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MocTtaHoBneHue MpaBuTenbcTBa Poccuiickon Genepauum - Ne 669 - o1 15.06.1994 - MpaBuTenbcTBO Poccuiickon
depepaunu - YTpaTun cuny

MocTaHoBneHwue MpasuTenscTBa Poccuinckon ®epepaumm ot 15.06.1994 r. Ne 669 (CobpaHue
3aKoHoaaTenbCTBa Poccuinckon Pepepaunm ot 1994 r., Ne 8, cT. 871; "Poccunckas raseta" ot 22.06.1994
r.

NMPABUTEJIbCTBO POCCUCKOW ®ELEPALNN
[TocTaHOBNEeHUE

oT 15 noHsa 1994 r. N 669
r. MockBa

YTpatuno cuny - NocTaHoBNeHME
MpaBuTenbcTBa Poccninckon
®epepaumm oT 25.04.97 r. N 490

06 yTBepxaeHun NMpasna NpegocTaBAeHNS TOCTUHNYHBIX

ycnyr B Poccuinckon denepaunn

B uensx ynopsagovyeHuns 0eaTenbHOCTM X03AACTBYOLWMX CyObeKTOB B
chepe npenocTaBAeHNA FTOCTUHUYHBIX YCAYT B COOTBETCTBMM C 3aKOHOM
Poccunckon ®egepaumm "O 3awmnTe npas notpebutenen" MNpaBntenscTBo
Poccninckon Pegepaumm noCcTaHOBAAET:

YTBEpAUTL Npunaraemsole MpaBuia NPefoCcTaBNEHNSA FOCTUHWUYHBIX YCAyr
B Poccuiickon depepaunn.

Mpencenatens MpaBuTensCTBa
Poccunckon ®epepauuu B. HepHoMbIpAUH

YTBEPXXIEHbI

nocTaHoBeHVeM lNpaBUTeNbCTBa
Poccuinckon ®epepauun

oT 15 unioHs 1994 r.

N 669

MPABWUITA

npenocTaBieHNs FOCTUHUYHBIX yCnyr B Poccuiickon depepaunn
1. ObLwme nonoXKeHus

1.1. MpaBuna NpenoCcTaBIeHNA FTOCTUHNYHBIX YCAyr B Poccninckon

depepaummn paspaboTaHbl Ha 0CcHOBe 3akoHa Poccuinckon ®enepauun "0
3awWwmTe npas noTpebutenein”, eNCTBYOWEr0 3aKOHOA4ATEebCTBA U

PEerynupyoT OTHOWEHNSA Mexay noTpebutensaMmu (rpakaaHaMm, NPOXXUBAOLLMM
B FOCTUHULAX MU UMELWNMI HaMepeHMe BOCMOJIb30BaTbCA YCayramu
FOCTUHWLBI) ¥ UCAONHUTENSAMM B Chepe NpefoCcTaBAeHNs TOCTUHUYHBIX YCIyT
(roCTMHMLbI, MOTENN, 06beANHEHUS TOCTUHWNL,; FpaXKAaHe-npeanpuHUMaTenn,
OCyLLeCcTBAAOLWME AEATENbHOCTb B CPepe roCTUHNYHbBIX YyCayr, fanee
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UMeHyeMble - FOCTMHMLA).

1.2. TocTvHMUa NpegHa3HavyeHa 415 BPEMEHHOI0 NPOXXNBaHUS

rpakAaH Ha CPOK He CBbIle Tpex MecsLeB, HE3aBUCUMO OT perncTpaunm
no MecTy nNpebbiBaHMSA 1 NO MECTY XUTeNbCTBa. [pOXKMBaHMe CBbIlLE TPex
MecsLLeB BO3MOXHO TOJIbKO C pa3peLleHns NCNoHUTeNs.

1.3. PexxuM paboTbl FOCTUHWULIbI - KPYTIOCY TOYHBINA.

2. Mopapok 6poHnpoBaHWA, 0hOPMIIEHNS 1 ONAAThI
NPOXXMBaHWUA B rOCTUHMLIE

2.1. HomMep nnm MecTo B roCTUHULIE NpefoCTaBAAeTCa rpaXkaaHaM no
npenbsaBAeHUN NAacnopTa, BOEHHOCYXXALLNM - YA0CTOBEPEHNS IMYHOCTW UK
BOEHHOro bunera.

2.2. Mpwn Hannyum cBoboAHbLIX MECT MO XXEeNlaHU0 NOTPebuTens MoxeT
npenoCcTaBAATbLCA O4HOMY JMLY HOMEp Ha ABa Wian 6osiee MeCT C MNOAHON
onaaTon CTOMMOCTU HOMEpa.

2.3. icnonHuTenb MMeeT NpaBo 3akK/oYaTb AOroBop Ha bpoHMpoBaHue

MecT. Mpn Hann4mm cBoBOOHbLIX MECT MCMOAHUTENb BMpaBe NpuHUMaTb
3a5BKW Ha BpOHMPOBAHME OT LPUANYECKUX N (PUINYECKUX AL, B MUCbMEHHON
NN ycTHom chopme.

2.4. MnaTa 3a 6poHMpoBaHMe B3MaeTCs C iuu, NpmbbIBLINX B

rOCTUHWLY, eAMHOBPEMEHHO B pa3mepe 25 NpoLeHTOB OT LieHbI
H6poHMpyemoro HomMepa (MecTa) 3a CyTKU HE3aBUCMMO OT TOro, Mo
[OroBOpaM, UHANBMAYAbHBIM MW FPYNMNOBLIM 3asBKaM NPOU3BOAMTCS
H6poHmpoBaHue.

Mpw ono3gaHuy KpoMe naaThbl 3a 6POHMpPOBaHNE B3MaeTCs NaTa 3a
(haKTU4eCKUn NpoCTON HOMEepa Un MecTa, Ho He Boniee YeM 3a CyTKMU.

Mpwn ono3aaHum 6onee YeM Ha CyTKM BpOHb aHHYyAupyeTcs. B cnyyae

O0TKa3a OT MJiaTbl 3a 6POHb pa3MeLleHne B rOCTUHMLY NPOM3BOANTCS B
nopsiake obuien oyepean.

2.5. MnaTa 3a NPOXXUBAHUE 1 YCAYTrN B TOCTUHUL,AX OCYLLLECTBNAETCS

no cBo6oAHbIM (AOrOBOPHbLIM) LieHaM. LieHbl yCTaHaBAMBAOTCA UCMOJHUTENEM
B COOTBETCTBUMN C MPUCBOEHHOWN FOCTUHNWLIE KaTeropmemn n ypoBHeEM
obcnyxuBaHus. B HeobxoQuMbIX CNly4asix MOXKET 6biTb YCTaHOBMIEHA
noyacosas onjaTa NpoxueaHua. Cpokn 1 hopMbl OMNIaThl 3@ MPOXUBaAHNE Y
YyCyrn yCTaHaBIMBAOTCA UCMOJIHUTENEM.

2.6. MNnaTa 3a NpoXXnBaHMe B3MMaeTCs B COOTBETCTBUMN C €4NHbIM
pacyeTHbIM YacoM - C 12 YaCOB TEKYLLUUX CYTOK MO MECTHOMY BPEMEHNU.

Mpw pa3MeLeHnn 0o pacyeTHOro Yyaca (c 0 go 12 4acos) nnaTa 3a
NPOXUBAHNE He B3MMAETCA. B cnyvyae 3aaep)XKu Bele3fa notpebutens nocne
pacyeTHOro Yaca He 6onee 6 YacoB NPOM3BOANTCA NOYacoBas onaata. Mpu
3aJlep>XKe Bble3fa ¢ 6 40 12 4acoB nocsie pac4eTHOro 4yaca nnaTta

B3MMaeTCs 3a NOJIOBMHY CyTOK. [pun Bble3ae no ncreveHnn 6onee 12 4yacos
nocsie pacyeTHOro Yaca onjata NPOU3BOAUTCA KakK 3a NOJIHbIe CYTKW, €Cn
HeT No4yacoBOW OMJaThl.

Mpwn NpoxmBaHun He 6onee CyToK (24 YacoB) nnaTa B3MMaeTCs 3a

CYTKW, HE3aBUCUMO OT pacyeTHOro Yaca. icnonHuTeNb C y4eTOM MECTHbIX
0cobeHHOCTeN BNpaBe U3MEHUTb €AMHbIA pacYeTHbIN Yac.

2.7. 3a npoXnBaHne LeTen B Bo3pacTe A0 7 netT be3
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NpeAoCcTaBNeHNs MecTa njaTa He B3MMaeTcs.
2.8. Mopsapok ohopMaeHNs NPOXKMBaAHNS YCTaHABIMBAETCS
NCMONHNTENEM.

3. MpaBa 1 0ba3aHHOCTW NoTpebuTtens

3.1. MNpaBo Ha BHeOYEpeLHOE Pa3MeLLEHNE B FOCTUHMNLIE UMEIOT:

epon CoseTtckoro Coto3a, Fepoun Poccuinckon ®epepaumun, NosHble
KaBanepbl opgeHa Cnasbl;

paboTHUKM MPOKYpPaTypbl, COTPYLAHUKN OPraHOB BHYTPEHHUX Aen,
paboTHUKM cyaebHbIX OpraHoB, henbAberepckol CBs31, HaoroBow CNyx0bl,
COTPYIOHUKMN hefepanbHbIX OPraHoB NPaBUTENIbCTBEHHOW CBA3W U MH(OPMaLMK
(Mpw McnoaHeHMm nmmn cnyxebHobix 0bs3aHHOCTEN);

MHBanuAbl 1 rpynnsl U AnLa, CONpoBOXAatoLme nux (He bonee ogHOro
4yesoBeKa);

Apyrue KaTeropun rpa>kaaH B COOTBETCTBUN C AENCTBYOLWUM
3aKoHOA4aTenbCTBOM Poccuinckon ®enepaumm.

3.2. Y4yacTHUKM Bennkon OTe4yecTBEHHOM BOWMHbI, MHBaAUAbI 2 1 3

rpynn v anua, ConpoBoXXAatolwmne nx, NoCensTCs B FOCTUHMULbI B NEPBYIO
oyepelb, No Mepe ocBoboxaeHns mecT. Onnata NPOXXUBaHUS y4aCTHUKOB
Benukon OTe4eCTBEHHOW BOWMHbLI, MHBANAOB, JINL, COMPOBOXAAKOLMNX
MHBaNAMAoB 1 rpynnbl, MPOM3BOAUNTCS CO CKMOKOWN B pa3Mmepe He meHee 30
NPOLEHTOB.

3.3. MoTpebutens 0bs3aH:

cobnoaaTb YCTaHOBAEHHbIA UCMOHUTENEM MOPSAAOK NPOXKMBAHNS;
cobnogaTh YNCTOTY;

cTporo cobniopaTe NpaBuia NoxapHou besonacHoOCTY;

npu YX04e U3 HOMepa 3aKpbiTb HOMEP W CAaTb KJIOY;

BO3MeCTUTb yLiepb B Cayvae yTpaTbl UM MOBPEXAEHNSA NMYLLIECTBA
FOCTMHULbBI B COOTBETCTBUN C AENCTBYIOLIMM 3aKOHOAATENLCTBOM,

3.4. NMoTpebuTtenb Npu obHapy>XeHnn HeJo0CTAaTKOB B OKa3aHHOM

ycayre Bnpase no cBoemy Bbibopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHNA HEJ0CTAaTKOB B OKa3aHHOW yCNyre;
COOTBETCTBYIOLLEr0 YMEHbLIEHWS OMJlaThl 3@ OKa3aHHY yCayry.
MoTpebuTens BNpaBe pacTOPrHyTh A0roBop 1 noTpeboBaTb

BO3MeLleHNs YObITKOB, C/IN B TEYEHNE Yaca HEJOCTaTKN B OKa3aHHOW
ycsyre He 6bln yCTpaHeHbl McnoaHuTenem. NMotpebutens Bnpase
PaCTOPrHyThb AOroBOpP, €C/N UM 0BHapPY>KeHbI CyLLLECTBEHHbIE HEAOCTATKMN B
OKa3aHHOW yCslyre Uan nHble OTCTYNEHNS OT YCI0BUIA OroBopa.

3.5. B npennpuaTtumax obwecTBEHHOr0 NUTaHUS, CBS3M U BbITOBOrO
06CNy>XMBaHUS, pa3MeLLEeHHbIX B FOCTMHMULE, NPOXMBatoLme 0b6CcayKmBaoTCA
BHE o4yepean.

4. 0643aHHOCTWN M OTBETCTBEHHOCTb MCMOJHUTENS

4.1. YpoBeHb 06CyXMBAHNA FOCTUHULBI [OJIKEH COOTBETCTBOBATb
TpeboBaHMAM NPUCBOEHHOW el KaTeropuw.

4.2. cnonHuTenb Npu opopMAEHNN NPOXUBAHNS B FOCTMHULLE 0643aH
MH(OPMMPOBaTbL NOTpebuTenen o NpefoCcTaBAAEMbIX OCHOBHbIX U
LOMOJIHUTESIbHBIX YCiyrax, hopMe 1 nopsamnke nux orsaThbl.
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4.3. Pa3meLLeHne nHgopMaumnm OOMKHO HAaX0OMTbCSA B MOMeLLEeHUN ans
ohopMaeHNS NPOXXMBaHNA B yaobHOM ansa 0603peHns mecTe 1 B
oba3aTesbHOM Nopsifke coaepXaTb:

npaBuia NPenoCcTaBAeHNS FTOCTUHUYHbBIX YCAYT;

CBULETESIbCTBO O MPUCBOEHUN FOCTUHULE KaTeropuu,

N3BNEYeHNs M3 roCyaapCTBEHHOMO CTaHAapTa;

CTOMMOCTb HOMEPOB (MecTa B HOMepe);

cBeAeHnsa 0 paboTe pa3MeLLeHHbIX B FOCTUHMLIE NPeANpPUATUIA
06LLeCTBEHHOr0 NMTaHNUS, CBA3M, BLITOBOro 06CNyXMBaHNS;

nepeyeHb Y CTOUMOCTb LOMONHUTESIbHBIX YCIYT;

JINLLEH3MIO Ha NPaBO OKa3aHWs LaHHOW yCayru;

cBefeHunsa 0b ncnosHnuTene, ero LPMANYECKOM afpece N Homepe
TenedoHa;

cBefieHMsa 06 opraHe no 3aluTe NpaB NOTpebuTenen Npn MecTHON
agMUHUCTpauuu;

CBei€HUS O BbILLECTOSLLEN OpraHn3aLum.

4.4, CMeHa nocTenbHoro 6enbs, NosoTeHeL, U TyaNleTHbIX
NpYHaaneXXHOCTEeN NPON3BOANTCS B COOTBETCTBUN C KATEFOPUNHOCTHIO
FOCTMHULBI, HO HE peXxe ABYX pa3 B Hefesto.

4.5. B 0693aHHOCTM MCNONHUTENS BXOAUT obecneyeHne rpakaaH
cnepylowmnMmn Buaammn becnnaTHblX yCayr:

BbI30B CKOPOM MOMOLLN;

noJib30BaHMe MeANLNHCKON anTe4ykon;

LOCTaBKa B HOMep KOPPECNOHAEHLUN MO ee MosyYeHunm;

nobynka K onpegeneHHoMy BpeMeHU;

npegocTaB/eHne KUMATKA, UrOJ1I0K, HUTOK, OQHOr0 KOMMJeKTa nocyabl
1 CTON0BLIX NPUBOpPOB.

4.6. icnonHuTens npepnaraeT NoTpPebuTeNto AONOAHUTENbHbIE YCYT
3a NNaTy No ero XenaHuio.

4.7. NcnonHUTe b rapaHTUPYeT MPOXXUBAKOLLNM COXPAHHOCTb JINYHbLIX
BELLleN, Haxo4sALWMXCs B HOMepE, Npu ycnosumn cobnogeHns nopsaaka
NPOXXMBaHNA B FOCTUHULLE.

B cnyyae obHapy»xeHus 3abbITbiX BELLEN UCMONHUTESNb MPUHUMAET Mepbl
K BO3BpaTy UX Bllagensuam. Ecnv Bnageney He HangeH, 3abbiTole Bewm no
NCTEeYeHUN 6 MecALEeB peannsyoTCa UCNOJIHUTENEM Yepe3 KOMUCCUOHHYIO
TOProBylO CEThb.

4.8. icnonHuTens 0653aH BbllaTh KHUMY OT3bIBOB 1 NPEASI0OKEHWNA
notpebutensm no nx TpeboBaHuio.

4.9, TpeboBaHMa 1 xanobbl paccCMaTPUBAIOTCS UCMOAHUTENEM
He3ameOnTeNbHO, HO He Mo3Hee Mecsla Co AHSA NoAayn Xanobsbl.
4.10. Ecnv HepoCTaTKM B OKa3aHHOM ycayre He 6blin yCTpaHeHbI B
TeYyeHue 0JHOro Yyaca, MCNoJIHUTENb 0653aH ynnaTuTe NnoTpebuTtento
HeyCTOWNKY B pa3Mepe 3 MpOLEHTOB OT CYTOYHON CTOMMOCTMN HOMEpa
(MecTa) 3a Ka)kablil 4aC MPOCPOYKM.

4.11. B cnyyae HapyLeHna NCnoaHuTesieM Hactoawmx Mpasun 3awmTta
npas noTpebutenen, NnpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM, BK/OYas
BO3MeLleHve MopasibHOro Bpeaa, OCyLeCTBASeTCA B YCTAaHOBAEHHOM
nopsigke.
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