06 yTBepxaeHuu Mopapka nogaym m pacCMOTpeHus Xanob o
HecorJlacMu € BblIHECEHHbIM TeppPUTOpPUasIbHbIM OpraHoM ®oHpa
couManbHOro cTpaxoBaHusa Poccuickon depepauumn peLueHueM o
Ha3HavyeHun obecneyeHus No CTpaxoBaHUIO UNU 06 oTkase B
Ha3HavyeHun obecneyeHuns No CTPaxoBaHMIO

Mpukas - Ne 62H - 0T 12.02.2020 - MMHUCTEPCTBO TPYAA U COLMANbLHON 3awuTsl - YTpaTua cuiy

MUHWCTEPCTBO TPY[JA 1 COLMANTbHON 3ALLMTHI POCCUCKOWN ®ELEPALIA
MPUKA3
MOCKBA

12 ¢peBpana 2020 r. Ne 62H

06 yTBepxAeHnm Mopsiaka nogayn U pacCMOTPEHUS »asiob 0 HECOrNacumn C BLIHECEHHBIM
TeppuTopUuanbHLIM opraHoM ®oH1a CoLManbHOro CTpaxoBaHus Poccuinckon ®eaepaLin peleHnem o
Ha3Ha4yeHun obecneyeHns No CTpaxoBaHWio UM 06 0TKase B Ha3HaYeHUN obecneyeHns No CTPaxoBaHMo

3aperucTpupoBaH MuHioctom Poccum 20 mapTa 2020 .
PernctpauunoHHbin Ne 57790

B cooTBeTCTBUM CO CTaTben 15 2 ®epepanbHOro 3akoHa oT 24 uona 1998 r. Ne 125-93 "06 obsa3aTensHoOM
COLMaNbHOM CTPaxoBaHUN OT HECHACTHBIX C/lyYaeB Ha MPOM3BOACTBE M NPOeCcCMoHanbHbIX 3aboneBaHnin"
(CobpaHue 3akoHomaTenbcTBa Poccminckon ®egepaumm, 1998, Ne 31, c1. 3803; 2019, Ne 52, cT. 7804) 1
NyHKTOM 1 [Mos10)KeHns 0 MUHUCTEPCTBE Tpyda 1 CcoumnanbHON 3awmTel Poccminckon ®epepauum,
yTBEPXXAEHHOr0 NocTaHoBAeHneM MpaBuTenscTBa Poccuinckon depepavyy oT 19 mioHa 2012 r. Ne 610
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2012, Ne 26, cT. 3528; 2017, Ne 7, cT. 1093)
NpuKasblBato:

1. YTBepanTb MOpSAOK Nofayn N pacCMOTPEHMS Xaslob 0 Hecornacum ¢ BbIHECEHHBIM TePPUTOPUASIbHBIM
opraHoMm ®oHAa coumnanbHOro cTpaxoBaHnsa Poccunckon ®egepauum peLeHneM 0 Ha3HaYeHNM
obecneyeHns No CTpaxoBaHWUIo, BK/OYas Hecoraacue ¢ yCTaHOB/IEHHBIM AaHHbIM peLleHNneM pa3mMepoM
obecneyeHns No CTpaxoBaHUio, Man 06 0TKase B HasHavyeHUN obecneyeHnst No CTPAxXOBaHMIO COrIaCHO
NPUI0XKEHMIO.

2. HacTosawwmi npukas BctynaeT B cuny ¢ 1 anpend 2020 roga.

MuHuncTp A.O.KoTsikoB
MNpunoxeHune

K npukasy MuHucTepcTBa TpyLaa
1 COLMANBHOW 3aLLNThbI
Poccninckon ®depepaunmn

oT 12 pespans 2020 r. Ne 62H

MopAAoK NoAayn 1 PpacCMOTPEHNS XKaniob 0 HECOr1lacuK C BbIHECEHHbBIM TepPUTOPUaIbHLIM opraHoM ®oHaa
COLMANbHOro CTpaxoBaHUs Poccuiickoin ®efiepaliuy peLieHneM o HazHaveHnn obecrneyeHuns no
CTPaxoBaHMIo nan 06 0TKase B Ha3Ha4YeHUn obecrneyeHns no CTPaxoBaHMo

1. HacToswwi Mopsaok ycTaHaBAMBaET Npasuia Noaaymn 1 pacCMOTPeHNs xanob o Hecornacum ¢
BbIHECEHHbIM TEPPUTOPUAbHBIM OpraHoM ®oHa coLManbHOro CTpaxoBaHus Poccuiickoin Gepepaunm
(hanee - TeppuTOPUANbHLIA OpraH ®oHAa) peLleHneM o0 Ha3HayveHnn obecneyeHns no obssaTesbHOMY
CouManbHOMY CTPAxXOBaHUI OT HECYACTHbIX CJly4YaeB Ha MPOU3BOACTBE 1 NPOdECCHOHaNbHbIX 3a601eBaHNI
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(manee - obecrneyeHre No CTpaxoBaHWUIO), BKJIKOYAs HECOrlache C YCTaHOBJIEHHbIM faHHbLIM peLleHNEM
pa3mepoM obecneyeHns No CTpaxoBaHuto, Man 06 oTKase B HasHavyeHMn obecneyeHns No CTPaxoBaHMo
(nanee - xanoba).

2. Xanoba MoxeT 6bITb NofaHa 3aCTPaxoBaHHbLIM WUAN INLOM, UMEIOLLMM MPaBO Ha NoJlyYeHne CTPaxoBblX
BbINAAT B CJ/ly4ae CMepPTU 3aCTPaxX0BaHHOro B COOTBETCTBUU C PefepalibHbIM 3aKOHOM OT 24 nions 1998 r.
Ne 125-®3 "0O6 0653aTENbHOM COLMANIbHOM CTPAaxX0BaHUM OT HECHACTHbIX C/lyYaeB Ha NPOW3BOACTBE U
npogeccnoHanbHbix 3abonesaHmin” 1, nMMbo nx 3aKOHHLIM AN YNOJHOMOYEHHbIM NPeACTaBMTeNEM (Lanee -
3a9BUTENN).

1 CobpaHue 3akoHogaTenbCcTBa Poccminckonm ®epepaumm, 1998, Ne 31, c1. 3803; 2019, Ne 52, cT. 7804.

3. XKanoba nofaeTcs B BbILLECTOSALLMIA OpraH TeppuTopranbHoro opraHa ®oHaa - PoHA coLmanbHOro
CTpaxoBaHus Poccuninckon Gepepauun (oanee - PoHA) U pacCMaTpUBaAETCA UM B COOTBETCTBUM C
HacToAWMM MopasKoMm,

4. )Kanoba nogaeTtcsi B PoHA B MMCbMEHHOM BUAE WM B 3JIEKTPOHHOM Buae. XKasioba B MMCbMEHHOM Buie
MOXXeT BbITb NOAAHa Ha IMYHOM MPUEME 3a8BUTENS, a TakXKe MOXXeT bbiTb HanpaB/ieHa Mo noyTe.

5. Mpuem xanob B MMCbMEHHOM BUAE OCYLLECTBASAETCS Ha IMYHOM NPUEMe LO/MKHOCTHLIMK Anuamu OoHaa
B COOTBETCTBUUN C YTBEPXKAEHHbLIM rpanukomM paboThl.

Bpems npuema xanob coenanaeT co BpemeHeM paboTbl PoHAa.

B cnyyae ecnn xanoba nogaeTcs Ha INYHOM MPUEME, 3as8BUTESNb NPeACTaBASET OOKYMEHT,
YA0CTOBEPSIOLLNIA €ro JIMYHOCTbL B COOTBETCTBMM C 3aKOHO4aTeNbLCTBOM Poccunckon ®epepaummn. Ecan
»kanoba nofaeTcs Ha JIMYHOM MpUeMe 3aKOHHbLIM WK YMOJIHOMOYEHHbLIM NPeACTaBUTENEM, TaKXKe
npenbsaBASeTCS AOKYMEHT, MOATBEPXKAAIOLNIA €ro MOJHOMOYNS.

6. B anekTpoHHOM BUAeE xanoba MOXXeT ObITb NoJaHa 3asBUTENEM NOCPELCTBOM:

a) nmyHoro KabmHeTa noJsiyvaTens coumanbHbIX YCyr Ha ouumansHoM cante ®oHaa B MHGOOPMaLMOHHO-
TesIeKOMMYHMKaUMOHHON ceTn "UHTepHeT";

6) henepanbHON rocyaapCcTBEHHON NHGOPMALIMOHHON cUCTeMbI "EAMHBIA NOPTan rocyAapCTBEHHbIX U
MYHULMNANbHbBIX YCAYr (hyHKUMRA)" (Banee - EAWMHLIN NopTan) (B Ciydae eCcnu pelleHre 0 Ha3HavyeHum
obecneyeHnst No cTpaxoBaHMo MK 06 0TKa3e B HasHavyeHMn obecneyeHns No cTpaxoBaHuo HbI10
noJiyyeHo nocpencTsoM EamHoro noptana);

B) NopTana heaepasibHol rocyapCcTBEHHON MHOPMALIMOHHON CUCTEMbI, 0becneymBatoLLEen NpoLecc
nocynebHoro (BHecynebHoro) 06>xanoBaHMa pelleHnin u gencTenii (besnencTeuns), COBepLUEHHbIX NPU
npenoCcTaBieHNN rOCYAapPCTBEHHbIX U MyHULMMAAbHbIX YCYr OpraHamMu, NpeaocTaBasowmmm
rOCYAapCTBEHHbIE U MyHULMMANAbHbIE YCYTW, UX BOSDKHOCTHBIMU NLAMW, FOCY AapCTBEHHLIMA Y
MyHMLMMNANAbHLIMU CNYXalWMMK (ganee - cuctema gocygebHoro o6>xanoBaHMs) ¢ MCNOJb30BaHNEM
NHMOPMaLIMOHHO-TEIEKOMMYHUKaLMOHHON ceTun "NHTepHeT".

7. B xxanobe yka3sbiBaloTCS:

a) hamnnna, nMs, 0T4ECTBO (NPU HaIMYKUK), MECTO XUTENbCTBA 3aABUTENS C YKa3aHMEM PEKBU3NTOB
JNOKYMEHTa, YA0CTOBEPSIOLLErO IMYHOCTb 3a8BUTENS;

6) HaumeHoBaHMe TeppMTOpPUANbLHOro opraHa ®oHAaa, peleHne KOToporo obxanyeTcs;

B) cBeLeHUst 06 06xanyeMoM peLleHnn TeppuTopuabHoOro opraHa ®oHaa;

) OCHOBaHWSA, MO KOTOPbIM 3a8BUTE/b CYATAET, YTO €ro NpaBa HapyLLEH®I,

n) TpeboBaHMA 3a8BUTENS;

e) cnocob nonyvyeHmsa pelieHuns no xanobe.

B xanobe moryT bbiTb YKa3aHbl HOMepa TenetoHoB, haKCoB, aapeca IEKTPOHHOM MOYThI N NHble
HeobxoaMMble 015 CBOEBPEMEHHOI0 PAaCCMOTPEHUS Xanobbl CBeAeHNS.

K »xanobe npunaraetcs Konmsa OKYMeHTa, YAOCTOBEPSAIOLWEr0 MYHOCTb 3asABMTENA, @ TaKXXe LOKYMEHTbI
(nx Konun), NoATBEPXXAAlOLLME AOBOALI 3a9BUTENS (MPW HaAnYmm).

B cnyyae nogaymn xanobbl 3aKOHHLIM UK YNOJHOMOYEHHbLIM NpeacTaBUTeNeM K xanobe npunaraeTcs
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KONUS OOKYMEHTa, NOATBEPKAAIOLLEro ero nojHoOMo4us.

8. Mpwn nopaye xanobbl B 3/IEKTPOHHOM BMAE CBEAEHMNA N OOKYMEHTbI, YKa3aHHbIe B MyHKTe 7 HAacTOSLWEro
Mopsagka, NpeacTaBAAOTCA B 31EKTPOHHOM Buae. MNpu 3ToM xanoba 1 npunaraemble 4OKYMEHTI
NOAMMCLIBAOTCSA NPOCTON 3JEKTPOHHOM NOAMNUCHIO 3asaBUTENS.

9. Xanoba, noctynueLwasn B ®oHA, NOLNEXUT perncTpaLmm He no3gHee Cnefyiowero 3a AHeM ee
NoCcTynneHns paboyero gHs.

XKanoba paccmaTpuBaeTcs B TedeHme gecaTtn paboymx AHEN Co AHA ee perucTpauumm.

10. Mpw HenpeacTaBAeHUN 3a9BUTENEM OOKYMEHTOB (MX KOMuin), HE0BXO0ANMBIX O PaCCMOTPEHNS
»Kano6bl, PoHA BNpaBe 3aNpPOCUTb B TEPPUTOPUAbHbIX opraHax ®oHAa, KOMMNETEHTHbIX OpraHax u
opraHu3aunax csefeHns, Heobxoaumele 4S9 pacCMOTPEHMS »Kanobbl, B TOM YuCae C UCNOJIb30BaHNEM
CUCTEMbl MEXBEAOMCTBEHHOIO 3/IEKTPOHHOI0 B3ammogenctens (CM3B).

11. B cnyyasx, NpefyCcMOTPeHHbIX NyHKTOM 10 HacToswero MNopaaka, ®oHA Bripase NPUHATb peLleHne o
NPOAJIEHNMN CPOKa PAacCMOTPEHMS Xanobbl, HO He Bosiee YeM Ha aecsaTb paboynx gHen. O NPUHATOM
peweHnn oHA yBEAOMASET 3ad9BUTENS CNOCOOOM NOJSyYeHMs peLleHmns no xxanobe, yKkasaHHbIM B xanobe.
12. Mo pe3ynbTaTaM paccMOTpPeHns xanobbl POHOOM MPUHUMAETCS peLleHune:

a) 06 yooBneTBOpeHNM Xanobbl MOMHOCTLIO UK B YaCTK U OTMEHe 06)KaslyeMoro peLlueHns
TeppuTopuasbHoro opraHa ®oHAa NoaHOCTLIO UK B HacTW;

6) 06 oTKa3e B y40BNETBOPEHUM »Ka100bl 1 OCTaBIEHUMN 06)KanyemMoro peLlleHns TeppuTopmaibHoro
opraHa ®oHaa 6e3 namMeHeHUn;

B) 06 ocTaBneHnn xanobbl 6e3 paccCMOTpeHus.

13. PewweHne No pe3ynbTaTaM pacCMOTPEHMS »Kanobbl OJIHKHO COAEPKaTb:

a) OCHOBaHME NPUHATUS peLleHns;

6) B cnyvyae NpuHATMA pelleHns 06 ya0BIeTBOPEHNM XKaJl0Bbl MOJTHOCTLIO WM B YacTU - MOPSLOK U CPOKM
ero UCNoJIHeHNS TeppuTopmnasbHbIM opraHom ®oHpa.

B cnyyae yoBneTBOPEHUS Xanobbl MOMHOCTLIO UM B YaCTW 06XKaslyeMOe peLleHne TeppUTOopraIbHOro
opraHa ®oHAa OTMeHAeTCS.

14. O npuHATOM pewweHun GoHA B Te4eHne Tpex paboynx gHeN co AHSA ero NpuHATUA yBeAOMASET
TeppuTopmnanbHbIn opraH ®oHAa, pelleHne KOToporo obxxanyeTcs, 1 3aaBMTens cnocobom nonyyveHms
pelieHns no xanobe, ykasaHHbIM B xanobe.

Ecnmn B xxanobe He ykazaH cnocob nony4yeHns pelueHns, yBeaoMIeHNE O MPUHATOM PELLEHMN HanpaBseTcs
TeMm cnocoboM, KOTopbIM NOCTyNUAa xasoba.

15. ®oHp ocTaBnseT xanoby 6e3 paccMOTpeHMs B CIeayoLWmnx Ciydasx:

a) OTCyTCTBUE B xXanobe cBefeHWI, NPpeayCMOTPEHHbIX MOANYHKTaMmM "a" - "B", "4" NyHKTa 7 HacTosALWero
Mopagka, a TakXXe Konun LOoKyMeHTa, NOATBEPXKAAoLLEero NoJHOMoYMs NpeAcTaBuTens B cJiyvyae, eciu
»anoba nofaeTcs NpeLCTaBUTENEM;

6) Hann4me B Xanobe HeLeH3ypPHbIX MO0 0CKOPOMTENbHBIX BbIPaXKEHUN, YrPpo3 XXN3HW, 340POBbLIO U
NUMYLLLECTBY OOJKHOCTHbIX inL, POHAA, TeppUTOpUanbHOro opraHa PoHAa, a Takxe YeHOB X ceMen;

B) TEKCT »asi0bbl, haMuans, agpec MecTa XWUTeNbCTBa 3adBUTENS, YKa3aHHble B Xanobe, He nogaanTca
NPOYTEHNIO.

16. B cnyyae ocTtaBneHns xanobbl 6e3 pacCMOTPEHNSA 3a8BUTENI0 HaNpPaBaSeTCA MMCbMEHHOE
MOTMBUPOBAHHOE yBELOMJIEHNE O NMPUHATOM peLleHnn B COOTBETCTBUM C MYHKTOM 14 HacTosdwero MNopsaka
C YKa3aHMEeM OCHOBaHWI, MPeayCMOTPEHHbIX MyHKTOM 15 HacToswero MNMopsagka.

17. 3asBnTENb YCNYr BNpaBe 0T03BaTb »Kanoby Ao AaTbl NpUHATUS PoHOOM pelleHus no xanobe. Xanoba,
KOTOpas 0TO3BaHa 3asaBMTEsIEM, HE NOANEXUT PAaCCMOTPEHUNIO, @ HaYaToe PacCMOTPEHME NOANEXNT
npekpaLeHnto He nosgHee paboyero AHSA, CNeayloLwero 3a AHEM perncTpauun 3aseneHns ob oT3biee
»anobbl. OT3bIB XXa0bbl 3a5BUTENEM He NULLAET ero npasa Ha HanpaBfieHWe NOBTOPHOW Xanobbl Mo Tem
)K€ OCHOBaHMAM.

18. ®oHp obecneyunBaeT:
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a) NpveM 3asBuUTeNelN B CrneLnanbHo 060pya0BaHHbLIX MOMELLEHMSAX UM OTBELEHHbIX 4J11 3TOro KabnHeTax;
6) ycnosus ons npuemMa 1 pacCMOTPEHUS Xanob;

B) NpmeM xanob, nofaHHbIX 3a9BUTENAMN BCEMU cnocobamm, npeayCMOTPEHHbLIMU HAaCTOALWMM [MopsLKOM;
) MHPOPMMpPOBaAHUE 3asBUTENEN O MOPSAOKE NOAAYN U PAaCCMOTPEHNS XKanob NocpencTBOM pa3MeLLeHUs
NHopMaLUnM Ha ouLmanbHOM canTe ®oHAa M ouLMabHLIX CalTax TeppUTopranbHbIX opraHos ®oHaa B
NHMOPMaLIMOHHO-TEIEKOMMYHUKALMOHHON ceTn "VIHTepHeT", Ha NHDOPMALIMOHHBIX CTEHAAaX B
NMoMeLLLeHNAX TeppUTOpranbHbIX opraHoB ®oHaa, No TenedoHy, NOCPEeACTBOM MUCbMEHHbLIX pa3bACHEHWN,
nyTeM 31eKTPOHHOI0 UHDOPMMPOBAHNSA, Ha JINYHOM MpuemMe.

19. Ina paccMoTpeHns BONPOCOB, CBA3AHHbLIX C peasiv3auunein HacToswero MNMopsaka, PoHAOM co3paeTcs
KOMUCCUSA MO pacCMOTpeHuto xanob (fanee - Kommccuns), B COCTaB KOTOPOMN BXOAAT OTBETCTBEHHbIE
LOMKHOCTHbIE Nnua POHAA, a TakXKe Ha MapuUTETHOW OCHOBE NPeACTaBUTENN CTOPOH COLMANbHOMO
napTHepCTBa.

Komuccus no pacCMOTpeHMto »xasob aBaseTcs NoCTOAHHO AENCTBYIOLWMM CoBellaTesbHbIM opraHoM ®oHpaa.
MonoxeHune o Komuccum yteepxaaetcs OoOHOOM.

20. DoHAOM perynsapHoO OCyLLEeCTBASETCA KOMMIEKCHbIN U TEMaTUYECKMIN aHaIM3 pacCMOTPEHUs asob, B
COOTBETCTBMUM C KOTOPLIM POPMUPYETCH aHaIMTUYECKas CNpaBkKa, Hanpasssemas B KoMuccuio.
MeprnoamnYyHOCTb NPeAcTaBAEHNS aHAIMTUYECKON CNpPaBKM yCTaHaBamMBaeTCca Komuccuen.

21. Mo ntoram pacCMOTPEHUS aHanMTn4eckon cnpaeku Komnccns naet ®oHay pekomeHaaumm no:

a) N30aHno pacnopaanTenbHbIX JOKYMEHTOB C Lesiblo YCTPaHEeHUSA UMEIOLLMXCA HeJOCTaTKOB, MPUHATUIO
Mep Mo COBEPLUEHCTBOBAHMIO paboThbl MO PacCMOTPEHUIO XKaob;

6) hopMMpPOBAHNIO MPAKTUKN NPUMEHEHMNS 3aKOHOAATENLCTBA MO 0643aTeNbHOMY COLMaNbHOMY
CTPaxoBaHWIO OT HECYACTHbIX C/ly4aeB Ha MPOM3BOACTBE M NPOgeccMoHasbHbIX 3aboneBaHunii;

B) MOArOTOBKE MPELJIOKEHNA, HanpaBAeHHbIX Ha COBEPLUEHCTBOBAHME 3aKOHOA4ATEbHbIX U MHbIX
HOPMaTMBHbIX aKTOB Poccuinckon ®epepaumm no sonpocam 0653aTebHOM0 COLMAIbHOrO0 CTPaxoBaHNs 0T
HeCYaCTHbIX C/ly4aeB Ha MPOM3BOACTBE N MPOGECCUOHASbHBLIX 3ab0neBaHui.
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