006 yTBep>xaeHun npocdeccmoHanbHOro craHpaprta "Cneunanucr
no coumManbHou paborte"

Mpuka3s * Ne 455H - 0T 06.09.2024 - MMHWUCTEPCTBO TPyAa M COLManbHOM 3awuThl - lencTeyeT 6e3 n3meHeHun

MWHMCTEpPCTBO CTULMK
Poccuinckon degepaunmn
3APEFMCTPUPOBAHO
PernctpauunoHHbii Ne 79732
oT 8 okTa6ps 2024 r.

MWHWCTEPCTBO TPYJA 1 COLIMAJIbHOW 3ALLNTHI POCCUACKOW ®ELEPALLAN

MPUKA3

MockBa

6 ceHTabps 2024 r. Ne 455H

06 yTBepXXAeHUN NpodeccnoHasbHOro cTaHgapTa "CneumanncT no counanbHomn pabote"

B cooTBeTCTBUM C NyHKTOM 20 lMpaBua pa3paboTky 1 yTBEPXKAEHNA NPodeCcCnOHaNbHbIX CTaHOAPTOB,
yTBEPXAEHHbIX NocTaHoBNeHWeM MpaBuTenbcTBa Poccuinckon ®epepaumm ot 10 anpens 2023 r. Ne 580,
npuKasblBalo:

1. YTBEpANTb NpunaraemMbli NpoeccnoHanbHbIi CTaHaapT "CneunanncT no counanbHom paboTe".

2. Mpu3HaTb yTPaTUBLUMM CUAY NPUKa3 MUHUCTEPCTBA TPYAa U COLMANbHOM 3aluThl POCCUNCKON
depepaumm ot 18 ntoHa 2020 r. Ne 351H "06 yTBEPXAEHUM NPpOodecCcnoHaNbHOro cTaHaapTa "Cneymannct
no coumansHon paboTte" (3apernctpupoaH MMHNCTEPCTBOM toCcTULMK Poccuinckon ®enepauun 15 nions
2020 r., peructpaunoHHbIn Ne 58959).

3. YCTaHOBWTb, YTO HACTOALLMUA NpuKas BCTynaeT B cuny ¢ 1 mapTta 2025 r. n gencrteyeT o 1 mapta 2031
r.

MuHncTp A.0.KoTsKoB

YTBEPXX[EH

npmkasom MuHucTepcTBa
TpyZa 1 coumnanbHOM 3aLUnTbl
Poccuinckon ®epepauun

0T 6 ceHTA6ps 2024 . Ne 455H

NMPODECCUOHANBHbIA CTAHIAPT
CneumanucT no counansHom paboTte

3
PerncTpaunoHHbI HOMep

CopepxxaHue

I. O6wme cBepeHus

II. OnncaHue TpyAoBbIX (PYHKLMIA, BXOAALLNX B MPOeCcCUOoHaNbHbIN CTaHAAPT (hyHKUMOHaNbHasA KapTa
BMAa NpodheCcCnoHa bHON SeATeNbHOCTN)

Ill. XapakTepncTmka 0606LLEeHHbIX TPYLOBbIX (YHKLMUIA

3.1. O6obuieHHas TpyaoBas pyHKUMA "[esTenbHOCTb No NPeaoCcTaBAEHNO COLMAbHbIX YCyr, Mep
coumansHON NOAAEPXKKN U FOCYAapCTBEHHON COLMaibHON noMoLm"
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3.2. 0O6obuieHHas TpyaoBas PyHKUMS "OesTenbHOCTb Mo NAAHUPOBAHMIO, OpraHn3aL M, KOHTPOIO
peann3aunm 1 pa3BUTUIO COLMANLHOMO 06CayXuBaHmua"
IV. CBepeHmna 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

|. Obwme cBegeHuns

[lesATensHOCTh MO NAaHMPOBAHMIO, OPraHM3aLnm, KOHTPOIO U NPeAOCTaBAEHNI0 COLUMANLHBIX YCAYr, Mep
couransHON NoAAepP XKW U rocyAapCTBEHHON colmanbHon nomown03.001
(HanMmeHoBaHMe BUAa NPoeCcCMOHaIbHON AeATENbHOCTM)KOA

OCHOBHas Lie/lb Bila NPodeCcCMoHaNbHOM AeaTeNbHOCTW:[IpeAoCTaBeHEe CoLManbHbIX YCyr, Mep
couuanbHOM NOAAEPXKKN U TOCYAapPCTBEHHON COLMAIbHON MOMOLLW FpaXKaaHaM B LieNisX YayylleHnus
YCJIOBUIN UX XKU3HEAEATENIbHOCTU U PACLUMPEHUS UX BO3MOXXHOCTE CaMOCTOSATENIbHO obecneynBaTh CBOU
OCHOBHbIE XXW3HEHHbIE NOTPEOHOCTH

pynna 3aHaTuin:2635CneumanncTsl B 061aCTU opraHn3aLmMm n BeeHus coumanbHon paboTbl--

(kog OK3 1)
(HaumeHoBaHMe)
(kog OK3)
(HanMeHoBaHue)

OTHecCeHMe K BMAaM 3KOHOMUYECKON aeATenbHoCTN:87.300eATeNbHOCTL NO YXO4Y 3a NpecTapenbiMm 1
NHBaMAaMn ¢ obecnevyeHnem NPoXnBaHNA

87.90[leATenbHOCTb MO yxoay € obecneyeHnemM NPOXXMBaHNS NpoYas

88.10MpepocTaBneHne coumanbHbix ycnyr 6e3 obecnevyeHus NpoXxmBaHus npectapesibiM U MHBaMaam
88.91MpepocTaBieHne ycayr no QHEBHOMY yXo4y 3a AeTbMuU

88.99MpepocTaBneHne NpoYmnx coumanbHbix ycnyr 6es obecnevyeHuns NpoxXmMBaHus, He BKAOYEHHbIX B
Apyrue rpynnupoBKu

(kog OKB2M 2 )
(HaMMeHoBaHMe BUIOA SKOHOMUYECKOW AesATe/IbHOCTHN)

1 O6LLEepoCCUnCKuin KnaccurkaTop 3aHATURA.
2 O6WwepoCCUnCKnn KNacCcnuKaTop BUAOB SIKOHOMMNYECKON OeATEIbHOCTMW.

II. OnNucaHue TpyaoBbIX PYHKLMIA, BXOAALLMUX B MPORECCUOHaNbHbIN CTaHAapT (PyHKLUMOHaNbHasa KapTa
BMAa NPOGeCcCMOHaIbHON AeATeNbHOCTH)

0606LeHHbIE TPYA0BbIE PYHKLUMNTPYA0BbIE (DYHKLMM

KOAHaVMeHOBaHNeypoBEHb KBaIN(UKaLMNHANMEHOBAHNEKOLYPOBEHD (MOAYPOBEHL) KBaU(UKaL MK

A

[leaTenbHOCTb NO NPefOCTaBAEHNIO COLUMANbHBIX YCYT, MEP COLMabHOM NOAAEPXKKMN 1 FrOCYAapCTBEHHOW
counanbHoOM NomMoLL M6

OnpepeneHne UHAMBUAYANbHON HY)K1AEMOCTU rpaXkiaH B coLuansHOM obcnyxunsaHunA/01.66

OnpepeneHune Nopsiika v KOHKPETHBIX YCII0BUIA peanv3aunm MHAMBUAYaNbHON NPOrpaMMbl
NpefoCTaBNeHNs COUMANbHbIX YCNYr, NPeACTaBeHHON NoslyyaTenem coumnanbHbix ycnyrA/02.66

OpraHu3aums coLmanbHOro 06CyXBaHNs NoslyYaTenen coumabHbIX YCIYr C Y4eTOM MHAMBUAYAbHON
nporpaMmbl NpefocTaBIeHNs CoLManbHbIX YCAYr, UHAUBMAYANbHBIX MOTpebHoCTeh N 06CTOATENLCTB, MO0
KOTOPbIM FpakAaHWH NPU3HaH HY>XA4aloLWMMCs B colnanbHoM obcnyxneaHumnA/03.66

MepcoHanbHOE COMPOBOXAEHME BETEPaHOB H0EBbLIX AENCTBUN, UL, MPUHMMABLLUX yYacTne B 60eBbIX
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NEeNCTBUSIX, YNEHOB ceMein normbimx (ymepiumx) 3 A/04.66

B

JeAaTenbHOCTb MO NJIaHMPOBAHMIO, OPraHM3aLnmn, KOHTPOJIKO peann3aunm 1 pa3BUTUIO COLMabHOMO
obcnyxmBaHusa6

MnaHnpoBaHve, opraHn3aLns N KOHTPOJIb AeATeNIbHOCTU NojpasaeneHns no npefocTas/ieHnto
coumanbHbIX YCIYr, COLManbHOro CONpoBOXAEHNS, NpodrnakTuke obcToaTeNbCTs, 06yCNOBAMBAIOLLMX
HY>X4aeMOCTb rpaXKAaHnHa B counansHoM obcnyxmBaHnnB/01.66

KoHTpoNb peanv3auuy UHAMBUAYaAbHOW NPOrpaMMbl NPeA0CTaBAEHNS CoLManbHbIX yCyrB/02.66

MporHo3npoBaHue 1 NPOEKTMPOBAHMNE peasm3auumn CoLnaabHoro 06CayXnBaHna rpaxkaaH n LeaTenbHoCTH
no npounnakTuke obCTOATENLCTB, 06YCNOBAMBAIOLLNX HY)XAAEMOCTb B COLMaIbHOM 06cnyxunBaHMnB/03.66

Pa3BuTue 1 NoBbieHne 3PPEKTUBHOCTI COLMANTLHOIO 06CyXMBaHNAB/04.66

3 MoanyHKT "B" nyHKTa 2 YKa3a Mpe3ngeHTa Poccuinckon Gepepaunm ot 3 anpens 2023 r. Ne 232 "0
co3gaHunn FocyaapCTBEHHOro POHAA NOALEPKKM YHaCTHUKOB CleLanbHON BOEHHON onepauun
"3awmnTHMKK OTevyecTBa".

Ill. XapakTepncTrka 0606LLEHHBIX TPYLOBbLIX (YHKLMUIA
3.1. O606LeHHas TpyaoBas hyHKLUS

HavmeHoBaHVe
[eaTensHoCTb NO NPefoCTaBeHNI0 COLMAbHBIX YCYr, Mep COLManbHOM NOAAEPKKN 1 FrOCYAapCTBEHHOM
coumansHom noMoLLmKogAYpoBeHb KBanuukaummo

MpouncxoxxaeHne obobuieHHOM TpyaoBON yHKUMNOPUrnHan
X3anMCTBOBAHO 13 OpuUrMHana
Koa opurvHanaPerncrpaunoHHbIN HOMep NpodecCcroHanbHoro cTaHhapTa

B03M0OXXHbIE HaMEHOBaHNS O0JKHOCTEN, npodeccmnCneymanncT No coumnanbHon paboTte

TpeboBaHua kK obpa3zoBaHuto n 0byyeHntoCpenHee npodeccnoHanbHoe 0bpa3oBaHue - MPOrpaMMmsl
NoAroTOBKMW CNeLManncToB CpeliHero 3BeHa

nnm

Beicwee obpa3oBaHue - bakanaepuat

nnm

Bbicliee obpasoBaHue - bakanaBpuaT (HENPOGUIbHOE) N AOMNOAHUTENBHOE NPOECCUOHANbHOE
obpa3oBaHuMe - NporpamMMbl NPOdeCcCroHaNbHOM NepenoaroTOBKM No NPoguIto AesTeNbHOCTH
TpeboBaHMA K OMbITY NpakTU4eckon paboThbl-

Ocobble ycnoBua gonycka kK paboteOTCyTCTBME CYyANMOCTU 3@ NPECTYNAEHUs, COCTaB 1 BULObI KOTOPbIX
YyCTaHOBJ/IEHbI 3aKOHOAATENLCTBOM Poccuinckon ®enepaumm npy paboTe ¢ HECOBEPLLEHHOIETHUMM
rpaxgaHamu 4

MpoxoxxaeHne 0b6s3aTeNbHbIX NPeaBapUTE/bHbIX U NEPUOANYECKNX MEANLNHCKMX OCMOTPOB 5
[pyrve xapakTepucTukun-

[JononHuTenbHbIe XapakKTEPUCTUKN

HanmeHoBaHMe JOKyMeHTa

Kog

HanmeHoBaHme 6a30BoM rpynnbl, 4O/HKHOCTKU (Mpodeccnn) uiam cneunanbHoCTn
0OK32635CneumnanncTsl B 061aCTu opraHu3anmm n BeieHust coLmanbHon paboThl
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EKC 6 -

OKMNATP 7 26527CoumnanbHbii paboTHMK
OKCO 8 5.39.02.01CounanbHas paboTta
5.39.03.02CouunanbHas paboTa

4 CtaTbd 351.1 TpygoBoro kogekca Poccuinckon @egepaunm .

5 Mpwka3 MuHTpyaa Poccum, Munsgpasa Poccun oT 31 aekabps 2020 r. Ne 988H/1420H "O6 yTBEPXKAEHMWM
nepeyHs BpeaHbIX 1 (UK) onacHbIX NPOU3BOACTBEHHbIX (haKTOPOB 1 PaboT, Npu BbINOJIHEHUM KOTOPbIX
nNpoBoAATCA 0b6s3aTesNibHbIE NPeABaPUTENbHbIE MEANLIMHCKNE OCMOTPLI MPU NOCTYMEHNN Ha paboTy u
nepuoanyeckne MeauLmMHCKe ocMoTpbl" (3aperncTpupoBaH MuHiocTom Poccun 29 sHeapsa 2021 r.,
perncTpaunoHHbin Ne 62278), nencteyeT ao 1 anpens 2027 r.; npuka3 MuH3apasa Poccun oT 28 sHBaps
2021 r. Ne 29H "O6 yTBep>xaeHuu Mopsiaka NpoBeaeHns obs3aTeNbHbIX NPpeaBapUTENbHbIX 1
nepruoanyecknx MegmuUMHCKUX 0CMOTPOB PaboTHNKOB, NPeayCMOTPEHHbLIX YaCTbI0 YETBEPTON CTaTbn 213
TpynoBoro kogekca Poccuinckon ®egepaunm, nepevHa MegmuUnHCKNX NpoTUBONOKa3aHUIN K
ocyLLecTB/eHMIo paboT ¢ BpeAHbIMY 1 (MAK) ONAaCHBIMU NPOU3BOACTBEHHBLIMU (haKTOpPaMU, a Takxe
paboTaMm, Mpu BbINOJIHEHNM KOTOPbIX MPOBOASATCA 0653aTeNlbHbIe NPeABapUTENbHbIE 1 MEPUOANYECKME
MeLMLMHCKME 0CMOTpPLI" (3aperncTpupoBaH MuHiocToM Poccun 29 aHBapsa 2021 r., pernctpaunoHHbin Ne
62277) C N”3MEHEHNSIMU, BHECEHHBLIMW NpUKa3oM MuH3apaBa Poccum oT 1 ceBpans 2022 r. Ne 44H
(3apeructpmposaH MuHioctomM Poccum 9 cepand 2022 r., peructpaunoHHsin Ne 67206), nencteyet go 1
anpens 2027 r.

6 EQVHBLIN KBAaNUMUKALNOHHbBIA CNPaBOYHUNK OOJHXKHOCTEN PYKOBOAUTENEN, CNELMANNCTOB U CAYXaLluX.

7 O6LLEepOCCMNCKMN KnaccupukaTop npodeccnin paboymx, LOMKHOCTEN CAyXaLlnx 1 TapugHbIX pa3psaaos.
8 ObLuepoccniickmnin KnaccudukaTop cneunansHOCTeN No 0bpa3oBaHuLo.

3.1.1. TpynoBas hyHKLNA

HanmeHoBaHMe
OnpepeneHne UHAMBUAYANbHON HYXX1aeMOCTU rpaxXkiaH B counanbHOM obcnyxnsaHnnKonA/01.6YpoBeHb
(nooypoBeHb) KBannpukKaunmne

MpomncxoxxaeHne TPy[oBON YHKLNN
OpurnHanX3amMCcTBOBaHO U3 OpUruHana
Ko opurmnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa

TpynoBsble gencTeusiflipyem rpakaaH, 06paTUBLUMXCS 3a MOJYYEHUEM COLMalIbHbIX YCAYT, Mep CoLMnabHOW
noaaepXKn 1 rocy4apCTBEHHON COLMANbHON MOMOLLM, B TOM YNC/IE HA OCHOBAHUW NpeaCTaB/IEHHOW
WHOVBUAYANbHON NPOrpaMMbl MPeLoCTaBAEHNS COLMabHbIX YCayr

BblisiBNeHMe 06CTOATENBCTB, KOTOPbIE YXYALIAOT WKW MOTYT YXYALWUTb YCII0BUS XKU3HEAEATEIbHOCTY
rpakgaHnHa

BeneHune yyeTa rpaxkiaH, MPU3HaHHbIX HY)XAAOLWMMUCS B COLMANBHOM 06CYyXXKMBaHUN

HeobxonnMble yMeHUSBeCTY NepBUYHBIA NpreM rpaxkaaH, 06paTuBLUNXCS B OpraHM3aLmMio CoLMalibHOro
obcnyxuBaHus

MpoBOANTbL UHAMBMAYAbHBIA ONPOC FPaXk[iaH 1 aHaIM3MPOBaTb KOMMIEKT [1OKYMEHTOB,
NOATBEPXKAAOLWMNX MHANBMAYANbHYIO HYXXAAEMOCTb IPaXk[aH B COLMaNbHbIX YCayrax

OpraHn3oBbIBaTb 06C/Ie0BaHNE YCI0BUIA XKU3HEAEATENbHOCTM FpaXKJaHHa Mo MeCTY XNTeNbCTBa
(hakTnyeckoro npebbiBaHWA), onpenensTb NPUYMHbI, CNOCOBHBLIE MPMBECTM UX B NMOJIOXKEHME,
npeacTaBnstoLLee 0NacHOCTb ANS XKU3HN 1 (1K) 340POBbS

0606WaTb U CUCTEMATU3MPOBATL MHDOPMALINIO, KaCatoLLyCs 06CTOATENbCTB, KOTOPbIE YXYALWAT UK
MOTYT YXYALWNTb YCNOBUS XXU3HEAEATENbHOCTM rpaXkiaH, 1 onpeaensaTb MeTobl UX NPeoioneHmns
B3aumMo4encTBOBaTb C rpaXkaaHaMim, HYXXAALWMMICSA B COLMANbHOM 06CYXXBaHNN
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YCTaHaBAMBaTb KOHTaKTbl C COLMAJIbHBIM OKPYXXEHMEM FpaXXAaHWHa C LieSibio YTOYHEeHUS YCI0BUIA ero
XKU3HEe[eATeNbHOCTN NPU NPefoCcTaBAeHUN COLManbHbIX YCAYT, YKa3aHHbIX B MHAUBMAYabHOW Nporpamme
npenocTaBieHns couManbHbIX YCayr

icnonb30BaTb OCHOBHbLIE METOAbI, CNOCOBLI 1 CPenCTBa MONyYeHUs, XpaHeHUs, nepepaboTKu nHgpopmauuw,
HaBblKM PaboThbl C KOMMbIOTEPOM Kak CPeACTBOM yNpaBJieHUs nHopMaLMen, B TOM 4YUCTIE B
NHMOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT"

BecTn pokymeHTauuto, HeobxoaAnMyio Ons NpefocTaBAeHNS COLMUAJbHBLIX YCYT U COLMaNbHOro
COMPOBOXKAEHNA, B COOTBETCTBUMN C TPEOOBAHUAMM K OTHETHOCTU B BYMaXKHOM 1 31€KTPOHHOM BMAE
Heobxoamnmele 3HaHNAOCHOBHbLIE HanNpPaBAEHNS FOCYAAaPCTBEHHON NOANTUKM B chepe COLMaNbHON 3alnThbl
1 coumanbHoro obcayxmBaHma rpaxaaH

HopMaTuBHbIe NpaBoBble akThbl Poccuinckon ®enepaumnmn B chepe coumanbHOro 06Cny>XMBaHUS 1
COLUManbHONM 3alLNThbl FpaXkaaH B 4acTu, He0BX0AMMOWN AN NCMONHEHNS LO/MKHOCTHBIX 06A3aHHOCTEN
TpeboBaHMA K cobNOAEHNIO KOHDMAEHUMNATBHOCTU IMYHON MHPOPMALIUK, XPAaHEHWUIO N UCMO/b30BaHMIO
NepCoHabHbIX AaHHbIX Fpa)kAaH, 06paTUBLLMXCS 3a MNONYYEHNEM COLMANbHBIX YCYr, Mep couunanbHOM
NOAAEPXKKM W FOCYyAapCTBEHHOWN COLMaabHON NOMOLLN

nOpH,D,OK npenocTtaBneHna counalibHbIX yCnyr

Uenu, 3agayn n hyHKLMM NOCTABLLNKOB COLMaNbHbIX YCyr

0cobeHHOCTM coLmanbHOM paboTbl C Pa3aNYHbLIMU FpaXKaaHaMuy - MOJy4aTeNaMn COUMaNbHbIX YCyr
OcHoBbI Ncuxonorun B obbeme, He06X0AMMOM OS5 BbINOJHEHUSA TPYAOBON YyHKLMUN

Tunonorua npobaem rpa)kaaH, MPM3HaHHbIX HYXXAaoLWNMKCA

OcHoBBI HaLUWOHaJIbHbIX N PernoHasibHbIX ocobeHHocTel bbiTa 1 cemenHoro BOCMNTaHNA, HapO4HbIX
Tpaauuni, opraHmM3auumn gocyra

CoLMOKYNbTYPHbIE, COLMANBHO-NCMX0N0MYeCKMe, NCUX00ro-nefarornyeckme 0CHOBblI MeXXJIMYHOCTHOIO
B3aNMOLEeNCTBUSA

MopagoK NpU3HaHMA rpaXkAaHWHa HY)KAALWUMCS B COLManbHOM 06CnyXnBaHUN, onpeaeneHms
NHAMBMUAYaNbHON NOTPEOHOCTN B COLMANbHBIX YCyrax, COCTaBAeHNS UHAMBUAYAbHbIX NPOrpaMm
npenocTaBieHNs couManbHbIX YCayr

MeTOJJ,bI ONarHOCTUKW NMPUYNH, yXyaLwatownx yCnoBua XN3HeneaTe/iIbHOCTU rpaXaaH, CHUXXaloWnx nx
BO3MO>XHOCTW CaMOCTOSTeNbHO obecneynBaTb CBON OCHOBHbIE XKM3HEHHbIE NOTPeObHOCTH

OCHOBbI KOMMJIEKCHBIX MOAXOAOB K OLIEHKE MOTpebHOCTeN rpaxkaaH B MpeaoCTaBeHNN COLManbHbIX YCyr,
COLMaNbHOro CONPOBOXAEHMSA, MEP COLIMAJIbHON NOAAEPXKN 1 FOCYAAaPCTBEHHON COLMaNbHOM MOMOLLM
Bunabl, CTPyKTYpa 1 cogep)xaHume OKYMEHTOB, HE0BX0ANMbIX 41 OKa3aHUA COLManbHbIX YCayT,
COLMabHOr0 COMPOBOXKAEHUNSA

OCHOBbI LOKYMeHTOBeAEeHMS, TpeboBaHNA K OTYETHOCTU, MOPSAAKY 1 CPOKaM ee npefocTaBneHns B obveme,
HeobXx04MMOM L1 BbINOAHEHNS TPYAOBON (YHKLMK

STUYECKMe OCHOBLI coLMabHOM paboThbl

[pyrve xapakTepucTuku-

3.1.2. TpynoBas hyHKLNA

HanmeHoBaHue

OnpepfeneHune nopsaka U KOHKPETHbIX YCI0BUIA peanu3auny MHAMBUAYaNbHOW NporpaMmel
npefocTaBieHnsa coumanbHbIX YCIyr, NpeacTaBieHHoN nosyqaTenemM coumnanbHblx ycnyrkKonA/02.6YposeHb
(nogypoBeHb) KBaNUUKaL M6

MponcxoxxaeHue TpyaoBoOnN PyHKLMM
OpuruHanX3amMMCTBOBaHO 13 OpuUrmHana
Kop opuvrnHanaPerncTpaunoHHbI HOMep NpogecCMoHaNbHOro cTaHgapTa

TpynoBble AeNCTBUABLISBNIEHNE NOTEHUMANA FPaXKAaHUHA 1 ero 6VKaNlero oKpy>XeHns B peLleHnm
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npobsieM, CBA3aHHbIX C NPEOA0JIEHNEM 06CTOATENLCTB, YXYALLAOLWNX UK CMOCOBHBIX YXYALWNTbL YCI0BUS
€ro Xn3HepesaTeNbHOCTY

MnaHnpoBaHune LeNCTBUN, BbIBOP TEXHOOTNA, (hOPM 1 METOLOB MPEeAO0CTaBIEHNS COLMANbHbIX YCAYT Npu
opraHm3auny NpefocTaBAeHNs COLNaNbHbIX YCNYr, ONpeAeNeHHbIX UHANBUAYANbHON NPOrpaMMon
npeaocTaBNeHNs coLManbHbIX YCayr

B3avMmopnencTeme Co cneunanncTaMu, opraHn3aumsaMm n coobLlecTBaMm No OKa3aHWI0 NOMOLLN B PELLEHNN
npobnem nonyyvaTenen counanbHbIX YCyr, CBA3aHHbIX C NPEOA0SIEHNEM 06CTOATENLCTB, YXYALLAOLLUX UK
CMOCOBHbIX YXYALNTb YCI0BUS UX XXN3HELEeATENbHOCTH

Heobxoanmble yMEHUSKOHKPETU3MPOBATL LieSn, yKa3aHHble B MHANBUAYANbHON NporpaMMe
npenocTaBieHNs coLmanbHbIX YCYr, Ha OCHOBE NPOBEAEHHOW ANAarHOCTUKKY, @ TakXXe NPOrHo3MpoBaTb
pe3yfnbTaTbl NPeAOCTaBIEHNSA COLMANbHbIX YCAYr

/icnonb30BaTb TEXHOMOMUN 1 METOLbI COLMANBLHON paboThl

MpyMeHATb METOAbI ANArHOCTUKN IMHHOCTK, NO3BONSAOLINE aKTYann3npoBaTb NO3MLNIO FPaXkaaHnHa,
obpaTmBLLEroCs 3a NOJlyYeHMEM YCAayr, 1 06ecnevynTb peannsanmnio TEXHOIOr A CaMONOMOLLM U
B3aMMOMOMOLLN

Y4nTbIBaTb N3MEHSIOLMECS YCI0BUSA XXN3HEAEATENBHOCTN rPaXAaH C LIe/bI0 BHECEHNA NPEAI0KEHNI 0
KOPPEKTMPOBKE MHAMBUAYANLHON NPOrpaMMbl MPeAoCTaBIEHUS COLMANbHbIX YCayr

B3anMooencTBoBaTb CO CeunasncTamMm, opraHm3aumamMm n coobwecTsaMm Npy NpenoCcTaBaAEHNN
couManbHbIX YCNYr, Mep COLManbHON NOAAEPXKN U FOCYAapCTBEHHON COLMANbLHON NOMOLLM
Heobxogumble 3HaHMsAHOpMaTUBHbIE NPaBOBbIE akThl Poccuninckon degepaunm B chepe coumanbHOro
06CNy)XMBaHNS N COLMANbHON 3alLMThI FpaXkAaH B YacTu, HeobxoanMon 4S8 NCNOTHEHNS AOJKHOCTHbIX
obs3aHHOCTEN

OCHOBHbIe HanpaBfieHNsA FroCcyAapCTBEHHON COLManbHOM NOAUTUKNA Ha beaepanbHOM, permoHaabHOM,
MYHMLMMAbHOM YPOBHSX

OCHOBHbIe TuMbl NPO6AEM, BO3HUKAIOLNX Y NOJyYaTenen counanbHbIX YCyr

OCHOBHbIe (hopMbl 1 BUABI COLMaNbLHOro 06CnyXMBaHUS

OCHOBbI COCTaBAEHNA NHANBMAYAIbHOM MPOrpaMMbl NPefoCTaBAeHNA COLMNabHbIX YCAYr

MopsfoK NpefoCcTaBAeHNS COLNANbHbIX YCayr

TexHonornm coumansHom paboThl 1 yCNoBMA NX NMPUMEHEHUS

OCHOBbI MPOEKTUPOBAHNS, MPOrHO3MPOBAHNSA 1 MOLEMPOBAHNS B COLManbHOM paboTe

MOTMBaLMOHHbIE TEXHONOM MU B COLMANBLHON paboTe 1 TEXHOMOr UM akTUBU3ALUU IMYHOCTHLIX PECYPCOB U
pecypcoB COLMaNbHOIrO OKPYXXEHNA

OcHoBbI Ncuxonorun B o6beme, He06X0AMMOM A5 BbINOJHEHUSA TPYAOBON YyHKLMUN

JKOHOMMYECKNEe OCHOBbLI COLManbHOM paboThbl

WHdpacTpyKTypa NpeaoCcTaBieHNs CoLManbHbIX YCAYTr B MyHULMNansHOM 06pa3oBaHnm, pecypcl
MecTHoro coobuiectsa

Poccuincknin n 3apyberxHbiit onbIT coLunanbHol paboThl

3TnYecKne 0CHOBbLI CoLManbHON paboThbl

[pyrue xapakTepucTuku-

3.1.3. TpynoBasa pyHKUMSA

HanmeHoBaHMne

OpraHusaumsa coumanbHoro obcayxmeaHmsa nosiydaTenen coumanbHblX yCayr € y4eTOM MHAVBUAYAJIbHON
NporpamMMbl MPefoCTaBAEHNS COLMAJIbHBIX YCAYT, MHANBUAYAJIbHbIX NOTpebHOCTeN 1 06CTOATENLCTB, N0
KOTOPbIM rpakAaHVH MPU3HaH HYyXX4aoWMMCS B coumansHoM o0bcnyxmnsaHnmKonA/03.6YpoBeHb
(mooypoBeHb) KBaNNuUKaunne

MpouncxoxxaeHne TpyLoBON (hYHKLUN
OpuruHanX3amMMCcTBOBaHO 13 OpUrmHana
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Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCtTaHaapTa

Tpynosble aencTenalloaroToBKa 4OKYMEHTOB A5 3aKJIOYEHMS 0OrOBOPa O NPefoCTaBAeHNN rpaKaaHNHy
COUMaNbHbIX YCAYr B COOTBETCTBUMN C UHAMBUAYAILHON NPOrpaMMon NpefoCTaBAEHNS COLMaNbHbIX YCayr
OpraHnsaumsa npefocTaBAeHUsA CoLManbHbIX YCAYT NoaydYaTenaM CouManbHbIX YCIYT, a TakXe Mep
coumnanbHOM NOALEPKKU U FOCYAapPCTBEHHOW COLMAbHON MOMOLLM

ObecneyeHne nocpegHNYECTBa MeXAY IPaKAaHUHOM, HY>XAAOLWMMCA B NPefoCTaBAeHNN COLManbHbIX
yCayr, Mep couunasibHOM NoAAep KK, rocyaapCTBEHHOW COLMaibHOM MOMOLLM, U Pa3SIMYHbIMK
cneynanucTamm (opraHnsaumamm) € Lenblo NpeacTaBJeHNS MHTEPECOB FpaXKAaHWHa 1 PeLLUeHns ero
coumanbHbix npobnem

Copencrteue mobnnmsaumm cobCTBEHHbIX PECYPCOB FPaXKaaH 1 PeCypCoB MX COLIMANbHOIO OKPYXXEHUS 4Na
npeononeHns obCToATENbCTB, YXYALWALWNX WM CNOCOBHBIX YXYAWNTb YC/IOBUS XN3HEAEATENbHOCTHY
rpakgaH

OpraHn3saumsa HanpasaeHUs nojy4vyaTenen coumanbHbIX YCIYr B CNeunaan3npoBaHHbie CounabHbie
opraHmsauum (nogpasgeneHuns) n (Mnmn) K NpoduabHbLIM CheunanncTam

OpraHu3aumsa coumanbHOro CONPOBOXXAEHNS rPaXkaaH B npoLiecce peannsauny NHANBMLAYaAbHON
nporpaMMbl NPeAoCTaBIEHNSA COLMAbHbIX YCAYr U OKa3aHWa Mep CoLManbHOM NOALEeP KN

OpraHusaumsa npodunakTnyeckon paboTbl N0 NpeaynpexaeHnto NoABAEHUS 1 (Mn) pa3BuTUs
06CTOATENBCTB, YXYALAKLWNX NAN CNOCOBHBIX YXYALWNTb YCI0BUA XU3HEAEATENbHOCTY FpaXkaaH
Heobxogumble ymeHnsNoaroTaBAnBaTb AOKYMEHTbI A5 3aK/IIOYEHUS 1OrOBOPa 0 NPEeAOCTaBIEHUN
rpakAaHWHY CoUManbHbIX YCNIYT B COOTBETCTBUW C MHANBMAYAJIbHOWN MPOrpamMMon NpeaocTaBaeHNs
coumanbHbIX ycnyr

icnosib30BaTb ONTUMaJIbHOE COMeTaHMe Pa3IMyHbIX TEXHOJIOMMIA CoLManbHON paboTel B Mpouecce
npefocTaBieHnsa counanbHbIX YCYr, onpeaefieHHbIX UHANBMAYabHOM MPOrpaMMoi NpeaocTaBleHNs
coumanbHbIX ycnyr

ObecneynBaTb OpPraHM3aumnio B3auMOL4ENCTBUSA NPOGUIIbHBIX CMELManncToB B NpoLecce npeaocTaBaeHns
coumanbHbIX YCAYr rpa)kaaHam

MoTuBMpOBaTL NoyyaTenen CounanbHbIX YCAYT K UX COLMANbHOE OKPYXKEHNE K aKTUBHOMY y4acCTuio B
peannsauny MHANBUAYAJIbHON NPOrpaMMbl NPefoCTaBAeHNsA CoLManbHbIX YCIyr

OpraHn30BbIBaTb MPOBEAEHNE NHANBUAYAJIbHBIX MPOGOUNIAKTUYECKUX MEPOMNPUATUIA C FpaXKgaHaMu no
MeCTY XUTeNbCTBa ((hakTnyeckoro npebbiBaHNS) B BUAE KOHCYIbTaLIMA, COOENCTBUSA B OpraHnu3auum
3aHATOCTW, 0340POBMIEHNS, OTAbIXa, NMPEeAOCTaB/EHNS COLUMANbHbIX, MPABOBbLIX, MEANLIMHCKUX,
obpa3oBaTesibHbIX, MCMX0A0rNYECKMX, peabnanTaulMoHHbIX YCayr

icnosib30BaTh OCHOBBI MPABOBLIX 3HAHWU B chepe NpefoCTaBleHNsa CoLnanbHbIX YCAYr, Mep coLmnaibHON
NoaAEP>XXKN 1 rocyfapCTBEHHOWN COLMaNbHON NOMOLLN

icnonb30BaTb TEXHOMOMUN COLMAJILHOMO 06CYXXUBAHNA FpaXkaaH C Y4eTOM NHANBUAYaJIbHbIX
0cobeHHOCTeN noyyaTenen counanbHbIX yCyr

Ob6ecneynBaTb KOHPMAEHUNANBHOCTb ANYHOWN MHGOPMaLIMK O rpa)kaaHax, 0bpaTMBLUMXCS 3a MONyYEHNEM
coumanbHbIX ycnyr

Heobxogumble 3HaHMAHopMaTuBHbIE NpaBoBble akTbl Poccuinckon ®enepauunn B chepe coumanbHOro
06CNy>XMBaHNS N COLMANbHOM 3alLMThI FpaXkAaH B YacTu, HeobXoaMMON A1 NCMOJTHEHNS AOJIKHOCTHBIX
obs3aHHOCTEN

OCHOBHble HanpaBaeHMsa NOJNTUKKN B Chepe CoumanbHOM 3alLnThl U COLMANbHOro 06Cny)XMBaHNA rpa)kaaH
Mopagok NpenoCcTaBAeHNS COLMAbHbIX YCayr

MepeyeHb OOKYMEHTOB, HEOOXOAMMbIX AN NPEeAOCTaBAEHNS COLMANbHbIX YCAYT rpa)kaaHam,
0bpaTMBLUMMCS B COLMabHbIe CNY>XXObl

MpaBnia BeAeHUS OOKYMEHTaLum

CncTeMa opraHm3aunii CoumnanbHoro 06Cny>XnBaHsa Ha PErnMoHaibHOM Y MyHWLMNAJIbHOM YPOBHE, KX
uenu, 3agavm n yHKUMmM
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Llenn, npuHLMMbI 1 OCHOBbI OPraHM3aLunn COLManbHOro NoCpeaHNYeCcTBa Mexay nosiyvyaTeseM coumnanbHbiX
YyCAyr v pa3anyHbIMK COLMANbHLIMU MHCTUTYTaMmM 419 NpeacTaBAeHNS UHTEPECOB MoyyaTens
COUMaNnbHbIX YCAYT U peLleHns ero counanbHbix npobnem

PernamenT MeXXBegJoMCTBEHHOI 0 B3aI/IMO)J,eI7ICTBVIFI

Cdhepbl NpoheccnoHanbHON 0TBETCTBEHHOCTUN NPOMUAbHBLIX CNELNAIMCTOB B NpoLiecce npefocTaBieHmns
coumanbHbIX ycnyr

OCHOBbI BafIe010rnn, CoOUManbHON MeQULMUHBI

DKOHOMUYECKME OCHOBLI COLIManbHOM paboThl

[Mcnxonorunyeckue un couunanbHO-Negarorn4yeckme OCHOBLI COLI,I/IaJ'IbHOI7I pa60Tb|

MpaBnia okaszaHMsa CUTYaLMOHHOM MOMOLLM UHBANNAAM Pa3INYHbIX KaTEropmin Ha 0bbekTax coumnasbHoM,
WNH)XEHEPHOWN N TPaHCMOPTHON UHMPACTPYKTYpPbI

OCHOBbI FEPOHTOJIOT NN

TexHonornm counansHom paboThbl

STUYECKMEe OCHOBLI CoLMaibHOM paboThbl

[pyrue xapakTepucTuku-

3.1.4. TpynoBasa pyHKUMSA

HanmeHoBaHMe
MepcoHanbHOE CONPOBOXAEHNE BETepaHOB 60eBbIX AENCTBUIA, AL, NMPUHUMABLUUX yHacTue B 6oeBbIxX
NEeNCTBUSIX, YNeHOB ceMein nornbwmnx (ymepiumx) 3 KogA/04.6YpoBeHb (NoaypoBeHb) KBandukaumume

MpoucxoxxaeHne Tpynoson hyHKUUMOpUrmHanX
3anuMCTBOBaHO U3 OpuUrnHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCnoHaNLHOr0 CTaH4apTa

Tpyanosble genctensOpraHnsaLma NepcoHasbHOro CONPOBOXAEHMSA B NOy4YeHUN BeTepaHamu 6oeBbIx
AENCTBURA, LMK, MPUHUMABLLMMUN y4acTue B B0EBbIX AENCTBUAX, U YIeHaMK CeMen NormbLmnx (ymepLumx)
Mep NoALEPXKN, COLMANbHbIX U UHBIX YCAYT, MOMOLLN

MpreM, KOHCYNbTUPOBaHNE, MHDOPMUPOBAHNE N MHDOPMALIMOHHOE CONPOBOXIEHME BeTepaHOB H0eBbIX
AENCTBUNA, ML, NPUHMMABLLUKNX y4acTue B 60eBbIX OENCTBMAX, YIEHOB CeMeN Nornbmnx (ymepwmx),
0bpaTMBLUMXCA 3@ MOJyYEHMEM Mep NOAAEPKKN, COLMANBHBIX U NUHBLIX YCAYT, MOMOLLA

B3anmopencreune (KOMMyHUKaLKS) C BeTepaHamu 60eBbIX AeNCTBUNA, MMLAMW, NPUHUMABLUNMK y4acTue B
60eBbIX 4ENCTBUSAX, YaeHaMn cemMen Nornbnx (ymepwmnx) AMYHO 1 C MCMOJb30BaHNEM OUCTAHUMOHHBIX
TEXHOJIOTUiA, B TOM YMCAE C NCMOb30BaHNEM MOBUILHOrO NPUSIOXKEHUS

PaccmoTpeHune, oLeHKa 1 opraHm3auuns UCMoSHEHNS 3aadn, NOCTaBNeHHOW B obpalleHnn BeTepaHa
60eBbIX AENCTBURA, LA, NPUHUMABLLErO y4acTue B 6oeBbIX AeNCTBUAX, YeHa CeMbU normbLuero
(ymepLuero)

Momollb BeTepaHam 60eBbIX 4ENCTBUIA, MLaM, MPUHMABLUUM y4YacTne B 60eBbIX OENCTBMUAX, B
othopmaeHnn (BOCCTAHOBEHNN) OKYMEHTOB 1 MONyYeHUN CTaTyCa BeTepaHa b60oeBbIX AeNCTBUIA B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuinckon ®enepaunm o BeTepaHax

Heobxogumble yMeHUSBbICTpanBaTh MHAVBUAYASbHbIA NOAX0A4 B OpraHM3auumn paboTbl C BETEpaHaMmu
60eBbIX AENCTBUIA, NNLL@MK, NPUHUMABLUMMK y4acTne B B0EBbIX OENCTBMAX, YIEHaMK CEMEeN Normbmnx
(ymepLnx)

BecTun npuem BeTepaHoB 60eBbIX AENCTBUIA, ML, MPUHUMABLLMX y4acTne B 60eBbIX AENCTBUSIX, YIEHOB
cemen nornbwmx (ymepunx), ob6paTnBLUNXCS 3a NOJIyH4EHNUEM Mep NOALEPKKM, COLMUANBHBIX U MHBIX YCAYT,
nomoLum

B3anmonencTeoBaTh CO CNELMNANMCTaMK, OpraHnsaumamm n coobuiecTsamm npu NpenocTaBieHNm
BeTepaHam 60eBbIX 4ENCTBMI, MLAM, MPUHUMABLUNM y4YacTue B 60eBbIX OENCTBUSAX, YIEHaM CEMEN
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normbwmnx (ymepLumx) mep noaaep>XKun, CoLunanbHbIX U MHbIX YCAYF MOMOLM JINYHO U C NCMONb30BaHNEM
ANCTAHUMOHHBIX TEXHOIOT A, B TOM YKCJIE C UCMOJIb30BAaHWEM MOBUILHOIO NMPUIOXKEHNS

CopencreoBaTh y4acTUIO BeTepaHOB H0eBbIX AENCTBUIA, WL, MPUHMMABLUKNX yHacTue B 60eBbIX OENCTBUAX,
B CMOPTUBHbIX MEPONPUSATUSAX, B MPOCBETUTENBbHON AEATENbHOCTM B Chepe NaTPUoTUYECKOro BOCANTaHNS,
B paboTe c 0bLeCTBEHHbIMU OpraHn3auuamMmn, obbeanHeHNAMN BETEPAHOB, BOJIOHTEpPaMy 06LLEeCTBEHHbIX
NPOEKTOB, B MEPONPUATUAX MO YBEKOBEYEHUIO MAaMATN BETEPaHOB U UX MOABUI OB, BOBJIEYEHMIO B
KYJbTYPHO-A0CYroBYI0 AeATeNbHOCTb

dopMupoBaTb U HanpaBaATb BeTepaHaM 60eBbIX AENCTBUI, MLLAM, MPUHUMaBLUNM y4YacTue B 60eBbIX
LEeNCTBUSIX, YNeHaM cemMeln nornbwmnx (ymepwmnx), B TOM YMcae NocpeacTsoM MoBUIbHOrO NPUIoXKEHUS,
MHOpPMaLMI0 0 NPeAOCTaBASEMbIX MePax NOAAEPKKM, COLMANbHbIX U MHbIX YCyrax, MOMOLLM, O
pe3ynbTaTax PaCCMOTPEHMA 1 NCMOMHEHNS NOCTYNMBLUMX OT HMUX oBpaLLeHnin

OcyLLecTBAATb Bble34bl MO MECTY XUTeNbCTBa (PakTnyeckoro npebbiBaHns) BeTepaHoB 60eBbIX AENCTBUIN,
JIML, MPUHUMABLLMX yYacTne B 60eBbIX AENCTBUSAX, U YIEHOB CeMeN NormbLumx (yMmepLumx) npu
HeobXx0aMMOCTK, BbISBMIATL MOTPEOHOCTL B Mepax NOAAEPKKM, COLMAbHbLIX U MHbIX YCJTyrax, MOMOLLM,
ocyllecTBaAaTb cbop nHpopmaLmm 0 Bonpocax, Tpedyowmx peweHms

Mpon3BoANTb YCTAHOBKY MOBUIbHOrO NPUI0XKEHUS BeTepaHaM 60eBbIX AENCTBUNA, MNLAM, MPUHUMABLLM
yyacTme B 60eBbIX 4ENCTBUSX, YaeHaM ceMen Nnornbmnx (ymepwmnx) oas KOMMyHUKaLUm

OcyLecTBAATb MOHUTOPUHI NPeAoCTaBAeHNA Mep NOALAEPXKKN, OKa3aHUSA COLMANbHbIX U UHbIX YCAYT,
noMoLLu BeTepaHaMm 60eBbIX OENCTBMIA, MMLAM, MPUHMMABLLUMM yYacTue B 60eBbIX AENCTBUSX, YeHaM
cemen nornbwnx (ymepLumnx)

Cobntogate NpothecCMoHanbHy0 3TUKY

icnonb30BaTb OCHOBHbIE METOAbI, CMOCOBLI 1 CPeACcTBa NOAYYeHNs, XpaHeHns, nepepaboTky nHpopmaLunu,
HaBbIKM PaboTbl C KOMMLIOTEPOM KakK CPEACTBOM YNpaBAeHNs NH(OPMaLIMEN, B TOM YMCe B
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT"

BecTn mokyMeHTauuo, HeobXoaANMYO A8 NePCOHaIbHOMO COMPOBOXKAEHUS NPefOCTaBAEHUS Mep
NoaAEepP>XXKW, CoOLManbHbIX U MHbIX YCYT, MOMOLLM, B COOTBETCTBMM C TPebOBaHMAMN K OTHETHOCTM B
H6yMa>xHOM 1 3/IEKTPOHHOM BUAE

icnosib30BaTb OCHOBLI MPABOBLIX 3HAHWI B Chepe NpenoCcTaBleHNs Mep NOAAEPXKKN, COLMANbHBIX U NHbIX
yCayr, NOMOLLK

ObecneynBaTh KOHPOMAEHUNAIBHOCTb IMYHOW MHGOPMaLIMK O BeETepaHe 60eBbIX AENCTBUN, NNLE,
NpYHMMaBLUEM y4acTne B 60eBbIX AENCTBUSX, YNeHe ceMbM normnbliero (ymepuiero), obpaTusLiemMcs 3a
noJiy4eHneMm mep NoAAEeP>KKMN, COLMANBbHBLIX U MHBIX YCYr, MOMOLLN

Heobxoamnmble 3HaHMAHOpPMaTMBHbIE MPaBOBble akThl Poccminckon depepauun B chepe coumansHoro
06CNy>XMBaAHUA 1 COLMANbHOM 3alUNTbl FPaXkaaH B 4acTu, HE06X04MMON A8 NCAONHEHNS LOMMHOCTHbIX
obs3aHHOCTEN

HopMaTuBHbIe NpaBoBble akTbl Poccuinckon ®enepauunn B chepe COAENCTBUA 3aHATOCTM rpaXKaaH,
obecneyeHns rocyiapCTBEHHbLIX rapaHTUi NoJslydyeHms obpa3oBaHuma

HopMaTuBHbIe NpaBoBble akTbl Poccuinckon ®epepaum no BONPOCY NoayyYeHns cTaTyca "BeTepaH 60eBbix
nencremn”

HopMaTuBHbIe NpaBoBble akThl Poccuinickon ®epepaumm no BONPOCY NpeaoCcTaBeHUS Mep CoLManbHON
NnoaaepXKu

HopmaTurBHbIE NpaBOBble aKThl CybbekToB Poccuiickon ®epepalmmn, MyHULMNaAbHbIE MPABOBbIE aKThl
OpraHOB MeCTHOr0 CaMOyNpaBJIEHUs, peryanpytoLme npeaocTaBieHne Mep CounanbHOM NOALEPKKN
MopsifoK YCTaHOBNEHUS MHBAIMAHOCTMN 1 obecneyeHmns BeTepaHoB 60eBbIX AEWCTBUIA, UL, MPUHUMABLUNX
y4acTne B 60eBbIX LENCTBMAX, YEHOB CeMel NOrmbLwmnx (ymepLumnx), ABASOLLMXCS UHBaAUAAMM,
COBPEMEHHbIMU TEXHUYECKMMM CpeacTBaMun peabunntauumn, npotesamu

Mopsapok peanm3aunn B cybbekTax Poccuiickon Pegepaunyn MEPONPUATUIA, PEKOMEHI0BAHHbIX B
NHAMBUAYAbHbIX NpOrpaMMax peabunnTtaumm n abmantaumm MHBaANMAOB
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MopsfoK aganTaLMmn XXUI0ro NOMELLEHNS NOL MHAMBMAYaNbHbIE MOTPEBHOCTY MHBaM A

MopagoK opraHM3aLnny OKa3aHUs NCMX0JI0ro-NCMXoTepaneBTUYECKON NOMOLLN

OCcobeHHOCTN NOCTPOEHUS KOMMYHUKALIUK C YE/I0BEKOM, CTPaAAoLLIMM NOCTTPaBMaTUYECKUM MCUXNYECKUM
paccTPONCTBOM

[pyrvne xapakTepucTuku-

3.2. 060bueHHasa TpyaoBas QyHKLNS

HanmeHoBaHue
[eaTeNbHOCTb NO MJIaHUPOBAHMIO, OpraHM3aLnn, KOHTPOJIIO peaansaunm n pasBuTMio CoLNansHOro
obcnyxuBaHusKoaBYpoBeHb KBanuukawlmmo

MpoucxoxxaeHne 0606LWEeHHON TPYAO0BON DYHKLIAN
OpuruHanX3anMMCcTBOBaHO 13 OpuUrMHaa
Kon opurnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa

BO3MOXHble HAaUMEHOBaHUA OOJHKHOCTEN, Npodeccmin3aBenyownin oTaeIeHmeM opraHu3anmm
coumansHoro obcnyxxvnBaHus

TpeboBaHuna kK 0bpa3oBaHuIo U 06yyYeHutoBLICILIee obpa3oBaHue - bakanaBpuaT

nnm

Bbiclwee obpasoBaHue - bakanaspuaT (HenpouabHOE) 1 AONOAHUTENBHOE NPOeCCUOHabHOE
obpazoBaHmWe - NporpaMMbl NPOPECCUOHANLHOWM MEPENOArOTOBKM NO NPOGUI0 AEATENLHOCTH
TpeboBaHMA K 0NbITY NpakTM4eckon paboTbiHe MeHee 04HOrO rofa B AOJHKHOCTY CrnieuunanucTa B obnactu
COLMabHON 3allMThl (B TOM YnCne B CUCTEME COLMaNbHOro 06CayXXnBaHna rpaxaaH), obpasosaHus,
34paBO0OXPaHEHUS, FOCYAapPCTBEHHOIO U MyHMULMMNAbHOMO YNpaBieHNs

Ocobeble ycnoBus fonycka kK paboteOTCYyTCTBUE CYAUMOCTY 3@ NPECTYNEHNS, COCTaB U BULbI KOTOPbIX
yCTaHOBJ/IEHbI 3aKOHOAATENLCTBOM Poccuinckon ®epepaumm npy paboTe ¢ HECOBEPLUEHHONETHUMM
rpakfaHamu

MpoxoxaeHne 0b6a3aTesbHbIX MpeiBapuTesbHbIX Y NEPUOANYECKNX MEANLMHCKUX OCMOTPOB

Opyrve xapakTepucTuku-

[ONoNHNTENbHBIE XapaKTEPUCTIKM

HanmeHOBaHMe OOKYMeHTa

Koga

HanmeHoBaHue 6a30B01 rpynmnbl, AOJHKHOCTY (Mpodeccun) nam cneumanbHOCTK
0K32635CneumnanncTsl B 061aCT OpraHn3aumm 1 BeLeHNs counanbHon paboThbl
EKC-

OKMATP26527CouunanbHblii paboTHUK

OKCO05.39.03.02CoumansHas paboTa

3.2.1. TpynoBas pyHKUUA

HanmeHoBaHue

MnaHupoBaHWe, opraHM3auma U KOHTPOJIb AeATEeSIbHOCTY nofapa3sfesieHns rno npenocTaBaeHnio
CouManbHbIX YCAYT, COLMANbHOrO COMPOBOXAEHUSA, MponakTUKe 0bCToATENbCTB, 06YCN0BAMBAIOLNX
HY>XAeMOCTb FpaKfaHNHa B counasbHoM obcnyxuBaHunKonB/01.6YpoBeHb (MOAYPOBEHD)
KBaJIMpurKaunmo

MponcxoxxaeHue TpyaoBoOnN PyHKLMM
OpuruHanX3amMMCTBOBaHO 13 OpuUrmHana
Kop opuvrnHanaPerncTpaunoHHbI HOMep NpogecCMoHaNbHOro cTaHgapTa
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Tpyanosble genctenaOnpepeneHne naaHoBbIX Lenen n 3agay nogpasfeneHns n oTAeNbHbIX CNeLnanmcTos
OnpepeneHne pecypcos, HeobXo0AUMBIX A5 peann3aunn coumanbHoOro 06CcnyXmBaHms, 0TBETCTBEHHbIX
ncnosHuTenen

OnpepeneHne obbemMa paboTbl COTPYAHNKOB NoApPa3AeSieHUs N pacnpefeneHne 3agaHnii Mexay HUMm
Copencreune B NpefoCTaBAEHNN MEQULMHCKON, MCUXONOrMYECKOW, COLMANbHON MOMOLLW FpaXKaaHaM,
NPV3HAHHBIM HY>)KAAIOWMMNCA B COLIMANIbHOM 06CYXXMBAHNM, HE OTHOCALLEMCS K COLMANbHbIM yCayram
(coumansHoe conpoBoXaeHue)

OnpegeneHne rpynnbl CNeLnanncToB Aas MEXANCUUNANHAPHOIO U (MK) MeXXBEAOMCTBEHHOMO
B3aVIMO,£I,eI7ICTBVI$I npwn counaJibHOM 06CJ1y)KVIBaHI/II/I rpa>xnaH

KoopavHauns LesaTeNlbHOCTU COTPYLHUKOB NoApa3aesieHMs Nno BbiNOJHEHUIO MOCTaBNEeHHbIX 3a4a4
MoTuBauusa COTPYOHUKOB Ha BbIMNOJHEHWE NOCTaB/EHHbIX 3a4au

KOHTpPOJ1b BbIMOJIHEHWS MIAHOBLIX LIeNei 1 AeaTeNbHOCTW CneumnanncToB

AHanus paboTbl OTAENbHbIX CMELNAIMCTOB U NOAPA3AENEHUS B LIENIOM

MpoBeneHne MeponpuaTui ans obecnevyeHns NPUHATUS KOJNIEKTUBHbLIX PELUEHWI NO OCYLLECTBIEHMIO
coumnanbHOro obCnyXmnBaHns rpakaaH

OcyIJJ,eCTBﬂeHI/Ie Meponpmmmm MO NOBbILLEHUIO KBaJ'II/ICbI/IKaLI,I/II/I COTpPpYyAOHUKOB noapasneneHns
MpyMeHeHNe TEXHOIOMMIA HaCTaBHUYECTBa, HaMpPaBJ/IEHHbIX Ha OKa3aHWe NMOMOLLM HOBbIM COTPYAHMKaM
nofpasfaeneHuns, BKAYasa Nx agantauunto Ha paboyem mecte

OpraHnsaumsa MeponpuaTuin No NpoduiakTuke NpodecCnoHaNlbHOro BbiropaHus

Heobxoamnmble ymeHuslnaHupoBaTb paboTy noapasneneHms

®opMynupoBaTh Lenu, 3aayun, onpenensdts 06493aHHOCTU 1 TPYAOBbIE LENCTBUA COTPYLHNKOB
nogpasgeneHuns

OpraHn30BbIBaTb B3aMMOAENCTBME CNEeLnanncToB B NpoLecce NpeaocTaBaeHnsa colnanbHbIX YCayr, Mep
coumnanbHOM NOALEP)KKU U FOCYAAaPCTBEHHOW COLMAIbHON MOMOLLM

OpraHn30BbIBaTb COLMaIbHOE CONPOBOXAEHME rpaXKaaH, MPU3HaHHbIX HYXXAAOWUMKUCA B COLMATbHOM
obcnyxuBaHum

icnosib30BaTbh UHCTPYMEHTbI MEXJINYHOCTHBLIX KOMMYHUKaLUI

PerynmpoBaTb KOHPANKTLI, NPUMEHATb HaBbIKM Meamauumn B coumnanbHom cgepe

icnosib30BaTb UHCTPYMEHTAPUIA BbIIBJIEHNS BO3MOXXHOCTEN 1 NOTPeBHOCTEN KOHKPETHOI0 COTPYAHMKA C
Lesblo onpegeneHnsa ero NpoeccnoHanLHoro noTeHunana

Peanun3oBbiBaTb TEXHOIOM MM HAaCTaBHMYECTBA, BbICTPaMBaTbL MOAENN €r0 OpraHn3aumnm n npoBefeHns B
COOTBETCTBUN C M3MEHSAOLLMMUNCS NOTPEOHOCTAMMN COTPYAHNKOB

OnpepensTb CTUMYAMpYoWmne hakTopbl NPoecCnoHa bHOW OeATENbHOCTHW, pa3pabaTbiBaTb U
peann3oBbIBaTb CUCTEMY CTUMYNPOBAHUA SPPEKTUBHON NPodheCcCNOHaNbHON AeATENbHOCTY
Heobxogumble 3HaHMAHOpMaTUBHbIE NpaBOBbIe akThbl Poccuinckon ®enepauunn B chepe coumanbHOro
06CNy>XMBaHUA 1 COLMANbHOM 3alUNTbl FPaXkaaH B 4acTu, HE06X04MMON ANA NCMONHEHNS LOMMHOCTHbIX
obs3aHHOCTEN

OCHOBbI COLMANBHOIr0 CONPOBOXAEHNS

Llenn, npuHUMNbl 1 TEXHOJIOMMW yNpaB/ieHnsa NepcoHasiom

TexHonormm counansHon paboThbl

OCHOBbI KOH(WIMKTONOI N 1 Megunaumm

Mcuxonorus n Coumonormsa IMYHOCTA U Fpynnbl

Mcuxonormyeckme n CoumMonornyeckme meToabl nCccnenoBaHms

Mcuxonorus n coumonorns ynpasaeHms

OCHOBbI OKYMEHTOBeeHMS, TPeboBaHNA K OTYETHOCTU, MOPSAKY U CPOKaM ee npefocTaBieHns B 06beme,
HeobXx0A4MMOM A5 BbINOJHEHUS TPYAOBON DYHKLMUK

MpyHUMNGI, BUAbI, METOLbI 1 TEXHONIOM NN HaCcTaBHNYeCTBa

STUYeCKne 0CHOBLI CoLMaibHON paboThl 1 4enoBoro obweHns
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[pyrvne xapakTepucTunkun

3.2.2. TpynoBas (hyHKLNA

HavmeHoBaHVe
KOHTpo/ib peanusaumy MHANBUAYaJIbHON NPorpamMmmel NPefoCTaBAeHNs CoLManbHbIX
ycnyrKonB/02.6YpoBeHb (MoAypoBeHb) KBaiMpuKaLnme

MponcxoxxageHue TpyaoBon PyHKLMM
OpuruHanX3amMMCTBOBaHO 13 OpuUruHana
Kop opurnHanaPerncTpaunoHHbI HOMep NpogecCMoHabHOro cTaHgapTa

TpyAaosblie gencTBnsaOpraHM3auUns KOHTPOISA KavyeCTBa, Pe3ybTaTUBHOCTY N 3HEKTUBHOCTH
npenocTaB/eHMs CoOLUManbHbIX YCIYT B paMKax peannsaunm MHANBUAYabHON NPOrpaMMbl NpefoCcTaBeHmns
CcouManbHbIX ycnyr

OpraHun3saumsa KOHTpoNa 3a cobnoaeHnemM CTaHAapPTOB NPeAoCTaBEHNS COUMANbHbIX YCyr

KOHTPOJ1b BbIMOJIHEHNS MHAMBUAYANLHON NPOrpaMMbl NPeA0CTaBIEHUS COLMANbHbIX YCyr
B3avmoLencTeue ¢ nonyyatensamMm CoumanbHbIX YCIYr, OpraHm3auuns JIMYHOro NnpuemMa rpaxaaH no
BOMpPOCaM NpefocTaBieHns CoUmnaNbHbIX YCayr

MOHWUTOPUHI YAOBAETBOPEHHOCTUN rpakAaH Ka4eCTBOM NpefoCTaBieHns CoUnanbHbIX YCayr
Heobxogumble yMeHUAMNPOBOAUTL NINYHBIA NPUEM rpaXkaaH Nno BOMpocaM npenocTaBAeHNs CoLUabHbIX
yCayr B opraHu3aumm

Ncnonb3oBaThb MeTOobl N TEXHOJIOTNK ONA OLLlEeHKWN Ka4eCTBa, Pe3ynbTaTUBHOCTU U 9(13(;peKTVIBHOCTVI
npegocTaBieHns CoUMaNbHbIX YCayr

MpoBOANTL pa3fivyHble BUAbI ONPOCOB FPaXAaH U 3KCMEPTHbIX ONPOCOB, HAaMPaBJ/IEHHbIX HA OLLEHKY
KayecTBa 1 3(h(eKTUBHOCTU NpefoCTaBAsSEMbIX YCyr

OpraHn3oBbIBaTb NPOBEAEHNE MOHUTOPUHIA YAOBAETBOPEHHOCTM rPa)aaH KavyecTBOM npenocTaBaeHns
coumanbHbIX ycnyr

AHanM3npoBaTb pe3ynbTaTbl NPefoCTaBfeHNs COLMalbHbIX YCYT B BULE KAYECTBEHHbIX U
KONIMYECTBEHHbIX AAHHbIX, B TOM YUCNe B 3/IeKTPOHHOM BuAe

Heobxogumble 3HaHMAOCHOBbI KOHTPOA Ka4ecTBa NPeaoCTaBAeHN COLNabHbIX YCayr

Mopagok NpenocTaBaeHNa CoLMaabHbIX YCayr

CoUMOKYNbTYpHbIE, COLMANBHO-NCUXONOrNYECKNE, MCUX0SI0ro-nefarornyeckme 0CHOBbI MEXNYHOCTHOMO
B3auMoOencTBus

MeToabl 06paboTKM AaHHbLIX SMMUPUYECKNX UCCNENOBAHWIA, MPeACTaBNEHNS NX B YAC0BON, TabnnyHom,
rpacduyeckon opme

MpyHLMNbI 1 NpaBuia NPOBEAEHNA ONPOCOB rPaXkAaH M 3KCNepPTHbLIX ONPOCOB, HanpaB/IeHHbIX Ha
BbISIBJIEHNE KavyecTBa M 3PHEKTMBHOCTY NPeAOCTaBIIEMbIX YC/IYT 1 MEP COLMaNbHON NOAAEPKKN
OCHOBbI CTaHAAPTU3ALMM N KOJINYECTBEHHOW OLEHKM KaYeCTBa NpefoCTaBNeHMs CoLnanbHbIX yCayr
STNYeCKne 0CHOBbLI CoLManbHOM PaboThl 1 LenoBoro obLieHns

[pyrue xapakTepucTuku-

3.2.3. TpynoBasa pyHKUUSA

HanmeHoBaHue

MporHo3npoBaHMe 1 NPOeKTUPOBaHME peasin3aLm coLmanbHOro 0bCnyXXnBaHus rpaxkiaH 1 4esTeNbHOCTU
no npodunakTmke 0b6CcToATEeNbCTB, 00YCNOBANBAIOLLMX HYXXAAEMOCTb B COLMAbHOM
obcnyxumBaHnnKoaB/03.6YpoBeHb (N0AYpOBEHbL) KBaNUdukaunumne

MpoucxoxxaeHne TpyLOBON YHKLMK
OpurnHanX3anMCcTBOBaHO U3 OpUrnuHasa
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Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCtTaHaapTa

TpyZoBble AeAcTBUAMNPOBEAEHNE MOHUTOPWHIA COLMANBLHON CUTYaL MM Ha TEPPUTOPMIM 0BCYXMBAHNA
CocTaB/ieHMe NporHo3a pas3BUTUS coLmansHoro 0b6cnyXXmnBaHms Ha TeppuTopun 06cnyxmnBaHms
PaspaboTka 1 3KCnepTM3a NPOEKTOB (MporpamMM) No peann3auny CoLunanbHOro 0bCnyXuBaHmsa rpakaaH un
nponnakTnke 06CTOATENLCTB, 00YCNOBANBAIOLLNX HYXXAAEMOCTb B COLMaIbHOM 06CYXUBAHNN
Heobxogumble ymeHnsOnpeaensaTb Lelb MOHUTOPMHIA COLMaNbHON CUTYauUnn Ha TePPUTOPMM
obcnyxuBaHus

/icnonb30BaTb pasfiMyHble METOAbl MOHUTOPUHIA COLMANbHOM CMTyaLmu

icnonb30BaTb pe3ynbTaThl MOHUTOPUHIa B ONPeAeNeHnn Lenen counansHoro 0b6CnyXnBaHus rpaxaaH
BbIsBNATL M aHaNM3MpoBaTb MHPOPMALIMIO O COLMUANBHON CUTYaLMM Ha TeppuTopun 06CNyKMBaHUS
OueHnBaTb 4OCTOBEPHOCTb MHDOPMALMK, NOJYHEHHON B XO04€ MOHUTOPUHIa

Pa3pabaTbiBaTb COUManbHbIE MPOEKTLI (MPOrpaMMbl) peasn3aLumm counansHOro 06CnyXnBaHus rpaxkaaH v
NpoguUNaKTUKKN 06CTOATENLCTB, 00YCNOBANBAIOLLMX HY)KAAEMOCTb B COLMANLHOM 0B6CYXNBAHNN
AHaNIM3MpPOBaTb MPUMEHEHME CYLLECTBYIOLWMX COLMaNbHbIX TEXHONOMMI AN peannsaunm coumansHoro
npoekTa (nporpaMmbl)

Pa3pabaTbiBaTb MHHOBALIMOHHbIE TEXHOJIOMMW COLMANBHOr0 06CTy>XNBaHMS

BbIMONHATL 3KCNEPTU3Y COLMaNbHOIro NpoekTa (MporpamMmbl)

icnonb30BaTb METOAbI U CpeacTBa NOYyYEHUS, XpaHeHUs, nepepaboTku nHpopmaunn, NnpeacTaBneHms
JlaHHbIX B YNC/I0BOW, TabnmyHom, rpaduyeckon opme, paboTaTb C KOMMbIOTEPOM KaK CPeACTBOM
ynpaBneHus nHopmaLmen, B TOM Yucie B MHDOPMaLMOHHO-TENEKOMMYHUKALUNOHHOW ceTu "NHTepHeT"
Heobxogumble 3HaHMAHopMaTUBHbIE NpaBOBbIE akThbl Poccuinckon ®enepauunn B chepe coumanbHOro
06CNyXMBaHNS U COLMANbHON 3aLLWThI FpaXkAaH B YacTu, HeobxoanuMon A8 NCNOTHEHUS AOJIKHOCTHbIX
obs3aHHOCTEN

OCHOBbI MPOEKTUPOBAHNSA, MPOrHO3MPOBAHNSA 1 MOLENNPOBAHNS B CoLMansHom paboTe

OCHOBbI OpraHM3aumm NPogeccMoHa bHON AeATeNbHOCTU, KOHTPOA Ka4yeCcTBa NpeaoCTaB/IeHUs
coumanbHbIX ycnyr

OCHOBbI @aHaM3a coumnanbHbIX MPOLECCOB, MPONCXOASALLNX B 0OLLECTBE, NX BO3MOXXHbIE HEraTUBHbIE
nocneacTBus, CUTyauumn CoLNaabHOro pucka

MeToabl 06paboTKN AaHHbIX IMMUPUYECKUX NCCIE[0BAHNN

[pyrune xapakTepucTukun-

3.2.4. TpynoBasa pyHKUMSA

HanmeHoBaHue
Pa3BnTre 1 nosbiweHne 3OHEKTUBHOCTY CoLMansHOro obcnyxxusaHnaKonB/04.6YposeHb (MoaypoBeHb)
KBasMdukaunme

MpouncxoxxaeHne TPyHoBON YHKLNN
OpurnHanX3amMCcTBOBaHO U3 OpUruHana
Kol opurnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa

Tpynosble gencTenaOpraHnsauma MeponpuaTiA No NpuBAeYeHNI0 PeCYpPCOB OpraHmnsaumii, obwecTBeHHbIX
0bbennHeHN, 106POBOILYECKMX (BONOHTEPCKUX) OPraHmn3aLnii U YaCTHbIX UL, K peann3aumm
coumnanbHOro obCny>XnBaHMs rpakaaH

licnonb3oBaHWe CpeCcTB MacCOBOW MHGOPMaLLMKM, CallTOB, COLMANbHbLIX CETEN ANs NPUBIEYEHUS BHUMAHMNS
o6LLecTBa K aKTyalbHbIM COLManbHBIM NpobaeMam, MHDOPMUPOBAHNSA O HAaMpPaBNEHUSX peannsauum n
nepcrnekTUBax pasBUTMA counanbHon paboTsl

MpoBeneHne paboTbl N0 NPOABUXXEHNIO U MONYASPU3aLMN NO3UTUBHOMO OMbITA OPraHn3aLny CoLManbHOro
0b6CNy>XUBaHUSA 1 COLMaNbHOM NOAOEPKKIN rPpaXkAaH MyTeM NOArOTOBKW MaTepuasoB oas CpeacTs
MacCOBOWN MHGOPMaL MM 1 B3aUMOOENCTBUSA C 0OLWECTBEHHBIMI OpraHmM3aunamMm
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PaspaboTka NpeanoXXeHuin No pauMoHann3auum n MoaepHN3aL MM TEXHONOMNIA COLMabHOTO
06CNy>XKMBaHUS, MOBbILLEHNIO NX 3MPEKTUBHOCTM Ha MHAUBMAYAIbHOM, FPYMMNOBOM U CPELOBOM YPOBHAX
MnaHnpoBaHne pPa3BUTUSA NPOPECCUOHANbHBIX KOMNETEHLMIA NepcoHala C y4eTOM NepeaoBoro onbiTa u
COBPEMEHHbIX TEHAEHUMNI pa3BUTUS Chepbl CoLManbHOro 0bcayXmnBaHms

Heobxogumbie ymeHns0606waTh 1 BHEAPATbL NEpefoBO POCCMINCKUIA OMNbIT peann3aumm counanbHoOro
06CNy>XMBaHNS U MEP COLMAJIbHON MOALEPKKM

Mpon3BOANTL CPAaBHUTENbHBINM aHaIM3 POCCUNCKOr0 1 3apybeXkKHOro onbiTa counanbHom paboThl,
couManbHOro o6CNy>XmnBaHMs 1 CoUManbHOM 3alUTbl FPaXkAaH 1 YCJIOBUIA €ro NpUMeHeHns

ApanTnpoBaTb 3PMEKTUBHBIN 3apyBeXXHbIN OMNbIT K POCCUACKUM YC/TIOBMAM €ro NpuMeHeHNs

icnosib30BaTh AaHHbLIE COLIMONOMMYECKUX ONPOCOB, CTaTUCTUKW, aHAIN3MPOBaTb OTYETHOCTL OpraHu3aLnii
Pa3pabaTbiBaTb NePCMNEKTMBHbIE MaHbl (MPOrpaMMbl) Pa3BUTUSA NPOMECCMOHANBHBIX KOMMNETEHLMIA
nepcoHana C y4eToM NepenoBoro POCCMINCKOro 1 3apybexHoro onbiTa, @ TakXXe COBPEMEHHbIX TEHAEHLNNA
pa3BUTUSA Chepbl COLMANBHOro 06CY>XNBaHMS

Pa3pabaTbiBaTb U BHOCUTb Ha PACCMOTPEHNE NPEAJIOKEHNS MO PaLMOHaAM3aLmMm U MOAEPHM3aUUN CPeacTB
N TEXHOMOTUIA COLMANIbHOrO 06CYXXMBAHNA rpaXkaaH, NOBbILLEHNIO ero 3PMeKTUBHOCTY Ha
WHAMBUOYANbHOM, FPYNMNOBOM U CPEOBOM YPOBHAX

MoarotaBameaTh MHOPMaL Mo B Buae bykneTos, bpoLtiop, cTaTen, coobLieHnin ons cpeacTs MacCoBOM
NHOPMaLUN N MHTEPHET-PECYPCOB OPraHn3aLni (CanToB, COLMAsIbHBIX CETEN)

B3anmonencTeoBaTh CO CpeACTBaMM MAaCcCOBOMN MHDOPMaL MK A8 NPUBEeYEHNS BHUMAHNS
06LLEeCTBEHHOCTHM K CoLMaNbHbIM NpobaemaM, hopMNPOBaHMA CMPOCa Ha COLMabHbIE YCYTU
Pa3pabaTbiBaTb METOANYECKNE U NHDOPMALIMOHHbIE MaTepuasbl MO akTyaslbHbIM COLManbHbIM Npobnemam
HaceneHns, CounanbHbIM PUCKAM 1 yrpo3aMm, CNOCOBHbLIM HEraTMBHO NMOBAUATL Ha YCIOBUS
YKN3HEOeATENbHOCTU FPpaXkAaH, a TakxKe 0 Buaax, popmax n cybbekTax NpeaoCTaBNeHNS COLManbHbIX
ycnyr

B3anMoaencTBOBaTb B BOMPOCaX COLMaNbHOro 06Cy>XnBaHNSA rpa)kiaH - noJsiydaTesnen counanbHbIX YCIyr
C OpraHu3aunsaMmn pasanyHbix chep OeaTenbHOCTM U opM COBCTBEHHOCTH, 06LLIECTBEHHLIMA
06BbeANHEHNAMM N YAaCTHLIMW JIMLAMK, B TOM YACJIE C Lieblo MPUBJIEYEHNS PECYPCOB A5 COLMANbHOIO
obcnyXMBaHNA rpaxkaaH

Heobxogumble 3HaHMAHopMaTuBHbIE NpaBoBbIe akTbl Poccuinckon ®enepauum B chepe coumanbHOro
06CNy>XMBaHNS N COLMANIbHOM 3alLMThI FpaXkAaH B YacTu, HeobX0AMMON A1 NCMOJTHEHNS AOJKHOCTHBIX
obs3aHHOCTEN

HopMaTrBHbIE NPaBOBbIE aKThl, KacatoWwMecs NpoecCMoHaNbHON AeATENbHOCTM NEPCOHANa, a Takxe
JAOMKHOCTHbIE UHCTPYKLMW, NpaBuia BHYTPEHHErO TPYAOBOr0 pacnopsaaKa, JIOKaJibHble akTbl OpraHM3auum
PernoHanbHble 0CO6EHHOCTN COLMaNbHON NOANTUKI, COLNANbHON CTPYKTYpPbl HAaCceNEeHNS Ha BBEPEHHOM
y4yacTke paboTbl (Ha TepPpPUTOPUK, B COLMANBLHOM Fpynne, B TPYA0BOM KOJIJIEKTUBE)

CTtaHOapThbl NpefoCTaBeHMs CoOUManbHbIX YCayr

OCHOBHbIe HanpaBeHNS NOJUTUKN COLMAJTLHOM 3aLLUMThl FrpaXkaaH

TexHonornn passuTnsa NpodeccnoHanbHbIX KOMMNETEHLNA NepCoHaa C y4eTOM NepenoBoro POCCMMNCKOro u
3apy6eXXHOro onbiTa, COBPEMEHHbIX TEHAEHLNA Pa3BUTUSA CUCTEMbI COLMANBHOr0 06CNy>XXNBaHWA rpaXkaaH
MPUHLANLI U HOPMbI PaLMOHANN3aLUN N MOAEPHU3ALNN CPEACTB U TEXHONOMMIA COLMANbHOro
0bCny>XMBaHUSA rpakaaH, yC10BUIA NOBbILIEHNSA ero 3 eKTUBHOCTM Ha NHAUBMAYAbHOM, FPYMNMOBOM U
CpPeLoBOM YPOBHAX

CyLLHOCTb U TEXHOIOM MK COLMAJIbHON peKnaMmbl, ee yHKLUUN 1 3HaYeHne B obiecTBe

CoumasnbHbIE 1 MCMXON0rNYeCKME OCHOBLI paboThl C MH(OpMaLnen

OCHOBbI 4eATENbHOCTM 06LLECTBEHHbIX 00 beANHEHNIA, OPraHM3aLin COLMANbHON HaNPaBAEHHOCTH 1
B3aUMOLENCTBUSA C HAMK

OcHoBbI haHApan3nHra

DKOHOMMYECKNEe OCHOBbLI COLManbHOM paboThbl
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[pyrve xapakTepucTuku-
IV. CBeneHmnsa 06 opraHmnsaumsax - pa3paboTymkax npodeccnoHanbHOro CtaHaapTa

4.1. OTBETCTBEHHAs OpraHM3auns-pa3paboTImk
®rb0Y BO "PoCCMIACKIMIA TOCYOapPCTBEHHbIN COLMAaNbHbIA yHUBEPCUTET", ropoa MockBa
PekTopA.J1.Xa3uH

4.2. HanmeHoBaHUS opraHm3aunii-pa3paboTymkos

1AHOO BO "MHCTUTYT coumanbHoro obpasoBaHus", ropos BopoHex

2BY ropona MockBbl "MOCKOBCKME coLMalibHble LeHTpb!", ropos Mocksa

3rbY TUCO "UapuublHckniA", ropoa MockBa

4Me)xpernoHanbHas obLiecTBeHHas opraHun3auus "Accoumnanmsa paboTHUKOB CoLManbHbIX Cyx6
Poccuinckon ®epepaummn”, ropoq Mockea

5MwuHcoupa3BuTus MockoBckoi obnactu, ropos MockBa

6000 "MobunbHoe 31eKTpoHHOe obpa3zoBaHme", ropos MockBa

7CoBeT no npodeccnoHanbHbIM KBanuduKaumusm B chepe 6e30nacHOCTU TPyaa, COLUNanbHOM 3aLLNTbl U
3aHATOCTY HaceneHus, ropos Mocksa

8O®rbY "BHWW Tpyna" MunTpyna Poccuun, ropos Mocksa
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