O BHeCeHMn u3aMeHeHUn B ABMUHUCTPATUBHLIA pPerjliaMeHT no
npepnocTaB/eHUIO OpraHaMmn rocyaapCcTBeHHON BJIaCcTU CyDbeKToB
Poccunckon Pepepauum rocynapCcTBeHHOM ycayru B cepe
nepepnaHHbIX NOJIHOMO4YUK Poccunckon depepauum no
Ha3HA4YeHMIO roCyAapCTBEHHbIX NOCOOMM rpak gaHaM, MMeIoLLLUM
AeTen, YTBep>XAeHHbIA NnpukasoM MuUHUcTepcTBa TpyAa u
couunanbHoMm 3awmTbl Poccunckon depepauum ot 23 Mmapta 2018
T. Ne 186H

Mpukas MuHUCTEpPCTBa TpyLa 1 coumanbHOn 3awunTbl Poccuinckon ®epepaumm - Ne 178H - o1 25.03.2019 - YTpaTun cuny

MWHWCTEPCTBO TPY[JA 1 COLUANTbHON 3ALLMUTHI POCCUACKOWN ®ELEPALIAI
MPUKA3
MOCKBA

25 mapTa 2019 . Ne 178H

O BHECEeHUN U3MeHeHUn B ADMUHUCTPATUBHbBINA persiaMeHT Nno NpefoCcTaB/IeHNI0 opraHamu
rocypapCTBEHHOW BRacTu cybbekToB Poccuinckon ®epepaumm rocyjapCTBEHHON yCayru B chepe
nepefaHHbIX NoOAHOMOYMIA Poccuinckon ®enepauumn no Ha3HaYeHNO roCcy4apCTBEHHbIX Nocobui
rpakaaHam, UMeloLnM OeTeln, YTBEPXKAEHHbIN NpuKa3oM MUHUCTEPCTBa TPyAa M COLMANIbHOM 3alnThl
Poccninckon ®epepaumm ot 23 mapta 2018 1. Ne 186H

3apeructpupoBaH MuHtocTom Poccum 18 ceHTsbps 2019 r.
PernctpauunoHHbin Ne 55954

Mpurka3biBalto:

BHeCTW n3meHeHns B ADMUHNCTPATMBHLIA PernaMeHT No NpefoCcTaBeHUIO OpraHaMmn rocy4apCTBEHHOW
BNacTu cybbekToB Poccuinckon depepauny rocyfapCTBEHHOM YCyrn B cpepe nepefaHHbIX NOJIHOMOYUN
Poccuinckon ®egepalim No HazHaAYeHUIO rOCY AAaPCTBEHHbIX MOCOOMIA rpa)kaaHaM, UMELLUM aeTen,
YyTBEPXXAEHHbIN NprUKa3oM MuUHNCTepcTBa TPyAa 1 COLManbHOM 3almTbl Poccunckon degepaunm oT 23
mapTa 2018 r. Ne 186H (3apernctpupoBaH MuHUCTepCcTBOM tocTuumn Poccninckon ®eagepaumn 13 anpens
2018 r., perncTpaumoHHbin Ne 50757), cOrnacHO NpUaoXKeHUIo.

MuHuncTp M.A.Tonunux
MpunoxeHune

K Npuvka3y MuMHuCTepcTBa
TpyAa v couManbHOM 3alunThbl
Poccuiickon ®epepaumm

oT 25 mapTta 2019 . Ne 178H

N3meHeHns,

KOTOpble BHOCATCSA B ADMUHUCTPATUBHBLIA perfamMeHT no npefoCcTaBAeHNI0 OpraHaMmn rocyiapCTBEHHON
BNnacTu cybbekToB Poccuiickonn Peaepaumy rocyiapCTBEHHON yCNyri B chepe nepefaHHbiX MOJHOMOYNIA
Poccuiickon ®epepalimm no HazHAYeHWIO FOCYAapCTBEHHbLIX MOCOBUIA FrpaXkaaHaM, UMeLLM aeTel,
yTBEPXAEHHbIV MpMKa3zoM MnHUCTepCTBa TpyAa M coumnanbHOM 3awwmThel Poccuinckon ®egepaumm ot 23
mapTa 2018 r. Ne 186H

1. MyHKT 9 U3NI0XNTb B CNeayloLein peaakLun:
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"9. NHdopmauma 0 NpeaoCcTaBieHNN FOCYAapCTBEHHON YCAyr NpeaoCcTaBaseTcs 4O/MKHOCTHBIMY ANLaMn
YMO/HOMOYEHHOr0 OpraHa no TenedoHy, Ha JIMYHOM NpUEME, a TakXXe pa3MeLlaeTcs Ha ouLManbHbIX
canTax ynoaHOMOYEHHbIX OPraHoB B MHDOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTun "HTepHeT" (oanee
COOTBETCTBEHHO - CeTb "MIHTEpHeT", CanT yrNnoJHOMOYEHHOIr0 OpraHa), B hefaepasibHON rocyaapCTBEHHOM
NH(OPMaLMOHHON cucTeme "defiepabHbll PeecTp roCyAapCTBEHHbIX Y MYHULMNAAbHBIX YCAYT (PyHKLNIA)"
(nanee - ®epnepalibHbIN peecTp) 1 B heaepasbHON rocyaapCTBEHHON NHGOPMaLIMOHHON cncTeme "EANHbIN
nopTas rocyaapCTBEHHbIX U MyHULMNAAbHbIX yCnyr (QyHKUWA)" (anee - E4MHBbIA nopTan), Ha NopTanax
roCy4apCTBEHHbIX 1 MyHULMNAAbHbIX yCayr cybbekToB Poccuiickon deaepaunn (oanee - nopTan ycayr), a
TakXXe Ha MHHOPMaLMOHHBIX CTeHAaX, 060pYAOBaHHbIX B MOMELLEHUSAX YNOAHOMOYEHHbIX OPraHoB,
npefHasHaYeHHbIX 419 npueMa rpaxaaH.

VIH(opMaLns 0 MecTax HaxoXAeHNs YNOAHOMOYEHHbIX OPraHoB, OCYLLEeCTBASIOWNX NpefocTaBeHmne
rOCyZLapCTBEHHOM YCAYrn, X MOJIHbIX MOYTOBbLIX afipecax, CNPaBoOYHbIX TenedoHax 1 agpecax
odULManbHbIX CaTOB, @ TakXe 0 rpadmke ux paboTbl pa3mellaeTcsa Ha ouUnanbHOM CanTe
MuHMCTepcTBa TpyLAa ¥ coumnanbHoM 3awmnTbl Poccninckon ®epepaumn B cetn "NIHTepHET" No agpecy:
www.rosmintrud.ru (ganee - opuumanbHbIN CanT MUHUCTEPCTBA TPYAa W COLMANbHON 3aLunTbl POCCUiACKow
depepaumm), CainTe yNoaHOMOYEHHOrO OpraHa, B PefepanbHOM peecTpe, Ha EQnHom nopTane v Ha
nopTane ycayr.".

2. Ab3aL, TpeTui NyHKTa 12 Npu3HaTb yTPATUBLLMM CUIy.

3. MyHKT 13 M310XNTb B CNeAyOLLENn pefakLumm:

"13. MHopmaumsa o nopaake NnpegocTaBieHns rocygapCTBEHHON yCayru pa3mellaeTcs B PefepasibHOM
peecTpe, Ha EguHoM nopTane, Ha NopTane ycnyr, Ha CanTe yNoJIHOMOYEHHOro opraHa.".

4. Ha3BaHuve nogpaszena "MepevyeHb HOPMaTUBHbIX MPaBOBbIX aKTOB, PEryNPYOLLUX OTHOLLIEHNA B CBA3M C
npefocTaBfeHNEM roCyAapCTBEHHOW YCAYyrn'" U3N0XNTb B CIeAyOLWeNn pefakumm:

"HopMaTuMBHbIE NPaBOBbIE aKThl,

perynvpyowmne npefocTasBsieHne rocyapCcTBeHHON ycayrn”.

5. TIYHKT 22 U3N10XUTb B CAedyowen pegakumm:

"22. MepeyeHb HOPMATMBHbIX MPABOBbIX aKTOB, PErYANPYIOWMX NPeLOCTaBeHNe FoCyAapCTBEHHOM YCayru,
pa3MeLlaeTca Ha omumnanbHOM canTte MUHUCTEPCTBA TPYAa M COLMalibHOM 3aWmThl PocCUnckom
defepaumm, canTax ynosHOMOYEHHbIX opraHos, B ®efepasibHOM peecTpe, Ha EanHom nopTane u Ha
nopTtase ycnyr.".

6. Mocne nyHkTa 35 LONOSHUTbL HaVMEHOBaHWEM Nofpa3fena CeayoLero cCoaepxxaHus:

"3anpeT TpeboBaTb OT 3aABMTENSA NPEACTaBIEHNS JOKYMEHTOB U UH(OPMaLMK NI OCYLLLECTBIEHNSA
LEeNCTBUA Npy NpefoCcTaBeHUN roCy4apCTBEHHOW ycayrn',

7. B nyHkTe 36:

a) noanyHKT "6" nocne cnos "O6 opraHM3auumn NPenoCcTaBAeHNa roCyAapPCTBEHHbIX Y MYyHULMNAbHbIX
ycnyr" pononHnTh cnoBamu "(CobpaHue 3akoHodaTenbcTBa Poccuinckon ®egepaumm, 2010, Ne 31, cT. 4179;
2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT. 4587; Ne 49, cT. 7061; 2012, Ne 31,
CT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084; Ne 51, cT. 6679; Ne 52, ¢T. 6952,
6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; Ne 49, cT. 6928; 2015, Ne 1, cT. 72; Ne 10, cT. 1393; Ne
29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294; Ne 52, cT. 7482; 2017, Ne 1, cT. 12; Ne 31, CT.
4785; Ne 50, cT. 7555; 2018, Ne 1, cT. 63; Ne 9, ¢T. 1283; Ne 17, cT. 2427; Ne 18, cT. 2557; Ne 24, cT. 3413; Ne
27, cT.3954; Ne 30, cT. 4539; Ne 31, cT. 4858; 2019, Ne 14, cT. 1461);";

6) AONONHUTL NOANYHKTOM "B" ClefytoLlero CoaepXxaHuns:

"B) NpeAcTaB/EeHNS LOKYMEHTOB U MHOPMALUK, OTCYTCTBME U (M) HELOCTOBEPHOCTb KOTOPbIX He
YKa3blBaAUCh NPy NepBOHaYasibHOM OTKa3e B MpMeMe AOKYMEHTOB, HEOOX0ANMbIX ANS NPefoCTaBNEHNS
rocyfapCcTBeHHON ycayru nmbo B NpefocTaBAeHUN FOCYLapCTBEHHON YCAYrK, 3a UCKIIIOYEHNEM ClyHaEesB,
npenycMoTPEHHbIX MYHKTOM 4 YacTu 1 cTaTbn 7 PegepanbHoro 3akoHa ot 27 mions 2010 r. Ne 210-93 "06
opraHu3auny NpefocTaBNeHns roCyAapCTBEHHbIX U MyHULMNANbHbIX ycayr".".

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.2mn315



8. Ab3aL, BTOpon nyHkTa 44 1 ab3al, BTOPON NyHKTa 46 Npu3HaTb YyTPaTUBLUUM CUJTY.

9. MyHKT 50 Npn3HaTb yTpaTMBLUUM CUIy.

10. Nocne nyHkTa 50 HanMeHoBaHMe noApasaesa U3NoXnTb B CIeAYOLWEN pefakunnm:

"TpeboBaHNA K MOMELLEHNSM, B KOTOPbIX NPeA0oCTaBASETCA FoCyAapCTBEHHANA yCayra, K 3ay 0XXUaaHus,
MecTaM 415 3anofNHeHNs 3aaBJIeHUS, MHPOPMaLMOHHBIM CTeHAaM C obpa3sLiaMmn UX 3amnoJIHEHUS 1
nepeyHeM JOKYMEHTOB, HEOBXOAUMBIX A5t NPeAOCTaBAEHNS FOCYAAaPCTBEHHON YCYT1, Pa3MeLLEHNIO 1
0hOpMIEHNIO BU3YaJIbHON, TEKCTOBOW 1 MyIbTUMEANNHON NHGOPMaLMK 0 NOPAAKe NPeaoCTaBEHNS Takom
ycayru, B Tom yucae K obecnevyeHunio 4OCTYNHOCTM 419 UHBAIMA0B YKa3aHHbIX 06BbEKTOB B COOTBETCTBMUM C
3aK0HO4aTeNbCTBOM Poccminckon degepaumm 0 COLMaNbHON 3almMTe NHBAMAOB".

11. JlononHWTb Nnogpasaes, HauMeHOBaHME KOTOPOro NpeayCMOTPEHO MYHKTOM 12 HAaCTOALWMNX U3MEHEHUN,
nyHkTamu 50 - 50t cnepyroLero cofepxaHus:

"50. MecTonos0)KeHMe NoMeLLeHns yNoJHOMOYEHHOr0 OpraHa, B KOTOPOM NpenocTaBaseTcs
rocyfapCTBEHHas yc/yra (fanee - NoMeLeHne YyNoJHOMOYEHHOM0 OpraHa), A0/KHO obecrneymnBaTb
yno6CTBO ANs 3a8BUTENEN C TOYKMN 3PEHNSA NEeLEeXoHON AOCTYNMHOCTM OT OCTaHOBOK 06LLECTBEHHOIO
TpaHcnopTa.

MyTb OT OCTAaHOBOK 06LLLECTBEHHOIrO TPAHCMOPTa A0 34aHNA (CTPOEHUS), B KOTOPOM pacrnosiaraeTcs
noMelLeHne yrnoJHOMOYEHHOr0 OpraHa, f4oJ/kKeH 6biTb 060pyaoBaH COOTBETCTBYIOLWMMM
NH(MOPMALNOHHBIMY YKa3aTeNnaMu.

50%. B cniyvae ecnm umeeTcs BO3MOXKHOCTb, BO3Jie 34aHNS OPraHn30BbIBAaeTCA CTOAHKa (NapKoBKa) ons
JINYHOro aBTOMOBMILHOIrO TPAHCMOPTa 3asBUTENEN. 3a NOJIb30BaHME CTOAHKOM (MapKOBKOW) C 3asBUTENEN
naaTta He B3MMaeTcs.

N9 NapKoBKKM CreumanbHbiX aBTOTPAHCAOPTHbLIX CPEACTB ManoMObUIbHLIX FPYMNN HAaCeNeHNa Ha KaXkaown
CTOsHKe BblaenseTcs He MeHee 10% MecCT (HO He MeHee O HOr0 MecTa), KOTopble He OO0JKHbl 3aHMMaTb
MHble TPAHCMOPTHbIE CpeacTsa.".

12. NyHKT 51 nocne ab3aua NepBoro AOMNOAHUTL ab3alLieM cneayoLLero coaep)XXaHus:

"®acafl 30aHMA (CTPOEHUS), rae pacnosiaraeTcs NoMeLweHne ynoJHOMOYEHHOr0 OpraHa, AoJKeH bbiTb
obopyoBaH OCBETUTENbHLIMY NprnbopamMun, NO3BOAAOWMMN 3a9BUTENAM 03HAKOMUTHLCA C
NHGOPMaLMOHHON Tabnnykon.".

13. MyHKT 53 £ONOAHUTL NOANYHKTOM "A" cnefyowero cCogepxaHus:

") cMcTemom oxpaHbl U BUaeoHabnoaeHUS (MO BO3MOXHOCTK).".

14. B nyHkTe 54:

a) NoANyHKT "X" AONOSHUTbL C/loBaMm "(3aperncTpmpoBaH MMHUCTEPCTBOM OCTULMK Poccumnckom
®epepaumnm 21 niona 2015 r., perncTpaunoHHbiin Ne 38115)";

6) nocnegHuin ab3ay nocne cnos "npukasoM MuHuctepcTea Ne 527H" fONOAHNUTL ClI0BaMu
"(3aperncTpupoBaH MUHUCTEPCTBOM tocTuLMK Poccuiickon Penepaunn 17 ceHTabpsa 2015 .,
perncTpaumoHHbin Ne 38897)".

15. MyHKT 56 gonosaHUTb noanyHkTamu "e" n "X" cnenyoLllero cogep)XxaHus:

"e) nepeyeHb HEOOXOANMbIX LOKYMEHTOB;

X) bopma 3aaBneHns n obpaseL ee 3anosHeHna.",

16. MNocne nyHkTa 58 HauMeHoBaHWe nogpasfena usfoXuTb B Cieaytowen pefakunm:

"TMoka3aTenn 4OCTYMNHOCTU N KavyecTBa roCy4apCTBEHHOWN yCayru, B TOM YUC/1e KOJINYeCTBO
B3aMMOLENCTBUN 3a9BMTeNA C OJHKHOCTHBIMW XLLaMM YNOJHOMOYEHHOI0 OpraHa npu NpeaocTaBieHnn
roCyAapCTBEHHOW YCAYrA U UX MPOLOIKUTENBHOCTb, BO3MOXXHOCTb MOJIy4YeHns NHGopMaLnn 0 Xoae
npefocTaBieHns rocyAapCTBEHHOM YCAYrK, B TOM YMC/e C UCM0Jib30BaHMEM NHGOPMaLIMOHHO-
KOMMYHMWKALMOHHbIX TEXHOIOT NI, BO3MOXXHOCTb MOJIy4YEHUS rOCyapCTBEHHON YCNYr B
MHOroY)yHKLNOHANbHOM LEHTPE, B 0OOM TeppuTOopmnassbHOM NogpasaesieHUn yrnoJHOMOYEHHOr0 OpraHa,
NpenoCcTaBNAOLWEr0 FOCYyAapCTBEHHYIO YCAYry, No BeIbopy 3adBUTENS, MOCPEACTBOM 3amnpoca o
NnpenoCcTaBeHNN HECKObKNX FOCYAAPCTBEHHbIX U (M) MyHULMNAAbHBIX YCAYr B MHOTO(YHKLIMOHAbHbIX
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LeHTpax".

17. MyHKT 60 SonoaHUTL NoAnNyHKTaMu "e" - "n" cnepyrowero cogep>xaHus:

"e) BO3MOXXHOCTb MOJy4YeHMs NOJIHOWN, aKTyaabHON U OCTOBEPHON MHOPMaL MK 0 nopsaake
NpenoCcTaBNeHNS rOCYAapCTBEHHON YCAYru, B TOM YUCAE C UCMOJIb30BaHNEM NH(OPMALIMOHHO-
KOMMYHMWKALMOHHbIX TEXHOIO0TUN;

>K) BO3MOXXHOCTb 0BpaLleHns 3a NoJlyYeHMEM roCyAapCTBEHHON YCNIYr MO MECTY XXUTENbCTBA UM MeCTY
(haKkTU4eCcKoro NpoxuneaHua (NpebesiBaHnA) 3asaBuTenen;

3) BO3MOXHOCTb 0bpalleHmns 3a rocyaapCTBEHHON yCyron nocpeacTBOM KOMMIEKCHOIO 3anpoca o
NpenoCcTaBNEHNN HECKObKMNX FOCYAAaPCTBEHHbIX YCNIYT B MHOMO(YHKLMOHAbHBIX LIeHTpaXx,
npenycMoTpeHHoro ctatben 15.1 ®efnepanbHoro 3akoHa ot 27 uona 2010 r. Ne 210-®3 "O6 opraHusauuu
npefocTaBieHnsa rocy4apCTBEHHbIX U MyHULMNAAbHbIX ycayr";

1) BO3MOXHOCTb A0CYyAebHOro paccMoTpeHuns xxanob 3assuTene Ha peleHns, encTena (besnencrame)
LOMKHOCTHbBIX UL, YNOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHbIX 3@ NpefoCTaBeHNe rocy4apCTBEHHOW
ycnyru.".

18. B nyHKTe 65:

a) NOANYHKT "B" M3N0XUTb B CleAyOLWLEN pefaKumm:

"B) (hOPMMpPOBaHME 1 HanpaB/ieHUe 3a9BAeHNs 0 NPeAoCTaBAEHUN roCyAapCTBEHHOW yCayri;";

6) DONONHUTL MNOAMYHKTOM "rt" cnenyloLLero cofepXXaHus:

"rl) npmeM 1 perucTpaumsa yrnoaHOMOYEHHbLIM OPraHoOM 3asBIeHNS N HEOBXOAUMBIX LOKYMEHTOB;".

19. Mocne nyHKTa 65 HanMeHOBaHWe NoApa3Aena N3NoXXnTb B CIeAyOLWEeNn pegakuum:

"MHble TpeboBaHWA, B TOM YMC/e yYUThIBaOLWME 0COBEHHOCTY NPefoCTaBAeHNS FrOCYAaPCTBEHHOW YCAYrI
Mo 3KCTEPPUTOPUANLHOMY NPUHLUMY U 0COBEHHOCTU NPefoCTaBAEHNS roCyAapCTBEHHON yCNyru B
3/IEKTPOHHON hopme".

20. NMyHKT 66 U3N10XUTb B CIeAYIOLWEeR pegakuum:

"66. Mpn HanpaBieHNN 3a9BNIEHUS U HEOOXOANMbIX JOKYMEHTOB B (POPME 3NEKTPOHHbIX LOKYMEHTOB
nocpencTsoM EgmHoro noptana, nopTana yC/yr MOXXET MCMOJb30BaThCSA YCUIEHHAsA KBAMDULMPOBaHHAS
3N1EeKTPOHHAA NOAMUCH WK NPOCTan INEeKTPOHHAA NOAMNNCE 3a8BUTENS.

3aaBUTENb MOXKET NCMO0JIb30BaTh MPOCTYIO 3IEKTPOHHYIO NOAMWCH B CJyYae, MPeayCMOTPEHHOM MYyHKTOM
2(1) NpaBun onpegeneHns BUAOB 3NEKTPOHHON NOLAMWNCU, NCMO/Ib30BaHNE KOTOPbIX AOMYCKAeTCsa npu
obpalleHnn 3a NoJlyYeHNEM roCyAaPCTBEHHbIX N MyHULMMNANbHbIX YCNYT, YTBEPXKAEHHBIX MOCTaHOBIEHNEM
MpaBuTenbcTBa Poccuiickon Pepepaumm oT 25 mioHs 2012 r. Ne 634 "O BUAax 3n1eKTPOHHOW MOAMUCH,
NCMNOJIb30BaHMEe KOTOPbIX AOMycKaeTcs npu obpalleHnmn 3a NoayYeHNEM roCyapCTBEHHbIX U
MyHuUMMnanbHbIX ycnyr" (CobpaHne 3akoHogaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 27, cT. 3744;
2013, Ne 45, cT. 5807; 2018, Ne 36, cT. 5623).

21. lMocne nyHKTa 66 OONONHUTbL NYHKTaMu 66 - 663cnenyowero CogepXXaHuns:

"66'. [ocyaapcTBEHHAs yCyra oCyLWweCcTBASETCSA N0 3KCTEPPUTOPUANbHOMY NPUHLKMY B Jitobom
YNOJIHOMOYEHHOM OpraHe no BbIboOpy 3as8BUTENA HE3ABMCKMMO OT MeCTa ero XUTeNnbCTBa UAN MecTa
thakTU4eCcKoro NpoxuneaHms (NpebsisaHns).

662. Mpwn NnpefocTaBaeHNN rocyfapCTBEHHON yCayru nocpeacTsom EguHoro noptana, noprana ycayr
3aaBuTENO 06eCneymBaeTCsa BO3SMOXKHOCTb:

a) NoayyYeHUs nHhopMaLmm o NopsaaKe 1 CPoKax NpefoCTaBeHNs rocyLapCTBEHHON YCayri;

6) 3anMcKu Ha NPYEeM B YNOJIHOMOYEHHbIA OpraH A4 Nofayn 3asBaeHUs 1 HeobX04MMbIX LOKYMEHTOB;

B) (hOPMMPOBaAHUNS 3aSBIEHUS;

) HanpaB/ieHNs 3asBEeHNSA N HEOOXOOUMbBIX OKYMEHTOB B 3/IEKTPOHHON hOpME;

4) NONy4YeHNs CBEAEHWNIN O XO4Ee NPeAOoCTaBNEHNS rOCYyJapCTBEHHON yCAyru;

€) NoslyYyeHns 3N1eKTPOHHOr0 coobLLleHns 0 pe3ybTaTe NpefoCcTaBAeHNs roCy4apCTBEHHOW YCAyru;

)K) OCYLLECTBJIEHNS OLEHKM KayeCTBa NpefoCTaBNeHNs rocy4apCTBEHHOM YCyru;

3) pocyaebHoro (BHecyaebHoro) o6>kanoBaHua pelweHnin U 4encTeuin (6esagencTems) ynosJHOMOYEHHOI O

)
)
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opraHa, 4OJXXHOCTHOr0 NnLa, OTBETCTBEHHOI O 3a NpefoCTaB/ieHe rocyLapCTBEHHON YCAYri;
1) NonyyeHusa pesysibTaTa rocy4apCTBEHHOM YCayrn B (POpMe 3/1eKTPOHHOr0 JOKYMEHTa.

66°. Mpwn NpefocTaBaeHNM rocy4apCTBEHHON YCaYr NOCPeacTBOM EAMHOI0 nopTana 3aaBUTENIO
Hanpas/seTCs:

a) yBeOMJIeHMEe O MpuemMe 1 perucTpaLnm 3asasneHns n HeobxoAnMbIX LOKYMEHTOB;

6) yBegomsieHre 0 pesysibTaTax pacCMOTPEHUS 3aABIeHNA N He06XOANMbIX LOKYMEHTOB.".

22. TIyHKT 75 npu3HaTb YTPaTUBLLUM CUJTY.

23. Pazgen lll pononHWTL Nogpasnenamm ciegyowero CoagepXxaHus:

"0cobeHHOCTW BbINOJIHEHUS aAMUHUCTPATUBHBIX Npoueayp (AencTBuiA) B 3IEKTPOHHON hopme

94. MNpefocTaBneHne roCyfapCTBEHHOW YCNIYr B 9NEKTPOHHOW hopMe nocpeacTsoM EanHoro noptana,
nopTasna ycnyr BkaoyaeT B ceba cneayowme agMUHUCTPaTUBHbIE NpoLenypbl (4encTens):

a) npnem n perncTpauns 3aaByieHNa n Heo6X0)J,VleIX OOKYMEHTOB,

6) HanpaBiieHNe 3NeKTPOHHOr0 YyBEAOMIEHNS 3aABUTENI0 O NONYYEHUN 3a8BIEHNSA C yKa3aHMeM AaThl
NpeacTaBAeHNs B YNOJHOMOYEHHbIA OpraH HeobXoAUMbIX JOKYMEHTOB B COOTBETCTBMMU C MYHKTOM 49
HacToswero AODMUHUCTPATUBHOIO PErfiaMeHTa;

B) B3aNMOLENCTBUE C MHbIMW OpPraHamm rocyaapCTBEHHOW BAACTW, HanpaBieHne MeXXBeA0MCTBEHHbIX
3aMNpocCoB B YKa3aHHbIe OpraHbl As4 nojiy4eHna JOKYMEHTOB U CBe)J,eHI/II7I, KOTOpPble HaxoOAaATCA B
pacnopsXKeHUN yKasaHHbIX roCyAapCTBEHHbIX OpraHoB;

) yBe4OMNIEHNE 3a9BUTENS O MPUHATOM PELLEHUN O Ha3HAYeHMMN roCyfapCTBEHHOr0 nocobusa nmbo ob
0TKa3e B Ha3Ha4YeHWM rocyAapcTBEHHOro nocobums.

95. Mpwn NOCTYNAEHNIN 3a58BNEHNSA B 3JIEKTPOHHON DOpMe AO/KHOCTHOE NMLIO YNOJIHOMOYEHHOr 0 OpraHa:
a) cBepseT AaHHble, COAEPKaLLMecs B HanpaB/eHHbIX NOCpeacTBOM EAMHOMO nopTana, nopTana ycayr,
LOKYMEHTaXx, C AAaHHbIMU, YKa3aHHbIMU B 3a5BIEHNK;

6) HanpaBndeT 3aaBUTENO 3/IEKTPOHHOE yBeAoOMJIeHME O NoJiy4eHNN 3aaBNeHNA C YKa3aHNEM OaThbl
npeacTaBneHns B YNOJHOMOYEHHbI OpraH HeobXoANMbIX JOKYMEHTOB;

r) HanpaBiseT MeXXBEAOMCTBEHHbIE 3aMPOChl B OpraHbl FOCYAapCTBEHHON BNACTW A5 NOJYyYEHUS
LOKYMEHTOB 1 CBELLeHUI, KOTOPbIE HAXOAATCS B PACNOPSKEHNN YKa3aHHbIX FOCYAapCTBEHHbLIX OPraHoB., a
TaKxe MHGopMaLnn, BANSIOWEN Ha NPaBO 3aaBUTENA Ha NOJyYeHne rocyaapCTBEHHOW yCayru;

)J,) HalfpaB/iIAeT 3adABUTEJIIO yBeJOM1IeHNE O MPUHATOM peLlleHnn B 3J'IeKTpOHHOI7I CbOpMe B COOTBETCTBUN C
NYyHKTOM 92 HacToswero AGMUHUCTPATUBHOIO perfiiamMeHTa.

NMopsAoK NCMPaB/IEHUS LOMYLEHHBIX ONMEeYaTOK U OLWMBOK B BbIAAHHbIX B pe3ysibTaTe NpefoCTaBIeHuNs
rOCYapCTBEHHON YCNyrn AOKYMEHTax

96. B cnyvae ecnu B BblAaHHbIX B pe3yfibTaTe NpefocTaBAeHNs rocyJapCTBEHHON YCAyrn JOKYMeHTax
LOMyLLeHbl oneyaTky 1 (uam) ownbkm, To 3a8BMUTeNb BIpaBe 06paTUTLCS B YNOAHOMOYEHHbIN OpraH
nocpencTBOM NOYTOBOW CBA3W, EAMHOrO nopTana nav nopTana ycayr, Yepes MHOrohyHKLMOHAbHBIN
LeHTp mbo HemocpeACTBEHHO NPY NYHOM 0BpaLLEHNN B YNOJHOMOYEHHbIN OpraH C MMCbMOM O
He06X0,EI,VIMOCTI/I ncrnpassieHna oonylweHHbIX ONnevYaTok n (Vlﬂl/l) OLINOOK C N3ST0OXKEHNEM UX cyTn n
NPUAOXKEHNEM KONUW [OKYMEHTa, COAEpIKaLLero onevyaTku n (nam) owmnbku.

97. Peructpauus nucbMa 0 He0bX0AMMOCTU NCNPaBEHNA AONYLLEHHbIX OMeYaToK 1 (1an) owmnbok
OCYLLECTBSETCA B CPOKM, NPeAyCMOTPEHHble NyHKTaMu 46, 47 n 49 HacToswwero ALMMHUCTPATUBHOIO
pernameHTa.

98. B TeyeHue 10 paboyux gHen ¢ MOMEHTa permcTpaumm B ynoJaHOMOYEHHOM OpraHe nncbma o
HeobXx0A4MMOCTN UCNpPaBAeHNS [OMYLLEHHbIX ONedYaToK 1 (MaKn) ownboK YyNoJHOMOYEHHbIV OpraH
noaAroTaB/IMBaeT N HanpaBAdeT 3adBUTENIO HOBblE€ NOKYMEHTHLI, B KOTOPble BHECEHbLI COOTBETCTBYOLLMNE
ncnpasneHus.

99. loKkyMeHT, BbllaBaeMbli B pe3ysbTaTe NpefoCcTaB/ieHns rocyJapCTBEHHON yC/yri, B KOTOPbIN BHECEHDI
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ncnpas/ieHns, BPy4atoTCa 3a8BMTEN0 JINYHO WM HaNpPaBAAoTCA 3aKa3HbiM MNOYTOBLIM OTMPaBieHNEM C
YBELOMJIEHNEM O BPYYEHUMN.

B cnyyae nogayun nucbMa 0 He0bX0AMMOCTY UCMPABAEHNS LOMNYLEHHbIX OneYaTok 1 (nau) ownbok Yepes
MHOIOOYHKLMOHANbHBIN LEHTP NCNPaBAeHHOe yBeAoMIIeHE B (DOPME IIEKTPOHHOI0 JOKYMEHTA
HanpaB/AeTCsA B MHOrO(YHKLUMOHAAbHbIM LLEHTP 419 BblAa4YM 3a9BUTENIO.

B cnydyae HanpaBaeHUs NnUCbMa 0 He06X0AMMOCTM MCNPaBEHNS OOMYLEHHbIX ONEYaTokK 1 (1amn) owmnbok B
(bopme 31eKTPOHHOro fOKYMeHTa NoCcpeacTBOM EQMHOro noptana, noprana ycayr ucrnpaBieHHoe
yBegomsieHme B (popMe 3/1eKTPOHHOr0 AOKYMEHTa Nocie NPUHATUSA PeLLeHNs HanpaBaseTCcs 3asaBUTEN0
nocpencTtsom EgmMHoro nopTana, noptana ycnyr.".

24. B HauMeHoBaHuUW nogpasgena "OTBETCTBEHHOCTb AOJ/IKHOCTHLIX UL, YNOJIHOMOYEHHOro opraHa 3a
npenocTaB/ieHNe rocyaapCTBEHHOW YCAYrK, 3a pelleHns n aencteus (6e3nencrene), NpUHNMaeMble
(ocywecTBnsiemMble) UMK B X04€ NPefoCTaBeHNs rocyaapCTBeHHoM ycayrn" pasgena IV ciosa "3a
npefocTaBieHne rocygapCTBEHHOM YCayri," NCKAKYNTD.

25. Paszgen V n3noxuTb B Criegytowen pefakumnm:

"V. NocynebHbin (BHecynebHbIn) nopaaok 06)kanoBaHns pelweHnii n oencTeun (besgencTems)
YMNOJIHOMOYEHHOI 0 OpraHa, ero 4O/KHOCTHbIX nLL

WHdopmauns pns 3aaBMTeNs 0 ero npaee NogaTh Xanoby Ha pewweHns n (unn) gencreus (bespencrene)
YMNOJIHOMOYEHHOI0 OpraHa, ero O/MKHOCTHbIX JINLL

100. 3asBuTeNb MMeEeT NPaBo NOAAThb XKaNoby Ha pelueHus n (unn) nencteus (besnencTeune)
YMNOJIHOMOYEHHOI 0 OpraHa, ero 4OJ/KHOCTHbIX JINL NPpW NpeaoCcTaBAeHNN FroCy4apCTBEHHON yCcyrn (nanee -
»xanoba), B TOM 4ucne B gocynebHom (BHecynebHoOM) nopsigke B Cnefyowmx cayyasnx:

a) HapylleHmne CpoKa perncTpaunn 3asaBieHuns;

6) HapyLueHMe cpoKa NpeaoCcTaBAeHNs roCy4apCTBEHHON yCayru;

B) TpeboBaHue y 3a9BMTENS AOKYMEHTOB, MHOPMALMN N OCYLLECTBEHNS OENCTBUN, He
npenycMOTPEHHbIX HOPMaTVBHbLIMU NPaBOBLIMU akTaMmu Poccuickon ®epepaumm oas NnpenocTaBieHns
roCyapCTBEHHON YCAYIW;

F) O0TKa3 B nNpeanocCTaBJ/ieHNN rocy,uapCTBeHHon ycnyrun, eciim oCHoBaHUA OJ19 0TKa3a He npegyCcMoTpPeHbI
henepanbHbIMU 3aKOHAMW U MPUHATHLIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMW NPaBOBbLIMU
akTamu Poccninckon degepaunu;

[) 0TKa3 B NpuemMe LOKYMEHTOB, NPeAcTaB/EHNE KOTOPbIX NPeayCMOTPEHO HOPMATWUBHbLIMU NPaBOBLIMU
akTamu Poccninckon ®degepaunn ong npenocTaBieHns rocyqapCTBEHHON yCyru;

e) 3aTpeboBaHMe C 3a89BUTENS NPU NPEAOCTaBNEHNN FOCYAapPCTBEHHON YCAYrK NAaThbl, He
npenycMoOTPEHHON HOPMATWBHbLIMWU NPaBOBLIMU akTamMu Poccuinckon ®epepauuu;

)K) 0TKa3 YNOoJIHOMOYEHHOIro opraHa, ero A0JIXXHOCTHbIX JTNL, B UCMpaBJIEHUN AOoNYyLEeHHbIX MW ONevYaToK U
oWwmnbBOK B BblAAHHLIX B pe3ysibTaTe NpeLoCTaBNeHNS roCyapCTBEHHON YCAYrn JOKYMEHTax inbo
HapyLUeHNe YCTaHOBJIEHHOr0 CPOKa TaKNX NCMpPaBAEHUN;

3) HapyLleHNe CPOKa WM NopsfKa BblAayn JOKYMEHTOB Mo pe3yjbTaTaM NpefocTaBieHuns
roCyapCTBEHHON YCAYII;

1) NPNOCTAHOBJIEHNE NPEAOCTaBAEHNS FOCY4aPCTBEHHON YCYri, €CAN OCHOBAHMSA NPUOCTAHOBIEHNS HE
npenycMoTpeHbl hefepasbHbIMU 3aKOHaMMN U MPUHSATLIMI B COOTBETCTBUN C HUMU MHLIMU HOPMaTUBHbIMM
npaBoBbLIMU akTaMmn Poccuinckon ®epepaLummn, 3aKOHaMN U MHLIMU HOPMATVBHbLIMW NMPaBOBLIMW aKTaMu
cybbekToB Poccuiickon depepaumm, MyHULUNAAbHBIMU NPaBOBLIMU aKTaMW.

MpeameT »asnobbl

101. MNpenmeToM Xanobbl ABNSETCS HAPYLUEHNE NPaB W 3aKOHHbIX MHTEPECOB 3asaBUTENS, MPOTMUBOMNPaBHbLIE
peweHnsa n (nnun) genctema (besnencTeme) ynosIHOMOYEHHOI0 OpraHa, ero AO/KHOCTHbIX UL NpK
npenocTaBieHNN roCyfapCTBEHHON YCAYrW, HapyLUEHME NOJIOXKEHNA HacToAWero AGQMUHUCTPATUBHOIO
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persamMeHTa 1 NHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB, yCTaHaBMBaOLWNX TpeboBaHUS K NpefoCTaBAeHUIo
roCyfapCTBEHHOW yCayru.

YNONHOMOYEHHbLIN OpraH 1 yNoJIHOMOYEHHbIe Ha pacCMOTPEHME »Kanobbl AOJIXKHOCTHbIE N1LA, KOTOPbIM
MO)XeT ObITb HanpaB/ieHa xanoba

102. )Kanoba nogaeTtcs 3as9BUTENEM B MUCbMEHHOW hopMe Ha ByMa)XHOM HOCUTENE, B 3/IEKTPOHHOIN hopme
B YMOJIHOMOYEHHbIV OpraH.

Xanobbl Ha pelleHnsa n oencTema (be3nencTeme) pykoBoanMTENS YNOJIHOMOYEHHOIO OpraHa
pacCMaTpMBAOTCA HEMOCPEACTBEHHO AO/PKHOCTHbLIM JIMLOM OpraHa UCNOMHUTESIbHON BRacTh cybbekTa
Poccuinickon ®epepalimn, ynoaHOMOYEHHbLIM Ha pacCMOTpeHMe »anob.

MopsifoK Nofayn N PacCMOTPEHUS XKaNobbl

103. XXanoba pomkHa coaepxathb:

a) HauMeHOoBaHWe YyNOJHOMOYEHHOro opraHa, MaMuanto, UMs, 0THECTBO (NPY HaIMYKUK) ero AOSKHOCTHbIX
Jinl, NpefoCcTaBASWNX FrOCYAapCTBEHHYIO YCAYTY, U (UAn) X PYKOBOAMTENEN, PELUeHUs U AeNCTBUS
(bespencTame) KOTOPbIX 0OXanyTCS;

6) hamunumio, Ms, 0TYECTBO (MPU HANNYUN) 3a9BUTENSA, CBELEHUS O MECTE )KUTENLCTBA, @ TaK)KE HOMEp
(HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 31eKTPOHHON NOYTbI (MPU HAIMYNK) N NOYTOBLIN afpec,
Mo KOTOPbIM JO/KEH OblTb HanpaB/eH OTBET 3aABUTENIO;

B) cBeLleHUs 06 06xxanyembix pewweHnsax n (unu) gencrensax (6e3gencTenn) ynosHOMOYEHHOrO OpraHa,
AO/MKHOCTHOMO InLa YNOJIHOMOYEHHOI0O OpraHa, ero pykoBoanTens;

r) LOBOAbI, HA OCHOBAHWUWN KOTOPbIX 3a8BMTENIb HE COrIaCeH C pelweHnsaMn n (Wam) 4encTBUsSMun
(bespencTememM) ynosIHOMOYEHHOr0 OpraHa, AOJHKHOCTHOrO LA YNOAHOMOYEHHOM0 OpraHa, ero
pykosoauTens.

3aaBuTeneM NpeacTaBAfioTCA LOKYMEHTh! (MpU Hanu4um), NoATBEpPKAaloLLmMe ero 4osoabl 1Mbo nx Konuu.
104. B cnyyae nogaym »xasobbl Yepe3 MHOroYHKLNOHAJbHbBIVA LLEEHTP, MHOTOYHKLMOHAbHbINA LIEHTP
obecneynBaeT nepenayvy anobbl B yNOJHOMOYEHHEIN OpraH B NOpPsSAKe 1 CPOKK, KOTOPbLIE YCTAaHOBEHDI
cornalleHmeM o B3aUMOLENCTBUM, 3aKJIIOYEHHBIM MEXAY MHOMO(YHKLNOHAIbHLIM LLEHTPOM 1
YMO/HOMOYEHHbLIM OPraHoM, HO He Mo3aHee paboyero oHA, CnefylowWwero 3a AHEM NOCTYMNAEHNS Kanobsbl.
105. Mpuem xanob B NMCbMEHHON hopMe OCYLLECTBASETCS YNOIHOMOYEHHbIM OpraHoM B MecTe
npefocTaBieHnsa rocyAapCTBEHHOM YCayru (B MecTe, rae 3asasuTesb obpallanca 3a noayyeHmem
roCyZLapCTBEHHOM yCAyru, HapyLleHne nopsaka npefocTaBneHms KoTopon obxanyetcs, nmbo B MecTe, rae
3as8BUTENIEM NOJIYYEH pe3ybTaT YKa3aHHOW rocyaapCTBEHHOW ycayru anbo oTkas B NpegocTaBaeHnn
roCyfapCTBEHHOW YCAyrn).

Bpems npuema »xxanob foSHKHO COBMagaTh CO BpeMEeHeM NpeLoCcTaBeHNs roCy4apCTBEHHbIX YCAYr.

106. B cnyyae nogaym xanobbl Npu AMYHOM NPUEME 3a8BUTENb NPeabaBSeT JOKYMEHT, YA0CTOBEPSIOLLINIA
JINYHOCTH, B C/lyYae ecn Xanoba nofaeTcs yepes NpeacTaBuTeNs 3asaBUTeNs, TakxKe NpeacTaBaseTcs
LOKYMEHT, NOATBEPXKAAIOLWNIA MOAHOMOYNA NPEeACTaBUTENSA Ha OCYLLEeCTBAEHNE LENCTBUN OT NMEHM
3aasuTens. Mpu nogaye xanobbl NpeacTaBUTENEM 3adBUTENA MOCPEACTBOM NMOYTOBOMN CBA3M K xKanobe
npuiaraeTcs Konma JOKYMeHTa, NoATBepKAatoLas noJIHOMO4USA NpeacTaBuTeNs, 3aBepeHHas B
YCTaHOBJ/IEHHOM MopsaKe.

107. B anekTpoHHOM BuAe »anoba MoxeT bbITb NofaHa 3afBUTENEM NOCPEACTBOM CalTa
YyNOJIHOMOYEHHOr0 opraHa, EguHoro noptana, noprana ycayr.

Mpwn nofaye xanobbl B 31€KTPOHHOM BUAE LOKYMEHTbI, yKa3aHHbIe B NyHKTe 106 HacTosAwero
AOMNHUCTPATMBHOIO peraaMeHTa, MoryT bbiTb NpeacTaBieHbl B (hOPMe 3JIEKTPOHHOIO AOKYMEHTa,
NOAMMCaHHOI0 3NEKTPOHHOW NOAMNCHIO, BUI KOTOPOW NpefyCcMOTPEH 3aKOHOAaTeNbCTBOM PoCcCUnckom
®epepaumnm. Mpn 3TOM LOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTL 3a8BUTENS, He TpebyeTcs.

108. B ynonHOMOYEHHOM OpraHe onpenenstoTCcs YNoJHOMOYEHHbIE Ha PaCCMOTPEHME XKanob O0KHOCTHbIE
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JiMua, KoTopble obecneynBatoT:

a) NprveM 1 pacCMoTpeHMne xanob;

6) HanpaBneHme xanob B yNONHOMOYEHHbI Ha UX PAaCCMOTPEHMNE OpraH.

109. Xanobbl Ha pewweHna n (unn) gencTens (besnencTame) [OHKHOCTHOMO L@ YNOJHOMOYEHHOI O
opraHa paccMaTpUBalOTCA PyKOBOAUTENEM YNOAHOMOYEHHOM0 OpraHa Uan AOXKHOCTHbLIM JINLOM
YMOJIHOMOYEHHOr0 OpraHa, YNoJHOMOYEHHbIM Ha pacCMOTPEeHMe xanob. XKanobbl Ha peweHns n (nau)
nencreus (6e3nencTene) pykoBoAUTENS YNOJIHOMOYEHHOI0 OpraHa pacCMaTpPUBaOTCA AO/MKHOCTHBIM
JIMLLOM OpraHa UCMOMHUTENIbHON BacTu cybbekTa Poccuinckon ®egepaumnm, yNnoaHOMOYEHHbIM Ha
paccMoTpeHune »xasnob.

110. B cnyyae, ecnn xanoba nogaHa 3asBuTeNIeM B OpraH, B KOMMETEHLMIO KOTOPOr0 He BXOAUT MPUHATHE
peleHns no xanobe, B TeveHne 3 paboynx gHeN CO OHA ee PerncTpaLmn yKasaHHbI OpraH HanpaenseT
»anoby B yNnoSHOMOYEHHEIN Ha ee pacCCMOTPEHME OpraH U B NMMCbMEHHON hopMe MHDOPMUPYET 3aaBuTenNs
0 nepeHanpaBaeHUn aobbl.

111. YnonHoMo4eHHbI opraH obecneymBaeT:

a) OCHalleHne MecT npueMa xanob;

6) nHopMmpoBaHUe 3asBUTENEN 0 Nopsaake 06)KaNoBaHUS peLleHnid 1 (Mnn) oencTeun (besgencTens)
YNO/HOMOYEHHOr0 OpraHa, LO/MKHOCTHbIX JIML, YOJTHOMOYEHHOr0 OpraHa nocpeAcTBOM pasMeLLeHns
NMH(OpPMaLUN Ha MHPOPMALMOHHBIX CTEHAAX B MeCTax npefocTaBieHna rocy4apCTBEHHON yCAyri, Ha
caniTe ynosHOMOYEHHOro opraHa, Ha EgMHoM nopTasne, nopTane ycnyr;

B) KOHCY/IbTMPOBaHMeE 3asBUTENIEN 0 Nopsake 0b6xxanoBaHUs peweHun n (nnun) gencreun (bespencTeuns)
YMO/HOMOYEHHOI0 OpraHa, LO/MKHOCTHBIX JINL, YMNOJHOMOYEHHOr0 OpraHa npu JIM4YHOM npueme, no
TenedoHy, C UCNOJIb30BaHNEM CallTa YNONHOMOYEHHOM 0 OpraHa;

) 3aKJ04€HNe CornalleHnin 0 B3auMoLenCTBUN MeXAY MHOMO(YHKLMOHAIbHbIM LLEHTPOM 1
YMNOJIHOMOYEHHbIM OPraHoOM B YaCTW OCYLLECTBIEHNS MHOrO(YHKLMOHAbHbLIM LLEHTPOM NpreMa anob n
BblJa4M 3aBUTENIO Pe3ybTaTOB PaCCMOTPEHNS XaJob;

L) (hopMMpOBaHMe N NpeacTaB/ieHNe eXxekBapTanbHo B PefepasbHyto cnyxby no Tpyay v 3aHATOCTU
OTYETHOCTW O NOJIY4EHHbIX K PACCMOTPEHHbIX Xaobax (B TOM YMcne 0 KOIMYEeCTBE YA0BIETBOPEHHLIX W
HeyO0BNETBOPEHHbIX Xanob).

CpoKM paccMOTpeHns xanobel

112. Xanoba, nocTynmBLIas B yNoJHOMOYEHHbIV OpraH, NoAJeXWT perucTpaunm He nosgHee paboyero
[HS, cCrefylolero 3a AHEM ee NOoCTYMNIeHus.

113. )Kanoba nognexxuTt pacCMOTPEHUIO B TevyeHue 15 paboymx gHewn Co AHA ee perncTpaumnm, a B cayyae
06>kanoBaHNA 0TKa3a ynoJHOMOYEHHOr0 OpraHa B NpMeMe AOKYMEHTOB Y 3asBUTeNs nMbo B UCNpaBaeHN
LOMYLLEHHbIX ONeYaTOK 1 OWMBOK 1K B Cyvae 06)KanoBaHNS HapyLLEHUs YCTaHOBIEHHOr0 CPOKa TaKumXx
MCnpaBfieHnI - B TedeHne 5 paboymx OHen Co fHA ee permcrpaumm.

Pe3ynbTaT pacCMOTPEHWNS XKanobbi

114. Pe3ynbTaTOM pacCMOTPEHNS XKa0bbl ABNSETCS NPUHATUE OLHOI0 U3 CeAYIOLLNX PELLUEHNI:

a) yLOBNETBOPUTb XXanoby, B TOM Yncse B hopMe OTMEHbI MPUHATOr0 YNOAHOMOYEHHbIM OpraHoM
peLleHuns, NCrpaBaeHns fOMYLLEHHbIX ONeYaToK 1 oWwnboK B BblAaHHbIX B pe3ysibTaTe NpefocTaB/eHns
roCyLapCTBEHHON yCyrn LOKyMeHTaX, BO3BpaTa 3asBUTENI0 OEHEXHbIX CPeACTB, B3IMaHNe KOTOPbIX He
npeaycMoTPEHO HOPMaTUBHLIMU NPaBOBLIMY akTaMu Poccuinckon defepauumn, HOPMaTUBHBLIMU MPaBOBLIMYU
akTamu cybbekToB Poccunckon degepaum, MyHULUNAAbHLIMU NPaBOBLIMIA aKTaMu;

6) oTKazaTb B yAOBAETBOPEHMNMN Xanobbl.

115. Mpu yaoBneTBopeHnmn Xanobbl yNOAHOMOYEHHbLIN OpraH NPUHMMAET MCYEpPMbIBalOLLME MepPbI MO
YyCTPaHEHWIO BbISBIEHHbLIX HAapYLUEHWI, B TOM YMCe MO BblAaye 3asBUTEN0 pe3ybTaTa rocy4apCTBEHHON
ycnyru He nosgHee 5 paboymx gHen co AHA MPUHATUS COOTBETCTBYIOLLErO peLleHuns, ecn UHOe He
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YyCTaHOBJ/IEHO 3aKOHOAaTeNbCTBOM Poccunckon denepaunn.

116. B ynoBneTBopeHumn )anobbl MOXET ObITb 0TKa3aHO B CIeAYOLWUX ClyYasX:

a) Haan4me BCTYMUBLLUErO B 3aKOHHYIO CUJly peLlleHnsa cya no xanobe o ToM xe npegMeTe 1 no TeM xe
OCHOBaHUAM;

6) nogada »xanobbl NMMLOM, MONHOMOYNA KOTOPOro He MOATBEPXKAEHbI B MOPSALAKE, YCTAaHOBAEHHOM
3aK0HOZaTeNbCTBOM Poccuinckon denepaunu;

B) HaJiMyme peLleHns no »xanobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHuamu MNpaBna nogaym um
paccMoTpeHus )anob Ha pelleHnsa 1 fencTeums (besnencTeme) heaepasbHbIX OPraHOB UCMONHUTESIbHON
BJIACTW N UX LO/DKHOCTHBIX L, dheliepaibHbIX FOCYAapPCTBEHHbIX CYXaLUWX, OOJKHOCTHbIX JinL
roCyAapCTBEHHbIX BHEBOAXeTHbIX hoHA0B Poccminckon depepaunm, rocy4apCTBEHHbIX KOpropaLmn,
HaeNIeHHbIX B COOTBETCTBUM C (hefepasibHbIMU 3aKOHaMU NOJIHOMOYUAMM MO NPeLOCTaBlEHMNIO
roCYyAapCTBEHHbIX YCAYr B YCTAHOBIEHHON cdhepe AeATENbHOCTN, U UX OOJ/PKHOCTHbIX JIML, OpraHM3auui,
npenycMoTpeHHbIX YacTbio 1.1 cTaTbu 16 PeaepanbHoro 3akoHa "06 opraHusauum npeaocTaBaeHNs
roCyAapCTBEHHbIX Y MyHULMNAAbHbLIX YCAyr", n ux paboTHUKOB, a TakXe MHOrogyHKLNOHANbHbIX LEHTPOB
npenocTaBieHns roCyAapCTBEHHbIX Y MYHULMUNAMbHbLIX YCAYT U UX PabOTHMKOB, yTBEPXKAEHHbIX
noctaHoBsieHneM MpaBuTenscTBa Poccuinckon ®epepaumm ot 16 aBrycta 2012 r. Ne 840 (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2012, Ne 35, ¢T. 4829; 2014, Ne 50, cT. 7113; 2015, Ne 47, cT.
6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, ¢T. 3696), B OTHOLUEHMMN TOr0 Xe
3aBUTENSA U N0 TOMY XXe NpeaMeTy »Kasobbl.

117. XKanoba MoxeT BbITb 0CcTaBNeHa 6e3 0TBeTa B CNedyoLNX Caydanx:

a) Hannyme B Xanobe HeLeH3ypPHbIX MO0 0CKOPOMTENbHBIX BbIPaXKEHUN, Yrpo3 XN3HW, 340P0OBbLIO U
NUMYLLLECTBY AO/PKHOCTHOrO AvLa YNOJIHOMOYEHHOI0 OpraHa, a TakXXe Y4J1eHOB ero CeMbi;

6) OTCyTCTBME BO3MOXHOCTY NMPOYNTATb KaKyo-11Mbo 4acTb TEKCTa »Kanobbl, haMunumio, nMs, 0TYECTBO (pu
Haam4un) 1 (M) NOYTOBLIM afpPec 3asaBUTeNs, yKa3aHHble B xaobe.

118. B oTBeTE NO pe3ysibTaTaM PAacCMOTPEHMS XKaobbl YKa3blBaAOTCS:

a) HaMMeHOBaHWe opraHa, NPeAoCTaBASIOLEr0 FOCYAapCTBEHHYIO YCAYrY, PacCMOTPEBLLErO Xanoby,
LO/MKHOCTb, haMUAnNs, UMS, 0TYECTBO (MPU HANYUN) LOMKHOCTHOMO SIMLA, NMPUHABLUErO peLleHne no
»Xanobe;

6) HoMep, faTa, MeCcTo NPUHATUA PELLUEHUS, BKJIOYas CBEAEHNS O OOJHKHOCTHOM AULE YNOJIHOMOYEHHOro
opraHa, pelwieHus n (unn) nencteus (besnencrene) Kotoporo obxxanyercs;

B) hamMunus, NMs, 0THECTBO (MPU HaIMYUKN) 3a9BUTENS;

) OCHOBaHWA A5 NPUHATUA peLlueHns no xanobe;

[) NPUHSATOE No »Kanobe pelleHune;

e) B c/lydae, ecnm xanoba npmsHaHa 060CHOBaHHOW, - CPOKM YCTPAHEHWS BbISIBJIEHHbIX HapyLUEHWI, B TOM
4yucsie CPOK NpefocTaBieHnsa pesysibTaTa rocyaapCTBEHHON YCAyri;

)K) cBeLeHMs 0 nopsake 06>xanoBaHMA NPUHATOrO Mo xasnobe peleHus.

119. B cnyyae ycTaHOB/IEHMS B X04€ UK N0 pe3ybTaTaM PacCMOTPEHUs anobbl NPpM3HAKOB COCTaBa
aAMUHUCTPATUBHOIO MPaBOHAPYLUEHUS NN NPECTYNAEHNS LOMKHOCTHOE JIMLO YMNOAHOMOYEHHOM0 OpraHa,
YMNOJIHOMOYEHHOE Ha pPacCMOTPEHME Xafob, HanpaBAsEeT MMEKLWMecs MaTepunasbl B OpraHbl MpoKypaTypbl.

MopsiAOK MH(OPMUPOBAHNSA 3asBUTENSA 0 Pe3ySibTaTaxX PacCMOTPEHMS XKanobbi

120. MOTMBMPOBAHHBIA OTBET MO Pe3y/ibTaTaM PAacCMOTPEHNSs XKanobbl NOANUCLIBAETCS YNOJAHOMOYEHHbIM
Ha paccMoTpeHne anobbl AOJIKHOCTHLIM JIMLLOM 1 HAaNpaBAseTCs 3a8BUTESII0 B MMCbMEHHON hopMe Um no
XKenaHuio 3asaBuTens B opMe 31eKTPOHHOI0 LOKYMEHTa, MOAMNNCAHHOMO 31EKTPOHHOW NOAMNNCHI0
YNOJHOMOYEHHOr0 Ha PAacCMOTPEHWE Xanobbl 4OKHOCTHOrO NLA, BUL KOTOPOW YCTAHOBJEH
3aKoHOAaTeNbCTBOM Poccuitickoin ®eaepaunm, He No3nHee AHS, CiefyoLLero 3a AHEM NPUHATUS PeLleHuns
no pesysibTaTaM pacCMOTPEHMS >Kasobbl.

Mopsfok 06>xanoBaHUs peLleHns no »anobe
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121. 3aaBuTeNb BNpaBe 06>kanoBaTb peLleHne, NpUHAToe No Xanobe, HanpasmB ero B ®enepanbHyto
cnyxby nNo Tpyay v 3aHATOCTU.

122. B cnyyae ecav 3adBUTENb HE YOOBNETBOPEH peLlleHneM, MPUHATLIM B XOA4€ PaCCMOTPEHNS »anobbl
NN OTCyTCTBMEM peLleHns no HeIZ, TO OH BrnpaBe 06>xasioBaTb NPUHATOE pelleHne B COOTBETCTBUN C
3aKoHo4aTeNnbCTBOM Poccuinckon depepaunn.

MpaBo 3asBUTENS Ha MOJyYeHNE NHGOPMALUN N LLOKYMEHTOB, HEO6X0AMMbIX A1 000CHOBAHNS U
pacCMOTPEeHNs Kanobbl

123. 3asBuTENb UMEET NPABO Ha MoJlyYeHUe ncyepnbiBatoLLen NHpopMaLUM U [OKYMEHTOB, HEOBX0AUMbIX
Ans 060CHOBaHMSA 1 PacCMOTPEHNS Xanobbl.

Cnocobbl HGOPMUPOBAHKS 3asaBUTENEIN O NOPSAKE NOAAYN U PACCMOTPEHNS Kanobbl

124. NHopmaums o Nnopsake noaayn 1 pacCMOTPEHNS Kanobbl pa3MeLlaeTcs Ha MHGOPMaLMOHHbBIX
CTeHAax B MeCcTax NpeaoCTaB/EHNS roCyAapCTBEHHO YCYri, Ha CallTe ynoJIHOMOYEHHOr 0 OpraHa, Ha
EanHom nopTane, nopTane ycayr, a Takxke MoXeT 6bITb coobLLeHa 3as9BUTENI0 B YCTHOW U (1K) B
NMUCbMEHHON thopme.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX AaKTOB, PETYMPYIOLLNX NOPAA0K focyaebHoro (BHecynebHoro)
06>ka/loBaHNS peLlleHnin n oencTemin (6e3nencTens) ynosJHOMOYEHHOr0 OpraHa, a Tak)Ke ero AOo/IKHOCTHbIX
nnu,

125. MNopsapok nocyaebHoro (BHecynebHoro) o6xxanoBaHnsa peLlleHnin n oencTenii (be3nencTemns) opraxa,
NpeLoCTaBAOLWEro rocyJapCTBEHHYIO YCYTY, a TakXXe ero LOJIKHOCTHBIX UL, peryanpyeTcs
depepanbHbIM 3aKOHOM oT 27 uions 2010 r. Ne 210-d3 "06 opraHusauuny NpeaocTaB/ieHns
rOCYAapCTBEHHbIX Y MyHULMUNAMbHbBIX YCAYr" 1 nocTaHoBneHneM lMpaBuTenbcTBa Poccminckon depepaumm
oT 16 aBrycTa 2012 r. Ne 840 "O nopsiike nofayn 1 pacCMOTpeHUs xanob Ha pelleHns n LencTens
(be3pencTBue) thenepasibHbIX OPraHOB UCMONHUTENBHOW BNACTW U UX OOJKHOCTHbIX JML, heaepanbHbIX
rOCyLapCTBEHHbIX CYXaLLuX, AOHKHOCTHBIX UL, FOCYLapCTBEHHbIX BHEOOAXETHbLIX (hoHA0B Poccuninckon
defepalmm, roCyfapCTBEHHbIX KOPNOpaunin, HafeeHHbIX B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMU
NOJIHOMOYUSAMM MO NPEeLOCTaBIEHNIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOB/IEHHON chepe AeATEeNIbHOCTH, U KX
LO/MKHOCTHbIX NINL, OpraHmn3aumin, npeayCMoTpeHHbIX YacTblo 1.1 ctatbmn 16 GefgepanbHOro 3akoHa "06
opraHu3auny NpefocTaBAeHNs rOCYAaPCTBEHHbIX N MyHULMUNAAbHBIX yCayr", n ux paboTHMKOB, a TaKxe
MHOMO()YHKLMNOHANbHbIX LLeHTPOB NpefoCTaB/eHNA roCyAapCTBEHHbIX Y MyHULUNAMbHBIX YCAYT U UX
paboTHUKOB".

126. IHopMauus, ykasaHHas B pa3fene V HacToAwero AGQMUHUCTPATUBHOIO perjiaMeHTa, NoaNexuT
obsizaTenbHOMY pa3melleHnto Ha EanHom nopTtane.".

26. OononHuTb pasgenom VI cneylollero cogepXxaHus:

"VI. OCOBEHHOCTU BhINOJHEHUS aAMUHUCTPATUBHBIX NpoLenyp (AeiCTBWiA) B MHOMOMYHKLVOHAbHBIX
LieHTpax

127. Mony4yeHmne 3a89BUTENIEM rOCYAapCTBEHHOM YCAYT B MHOrOYHKLMOHAIbHOM LEHTPE OCYLLEeCTBASETCA
B COOTBETCTBUU C COrlalleHNsAMM, 3aKM0HEeHHbIMU MeX Y MHOMO(YHKLMOHAIbHBIM LLEHTPOM 1
YMO/IHOMOYEHHbIM OPraHoM.

3aaBneHume Co BCEMU HEOBXOANMbIMU AOKYMEHTAMU NOAAIOTCA Yepe3 MHOMODYHKLIMOHANbHbLIA LEHTP B
nopsifike, yCTaHOB/IeHHOM [1paBmnaMm opraHm3aunm AesTenbHOCTU MHOMO(YHKLMOHAbHbIX LLEHTPOB
npefocTaB/ieHnsa rocy4apCTBEHHbIX M MYHULMUNAJbHBIX YCAYT, YTBEPXXAEHHLIMU NOCTaHOBJIEHNEM
MpasuTtenbcTBa Poccunckon depepaunm ot 22 gekabpa 2012 r. Ne 1376 "06 yTBEepxaeHumn MNpasun
opraHv3aunm LesTenbHOCTY MHOMO(YHKLIMOHANbHbBIX LLEHTPOB MpefoCcTaBleHns rocy4apCTBEHHbIX U
MyHULMnaneHblx ycnyr" (CobpaHune 3akoHogaTenscTBa Poccuinckon depepauun, 2012, Ne 53, ¢T. 7932;
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2013, Ne 45, cT1. 5807; 2014, Ne 20, cT. 2523; 2015, Ne 11, cT. 1594; Ne 29, cT. 4486; Ne 42, cT. 5789; 2017,
Ne 5, cT. 809; Ne 10, cT. 1478; Ne 32, cT. 5086; Ne 44, cT. 6519; Ne 52, cT. 8143; 2018, Ne 4, cT. 636; Ne 21, CT.
3019; Ne 33, cT1. 5415; 2019, Ne 5, cT. 392, Ne 24, cT. 3085).

128. MHOrothyHKLUMNOHaNbHbIA LEHTP OCYLLECTBASET TakXXe NHble NeNCTBUSA, Heobxoanmble Ons
npenocTaBfeHNs rocyapCTBEHHON YCAyru, B TOM YUCNe CBA3aHHbIE C MPOBEPKON AENCTBUTENBHOCTU
YCUNEHHOWN KBAIM(PULIMPOBAHHON 3NEKTPOHHOW NOANWUCY 3a8BUTENS, UCNOJIb30BaHHON Npu obpalleHnn 3a
noay4YeHMeM rocyAapCTBEHHON YCAYru, a TakXe C YCTaHOBNEHWEM NMepeYyHs CpeacTB YA0CTOBEPAOLLNX
LEHTPOB, KOTOPbIE AOMYCKATCA AN NCMONb30BaHNSA B Liesiax obecnevyeHns yKasaHHON NpoOBEpKN U
onpenensaTCa Ha OCHOBaHMM YTBEPXXAAEMOW YNONHOMOYEHHbLIM OPraHoOM MO COrlaCcoBaHMIo C
®epepansHon cnyxxbon 6esonacHocTy Poccuinckon depepauun Mmogenm yrpos 6esonacHocT nHpopMauum
B MH(OPMALMOHHONM CUCTEME, UCMOJIb3YEMON B LIENIAX NpueMa obpalleHnin 3a NoayyYeHnem
rOCyLapCTBEHHON yCayru n (Wam) npeaoCTaBAeHNS TaKon yCayri.

129. B cnyyae nofaym 3asBaeHns ¢ HeobXoAUMbIMU JOKYMEHTaMM Yepe3 MHOrOMYHKLNOHAJbHbLINA LLEEHTP
LaTOoV NpueMa 3asBfeHNS CHUTAETCA fAaTa perncTpaumm B MHOrOMyHKLNOHALHOM LIeHTpe. B cnyvae ecnn
3asBJIeHME N04aHO Yepe3 MHOMOMYHKLMOHAbHBIA LEHTP U K 3aBJIEHNI0 HE NPUI0XKeHbl Heobxoanmble
LOKYMEHTbI UM MPUNOXKEHBI HE BCE LOKYMEHTbI, YMOJHOMOYEHHBIN OpraH B 5-AHEBHBLIN CPOK C AaThl
nofaym 3asaBieHns B MHOFO(YHKLIMOHANbHbLIN LEHTP HanpaBaseT B MHOrOMPYHKLUNOHAbHbIA LLEHTP B
3N1EeKTPOHHOI hopMe yBefoMeHne 06 0TKa3e B paCCMOTPEHUN 3asBIEHNS C yKa3aHMEM NMPUYUH 0TKa3a U
nopsifika 06>kanoBaHUs BbIHECEHHOMO peLleHnsa A5 UHGOPMMPOBaHUS 3aaBMTens 06 oTkase B
pPacCMOTPEHNN ero 3asBAEHNS, @ TakXXe 0 BO3MOXXHOCTMW NpeacTaBIeHNS 3a8BeHNA 1 HE0BX0ANMbIX
LOKYMEHTOB MOBTOPHO.

130. MpepocTaBneHne rocyjapCTBEHHON yCayr Yepe3 MHOroyHKLMOHAbHbIE LIeHTPbI BKAOYaeT B cebs
cnepyoume adMMHNCTPaTUBHLIE Npoueaypsl (AeNcTema):

a) UH(OPMMPOBaHMeE 3as8BMTE/EN 0 NOPSAAKE NPeAoCTaBAEHNS rOCYy LapCTBEHHON yCNyri B
MHOrohyHKLNOHANLHOM LeHTPe, 0 XO4e NpefoCTaBfeHns rocyAapCTBEHHOM YCAYrn, N0 MHbIM BOMpocaM,
CBSAA3@HHbLIM C NPefoCTaBAEHNEM FOCYAAaPCTBEHHOW YCYIY, @ TakXKe KOHCYNbTUPOBaHWE 3asBUTENEN O
nopsgke npeaocTaBAeHNs roCyAapCTBEHHON yCAYrn B MHOTOYHKLIMOHAIbHOM LIEHTPE;

6) npvem n perncTpaunsa 3asBneHns Co BCEMU HEOOXOANMBIMU LOKYMEHTaMU;

B) HanpasieHWe 3a8BIeHNS CO BCEMU HEOOXOAUMBIMU LOKYMEHTAaMW B YNOJIHOMOYEHHbIN OpraH;

) yBe4OMJIEHNE 3a9BUTENSA O MPUHATOM PELLEHUN O Ha3HAYeHMMN FroCyfapCTBEHHOro nocobus nmbo ob
0TKa3e B Ha3Ha4YeHWM rocyaapCTBEHHOro nocobus;

[) UHble gencTBns, HeobxogmMmble ANd NPefoCTaBIeHNSA roCy4apCTBEHHON YCYTK, B TOM YUCE CBA3AHHbIE
C NPOBEPKOW AeNCTBUTENbHOCTY YCUIIEHHOW KBAIMMPULMPOBAHHON 3N1EKTPOHHOW NOAMNUCY 3a8BUTeNS,
1MCnonb30BaHHOM Npu obpalleHnmn 3a NofyveHneM rocyapCTBEHHOW YCYr, a TakXXe C YCTaHOBNIEHNEM
nepeyHsa CpelcTB YAOCTOBEPSIOWNX LEHTPOB, KOTOPbIE AOMYCKATCA ANA UCMOb30BaHNS B LIesifaX
obecneyeHns yka3aHHOW MPOBEPKM 1 ONpefensoTcs Ha OCHOBAHMUMN YTBEPXXAAeMOW YIOHOMOYEHHbIM
opraHoMm no corfacoBaHuto ¢ PegepansHoit cnyxbon 6esonacHocTn Poccuiickon Pegepaumy MOAENN Yyrpo3
6e30MacHOCTM UHGOPMaLMKU B MH(OPMALIMOHHON CUCTEME, NCMO/Ib3YEMON B LieNigX NpMeMa 3asaBieHus, B
COOTBETCTBUM C ab3aueM TpuHaguaTbiM NyHKTa 15 Mpasun pa3paboTkn 1 yTBEpPXKAEHMA
aOMUHUCTPATUBHBIX PernaMeHTOoB NpefoCTaBAeHNS FOCY 4apCTBEHHbIX YCAYT, YTBEPXKAEHHbIX
noctaHoBneHueM MpasuTtenbcTBa Poccunckon deaepauum ot 16 mas 2011 r. Ne 373 "O pa3paboTke u
yTBEPXAEHUN aAMUHUCTPATUBHBIX PErIaMEHTOB OCYLLECTBAEHNA FOCYAapCTBEHHOMO KOHTPOASA (Hag3opa)
1N aAMUHNCTPATMBHbIX PErflaMEeHTOB NPeA0CTaBNEHUS roCyAapCTBEHHbIX yCayr".

131. Mpw nocTynaeHnn 3asaBaeHns n HeobxoanMbIX JOKYMEHTOB MHOMO(YHKLNOHANbHbIA LEHTP:

a) CBepseT AaHHble NpeAcTaBNEeHHbIX LOKYMEHTOB C AaHHbIMU, YKAa3aHHLIMW B 3a5BJIEHNN;

6) npoBepseT KOMMNAEKTHOCTb AOKYMEHTOB, MPaBuIbHOCTb 0CHOPMIEHNS U COAEPIKaHNe NpeLCcTaBeHHbIX
LOKYMEHTOB, COOTBETCTBME CBEAEHWI, COAEPKALLUXCA B Pa3HbIX LOKYMEHTAX;

B) PErnCTpUpyeT 3asBNeHNE;
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r) BblJaeT 3afBUTENI0 PacnnCKy-yBeAOMIEHME C YKa3aHNEM PerncTpaLMoHHOro HoMepa 1 AaTbl npuema
3aaBeHuns;

4) obecne4mBaeT nepefayvy B yNOJHOMOYEHHbI OpraH 3asBaeHnsa N HeobXoANMbIX LOKYMEHTOB B
3/IEKTPOHHON (hopMe B COOTBETCTBUM C HOPMATMBHLIMU NPaBOBbIMU akTaMu Poccuinckon ®egepaumnm um
cornalleHmeM o B3aMMOLENCTBUM, 3aKJII0YEHHbIM MeXAY YNOJHOMOYEHHBIM OpraHoM U
MHOIO(PYHKLMOHANbHBIM LIeHTPOM, B MOPSALAKE U CPOKW, KOTOPbIE YCTAaHOBJIEHbI 3TUM COrlalleHneM, HO He
no3gHee paboyero AHA, CleAyOLWLEro 3a AHEM MNOCTYNAEHNS 3aBNEHNS;

e) BblfaeT (HanpasaseT) 3a8BMTE0 YBeLOMIIEHNE O MPUHATOM peLleHnm, NoayyYeHHoe B hopMe
3JIEKTPOHHOI0 JOKYMEHTa M3 yrnoJIHOMO4Ye€HHOIo opraHa.

132. NMpepocTaBneHne rocyjapCTBEHHON yCayr NOCPEeACTBOM KOMMIEKCHOMO 3amnpoca BKoYaeT B cebs
cnepyoume adMMHNCTPaTUBHLIE Npoueaypsl (AeNcTema):

a) NpVYeM 1 permcTpaLma KOMMNAEKCHOro 3anpoca co BCeMU HEOOXOAMMBIMU LOKYMEHTaMW;

6) ckaHUpoBaHMe NpeacTaBeHHbIX JOKYMEHTOB, HEODXOAUMBIX AN1F NPefoCTaBAeHUS roCyAapCTBEHHON
yCnyru, NpeayCMoTPEHHOM HACTOAWMM AGMUHUCTPATUBHBIM PErlaMeHTOM;

B) (hOPMMPOBaHME N HanpaBiieHNne MHOroYHKLNOHAIbHbLIM LLEHTPOM MeXXBeJOMCTBEHHOI0 3anpoca B
opraHbl, NPeaoCcTaBAALWME rOCyAapCTBEHHbIE YCYTW, B UHbIE OpraHbl roCyAapCTBEHHOM BAaCTW, OpPraHsl
MeCTHOr0 CaMOynpaBfeHNsa 1 OpraHn3aLny, y4acTBYyOLLMEe B MPpeoCTaBeHU rocyAapCTBEHHbIX YCAYr, B
pacnopsi>KeHnn KOTOPbIX HAXOAATCA LOKYMEHTbI (CBEeAeHUS) B C/lyvae HenpeacTaBieHns HeobxoanumMbix
LOKYMEHTOB 3aBUTENEM CaMOCTOATENIbHO;

) HanpaBJieHNe KOMMJIEKCHOr0 3anpoca Co BCeMy HeobXoANMbIMUN [OKYMEHTaMM1 B YMOJHOMOYEHHbIN
opraH;

L) yBeAOMJIeHNe 3aABUTENS O MPUHATOM peLLUEeHN 0 Ha3Ha4YeHUn rocyjapCcTBeHHOro nocobus nubo ob
OTKa3e B Ha3Ha4yeHun rocysapcTBEHHOro nocobus.

NocynebHbii (BHecynebHbIN) nopaaok 06>xanoBaHUs pelleHun n gencteni (besnencreuns)
MHOro)yHKLNOHANbHbIX LLEHTPOB, UX paboTHMKOB

133. 3aaBuTeNb MMeEeT NPaBo NOAaTb »asloby Ha pelleHuns n (unn) nencteus (besnencreune)
MHOr0)yHKLNOHAaNLHOIO LieHTpa, paboTHUKAa MHOMOYHKLNOHANbHOIO LLIeHTPa Npu NpeaoCcTaBleHNN
rocyapCTBEHHON yCnyru (manee - xxanoba Ha MHOFOPYHKLMWOHabHbIA LEHTP), @ TakXe B AocyaebHom
(BHecynebHoM) nopsaake, B TOM YUCAE B CIEAYIOWMNX CNTyYasnX:

a) HapyLleHne CpoKa perucTpaLlmm 3asaBieHuns;

6) HapyLleHne CpoKa NPefoCTaBAEHNS FOCYAAPCTBEHHON YCyTru;

B) TpeboBaHMe y 3a9BMTENA JOKYMEHTOB, HE NPedyCMOTPEHHbIX HOPMATMBHbLIMU NPaBOBLIMU aKTaMu
Poccninckon ®degepaunn ona npegocTaBieHns rocyaapCTBEHHON yCyru;

) OTKa3 B NpefoCTaBAEHNMN FOCYLapCTBEHHON YCAYrK, eCn OCHOBaHUS ANS 0TKa3a He NpefyCMOTPEHbI
henepanbHbIMU 3aKOHAMW U MPUHATHIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMI NPaBOBLIMY
akTamm Poccuinckon ®epepaumu;

L) 0TKa3 B NpuemMe LOKYMEHTOB, NPeAcTaB/EHNE KOTOPbIX NPeayCMOTPEHO HOPMATWBHbLIMU NPaBOBLIMA
akTamu Poccninckon ®degepaunn ong npenocTaBieHns rocyqapCTBEHHON yCyru;

e) 3aTpeboBaHuve C 3a8BUTENS NPU NPeAOoCTaBAEHUN FrOCYAapCTBEHHON YCAYr NAaThl, He
npeagycMoTPEHHON HOPMaTUBHbLIMMK MPaBOBLIMK akTamMu Poccunckon Gepepaunu;

)K) 0TKa3 MHOMOMYHKLMOHAbHOr0 LieHTpa, paboTHMKa MHOMO(YHKLMOHAJIbHOrO LIeHTPa B UCMPaBIeHUN
AONYLEHHbIX UMW OMeYaToK 1 oWwnboK B BbiAaHHbIX B pe3yabTaTe NpefocTaBAeHNs rocy4apCTBEHHON
yCNyrn JOKYMeHTax mbo HapylleHne yCTaHOBAEHHOMO CPOKa TakUX UCMPaBAEHWN;

3) HapyLleHne CPOKa WM NopsfKa BblAayn JOKYMEHTOB MO pe3yjbTaTaM NpenocTaBieHuns
roCyapCTBEHHON YCAYIW;

1) NPUOCTAHOBNEHNE NPEAOCTABNEHNS FOCYJAaPCTBEHHON YCAYri, €CAIN OCHOBAHNS NPUOCTAaHOBAEHMNS HE
npenycMoTpeHbl hefepasbHbIMU 3aKOHaMMN U MPUHSATLIMU B COOTBETCTBUN C HAMU MHLIMUA HOPMaTUBHbIMM
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npaBoBbIMU akTamu Poccuinckon ®epepauimm, 3aKkOHaMM U UHBIMU HOPMATUBHBLIMI MPaBOBLIMU aKTaMu
cybbekToB Poccuiickon depepaumm, MyHULUNAAbHBIMU NPaBOBLIMU aKTaMW.

134. MNpeomeToM Xanobbl Ha MHOrOYHKLNOHANBbHbIA LLEHTP ABASETCSA HapyLUeHMe NpaB U 3aKOHHbIX
WNHTEPeCOoB 3asBUTENS, NMPOTUBOMNPaBHbIE pelleHns n (unn) aencteuns (beznenctene)
MHOro)yHKLNOHAaNLHOIO LIeHTpPa, ero paboTHUKOB NMpu NpeaoCcTaBAeHNM rocy4apCTBEHHON YCayry,
HapyLUeHune NonoXKeHnn HacTosAwero AAMUHUCTPATUBHOMO perjamMmeHTa U MHbIX HOPMATUBHbIX NPaBOBbIX
aKTOB, yCTaHaBAMBaOLWMX TpeboBaHNS K NPeA0oCTaBIEHNIO FOCY AAPCTBEHHOM YCYT .

135. Xanoba Ha MHOroYHKLIMOHAJIbHbLIV LLIEHTP NMOAAETCS B MMCbMEHHOM hopMe Ha ByMakHOM HocuTeNne
WA B 3NEKTPOHHON hopMe B MHOMOYHKLIMOHANbHBIN LEeHTP Nnbo B COOTBETCTBYIOLLUIA OpraH
roCcyfapCTBEHHOW BNAaCTU (OpraH MeCTHOr0 camoynpaBaeHuns) nybnnyHo-npasoBoro obpasoBaHus,
ABNAOLLNACS y4peauTeneM MHOropyHKLMOHANbHOro LeHTpa (fanee - yupeautenb
MHOr0yHKLMNOHANbHOIO LIeHTpa).

XKanobbl Ha pelleHnsa n oencTema (besnencTeme) MHOrOQYHKLIMOHaIbHOMO LEeHTPa NoJaTCa yYpeanTeno
MHOr0yHKLNOHANbHOIO LIEHTPA UAN OOKHOCTHOMY ALY, YMOJIHOMOYEHHOMY Ha PacCMOTPEHME Xanob
HOPMaTMBHbLIM MPaBOBLIM aKTOM CybbekTa Poccuinckon degepauun.

136. XKanoba Ha MHOrohyYHKLIMOHAbHbINA LLEHTP A0/KHA COAEPXaThb:

a) HauMeHoBaHWe MHOTO(YHKLIMOHANBHOMO LeHTpa, haMuanto, MMs, 0THECTBO (MPK Hann4YuKn) ero
paboTHMKOB, NPeAOCTABASIOWMX FOCYAAPCTBEHHYIO YCAYTY, U (UN) NX PYKOBOAUTENEN, PELLEHNS 1
aencteus (6esnencTene) KOTOPbIX 06XXanyTCs;

6) hammanio, NMs, 0THECTBO (MPK HaNMYNK) 3a9BUTENS, CBEAEHMSA 0 MECTE XUTENbCTBA, @ TakXXe HoMep
(HOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3eKTPOHHOM MOYThI (MPX HAaNMYUK) 1 NOYTOBLIN afpec,
Mo KOTOPbIM A0JIKeH OblTb HaMpaB/eH OTBET 3aABUTENIO;

B) cBeAeHUst 06 o0bxxanyembix peleHnsx n (unmn) nencTeusx (6enencTsnm) MHOroyHKLNOHANLHOIO
LeHTpa, ero pykosoamtens un (unm) paboTHuKa;

r) LOBOZAbI, HA OCHOBAHMM KOTOPbIX 3aABMTE/b HE COrJlaceH C peLleHnsaMu n (nnm) 4encTensmMmn
(6e3pencTBMEM) MHOTO(YHKLIMOHAIBHOIO LEeHTPa, ero pykosoantens u (unm) paboTHuka.

3asBuTENEM NPEeACTaBAATCS 4OKYMEHTb! (MpY Hann4mm), NOATBEPXKAAOLWME ero 4O0BOAbI, MO0 NX Konuu.
137. MNpuem xanob Ha MHOroyHKLMOHAMbHbIN LLEHTP B MMCbMEHHON (DOPME OCYLLLECTBSETCS
MHOro)yHKLNOHAaNbHbLIM LLIEHTPOM B MeCTe NpefoCTaB/ieHMs rocyAapCTBEHHON YCayru (B MecTe, rae
3aaBuUTENb 06paLLanca 3a NoJsyYeHMeM rocyAapCTBEHHON YCYri, HapyLLUEeHe NopsaaKka npeaocTaBeHns
KoTopou obxxanyeTtcs, nmbo B MecTe, rae 3asaBMTENEM NONYYeH Pe3ybTaT yKa3aHHOW rocydapCTBEHHOM
ycnyrn nnbo 0TKas B MpeaoCTaBAeHUN rocyAapCTBEHHOW YCayri).

Bpems npuema xanob go/KHO COBMafaTb CO BPEMEHEM MPeaoCTaBNEHNS TOCYAaPCTBEHHbIX YCYT.

138. B cnyyae nogaym xanobbl Ha MHOrOYHKLNOHANbHbIA LLEHTP NpX IMYHOM NpUeMe 3asaBuTesb
NPeabABAAET AOKYMEHT, YAOCTOBEPSIOWMNIA NYHOCTb, B CJyHae eCcnm xasioba Ha MHOrOMYHKLMOHANbHbIN
LEHTP NoJaeTcsa yepes npeacTaBnTeNs 3asaBUTeNA, TakXe NPeacTaBAseTCs AOKYMEHT, MOATBEPXKAAOLLNIA
NOJIHOMOYUA NPeACTaBNTENA Ha OCYLLEeCTBEHME AeNCTBUI OT UMEHW 3adBUTENS.

139. )Kanoba Ha MHOroyHKLMOHANbHbIN LLEHTP, NOCTYNMBLUASA B MHOrO(YHKLNOHANbHbIN LIEHTP,
y4ypeauTento MHOroyYHKLIMOHAIbHOMO LeHTpa, MOANEeXMNT perncTpauumn He nosgHee ogHoro paboyero gHs,
cnenyloLlero 3a iHeM ee MocTyrnjaeHuns.

140. )Kanoba Ha MHOrohYHKLIMOHAbHbIN LLEHTP MNOAJEXUT PacCMOTPEHMIO B TeyeHune 15 paboynx gHewn co
[HA ee perncTpaunmy, a B cylydae 06xanoBaHna 0TKasa MHOMOYHKLIMOHANBHOMO LLeHTpa B MpMeMe
LOKYMEHTOB Y 3as8BUTENS MO0 B NCMPaBAEHUN OOMYLLIEHHbIX OMNEYaToK 1 OLWNBOK MK B Ciyyae
06>KafoBaHNA HapyLUEHNS YCTAaHOBIEHHOIO CPOKa TaKMX NCMpPaBAEHNUI - B TedeHne 5 paboynx OHeN co OHA
ee perncrTpauuu.

141. Mo pe3ynbTaTaM pacCMOTPEHMA XKasl0bbl HA MHOMO(YHKLMOHANbHbIN LEHTP NPUHNMAETCA O4HO 13
CNefyoWnx peLleHni;

a) yooBneTBopuTb Kanoby, B TOM 4ymcie B QOpMe OTMEHbI MPUHATOrO peLleHns, UCNpaB/eHns
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JOMNYLLEHHBIX ONEYaTOK N OLWMOOK B BblAAHHbLIX B pe3yJ/ibTaTe NPefoCTaBNEHNS rOCYAapCTBEHHON yCayru
LLOKYMEeHTaXx, BO3BpaTa 3asBUTE0 AeHEeXHbIX CPEACTB, B3MaHMe KOTOPbIX He NpefyCcMOTpeHo
HOPMaTMBHbLIMW MPaBOBLIMU akTaMu Poccuinckon ®egepauumn, HOPMaTUBHLIMW MPABOBbIMU aKTaMu
cybbekToB Poccuinckon ®epepaunn, MyHULUNAAbHLIMU NPaBOBLIMI aKTaMu;

6) oTKasaTb B y40BAETBOPEHMWM XKai00bI.

142. MNpw yaoBAeTBOPEHUN Xas10bbl HA MHOTOQYHKLIMOHAIbHbIA LLEHTP MHOMOMYHKLMOHAJIbHBIA LEHTP
NPVHUMAET UCHEPMbIBAOLLME MEPbI MO YCTPAHEHUIO BbISIBAEHHbIX HapyLLEHWUN He no3aHee 5 paboynx gHen
CO OHSA NPUHATUSA COOTBETCTBYIOLLErO PELLEHNS, eCI NHOE He YCTaHOBIEHO 3aKOHOA4ATEbCTBOM
Poccuickon ®epepaumu.

143. B ynoBneTBOpeHMM Xasiobbl Ha MHOFO(YHKLIMOHANBHBIN LEHTP MOXET OblTh 0TKa3aHo B C/IeAYIOLLMX
cnyyasax:

a) HanM4me BCTYMMBLLEro B 3aKOHHYIO CUJY peLleHnsa Cyaa No xasobe 0 TOM e npeaMeTe 1 No TeM Xe
OCHOBaHWAM;

6) nofayva »anobbl AULOM, MOJHOMOYUSA KOTOPOr0 HE MOATBEPXKAEHLI B MOPSALKE, YCTaHOBIEHHOM
3aKOHoZaTeNnbCTBOM Poccuinckon ®epepaunu;

B) Ha/nyMe pelleHus no anobe, NPUHATOro paHee B COOTBETCTBMM C TpeboBaHMAMM MpaBua Nogayu u
paccMoTpeHns xanob Ha pelleHuns n gencteus (besnencTene) dpenepasnbHbIX OPraHOB UCMONHUTENBHOW
BJIACTM U UX LO/DKHOCTHBIX KL, hefepasbHbIX FOCYAapPCTBEHHbIX CYXALLMX, LOKHOCTHbIX JInL,
rocyfapcTBeHHbIX BHEbOAXEeTHbIX (hoHA0B Poccuiickon ®efepalimm, a TakKe rocyLapCTBEHHbIX
KOpMopaL i, KOTOPbIE B COOTBETCTBUN C (hefepalibHbIM 3aKOHOM HagesieHbl MOAHOMOYUAMU MO
npefoCcTaB/IeHNIO FOCYAAPCTBEHHbIX YCAYT B YCTAHOBIEHHON chepe AeATesIbHOCTU, U UX OOJKHOCTHbIX
NN, YTBEPXAEHHbIX NOCTaHoBNeHWeM MpaBuTenscTBa Poccuinckon depepauum ot 16 asrycta 2012 r. Ne
840, B OTHOLUEHWW TOr0 »Ke 3as8BUTENS U MO TOMY XXe NPeaMeTy »aJiobbl.

144. XXanoba Ha MHOro(hyHKLMOHANbHBIA LLEHTP MOXeT bbiTh ocTaBneHa 6e3 oTBeTa B CnefyoLwmnx
cnyyasax:

a) Hann4yme B xXanobe HeueH3ypHbIX B0 OCKOPOUTENLHbBIX BhIPAXEHWI, YTPO3 XXU3HW, 340PO0BbLIO 1
NUMYLLLEeCTBY AOJPKHOCTHOrO INLa, @ TaKXXe Y/IeHOB ero CemMbM;

6) OTCyTCTBME BO3MOXHOCTY NMPOYNTATb KaKyto-11Mbo 4acTb TEKCTa »XKanobbl, haMunumio, nMs, 0TYECTBO (mpu
HaanMyun) 1 (M) NOYTOBLIM afpPec 3asaBMUTeNs, yKa3aHHble B xaobe.

145. B oTBeTE NO pe3ysibTaTaM PacCMOTPEHNS XKanobbl Ha MHOTO(YHKLIMOHAbHbLIA LIEHTP YKa3blBAOTCS:
a) HauMeHoBaHWe MHOTO(PYHKLIMOHAIbHOMO LleHTpa, NPefoCTaBiAoLWwero rocyJapCTBEHHYI0 YCyry,
PacCMOTPEBLLEro Xaoby, LO/MKHOCTb, (haMUIns, UMS, OTHECTBO (NPW HaM4mm) paboTHUKaA
MHOTO(YHKLMOHAILHOMO LeHTPa, MPUHSABLUEro pelleHne no xasobe;

6) Homep, faTa, MecTo NPUHATUSA peLleHuns, BKoYas CBeeHNs 0 paboTHNKE MHOMOGYHKLMOHAIbHOr0
LeHTpa, pewenuns n (unn) nencteus (6e3nencTemne) KoToporo obxxanyercs;

B) haMmnus, nMs, 0THECTBO (MPW HaANYMK) 3a8BUTENS;

) OCHOBaHWA NS NPUHATUA peLleHns no xanobe;

L) NPUHATOE Mo anobe pelueHune;

e) B c/lyvae, ecnm xanoba npmsHaHa 060CHOBAHHOW, - CPOKM YCTPaHEHWS BbISIBJIEHHbIX HapyLUEeHWI, B TOM
4yucsie CPOK NpefocTaBeHns pesysibTaTa rocy4apCTBEHHOM YCyru;

XK) cBefeHuMs 0 nopsake 06>kanoBaHUS NPUHATOrO Mo xasobe pelleHuns.

146. B cnyyae ycTaHOBEHUS B X04€e UK MO pe3ysbTaTaM pacCMOTPeHUs Xanobbl Ha
MHOTO(YHKLMOHAbHBIN LIEHTP NPU3HaKoB COCTaBa aAMUHUCTPATUBHOIO NpaBoOHapyLUEHNS UK
npectynneHns paboTHMK MHOrO(YHKLIMOHAbHOMO LleHTPa, YNOJHOMOYEHHbIN Ha pacCMOTpeHMe xanob,
Hanpas/seT NMeKLLMecs MaTepuasbl B OpraHbl NPOKypaTypbl.

147. MOTUBMPOBAHHbLIA OTBET MO pe3ysibTaTaM PacCMOTPEHUS Xanobbl NOANNCLIBAETCA YNOAHOMOYEHHbIM
Ha pacCMOTPEHME Xanobbl paboOTHMKOM MHOMO(YHKLMOHAbHOIO LIEHTPA U HanpaBAsaeTCs 3asdBUTENIO B
NMCbMEHHON hopMe UM MO XXeNaHWIo 3a8BUTeNs B (hOpMe 3IEKTPOHHOI0 OKYMEHTa, NOANNCAaHHOro
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3/1eKTPOHHON MOAMNCHIO YNOAHOMOYEHHOIO Ha pacCMOTpeHue Xasobbl paboTHMKa
MHOrO(hYHKLMNOHANLHOMO LIeHTPa, BUA KOTOPOWN YCTaHOBJIEH 3aKOHOAATeNbCTBOM Poccunckon ®epepauun,
He no3fHee [HA, CleAyIoLLero 3a AHeM MPUHATUS peLleHns No pe3ynbTaTaM pacCMOTPeHMUs »anobbl.

148. NHhopmaumsa 0 Nnopsake Noaayn 1 pacCMoOTPeHUS anobbl pa3MeLLlaeTcs Ha MHGOOPMALMOHHbIX
CTeHAax B MeCTax NpefoCcTaBieHUs rocyapCTBEHHON YCAYri, Ha CalTe YyNoJIHOMOYEHHOro opraHa, Ha
EnvHoM nopTane, mopTasne ycayr, a Takxe MoxeT bbiTb coobLieHa 3adBuUTeN0 B YCTHON 1 (1au) B
nMCbMeHHoN opme.".

27. MpunoxeHns Ne 1 1 2 K yKazaHHOMY AIMUHUCTPaTUBHOMY pernameHTy Npu3HaTb YyTpaTUBLUUMMK CUNY.
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