O npoBepneHun Ha Tepputopun Poccunckon depepauum
3KCNepuMeHTa Mo NOBbILUEHUIO KayecTBa npenocTaBs/ieHus
rocyAapCcTBeHHbIX, MyYHULUNANbHbIX YCAYr (cepBucoB, PYHKLUN),
peanunsauum XXU3HEHHbIX CUTYyauun, a TakK)Xe yBeJIMYEHUIO A0/U
npenocTaB/IeHU MacCOBbIX COLMANIbHO 3HAYUMBbIX
rocyfapCcTBeHHbIX U MYHULMNAJIbHbIX YCAYT B 3J1IEKTPOHHOM
¢dopMe, B TOM Yucne B uensax peanusaumm UHULLUATUBDI
COLMAJNIbHO-OKOHOMUYECKOro passutua Poccunckon depepauum
"FocypapcTeo ansa niopen”

MocTtaHosneHne - Ne 923 - 0T 19.06.2025 - MNpasuTenscTBO Poccuinckon ®epepaumm - lencteyeT 6e3 n3mMeHeHWN

NMPABUTENIbCTBO POCCUNCKOW ®ELEPALLAN
NMOCTAHOBJIEHVE
OT 19 MKOHSA 2025 I'. Ne 923
MOCKBA

O npoBegeHun Ha TeppuTopum Poccmnckon ®egepaum s3KCNEPUMEHTa Mo MOBLILEHUIO KavecTBa
npenocTaBieHnsa rocyAapCTBEHHbIX, MyHULMUMAbHbLIX YCAYT (CEPBMCOB, (PYHKLMI), peannsaumm
YKU3HEHHbIX CUTYaLMI, @ TaKXXe YBEIMYEHWIO A0N NPeLoCTaBeHNs MacCOBbIX COLMANbHO 3HAYUMBbIX
rOCYAapCTBEHHbIX Y MyHULMNAAbHbLIX YCAYT B 3IEKTPOHHOWN hopMe, B TOM YUCAE B LeNsx peanmsaumm
NHNLMATUBbI COLMaNbHO-3KOHOMMNYECKOro pa3suTtus Poccunckon ®epepaunn "TocynapcTeo ans nogen”

MpaBnTenbCcTBO Poccminckon deaepaumy NoCTaHOBASET:

1. MposecTu ¢ 25 ntoHa 2025 r. no 31 pekabpsa 2027 r. Ha TeppuTopmm Poccuiickon ®epepavmm
3KCMEepPUMEHT Mo MOBbILEHWIO KavyecTBa NpefoCcTaBleHNs rocy4apCTBEeHHbIX, MYHULMMANbHbIX YCIyr
(cepBuCOB, YYHKLIMI), peann3aLmm XNU3HEHHbLIX CUTYaLUUA, a TakXe YBEIMYEHNIO L0 NpefoCcTaBneHuns
MaCCOBbIX COLMANbHO 3HA4YMMbIX FOCYAAPCTBEHHbIX Y MYHULUNAAbHbLIX YCAYT B 3/IEKTPOHHOWN (hOpMe, B TOM
yucsie B Lensx peannsaunv MHALMATUBLI COLMANIbHO-3KOHOMUYECKOro passuTtunsa Poccunckon ®efepaumm
"TocypapcTso And nogen' (ganee - 3KCNepmMMeHT).

[lencTBue 3KCneprMeHTa PacnpoCTPaAHAETCA Ha roCyAapCTBEHHbIE, MyHULUNAJIbHbIE YCAYTr (CepBUCHI,
(OYHKLAW) 1 UHblE YCYT K, NPefyCMOTPEHHbIE NOANYHKTaMKM "a" - "a" nyHkTa 2 MonoxxeHus o penepanbHoOn
rocyapCTBEHHOM MH(OPMaLMOHHON cnucTeme "PeaepabHblil peecTp rocyAapCTBEHHbIX N MyHULUNAAbHbIX
yenyr (pyHKUURA)", yTBEP)KAEHHOIrO NOCTaHOBEHMEM lNpaBuTensCTBa Poccninckon denepaunm ot 24
okTsa6ps 2011 r. Ne 861 "O hegepanbHbIX rOCyAapPCTBEHHbIX NMHGOPMALMOHHBLIX CUCTEMAX,
obecneymBaloWwnx NpefoCTaBeHNE B 3/IEKTPOHHON (hOpMe FroCy4apCTBEHHbIX Y MYHWULMNAJIbHBIX YCAYT
(ocylecTBneHue yHKLMI)" (Lanee - ycayru), BkaoYas obecrnevyeHne BOIMOXXHOCTM NOJTyYeHuns ycayr
nocpencTeom eaepasnbHON rocyaapcTBEHHON NHDOPMALIMOHHON CUCTEMbI "EANHLIN nopTan
rOCYLapCTBEHHbIX U MyHULIMNAAbHbLIX YCAYT (yHKUMA)".

2. YTBEpOUTb npunaraemoe Nono)xeHne o0 NpoBeAeHNN Ha TeppuTtopum Poccunckon Gegepauum
3KCrNepMMeHTa Mo NoBbILLEHWIO KaYeCTBa NpefoCTaBIeHNs rocy 4apCTBEHHbIX, MYHULMNAbHbIX YCyr
(cepBuCoB, OYHKLMI), peann3aLmm XnU3HeHHbIX CUTYauuin, a Takxxe YBeIMYEHUo f0W NpefocTaBaeHuns
MaCCOBbIX COLMANbHO 3HAYMMbIX FOCYAAPCTBEHHbIX Y MYHULUNANbHBIX YCAYT B 3/IEKTPOHHOWN (hopMe, B TOM
4yncne B Lensx peannsalmm MHALMaTUBLI COLMAaNbHO-3KOHOMUYECKOro pa3sBnTus Poccuinckon depepawmm
"TocynapcTBO Ans nogen”.

3. YCTaHOBUTb, 4TO:

a) y4aCTHMKaMM 3KCNepMMeHTa SBAAIOTCA:
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MuWHNCTEPCTBO LMDPOBOrO Pa3BUTMA, CBSA3M U MAaCCOBLIX KOMMYHUKaLUnin Poccninckon degepaumnu;
MWHNCTEPCTBO 3KOHOMNYECKOr0 pa3BuTuMsa Poccuinckon ®epepaumnm;

NHble (hefepaibHble OpraHbl NCMOJIHUTENLHON BAACTK, YHacTBYOLWME B peannsaumm NnHMUnaTyBsl
COLMabHO-3KOHOMUYECKOro pa3smTus Poccmnckon ®epepaumm "MrocysapcTeo 4nasa aogen';

BbICLUME NCMONHUTENbHbIE OpraHbl cybbekToB Poccuiickon Pepepaunm (Ha [obpoBobHOM OCHOBE);
OpraHbl MECTHOr0 CamMoynpaBnieHus (Ha 4o6poBOIbHOW OCHOBE);

®oHA NEHCMOHHOMO 1 CoLMaNbHOro cTpaxoBaHns Poccuinckon ®epepaunu, PepgepanbHblin OHA
0b6513aTeIbHOr0 MeANLUNHCKOrO CTPaxoBaHus, LleHTpanbHbi 6aHk Poccninckon degepaumnmn, permoHasbHble
LEHTPbl ONTUMU3ALINN, NHbIE 3aUHTEPECOBAHHbIE OpraHbl K OpraHM3auumn (Ha 4obpPoBOALHON OCHOBE);
aBTOHOMHas HEKOMMepYecKas opraHu3aumns "AHanNTUYeCKnin LeHTp npu MNpaBnTtenscTeBe Poccuinckom
®epepaumnn” (oanee - AHAINTUYECKNIA LEHTP);

MHOroOyHKLMNOHaNbHbIE LLEeHTPbI MPeA0CTaBAEHNS FOCY4aPCTBEHHbIX U MyHULMNANAbHBIX YCAYr (Ha
n06pOBONLHON OCHOBE);

aKkLMoHepHoe obuiecTBo "®PenepanbHas Koprnopaumsa no pasBMTMIO Manoro n CpeaHero
npeanpvHMaTenscTBa" (Ha 4o6poBOALHON OCHOBE MO COrnacoBaHWio ¢ MUHNCTEPCTBOM SKOHOMUYECKOr 0O
pa3suTus Poccuinckon ®egepauinn);

aKLMoHepHoe 06LecTBO "POCCMNCKNIA IKCMOPTHLIN LeHTP" (Ha Bo6pPOBOSIbLHOM OCHOBE);

6) onTMM3aLMa NPOLLECCOB NPEAOCTABNEHUS YCIYT, Peann3aLnm XN3HEHHbIX CUTYaLWiA B Lenax
MOBbILLIEHNA Ka4yeCcTBa MX NPeaoCTaB/ieHNs (peann3aunm) oCyLLLeCTBASETCS B paMKaxX 3aKOHO4ATebCTBa
Poccuinckon ®egepalmm B COOTBETCTBMM C ONUCAHMUAMN LLeNEeBbIX COCTOSHWUIA YCAYT, ONMUCAHUSAMUN LieneBbiX
COCTOSIHWI XKN3HEHHbIX CUTYaL A, KOTOPblE MPeayCMaTPUBaOT N3MEHEHWE NOPSAKa NPeaoCTaB/IeHNS
yCAyr, HaMpaB/IEHHOE Ha YNPOLeHne 4eNCTBUN U3NYeCKOro MK IopUanNYeckoro amua (aanee -
3a58BUTESb) N COKPALLEHME CPOKOB NPeLOCTaBIeHUS YCayr, KONM4ecTsa NpefocTaBaseMbIX 3asaBmMTenem
LOKYMEHTOB, OTCYTCTBME HEOBXOAMMOCTMN NMYHOIO MPUCYTCTBUS 3aBUTENA, @ TakXXe NoJyYeHne ycayru B
3NEeKTPOHHOW hopMe, B TOM YuC/e NpefocTaBieHne yCayrn B NPOaKTUBHOM peXXuMe uiam npu
HenocpenCcTBeEHHOM obpalleHUN 3aaBMUTENS, B PaMKax NOJyYeHNS KaK OTAENbHOW YCAyri, Tak U KOMMIeKca
YCAYr, BXOAALWNX B XXU3HEHHYIO CMTyaLUio, B TOM Y1C/e B COOTBETCTBUM CO CTaHAAPTOM peannsaumm
yCcayru, CTaHAapToOM peanin3aunmn XU3HEHHON CMTyaLun;

AOCTVXXEHME ONNCaHNIN LeneBblX COCTOAHWUIA YCAYT, ONUCAHUIA LeneBbliX COCTOAHUN XXU3HEHHbIX CUTYaLMI
obecneynBaeTCs NyTEM BbINOJIHEHNS MEPONPUATUIA, OTPA’KEHHbIX B COOTBETCTBYIOLLMX "AOPOXKHbLIX KapTax"
MO MOBbILLEHNIO KaYeCTBa NPeAOCTaBAEHNS YCAYr, peann3aunn XXU3HeHHbIX CUTyauni (ganee - "0OPOXHbIE
KapTb!");

pe3ynbTaT AOCTMXKEHNS ONUCAHUIA LeneBblX COCTOSHUIA YCAYT, ONMCAHUIA LeneBblX COCTOSHUN XXU3HEHHbIX
CMTyaunin npepctasnseT cobon noBblleHMe KavyecTBa NPeaoCcTaBAEHNS YCAYr NyTeEM MOAepHM3aLum
NOLAXO0LOB K MPeAOCTaBAEHMNIO YCYT, B TOM YMCne nx 00befNHEHNS B XKU3HEHHbIE CMTYaLMKN, N3MEHEHNS
MpoLLeccoB NpeaocTaBAeHNs YCAyr, NOBbILLEHNS CKOPOCTM U (1n) yaobcTBa cepBMCa 3a CYET NpMBEAEHMS
YCAYT, XMU3HEHHbIX CUTYaLNin B COOTBETCTBME C ONTMMMU3NPOBAHHbIMW CTaHAapTaMmn NpefocTaBaeHns
yCAyr, peannsaunm XXn3HeHHbIX CUTYaLni;

B) OMMCaHUA LIeSIEBbIX COCTOAHUN YCAYr (3@ NCKAOYEHNEM MACCOBbIX COLMAAbHO 3HAYUMbIX YCAYT,
NpenoCcTaBASEMbIX B 3/IEKTPOHHON DOPME, B TOM YMC/E B MPOAKTUBHOM PEXUME UN Npu
HenocpeAcTBeHHOM obpalleHUn 3a8BMTeNd), ONNCaHMA LeNeBbiX COCTOSHMUIN XU3HEHHbIX CUTYaL i,
"[OPOXXHble KapTbl" 1 ONTUMU3NPOBAHHbIE CTaHAAPTbI NPEeAOCTaBIEHUS YCAYT, peann3aumm XU3HEHHbIX
CMTyauui paspabaTbiBaloTCa AHANNTUYECKMM LLEHTPOM COBMECTHO C Y4aCTHMKaMM 3KCNepUMeEHTa,
OCYLLeCTBAAOLWMMN NOJTHOMOYUSA MO NPefOCTaBNEHNIO COOTBETCTBYOLLMX YCAYT, MHBIMK
3aMHTEPECOBAHHbLIMU YYaCTHUKAMW 3KCNEPUMEHTa 1 04006psA0TCS MEXXBEAOMCTBEHHON paboyel rpynnon
Mo BHEAPEHMIO KJINEHTOLEHTPUYHOCTM B FOCYAAapPCTBEHHOE yripaBieHne, 0bpa3oBaHHON pacnopsKeHnem
MpaBuTenbcTBa Poccninckon Pegepaunn ot 14 despans 2023 r. Ne 332-p ;

OMnMcaHns LeneBblX COCTOSHMI MacCOBbIX COLMAIbHO 3HaYMMbIX YCYT (KpoMe ycnyr B cdepe
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pa3pewmnTensHON AeaTeIbHOCTY, B TOM YUCE JIMLLEH3UMPOBaHKA), MPeoCTaBASEMbIX B 31EKTPOHHOW
hopMe, B TOM YUC/IE B MPOAKTMBHOM PEXMUME 1AW NPW HEMOCPEACTBEHHOM ObpalLeHnn 3a9BMTeNS,
pa3pabaTbiBalOTCS AHAMTUYECKUM LLEHTPOM COBMECTHO C y4aCTHUKaMW 3KCNEPUMEHTA,
OCYLLEeCTBAAOLWMMN NOJIHOMOYUS MO NPefOoCTaB/EHNI0 COOTBETCTBYIOLLMX YCAYT, U COrTacoBbIBAIOTCA C
MWHMCTEepPCTBOM LIM(PPOBOro pa3BmMTHS, CBA3M U MACCOBbIX KOMMYHMKaLun Poccunckon depepauuu;

r) CTaHAapT peann3aunn ycnyru, CTaHgapT peann3auun XXN3HEHHOW CUTyaunmn, Kputepum otbopa ycnyr u
YKWU3HEHHbIX CUTYaLMA ANS NPUOPUTETHON peanu3aunn (4opaboTkun), NepeyHn YCayr n XXNU3HEHHbIX
CUTYyauWUid ons NpuopuTeTHON peanm3auun (0opaboTKu), oNUCaHNS LeneBblX COCTOSHUIA YCAYT, ONMcaHus
LenieBblX COCTOSAHUI XXU3HEHHbIX CUTYaLMI, "LOPOXKHbIE KapThl", ONTUMWU3MPOBaHHbIE CTaHAAPThI
nNpefocTaBfeHNs yCyr, peasn3aLnm XU3HEHHbIX CUTYalL Ui, a TakXe nepedyeHb MacCoBbIX COLMANbHO
3HaYMMbIX YCYT 1 KpuTepumn ux otbopa ans fopaboTKu yTBEPXKAATCA MOAKOMUCCHEN MO BONPOCaM
MOBbILLEHNS Ka4eCTBa OKa3aHWa roCyLapCTBEHHbIX yCayr npu MNpaBuTeNbCTBEHHON KOMUCCUM MO
NPoBeAEHNIO aAMUHUCTPATUBHON pedopMbl, CO34aHHON pacnopsi>xeHunem lMNpasuTtenbcTBa Poccninckon
®epepaumm ot 18 ceHTabps 2012 r. Ne 1729-p (manee - nogkoMuccus);

[) Konn4ecTBo 0bs3aTeNbHbIX 15 MNOAYYEHMS YCAYT, peann3aunm XXN3HEeHHbIX CUTYaLni O4HbIX
nocelleHnin 3assntenem enepanbHbIX OPraHoB UCMOJHUTENbHON BAACTW, UCNOTHUTESIbHLIX OPraHoB
cybbekToB Poccuiickon ®epepaLin, opraHoB MECTHOIO CaMoynpasfieHns 1 (MamM) MHOMrOYHKLIMOHANbHbIX
LEeHTPOB NpefoCcTaBeHNsA roCyAapCTBEHHbIX M MYHULMNAbHBIX YCAYT HEe MOXXEeT NpeBbllaTbh KOJNYeCTBO
TaKMX MOCeLLeHNI, YCTAHOBEHHOE YTBEPXKAEHHBIMU MOAKOMUCCUEN ONTUMU3NPOBAHHLIMU CTaHAApPTaMK
npenocTaBieHns yCnyr, peaan3aunm XXU3HeHHbIX CUTyaLnii;

e) Konn4yecTBo 06a3aTeNbHbLIX AN NONYHEHNS YCAYT, peann3auimn XXN3HEHHbIX CUTYaLUA JOKYMEHTOB He
MOXET NPEeBbILIAaTb KOJIMYECTBO TakUX AOKYMEHTOB, YCTAHOB/IEHHOE YTBEPXXAEHHbIMY NOAKOMUCCHEN
ONTUMU3NPOBAHHBLIMK CTaHAapTaMun NPefoCTaBAeHNA YCAYr, peann3aunm XXNU3HEHHbIX CUTYaLnii;

)K) CPOK NpefoCTaBNeHNs YCAYT, peann3aumnm XXN3HeHHbIX CUTYaLNUA He MOXXET NPeBbIlaThb CPOK,
YCTAHOBJ/IEHHbIV YTBEPXAEHHbIMU MOAKOMUCCUEN ONTUMU3NPOBAHHBIMW CTaHAapPTaMMN NpeLoCTaBleHUS
yCayr, peannsaunm XXn3HeHHbIX CUTyaLui.

4. OpraHn3aumMoHHO-TEXHMYECKOE COMPOBOXKAEHNE AEATENIbHOCT MOLKOMUCCUN B PaMKax peannsaumm
sKcrneprmMeHTa obecneynBaeTCst AHANNTUHECKUM LLEHTPOM.

5. MMHUCTEPCTBY 3KOHOMUYECKOr0 pa3BuTus Poccuinckon ®epepaumu:

a) obecneynTb COBMECTHO C MMHMNCTEPCTBOM LIM(PPOBOr0 Pa3BMTKSA, CBA3MN 1 MAaCCOBbIX KOMMYHMKaL M
Poccuiickon ®epepaLimm 1 Npu y4acTum AHaAUTUYECKOr0 LeHTpa METOL0I0MMYECKY0 NOAAEPKKY
npoBefeHNs 3KCNEPUMEHTa;

6) obecneynTb NpoBeLEHNE OLEHKN PE3YIbTATOB IKCMEPUMEHTA (33 UCKITIIOYEHNEM PaboThl B OTHOLLIEHUN
MacCCOBbIX COLMANBLHO 3HAYUMBbIX YCAYT, NPeaoCTaB/igseMbIX B 3/IEKTPOHHON hopMe, B TOM 4uCne B
NPOAKTUBHOM PEXMME WM NPY HENOCPELCTBEHHOM ObpalleHNn 3aaBMTENS) N NPeLCTaB/IEHNE B
MpasuTenbcTBO Poccunckon depgepaum exxekBapTalibHbIX OKAaL0B (80 20-ro Yncna mecaua,
cnenyloLlero 3a 0TYeTHLIM KBapTasioM) O X04e 3KCNEePUMEHTA, a TakxXe NpeasioXXeHUN No BHECEHMNIO
M3MEHEeHU B HOPMaTMBHbIE NPaBOBbIe akTbl Poccuiickon ®epepaumm B Lenax obecnevyeHns BOSMOXHOCTY
3aKpenieHnsa OCTUTHYTbIX pe3ybTaTOB 3KCNEPMMEHTA Ha MOCTOAHHON OCHOBe (Npu HeobxoaumocTn).
6. MMHNUCTEPCTBY LUKMPOBOro Pa3BUTMA, CBA3M M MAaCCOBLIX KOMMYHUKaLUMin Poccninckon ®egepaumn:

a) obecneynTb KOOPAUHALMIO AeATENIbHOCTU Y4aCTHUKOB KCMNEPMMEHTa B HYaCTW TEXHUYECKOr0
COMPOBOXKAEHNA NPOBEAEHNA SKCMNEPUMEHTA, BK/IOYasA NpefocTaBieHne 4OCTyna K TUMOBbIM
NNaTMOPMEHHBIM PeLLIEHNsM, B TOM YUCNe peann3oBaHHbIM Ha 6a3e henepansHOM rocyAapCcTBEHHON
NHOPMALMOHHON cucTembl "EgMHAsA cucTeMa NpefoCcTaBieHnsa rocyaapCTBEHHbIX Y MyHULMUNAAbHbIX
ycnyr (cepsucoB)"”, hefepanbHON rocyaapCTBEHHON MHPOPMaALIMOHHOW cucTeMbl "EQnHas
MH(OPMaLMOHHaa NnaTdopMa HaLMOHabHON CUCTEMbI YNPaBieHN AaHHbIMK", FOCYyLapCTBEHHON
MHOPMaLMOHHON cucTeMbl "Tunosoe 061avHOE peLleHne No aBTOMaTU3aLUnM KOHTPOJIbHON (HaA30pHOW)
neatenbHocTn";
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6) obecneunTb 00 1 HOAbpsa 2025 r. peann3saumnio MeEPONPUSTIIA MO Pa3BUTUIO MOACUCTEMbI CPelbl
NoaAepPXXKN KINEHTOLLEHTPMUYHOI0 rocyAapCTBa elepasibHOM rocyapCTBEHHON MHDOPMaLMOHHON
cmcTeMbl "EAMHBIA NOpTan roCyaapCTBEHHbIX Y MyHULMNANbHbIX yCayr (yHKUnA)" B Lenax obecnevyeHuns
oTbopa NPUOPUTETHLIX ANs peann3aumnmn (0opaboTKmM) yCnyr, XU3HEHHbIX CUTYyaLuUi;

B) obecneynTb NpoBeAEHNE OLIEHKN Pe3yIbTaTOB 3KCMEPUMEHTA B YacTK paboTbl B OTHOLLEHMM MaCCOBbIX
COLMaNbHO 3HAYMMbIX YCAYT (KpoMe yCayr B cpepe paspelumTesbHON 4edaTelbHOCTU, B TOM Yucine
JINLLEH3UPOBaHKA), MPeoCTaBASAEMbIX B 3NEKTPOHHOW (hOpMe, B TOM YMC/1e B MPOAKTUBHOM peXxume Uian
npw HeNoCcpeaCTBEHHOM obpalleHnn 3aaBUTENS, U NpelcTaBfieHne B [paBUTeNbCTBO POCCUIACKON
depepaumm exxekBapTaibHbIX 40KNagoB (40 20-ro Yyncna Mecsua, Clefylowero 3a 0TYeTHbIM KBapTaaoM) O
X0[e 3KCNeprMMEHTa, a TakKxXe NPeasIoKEHN N0 BHECEHUIO N3MEHEHWI B HOPMATMBHbIE MPABOBbIE aKThbl
Poccuiickon ®epepaumm B Lenax obecnevyeHnss BOSMOXXHOCTW 3aKPENIeHUs LOCTUMHYThIX pe3ybTaToB
3KCMepMMeHTa Ha NOCTOSHHOW ocHoBe (Mpu HeobxoanmMocTH).

7. MpoBeaeHne skcneprMeHTa COOTBETCTBYIOWNMY (heaepasibHbIMU OpraHaMm NCNONHUTENbHOM BAacTh
OCYLLLEeCTBAAETCS B Npeaenax yCTaHOBJIEHHON npeaebHOM YNCAEHHOCTN PaboTHUKOB UX LIEHTPabHbIX
annapaToB W TEPPUTOPMAbHbIX OPraHoB, a Takxe 6104XKETHbIX aCCUFHOBAHUIN, NPeayCMOTPEHHbIX
COOTBETCTBYWOLINM hefepalibHbIM OpraHaM UCMOSHUTENbHOW BNacTu B defepanbHOM Blo)KeTe Ha
PYKOBOZCTBO W yrpaBiieHne B chepe yCTaHOBAEHHbIX (DYHKLMNA,

MNpencenatens MpaBuTenscTea
Poccunckon ®epepauny M.MuwyctmH

YTBEPXXOEHO

nocTaHoBNeHVeM lNpaBUTeNbLCTBA
Poccuinckon ®epepauun

oT 19 nioHs 2025 r. Ne 923

MOJTOXKEHUE

0 NpoBefeHNN Ha TeppuTopun Poccunckon ®efepaumm skcnepumMmeHTa No NoBbILLEHWIO Ka4eCTBa
npenocTaB/ieHns roCcyAapCTBEHHbIX, MyHULMUMAbHbLIX YCAYT (CEPBMCOB, (PYHKLMI), peannsaLumm
YKU3HEHHbIX CMTyaLUuni, a TakXXe YBENNYEHNIO 00N NPefoCTaBleHNs MaCcCOBbIX COLMNANAbHO 3HAa4YNMbIX
rOCYAapCTBEHHbIX Y MyHULMNAAbHbLIX YCAYT B 3JIEKTPOHHOW hopMe, B TOM HUCAE B LeNsx peannsaumm
NHNLMATUBbI COLMaNbHO-3KOHOMMNYECKOro pa3BuTtus Poccunckon ®epepaunn "focyaapcTeo ans noaen”

1. HacTosiwee MNMonoXeHne ycTaHaBAMBaeT NOPAAOK NPoBeAeHNs Ha TeppuTopumn Poccuinckon ®epepaunm
3KCrepuMMeHTa Mo NoBbILLEHWIO Ka4eCcTBa NpefoCcTaB/IeHUs rocyapCTBEHHbIX, MYHULMMNAJbHbIX YCIyr
(cepBucoB, PyHKLMI), peasn3aunn XN3HEHHbIX CUTYaLWA, @ TaK)Xe YBEJIMYEHUNIO A0AN NPeaoCTaBAeHNs
MaCCOBbIX COLMANbHO 3HA4YMMbIX FOCYAAaPCTBEHHbIX Y MYHULMUNANbHbLIX YCAYT B 3/IEKTPOHHOWN (hOpMe, B TOM
yucne B Lensx peannsauny NHALMaTUBbI COLMANbHO-9KOHOMUYECKOr0 pa3BuTma Poccunckon ®epepaumm
"TocynapCTBO Ans ngen” (ganee - sKCNepuMeHT).

[lencTBme 3KCNepuMeHTa pacnpoCcTpPaHAeTCa Ha roCyLapCTBEHHbIe, MyHULUNabHblE YCYrn (CepBuChl,
(byHKLUN) N NHBIE YCAYTK, NPeayCMOTPEHHbIE NoANYHKTaMu "a" - "a" nyHKTa 2 MNonoxeHus o enepanbHoOm
rocyLapCTBEHHON MH(OPMaLMOHHON cucTeMe "defepanbHbin peecTp rocyAapCTBEHHbIX Y MYHULMNAbHbIX
ycnyr (pyHKUUR)", yTBEP)KAEHHOIrO NOCTaHoBeHMEM lNpaBuTenbCTBa Poccninckon denepaunn ot 24
okTA6ps 2011 r. Ne 861 "O hepepanbHbIX FOCYAAaPCTBEHHBIX MHHOPMALMOHHBIX CUCTEMAX,
obecneymBaoLLMX NpefoCTaBNeHNE B INEKTPOHHON POPME roCy4apCTBEHHbIX U MyHULMMANAbHbIX YCAYr
(ocywecTBneHme gyHKUNUA)" (onanee - ycnyru), Bkatovas obecnevyeHne BO3IMOXKHOCTM NOJyYEHUS yCayr
nocpeacTBOM (hefepasibHOM rocy4apCTBEHHON MHOPMALIMOHHON CUCTEMbI "EAMHBIA NopTan
roCydapCTBEHHbIX Y MyHUUMNAAbHbLIX YCAYr (PyHKUMRA)" (Oanee - equHbIA NopTan).

2. MoHATKMA, ncnonb3yemMble B HacTosALeM MoNoXeHUN, 03HaYatoT cefyloLLee:
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"IOpOXKHasA KapTa" - nepevyeHb MepPONPUATUIA, HaNpPaB/IEHHbIX Ha JOCTMXXEHNE ONNCaHNS LIENIEBOro
COCTOAHMA YCAYT, ONUCAHUA LeNeBOro COCTOSAHNUS XU3HEHHbIX CUTYauUni;

")M3HEHHas cUTyaums" - KOMAAEKC yCayr, CEPBUCOB U OYHKLNIA, NpefoCTaBAsSeMbIX OpraHaMy BAacTu 1
OpraHu3aunsMmn 3as8BUTESTIO B OMNpeesieHHbIX 06CTosTeNbCTBaX, HEOBX0ANMBIX 415 YA0BIETBOPEHUS
BO3HMKAIOLWMX B 3TUX 06CTOATENbCTBAX NOTPebHOCTEN, B paMKax peasim3auumn MHULNATUBLI COLManbHO-
3KOHOMUYECKOro pa3sutus Poccuinckon ®epepaumm "MocygapcTeo gnasa aogen';

"3aMpocC Ha N3MeHeHne" - 06bEKT ynpaBAeHNs U3MEHEHNAMU YCAYTU, CEPBUCA, XXU3HEHHOW CUTYaL MK,
"3a8BUTENL" - U3NYECKOE UIIN KPUANYECKOE NNLO (33 UCKIOYEHNEM rOCYyAapPCTBEHHbIX OPraHoB U NX
TeppuUTopuasbHbIX OPraHOB, OPraHOB roCyAapCTBEHHbIX BHEDOIOA)KETHbLIX (POHA0B U UX TEPPUTOPUANbHBIX
OpraHoB, OPraHoB MECTHOro camoyrnpasneHns) 1Mbo Nx ynoaHOMOYEHHbIE NpeacTaBMTenun, obpaTusLinecs
B OpraH, NpefoCTaBAsOWNIA rocyAapCTBEHHbIe YCAYTK, UK B OpraH, NpeaocTaBAsoWwmnn MyHULMNANbHbIE
ycayru, nnbo B opraHu3aunm, ykasaHHble B HacTax 2 1 3 ctaTtbn 1 ®epepansHoro 3akoHa "O6 opraHm3auum
npefocTaBieHnsa rocyAapCTBEHHbIX U MyHULMAAAbHbLIX ycayr" , anbo K yNnoJHOMOYEHHbIM B COOTBETCTBUNU
C 3aKOHOZaTeNbCTBOM Poccumnckon defepaumm sKCnepTaMm, YyKasaHHbIM B 4acTu 2 CTaTbU 1 yKa3aHHOr o
defepanbHOro 3aKoHa , UK B OpraHu3aumm, yKasaHHble B NyHKTe 5 cTaTbM 2 yKasaHHoro ®enepanbHoro
3aKOHa , C 3aNpPOCOM O NPeAOoCTaB/IEHNM FrOCY4AaPCTBEHHON UAN MYHULMMANLHOW YCYrK, B TOM YUCTE B
nopsigke, yCTaHOBMIEHHOM CTaTbel 15 1 ykazaHHoro defepasibHOro 3akoHa , B YCTHOM, MUCbMEHHOW nan
3JIEKTPOHHON hopMe;

"MHUMOEHT" - CUTyaUns, BO3HUKAIOWASA B paMKaxX AeATeNbHOCTH Y4aCTHMKOB 3KCMEPUMEHTa, NpMBOAALLaN
K CHV)KEHMIO Ka4yecTBa NpeaoCTaBeHNs YCAyri, CepBrca, peannsaunm XXnsHeHHon cntyaumm, Tpebyrowas
Mo peLleHnto NOSKOMNCCUIM MO BOMPOCaM MOBLILEHNS KaYeCTBa OKa3aHUs roCcy4apCTBEHHbIX YCAyr npu
MpaBNTENbCTBEHHON KOMUCCUM MO MPOBEAEHNIO aAMUHNCTPATNBHON pedopMbl, CO3L4aHHON
pacrnopsikeHneM MpaBuTenbcTBa Poccuinckon ®Pepepaunn oT 18 ceHTH6ps 2012 . Ne 1729-p ,
onepaTUBHOIO pearnpoBaHNs 1 paspeLLeHmns;

"MaccoBble COLManbHO 3HaYUMble YCAYyrn' - roCyAapCTBEHHbIE Y MYyHULUUNANbHbIE YCAYTW, onpefeneHHble
EAMHBIM NAAHOM MO OOCTMIXXEHMUIO HAaLMOHabHbIX Lenen pa3sutus Poccminckon ®epepaumm o 2030 roga un
Ha nepcnekTnsy 00 2036 rofa B pamkKax LOCTUXEHMA LeneBoro nokasatens "Yeenndenve kK 2030 rogy no
99 NpoueHTOoB 40N NPeAoCTaBAEHNS MaCCOBbIX COLMANbHO 3HAYNMbIX FOCYAaPCTBEHHbIX U
MYHMLMMNANbHbLIX YCAYT B 9/1IEKTPOHHON (DOpMe, B TOM YMCSIe BHEAPEHME CUCTEMbI MOAAEPKKN NPUHATUA
pelleHnin B paMKax NpeaocTassieHns He MeHee YeM 100 MacCoBbIX COLMANbHO 3HAYMMbIX FOCYAAPCTBEHHbIX
YyCyr B 31IEKTPOHHOM (hOPMe B MPOAKTUBHOM PeXmMMe Uau npu HenocpeacTBeHHOM obpalleHnmn 3aaBuUTens,
3a CYET BHEeAPEHNS B AeATeIbHOCTb OPraHoB rocyAapCTBEHHOW BAacTW eaAnHON unudpoBon naatgopmsbl”,
BbINOJIHEHNE KOTOPOr0 XapaKTepum3ayeT AOCTUXKEHMNE HALMOHANbHONM LLenn pa3Butmus POCCUNCKON
®epnepaumm Ha nepuog fo 2030 rofna v Ha nepcnekTuBy 8o 2036 roga "LUndposas TpaHchopMaLums
roCy[apCTBEHHOMO U MYHMLIMMANBHOIO YPaBAeHUS, S3KOHOMUKN 1 COLMANbHON cepbl”, onpenenieHHon
Yka3om Mpe3ngeHTa Poccuinckon ®epepaumnm ot 7 Mmad 2024 r. Ne 309 "O HauMOHaNbHbIX LENSax pa3BuTumsa
Poccuinckon ®epepaunn Ha nepuoa Ao 2030 roga n Ha nepcnekTmBy o 2036 roga";

"onuncaHme LeneBoro COCTOAHUSA XXU3HEHHON CUTyaunn" - XapaKTEPUCTNKA XU3HEHHOW CUTYyauuuK,
npefycMaTpuUBaloLWas N3MEeHeHNEe NopsaaKa NpeaocTaBieHns 3a9BUTESI0 B ONpeaeseHHbIX
0b6CTOATENBCTBAX KOMMEKCA YCNYr, CEPBMCOB U YHKLUMUIA, HeEoBX0AMMbIX OS5 YOOBNETBOPEHNSA
BO3HMKAIOLWMX B 3TMX 06CTOATENbCTBAaX NoTpebHOCTEN, KOTOpas A0/KHa BbITb LOCTUrHYTa MO
pe3yfbTaTaM MOBbILLEHUSA Ka4yeCTBa NPefoCTaB/eHnsa BXOAALWNX B HEE YCAYT;

"onucaHme LeneBoro COCTOAHUSA YCNyrn" - xapakTepucTuka ycnyru, npeaycMaTpmsalowas n3aMeHeHune
nopsgka npefocTaBneHns yCayru, HanpaBieHHOe Ha YNpOoLeHne AeinCTBUIA 3a8BUTENS, COKpaLLeHne
CPOKOB NpefocTaB/eHNs YCAyrn, COKpaLLeHne KoIn4ecTBa npeacTaBasgeMblX 3asaBmuTesieM JOKYMEHTOB, a
TakK)Xe Ha peannsauunio UHbIX MPUHLUMOB NpefoCcTaBAeHUs yCayr, B TOM Yuciae npegycMoTpeHHbIX
3aK0HO4aTeNbCTBOM Poccuinckon denepaunu;

"ONTUMU3NPOBAHHbIN CTaHAAPT NPEeAOCTaBAEHNS YCAYTU, peann3aumm XN3HEHHOW CUTyaumumn" - NopsaokK
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nNpenocTaBieHNs yCnyru, peaansaumm XU3HeHHON CUTyauun, B OTHOLEHWNN KOTOPbIX OCYLLEeCTBASeTCS
3KCMEepPVMEHT, B COOTBETCTBMM C ONUCAHNEM LIENIEBOr0 COCTOSHNSA YCAYTY AN ONUCAHMEM LIENIeBOr0
COCTOSAHUSA XU3HEHHON CUTyaLuUU COOTBETCTBEHHO, KOTOPbLIN BKJIlOYaeT B cebs nepeyeHb LOKYMEHTOB
(cBepeHui), HeOBXOAMMBIX 4S8 MONYYEHNS YCAYTW, B TOM YUC/IE BXOAALLEN B XXN3HEHHYIO CMTYyaLMio, a
TakXXe yCTaHaB/MBaeT 0COBEHHOCTM OCYLLEeCTBAEHNS NpoLeyp NOSyYeHNa YyCayri, B TOM YMCae BXOAALLEN
B XKU3HEHHYIO CUTYyaLuIo.

3. LlensiMun akcnepumeHTa SBASIOTCA NOBbILLEHME KaYeCTBa NPefoCTaBAeHNs YCayr, peannsauum
)KU3HEHHbIX CUTYaLUWNiA Ha OCHOBaHWUW AaHHbIX, MOJYYEHHbIX MO pe3yabTaTam 0bpaTHON CBA3N,
MOHUTOPWHIa Ka4yecTBa NPeAoCTaBAEHNS YCAYT, N0 pe3yabTaTaM NCCNeL0BaHWUIA, MPOBOLNMbIX
nabopaTopumsaMmM NOJSIb30BaTENIbCKOr0 TECTUPOBAHUSA, OLLEHKM Ha COOTBETCTBME CTaHapTaM peanu3sauuu
YCAyr, peann3aumnm XN3HEHHbIX CUTyauuid, pacluMpeHne nepeyHs ycayr, npegoctaBnsembix 6e3 nnyHoro
NPUCYTCTBMSA 3a8BUTENS, @ TakKXXe yBeNNYeHne A0AN NPefoCTaBNeHNS MaCCOBbIX COLMANbHO 3HAYNMbIX
YCJIyr B 3/IEKTPOHHOW (hOpMe, B TOM YMCAE B MPOAKTUBHOM pPeXXUMe UM Npu HenocpeaCcTBEHHOM
obpalleHunmn 3aaBuTens.

4. 3af@a4aMu sKCNepuMeHTa ABNAITCS:

a) hopMmpoBaHme 1 anpobaumnsa CMCTeMbI yNpaBAEHNS N3MEHEHUAMN B LieNIAX NPUBEAEHNSA YCAYT U
YKWU3HEHHbIX CUTYaLMN K ONTUMWU3MPOBAHHbLIM CTaH4apTaM NpefoCcTaBieHUs yCayr, peanm3aunm
YKWU3HEHHbIX CUTYaLMA Ha OCHOBaHWUW 3arNpOCOB Ha U3MEHeHUS;

6) hopMupoBaHme 1 anpobaLmsa CMCTeMbl ONEPaTUBHOMO pearmpoBaHNs Ha MHLUAEHTLI NpK
npenocTaBieHNN yCayr, peann3aunm XXn3HeHHbIX CUTYaLnii;

B) hopMmpoBaHuMe 1 anpobauns MexaHn3MoB NpoBeaeHns nabopaTopnamMm Nob30BaTENbLCKOMO
TECTMPOBAHUS OLEHKN YCAYT, XU3HEHHbIX CUTYaLMn NOCPeLCTBOM NPOBEAEHNS HA NOCTOAHHON OCHOBE
MOHUTOPWHTa;

r) obecneyeHne METOA0NOMMYECKON NOALEPXKKM NPOBEAEHNS IKCNEPUMEHTA, B TOM YucCe:

pa3paboTka CTaHAapTa peanv3aunm ycnyru;

pa3paboTka CTaHAapTa peasim3aLnm XU3HEHHON CUTyauuu;

pa3paboTka KpuTepnes oTbopa YyCNYr, XXN3HEHHbIX CUTYaLWA 419 NPUOPUTETHON peannsaunm
(nopaboTku);

pa3paboTka nokasaTenen 49 MOHUTOPUHIa 3HEKTUBHOCTM PaboThbl yHaCTHUKOB dKCNEPUMEHTA;
pa3paboTka ONUCaHWi LiesIeBbIX COCTOSHUNR,

pa3paboTka "OOPOXHbIX KapT";

pa3paboTka OoNTUMU3NPOBAHHbLIX CTAHAAPTOB NPEAOCTaBAEHUS YCAYT, peann3aunm XU3HEHHbIX CUTyaLunR;
pa3paboTka NepeyHs MacCoBbIX COLMAJIbLHO 3HAYMMBIX YCIYT, NPefoCTaBAsSEMbIX B 3IEKTPOHHON hopMe, B
TOM YUC/ie B NPOAKTUBHOM peXuMe uau npu HenocpeacTBeHHOM obpalleHun 3asBUTens.

5. HopMaLMOHHO-0praHn3aLMOHHOE B3aMOAENCTBME YHAaCTHUKOB 3KCMEPUMEHTA, B TOM Yucie
LeATeNbHOCTb N0 (DOPMUPOBAHMIO 1 IKCMEPTU3E YCAYT, XMUIHEHHbIX CUTYaL M B paMKax 3KCNEPUMEHTA,
OCYLLECTBIAETCA C MCNOJIb30BAHWEM NUHCTPYMEHTOB MOACUCTEMBI Cpefbl NOALEPXKKN KIMEHTOLLEHTPUYHOIO
rocyfapcTBa e4MHOro NopTana (fanee - NoACMCTEMA CPpefbl MOAAEPKKM).

6. MMHNCTEPCTBO 3KOHOMMNYECKOr0 pa3BuTmsa Poccuinckon ®epepaumm obecnevmBaeT B paMKax NpoBeaeHns
3KCMeprMeHTa:

a) NpoBefeHNe 3acefaHnin MeXxBea0MCTBEHHOM paboyel rpynnbl N0 BHEAPEHUIO KIINMEHTOLLEHTPUYHOCTH B
rocynapcTBeHHOe yrnpasjeHne, obpasoBaHHON pacrnopsxeHnem MNpaBuTenscTBa Poccuinckon Pepepauum
oT 14 ceBpana 2023 r. Ne 332-p (Banee - MexxBeLOMCTBEHHas paboyas rpynna), B TOM Yucie B Lenax
0000peHnst "NoPOXHbIX KAapT", ONUCaHWIA LIENEBbIX COCTOSHWUA 1 ONTUMWU3MPOBAHHbLIX CTaHAApPTOB
NpenoCcTaBNeHNS YCAYT, Peann3aLnm XNU3HEHHbIX CUTYaLMIA, @ TakK)Ke ONepaTMBHOMO pearmpoBaHus Ha
BO3HWKHOBEHWE PUCKOB HEUCMONHEHUS U (MN) MCNOSIHEHWS C HAapYLUEeHWEM CPOKOB BKJIIOYEHHbIX B
"OPOXKHbIE KapThl" MEPONPUATUI, 38 UCKITIIOYEHNEM MACCOBbIX COLMAJIbHO 3HAYUMbIX YCAYT,
nNpenocTaBASeMbIX B 3/IEKTPOHHON (hOpMe, B TOM YMCEe B MPOAKTUBHOM peXnMe Uau npu
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HernocpeacTBEHHOM obpallieHnn 3aaBNUTeNs;

6) KOHTPOAb 33 LOCTMXKEHNEM YTBEPXKAEHHBLIX MOAKOMUCCUEN MO BOMPOCAM MOBbILIEHWNSA KayeCTBa
OKa3aHWA rocyapCTBEHHbIX yCyr npu MNpaBuTeNbCTBEHHON KOMUCCUMW MO NPOBEAEHNIO
aAMUHUCTPATUBHON pedopMbl, CO3LaHHON pacrnopsXkeHuneMm MpasuTenbcTBa Poccminckon ®epepaunm ot 18
ceHTa6pa 2012 r. Ne 1729-p (panee - NogKOMUCCHSA), ONTUMU3UPOBAHHBLIX CTaHAAPTOB NPefoCTaBeHUS
yCJyr, peanu3aunm XXn3HeHHbIX CUTyaUni, 3a UCKJIIYEHNEM MaCCOBbIX COLMalIbHO 3HA4YMMbIX YCIyT,
nNpenocTaBnSeMbIX B 3IEKTPOHHON (hopMe, B TOM YMCAEe B MPOAKTUBHOM pPeXnMe Uan npu
HenocpeacTBEHHOM obpalleHunn 3asBuTens.

7. ABTOHOMHas HeKoMMep4eckasa opraHusaumsa "AHannTu4ecknii LeHTp npu MNpasuTtenscTBe Poccninckon
®epepaummn” (ganee - AHANUTUYECKUI LLEHTP) B paMKax MpoBeLeHUs 3KCneprMeHTa:

a) BNpaBe 3anpallnBaTh y yH4aCTHUKOB 3KCMEepUMeEHTa MH(OPMaLMIO N CBeeHNs, HeobXxoanMble Ais
peanu3auny 3a4ay no NOBbILLEHWIO KaYecTBa NPeLoCTaBAEHUS YCAYr, peann3aunm )XU3HEHHbIX CUTYyaLnn,
B Npefenax NoJHOMOYMIN, NPefoCcTaBeHHbIX AHaIMTUYECKOMY LEHTPY B paMKax AesTeslbHOCTY
MeXXBeLOoMCTBEHHOW paboyei rpynnel;

6) opraHm3yeT Ha NOCTOSAHHOW OCHOBE MOHUTOPUHI X04a peannsaunm "GOPoXHbIX KapT", yTBEPXKAEHHbIX
NoAKOMUCCUEN, B TOM YUCAE C YH4ETOM (PYHKLMOHANbHbIX BO3MOXXHOCTEN NOACUCTEMbI Cpefbl MOALEPXKKY;
B) OpPraHuM3yeT Ha MOCTOSHHON OCHOBE MpOBeAeHME 3KCNepTHO-aHaNMTNYecknx paboT no oLeHKe xo4a
peasiv3aunm NoBbILLEHNS KaYeCTBa NpefoCcTaBNeHns yCyr, peann3aunm XXn3HeHHbIX CUTyaunii;

r) pa3pabaTbiBaeT ONTUMU3NPOBAHHbLIE CTAHAAPTbI NPELOCTaBAEHUS YCAYT, peann3aLmnm XXN3HEHHbIX
cuTyauum;

[l) NPOBOANT aHann3 NoTPebHOCTEN 1 NoXeNaHWn 3asBUTENEN, HOPMUPYET NPeasoXKeHN No YayYLleHNo
KJMEHTCKOro nyTu, B TOM Yucie ¢ npuBaevyeHnemM nabopatopuin Nosb30BaTeIbCKOr0 TECTUPOBAHNS;

e) ocylecTBaseT MacwTabmpoBaHme AyYLWMX NPaKTWUK U TUMMU3ALMIO YCAYT, XKU3HEHHbIX CUTyaLui;

>K) NPOBOAMUT Ha NOCTOAHHOW OCHOBE C UCMO/b30BaHNEM (DYHKLIMOHANbHbIX BO3MOXXHOCTEN NOACUCTEMBI
cpefbl MOAAEPXKKN MOHUTOPUHT BAUAHUA NPOBEAEHHbIX U3MEHEHU;

3) NPOBOAMT OLEHKY BAUSHUSA NPOBEAEHHbLIX U3MEHEHUI N0 [opaboTKe yCAyr, XXU3HEHHbLIX CUTYaLUUi Ha
YOOBIETBOPEHHOCTb FpakaaH OT B3aMOLENCTBUSA C FOCYLapCTBOM;

1) obecneymBaeT pa3paboTKy 1 cornacoBaHue ¢ MUHUCTEPCTBOM LIMGPOBOro pa3BUTKA, CBA3U 1 MACCOBbIX
KOMMYHUVKaLuMn Poccuinckon ®efepaLinm, a Takxxe € y4aCTHUKaMU IKCNEPUMEHTa, OCYLLECTBASIOLNMU
NOJHOMOYUS NO NPefoCTaBAEHNIO COOTBETCTBYIOLNX YCAYT, UHBIMU 3aUHTEPECOBAHHbLIMU Y4aCTHUKAMK
3KCrNepMMeHTa NpoeKTa nepeyHs MacCoBbIX COLManNbHO 3HaYUMbIX YCIYT, MPefoCTaBiseMbIX B
3N1eKTPOHHON hopMe, B TOM YUCSIE B NPOAKTMBHOM PEXUMEe Uav Npu HenocpencTBeHHOM obpalleHunn
3a9BUTENA, NPOEKTOB ONMUCAHUI LesieBblX COCTOSHUI NpefocTaBAeHNs MacCOBbIX COLMANIbHO 3HaYNMbIX
yC/yr B 3/IEKTPOHHOW (hopMe, B TOM YMC/E B MPOAKTUBHOM peXxmMme Uan Npu HenocpeaCcTBEHHOM
obpalleHunmn 3aaBuUTenNs;

K) obecne4ymBaeT NpoBefeHNEe MePONPUATUIA NO KOHTPOSIbHON NPOBEPKE YCAYT U XUIHEHHbLIX CUTYaL i
nepep X BbIBOAOM Ha €MHbIN NOpTasl Ha COOTBETCTBUE OMNUCAHUAM LieSIeBOro COCTOSHUS;

n) obecneynBaeT opraHM3aLMOHHO-TEXHNYECKOE N MeToaMYeckoe obecneyeHne eaTensHoCTH
MeXXBeAOoMCTBEHHOW paboyen rpynnbl.

8. MMHNCTEPCTBO LUMPOBOro pa3BuTnS, CBA3M U MaCCOBbIX KOMMYHUKaLUN Poccuinckon denepaunn
obecneymBaeT:

a) pacCMOTPEHWE 1 COrslacoBaHWe, a TakXXe BbIHECEHWE Ha PaCCMOTPEHUE NOAKOMUCCUMUN NOAMOTOBJIEHHbIX
AHaJIMTUYECKMM LLeHTPOM MNpoeKTa NepeyHs MacCoBbIX COLMANbHO 3HAaYUMbIX YCIyT, NPefoCTaB/IseMbIX B
3N1EeKTPOHHON hopMe, B TOM YUCSIE B NPOAKTUBHOM PEXUMEe Uav Npu HenocpencTBeHHoOM obpalleHunn
3a59BUTENA, NPOEKTOB ONMUCAHUI LesieBblIX COCTOSHWUI NpefoCcTaBAeHNs MacCOBbLIX COLMANIbHO 3HAaYNMbIX
yC/yr B 3IEKTPOHHOW (hOopMe, B TOM YMC/E B MPOAKTUBHOM pexxmMme Uan Npu HenocpeaCcTBEHHOM
obpalleHnmn 3a8BUTENA, @ TakXXe NPOEKTOB ONTUMU3NPOBAHHbIX CTAHAAPTOB UX NPefOoCTaBEHMNS;

6) npoBeaeHNe He3aBUCUMOW IKCNEPTMU3bl PeasindyeMbiX TEXHUYECKUX peLleHu (npyu HeobxoanMocTu);
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B) KOHTPOJIb 3a AOCTUXKEHNEM YTBEPXKAEHHbIX MOAKOMUCCMEN OMMNCAHWI LIeNIEBbIX COCTOSHUN 1
ONTUMU3NPOBAHHbLIX CTaHAAPTOB NMPELOCTaB/IEHNA MAaCCOBbIX COLMANbHO 3HAaYUMbIX YCyr (Kpome ycnyr B
chepe paspelumTesbHON AeATeNbHOCTH, B TOM YMCEe NNLEH3MPOBAHNS), NPeaoCTaBISeMbIX B 3JIEKTPOHHOWN
opMe, B TOM 4MCJIe B MPOAKTUBHOM PeXMME UK NPW HEMOCPeACTBEHHOM 0bpalleHnn 3a8BUTENS.

9. Y4aCTHUKM 3KCNEPMMEHTA Ha PErynspHO OCHOBE OTYMTLIBAIOTCA O pe3yjbTaTax NpoAenaHHon paboTsl
Mo OOCTVXXEHUIO ONTMMN3NPOBAHHbLIX CTaHAAPTOB NPeAoCTaBAEHUS YCYT (3@ UCKNOYEHMEM MACCOBbIX
COLMaNbHO 3HAYMMbIX YCAYF, NPeaoCTaBASEMbIX B 3INEKTPOHHOW hopMe, B TOM YMUC/Ie B MPOAKTUBHOM
peXxuMme uUnm npu HemnocpeacTBeHHOM obpalleHnn 3a89BUTeENS), ONTUMU3NPOBAHHbLIX CTaHAApPTOB
peanunsaunm XXN3HEHHbIX CUTYaL WA Ha 3aCeflaHNsX MeXXBe4oMCTBEHHOW paboyelt rpynmnbl 1 COBMECTHO C
AHaNIMTNYECKMM LLeHTPOM obecrneynBatoT NHGOPMUPOBAHME 3aaBMTENEN O NOBLILLEHNN KaYecTBa
npegocTaBAeHNs yCyr, peann3aumnm Xn3HeHHbIX CUTyaumnn.

10. Y4aCTHMKN 3KCNEeprMeHTa OCYLLECTBAAIOT peannsaumnto u (nam) gopaboTky ycnyr, B TOM Yncnie
BXOOALLNX B XMN3HEHHYIO CUTYyaL M0, COrNIaCHO YyTBEPXAEHHbBIM MOAKOMUCCUEN ONTUMU3NPOBAHHBIM
CTaHZapTam NpefocTaBiAeHUs yCnyr, peann3aumm XXnU3HeHHbIX CUTyauun.

11. B3aumopencTame y4aCTHUKOB 3KCNEpMMEHTa OCYLLLECTBASETCA B COOTBETCTBUN C PErIaMEHTOM,
pa3paboTaHHbIM MUHUCTEPCTBOM 3KOHOMUYECKOrO pa3BuTua Poccuinckon ®epepaumm n MUHUCTEPCTBOM
LMPOBOro pa3BUTUSA, CBA3N N MAaCCOBbIX KOMMYHMKaLNn Poccuinckon ®epepaumm COBMECTHO C
AHANMNTNYECKNM LEHTPOM M YTBEPXKAEHHbLIM MOAKOMUCCHEN.
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