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MocTaHoBneHue MpaBuTenbcTBa Poccuiickon Penepauum - Ne 2607 - oT 31.12.2021 - MpaBuTebCTBO PoCCMINCKON
depepaunn - [1eNCTBYET C U3MEHEHNAMU

MPABUTENIbCTBO POCCUACKOW ®ELEPALIN
MOCTAHOBJIEHNE
OT 31 AEKABPA 2021 I'. Ne 2607
MOCKBA

[encTByeT B Te4YeHme 6 NeT CO AHSA ero BCTYMNJIEHNS B CUAY - MYHKT 3 HAaCTOSALLEro NoCTaHOB/IEHUS

06 yTBepxaeHumn MNpaBun oKasaHWUa TeNeMaTUYECKMX YCAYT CBA3N

B cooTBeTCcTBUM C DenepabHbIM 3akoHOM "O cBA3K" 1 3akoHOM Poccuinckon ®epepauyunm "O 3awwmTe npas
notpebutenein" MpaButenscTBo Poccuinckon ®epepalmm NocTaHOBASET:

1. YTBepanTb Npunaraemble MNpasuna okasaHUs TenemMaTUu4eCcKnxX ycayr CBA3u.

2. Mpn3HaTb yTpaTUBLLUUMMK CUNY:

MpaBnia oKasaHMa TefeMaTUYeCckKnx yCayr CBA3u, YTBEPXKAEHHbIE NOCTaHOBIeHNeM MpaBmTensCTBa
Poccuiickon ®epepaumm ot 10 ceHTabpsa 2007 r. Ne 575 "O6 yTBep>xaeHun NMpasus okasaHUs
Tenematuyeckumx ycnyr cessun" (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaunn, 2007, Ne 38, cT.
4552);

MYHKT 8 N3MEHEHNA, KOTOPble BHOCATCSA B MOCTaHOBAeHUs [MpaBuTenscTBa Poccuinckon ®egepauum no
BOMPOCaM OKa3aHUs ycnyr CBA3W, yTBEPXXAEHHbIX MoCTaHoBAeHWEM lpaBuTenbCTBa Poccninckom
®epnepaumm ot 16 thespansa 2008 r. Ne 93 "O BHECEHWUM M3MEHEHMWIN B HEKOTOPbLIE MOCTAHOB/IEHUS
MpaBuTenbcTBa Poccuiickon Pegepaunm No BONPoCcaM okasaHusa ycnyr cesizmn' (CobpaHue
3aKoHogaTesnbcTBa Poccuinckon ®epepaumm, 2008, Ne 8, cT. 749);

MYHKT 3 N3MEHEHN, KOTOPble BHOCATCA B akTbl MpaButenscTea Poccminckon ®egepaumm B CBA3N C
npuHaTnem ®enepanscHOro 3akoHa "O BHeCceHMn nsMmeHeHun B deaepanbHelil 3akoH "06 nHhopmaLmy,
NH(OPMALMOHHBLIX TEXHOIOMMAX N 0 3alUnTe NHpopMaunmn" n oTaeNbHbIE 3aKOHOAATE N bHbIE aKThbl
Poccuinckon ®epepalmm no Bonpocam ynopsaodeHmns obmeHa nHopMaumen C NCNoib30BaHNEM
NH(OPMALMOHHO-TENIEKOMMYHUKALMOHHBIX CeTen", yTBEPXXAEHHbIX NOCTaHOoBeHWeM MpaBUTeNbLCTBA
Poccninckon ®egepaumm ot 31 nons 2014 r. Ne 758 "O BHECEHUN N3MEHEHNA B HEKOTOPLIE aKThl
MpasuTtenscTBa Poccunckon denepaumm B CBA3M € NpuHATHEM DefepanbHOro 3akoHa "O BHeceHuu
n3meHeHun B GenepasbHblil 3aKoH "O6 nHGopMaumnm, MHGHOPMALIMOHHBLIX TEXHONOINSAX U O 3aluTe
NMH(popMaUUn®™ n oTAesbHbIe 3aKoHoAaTeNbHble akTbl Poccunckon ®efepalimm no Bonpocam ynopsafodeHus
obMeHa nHgopmaLumen ¢ UCNob30BaHNEM UHHOPMALIMOHHO-TEIEKOMMYHMKALMOHHbIX ceTen" (CobpaHme
3aKoHofaTenbCTBa Poccuinckon Penepaunn, 2014, Ne 32, cT. 4525);

NYHKT 3 U3MEHEHMWIN, KOTOpble BHOCATCS B aKTbl [lpaBnTensCcTBa Poccuinckon ®enepaLunm, yTBepXAeHHbIX
noctaHossieHneM lMpaBnTenscTBa Poccunckon ®epepaunm ot 12 aBrycta 2014 r. Ne 801 "O BHeceHun
M3MEHEeHUN B HEKOTOPbIe akTbl NpaBuTenscTBa Poccuinckon ®epepaunn” (CobpaHme 3aKoHO4aTENLCTBA
Poccninckon ®enepaunn, 2014, Ne 34, cT. 4662);

NYHKT 4 U3MEHEeHUN, KOTopble BHOCATCA B aKThl MNpaBuTenbcTBa Poccuinckon depepaLinm no BONpocy
OroBeLleHns N UHHOPMUPOBAHUA HaCeNeHNs, YTBEPXKXAEHHbIX NOCTaHOBeHNeM [paBuTeNbCTBa
Poccninckon ®egepaunm ot 19 despans 2015 r. Ne 140 "O BHECEHUN U3MEHEHNA B HEKOTOPbLIE aKThl
MpaBuTtenbcTBa Poccunckon degepalim No BONPOCY OMOBELLEHNS Y MHPOPMUPOBAHNSA HaceneHns"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®depepaumn, 2015, Ne 9, cT. 1325);

NYHKT 3 U3MEHEeHUN, KOTopble BHOCATCA B akThl [paBuTenbcTBa Poccuinckon denepaun, yTeepXKAeHHbIX
noctaHoBseHneM MpasnTenbcTBa Poccuinckon ®epepaumm ot 3 eBpans 2016 r. Ne 57 "O BHeceHun
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N3MEeHEHWU B HEKOTOpPble akTbl MpaBuTenscTBa Poccuinckon Genepauunn” (CobpaHue 3aKoHoAaTENbLCTBA
Poccuinckon degepaunn, 2016, Ne 6, cT. 852);

MYHKT 2 U3MEHEHUI, KOTOPbIE BHOCATCA B aKThl MpaBnTenscTBa Poccuiickon degepaunm no Bonpocam
OKa3aHusa yCnyr CBA3M, YTBEPXAEHHbIX NOCTaHoBAeHWeM NpaBuTtenscTBa Poccuinckon ®epepauum ot 25
okTA6ps 2017 r. Ne 1295 "O BHeCEHWUM U3MEHEHWI B HEKOTOPLIE aKThl MpaBuTensCTBa Poccuinckom
depepaumm No Bonpocam okasaHus ycnyr ceasn” (CobpaHne 3akoHomaTenbcTBa Poccuinckon ®epepaumu,
2017, Ne 44, cT. 6522).

3. HacToAllee nocTaHOBNEHME OENCTBYET B Te4eHMe 6 neT CO AHSA ero BCTYMJIeHUa B CUily.

Mpencenatenb MNpaBuTensCTBa
Poccunckon ®epepaunvt M.MuycTmH

YTBEPXKIEHbI

noctaHoBneHneM MpaBUTENbLCTBA
Poccuinckon depepauuu

o1 31 pekabps 2021 r. Ne 2607

MPABUJTIA
OKa3aHuAa TefleMaTnyeCKux ycayr cBasu
|. ObLime NnonoXeHns

1. HacTosiwue MpaBuna peryampyoT OTHOLIEHNS MexXay abOHEHTOM WM NOJIb30BaTENIEM TeleMaTUYECKNX
ycnyr cBa3u (fanee - nosb30BaTesb), C OLHON CTOPOHbI, U OMEPaToOPOM CBSA3M, OKa3blBaOLUM
TenemMaTunyeckme ycayru CBssm (ganee - onepaTop CBA3M), C APYrov CTOPOHbI, NP OKa3aHuu
TefleMaTUYeCcKnx ycnyr CBsi3u.

2. icnonb3yeMeble B HacToAWwmMX MNMpaBunax NOHATUSA 03HaYaloT creayoLlee:

"aboHeHT" - MoNb30BaTEb, C KOTOPLIM 3aKJ/0YEH BO3ME3HbIV 10roBop 06 OKaszaHUM TeneMaTnyeCcKux
yCAyr CBA3W C BblAeNEHNEM YHUKANIbHOMO Kof4a naeHTudukaumm (ganee - gorosop 06 okazaHum ycnyr
CBA3N);

"aboHeHTCKasa NMHMA" - TMHUA CBA3M, B TOM Yncie 6ecnpoBofHas IMHMA Nepedayn, coegunHsaowas
noJib30BaTesIbCKoe (OKoHeYHoe) obopynoBaHue (ganee - obopyaoBaHMe) C Y3/I0M CBA3U CETW Nepenayn
HaHHbIX 1y obecneymBatoLLlas BO3MOXXHOCTb NOOKJIIOYEHUSA K CETU NepeaaYn faHHbIX 060pyaoBaHNS;
"aboOHEHTCKNI NHTepdenc" - TEXHNKO-TEXHONOrMYeCKNe napaMeTpbl PU3NYeCcKnx Lenemn, CoegnHsLLNX
CpeLCTBa CBA3M onepaTopa CBSA3U C 06opyaoBaHMEM, a TakxXe POpPManM30BaHHbIN Habop NpaBma Nx
B3aNMOLENCTBUS;

"abOHEHTCKNI TepMMHAN" - COBOKYMHOCTb TEXHUYECKUX 1 MPOrPaMMHbIX CPeACTB, MPUMEHSEMbIX
aboHeHTOM 1 (MK) NoNb3oBaTENEM NPU NOJIb30BAHNMN TeNEMAaTUYECKUMI YCayraMun CBA3N a5 nepenaydu,
npuemMa 1 oTobpa)keHnsa 3NeKTPOHHbIX CO0BLLLEHNI 1 (1K) DOPMUMPOBAHKS, XpaHeHUs 1 06paboTku
NH(opMaLUK, cofepXxallencs B UHPOPMaLMOHHON CUCTEME;

"BpefOHOCHOE nporpaMMHoe obecnedyeHne" - nporpaMmmHoe obecneyeHune, LieseHanpasieHHO Npusoasiee
K HapyLLUEHMIO 3aKOHHbIX NpaB aboHeHTa 1 (Unn) Nosb3oBaTens, B TOM Yyncie K cbopy, obpaboTke nunm
nepepaye ¢ aboHEHTCKOro TepMuHana MHopmaumm 6e3 cornacus aboHeHTa u (1am) nonb3oBaTens, AMbo K
yXyZLWEHNI0 NapaMeTpoB YHKLMOHNPOBaHNA aBOHEHTCKOro TepMUHana Uan CETU CBA3M;

"KapTa onnaThl" - CPeACTBO, M03BOJIANOLLIEE aBOHEHTY 1 (MAK) NONL30BATENIO UCNOJIb30BaTh
TenemMaTu4eckme ycayru CBsisun, ngeHtuguumpoas aboHeHTa 1 (Man) noab3oBaTens 4Ja onepatopa CBA3U
KaK NiaTeNblLUNKOB;

"nosb3oBaTesNb" - N0Jb30BaTENb TEJIEMAaTNYECKUX YCAYT CBA3W ABAIOWMACA NLLIOM, 3aKa3bIBaOLWMM 1
(nnn) ncnonb3yowmM TeneMaTnyeckme ycayrm CBssu;

"MHOPMaLMOHHasa cucTemMa" - COBOKYMHOCTb cofiepxKalleinca B 6asax AaHHbIX MHGOpMaLUN 1
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obecneymBatowmnx ee 06paboTKy MHHOPMALMOHHBIX TEXHOMOMUIA N TEXHNYECKMX CPEACTB;
"MHMOPMaLMOHHO-TEIEKOMMYHUKALNOHHAA CeTb" - TEXHOJIOrnyeckas cucteMa, npefHasHavyeHHas ans
nepegayn no ANHMAM CBA3N MHGOPMaLUN, SOCTYN K KOTOPON OCYLLEeCTBAAETCS C MCNOJIb30BaHNEM CPeACTB
BbIYUCNTENBHON TEXHUKMY;

"npepocTaBieHne foCTyna K UHGQOPMALNOHHBIM CUCTEMaM MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM
ceTn" - obecneyeHne BO3IMOXXHOCTM NPUEMa 1 Nepefayn TeneMaTUYeCKuX 31eKTPOHHbIX CO0BLEeHNI
(0bMeHa TenemMaTnYeCKNUMM INEKTPOHHBIMU COOBLLEHUAMUN) MexXAY abOHEHTCKUM TEPMUHAJIOM 1
NHMOPMaLMOHHON CUCTEMON MHGOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOW CeTH;

"npenocTaBneHne AocTyna K ceTu nepegaydn OaHHbIX" - COBOKYMNHOCTb AENCTBUIM OrepaTopa CBA3M No
hopMunpoBaHn0 abOHEHTCKOW IMHUK, NOAKJIOYEHMIO C ee MOMOLLbI0 060pyA0BaHMA K Y371y CBA3M CeTU
nepenayn faHHbIX 160 No obecrneveHnto BO3IMOXXHOCTM NOAKOYEHUS K CETU Nepefadn daHHbIX
obopynoBaHUA C UCMONb30BaHMEM TeNe(OHHOMO COeAUHEHUS NN COEANHEHUS NO MHON CETU Nepefayn
JaHHbIX B Lilensax obecnevyeHns BOSMOXXHOCTM OKa3aHUs aboOHEHTY 1 (MKn) NoNb30BaTENIO TeNIEMaTUYEeCKNX
yCayr cBa3u;

"npoTtokon obmeHa" - hopManusoBaHHbI Habop TpeboBaHMIN K CTPYKTYpPE TeNeMaTUYeCKOro 31eKTPOHHOI0
coobueHnsa n anropuTMy obMeHa TeneMaTUYeCKUMN SNEKTPOHHBIMU COOBLLIEHNAMMY;

"ceTeBoW agpec" - HOMep 13 pecypca Hymepaummn ceTn nepefayn AaHHbIX, OAHO3HAYHO ONpPeaenstoLnii
NPV OKa3aHWy TeneMaTUYeCKux yCcayr cBa3vm aboOHEHTCKMUIA TEPMUHAN UK CPeACTBa CBA3M, BXOAALLME B
NH(OPMALMOHHYIO CUCTEMY;

"cnam" - TenemMaTnyeckoe 3NeKTPOHHOe coobLieHne, npeaHa3HaYeHHOe HeonpeaeneHHOMY Kpyry aul,
L0CTaB/IeHHOe abOHEHTY 1 (Mnn) nonb3oBaTenio 6e3 nx NpeaBapuTENbHOro COrlacus 1 He No3BonsoLee
onpenennTb OTNPaBUTENS 3TOro coobLueHns, B TOM Y1C/ie BBUAY YKa3aHWs B HEM HeCyLLeCTBYIOLLEro nuiu
hanbcmpnumMpoBaHHOro agpeca oTnpaBnTens;

"Tapug" - LeHa, yCTaHaBMBaeMas ONepaTopoM CBSA3M 3a OTAENbHYI0 eQUHNLY TeleMaTU4eCKon yCcnyriu
CBA3N;

"TapuHbIN NiaH" - COBOKYMHOCTb LeHOBbLIX YCJI0BUIA, MPU KOTOPbLIX OnepaTop CBA3M npeanaraet
NnoJib30BaTbCA 04HON NNMBO HECKONBKNMY TeleMaTUYeCKMMM YCyramm CBS3u;

"TenemMaTnyeckoe 3IeKTPOHHOE CO0BLLEHNE" - OQHO M HECKOJIbKO COOBLLIEHWNI 31EKTPOCBSA3MN,
cofepxalmx MHGHopMaLMio, CTPYKTYPUPOBaHHYIO B COOTBETCTBUM C MPOTOKOI0M 06MeHa,
NnoALepXMBAEMbIM B3aMMOAENCTBYIOWUMI MHDOPMALIMOHHON CUCTEMON N aBOHEHTCKMM TEPMUHAJIOM;
"TexHn4yeckas BO3MOXHOCTb NnpefocTaBieHns LOCTYNa K ceTu nepefayn faHHbIX" - 04HOBPEeMeHHoe
Hann4Me He3aaenCcTBOBaHHOMW MOHTUPOBAHHOW EMKOCTH y3J/1a CBS3M, B 30He OENCTBUS KOTOPOro
3anpawnBaeTCs NOAKIIOYEHNE NONb30BaTENLCKOr0 (OKOHEYHOr0) 060pYLOBaHNSA K CETU Nepefayn AaHHbIX,
1 He3aLeNCTBOBAHHbIX JIMHUIA CBA3M, NO3BONAIOLWMNX CHOPMUPOBATL aBOHEHTCKYIO NIMHUIO CBA3M MeXAY
y3JIOM CBSI3U 1 NOJIb30BATENIbCKUM (OKOHEYHBIM) 0060pYyAOBaHMEM;

"YHUDULMPOBAHHbIN YKa3aTesnb" - COBOKYMHOCTb OYKB, Lndp, CUMBO/I0B, OAHO3HAaYHO oNpeaensoLnX B
NHMOPMALNOHHO-TEIEKOMMYHWKALMOHHON CEeTU NH(OPMALIMOHHYO CUCTEMY C OnpedefieHHbIM 415 Takon
cetn popMaTom.

3. Mpwn ocyLwecTBAEHUN B3aUMOOTHOLLEHWNI onepaTopa CBA3N C abOHEHTOM U (MK) NONb30BaTENEM,
BO3HMKAIOLLMX NPU OKa3aHUW TesleMaTUY4eckmx ycnyr CBsi3n Ha TeppuTtopun Poccunckon ®enepaumu,
MCNOb3YyeTCsH PYCCKUN A3bIK.

4. OnepaTop cBs3u 0b6s3aH obecnevnTb cobntogeHne TalHbl CBS3M.

CeefieHus 06 OKa3aHHbIX abOHEHTY 1 (MAK) NONb30BATENO YCyraxX CBA3WM MOryT NPeAoCTaBAATLCSA TONbKO
aboHeHTY 1 (Mnn) Nonb3oBaTEND UAN X YIOAHOMOYEHHbLIM MPeACTaBUTENAM, €C/IN MHOE He
nNpeaycMoTPeHO heaepanbHbIMU 3aKOHaMK AN AOrOBOPOM 06 OKa3aHUW yCnyr CBA3W.

CeefieHus 06 aboHeHTe - hu3nyeckom auLe 1 (Mnmn) nonb3osaTene - GU3N4eCcKoM nuue, CTaslume
N3BECTHbLIMW OMEPaTOPy CBA3M NPY UCMOJIHEHUM UM J0roBopa 06 oKaszaHUM ycnyr CBA3n, MOryT
nepefaBaTbCs TPETbUM ANLAM TOMLKO C cornacus aboHeHTa - m3nyeckoro auua v (unn) nonb3osaTens -
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(bU3N4eCcKoro mua, 3a UCKIYEeHNEM CnyYaes, NPeayCMOTPEHHbIX heaepalibHbIMU 3aKOHaMU,

Cornacne aboHeHTa - (M3MYeCKOro anua u (Mnun) nonb3oBaTens - PrM3nM4eckoro amua Ha o6paboTky nx
(ero) nepcoHanbHbIX AaHHbLIX B LIeSIAX OCYLLeCTBIEHNS ONepaToOPOM CBSA3M PacyeToB 3@ OKa3aHHbIe YCayru
CBSAI3U, @ TaKXXe PacCMOTPEHNSA NPEeTeH3MIN He TpebyeTcs.

5. Mpwn Ype3BblYalHbIX CUTYaLUAX NPUPOAHOIO N TEXHOrEHHOr0 XapakTepa onepaTop CBA3M B MOPALOKE,
npenycMOTPEHHOM 3aKoHO4aTenbCTBOM Poccunckon ®enepaumm, BNpaBe BPEMEHHO NPeKpaTuTb UK
OrPaHUYNTb OKa3zaHWe TeseMaTnYeCcKux ycayr ceasn. YNoJHOMOYEHHbIE FOCYyAapCTBEHHbIE OpraHbl B
COOTBETCTBUM C 3aKOHOAATENbHLIMY N MHBIMW HOPMATMBHLIMU NPaBOBLIMU akTamu Poccuinckon ®epepaumm
MUMeIOT MPaBO Ha MPUOPUTETHOE MOJIb30BaHNE TENEMATUYECKUMU YCIyraMmn CBA3N.

6. OnepaTop CBA3M B Nopsagke, onpenensemom MpaButenbcTBoM Poccminckon ®epepaunm, 0bs3aH
obecneymBaTb Nepefayy CMrHaA0B OMOBELLEHNS N SKCTPEHHON nHGopMaunyn 06 onacHoOCTSX,
BO3HMKAIOLWMX NPK Yrpo3e BO3HUKHOBEHWS UM BO3HUKHOBEHWW Ype3Bbl4alHbIX CUTYaL il NPUPOLHOro 1
TEXHOMEeHHOr0 XapaKTepa, a TakXXe Npu BeAeHNN BOEHHbIX JENCTBMI WV BCNeACTBME STUX OEACTBUNR, O
npaBuiax NOBeLEHNSA HAaCeNEHNA U HEOHBXO0AMMOCTU NPOBEAEHNS MEPONPUATUIA MO 3aluUTe, A0
noJsib30BaTesien TeneMaTU4yecKuMn ycnyramm ceasm, obopynosaHme KOTOPbIX MOAKAOHEHO K
NHMOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UIHTepHeT" (Oanee - ceTb "UIHTepHeET").

7. 1ns nonb30BaHMA TeNeMaTUYeCKUMN yCayramm cBasm aboHeHT 1 (nan) nonb3oBaTenb 0653aHbl
npruMeHATbL 060pyaoBaHME, B OTHOLLEHWNN KOTOPOr0 B COOTBETCTBUN CO CTaTbel 41 PefepanbHOro 3akoHa
"O cBS13M" OCYLLECTBJIEHO NOATBEPXKAEHNE COOTBETCTBMA CPEACTB CBSA3M TEXHNYECKOMY pPeriameHTy,
NPWHSATOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckon degepaunm 0 TEXHUNHECKOM
perynupoBaHun, n TpeboBaHnaM, NpeaycMoTPEHHbIM HOPMATUBHbLIMY MPaBOBbLIMK aKTaMyn MUHUCTEPCTBa
LMPOBOro pa3BUTUS, CBA3N N MAaCCOBbIX KOMMYHUMKaLWn Poccuinckon ®epepaumm no BoNpocam
NpYMeHeHns CpencTB CBA3N.

0653aHHOCTb MO NpefocTaBaeHmto obopyaoBaHUs 1 abOHEHTCKOro TepMMUHana Bo3slaraeTcs Ha aboHeHTa u
(nnn) nonb3oBaTenNs, €C/IM MHOE He NPefyCMOTPEHO AOroBOpoM 06 OKasaHUW yCiyr CBA3W.

8. OnepaTop cBA3n obecneynBaeT abOHEHTY U (MAK) NONL30BATENO BO3MOXHOCTb MOJ1b30BaHUS
TefemMaTu4ecKMMm ycayramm CBs3mn 24 4aca B CyTKU, €C/IN MHOe He NpefyCMOTPEHO 3aKOHO4aTe/IbCTBOM
Poccuiickon ®epepaumm unm LoroBopom o6 okasaHum yCcayr Cessu.

9. OnepaTop CBA3M MOXET 0Ka3blBaTb HE TOJIbKO TeNieMaTU4yeckne ycayru CBasu, HO U yCayru,
TEXHOJIOrMYeCKN Hepa3pblBHO CBSA3aHHbIE C TeleMaTUYeCKMMM YCyraMm CBS3M U HanpaBJieHHble Ha
NoBbILLEHNE NX NOTPEBUTENLCKOW LLIEHHOCTW, €CN A5 3TOro He TpebyeTcsa OTAENbHON IMLEH3UN U UM
cobnogatoTca TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 32 HacToAwmX MpasBun.

MepeyeHb ycayr, TEXHONOrMYECKN HEPA3PbIBHO CBA3aHHbLIX C TENIEMAaTUYECKUMIW YCayramMn CBA3M 1
HanpaBJIEHHbIX Ha NOBbILIEHWE UX NOTPEBUTENLCKOW LLIEHHOCTW, ONpeaenseTcs onepaTopoM CBA3MN.
OnepaTop CBA3W BNpaBe HanpaBAsATb MHGPOPMaLMo 06 yCayrax cBA3M U 0 COCTOSHMM PacYeTOB 3a HUX, a
TaKXe NHYI0 NHGOPMaLINIO B 3/IEKTPOHHOM BUAE C MCMOJb30BaHNeM eaepanbHON rocyaapCTBEHHON
NHMOPMaLIMOHHON cUCTeMbI "EANHBIN MOPTa roCyAapCTBEHHbIX U MyHULMNaNAbHLIX yCyr" (ganee -
€0M1HbIN NopTaN roCyAapCTBEHHbIX U MYHULIMNANbHbIX YCYT) NPU YCIOBMM TEXHUYECKOWN peann3aumm
TaKol BO3MOXXHOCTMW ONepaTopoM CBA3N.

10. OnepaTop cBs3n 0643aH co3aaBaTb CUCTEMY MHGOPMALIMOHHO-CMPABOYHOI0 0BC/Y)XXUBAHUS B LEENSX
npenocTaBaeHns aboHeHTY U (11M) NOb30BATENO NHGOPMALIMK, CBA3AHHOW C OKa3aHNeM TeneMaTUuYecKmx
yCayr CBA3W.

11. B cucteme MHOpPMaLMOHHO-CNPaBOYHOIro 06Cy)KMBaHMA OKa3bIBalOTCA NaaTHble U becnnaTHble
NHOPMALMOHHO-CIPaBOYHbIE YCAYT .

12. OnepaTop CBS3M OKa3blBaeT BeCcnnaTHO 1 KPyraoCyTOYHO Celytolne MHHOPMaLMOHHO-CNPaBOYHble
ycayru:

a) NpefocTaBieHne MHGopPMaL M 06 oKa3biBaeMbIX TeNEMAaTUYECKMX YCIIyrax CBA3W;

6) npegocTaBneHne nHhopMaumm o Tapudax (TapudHbIX NaaHax) 48 onnaTbl TeNeMaTUYeCKMX yCayr
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CBSA3W, O TEPPUTOPUN OKa3aHUS TeNeMaTUYeCKUX yCnyr cBA3mn (30He 06CnyXMBaHNA);

B) NpefocTaBseHne aboHeHTY MHGOPMaLMKN O COCTOSHNM Ero INLEBOMO CHETa;

r) npuem oT aboHeHTa u (MnKn) Nonb3oBaTENA MHPOPMALMM O TEXHUYECKNX HENCMPABHOCTSAX,
NPenaTCTBYOLWNX NOJb30BaHNIO TENEMATUYECKMMU YCITyraMmn CBA3N;

L) NpefocTaBfieHne NHGopMaLum 0 HacTpokax aboHEHTCKOro TepMmnHana 1 (Mamn) Nob30BaTENIbCKOro
(okOHeyYHOro) obopyaoBaHWsa 15 NOAb30BaHNA TENEMATUYECKUMU YCITyraMy CBA3N.

13. MHopMaLMOHHO-CNPaBoYHbIe YCAYTU, yKa3aHHble B NyHKTe 12 HacTosAwmx MpaBwa, MoryT
OKa3blBaTbCSA ONEpPaTOPOM CBA3M:

a) NyTeM OTNpPaBKM KOPOTKOro TEKCTOBOIr0 Co0bLLeHNS;

6) nyTem oTnpaBkuK coobLieHns C MCNOJIb30BaHWEM CIPaBOYHO-MHMDOPMaLIMOHHON cyXbbl onepaTopa
CBA3U, B TOM 4MCse aBTOMHGOPMaTOpa;

B) C MICNOJIb30BaHMEM CeTK "VIHTepHeT", B TOM YnC/ie C UCNOJIb30BaHNEM CUCTEMbI CaMO0BCyXX1BaHMS
onepaTopa CBA3W, Yepe3 KOTOPY abOHEHTOM OCYLLIECTBNIAETCA AOCTYN K CBeAEHNAM 00 OKa3blBaeMbIX MY
ycnyrax TeneoHHOM CBA3M 1 0 pacyeTax C ONepaTopoM CBA3W, a TakXXe K MHOW MHDOPMaLMM (JIMYHBIN
KabuHeT);

) UHbIMK cnocobamum, NO3BOAALLMMMN [OBECTU MHAOPMaLMIO A0 abOHeHTa.

14. loka3biBaHMe hakTa CBOEBPEMEHHOMO A0BeLeHUS HeobXoANMOW 1 NOSIHOW MHOPMaLLMK, CBA3AHHON C
OKa3aHWeM yCayr CBfA3M, BO3/araeTcs Ha onepaTopa CBA3MN.

15. NepeyeHb becnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCAYT, NPeAyCMOTPEHHbLIX MYHKTOM 12
HacToswwmx MpaBun, He MOXeT BbITb CoKpalleH. Oka3aHne 6ecnnaTHbIX MH(POPMALIMOHHO-CMPABOYHbIX
YyCNyT MOXXET MPOM3BOAUTLCA C UCMOb30BAHNEM aBTOMHHDOPMATOPOB MAN MHPOPMALIMOHHBLIX CUCTEM,
LOCTYMHbIX B MH(POPMALIMOHHO-TENEKOMMYHUKALNOHHOW CeTU, B KOTOPOW OnepaTop OKa3blBaeT
TenemMaTuyeckme ycayru CBssm.

16. OnepaTop CBSA3M CaMOCTOATENLHO ONpefenseT nepevyeHb OKa3blBaeMbIX MAATHLIX MHHOPMALMOHHO-
CMNPaBOYHbIX YCAYT U BPEMS UX OKa3aHUS.

17. OnepaTop cBsA3M 0653aH NpefoCcTaBUTb abOHEHTY 1 (MK) NoAb30BaTeN0 HeobxoauMyto Ans
3aKJII0OYEHNS N MCNOJIHEHMSA JOroBOpa 06 OKasaHuM ycayr CBA3M MHMOPMaL Mo, BKAYatoLwyo B cebs:

a) HanMeHoBaHMe (hupMeHHOe HanMeHOBaHME) onepaTopa CBA3N, NepeyeHb ero Guananos, MecTa ux
HaX0XAEHUS N pexxum paboTsl;

6) peKBU3NTLI BbIAAHHOM ONEpPaTopy CBSA3UN NIMLEH3NN Ha OCYLLECTBNIEHNE AeATENbHOCTH B 061acTu
OKasaHua ycnyr cBs3m (fanee - NULEH3NS);

B) COCTaB TesieMaTNYyeCKnx yCayr CBA3u, YCI0BUS U NOPAAOK UX OKa3aHUsA B COOTBETCTBMM C HACTOALWMUMN
MpaBunamu, B TOM YUCNEe NCNONb3yeMble abOHEHTCKME NHTEP(ENChI;

) AMana3oH 3Ha4YeHWU nokasaTenen KavyecTsa 0bcnyxrnBaHus, obecneymBaeMblX CETbIO Nepeaayn AaHHbIX,
B Npefenax KoToporo aboHeHT BMpaBe YyCTaHOBUTL B OroBope 06 OKa3aHuu yCNyr CBA3WN Heobxoanmble
€My 3Ha4YeHus;

[) NepeyeHb 1 onucaHne NPenMyLLeCcTB U OrpaHNYeHnNiA B OKa3aHN TeneMaTuyeCckux ycayr CBasu;

e) Tapudbl Ha TenemaTnyeckmne yCcayru cessu;

XK) nopsafok, popma 1 TapudHble NaaHbl 4189 ONaThl TeIEeMaTUYECKNX YCYr CBA3M;

3) HoMepa TeNneOoHOB CUCTEMbI MH(OPMALMOHHO-CNPABOYHOr0 06CYXXMBAHNS N YHUDULNPOBAHHbIN
yKa3aTeNb NH(POPMALIMOHHON CUCTEMbI ONEPaTopa;

1) nepeyeHb yCayr, TEXHOJIOMMYeCKN Hepa3pbiBHO CBA3AHHbLIX C TeleMaTUYeCKMMM yCyraMmm CBS3N 1
HanpaBJIEHHbIX Ha NOBbILIEHNE UX NOTPEBNTENLCKOW LLIEHHOCTW;

K) nepeyvyeHb MecT, rae aboHeHT 1 (MaK) NoNb30BaTENb MOMYT B MOJIHOM 06beMe 03HAaKOMUTLCS C
HacToAwmMHY lNpaBunamu,

18. OnepaTop cBs3u 0b6a3aH no TpeboBaHuMo aboHeHTa 1 (MaK) NoNbL30BaTENSA MPEAOCTABMTbL UM MOMUMO
MHOopMaLUK, NPefyCMOTPEHHON NYHKTOM 17 HacToswmx MpaBun, 4ONOJHNTENbHYO NHGhOoPMaLuto 06
OKa3aHWW TeneMaTu4eckux ycnyr cesasu.
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WHdopmauns poBoanTcs Ao cBefeHus aboHeHTa 1 (1in) Nonb30BaTENs Yepe3 CaliT ornepaTopa CBA3M B
ceTn "MHTepHeT" nnmn cuctemy MHMOPMaLMOHHO-CNPaBOYHOro 06Cy)KMBAHNA Ha PYCCKOM Si3blKe
6ecnnaTHO B HarnagHOM 1 gocTynHon dopme. Mo 3as8neHno aboHeHTa HanpaBieHne NHhopMaLnn
BO3MO>XHO Ha yKa3aHHbIN UM afipec 31eKTPOHHOW MNOYTbl UAN NeKTPOHHLIN afpec CUCTeMbI
camoobcyXuBaHMa onepaTopa CBA3U, Yepes KOTopyto aboHEHTOM OCyLLeCTBASETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX MY TeNleMaTUYECKUX YCayrax CBA3M, pacyeTax C ONepaTopoM CBA3N N MHOM MHGOPMaL K
(NMMYHBIN KabuHeT).

Il. MopAmoK 1 yCI0BUS 3aK/II04YEHNS A0roBopa 06 okasaHUM yCayr CBS3u

19. TenemaTmnyeckne yCcayru CBsi3m OKa3blBaloTCS ONEPATOPOM CBSA3M Ha OCHOBaHWW LOroBopa 06 OKa3aHuu
yCnyr CBsa3u.

20. JoroBop 06 0KasaHUW yCayr CBA3M 3aK/04aeTCA MyTEM OCYLLECTBAEHNS KOHKJIIOAEHTHbLIX AENCTBUN,
NOo3BONIALWNX OOCTOBEPHO YCTAaHOBUTb BOJIEN3bABIIEHNE ab0oHEeHTa B OTHOLUEHNMN 3aKJIH0YeHns [00orosopa
06 oKa3zaHun ycayr CcBA3u, Nan B NnCbMeHHon opme. [loroBop 06 oKa3aHuMW yCayr CBA3WM COCTaBNSAETCA B
ABYX 3K3eMMigpax, OANH U3 KOTOPbIX BPy4aeTcs aboHeHTY. MopsaoK OCYLLECTBIEHNS KOHKIOAEHTHbIX
LENCTBUN, a TakXe NX NepevyeHb YyCTaHaBANBAOTCA oDepTon.

MyTeM oCyLLeCTBAEHNSA KOHKIIOAEHTHbIX AEACTBMIA 3aKN04aeTCa B TOM Yucie 4orosop 06 okasaHum
pa3oBbIX TeNeMaTUYeCKUX YCyr CBA3W B NMyHKTaX KOJNEKTUBHOIO A0CTyNa. Takon LOroBop CHMTaeTCs
3aKJ/II04€HHbIM C MOMEHTa OCYLLLEeCTBAEHNS NOJb30BaTENIEM AENCTBUIA, HAaNPaBAEHHbIX Ha NONyYeHne 1
(nnn) ncnonb3oBaHMe TeneMaTUYecknx ycnyr Cessu.

21. B cnyyae 3ak/t04eHns CPOYHOro AoroBopa 06 okasaHWM pa3oBbIX TeJeMaTUYeCKUX yCayr CBA3u B
NYHKTaX KOJNEKTUBHOIO AOCTYMNa onepaTop CBA3M OCYyLLeCTBASET UAEHTUMUKALMIO NOSib30BaTe e n
MCMNOJIb3yeMOro MM 0KOHeYHoro obopynoBaHus.

NaeHTudnkKauma noab3oBaTeNs OCyLWECTBAAETCSA ONepaTopoM CBA3M NyTeM YCTaHOBAEHMA haMmaun,
UMEHN, 0THECTBa (I'IpVI HaJ'IVI‘-IVII/I) nonb3oBaTeNd, NnoATBepXaAaeMblX JOKYMEHTOM, YOOCTOBEPAKOLWNM
JINYHOCTb, MMbO MHbIM cnocobom, obecneymBatloWnM LOCTOBEPHOE YCTAHOBAEHNE YKa3aHHbIX CBEAEHNNA, B
TOM YMCJIe C UCMOJIb30BaHUEM deaepasbHON rocyaapCTBEHHOW NHOPMaLNOHHON cnctemsl "EgnHas
cMcTeMa naeHTUNKaLMm n ayTeHTMduKaLmm B MHGpacTpykType, obecneymsatowien MHHOPMaLMOHHO-
TEXHOJIOrM4eckKoe B3aMMoAencTemne NHPOPMaLMOHHbBIX CUCTEM, NCMOJb3YEMbIX AN NMPefoCcTaBAeHNS
rOCY[apCTBEHHbIX Y MyHULMUNAMbHbBIX YCAYT B 3JIEKTPOHHOW (hopMme” (fanee - eAnHas cuctema
NaeHTUMUKaLMM), NIn LOCTOBEPHOE YCTaHOBAeHNe abOHEHTCKOro HoMepa, Ha3Ha4YeHHOro NoJib30BaTeNo B
COOTBETCTBUM C [OrOBOPOM 06 OKa3zaHMM yCyr NOABUXXHON paamoTeneOHHON CBA3M, 3aKIIOYEHHbIM C
ornepaTopoM CBA3N.

NoeHTrndukaumns okoHe4yHoro 06opyoBaHNA OCYLLECTBASETCSA CPeACTBaMM CBA3M ONepaTopa CBA3N NMyTeM
onpeneneHns YHUKaabHOro naeHTudukaTopa obopynosaHns ceTen nepenayn AaHHbIX.

22. OKa3aHue TeneMaTnyecKux ycayr CBA3m C NpefocTaB/ieHMeM AOCTyMna K CeTu nepefayn AaHHbIX C
NCNoJib30BaHNEM abOHEHTCKON TNHNN ocywecTBndaeTCca Ha OCHOBaHMW OOroBopa 006 okKa3zaHuu yCcnyr CBdA3n,
3aKJII04E€HHOr0 B MMCbMEHHOW (hopMe.

N4 3aKnYeHns gorosopa 06 okasaHum yCayr CBA3u C NpefoCcTaB/eHNEM A0CTYNa K CETW nepeaayu
JaHHbIX C NCM0J/Ib30BaHMEM abOHEHTCKOW MHWM NNL0, UMELoLLLee HAMEPEHWE 3aK/04MTb A0roBop 06
OKa3aHuu ycayr cBasu (fanee - 3aaBUTeb), MOAAET ONepaTopy CBA3W 3asBAEHNE 0 3aK/4YeHMN 4OroBopa
06 oKa3zaHun ycnyr cBa3u (Oanee - 3asBNeHNE).

Mopsagok perncTpaumm n hopMa 3asaBJIEHNA yCTaHaBAMBAOTCA onepaTopoM CcBsA3n. OnepaTop cBs3mn obsa3aH
OMOBECTUTb 3aABUTENS O PernucTpauun 3asasneHns B 3-HEBHbIN CPOK.

OnepaTop CBSA3M He BNpaBe 0TKa3aTb 3a8BMTESIO B NpUeMe 1 pacCMOTPEHNN 3asBIIEHNS.

23. OnepaTop CBSA3M B CPOK, He npeBbiwatowmnin 30 gHen Co AHSA perncTpauumn 3asBiaeHns, oCyLecTBASET
NPOBEPKY HaANNYUSA TEXHMYECKON BO3MOXKHOCTM A5 NPefoCTaBeHMa OCTYMNa K CeTU nepegayn AaHHbIX.
Mpy ee HanM4yMK onepaTop CBA3W 3aK/YaEeT C 3a89BUTENEM AOroBOp 06 OKa3aHWM yCayr CBA3WN.
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24. OnepaTop CBSA3M MMEET NpPaBO OTKa3aTb B 3aKJ/IlO4EHUM A0roBopa 06 okasaHuW yCayr CBA3U npu
OTCYTCTBUW TEXHUYECKON BO3MOXHOCTW NS NpefocTaBNeHns LOCTyNna K ceTu nepefayv faHHbix. Mpu
3TOM O CBOEM OTKa3e onepaTop CBA3M 0643aH coobLNTL 3a9BUTENI0 B NMMCbMEHHO (hopMe B CPOK, He
npesbiwaowmin 10 gHen co AHSA OKOHYaHUS NPOBEPKM, NPeayCMOTPEHHON NYHKTOM 23 HacTosAwmx MpasuJ.
B cnyyae oTKasa wav YKIOHEHWS onepaTopa CBA3M OT 3aKo4eHMs LoroBopa 06 okasaHuy ycnyr cBa3u
3asBuTesb BNpaBe 06paTuTLCS B CyA C TpeboBaHMEM O MOHYXAEHUN OrnepaTopa CBA3M K ero 3aKJIl4eHuo.
BbpeMs foKa3bliBaHNS OTCYTCTBUSA TEXHUYECKON BO3MOXHOCTW AN11 NPefoCTaBNeHNs AOCTyNa K CeTu
nepefayv faHHbIX N1eXUT Ha onepaTope CBA3N.

25. CtopoHamu foroeopa 06 oKasaHuy yCyr CBA3W, 3aK/104aeMOro B MMCbMEHHOW hopmMe, MOryT
BbICTYMNaTb (hM3MY4ECKOE NNLLO, IOpUanYecKoe 1o nnbo NHANBUAYaNbHbIA NpeanpuHUMaTesb, C O4HOW
CTOPOHBI, 1 ONEPATOP CBA3M, C IPYroN CTOPOHbI, MNPV 3TOM:

a) hr3myeckoe NULO Npu 3aKI04eHN [,oroBopa 06 0Ka3aHMKM yCyr CBA3M NPeabABAAET LOKYMEHT,
yLOCTOBEPAIOLLNIA €ro MIMYHOCTb, 338 UCKJTIOYEHUEM CJTyHaeB 3aKJIl4eHNs foroBopa 06 okasaHum ycayr
CBA3K, NpelycMaTpMBaIOLLEro oKasaHue yCyr ¢ UCNonb30BaHNEM CPeACTB KONNEKTUBHOr0O A0CTyna, uin
3aK/o4eHns gorosopa 06 okasaHuMM yCayr CBA3W C NCMOAb30BaHNEM ceTun "NHTepHeT".

6) MMLo, yNONHOMOYEHHOE Ha 3aK/Ilo4eHne [oroBopa 06 0KasaHMM yCnyr CBA3M B UHTEPECax PUANYeCcKoro
nnua, npeabsaBaseT JOKYMEHT, NOATBEPXKAAIOLWNNA ero MOAHOMOYMS Ha 3aK/to4YeHne forosopa ob
OKa3aHWW yCNyr CBA3W, U JOKYMEHT, MOATBEPXAAoWNiA PakT BHECEHUS 3anncK B EQUHBIA
rOCyLapCTBEHHbIA peecTp IOPUANYECKMNX UL, 3@ UCKNIOYEHMEM CNyYaeB 3akJlo4eHns gorosopa 06
OKa3aHWW yCNyr CBa3u, NpefycMaTpUBatoLLEro OKa3aHue yCayr ¢ UCnonb30BaHUEM CPeLCTB
KOJIIeKTMBHOI0 AOCTYyMNa Win C UCnoJsib3oBaHneM cetn "NHTepHeT".

B) UHAMBUAYaNbHbIA NpeAnpuHUMaTEb NPW 3aK4eHnn Lorosopa 06 oKasaHuy ycayr CBA3u
npeabABAAET OKYMEHT, yA0CTOBEPSIOWMIA ero JIMYHOCTb, U AOKYMEHT, NOATBEPXKAAOLNIA (DAaKT BHECEHUS
3anucu B EQNHBIA roCyAapCTBEHHbIN peecTp MHAMBUAYaANbHbLIX NpeanpuHuMaTenen, 3a UCKII0YeHNEM
C/ly4aeB 3ak/ioyeHns forosopa 06 okasaHum ycayr cBs3u, NpeaycMaTprBaloLLEero OKasaHue ycayr ¢
1CMNOJIb30BaHNEM CPeiCTB KOJIUIEKTUBHOMO LOCTYNa, WK C UCNOJIb30BaHMEM ceTu "VIHTepHeT".

26. [loroBop 06 OKasaHUK yCayr CBA3M, 3aKNt04aeMbl C PU3NYECKUM INLIOM B LIeSIAX NOJIb30BaHMA
TefeMaTu4ecKMMm ycyramm CBs3u A5 JINYHbIX, CEMENHbIX, LOMALLHUX U UHBIX HYXK, He CBSA3AHHbIX C
OCyLLeCcTB/IeHNEM NpeanpuHUMaTEeNbCKON AeATENbHOCTY, ABASeTCA NyBAMYHLIM OrOBOPOM U 3aKN0HaeTCs
Ha HeornpefeeHHbIN CPOoK. M0 KenaHuIo 3a8BUTENA C HUM MOXeT BbITb 3aK/04eH CPOYHbIN AOroBop 06
OKa3aHuu yCJyr CBA3W.

27. MNpw 3aKa0YeHnn gorosopa 06 okasaHuM yCayr CBA3M, 3a NCKJIIOYEHNEM CPOYHOr0 AOroBopa 06
OKa3aHWM pa30BbIX TesleMaTUYeCKMX yCayr CBA3N B NYHKTaX KOJUIEKTUBHOIO LOCTYNa, onepaTop CBA3U
0653aH naeHTMOULNPOBaTL NNLO, UMEKOLLEee HaMepeHNe 3aK4YNTL AoroBop 06 OKasaHuK yCayr CBA3N,
yCTaHOBUB cnefytowmne JaHHble:

a) B OTHOLLUEHUN PU3NYECKOro NinLa - GaMuamnio, UMs, 0THECTBO (NPY HannynK), 4aTy POXAEHNS, MECTO
XKUTENbCTBA, PEKBU3UTLI LOKYMEHTA, YAOCTOBEPSIOLLErO JINYHOCTb;

6) B OTHOLLEHUN NHAMBUAYASILHOTO NPEANPUHUMATENS - (haMUIINIO, UMK, OTHECTBO (NPW Hanuyun), gaty
POXLEHNS, PEKBU3NTBI LJOKYMEHTa, YA0CTOBEPSIOLLErO ero JIMYHOCTb, OCHOBHOW roCYy4apCTBEHHbIN
perncTpaLmnoHHbIA HOMep;

B) B OTHOLUEHWM IOPUANYECKOr0 NnLa - HaMeHoBaHMe ((hMpMeHHOe HauMeHOBaHKe) opraHn3aLnmn, MecTo
HaX0XXOEHUS, OCHOBHOW FOCYyAapCTBEHHbIN PEFNCTPALMOHHBIA HOMEP, NOEHTUPUKALMOHHbIA HOMEpP
HaJioronjaTesblUnKa.

28. WpeHTudukaumns nmua, UMeKLLEero HaMmepeHne 3akalyYnTbe 4orosop 06 okasaHun ycayr CBs3um,
NPOBOAUTCS OAHUM M3 CNeAYLLNX CNocoboB:

a) NpoBepKa [OKYMEHTOB, NPeayCMOTPEHHbIX HacToAWMMY MpaBunamu, NpeacTaBAeHHbIX MYHO AULOM,
MMEILLMM HaMepeHNe 3aK/4nTb 4OroBop 06 OKasaHum ycayr CBA3u, onepaTopy CBA3M Uan
YNOJIHOMOYEHHOMY UM TPETbeMY JINLLY;
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6) NpoxoxaeHne ayTEHTUMMKALMN B €ANHON CUCTEME MAEHTUDMKALMM INLIOM, UMEIOLLUM HaMepeHmne
3aKJ104NTb AOroBop 06 OKazaHWW yCayr CBA3M C UCNOAb30BaHMEM YCUSIEHHON KBaAN(MLMPOBaHHON
3N1EKTPOHHOW MOAMWUCY WK NPOCTON 3JIEKTPOHHOW NOANUCK NPW YCII0BUW, YTO NPW Bbl4a4ve KJlo4a NpocTomn
3N1EeKTPOHHON NOAMNNCY NNYHOCTb (IN3MYECKOro L@ YCTaHOBEHa NPY JINYHOM MpPUEME;

B) NCMOJIb30BaHNE YCUNEHHOW KBaMULNPOBAHHON 31EKTPOHHON NoAnucy;

) MCNoJsb30BaHMe eAMHOro NopTasia roCyfapCTBEHHbBIX Y MyHULMNANbHbLIX YCAYT;

[) NCrosib30BaHNe MHHOPMALMOHHBIX CUCTEM FOCYAAPCTBEHHbLIX OPraHOB MpPW HAIMYMM NOLKIOYEHUS
ornepaTopa CBSA3U K 3TUM CUCTEMaM 4epes eauHYI CUCTEMY MEXXBELOMCTBEHHOMO 3NEKTPOHHOMO
B3aMMOLENCTBUS.

29. B porosope 06 0KasaHWW yCayr CBA3W, 3aK/l04aeMOM B MUCbMEHHON (hopMe, AOJKHbI ObITh YKa3aHbl:
a) AaTa M MeCTo 3aKJIl4eHns Aorosopa 06 okasaHUM ycnyr CBS3u;

6) HanmeHoBaHKe (PUPMEHHOE HaUMEHOBAHME) N MECTO HaX0XAEHWA onepaTopa CBA3u;

B) PEKBM3UTbI Ppac4YeTHOro cHeTa onepaTtopa CBA3W;

r) cnepywouwune ceegeHns 06 aboHeHTe:

hamnnns, nMsa, 0THECTBO, AaTa POXXAEHNS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPAIOLWEro TMYHOCTb
(cBeEHNS 0 HAMMEHOBAHUN LOKYMEHTa, CEpUM N HOMEpPE, AaTe BblAayn, HaVMEHOBaHNM OpraHa,
BblJaBLUEro LOKYMEHT, Uan Koae noapasfeneHus), - ons Gunyeckoro nnua;

HanuMeHoBaHue (PPMEHHOE HAUMEHOBAHMNE), MECTO HAaX0XAEHNS, OCHOBHOW FOCYAapCTBEHHbI
pPerncTpaLmoHHbIN HOMEP, MHAMBUAYaNbHbLIA HOMEP HaNoronaaTenblUKKa - 419 PUANYECKOro 1nLa;
PEKBM3UTbI JOKYMEHTA, YAOCTOBEPAOLWEr0 MYHOCTb (CBEAEHNA O HAUMEHOBAHWMN AOKYMEHTa, CEPUN 1
HOMepe, faTe BblAa4n, HAaMMEHOBaHNW OpraHa, BbIAABLUEr0 AOKYMEHT, AN KOAE NoApa3feneHns), n
LOKYMEHT, MOATBEPXAAIOLWNA (haKT BHECEHMS 3anncK B EAUHBIN FOCYJjapCTBEHHbIN peecTp
WHAMBUAYANbHbIX NpeanpuHMMaTenen, - s UHAMBUAYANbHOrO NpeanpuHuMaTens;

L) afpec ycTaHoBKM 060pyA0BaHMA 1 onncaHne aboHEHTCKON NMHUK (Npy AOCTYNe K CeTu nepeayu
JaHHbIX C UCMOJIb30BaHNEM abDOHEHTCKOMN NNHUN);

€) TeXHUYeCKMne nokKasaTenu, xapakTepusyioLmne Ka4ecTBo TeNeMaTUYeCcKnx ycayr CBA3u (B TOM Yucie
noJIoCy NponyCKaHWa ANHUW CBA3M B CETY Nepenayn faHHbIX);

)K) TEXHUYECKNE HOPMbI, B COOTBETCTBUM C KOTOPLIMW OKa3bIBAOTCSA TeNeMaTUYeCKmne yCayru ceasm u
TEXHOJIOrMYeCKN Hepas3pbIBHO CBA3@HHbIE C HUMW YCIYTI;

3) Tapudbl 1 (MK) TapUdHBIA NNaH 418 ONJaThl TeIEMAaTUYECKUX YCIYT CBS3M B POCCUNCKMX pybnsx;

1) agpec n cnocob AOCTaBKM CHETa 3@ OKa3aHHbIe TesieMaTuYecKkmne yCayriu cessu;

K) NpaBa, 0653aHHOCTM N OTBETCTBEHHOCTbL CTOPOH, B TOM YncJie 0653aTenbCTBa onepaTopa CBA3M No
cobn04eHNI0 CPOKOB 1 NOpAAKa YCTPAHEHNS HEMCNPABHOCTEN, NPENATCTBYOLNX MN0b30BaHUI0
TeneMaTU4eCKUMu ycayramm CBs3u;

J1) CPOK OencTBMA AOoroBopa 06 okasaHumM yCcayr cBsi3u;

M) nepeyeHb AOMNONHUTENbHLIX 0643aTeNnbLCTB Nnepes aboHeHTOM, 06POBONLHO MPUHMMAEMbIX Ha cebs
ornepaTopoM CBA3N.

30. B norosope 06 oKka3aHuW yCNyr CBA3W AO/MKHbI ObITh YKa3aHbl Cnefyiowmne CyLweCcTBeHHbIE YCN0BUS:
a) COCTaB OKa3blBaeMbIX TeleMaTUYECKNX YCyr CBSA3U;

6) ucnonb3syemsle abOHEHTCKNE UHTEPDENCHI;

B) Tapudbl 1 (M1K) TapudHbIe NAaHbl 458 ONAaThl TeNeMaTUYecKnxX yCnyr CBS3u;

r) NopsfoK, CPOK 1 hopMa pacyeTos.

31. OnepaTop CBA3M BNpaBe NOPY4MTb TPETbLEMY NNLY 3aK/4YNTb AOroBop 06 OKasaHum yCayr cBasu oT
MMEHW 1 3a CYET ornepaTopa CBA3N, a TaKXXe OCYLLEeCTBNATL pacyeTbl C aDOHEHTOM OT UMEHU onepaTopa
CBA3N.

Mo porosopy 06 oka3zaHUKM ycayr CBA3U, 3aKAO4EHHOMY YNOJIHOMOYEHHbIM TPETbUM IULLOM OT UMEHM U 3a
CYET onepaTopa CBA3M, NpaBa 1 06593aHHOCTY BO3HNKAOT HEMOCPELCTBEHHO Y OnepaTopa CBA3M.

32. OnepaTop CBA3M HEe BNpaBe Npu 3aKa4eHnn gorosopa 06 okasaHUy ycnyr CBA3M HaBA3bIBATb
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abOHEHTY 1 (1N1n) NONb30BaTENO OKa3aHME NHbIX YCIYT 3a OTAEbHYI0 NAaTy.
[Il. MopadoK 1 yCnoBMsa UCNOJIHEHUS foroBopa 06 0KasaHuW yCayr CBA3N

33. OnepaTop cBA3K 0653aH:

a) oka3blBaTb abOHEHTY 1 (111) NOSIb30BATENIO0 TeeMaTMYeCcKmne ycayru CBs3m B COOTBETCTBUN C
3aKOHOAATesIbHbIMUA 1 MHBIMU HOPMaTUBHbLIMK MPaBOBbLIMK akTaMu Poccuiickon depepaunn, HaCTOALLMMM
MpaBunamu, NMLEH3MEN N JOFOBOPOM 06 OKazaHUM yCnyr CBS3u;

6) n3sewatb aboHeHTa 1 (MnK) Nonb3oBaTeNs B MecTax paboTebl C aboHeHTaMu 1 (1M) NOSb30BaATENSMMU,
Yyepes cBov calT B ceTn "VIHTepHeT" 1 (Mnn) nHPOPMaLMOHHbIE CUCTEMbI 06 M3MeHeHMM TapudoB 1 (nnn)
TapuHbIX NAHOB A4 ONjaThl TefeMaTUYeCKnX yCnyr CBsA3n He MeHee 4yeM 3a 10 gHen [0 BBeAEeHWA
HOBbIX TapndoB 1 (1n) TapndHbIX NAaHOB. Mo 3asaBaeHN0 aboHeHTa n3BeLLeHne 06 N3MeHEHUN TapugoB 1
(nnn) TapyudHbIX NIAHOB 415 ONAaThl TENEMATUYECKNX YCIYT CBA3M BO3MOXXHO OCYLLECTBAATL Yepes
YKa3aHHbIA M apec 3NEKTPOHHON NOYThl UAW INYHLIN KaBUHET;

B) Ha3Ha4aTb MO COrNacoBaHMo C abOHEHTOM 1 (MK) NONb30BaTENIEM HOBbIE CPOKMN OKa3aHMs
TeneMaTUYeCKUX yCnyr cBs3m, ecsin HecobaofeHne yCTaHOBNEHHOMO Cpoka Oblsio 06yCcnoBaeHO
0bcToATENbCTBAMW HEMPEOLOIUMOW CUJTbI;

) YCTPaHATb B YCTAHOBJIEHHbIN CPOK HENCMPABHOCTY, MPENATCTBYIOLME NOSb30BAHMIO TENEMaTNHeCKUMU
ycnyramu cBsizn. IHhopMauus 0 Cpokax yCTPaHEeHUS HEMCNPaBHOCTEN, NPENSTCTBYOLWMX MNOAb30BaHNIO
ycayramu CBsi3n, pa3MellaeTcsa Ha CaiTe onepaTopa CBA3N B ceTu "HTepHeT";

4) n3BewaTb aboHeHTa 1 (MnK) Nosb3oBaTens yaobHbIM 415 HUX CNOCO6OM He Mo3aHee YeM 3a 24 Yaca o
AENCTBUSAX, NPeAnpUHMMAEMbIX B COOTBETCTBUMN C MyHKTOM 34 HacTosawwmx Mpasun;

€) B0O30OHOBMTb OKa3aHMe TeneMaTU4eCcKnx yCcayr cBa3u aboHeHTY 1 (1) NONb30BaTE0 B TEYEHNE CYTOK
CO OHSA NpeAcTaB/eHNsa OOKYMEHTOB, MOATBEPXKAAOLWMX JINKBMAALMIO 3a40J)KEHHOCTM MO onjaTe 3TUx
ycnyr (B ciyvyae NpuoCTaHOBEHNS OKa3aHWa ycayr);

K) 0becneymnTb B LIENSX OKa3aHUs TeleMaTUYeCKNX YCIYr CBSA3M BblaeneHne aboHEeHTCKOMY TEPMUHANY
ceTeBOro agpeca;

3) BbINOHATb 0643aTeNbCTBA, NPeAyCMOTPEHHbIE NOANYHKTOM "M" nyHKTa 29 HacToawmx Mpasun;

1) NCKOYUTb BO3MOXKHOCTb A0CTYMa K MHPOPMALMOHHbLIM CUCTEMAM, CETEBbIE afpeca Uin
YHU(MLNPOBaHHbIE YKa3aTenn KOTopbix aboHeHT coobuiaeT onepaTopy CBA3M B MPeAyCMOTPEHHOM
JlOroBopoM 06 OKa3aHWmW yCNyr CBA3W BUAE;

K) Mp1 NOCTYMNJIEHU COOTBETCTBYIOLLEr0 3arnpoca OT OpraHa, OCyLLEeCTBASLEro onepaTUBHO-Pa3bICKHYO
LEATENbHOCTb, B TeYeHne 3 paboynx gHel Co OHA NOAyYeHUs Takoro 3anpoca HanpaBuTb aboHEHTY 3anpoc
¢ TpeboBaHMeEM NOATBEPANTL COOTBETCTBME NEPCOHANbHbIX AAHHbLIX PaKTUYECKOro Nosb3oBaTens
CBEAEHNAM, 3asBJIEHHBLIM B [,OroBope 06 OKazaHuM yCayr CBA3W, C yKa3aHMEM JaTbl NPeKpaLLeHNs
OKa3aHua yCnyr CBs3W B CJlyvae HEMOATBEP)KAEHNS COOTBETCTBUS NEPCOHAbHbIX AAHHbLIX OAHWUM UK
HECKOIbKMMM 13 cnefyoLnx cnocobos:

nyTeM OTNpPaBKN KOPOTKOr0 TEKCTOBOr0 COOBLLEHNS MO CETU NOABMXKHON paanoTenetoHHON CBA3N;
nyTem oTnpaBKy CoobLLeHNS C UCNOSIb30BaHMEM CNPaBOYHO-NHGHOPMALIMOHHON CyX6bl onepaTopa CBSA3M, B
TOM 4ucsie aBTOMHGOPMaATOPa;

C ucnosib3oBaHneM ceTu "MHTepHeT", B TOM YucCsie NyTeM OTNpPaBKy CoobLLEHNS NO 3NEKTPOHHON NoYTe
(Mpu Hann4um agpeca) nmMbo NyTeM OTNPaBKU YBEAOMJIEHNSA C UCMOJIb30BAHNEM CUCTEMbI
camoobcyXuBaHMa onepaTopa CBA3M, Yepes KOTOPYyto abOHEHTOM OCYLLECTBASETCA AOCTYN K CBEAEHUSAM
06 OKa3blBaeMbIX eMY TesleMaTUYeCKMX yCayrax CBSA3M U 0 pacyeTax C ONepaToOpOM CBA3U, @ TaKXe K MHOW
NHOPMaLUK (IMYHBIA KabuHeT);

J1) NOBTOPHO MHOPMMpoBaTb aboHeHTa B NopsAKe, NPeayCMOTPEHHOM NOAMNYHKTOM "K" HacTosALWero
MyHKTa, 0 CPOKaX NpeKpalLeHns oKa3aHuns yCayr CBA3W B C/ly4ae HEeMnoOATBEP)KAEHNSA COOTBETCTBUS
NepCcoHabHbIX AaHHbIX (PAKTUYECKOro NoJib30BaTeNs CBEAEHUSAM, 3a5BJIEHHLIM B AoroBope 06 oka3zaHuu
yCayr CBA3W, He No3gHee YeM 3a 3 CYTOK 40 NPeKpaLleHns oKasaHusa yCayr CBA3u;
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M) obecneynTb N5 aboHEHTa BO3MOXKHOCTb NMOATBEPXKAEHNSA COOTBETCTBUS NEPCOHANbHbBIX AaHHbIX
(haKTUYeCKOro Nosb30BaTeNs CBEAEHNAM, 3a59BAEHHBLIM B LOrOBOpe 06 OKazaHun yCayr CBa3u, NyTem
npeacTaBieHns onepaTopy CBA3N AOKYMEHTa, YAOCTOBEPSAIOLWEro IMYHOCTb, @ TakXe 1CM0JIb30BaHMN
OLHOr0 M3 NpefoCTaBisgeMblX ONepaTopoM CBA3M CNocoboB (MpK UX HAMYMK), YKa3aHHbIX B MOAMYHKTE "X"
nyHkTa 35 HacTosawmx MNpasun, NpouHpopMmmposas aboHeHTa 0 Takmx cnocobax npu HanpasaeHUN eMy
3anpoca B COOTBETCTBUM C NOAMNYHKTOM "K" HAacTOsILEro NyHKTa AMbo yKa3aB B 3aMpoCce 3/1IeKTPOHHbIN
agpec CTpaHuLbl caiiTa onepaTopa CBA3M B ceTn "IHTepHET", Ha KOTOPOW pa3MeLleHa MHdopMaLums o
Takux cnocobax.

34. OnepaTop CBA3W BrpaBse:

a) NpYoCTaHaBAMBATb OKa3aHue TeneMaTUYeCcKnx ycayr cBa3n aboHeHTy 1 (Mnun) NoNb30oBaTeNo B C/lyYae
HapyLweHns aboHeHTOM 1 (nnun) nonb3oBaTeneM TpeboBaHNA, NPefYCMOTPEHHbIX AOrOBOPOM 06 OKa3aHuu
YCNyr CBA3W, @ TaKXe B C/lyyYasXx, yCTaHOBMIEHHbIX 3aKOHOAAaTeNbCTBOM Poccminckon depepauun;

6) ocywlecTBNATL OrpaHnyeHne oTAeNbHbIX AeNCTBUIA aboHeHTa U (11M) NOSb30BATENS, €CN TaKue
LEeNCTBUSA CO34AI0T Yyrpo3y AN HOPMasibHOro (hYHKLMOHNPOBAHNA CeTU CBA3N.

35. AboHeHT obs3aH:

a) BHOCMTb NaTy 3a OKa3aHHble eMy TeslieMaTU4eckme yCayru CB3u U UHble NpeaycMoTPeHHbIe LOr0BOPOM
06 OKaszaHuM ycnyr cBa3u yCyru B NosiHOM ob6beMe 1 B NpefyCMOTPEHHbI LOrOBOPOM 06 OKa3aHum ycnyr
CBA3U CPOK;

6) ucnonb3oBaTh AN5 NOAYYEHUS TENEMATUYECKUX YCAYT CBA3M 0bopyAoBaHMe 1 NporpaMMHoe
obecneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHbIM TPebOBaHNAM;

B) coobLuaTb onepaTopy CBSA3M B CPOK, HE NMpeBblLatowmii 60 AHER, 0 NPeKpaLLEH CBOMX MPaB BNaAeHUs
1 (MWK) NONb30BaHMS NOMELLEHNEM, B KOTOPOM YCTaHOBNEHO 060pyi0BaHNE, @ TakXXe AOCTOBEPHbIe
cBefleHns 06 M3MeHeHUsX AaHHbIX, YKa3aHHbIX B MOAMYHKTEe "r" nyHKTa 29 HacToawwmx MNpaBun, B CPoK, He
npesbiaowmnn 60 gHeR CO AHA U3MEHEHMNS YKa3aHHbIX CBEAEHUN;

) cofepXaTb B UCMPABHOM COCTOSHUM aBOHEHTCKYIO JIMHNIO 1 MOJb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue, Haxoaswumecs B noMelLeHUn aboHeHTa, a Takxxe cobnofaTb NpaBua aKCNayaTaLmm 3Toro
obopynoBaHus;

[) NpeanpuHMMaThL Mepbl No 3awuTe aboOHEHTCKOro TepMmnHana 0T BO34ENCTBMSA BPEAOHOCHOMO
nNporpamMMHOro obecneyeHuns;

€) NpensATCTBOBATbL PACNPOCTPaHEHNIO CNaMa 1 BPeAOHOCHOr0 MporpaMMHoro obecneyeHmns ¢ ero
aboHeHTCKOro TepMrHana;

)K) MpU NOCTYNAEeHUN 3anpoca OT ornepaTopa CBA3u ¢ TpeboBaHMEM NOATBEPAUTL COOTBETCTBME
MepCcoHasbHbLIX AaHHbIX (haKTUYeCKOro Nosib30BaTeNs CBEAEHUAM, 3adB/IeHHbIM B OroBope 06 oKazaHuu
YCJyr CBA3W, OCYLLECTBUTb MOATBEPXKAEHNE MEePCOHabHbIX AaHHbIX MyTEM NpeacTaB/eHUs onepaTopy
CBA3U [OKYMEHTa, YO0CTOBEPAIOLWEro JIMYHOCTb, NN O4HUM M3 CNedyoWmnx npeaocTaBaseMblX
onepaTopoM CBA3M cnocobos:

nyTeM HanpaBfieHNs onepaTopy CBA3M INEKTPOHHOIO AOKYMEHTa, MOAMWCAHHOMO YCUIEHHON
KBanMpULMPOBaHHON 3N1EKTPOHHOM NOANNCHIO, MO0 MpPK OCYLeCTBAEHNIN AOCTYNa K CUCTEME
camoobcnyxmBaHmMA onepaTopa CBA3W, Yepe3 KOTopyto aboHEHTOM OCyLLEeCTBAAETCSA LOCTYN K CBEAEHUAM
06 OKa3blBaeMbIX eMy TefleMaTUYECKUX YCAYrax CBA3M U 0 pacyeTax C ONnepaTopoM CBS3U, a TaKXe K UHON
NHGopMaLMK (NYHBIA KaBUHET), C NCNOb30BaHNEM YCUIEHHON KBanU(ULIMPOBAHHOW 3N1E€KTPOHHOM
noanucu;

C NCMOJIb30BaHNEM eQUHOM CUCTEMbI AEHTUDUKALUN NPU HAANYUM MOATBEPXKAEHHON YHETHOW 3anuncu B
cucTeme;

3) NpelCTaBNATbL ONEPaTOPY CBA3M B TeyeHne 15 fHen co AHA 3aKNYeHns LoroBopa 06 okazaHum ycayr
CBA3M LOCTOBEPHbIE CBElEeHUS 0 NiMLax, NCnosb3yowmux obopyaosaHme aboHeHTa - IOPMANYECKOro anLa
(MHAMBMAYaNbLHOrO NPeAnpUHMMaTENS), coaepxalune haMnanm, UMeHa, 0TY4eCTBa (Mpy HaaM4uK), AaThbl
POXAEHNS, PEKBU3NTBI LOKYMEHTA, YAO0CTOBEPSIOLLEr0 JNYHOCTb (HaMMEHOBaHMe, cepus 1 HoMep, AaTa
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BblJa4M, HAMMEHOBaHNE OpraHa, BblAaBLUEro AOKYMEHT, UK KO MoApa3ae/eHuns), a B Caiy4yae CMeHbI Jinl,
ncnonb3yowmnx o6opyaoBaHMe OPULNYECKOr0 AnLa (MHAUBUAYANbHOrO NPeAnpuUHNMaTens), -
NpeacTaBnsATb COOTBETCTBYIOLINE AOCTOBEPHbIE CBELEHUS O HOBLIX M0JIb30BaTENAX HE No3aHee 15 aHel co
LHS, KOra emMy CTaslo U3BECTHO O TaKoM M3MeHeHuN. TpeboBaHNsS HAacTOSLLEro NoAnyHKTa He
PacnpoCTPaHATCA Ha A0roBopsl 06 OKasaHUM yCayr CBA3W, 3aKJll04aeMble B COOTBETCTBUU C
3aKoHo4aTeNbCTBOM Poccuiickon ®efepaumm 0 KOHTPAKTHOM CMCTeMe B cdhepe 3aKynoK ToBapoB, pabor,
ycnyr ona obecneyeHuns rocy4apCTBEHHbIX M MyHULMMNANbHBIX HYXXA Y 3aKOHO4AaTeNbCTBOM Poccmincko
depnepaumm 0 3aKyrnkax ToBapoB, paboT, yciyr oTAeNbHbIMI BUAAMU OPUANYECKUX L.

36. ABOHEeHT BnpaBge:

a) 0TKa3aTbCA OT OMJ1aThl TEIEMATUYECKMX YCAYT CBA3M, HE MPeayCMOTPEHHbIX 1OrOBOPOM 06 0Ka3aHum
yCNyr CBA3W 1 NPeLoCTaB/eHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4YaTb MO COraCOBAHUIO C ONEPATOPOM CBA3M HOBbIE CPOKM OKa3aHUs TeNleMaTUYeCcKnx yCayr CBA3W,
ec/in HecobiloaeHNe YCTAHOBJIEHHOMO CPoKa Bb110 06yCnoBIEHO 06CTOATENLCTBAMIN HEMPEOAONUMON CUbI;
B) TpeboBaTbL OT OMepaTopa CBA3M UCKIYEHNS BO3MOXKHOCTM AOCTYNa K MHDOPMALMOHHBIM CUCTEMAM,
ceTeBble afpeca Wan yHUMLMPOBaHHbIE YKa3aTen KOTopbiX aboHeHT coobLiaeT onepaTopy CBs3M B
npefycMOTPEHHOM [,OrOBOPOM 06 OKa3aHWMW yCiyr CBs3M BULE;

) NonyyYaTb MHGOPMALIMIO O TeNeMaTUYEeCKUX YCiyraxX CBSA3M, OKa3blBAEMbIX ONepaToOpOM CBA3M, U
COCTOSHMM PACYETOB 3a HUX, @ TaKXXE UHYI0 MHDOPMALIMIO B 3JIEKTPOHHOM BMAE C NCMOJIb30BAHNEM
eMHOr0 NnopTasia roCyLapCTBEHHbIX Y MYHULMNAbHbIX YCAYT MPY YCOBUM TEXHWYECKON peannsaunm
TaKoW BO3MOXXHOCTMW OMepaToOPOM CBSA3M.

37. Monb3oBaTenb 06a3aH:

a) BHOCUTb MJIaTy 3a OKa3aHHbIe eMy TeneMaTu4yeckue ycayru CBA3U U UHble YCAyrW, MpefyCMOTPEHHbIe
JlOroBOpPOM 06 OKa3aHumW yCyr CBA3W, B NOJIHOM 06beMe;

6) ncnonb3oBaTb ANS NOAYYEHNS TeNeMaTUYeCcknx yCayr cesasu obopyLoBaHMe U MporpamMMHoe
obecneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHbIM TPpebOBaHNAM;

B) NpPeAnpYHUMaTL MepbI Mo 3alnTe abOHEHTCKOrO TEPMUHaNa OT BO3LENCTBUS BPeLOHOCHOMO
nporpaMMHoro obecneyeHus;

) NPenaTCTBOBaTb PACNPOCTPAHEHMIO CaMa 1 BPeJOHOCHOr0 NporpaMMHOro obecneyeHuns C ero
aboHeHTCKOro TepMmHana.

38. lMonb3oBaTENb BrpaBe:

a) 0TKa3aTbCA OT OMJ1aThl TENEMATUYECKMX YCAYT CBA3M, HE NPefYCMOTPEHHbIX 1OrOBOPOM 06 OKa3aHum
yCNyr CBA3N 1 NPeLoCTaB/eHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4vaTb MO COr1aCoOBaHUIO C OMEPATOPOM CBA3M HOBbIE CPOKM OKa3aHUs TeNleMaTUYeCKMX yCayr CBA3N,
ecnun HecobnoleHne yCTaHOBIEHHOMO Cpoka Bbino 06ycoBneHo 06CTOATENLCTBAMW HENPEOLOMMON CUIbI.

IV. ®opmMa 1 NopsaaoK pacyeToB 3a OKasaHHble TenemMaTu4eckmne ycyru Cessu

39. OnnaTa oKa3aHHbIX TENEMATUYECKUNX YCAYT CBA3N MOXET OCYLLECTBAATLCS Mo aboOHEHTCKON,
NOBPEMEHHON UM KOMBMHMPOBaHHOM CMCTEME onnaThl, N0 06beMy NPUHATON, 1 (UK) NnepefaHHoON, u
(nnn) oTnpaBneHHown, n (unn) obpabotaHHOR, N (MNK) XpPaHUMOWN NHGBOPMaLUK B0 NOo PaKTY OKasaHuUs
eAVHNYHON yCayru.

OnepaTop cBA3U He BNpase TpeboBaTh NAaTy 3a OKasaHUe TefemMaTU4eCcKnx yCayr CBA3mn 3a TOT Nepuog, B
TeyeHne KOTOPOro OKasaHume TesieMaTU4yecknx yCcayr CBs3u NprMocTaHaBANBaoCh B COOTBETCTBUN C
3aKoHO4aTenbCTBOM Poccuinckon ®enepavumm.

OnepaTop cBA3n 0643aH BECTU NIMLEBLIE CHeTa abOHEHTOB, Ha KOTOPbIX OTPaXKakTCA NOCTYMNJeHNe CPpeacTB
oriepaTopy CBA3M, a TakXe CrncaHme 3TUX CPeACTB B CHET OMJiaThl TeJIeMaTUYeCKUX YCyr CBA3MN,
OKa3aHHbIX B COOTBETCTBMUMN C 4OrOBOPOM 00 OKasaHUM ycayr CBA3MW.

40. TenemMaTU4eCKue yCcnyru cBsi3av B 4aCTu NpegocTaBieHns AOCTyna K canTaM B ceTu "IHTepHeT",
NH(OPMALMOHHBIM CUCTEMaM U NPOrpaMMam A 31eKTPOHHbIX BbIYUCANTENbHbIX MalUWH, BKJIIOYEHHbIM B
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nepeyeHb 0TEYECTBEHHbIX COLMAJIbHO 3HAYMMbIX MHOPMALMOHHBLIX PECYPCOB, OKa3biBaloTCA 6€3 B3MMaHMs
nnaTbl abOHEHTY-rpaxaaHuHy. NMonoxeHnsa HacToawero ab3ala He pacNPOCTPAHAIOTCS Ha OKa3aHUe Takmx
yCAyr CBA3W B CAy4ae UX 0OKa3aHWA C UCNOJIb30BaHWEM CMYTHUKOBbIX CeTel CBA3MN.

41. B uensx noaATBepXAeHMA rpaxaaHCcTBa Poccuinckon ®enepauun aboHeHTa-rpaxaaHWHa onepaTop
CBS13U BMpaBe NCM0J1b30BaTb eANHYI0 CUCTEMY MAEHTUMKALMM NPK Hannyium y aboHeHTa-rpa)kaaHnHa
NOATBEPXXAEHHOWN YYETHOWN 3aMncu B CUCTEME,

42. OKa3aHue TenemMaTUYecKmx ycnyr cesasm 6e3 B3vMaHUs nnaTbl B 4aCTU NpefoCTaBleHMs AOCTyMa
aboHeHTy-rpa)kgaHuHy K canTam B ceTn "HTepHeT", MHPOPMaLMNOHHBLIM CUCTEMAM W NMporpaMmaM Os
3JIEKTPOHHbIX BbIYUCANTENbHbLIX MALlUWH, BKJIIOYEHHbLIM B NMepeyeHb 0TeYeCTBEHHbIX COLNaIbHO 3Ha4YUMbIX
MH(OPMALMOHHBIX PeCYPCOB, OCYLLECTBAETCA C MOMEHTa MNoJIy4eHUs onepaTopoM CBA3M Coryiacus
aboHeHTa-rpaXxaaHvHa Ha NoJlydeHne Takux yCayr, eNCTBYIOLEro B Te4eHne 7 CyTOK, MyTeM
nepeHanpasneHns aboHeHTa-rpa>xAaHUHa Ha CTapTOBYIO CTPaAHULY NepeyHs 0Te4eCTBEHHbIX COLMaNbHO
3HaYUMBbIX NHPOPMALIMOHHbBIX PeCYypCoB Ha eAUHOM MopTasie rocyf4apCTBEHHbIX U MyHULUMANAbHbIX YCAYT.
YKa3aHHble yCyru CBA3M 0Ka3blBalOTCA abOHEHTY B Clyvae cornlacns aboHeHTa Ha NoyYeHne Takux ycayr
O4HUM U3 cnegyowmx cnocobos, MO3BONAOLLNX LOCTOBEPHO YCTAaHOBUTbL €ro BOJIEM3bABSIEHUE:

a) C cnosnb3oBaHneM ceTun "MHTepHeT", B TOM Y/UC/ie NyTeM COBEPLLUEHUSA KOHKMOAEHTHbIX OeACTBUI Npu
OCyLLEeCTB/IEHUM JOCTYNa K cucTeMe CaMmoobCnyXmMBaHUS onepaTopa CBA3W, Yepe3 KOTopyo aboHEeHTOM
OCYLLECTBJIAETCA AOCTYN K CBeAeHMAM 06 OKa3blBaeMbIX €My YCJlyrax TeneOoHHOM CBA3N 1 0 pacyeTax C
0MNepaTopoOM CBA3M, @ TaKXKXe K MHON UHGOPMaLUK (MNYHLIN KabuHeT);

6) nocpeacTBOM eAUHOr0 NopTasa roCyAapCTBEHHbIX M MYHULMUMNAAbHbBIX YCAYr C aBTopu3aLmen yepes
e[VHYI0 CUCTEMY MOEHTUPMKALMN.

43. [locTyn K canTam B ceTun "VIHTepHeT", NHPOPMALIMOHHBLIM CUCTEMAM 1 MPOrpaMMaM A5 SEKTPOHHbIX
BbIYNCNTENbHbIX MAaLUWH, HE BK/IIOYEHHbIM B NepevyeHb 0TeYeCTBEHHbIX COLMaNbHO 3HaYNMbIX
NHMOPMaLIMOHHbLIX PeCYpCOB, NPW OKa3aHUWN YCIyr CBSA3M B COOTBETCTBUMN C NYHKTOM 40 HacTosAwmX MNpasun
He ocyLecTBnseTCS.

44, MNnaTa 3a NpefocTasJ/ieHNe onepaTopoM CBA3M LOCTYMNa K CeTU nepefayun LaHHbIX B3UMaeTCs
O0OHOKpaTHO.

Tapud Ha npenocTaBaeHe onepaTopoM CBA3M JOCTYNa K CeTU Nepenayun faHHbIX yCTaHaBAMBAETCH
onepaTopoM CBSA3M CaMOCTOATENbHO, €CAN MHOE He MPeayCMOTPEHO 3aKOHOAATENbCTBOM POCCUCKON
denepauymn.

45, EguHunua Tapugmrkaumm notpebneHunsa TenemaTuYecknx yCayr CBsi3nm yCTaHaBMBAETCA ONepaTopoMm
CBA3U. Y4eT noTpebseHHbIX Nob30BaTeIeM YCYr CBA3M BEAETCA B COOTBETCTBUM C MPUHATON ONEepaTopoM
CBSA3M €ANHULEN TapudurKaumm.

46. Tapudbl 1 (Wan) TapudHbie NAaHbl A8 onNaaThl TENEMaTUYECKMX YCAYT CBA3N, @ TakXXe CTOMMOCTb
HeNoNHOW eAMHWLbI TapUUKaLnmy yCTaHaBANBAOTCS ONepaTopoM CBA3M, eC/iv NHOe He NpeayCMOTPEHO
3aKoHO4aTenbCTBOM Poccuinckon ®enepavmm.

47. Ona pmsn4ecknx ud, NCNob3yWmMX TeneMaThYeckme ycayr CBA3n B IMYHbIX Lensax, ons
(bur3myecknx nuu, MHGMBUAYaNbHbLIX NpeanpuHUMaTenen 1 gnsa pUgNYeCcKnx auL, NCNosb3yowmx
TenemMaTu4eckune yCayru CBA3m B NHbIX LEensx, MoryT BbiTb YCTAHOBEHbI pa3anyHble Tapudbl 1 (Mau)
TapuHble NAaHbl 4A58 ONaaThl TENeMaTUYeCKnX yCayr CBA3MN.

TapudHbIM NAAHOM MOrYT yCTaHaBAMBaTLCA AnddepeHLMpoBaHHble Tapudbl Mo BPeMEHU CYTOK, AHAM
Henenu, BbIXOAHbIM W NPa3AHUYHbIM OHSAM, N0 06beMy NPUHSATON, U (MK) NepeaaHHon, u (unn)
0TnpaBneHHON, 1 (nnun) obpaboTaHHOW, 1 (MAK) XPaHUMOW MHOPMaLIK.

48. OnnaTa TeneMaTUY4eCKuX yCayr CBA3M OCYLLECTBJIAETCA B POCCUNCKUX pyBNisX B COOTBETCTBUN C
Bbl6paHHbIMN abOHEHTOM U (1SIM) NoJSib30BaTENEM TapudoMm 1 (Unn) TapudHbIM NAaHOM ANs onnaThl
TefeMaTUYeCKuX ycnyr CBa3u.,

49, OCHOBaHMNEM 415 BbICTABJIEHNSA CHeTa abOHEHTY MK CMMCaHNA CPEACTB C JIMLEBOro CYeTa 3a
npegocTaB/ieHHblEe TesleMaTnyecKme yCnyru CBA3n ABASITCA faHHbIe, MOJlyYeHHbIe C MOMOLLbIO
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obopynoBaHUs, CNOb3YEMOro ONepaTopoM CBA3M AJ11 y4eTa 00beMa OKa3aHHbIX UM TesleMaTUYyeCcKmx
yCnyr CBA3W.

50. OnnaTta TenemMaTuyYecKnx ycayr CBsi3nm MOXEeT OCYLECTBAATLCS NPW MOMOLLM KapTbl onJiaThl, KOTOpas
COOEPXUT 3aKOAMPOBAHHYIO UHGOPMaLMIO, MCMOSb3YEMYI0 A5 CO0BLLEHMS OnNepaTopy CBA3W CBeAeHMI 06
onsiaTe TeneMaTUY4eCKUX YCAyr CBA3M, a TakxXe CefyoLyo nHpopMaLumio:

a) HaMMeHoBaHMe ((PUPMEHHOE HaUMEHOBaHME) orepaTopa CBA3M, TeENEMaTNYECKME YCAYTU CBSA3U KOTOPOro
MOryT ObITb OMJla4YeHbl MyTEM MCMOJIb30BaHWUSA KapTbl OMJ1aThI;

6) pa3mep aBaHCOBOro0 NjaTexXa, BHECEHE KOTOPOro NoOATBEP)XAAET KapTa onfaThl, uan 0bbem
TeNeMaTUYeCKnX yCnyr CBsi3M, KOTOPblE MOXKET MOYYUTb MNOAb30BaTE/b NPU €€ UCNOJSIb30BaHNN;

B) CPOK AeCTBUSA KapTbl OnaaThl;

) cNpaBoYHble (KOHTAKTHbIE) HOMepa TenedoHOB onepaTopa CBA3N;

[) NpaBuia NoJib30BaHNs KapTol onnaThbl;

€) NOeHTN(NKALMOHHBIN HOMEP KapTbl OM1aThl.

51. ABOHEHT u (unn) Nnonb3oBaTeNb UMEIDT NPaBo 06paTUTLCA K ornepaTopy CBA3M C TpeboBaHMeEM BO3BpaTa
CPefCTB, BHECEHHbLIX UMW B Ka4eCTBe aBaHCOBOIrO MJjlaTexxa, B TOM YNC/Ie C UCMOJIb30BAHNEM KapThl
onnaTskl.

OnepaTop cBs3n 0643aH BepHYTb abOHEHTY 1 (Man) Nob30BaTENO HENCMOJIb30BaHHbIA OCTaTOK CPeAcTB.
52. CyeT, BbICTaBNSAEMbI aBOHEHTY 3a OKa3aHHble TeNeEMaTUYECKME YCYTK CBA3N (fanee - CHeT), ABNdeTCs
pacyeTHbIM AOKYMEHTOM. B gorosope 06 oka3zaHum ycayr CBs3u ¢ abOHEHTOM - IOPUANYECKUM INLLIOM MBO
NHOVBUAYAbHBIM MpeanpuHMMaTeneM CTOPOHbI BNPaBe CaMOCTOATENIbHO onpenenunTs TpeboBaHms K
CBeLlEHMAM, KOTOPbIe AO/KHbI 6bITh OTPaXKeHbl B CHETE. B cyeTe 0TparkaloTCs AaHHbIE O [EHEXHbIX
obs3aTenbcTBax aboHeHTa. CHeT COAEPXUT Cneayolme CBefeHNs:

a) PeKBU3NTLI OnepaTopa CBS3U;

6) ceeneHnsa 06 aboHeHTe;

B) PaCYETHbIN Nepnoa, 3a KOTOPLIN BbICTAaBASETCS CHET;

r) HOMep NULEBOro c4YeTa aboHEeHTa;

A1) OaHHble 0 CYMMapHOM KOJIMYECTBE OKa3aHHbIX TeNeMaTUYeCKUX YCAYr CBA3M 3a pacyeTHbIN Neprog u
nepuos oKasaHus TeseMaTUYeCKnx ycnyr CBA3m, a Takxke 06beM Ka)k10N TenemMaTnyeckon ycayri CBsisu,
OKa3aHHOWN aboHeHTY;

e) oblwasa cyMma, npeabsaBaseMas K onnaTe;

)K) pa3Mep ocTaTka CPeACTB Ha ANLLEBOM CHeTe (MpM aBaHCOBOM MjaTexe);

3) flaTa BbICTAB/EHUS CYETA;

1) CPOK ONaThbl CHETA;

K) CyMMa, nNpeabsBasemMasn K onnate no Ka)kAoMy BUAY TeNeMaTU4yeCKnx yCayr CBA3U N TEXHOJIOMNYECKM
Hepa3pbIBHO CBA3AHHbIX C HAMU YCAYT;

1) BUAbI OKa3aHHbIX TeIEMAaTUYEeCKMX YCyTr CBA3N.

53. OnepaTop cBsA3K 06513aH obecneynTb AOCTaBKY abOHEHTY cyeTa As onnaThl OKa3aHHbIX
TefleMaTUYeCcKnX ycnyr cBsi3n B TeyeHme 10 OHel Co AHA BbICTaBEHMS CYETa.

54. Pac4yeTHbIN Nepuof, 3a KOTOPLIA BbICTAaBASETCS CYET, HE LO/DKEH NPEBbIWATbL 0AWH Mecal,.

55. Mo obpalueHunto aboHeHTa onepaTop CBSA3M NPON3BOAUT AETaNM3aLNI0 CYeTa, TO eCTb NPeaoCTaBaseT
AONOSIHUTESNIbHYI0 NHGOPMaLN0 06 OKa3aHHbIX TeleMaTUYEeCKNX yCayrax CBA3M.

56. ABOHEHT n (unn) nonb3oBaTesb BrpaBe NoTpeboBaTh BO3BPaTa CPEACTB, YIa4eHHbIX aBaHCOM 3a
Nnonb30BaHMe TeneMaTU4eCKMMK yCyraMm CBS3u, 3a Nepuos, Korga oTCyTCTBOBaJa BO3MOXHOCTb
No/b30BaHMA TaKMMMN TeNeMaTUYECKMM YCayraMm CBA3M He Mo BUHe 3TuX aboHeHTa n (unn)
noJib30BaTens.

V. MopsaoK 1 yCNoBUs NPUOCTAaHOBNIEHNS, U3MEHEHNS,
NpeKpalLLeHnst U pacToOpP>XeHWst AoroBopa 06 0Ka3aHuM ycayr CBA3M
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57. AboHeHT BnpaBe B Nt060e BpeMs B 04HOCTOPOHHEM MOPSAAKE PaCTOPrHYTh A0roBOp 06 OKasaHun ycnyr
CBSAI3U NPW YCAOBUM OMJIaTbl UM MOHECEHHbIX OMNEPATOPOM CBA3W PAacX0A0B MO OKa3aHWIo eMy
TeneMaTU4eCcKkux ycnyr ceasu. MNopsaok 04HOCTOPOHHErO O0TKa3a OT MCMOJIHEHMA AoroBopa 06 okasaHun
yCNyr CBA3W ONPeaenseTcs 4oroBOpoM 06 oKa3aHUM yCayr CBSA3N.

58. B cnyyasnx, npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuinckon degepaunn, Wam B C/lyvae HapyLleHuns
aboHeHTOM TpeboBaHWI, YCTAaHOBEHHbLIX OFOBOPOM 06 OKa3aHUM yCayr CBS3U, B TOM YMC/e CPOKA ONAaThl
OKa3aHHbIX TeNeMaTUYeCKUX yCayr CBS3u, onepaTop CBA3N NMeEeT NpaBo NPUOCTAaHOBUTbL OKa3aHue
TeneMaTU4eCKUX yCyr CBA3M 40 YCTPAaHEHNS HapyLUEHUS, MMCbMEHHO yBeoMUB 06 3TOM aboHeHTa.
Ecnn abOHEHT He yCTPaHUT HapyLleHne B TeYeHne 6 MecsaLeB Co OHSA MNOAYyYeHNS UM MNCbMEHHOI0
yBE€AOMJIEHMA OnepaTopa CBA3M 0 HAMEepPeHUY MPMOCTAHOBUTbL OKa3aHne TeneMaTUYeCcKmX yCnyr cBs3u,
onepaTop CBS3U BNpaBe pacTOPrHyTb A0roBop 06 OKa3aHWW yCNyr CBA3W B OGHOCTOPOHHEM MOPSAKeE.

59. Mo nucbMeHHOMY 3aaBJsieHN0 aboHeHTa onepaTop CBA3M 0b6s3aH 6e3 pacTop)xeHns Aorosopa ob
OKa3aHuW yCJyr CBA3W MPUOCTAHOBUTL OKa3aHue TeNleMaTUYeCKMX YCyr CBsA3n aboHeHTy. Mpu 3ToM C
aboHeHTa B3MMaEeTCA niaTa 3a BeCb NEPUNOL, YKa3aHHbIA B 3asiBJIEHUN, B COOTBETCTBUN C YCTAHOBJIEHHbLIM
AN TaKKX CllyvaeB Tapugom.

60. [elcTBme goroopa 06 okasaHUM yCcayr CBs3uW, NpenyCcMaTpuBatoLLEro NpeaoCcTaB/ieHNe A0CTyna K
CceTun nepefayn AaHHbIX C UCNOSb30BaHNEM abOHEHTCKON ANHNN, MOXET BbITb NMPUOCTAHOBJIEHO MO
NUCbMeHHOMY 3aaBneHnto aboHeHTa B Clyyae cayn B HaeMm (nogHaem), apeHay (cybapeHay) nomelleHuns,
B TOM YMCJIE XKMNIOro NOMELLEHNSA, B KOTOPOM YCTaHOBAEHO 060py0BaHMe, Ha CPOK AENCTBUS LOroBopa
HaMa (nogHanma), apeHabl (cybapeHabl). C HaHMMaTenem (NogHAHUMATENEM), apeHAATOPOM
(cybapeHaaTopoM) MOMELLEHUS, B KOTOPOM YCTaHOBIEHO 060pyaoBaHNe, MOXXeT BbITb 3aK/Il04YEH LOroBOp
06 OKaszaHuM yCnyr CBA3W Ha CPOK AeCTBUS AOroBOpa HanMa (nofHanMa), apeHabl (cybapeHabl) ¢
BblAE/IEHNEM LA 3TUX LieSIel TOro XKe YHUKANbHOI0 KoAa NAeHTUMUKaLNN, KOTOPbIA Bbln BblAeNEeH NpK
3aKJ/0YeHUn gorosopa 06 okazaHUM ycnyr CBS3un, AENCTBNE KOTOPOr0 NPUOCTaHaBAMBAETCS, UM NHOTO
YHVUKa/IbHOr0 KoAa MAEHTUMKaLMK,

61. i3meHeHne porosopa 06 oKa3zaHWUW YCAyr CBA3W OCYLLECTBASAETCSA B MMCbMEHHOW hopMe Man NyTem
COBEPLUEHNS KOHK/OIEHTHbIX AEACTBUIA, NepeyeHb 1 NOPALOK OCYLLECTBIEHNS KOTOPbIX OMNpenensoTCs
L0roBOPOM 06 0Ka3zaHmm ycnyr cBA3u. MnaTa 3a n3MeHeHne TapugHoOro niaHa ¢ aboHeHTa He B3MMaeTCA.
0653aHHOCTb A0OKa3biBaHWS coBepLleHns aboOHEHTOM OeNCTBUI, HaNpPaBJ/IEHHbIX Ha U3MEHEHMNe YCN0BUN
A0roBopa 06 oKaszaHumM yCayr CBA3M, BO3JIOXKEHA Ha onepaTopa CBA3M.

62. B cnyyae ecniv BHeCEHWE N3MEHEHWI B 4OroBOp 06 0OKa3aHWW yCayr CBA3W NOBAEKI0 HEOBX0AMMOCTb
BbIMOJIHEHNSA ONEPaTOPOM CBSI3U COOTBETCTBYIOLINX PaboT, 3T paboTbl noasexaT onsaTte CTOPOHOW, No
MHUUMaTnBE KOTOpOI7I ObINI BHECEHbI N3MEHEHUS B 0orosop 06 oKa3aHuu ycnyr cB4a3n, ecam nHoe He
yCTaHOBMEHO AOroBopoM 06 OKasaHWW yCayr CBA3W.

63. Ecnn aboHeHT yTpaTun NpaBo BAAAEHNS UM NOJIb30BaHNSA MOMELLEHMEM, B KOTOPOM YCTaHOBJIEHO
obopynoBaHue, fencTeme norosopa 06 okasaHum ycayr CBA3uM npekpaliaeTcs. [Npy 3ToM onepaTop CBA3N,
ABNAIOLWMIACSA CTOPOHON AoroBopa 06 okasaHMKM ycayr cBsi3un, No TpeboBaHMIO HOBOro BAaAe/bLa
yKa3aHHOro nomeweHuns o6s3aH B TevyeHne 30 AHEN 3aKM0UUTb C HAM J0roBop 06 oKasaHUM ycayr CBs3u.
B cnydyae ecniv B yKa3aHHOM MOMELLEHMMN OCTaIMCh NPOXUBATh YJIeHbl CEMbM abOHeHTa, Aorosop 06
OKasaHuKn ycsyr cBA3n nepeodopMaseTcs Ha O4HOMO N3 HUX C MMCbMEHHOro Corsiacus gpyrux
COBEPLUEHHOJIETHMX YIEHOB CEMbM, MOCTOSHHO 3aPErnCTPUPOBAHHbLIX B 3TOM NMOMELLEHNN.

64. [1o0 ncTeveHns NpenyCMoOTPEHHOro paxxAaHCKMM Kogekcom Poccuiickon ®depgepaumm Cpoka NpuHATUS
HacneACTBa, B COCTaB KOTOPOro BXOAWUT NMOMELLLEHNE C YCTaHOBJIEHHbIM 060pyA0BaHMEM OS5
npeaocTaBNeHNs AOCTYNa K CETW Nepeaayn AaHHbIX, ONepaTop CBA3M He MMeET MnpaBa pacrnopsKaTbCa
TeXHN4YeCKnMn cpeacteamu, npegHasHa4eHHbIMMN ONA NOOKIOYEeHNA 060pyJJ,OBaHI/Iﬂ K CeTu nepenayn
AaHHbIX.

JInuo, npuHsBLIee HacNeACTBO, B TeveHne 30 AHEN Co AHSA BCTYMNJEHMS B HaC1eACTBO BrpaBe noaatb
onepaTopy CBSA3M 3asBeHMeE.
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OnepaTop cBA3n 0643aH B TeveHne 30 oHEeR CO OHS PerncTpaumm 3asaBaeHuns 3akal4YnTb C HaCaeLHNKOM
norosop 06 oKasaHUW ycnyr CBA3W.

Ecnn 3asBaeHMe He N04aHO B YCTAaHOBJIEHHbIN CPOK, ONepaTop CBSA3M BMpaBe pacnopaanTbCa
TeXHUYeCKMMM CpeacTBaMu, NpegHasHaYeHHbIMU A5 NOAKI0YeHNS 060pyA0BaHNS B LIEeNAX
npenocTaBfeHNs [OCTyNa K CETW Nepeaayn AaHHbIX, N0 CBOEMY YCMOTPEHUIO.

65. Mo 3asBneHno aboHeHTa-phn3M4YeCcKoro anLa B 4oroBope 06 okasaHUM ycayr CBsi3n MOXXeT BbiTb YKa3aH
HOBbI aBOHEHT - pusnyeckoe nnLo. Mpu 3TOM HOBLIM aBOHEHTOM MOXET CTaTh YaeH ceMbi aboHeHTa,
3aPEerucTpMpPoBaHHbIA MO MECTY XUTeNbCTBa aboHEeHTa NN ABASIOWMIACA y4acTHUKOM obLien
COBCTBEHHOCTY Ha MOMELLLEHNE, B KOTOPOM YCTaHOBNIEH abOHEHTCKUIA TepMUHan.

66. MNpy peopraHusaLmm nam neperMeHoBaHUN aboHeHTa - IOPMANYECKOro AnLa (3a NCKI0YeHNeM
peopraHn3auny B popMe BbIAENEHNS UK pa3feneHns) B [OroBope 06 oKasaHWM yCnyr CBA3m MoryT 6biTb
yKa3aHbl MpaBONpPeeMHUK Uy HOBOE HauMeHoBaHMe aboHeHTa - puanyYeckoro nuua. Mpu peopraHmsauum
IOPMANYECKOro inLa B hopMe BbiAeNeHNsA UK pasaeneHuns Bonpoc 0 TOM, C KEM M3 NPaBoNpeeMHNKOB
cnefyeT 3aKNl04UTbL J0roBop 06 oKaszaHUM ycayr CBS3U, pellaeTcsa B COOTBETCTBMM C MepefaTo4HbIM
aKTOM, B KOTOPOM OMpeaenseTcs, KoMy U3 npaBonpeeMHUKOB NepenaeT noMeLeHne ¢ YCTaHOBAEHHbIM
NoNb30BaTENbCKMM (OKOHEYHbIM) 060pYyLOBaHNEM.

VI. Mopsaok npeabsasieHns U pacCMOTPEHUS MPeTEH3NN

67. ABoHeHT 1 (1nn) Nnosb3oBaTe b BrpaBe 06)XanoBaTb pelleHmne n gencrTeme (besgencTene) onepatopa
CBA3U, CBA3@HHbIE C OKa3aHWeM TesleMaTUYyeCcKux ycayr CBA3su.

68. OnepaTop cBA3M 0653aH NMETb KHUTY XXaJ106 1 NpeanoXXeHni 1 BblAaBaTb ee No nepsomy TpeboBaHuIo
aboHeHTa 1 (1m) nonb3oBaTeNs.

69. PaccmoTpeHme xanobbl aboHeHTa 1 (MAK) NONb30BaTENS OCYLLECTBASETCA B MOPSALAKE, YCTAaHOBAEHHOM
3aKOHo4aTeNbcTBOM Poccuinckon depepaunn.

70. Mpun HENCNONHEHUN NN HEHaOEXaLWEM NCMOJIHEHUW ONepPaTopoM CBs3M 0653aTeNIbCTB MO OKa3aHWIo
TesfleMaTUYeCcKnx ycnyr cBsi3nm aboHeHT 1 (1aun) nonb3oBaTenb 40 obpalleHuns B Cyd NpeabsaBasioT
ornepaTopy CBA3U NPETEH3MIO.

71. NMpeTeH3ns NpeabaABASAETCS B MUCbMEHHON DOPME 1 MOANEXNT PErncTpauumn B LeHb NONyYeHNs ee
ornepaTopoM CBA3WN.

MpeTeH31mn No BONPOCaM, CBA3aHHbIM C 0TKA30M B OKa3aHWN TeseMaTUyYeCKUX ycayr cBa3u, C
HECBOEBPEMEHHLIM UAWN HEHaANEXALLMM UCNONHEHMEM 0053aTeNbCTB, BbiITEKAOWMX U3 4OroBopa 06
OKa3aHuuW yCayr CBA3W, NPeabsaBAAOTCA B Te4YeHUe 6 MecsLeB CO LHA OKa3aHusa TeneMaTUu4yecknx ycnyr
CBS13U1, OTKa3a B X OKa3aHWM UK BbICTABIEHNS CHETA 3@ OKa3aHHYI0 yCayry.

K npeTeH3nn npunaratoTcs KONUs forosopa 06 okasaHun yCayr CBA3un (B Clyvae 3ak/4yeHns orosopa ob
OKa3aHuuW yCyr CBA3W B MUCbMEHHON POPME), a TakXXe MHble Heobxo4nMble AN PaCCMOTPEHNUS NPeTEH3UN
LOKYMEHTbI, B KOTOPbIX A0/KHbI ObITb MpefAcTaBAeHbl fOKa3aTebCTBA HENCMOAHEHNS UK
HeHaaJiexalllero ncnonaHeHns obsa3aTeNbCTB MO A4OroBopy 06 OKasaHUM yCayr CBs3u, a B Ciyvae
npenbsaBAeHNs NpPeTeH3nn 0 Bo3MeLleHun yuiepba - cBefeHns 0 pa3Mepe NpUYNHEHHOro yulepba.

72. MpeTeH31s pacCMaTPMBAETCA OMNepaTopoM CBA3N B CPOK He 6osee 60 nHel Co AHA peructpauum
npeTeH3unu.

O pe3ynbTaTax pacCMOTPEHNA NPEeTEH3MM ONepaTop CBA3M AOJKEH CO0OLWNTL B MMCbMEHHON hopme
npeabaBMBLUMM ee abOHEHTY 1 (1K) NoNb3oBaTENIO.

Ecnn npeTeH3ns npusHaHa onepaTopoM CBA3N 060CHOBAHHOWN, HEAOCTATKM, BbISBAIEHHbIE NMPW OKa3aHUN
TeNemMaTUYeCcKnxX ycnyr CBsi3n, NoasexxaT YCTPaHEHNIO B Pa3yMHbIA CPOK, Ha3HAYeHHbI aBOHEHTOM 1 (1nn)
NnoJib30BaTesiEM.

TpeboBaHnsa aboHeHTa 1 (Mn) Nonb3oBaTens 06 yMeHbLUEHNM pa3Mepa OMnJlaThl OKa3aHHbIX
TeNleMaTUYeCcKnX ycnyr CBsi3n, 0 BO3MELLLEHMM PacX040B MO YCTPaAHEHWIO HEAOCTAaTKOB CBOMMY CUJTAMU UK
TPETbUMN NNLLAaMK, @ TaKXXe 0 BO3BpaTe YMJa4yeHHbIX 3@ OKa3aHne TeneMaTuyeCcKux ycayr CBA3n CpeacTB 1
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BO3MeLleHUn y6bITKOB, NMPUYNHEHHBLIX B CBA3W C OTKa30M OT NpegocCTtaB/ieHNa TenemMaTn4ecknx ycnyr
CBA3KN, NMPU3HaHHbIE ONEPATOPOM CBA3N 060CHOBaHHbLIMK, NoanexaT YOOB/IETBOPEHNIO B 10-4HeBHbIN CpoOK
CO OHA NPU3HaHKA X 060CHOBaHHbIMMU.

VIl. OTBETCTBEHHOCTb CTOPOH

73. 3a HENCMOJTHEHME UN HEHaAleXXalllee NCnoHeHne 0643aTenbCTB N0 LOroBOPY 06 OKazaHum ycnyr
CBSA3M OMepaTop CBA3M HeceT OTBETCTBEHHOCTL nepef aboHEeHTOM 1 (MKn) NoNb30BaTENIEM B C/IeAYIOLLNX
cny4yasx:

a) HapyLleHne CPOKOB NpefoCTaB/eHNa AOCTYNa K CeTU nepefayn AaHHbIX C UCMO/b30BaHNEM
abOHEHTCKON NMHWK;

6) HapyLleHne NpefyCMOTPEHHbLIX 4Or0BOPOM 06 OKa3aHUM yCnyr CBSA3U CPOKOB OKa3aHWs TeneMaTU4yeckmx
yCNyr CBA3W;

B) HEOKa3aHue TeNeMaTNYeCKnX yCayr CBS3U, NpeayCMOTPEHHbIX O0r0BOPOM 06 OKa3zaHUM yCnyr CBS3u;

) HEKa4eCTBEHHOE OKa3aHue TeNneMaTUYeCcKnx ycayr CBA3u;

L) HapyLLUeHne yCTaHOBMIEHHbIX OFPaHNYeHUA Ha pacnpocTpaHeHne ceefeHnin 06 aboHeHTe - pr3nyHeckom
nnue, CTaBLUMX U3BECTHLIMU ONepaTopy CBA3M BBUAY UCNOJIHEHNS AOroBopa 06 okasaHuM ycnyr CBS3u.

74. TIpn HapyLleHMn onepaTopoM CBS3U YCTAHOBJIEHHbIX CPOKOB OKa3aHusa TefieMaTU4yeCcKnx yCayr CBa3un
aboHEeHT - hrnsmyeckoe nMLo No ceoemy BbIGOpY BNpase:

a) Ha3Ha4YMTb ONepaTopy CBSA3M HOBbIA CPOK, B TEYEHWE KOTOPOro AoJ/XKHa bbiTb OKa3aHa TeneMaTuyeckas
ycsiyra cBsi3u;

6) Nopy4YnTh OKasaHue TenemMaTUyYecknx ycayr CBA3U TPETbUM NULAM 3a pasyMHYIo LeHy 1 noTpeboBaTb OT
orepaTopa CBA3W BO3MELLEHUS MOHECEHHbIX PACX0L0B;

B) NoTpeboBaTb yMEHbLUEHUSA CTOUMOCTM TeNeMaTUYeCKnX yCayr CBA3u;

) pacTOpPrHyTb AOroBop 06 OKasaHuM yCcayr CBSA3MW.

75. Tpy HapyLeHMN CPOKOB NPeLOCTaBAeHNS OCTYMNa K CETU Nepefayn AaHHbIX OnepaTop CBA3U
ynnaymsaeT aboHeHTY - (hM3M4EeCKOMY MLy HEYCTONKY B pa3Mepe 3 NPOoLEeHTOB NaThl 3a NpeaocTaBfieHne
L0CTYyMa K CeTU nepefayn AaHHbIX 33 KaXXAbl LeHb MPOCPOYKM BMAOTb A0 Hadvasa obecneyeHus focTyna K
ceTu nepefaymn AaHHbIX, ecnu bonee BbICOKMI pa3Mep HEYCTOMKM He yKa3aH B A0oroBope 06 okazaHuu
yCNyr cBsi3u, HO He Bonee pa3Mepa NpefyCMOTPEHHOW LOrOBOPOM 06 OKasaHWmM yCayr CBA3M NaaThl.

76. B cny4vae HapyLlleHns onepaTopoM CBA3M YCTAHOBJIEHHbIX CPOKOB OKa3aHMs TeneMaTUu4eckux ycnyr
CBA3M abOHEHT 1 (1K) nonb3oBaTesNb BNpase TpeboBaTb NOSHOMO BO3MELLEeHNS YObITKOB, MPUYNHEHHbLIX UM
B CBA3M C HapyLUeHNeM yKa3aHHbIX CPOKOB.

77. B cny4asix, yKasaHHbIX B NoANyHKTax "B" 1 "r" nyHkTa 74 HacToswmx Mpasun, aboHEHT 1 (nnn)
noJib30BaTe b BripaBe nNoTpeboBaTb Mo CBOEMY BblbOPY:

a) 6e3B03Me34HOr0 YCTPaHEHNS HEA0CTATKOB, BbISBIEHHbIX MPY OKa3aHUW TeneMaTU4eckux yCcnyr cesasu;
6) COOTBETCTBYIOLLEr0 YMEHbLUEHNS CTOMMOCTM OKa3aHUa TeleMaTUYeCcknx yCyr CBA3u;

B) BO3MELLEHMNSA MOHECEHHbIX UM PACX0L4O0B MO YCTPAHEHWIO CBOMMU CUSTaMU MAKN CUSIaMK TPETLUX NN
HeLOCTaTKOB, BbISB/IEHHbIX MPU OKa3aHWN TeNeMaTUYeCcKnxX ycayr CBA3N.

78. B ciyyae HapyLleHMsa onepaTopoM CBA3W YCTAHOBJIEHHbIX OFPaHNYEHNIN Ha PacnpoCcTpaHeHne CBeeHni
06 aboHeHTe - hM3n4eCcKoM nuLe, CTaBLLUMX €My U3BECTHLIMW BBUAY UCMOJHEHUS AOroBOpa 06 OKasaHuu
yCNyr CBA3W, onepaTop cBA3M no TpeboBaHMo aboHeHTa - PU3NYeCcKoro nnLa Bo3MeLLaeT NPpUYMHEHHbIe
3TUMUN AENCTBUAMU YOBLITKU.

79. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY 3a COAEp)KaHue nHpopmaL M, nepefasaemMon
(monyyaemow) aboHEHTOM 1 (MAK) NONb30BATENEM NPU NOSb30BAHUMN TENEMATUYECKUMN YCIYramm CBA3N.
80. ABOHEHT 1 (1K) Nonb3oBaTeNb HECYT OTBETCTBEHHOCTb Nepej onepaTopoM CBA3M B CNefyoLwmnx
cny4yasx:

a) HeonnaTa, HEMOMHAA WM HECBOEBPEMEHHAS OMJlaTa TeNeMaTUYeCKMX yCayr CBa3u;

6) HapyLueHMe NpaBunA 3KCNayaTaulmn Nob30BaTeIbCKOro (OKoHe4yHoro) obopynosaHmsa un (mnu)
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aboHEHTCKOro TepMrHana;

B) HapyLLEeHVe 3anpeTa Ha NOAK0YEHME M0b30BaTENbCKOr0 (OKOHEYHOro) 0bopyaoBaHus, He
COOTBETCTBYIOLLEro yCTaHOBEHHLIM TpeboBaHUAM;

) coBeplUeHne OenCTBUN, NPUBOAALLMX K HAPYLUEHWNIO (PYHKLIMOHMPOBAHNA CPEACTB CBA3M M CeTU CBA3N
oriepaTopa CBs3MU.

81. B cnyyanx, ykasaHHbIX B nognyHkTax "6" - "r" nyHkTa 80 HacTosiwux MpaBun, onepaTop CBS3M BrpaBse
06paTNTLCH B CYA C UCKOM O BO3MELLEHUN YObITKOB, MPUYNHEHHbLIX TaKUMK LeNCTBUAMU aboHeHTa v (unn)
noJsib3oBaTens.

82. B cnyvyae HeonnaTkl, HEMOJIHOW MW HECBOEBPEMEHHOIN OMJIaThl TENEMATUYECKNX YCAYT CBA3M abOHEHT
ynfiavnBaeT onepaTopy CBA3W HEYCTOWKY B pa3Mepe OLHOr0 NpoLueHTa CTOMMOCTU HeoMnavyeHHbIX,
OMJIaYeHHbIX B HEMOJIHOM 06 bEME NN HECBOEBPEMEHHO OMJIAYEHHbIX TENEMATUYECKNX YCAYT CBSA3U, eCnu
MEeHbLUMI pa3Mep He yKa3aH B Aorosope 06 oka3zaHuM ycayr CBA3W, 3a KaXXAbl AeHb MPOCPOYKY BMIOTh A0
[HA MoralleHns 3a40/PKEHHOCTH, HO He Boslee CyMMbI, NoANeXallen oniaTe.

83. B cnyvyae HenpeacTaBAeHWs, HEMOAHOrO AN HECBOEBPEMEHHOIO NpeAcTaBaeHUs nHhopMaLmm ob
OKa3aHWW TenemMaTUYeCcKnX ycnyr cBs3n aboHeHT - mnsnyeckoe amLo 1 (1am) Nosib3oBaTeNb BrpaBe
0TKa3aTbCA OT UCMOJIHEHNA AOroBopa 06 oKa3aHuM ycayr CBA3u 1 0bpaTuTbCA B CyA C UCKOM O BO3BpaTe
CpPencTB, yniaavyeHHbIX 3a OKa3aHHble TeJieMaTu4yeckne ycayru CBasu, 1 0 BO3MeLLeHUN NMoHeCeHHbIX
ybbITKOB.

84. CTopoHbl foroBopa 06 okasaHuM yCayr CBA3u 0CBOBOXAAKTCA OT OTBETCTBEHHOCTMW 3@ HEUCMOJIHEHNE
NN HeHapnexallee ncnonHeHne 0ba3aTenbCTB N0 A4OroBOpY 06 OKasaHWM yCayr CBA3M, €CAN OOKaXYT,
4TO UX HEUCMOJIHEHWE NN HEHAAeXXalllee NCMOTHEHWE NPOM30LLIIO BCAeACTBUE AeNCTBMSA 06CTOATENLCTB
HenpeoAoIMMON CUbl UK MO BUHE APYION CTOPOHbI.
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