MOXeT BblTb 0TKa3aHO B PaCCMOTPEHUN YCTHOro obpalleHns B Xo4e JIMYHOro npuema B
cJlyyae, YKa3aHHOM B NMyHKTe 75 AOMUHUCTPATUBHOIO perjaMeHTa.

32. 'pa)AaHUH BNpaBe BHOBb HanpaBuTb obpalleHne B MMHUCTEPCTBO B C/lyYae, eCc/in NPUYMHbI, Mo
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KOTOPbIM OTBET MO CYLLEeCTBY NOCTaB/IeHHbIX B 0bpaLleHny BOMPOCOB He MOr BbITh AaH, B MOCAeAyioLeM
Oblnn yCTpaHeHbI.

33. B c/iyyae, YKa3aHHOM B MyHKTe 27 AODMUHUCTPATUBHOIO perfiaMeHTa, NpekpaLleHme nepernmnckn ¢
rPaAaHMHOM OCYLLLECTBASAETCA Ha OCHOBaHWUM CNy>XebHOW 3annckmn Ha nMa MuHucTpa (3amectutens
MuHMCTpa) 3a NOANUCLIO AMpeKTopa AenapTameHTa. Cny)kebHas 3anvcka o NpekpaLLeHun Nepenmnuckm n
yBeOMJIeHNe rpaXKAaHUHY LO/KHbI ObITb MOArOTOB/IEHbI feNapTaMeHTOM-NCNONHUTENEM 3@ NOAMMUCHI0
AVpeKTOopa AenapTaMeHTa 40 UCTeYEeHUs CPoKa paccMOTpeHns obpalleHuns. Konun cny>kebHom 3anncku o
npekpaLeHny Nepennckn n yseLoMJIeHNs rpaKaaHnHy AenapTaMeHT-UCMOJIHUTENb HanpasB/seT B
JenapTaMeHT ynpas/ieHnsa geflaMun U KOHTPOJIS He No34Hee AHSA, Ciefyowero 3a JHeM HanpasieHus
yBeLOMJIEHNA FpaXK AaHUHY.

TpeboBaHMs K MeCTaM UCMOIHEHNS FOCYAapCTBEHHON (hYHKLNM

34. B MUHNCTEPCTBE NPreM NUCbMEHHbIX 06paLLeHNn 1 INYHBIA NPUEM FpaXkaaH NPoM3BOAATCA MO afpecy:
109097, r. MockBa, yn. UnbuHka, 4. 9.

35. NMucbMeHHbIe 0bpaLLeHns NPUHUMAIOTCS MO rpaduKy:

noHegenbHWK, BTOPHUK, cpeda, YyeTtsepr - ¢ 10.00 no 17.00;

naTHUUa - ¢ 10.00 go 16.00; obeneHHbIN nepepsbis - ¢ 11.30 go 12.15.

lNepepn BXxoOoM B MoMelleHne pa3sMellaeTcs BbiBecka "llpuem 4oKyMeHTOB".

B uensix npvema 0T3bIBOB 0 AeATebHOCTY MUHNCTEPCTBa, B TOM YMC/e NMUCbMEHHbIX 0bpalLeHnin o
NPOSBAEHNAX KOPPYNUUn B MMHUCTEPCTBE, B MOMELLEHUN pa3MeLLaeTCa NOYTOBbIN AWMK. BbieMKa 0T3bIBOB
1 obpallLeHnid N3 NOYTOBOrO ALUKa NPON3BOAUTCA eXXeAHEBHO.

36. JIn4HbIN NPUEM rpa)kaaH OCyLLeCTBAsSETCA C cobnogeHnem mep 6€30MacHOCTM B MPUEMHON
MWHWCTEpPCTBa MU B UHBLIX NOMELLEeHNAX, KOTopble obecneynsatoT KOMMOPTHOE PacnosioKeHne rpakaaH u
LOJIKHOCTHbIX JINL, OCHaLLEeHbl CpeAcTBaMu CBA3W, 060pyA0BaHbl CTOMAMU U CTY/IbAMU.

BxoA u nepefBmXeHne rno NoMeLLeHnsAM, B KOTOPbIX MPOBOAUTCS INYHbLIA NPUEM, He AO0/KHbI CO34aBaTb
3aTPYOHEHUA 0NS NNL C OFPaHUYEHHBIMU BO3MOXXHOCTAMM.

JIN4HbBIN NpreM rpa)kaaH B npueMHon MMHUCTepPCTBa AO/DKHOCTHBIMU nuaMy [lenapTamMeHTa yrnpasfieHus
[LieslaMn 1 KOHTPOS NMPOBOAMTCA MO rpaduky: noHeLesibHUK, BTOPHUK, YeTBepr, naTHuua - ¢ 9.30 no 11.30
nc 14.00 po 16.00. MNepen BxoAoM B NoMellleHMe pa3MelLaeTcs BblBecka "lMpuemMHas MuHuctepcTsa'. B
KOMHaTe 0XUAAaHWA NpMeMHON MWHUCTEPCTBa Ha CTeHAax pa3MeLlatnTcs nHhopmaumsa 06 ncnosHeHUm
rocyapCTBEHHON (YHKLMKN, N3BJIEYEHNA N3 HOPMATMBHBLIX NPABOBbLIX akTOB Poccuinckon depepauun,
MHGopMaLms no Hanbonee 4YacTo NOAHUMAEMbIM FpaXkAaHaMm BONPOCaM.

37. FocynapcTBeHHasa yHKUNS ucnonHseTcs becnnaTHo.

[ll. ADMUHWCTPaTUBHbIE Npoueaypsl

Mpuem 1 perucTpaumsa NMCbMeHHbIX obpalleHuit

38. Mpuem 1 pernctpaumns NMCbMeHHbIX 0bpalleHnin n obpaLleHnin, NOCTYNUBLUNX MO NHGOPMALMOHHbLIM
cucTeMam obLuero nonb3oBaHUs, aApecoBaHHbIX B MUHUCTEPCTBO, @ TakXXe AO/KHOCTHLIM nLam
MuHnCTepCTBa, OCYLLECTBAAITCA [JlenapTaMeHTOM ynpaBJieHus AeflaMn U KOHTPOJIS.

ObpallLeHns Ha MHOCTPaHHBIX A3blkax L0 perncTpaummn nepefatoTcs B [lenapTamMeHTe ynpasaeHnsa genaMu
1 KoHTpona OThenom aenonponssofcTsa B OTAeN BHELHUX CBA3EN 1 NPOTOKONa 4S8 nepeBoa
(aHHOTauwuK), a 3aTeM PerncTpUpyTCs B yCTaHOBIEHHOM MOpsifiKe.

ObpaleHns ¢ nomeTkon "JIN4HO" He BCKPbIBAOTCSA, HanpaBasioTCA agpecaTy. B cnydvae, ecam obpalyeHune
He ABJIAETCA NMMCbMOM JINYHOIO XapakTepa, afpecaT BO3BpaLLaeT ero B [lenapTaMeHT yrnpasJieHnsa gesiamu
1N KOHTPOSIA 4N perucTpauumn B yCTaHOBJIEHHOM NOpPsIOKeE.

39. HTepHeT-0bpaLleHns NPUHUMAOTCA B pasaene "dneKkTpoHHble obpalueHna" pybpukmn "ObpalieHuns
rpaxgaH" canta MuHucTepcTea [lenapTaMeHTOM ynpasieHns AenaMu U KOHTPONS.

Ons npuema NHTepHeT-0bpalleHni NpUMeHaeTCs cneLrannsnpoBaHHoe nporpaMmmHoe obecneyeHue,
npegycMaTprBaloLLee 3anofiHeHne 3asBUTeIeM PEKBU3NTOB, HE0BX0AMMbIX 418 paboTbl ¢ obpaleHusaMn 1
A1 NMMCbMEHHOro 0TBeTa, U, B CJly4yae He3anoJIHeHUs YKa3aHHbIX PEKBU3UTOB, NH(OpMUpYIOLLee
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3a8BUTENNA 0 HEBO3MOXKHOCTMW NPUHATL 0bpalleHre. ALpec 3/1eKTPOHHON NOYThl aBTOPa U 3/IEKTPOHHAS
umnpoBas NOANUCH ABAAITCA AOMNOJIHUTESIbHON MHOpMaLmen.

B cnyyae, ecnu B IHTepHeT-0bpaLleHnn 3asBnTeNEeM YKa3aH aapec 3/IeKTPOHHOW MoYThl, N0 3TOMY agpecy
HanpaBnseTCcs yBeaoMmeHne o npueme obpaleHns nam ob oTkase B paccMoTpeHunn (C 060CcHOBaHMEM
NprYrH 0TKa3a), nocse Yyero obpallleHne pacneyvaTblBaeTCa 1 fanbHenwas paboTa C HUM BeLEeTCS Kak C
MMCbMEHHBIM 0BpaLLeHneM.

40. Nlenonpon3BoacTBO No obpaLleHnsaM rpaxKjaH BefeTCa 0TAeNbHO OT obLiero 4enonpom3BoacTBa.

41. Ha ka»xgom obpalleHunm B NpaBoil HUXKHEN YaCcTu JIMLLEBON CTOPOHbI MEPBOW CTPaHULbI JOKYMEHTa
NPoCTaBAsfeTCA PErMCTPALNOHHBINA WTaMM, KOTOPbIN COAEPXUT HaMeHoBaHWe [lenapTaMeHTa ynpasneHus
LenaMmun 1 KOHTposia MMHUCTepCTBa, AaTy U PerncTpaLmoHHbIn HoMep. NoBTOPHbLIM obpallleHnsaM npu nx
NOCTYMNJIEHNW NPUCBanBaeTCa 04epefHON PerncTpaumMoHHbIA HOMep.

Mpwn nocTaHoBKe 0bpaLLeHNs Ha KOHTPOJIb B PErUCTPaLMOHHOM LTaMMe YKa3biBalTCA CNOBO "KOHTPOL" 1
npeABapuTenbHasa faTa UCMOJHeHNs fLOKYMeHTa. [locne paccmMoTpeHns obpalleHuid B fjenapTaMeHTax no
CyLLeCTBY NOCTaB/IEHHbIX BOMPOCOB NpefiBapuTeNbHasa AaTa UCMOMHEHUS LOKYMEHTa MOXET ObITb
CKOppeKTMpoBaHa [lenapTaMeHTOM yrpasJ/ieHUs feslaMy 1 KOHTPOJIA B NpefesiaX CPOKOB,
npefycMOTPEHHbIX B MYHKTax 16-21 AODMUHUCTPATUBHOIO perjiaMeHTa.

42. Mpu nocTynneHnn obpalleHnin, rae ykasaHo 0 NpUoXeHU 4OKYMEHTOB, KOTOPbIE MOSHOCTLIO UK
4acTUYHO OTCYTCTBYIOT, Ha NMepBOM McTe obpalleHnsa npocTasnseTcs wramn "MonyyeHo 6e3
npunoxxeHus". B cnyvyae, ey LOKYMEHTbI OTCYTCTBYIOT YaCTUYHO, Ha NepBOM AncTe obpalleHuns
LOMOJSIHUTENIbHO feNlaeTcsd 0TMeTKa 06 OTCyTCTBUM COOTBETCTBYIOWMX AOKYMEHTOB Uan [JlenapTamMeHToM
ynpaBieHns AenaMmn N KOHTPOS COCTaBNAETCSA akT 06 OTCYTCTBUM COOTBETCTBYIOLUNX OKYMEHTOB (04MH
3K3eMnaAp NpuKpennaeTcs K obpalleHnto, BTOPON XpaHWUTCA B lenapTaMeHTe yrnpaBaeHUs genamu u
KOHTPONS).

B cny4vae HeobxoAMMOCTU COOTBETCTBYIOLNM fAenapTaMeHTOM-UCNONHUTENEM HaNpaBAseTCs 3anpoc
aBToOpy 0bpalleHus 0 BbICbIZIKE HELOCTAOWMUX NPUIOKEHU.

43. Pernctpaumsa nnCbMeHHbIX 0bpalleHnin Npon3eoanTCa lenapTaMeHTOM ynpaBfeHns gefaMum u
KOHTPOJ15 B @aBTOMaTM3MPOBaHHON MHDOPMALMOHHON cncTeMe MnHncTepcTea (aanee - AUC "®uHaHcb!").
Mo 3aperncTpupoBaHHbIM B AUC "®urHaHcbl" obpalleHnsam [lenapTaMeHT ynpaBaeHns genaMm U KOHTPONS
pacreyaTbiBaeT B [BYX 3K3eMMIspax perncTpauMoHHO-KOHTPOJIbHbIE KapTO4YKK, KOTOPbIE BMeCTe C
LOKYMeHTaMun nepefalnTcs B AenapTaMeHTbl (NepBbld 3K3eMniap € NOANUChI0 LO/DKHOCTHOMO nLa,
NoAy4YMBLUEr0 KOPPECMOHAEHLMIO, BO3BpaLLaeTCa B [lenapTaMeHT ynpaBaeHnUsa AenaMn U KOHTPOIS, BTOPON
Mcnonb3yeTcs AN KOHTPOA).

PaboTHUK, OTBETCTBEHHbIV 3a BeleHNe LeN0npon3BOACTBA B AenapTaMeHTe, BoIbMpaeT U3 31IeKTPOHHOI0
no4ToBOro Awmka AUC "®uHaHCbI" 3NeKTPOHHbIE PerncTpauoHHble KapTO4KK Mo BCEM MOCTYMUBLLUM B
AenapTaMeHT obpalleHnaM 1 BHOCUT ddaMunmnio ncnosHmutens B AUC "®OuHaHcb!".

PaccMoTpeHme 1 MCNosIHEHME NUCbMEHHbLIX 0bpaLleHuni

44, ObpalleHns, nocTynmeLne B MUHUCTEPCTBO B COOTBETCTBMMN C €r0 KOMMNETEHLUEN, NoANexaT
06543aTeNbHOMY PaCCMOTPEHNIO.

45, MocTynumelune B MMHNCTEPCTBO NMUCbMEHHbIE 0BpaLleHns B 3aBMCMMOCTM OT COAep)KaHms
LOKNaabiBaoTCa MUHUCTPY, 3aMmecTutenam MuHncTpa nnbo HanpasnsaTca [lenapTaMeHToOM ynpaBiaeHuns
LenaMy U KOHTPOAS OUPEKTOoPaM COOTBETCTBYIOLNX AenapTaMeHTOB.

ObpaLueHus, No KOTopbiIM MUHUCTPOM UM 3aMmecTuTeneMm MMHUCTPa NPUHATO COOTBETCTBYIOLLEE peLLIeHNne,
HanpasnaTca [lenapTaMeHTOM yripasfeHns LefnaMu U KOHTPOJIA Ha UCNOJIHEHME B COOTBETCTBYIOLNE
AenapTaMeHThl.

46. 3meHeHUs B pesonoumm MuHucTpa unm 3amectutenst MMHMCTPa MOryT BblTb BHECEHBI aBTOPOM
pe3ofiounn, - COOTBETCTBEHHO, MMHUCTPOM Unx 3aMecTuTenemMm MmHucTpa - No cobCTBEHHOMY YCMOTPEHMIO
MJIN Ha OCHOBaHWK CNTy>KeBHON 3annCKy 0TBETCTBEHHOI0 UCMOJIHUTENS, MOArOTOB/IEHHOW aBTOPY
pe3ooLunn B yCTaHOBJIEHHOM nopsifike. B 3Tom c/iyvyae B pe3osiounn geslaeTcs COOTBETCTBYOLWas 0TMeTKa
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0 Nepeajpecaunmn 4OKyMeHTa APYroMy UCMOJHNTENIO.
Mepeappecauuns LOKYMEHTOB C y4€TOM U3MEHEHWI B PE30JIIOLUN, BHECEHHBIX B YCTaHOBIEHHOM MOPSLKE,
npon3BoanTCA [lenapTaMeHTOM yrnpaB/eHUs AeslaMn U KOHTPOSIS.

47. [lenapTaMeHT, YKa3aHHbIA B MOPYYEHUN NePBbIM MK 0603HaYEHHbIA CIOBOM "CO3bIB" (OTBETCTBEHHBIN
NCNONHNUTENb), OpraHu3yeT paboTy NO MCNOJIHEHWIO NOpyYeHUs. enapTaMeHTbl-CONCNoNHUTENN 0693aHbl
He Mo34Hee 0KOHYaHWA NOJIOBMHbI CPOKA, YCTAaHOBJIEHHOr0 AN UCMONHEHNA NOPYYeHUs, NpeacTaBuTb
OTBETCTBEHHOMY UCMOSHUTENIO AOKYMEHThI U MaTepuasbl, HeobxoanMblie AN NOAFOTOBKM OTBETA Ha
obpaLlieHme.

48. ObpaLleHune (kpoMe obpallleHunin, KoTopsle BbAN LON0XKEHBI MUHWUCTPY MK 3aMecTuTensMm MuHmcTpa)
MoxeT BbITb BO3BpaLLeHO B [lenapTaMeHT ynpaBieHUs fesaMu 1 KOHTPOIA C pe3osioLmen anupekTopa
AenapTaMeHTa ibo co cnykebHOoM 3annckom ¢ COOTBETCTBYOWMM 060CHOBaHMEM NMPUYUHLI BO3BPaTa
obpalleHuns 3a NOANUCHI0 ANPEKTOPa AenapTaMeHTa He No3aHee AByX paboynx OHEN, CNeayLnX 3a AHEM
NnoJly4eHns LOKyMeHTa AenapTaMeHToM, B Cjly4ae, ec/in AenapTaMeHT rnoaaraeT, 4To BONpPOoChI,
cofepxalmecs B obpallleHnn, He OTHOCSATCA K ero KOMNeTeHLmm,

49, ObpalleHns, cogep)xaline obxanosaHme Nprkasos MMHUCTEPCTBa, HaNpPaBAATCA [enapTaMeHToM
ynpaBieHns AenaMmn N KOHTPOAS AUPEKTOPaM COOTBETCTBYIOLLMX AenapTaMeHTOoB (B Konun - MUHUCTPY 1 B
MpaBoBon AenapTaMeHT) A9 pacCMOTPEHUS 1 NOATOTOBKM OTBETA. B 3TOM c/ly4ae OTBET 3aABUTENIO
naetcs MUHMCTPOM nan 3amMecTuTeneMm MnHMCTpa (B COOTBETCTBUM C pacnpeneneHnem 06sa3aHHOCTeN) C
NH(OPMMPOBAHUEM 3aBUTENS O NPUHATOM pPeLLeHUN 1 Npu Heo6X0AMMOCTK 0 Nopsaake 06XKanoBaHMA
aKTOB FOCYAapCTBEHHbLIX OPraHOB B COOTBETCTBMM C 3aKOHOAaTebCTBOM Poccuinckon ®egepaumm.

50. PaccMOTpeHne u ncnonHeHne obpalleHnin rpaXkaaH Npou3BOAMTCA B CPOKM, YKa3aHHbIE B MyHKTaX
16-21 AODMUHUCTPATUBHOrO perjiaMeHTa.

51. ObpalleHmns, nocTynueine B MMHUCTEPCTBO, MOTYT HanNpaBAATbCA OUPEKTOPaMM COOTBETCTBYHOLLNX
LenapTaMeHTOB A/ PAaCCMOTPEHNS U OTBETA 3adBUTENIO (hefepasibHbIM OpraHaM UCMOAHUTENbHON
BJIACTMN, HaXo4AWMMCS B BeAeHUN MUHUCTEPCTBA, B KOMMNETEHLMNIO KOTOPbIX BXOAAT NOCTaBMEHHbIE B
obpaLleHnmn BONPOCHI, C YBEAOM/IEHMEM rpaXKAaHWHa, HanpaBmBLLero obpalleHune, 0 nepeagpecaunm
obpaLueHus.

52. MUHNCTEPCTBO NpY HanpaBAeHUN NMNCbMEHHOro obpalleHns No NPUHAANEXHOCTU Ha PAaCCMOTPEHME B
Apyrue rocyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOyNpPaB/ieHNa UM COOTBETCTBYOLLUM
AOJDKHOCTHBIM ILaM B CJly4ae HeOOX0AMMOCTU MOXKET 3anpallunBaTb LOKYMEHTbI U MaTepuabl O
pe3ynbTaTax ero pacCMOTPeEHMS.

53. 3anpewaeTcsa HanpaBAsATb Xanobbl Ha pacCMOTPEHKE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro
CaMOynpaBieHNs K LOHKHOCTHOMY NULY, PELLUEHNE K OencTBue (be3nencTBME) KOTOpbIX 06XanyeTcs.
B cnyyae, ec/in HEBO3MOXKHO HamnpaBsfieHe Takomn Xanobbl Ha pacCMOTpeHKe B roCyLapCTBEHHbIN OpraH,
OopraH MeCTHOro caMoynpaBfieHUS AN O/HKHOCTHOMY JINLY, B KOMAETEHLUIO KOTOPbIX BXOAUT peLleHune
NoCTaBNEHHbIX B 0bpalLeHnn BONpoCcoB, xasioba BO3BpaLLaeTCa rpaXkAaHWHY C pa3baCHEHMEM ero npasa
06>)ka/l0oBaTb COOTBETCTBYIOLIME PeLleHne unn aencTeme (besnencTeme) B yCTaHOBAEHHOM NMopsiike B Cyf.
54. OnpekTopa genapTaMeHTOB obecneynBaloT 06BEKTNBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE
paccMoTpeHue obpalleHnin, B Cylydae HeobXoANMOCTH - C y4acTUEM rpakAaH, HanpasmaLLMX obpalleHns.
55. Mpwn paccMoTpeHumn obpalleHns He AONYCKAeTCS pa3rnalleHne CBeleHNN, COAePXKaLLnXCa B
obpalleHunn, a TakXe CBeAeHUN, KacaloLWwmnxcs YaCTHOW XN3HU rpaxaaHnHa, 6e3 ero cornacums. He
ABNAETCS pa3rialleHNeM CBEAEHUN, COAEPKALLMXCA B 0OpaLLeHnn, HanpaBeHNe NMCbMEHHOI 0
obpalleHuns B rocyfapCTBEHHbIN OpraH, opraH MeCTHOro CamMoyrnpaBaeHUs UM LOMKHOCTHOMY /Ly, B
KOMMETEHLNIO KOTOPbIX BXOAUT PELLIEHNE NOCTaBJIEHHbIX B 06paLlleHn BOMPOCOoB.

56. 3anpelaeTca npecaenoBaHne rpaXxaaHnHa B CBA3M C ero obpalyeHnem B MMHUCTEPCTBO C KPUTUKON
nesTensHoCTU MuHUCTepcTBa Anbo B LieNnsx BOCCTAHOBEHUS UK 3alMTbl CBOUX NpaB, cBOOOA 1 3aKOHHbIX
NHTepecoB Mbo npas, cBOOOA 1 3aKOHHbLIX UHTEPECOB APYrUX Aul,

57. OTBeT Ha obpalleHune nognucbiBaeTcsd MUHUCTPOM, 3amMecTuTeneM MUHUCTPa NN AUPEKTOPOM
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AenapTaMeHTa (3amecTuTeneM AUpeKTopa AenapTaMeHTa B C/lydasx, MPeayCMOTPEHHbIX
COOTBETCTBYOLWMMY aKTaMn MUHUCTEPCTBA) B COOTBETCTBUM C X KOMMETEHLMNEN.

58. Mpwn nocTynneHmm obpalLeHmns 3a NOANUCHI0 HECKObKINX 3asaBMUTESIEN OTBET HaMPaBAAETCS KaXX oMy 13
HUX MAN OOHOMY U3 HUX (Kak NpaBuo, NepBOMY MO PaCMosioXKeHU0 noanucy 1nbo No agpecy, ykazaHHOMY
Ha KoHBepTe obpalleHuns, ecnm B 0bpalleHn He OrOBOPEHO KOHKPETHOE NLL0) C NPeLSIoKeHMEM LOBECTU
ero cogep)xaHve 00 CBeAeHUS 0CTaNbHbIX aBTOPOB.

59. Npw nHopMUpoBaHUK opraHa rocyLapCTBEHHON BNacTy, yieHa Coseta ®enepaunn ®enepasnbHOro
CobpaHusa Poccuiickon ®epgepaumn nan genytata FocygapcTeeHHon ymbl GenepanbHoro CobpaHus
Poccuinckon ®epepaumm, HanpaBmBLLMX obpalleHne B MMHUCTEPCTBO Ha PaCCMOTPEHME, @ TakXe
X0[aTalCTBYIOLLEA opraHn3aumum no obpalleHunio B COOTBETCTBYIOLWNX NUCbMaxX MUHUCTEPCTBa AeNlaeTcs
CCblNIKa Ha HOMep 1 AaTy 3anpoca, coobliaeTcs MHGOPMaLMSA 0 COAEPXKaHUN OTBETaA FPaXXAaHMHY (Mnu
HanpaBAgeTCa KOMWUa 0TBETa rpaAaHrHy), BO3BpaLLaeTcs opurnHan obpalleHns rpaxxaaHuHa (ecam 3to
OroBapuMBaETCS B 3aMpoce uam Ha obpalleHUn nMeeTCs COOTBETCTBYIOWMI WTaMn).

60. ObpalleHmns, nocTynueLwne B MMHUCTEPCTBO MO MH(POPMALMOHHBIM CMCTEMaM 06LLEr0 MNOb30BaHNS,
nogse)aT pacCMOTPEHMIO B MOPALAKE, YCTaHOBAEHHOM AOMUHNCTPATUBHBLIM PErIaMEHTOM.

OTBeT Ha obpalleHne, NOCTyNMBLUEE MO MHGOPMALMOHHLIM CUCTEMaM 0BLLEro NOAb30BaHUSA, HaMpaBAseTCs
no NOYTOBOMY afpecy, YKaszaHHOMY B obpaLleHuu.

61. ObpalleHne He MOXXeT BbITb 0CTaBNeHO 6€3 pacCMOTPEHMNS MM PACCMOTPEHO C HapYyLLUEHNEM CPOKa Mo
NpUYnMHE NPOAOIKNTENbHOrO OTCYTCTBUSA (OTNYCK, KOMaHANPOBKa, 601e3Hb U T. A4.) WK YBOJIbHEHUS
NCNONHNTENS. B yKa3aHHbIX Cly4asx UCNOJIHUTENb 06513aH nepeaaTth BCE MMEIOLINECS Y HErO Ha
ncnosiHeHun obpallleHns Ha pacCMOTPeHne ApyroMy COTPYAHMKY, KOTOPbIA COriacHO pacrnpeneneHnto
obs3aHHOCTe 3aMelllaeT UCMONHUTENS BO BPEMS €ro OTCYyTCTBUS.

PaccmoTpeHmne obpalleHnin, cooepXallmx CBEAEHNS 0 NPOSBAEHNAX

Koppynumn B MUHMCTEpCTBE

62. ObpallleHuns, coaepxKallye CBeIeHNS 0 NPOSIBAEHNAX Koppynuum B MMHUCTEPCTBE, pacCMaTPUBAOTCS B
nopsiike, yCTaHOBJIEHHOM HAaCTOALUM AOMUHNCTPATUBHBIM periamMeHToM.

63. B cnyyae noctynneHns obpalleHmns, Cogepxallero cBeeHns 0 NposBAeHNAX KOPPYNuun B
MuHmnCcTepcTBe, N0 TenedoHy goBepusa enapTaMeHT ynpaBiaeHUsa genamm n KOHTPONS NEPEHOCUT Ha
HyMaXKHbIN HOCUTEb Er0 CoAep)XaHne U ganbHenwas paboTa C HUM BeAETCA Kak C MUCbMEHHbIM
obpalleHmnem.

64. ObpalleHuns, cogepxallne CBeleHNs 0 NPOSBAEHNAX Koppynuum B MMHUCTEPCTBE, HanpaBasoTCS
[lenapTamMeHTOM ynpaB/eHUs genamMmu n KOHTPOJA 3amectuTtento MnHucTpa - npeacepatento Komuccum no
cobnogeHuo TpeboBaHnin K Cy>KeOHOMY NOBEAEHWNIO FOCYAAPCTBEHHbIX MPaXKAaHCKMX CyKaLLmx
MuHucTepcTBa puHaHcoB Poccuiickon Gefepalimmn, 3aMmecTuTenen pykoBoauTenen eaepasbHbiX Cinyxo,
HaXO4ALMXCSA B BeaeHnn MuHuctepcTea pmHaHcoB Poccuiickon ®epepaumnm, 1 yperyampoBaHuio
KOH(DIMKTa MHTEPEeCoB 1 B AQMUHNUCTPATMBHLIN AenapTaMeHT.

65. Y4yeT 1 aHann3 obpallieHnid, coaep)xallx CBeeHNs 0 NPOsIBAEHMAX Koppynuun B MUHUCTEpPCTBE, a
TakK)Xe MNPUHATBIX MO HAM peLleHnin ocyLwecTBaseT AGDMUHUCTPATMBHLIA AenapTaMmeHT. OpraHu3aums
JINYHOrO MpMemMa rpaxkaaH

66. JIN4YHbIA NpUeM rpakaaH B NoMeLeHUn npuemMHon MMHMCTepCcTBa No BONPOCaM, OTHOCALLMMCS K
KoMMeTeHUun MMHUCTepPCTBa, OpraHM3yeT 1 ocyLLecTBdeT JenapTaMeHT ynpasJsieHna feslaMun U KOHTPOS
no rpauky, ykasaHHOMY B NMyHKTe 36 AODMUHUCTPATMBHOIO periaMeHTa, Ha OCHOBaHUM YCTHOTO
obpaLleHuns, 6e3 npeaBapUTENbHON 3anNncK, B NOPSAAKE 04epeaHOCTN.

[oMKHOCTHbIE Nnua flenapTaMeHTa ynpaBieHnsa AefaMu n KOHTPOIS peLlatoT BONPOChl, MOCTaBJIEHHbIE Ha
JINYHOM NPUEME, EC/IN OHWN He TPebyYIOT OOMOJHUTENBHOIO U3YYeHUS N CNeLNanbHOro peLleHns
pykoBoAcCTBa MMHUCTepPCTBa U AenapTaMeHToB. B ciiydae HeobxoAMMOCTH AOMKHOCTHbIE KL, BeayLine
NpreM, UMET NPaBo NPUrIacMTb B MPUEMHYO MUHNCTEPCTBA KOMMETEHTHOrO paboTHMKa
COOTBETCTBYIOLLEro AenapTaMeHTa Ans KOHCYAbTalWi, pa3biaCHEHWNI NN peLleHns BONPOCOB,
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NMoCTaBJIEHHbIX MOCETUTENEM.

67. JINYHbIN NPUEM rpaxKhaH SUpPEeKTopaMn 1 3aMeCTUTENAMN OUPEKTOPOB AenapTaMeHTOoB,
3amMecTuTenamm MnHmucTpa (Uam No Mx NOPyYeHUo APYrMMK LOSKHOCTHLIMY IML@aMKn) Mo BOMpPOCaM,
OTHOCSLLMMCS K KOMMNeTeHUUN MUHUCTEPCTBaA, OCYLLECTBASETCA Ha OCHOBaHMK obpalleHuns.

68. 'pahmk NMYHOro NpmMeMa rpakfaH AUpeKTopaMm 1 3aMecTUTEeNIMU GUPEKTOPOB AenapTaMeHToB,
3amecTutensmm MuHncTpa (ganee - 'pamk) cocTaBiseTCs exerogHo JJenapTaMeHToM ynpaBieHuns
LeSlaMn 1 KOHTPONS U yTBepXAaeTcs npnkasomMm MuHmucTepcTBa 40 1 sHBaps Cefyrowero roga.

pamK N KOHTaKTHbIE TesiePOHbI LOJ/PKHOCTHBIX JINL, OTBETCTBEHHbIX 3a NOArOTOBKY NpueMa rpaxKaaH,
pa3MeLLaloTCsa Ha CTEHAE B MOMELLEHNM NPUEMHON MUHMCTEPCTBa W Ha CaTe MUHNCTepCTBa B pybpuke
"ObpalLeHns rpaxaaH".

69. lnpekTopa 1 3aMecTUTEeNN AUPEKTOPOB AenapTaMeHTOB NPOBOAAT INYHbIA NPUEM FpaXkaaH Mo
BOMPOCaM, OTHECEHHbIM K KOMMEeTeHUNN AenapTaMeHTa, B COOTBETCTBMM C 'pachukom B Cliy>KebHbIX
KabnHeTax, B CeuunasbHO BblAeIEHHOM NMOMELLEHNN UK B MOMELLEHUN NPUEMHON MUHUCTEPCTBA.

70. 3amecTutenm MMHUCTpa NPOBOAAT JINYHBIA NPUEM FPparkaaH Nno BOMPOCaM, OTHECEHHbIM K MX
KOMMNeTeHUNN, 015 PaCCMOTPEHNA apryMEeHTMPOBaHHbIX Xanob Ha pelleHuns, paHee NPUHATLIE Ha JIMYHOM
npvieme (Mo NUCbMEeHHbIM 0bpaLleHnsaM) AMPEKTOPaMK AenapTaMeHTOB, B COOTBETCTBUN C 'padkoMm B
cny>xebHbix KabnHeTax, B cneunanbHO BblAENEHHOM MOMELLEHUN UAN B MOMELLLEHNN MPUEMHON
MuHuncTepcTBa.

71. JO/MKHOCTHbIE NNLLA, OTBETCTBEHHbIE 3@ NOAMOTOBKY JIMYHOrO NpMeMa rpakgaH B COOTBETCTBYHOLLMUX
AenapTaMeHTax U B COOTBETCTBYIOWMX MPUEMHbIX 3amecTuTenen MmHucTpa:

- 3aM0JIHAIOT KapPTOYKMN JINYHOrO NMPUEMA rpaKaaH;

- B CJlydae HeobxoAMMOCTH Npon3BOAAT NoAOOPKY MaTepmanos O NpelblAyLunx obpalleHnsax u NoaAroToBKY
NPOEKTOB peLleHnin No paccMaTpUBaeMoMy BOMPOCY;

- MPOU3BOAAT 3aKa3 MPOMNYCKOB rpakAaHaMm A4 Npoxoda B 34aHnMe MUHUCTEPCTBA Ha JIMYHBIA NPUEM 1
OPraHu3yloT COMPOBOXAEHME rpaXxKAaHWHa B 30aHUU MUHUCTEPCTBa;

- OCYLLeCTBAAOT y4eT 0bpallleHUn N KOHTPOJIb 3a UX PAaCCMOTPEHMEM.

72. Mpn ANYHOM NpUEME FpaXK4aHUH NpeabaBadeT JOKYMEHT, YA0CTOBEPAIOWMNI TNYHOCTb.

73. B cniyvae, eCcnm U3N0XKEHHbIE B YCTHOM 0bpalleHnn hakTbl U 06CTOATENBCTBA ABAAOTCS O4EBUAHBIMU U
He TpebyloT LONOAHUTENLHON NPOBEPKM, OTBET Ha obpallueHne C cornacus rpaxxaHnHa MoxeT bbiTb AaH
YCTHO JIULLOM, OCYLLLECTBASAIOLWMM MPUEM, O YEM [eNIaeTCs 3anucb B KAPTOYKe JIMYHOr o npuema
rpakgaHuHa.

74. MncbMeHHOoe obpalleHne, NPUHATOE B X04E IMYHOIO NpueMa, PerncTpupyeTcs n pacCMaTprBaeTCa B
YyCTaHOBJIEHHOM MOpPSAAKE.

75. B xo4e NMYHOro npreMa rpaxKaaHuHy MoxeT bblTb 0TKa3aHo B Aas/lbHENLIEM PaCCMOTPEHUN
obpalleHuns, ecim emMy paHee Obls1 AaH OTBET MO CYLWECTBY MNOCTaBAEHHbLIX B 0OpaLleHnm BOMPOCOB.

76. B cnyyae, ecnn B obpalleHnm cofepxxaTcs BONPOCh!, peLleHrne KOTOPbIX HE BXOAUT B KOMMETEHLMI0
MWHWCTEPCTBA, FrPaXklaHUHY AAEeTCA pa3bsACHEHNE, KyAa U B KaKOM MOopsiAke eMy clieayeT 06paTuThCS.
77. B cnydae noctynneHns B MuHuctepcteo 6onee 100 yCTHbIX 0bpalleHnii B Mecsl, No 04HOMY BOMpPoCy
AVPeKTopa COOTBETCTBYIOLWMX AenapTaMeHTOB OpraHn3yoT LeXXYPCTBO COTPYAHNKOB AenapTaMeHTOoB B
npueMHoOn MMHNCTEPCTBA AN KOHCYNbTaUWUA FpakaaH B AHW 1 Yacbl paboTel MUHUCTEpPCTBA.

78. MMHWCTpP OCYLLECTBAAET ANYHbIA MPUEM Fpaxk4aH B COOTBETCTBMM C rpaMKoM npueMa rpakaaH
pyKoBOANTENAMU (helepasibHbiX OPraHoOB UCMONHUTENbHOM BAACTU B NoMeLleHnn MpruemMHon
MpaBuTenbcTBa Poccuinckon Pepepaunn (103274, r. Mockea, KpacHonpecHeHckas HabepexkHas, 4. 2, CTp.
2. TeneoH ANns CNpaBoOK 0 Npueme rpaxkaaH: (495) 605-42-97).

AHanuns n ob6obLLeHne coagepxaLLencs B obpalleHnax nHgpopmaunm

79. lnpekTopa AenapTaMeHTOB OPraHU3yIoT y4eT U aHann3 BOMNpoCoB, COAEPXKALLUXCA B YCTHLIX U
NNCbMEHHbIX 0BpaLleHnaX, 1 MOArOTaBANBAIOT NPEANIOXKEHNS, HAaNPaBAEHHbIE Ha YCTPaHEHNe HeQ0CTaTKOB
(B TOM Yncne B 061aCTU HOPMATUBHOIO PErYIMPOBaAHNSA).
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AHaNM3MpPYOTCA cneaylolne gaHHble:

- KOJINYECTBO U XapaKTep PacCMOTPEHHbIX obpalleHuni;

- KOJINYECTBO U XapaKTep peLleHnin, NPUHATLIX Mo obpalleHnsMm MUHUCTEPCTBOM B Npeaenax ero
NOJIHOMOY U,

- KOJINYECTBO U XapaKTep CyAebHbIX CMOPOB C rpaXKAaHaMu, a TakXXe CBeAEeHNS O MPUHATBIX MO HUM
cynebHbIX peleHunsx;

- NPUYUHBI NpeabaBAeHNs cyaebHbIX MCKOB rpa)kaaH K MMHUCTEPCTBY (B TOM Yucie xasiob rpaxxaaH o
HapyLWeHUN UX NpaB Npu paccMoTpeHun obpalleHnin B MUHMCTEpPCTBE).

80. MHdopmauwmio o0 pe3ysibTaTax aHasiM3a obpalleHnid Mo UToraM roda, a TakXxe 0 Mepax, NPUHATLIX Mo
YyCTpPaHEHWIO HeAOCTATKOB (B TOM yucsie B 061aCT HOPMaTUBHOMO PerynpoBaHus), AenapTaMeHThbl
HanpasAAlT B [lenapTaMeHT ynpaBJieHUs fenamMu 1 KOHTPosa Ao 15 aHBaps cnefytowero roga.
[lenapTaMeHT ynpaB/ieHnsa genaMm n KOHTPOS COBMECTHO C AgenapTaMeHTamMn MUHUCTepCTBa U
dhenepanbHbiMU cyxbamu, HaxoASLMMNCS B BeLeHUN MMHUCTePCTBa, 0606LLaeT pe3ynbTaTbl aHaan3a
obpalleHunin No NToram rofa 1 NPeacTaBAseT X Ha pacCMOTpeHne MUHUCTPY ANS Nocieayowero
HanpassieHus B MpaBnTenbCcTBO Poccuinckon ®epepaumn.

81. [lenapTaMeHTbl eXXeKBapTa/ibHO HanpaBAsoT B [lenapTaMeHT yrpaBiaeHns AenaMun U KOHTPOS
MHOpPMaLNIo 0 pe3y/ibTaTax pa3peLleHns BONpPOCOB, MOAHATLIX FpaXaaHaMy B 0bpaLleHnsx,
HanpaBieHHbIX AoDMUHMCTPauven MNpesngeHTta Poccuinckon ®egepauumn B MMHUCTEPCTBO M NepefaHHbIX Ha
pacCMOTpPEHMe B COOTBETCTBYIOLWME AenapTaMeHTbl. MHdopMauma npeacTaBnseTcs K 3 anpens, 3 uwons, 3
oKTS6psa n K 28 gekabps Tekyllero roaa.

[lenapTaMeHT ynpaB/ieHMsa AeNlaMn U KOHTPOIS COBMECTHO C AenapTaMmeHTamMu MnHuMcTepcTBa
eXxekBapTasbHO 0bobLlaeT HGoOPMaLUio LenapTaMeHTOB 0 pe3yfibTaTax paspeLleHns Bonpocos,
NOLHATLIX rpaXkAaHaMmm B obpalleHnsax, HanpaBfeHHbIX AGMUHUCTPaumnen MNpe3naeHTa Poccuinckon
depepaumm B MMHUCTEPCTBO, 415 NOC/AeAYIOLLEro HanpaeaeHns yKasaHHOW NHGopMaunn B
AamunHucTpaumnto MpesnaeHTa Poccninckon depepaunm.

82. OaunH pa3 B NONyroame uan No Mepe HakonjeHns obpaleHnin fenapTaMeHTbl HaNpPaBAaloT B
AOMUHNCTPATMBHLIN AenapTaMeHT TeMmaTu4deckne o630pbl U CNpaBkK No obpalleHnsm rpakaaH no
Hanbosiee akTyaJibHbIM BOMPOCaM A/ pa3MeLleHns Ha canTe MuHucTepcTBa B pa3zaene "CnpaBku 1
0630pbl" pybpurkn "ObpalueHns rpakaaH".

BoK-CxemMa NCNOJIHEHNS TOCYAAaPCTBEHHOW (hYyHKLMN

83. bNoK-CXxeMa UCMOJIHEHUS TOCYAapCTBEHHON DYHKLMUN NpUBEAEHa B MPUSIOXKEHUN K
AOMNHUCTPATMBHOMY periaMeHTy.

IV. TNopsfoK 1 popMbl KOHTPOSA 38 UCMOJIHEHNEM

rocyLapCTBEHHON (hyHKLMUK

84. TeKyLLWI KOHTPOJIb 3@ COBN0AEHNEM [O/HKHOCTHLIMW inLaMn MUHUCTepCTBA AIMUHUCTPATUBHOMO
pernamMeHTa 1 UHbIX MPaBOBbIX HOPM, YCTaHaBAMBaOLWMX TpeboBaHNA K NCMONHEHWIO TOCYAapCTBEHHOMN
DYHKLMW, OCYLLECTBASETCA ANPEKTOPAMN AenapTaMeHTOB, a TakKe paboTHMKaMM, OTBETCTBEHHbLIMM 3a
BEeAEHNE [eNIoNPOoM3BOACTBA B leNapTaMeHTaXx, Ha OCHOBaHWUW CBelEHWI, PErYASPHO MNOYyYaeMbIX OT
NCNOJIHUTENIEN, @ TaKXXe aHan3a COOTBETCTBYIOLNX PErnCTPaALMOHHO-KOHTPOIbHbIX KapTO4eK 1
3NeKTPOHHOW 6a3bl AaHHbIX AUC "®uHaHChI".

85. TeKyLMi KOHTPOJIb MPOBOAMTCS NYTEM ONEPATMBHOIO BbISCHEHNS X04a UCMOJIHEHUS MUCEM,
HanoMMHaHWI 0 MOArOTOBKE OTBETOB, NCTPEOOBAHMA OT OTBETCTBEHHLIX UCMONHUTENER 0B BbACHEHN
NPWYUH 3aep>KKN OTBETOB C MNOC/AEAYIOLWMM JOKAaA0M, COOTBETCTBEHHO, PYKOBOACTBY MUHUCTEPCTBA,
AenapTaMeHTOB.

86. MnaHoBbLIE N BHEMIAHOBbLIE NPOBEPKUN MOJIHOTHI K KaYyeCTBa UCMOJIHEHNS FOCY AaPCTBEHHON (DYHKLMM
OCYLLeCTBAATCA [lenapTaMeHTOM yrpaBaeHUs fenaMu U KOHTPOJISA, UHbIMW AenapTaMeHTaMu 1 (nnn)
YNOJIHOMOYEHHbIMU AOJHKHOCTHBIMU AnLaMyu MUHUCTEPCTBaA Ha OCHOBAHMM COOTBETCTBYIOLLNX aKTOB
MuHucTepcTBa.
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87. B xo4e ocyLleCcTB/IEHNS MAHOBbLIX NPOBEPOK [lenapTaMeHT ynpaBieHnsa fefaMn N KOHTPOJIS He pexe
OLHOro pasa B MecsL, HanpaBnseT AMPEKTOpPaM AenapTaMeHTOB U PyKOBOAUTENAM hefepasibHbIX Cyxb,
Haxo4AWMNXCa B BeAeHnn MuHucTepcTea, MHMOPMaL Mo C AaHHLIMU O HEUCMOJIHEHHbIX B CPOK 0bpaLLeHusx.
88. ObpallleHnsa cHMTaloTCA pa3peLleHHbIMI 1 CHUMAKOTCS C KOHTPOJIA B [lenapTaMeHTe ynpaBieHus
AenaMu 1 KOHTPOAS, e/ PaCCMOTPEHbI BCE NOCTaBEHHbIE B HUX BOMPOCHI, MPUHATbLI He0bXoAnMble Mepbl
N BaHbl MMCbMEHHbIE OTBETHI.

ObpalLeHne, No KOTOPOMY AernapTaMeHTOM HampaB/eH 3anpoc B Apyrue rocyfapCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CaMOYyMpPaBAEHNS NN COOTBETCTBYIOLLNM AOKHOCTHbLIM ANLaM, CHAMAETCS C KOHTPOS
TOIbKO MOCAe MNOCTYNAEHNSA OTBETa Ha 3anNpPoC B COOTBETCTBYIOLLMIA AeNapTaMeHT 1 HanpaBJieHns
fenapTamMeHTOM OTBETa WKW yBeAOMJIEHNA 0 NepeajpecaLmmn obpalleHuns rpaxxjaHuHy, HanpasumBLLEMY
obpalleHmne, 3a NCKIYEHNEM CIyYas, yKa3aHHOro B MyHKTe 26 AOMUHNCTPATUBHOIO periaMeHTa.
ObpalleHns, No KOTOPbLIM AaHbl MPOMEXYTOYHbIE OTBETHI FPa)gaHaM, CHUMAKTCSA C KOHTPOJSA TOJIbKO
nocne NpPUHATMA KOHKPETHOrO PELLEHNS 1 OTBETa aBTOPY obpalleHus.

89. CoTpyLHWKW, OTBETCTBEHHLIE 33 BeleHNe Le/0NpPOoM3BOACTBA B AeNapTaMeHTax, B CyTO4HbIN CPOK CO
AHA ncnosHeHus obpalleHna nepenatoT B [lenapTaMeHT ynpaBieHUs AeflaMn 1 KOHTPONA
PerncTpaLoHHO-KOHTPOJIbHbIE KAPTO4YKM, B KOTOPbIE BHECEHbI CBEAEHNS 06 MCMONIHEHHbIX 06paLLEHUSIX:

- laTa UCMOJIHeHNS;

- HOMep fena;

- hamunns, UM, 0TYeCTBO UCMOJSIHUTENS;

- (hamunns, UM, 0THECTBO PYKOBOAWUTENSA, MOAMNNCABLUErO LOKYMEHT;

- agpecaT, KOTOPOMY HanpaBfieH AOKYMEHT;

- pe3ynbTaT pacCMOTPeHNs;

- (haMmunns, UM, 0THeCTBO PYKOBOAUTENS, MPOLSIMBLUEr0 CPOK UCMOMHEHMA (MPU Haan4unm).

90. [o/KHOCTHbIE L@ MUHUCTEPCTBA HECYT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYI0 3aKOHOAATEeIbCTBOM
Poccuinckon ®egepalmm, B TOM Yucae npukasamy MMHUCTEPCTBA, CNTYXeBHbIMU KOHTPaKTaMu v
LO/MKHOCTHBLIMU perfamMeHTaMy 3a CBOU pelleHns 1 gencTens (6e3nencTeme), NpMHMMaeMble
(ocywecTBnsieMble) B Xo4e UCMOSHEHNA FOCYAAPCTBEHHON (DYHKLINN.

91. KOHTPOJIb 3@ pacCMOTPEHMEM CBOMX 0BpaLLEHNIA MOTYT OCYLLECTBAATL MX aBTOPbl Ha OCHOBAHWM
NHOopMaLUK, NoayYeHHON B [lenapTamMeHTe ynpaB/ieHUs AeflaMi 1 KOHTPOJIS UAW Y UCNOJIHUTeNd no
TenedoHy.

V. Mopsnok ob)xanoBaHns AencTenin (bespencraemns)

LO/MKHOCTHOMO INLA, @ TakXe MPMHMMAEMOro UM peLleHns

Npv NCNOJHEHWUN FOCYAAPCTBEHHON (PYHKLN

92. I'paxpaHe moryT obxanoBaTb AeNCTBUA (be3neNncTBME) U pellueHns [OJHKHOCTHbBIX 1L, MUHMCTepCTBa,
ocyllecTsasgeMble (MpUHUMaeMble) B X04e UCMOSIHEHNA FOCYAAPCTBEHHON (hYHKLMW, 3aMeCTUTENO
MuHuncTpa n MUHUCTPY.

ObpaueHune (xanoba) nogaetcs B MUHUCTEPCTBO B NUCbMEHHON hopme, B hopme cooblueHnsa no
MHOPMaLMOHHBIM cucTeMaM obLero noib3oBaHMa nbo npu nuyHoM npueme. ObpaleHne (xanoba)
ohopmaseTca C yyeTom TpeboBaHMi, NpeayCMOTPEHHbIX HAaCTOAWMM AODMUHUCTPATUBHLIM PErJIaMEHTOM.
ObpauleHns (xxkanobbl) paccmaTpuBatoTCs B MMHUCTEPCTBE B NMOPSAKE U B CPOKW B COOTBETCTBUN C
MOJIOXKEHUAMMN HacToAWEero AIMUHUCTPATNBHOMO perjamMeHTa.

paxdaHWH BrnpaBe o0b6)kanoBaTb AeNCTBUS (be3nencTeune) n peweHns MUHUCTEPCTBA AN OOJXKHOCTHOIO
mua MUHUCTEPCTBa, OCYLLECTBASEMbIE (MPMHMMAEMbIE) B XO4€E UCMOJIHEHMS FOCYAAaPCTBEHHON PYHKLMW, B
cynebHoM nopsake B YCTAaHOB/EHHbI 3aKOHOAATENLCTBOM Poccuiickon denepaLnm Cpok.

93. B cnyyae, ecniv rpa)kaaHunH ykasas B 0bpalleHnn 3aBejoMO I0XKHbIe CBeZIEHNS, PAaCX0bl, MOHECEHHbIE
B CBS3M C paccMOTpeHnemM obpalleHns MMHUCTEPCTBOM UAW OOHKHOCTHBLIM INLLOM MUHUCTEPCTBA, MOryT
ObITb B3bICKaHbl C 4AHHOM0 rPaXKAaHNHa B YCTAaHOBIEHHOM MOPSAAKE MO PELLEHNIO Cyaa.
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MpunoxxeHue
K ADMUHUCTPATUBHOMY perfiaMeHTy
Bnok-cxemMa UCNONHEHUS rOCYAaPCTBEHHON DYHKLNM |---| | | | | | N|
AgmuHucTpa- | Cpok | OTBeTCcTBeHHbIe | Pe3ynbTaT | |N/n| TMBHOE |BbINOJIHEHWS | 3@ BbINOJIHEHME |
afMUHWUCTPa- | | | AencTBMe | alMUHW- | aOMUHWUCTPa- | TUBHOTO | | | [cTpaTuBHOrO | TBHOMO | AencTena | | |
| nencTeuns | pencrtens | | |---| | | | [[1]2]3]4]5][-=]-rmmmmmmmeen |---
| | | |1 |Mpuem |B neHb |OenapTaMeHT |MpuHATbIE | | |[MMCbMEHHbIX |obpalleHuns
|ynpaBneHuns |obpalieHus | | |obpalueHuin |B cpok Ao |aenamu u [nepegatoTtca B | | | |1 yaca |[KoHTpons
|OToen | ||| |(manee - OYL), |BeaomcTBeHHON | | | | |OTAeN meno- [KoppecnoHaeHumm | | | | [npon3BoacTBa
[n no pabote c || ||| |obpaweHusamu | | ||| [rpaxzan OAYL | |---| | | | |
|2 |PerucTpaumsa |B TedeHue |OYA, OTpen |O6bpalieHus | | |NMCbMeHHbIX |3 AHEW |BeLOMCTBEHHON
|pernctpupytoTcs B| | [obpaweruin | |[koppecnoHaeHUUn|ANC "®uHaHcb!" | | | | [v no pabotec| ||| |
|obpaweHusamu | | | | | [rpaxxaaH | | |- | | | | |3 |PaccmoTpeHue |
|OenapTaMeHT- | | | [ ucnonHexme | lucnonHuTens | | | [nucemenHsIx | | | | | [obpawenwni: | | | | |---]-------------
- | | | |3a |OTBeT aBTOpPY |B TeueHwue | |ABTOPY | | |Ha obpalueHue, |30 oHen |
|HanpaBnseTca | | [oTHOCALLEeC K | | [IMCbMEHHbIN OTBET| | |[KOMNeTeHuuu | || |
[MuHucTepcTBa |B TedeHue | |ABTOPY | | |(Kpome |60 oHen npw | |[HanpasnsoTcs: | | |obpalleHui,
|npoaneHun | |ysenomneHue o | | |[ykasaHHbIX B [CpoKa | [npoaneHun cpoka | | [n. 21) [paccmoTpeHuns|
|paccmoTpenus; | | | | | [nucbMeHHbIn oTBET] | | | || | |36 |OTBeET aBTOPY |B
TeyeHue | |ABTOpY | | |Ha obpalieHune, |60 aHen | |HanpasnseTcs | | |oTHOCALLeeCs K | | [NTMCbMEHHbIN OTBET]|
| [komneTeHUMM | || | | IMuHucTepcTBa |B TeveHune | |ABTOpY | | [(no obpaweHnam,|90
LHeW npu | [HanpaBnawTca: | | [yKazaHHbIM B |[npoaneHuu | [ysegomnerue o | | |n. 21) |cpoka | [npoaneHun
cpoka | | | |[paccmoTperus| |paccmoTpenus; | | | | | |[nuceMeHHbIn oTBeT| | | | || |
|38 |Mepeanpecauns |B TeveHune | |ObpalieHue | | [obpaleHni, He |7 gHen | |[nepealpecoBbiBa- | |
|[oTHOCAWMXCA K | | |eTcs no | | [koMneTeHuun | | [npuHannexHocTw, | | [IMuHucTepctBa | | [oyem | ||| |
|yBenomnsetca | | || | |aBTop obpalieHuns | |---| | | | |
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