00 yTBep>XaeHun CTaHAAPTOB PACKpbITUA UHhOpMaL UK
OpraHu3auuMaMMU KOMMYHaJIbHOro KOMNJaeKca U cyobektamm

eCTeCTBeHHbIX MOHOMOJINM, ocywecrsnaowummmMmn neaTesibHoCTb B

cepe okasaHuA yCayr No nepepaye TenJIoBOM SHEPrum

MocTtaHoBneHue MpasuTenbcTBa Poccuinckon Gepepaumm - Ne 1140 - o1 30.12.2009 - MpaBuTenbCTBO POCCMICKON

Gepepaunu - YTpaTun cuny

MocTtaHoBneHUe MpaBuTenscTBa Poccuinckon ®epepaumm ot 30.12.2009 r. Ne 1140 (CobpaHune

3aKoHogaTesnbcTBa Poccminckon ®epepaunm ot 2010 r., Ne 3, ¢T. 302; "Poccuiickas raseta" ot 27.01.2010

r.
MPABUTENIbCTBO POCCUCKOWN ®ELEPALIAN
MOCTAHOBINEHWE

oT 30 nekabpsa 2009 r. N 1140
MOCKBA

YTpaTtuno cuny ¢ 1 aHBaps 2017 r. -
MocTaHossieHWe MNpaBnTeNbCTBA
Poccuinckon degepaunmn

oT 21.06.2016 r. N 564

06 yTBEpPXXAEHUN CTaHAAPTOB PaCKpPbITMA NHOPMaLIUK
opraHn3aumamMm KOMMYHaJlbHOro KOMrJiekca

Ha ocHoBaHwn cTaTen 3 u 3-1 ®epepanbHoOro 3akoHa "O6 ocHoBax
perynmpoBaHmsa TapudoB OpraHn3aLmnuin KOMMyHaabHOro KoMnaekca"
MpaBuTenscTBO Poccmnckon degepaumnocTaHOBAAE T:
YTBEpANTb NpunaraeMble CTaHAAPTbl PACKPbITUA NHMOPMaLUK
opraHm3aumamMm KOMMYHaJlbHOro KOMriekca.

Mpencenatens MpaBuTensCcTBa

Poccuinckon ®egepaumn B.MyTuH

YTBEPXXIEHbI

nocTaHoBeHneM lNpaBUTeNbLCTBA
Poccunckon ®epepaunn

oT 30 nekabpsa 2009 r.

N 1140

CTAHOAPTBI
PACKpPLITUA MH(OPMaLMM OpraHn3aLnaMN KOMMYHaJIbHOrO KOMMJleKca
|. ObWwme NonoXKeHuns

1. HacToswmn OOKYMEHT YCTaHaB/IMBAET COCTaB 1 NOPSLOK PacKpbITUS
WHOPMaLUN OpraHn3aLmMaMn KOMMYHalbHOrO KoOMMJeKkca (fanee -
perynmpyemMble opraHmsaumm).

2. MNop packpblTEM NH(OPMaLIMM B HAaCTOALLEM SOKYMEHTEe NoHMMaeTCs
obecneyeHne pocTyna K MHGOPMaLIMN HEOrPaHNYEHHOI O Kpyra L
He3aBMCKMMO OT L MOoAYyYeHN yYKa3aHHOW NHGopMaLnn.

3. PerynunpyembiMy opraHn3saumnsaMm nHhopMauma packpbiBaeTCs NyTeEM:
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a) onybankoBaHMs B MeYaTHbIX CPpeACTBaX MaCcCoOBOM MHGOPMaLMK, B
KOTOPbIX B COOTBETCTBUM C 3aKOHaMn CybbekToB Poccuinckon ®enepauunn
nyb6AnKyTCa ouLmanbHble MaTepuaibl OpraHoB rocy4apCTBEHHON BIACTH,
1 (MK) B NeYaTHbIX N3OaHNAX, B KOTOPbIX NYyBANKYIOTCA akThbl OPraHoB
MeCTHOro caMoyrnpaBJ/ieHNs, pacCNpoCTPaHAEeMbIX B CybbekTax Poccminckonm
denepaumm u (MAKN) MyHULUNANbHbIX 06pa30BaHNAX, Ha TEPPUTOPUN
KOTOPbIX Peryampyemble opraHun3aLumm oCyLLeCTBASIOT CBOK AeATENbHOCTb
(oanee - omumnanbHble NeYaTHble N3OaHUsd);

6) onybaukoBaHMsa Ha opULMANLHOM CaTe B
NHHOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTun IHTepHeT (panee - ceTb
VIHTepHET) peryampyemon opraHmsaumm, n (Mam) Ha ouumnaibHOM CanTe B
ceTn VIHTepHeT opraHa UCNoNHUTENbHOM BNacTh cybbekTa Poccminckonm
®epnepaumm (opraHa MeCTHOIO CamMoynpaBfiieHuns), ynoaHOMOYEHHOM O
OCYLLECTB/IATb KOHTPOJIb 3@ COBNI0OAEHNEM CTAaHAAPTOB PACKPbITUS
NHpopMauun, n (MaKn) Ha MHOM onLMaNbHOM CaliTe B ceTu MIHTepHeT,
onpegensiemoM lNMpaBnTensCTBOM Poccunckon ®epepauuu;

B) NpefoCTaBAeHMsA NHGOPMaLMN Ha OCHOBaHMMW MUCbMEHHbIX 3aMpocoB
notpebuTtenein ycnyr perynimpyemMblx opraHusaumnii (ganee COOTBETCTBEHHO -
notpebutenn, peryampyemsie ycayru).

4. NHbopMauuns, nognexallas packpbiTUIO B COOTBETCTBUN C

HaCTOALWNM LOKYMEHTOM, Pa3MeLLaeTCa peryanpyemMon opraHm3aumnen Ha
BblbOpaHHbIX €0 canTax B ceTu IHTEPHET M3 YnCSa YKa3aHHbIX B NOAMNYHKTE
"6" NyHKTa 3 HacCToALWEro AOKYMEHTa 1 A0JIKHa OblITb 4OCTYMNHA B TEYEHME
5 ner.

Perynupyemble opraHusaumm 06s3aHbl coobuiaTb Mo 3anpocy
notpebuTtenen agpec canta B ceT MHTepHET, Ha KOTOPOM pa3MeLLeHa
NHOpMaLUs, NoAAeXallas PacKpbITUIO B COOTBETCTBMM C HACTOALWMUM
JOKYMEHTOM.

5. B odmumanbHbIX NevaTHbIX U3AaHUsAX (CO CCbIIKOM Ha agpec canTa

B ceT WHTEPHET, Ha KOTOPOM MH(OPMaLMA pa3MeLLaeTCs B MOJHOM obbeme)
noanexuT onybnnkoBaHuo MHoOpMaLmMs, yKasaHHas B MyHKTax 56 n 59
HaCTOALLEero OKYMeHTa.

6. Ha TeppuTopunsx, Ha KOTOPbLIX OTCYTCTBYET AOCTYMN K CETU

NHTepHeT, nHdopmaLmsa packpbiBaeTcs nyTem ee onybankoBaHus B
ohmuUManbHbIX NeYaTHbIX N3AAHNAX B MNOJIHOM 0O6beME, a TaKXe NyTeMm
npenocTaBieHns NHGMOPMaLMN Ha OCHOBAHMM MUCbMEHHbIX 3aMpoCoB
notpebutenei.

7. Perynupyemsble opraHm3auumn B TeyeHme 5 pabounx gHen co aHs
onybanKoBaHUSA MHopMaL MK B opULMaNbHBIX MeYaTHbLIX N34aHNAX
(pa3melleHns Ha canTe B ceTu IHTepHET) B COOTBETCTBMM C HACTOSLLUM
LOKYMEHTOM coobLatloT B OpraH UCMOJIHUTENbHON BacTK cybbekTa
Poccninckon ®degepaumm (opraH MECTHOrO CaMOynpaBeHuns),
YNOJIHOMOYEHHbIA OCYLLECTBASATb KOHTPOJIb 3a COBM0AeHMEM CTaHAapTOB
pacKpbITMA NHGOPMaLMK, O PACKPLITUM COOTBETCTBYIOLWEN NHOpMaLnK C
yKa3zaHumem ouLmanbHOro nevyaTHoro ndgaHns u (unm) agpeca canTa B
ceTn VIHTepHeT, KOTopble NCMO/b3YTCA 418 pa3MeLLeHNs 3ToN
nHgopMaumn.

8. B cnyvae packpbiTva MHGOpMaLumM Ha onLManbHOM CaliTe B CETK
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VHTepHeT opraHa UCNOJIHUTENbHON BNlacTu cybbekTa Poccuintckon
®epepaumm (opraHa MeCcTHOr0 camoyrnpasfieHuns), yrnoaHOMOYEHHOr 0
OCYLLeCTBAATb KOHTPOJIb 3a COBNII0OAEHNEM CTaHAAPTOB PaCKPbITUSA
NHopMaLuK, coobLLeHNe 0 PaCKpbITUM COOTBETCTBYIOLLEN MHOPMaLMK B
3TOT OpraH UCNONHUTENbHOW BNacTu cybbekTa Poccunckon degepauum un
(nnn) opraH MeCcTHOro camoynpaBJ/IEHNSA He HaNpaBAsETCS.

9. Perynupyemeble opraHusaumm BeyT y4eT NMUCbMEHHbIX 3anpocoB
notpebutenen, a Tak)Ke XpaHAT KONUN OTBETOB Ha TakuWe 3anpochl B
TeyeHue 5 ner.

10. MepeyeHb MHpOpMaLMK, NoANeXallen PackpbITUIO B COOTBETCTBUN

C HACTOALLUM OOKYMEHTOM, ABASETCA UCHEPMbIBAIOLWLMM.

Il. CTaHOapThl pacKpbITMA MHGOPMaUNK B chepe TenaoCcHabxxeHns u
cthepe oKasaHuMa ycayr no nepeaade TenjaoBon sHeprum

(YTpatun cuny - NoctaHoBneHune MpaBnTensCTBa Poccumnckom
®epepauymm ot 05.07.2013 r. N 570)

Ill. CtaHLapTbl packpbiTUs MHPOPMaLKK B chepe ropsyero
BoLOCHabxeHuns

(YTpaTtun cuny - NoctaHosneHue MpaBnTensCcTBa Poccunckom
®epepaumm o1 17.01.2013 r. N 6)

IV. CTaHgapTbl pacKpbITUSA NHPOPMaLIUK
B cchepe X0N04HOro BOAOCHabxeHUs

(YTpaTtun cuny - NMoctaHoBneHne MNpaBuTenscTBa Poccninckoi
®epepauymm o1 17.01.2013 r. N 6)

V. CTaHAapTbl pacKpbITUS MHopMaL MK B Chepe BOLOOTBELEHNSA U
(M) OYUCTKM CTOYHBIX BOJ,

(YTpaTun cuny - NoctaHoBneHune MpaBnTensCTBa Poccumnckom
®epepaumm ot 17.01.2013 r. N 6)

VI. CTaHpapThl pacKpbITUS UHDOPMaLUKN B cpepe yTunamnsaumu,
obe3BpeXxMBaHWA U 3aXOPOHEHNS TBEPAbIX ObITOBbIX OTXOA0B

55. B cchepe yTnnmsaumum, 06e3BpexxnBaHns 1 3aX0poHEHNS TBEPAbIX
ObITOBLIX OTXOA0B PACKPLITUIO MOANEXUT MHPOPMaLMa:

a) 0 LeHax (Tapudax) Ha perynmpyemsle yCiyrm n HagbaBkax K 3TuM
ueHaMm (Tapudam);

6) 06 0CHOBHbIX MOKa3aTeNsAX GUHAHCOBO-X03ACTBEHHOM

LEeATENbHOCTY peryimpyembix OpraHnu3aLumni, BKYas CTPYKTYPY OCHOBHbIX
NMPOWN3BOACTBEHHbIX 3aTpaT (B YaCTU PEryMpyeMon OesaTenbHoCTH);

B) 06 MHBECTMLMOHHbIX MPOrpaMMax 1 oT4eTax 06 ux peanunsauun.

56. NH(popmaLms o LueHax (Tapudax) Ha perynupyembie ycayru u
HapnbaBKax K 3TUM LieHaM (Tapudam) COAEPXUT CBeAEHUS:

a) 06 yTBepXXAeHHbIX Tapudax Ha ycayru no yTuamsauuu,
06e3BpeXMBAHNIO N 3aXOPOHEHMNIO TBEPAbIX ObITOBLIX OTXOL0B;

6) 06 yTBepXAeHHbIX HafbaBKax K LieHaM (Tapudam) Ha ycayru no
yTunusaumm, o6e3spexxrnBaHnIO U 3aXOPOHEHNIO TBEPAbIX ObITOBLIX 0TX040B
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ans notpebutenen;

B) 06 yTBEpP)XXAEHHbIX HafabaBKax K Tapudam peryanpyembix
opraHu3auni Ha ycayru no ytuansaumm, 06e3spexmBaHmnio 1 3aX0POHEHMIO
TBepAblX ObITOBLIX OTXO0B.

57. B OTHOLWIEHWW Ka)XoW U3 rpynmn CBeAeHWI, YKa3aHHbIX B

NyHKTe 56 HacTosALWero LOKyMeHTa, yKa3blBalOTCA HaMMeHoBaHme
perynmpyoLwero opraHa, NpMHsABLLIEro peleHmne 06 yTBep>XXaeHnn LeH
(TapudoB) n HapbaBOK K HUM, PEKBU3NTLI (AaTa 1 HOMEpP) Takoro
peLleHns, BeNYNHA YCTAaHOBAEHHOI0 Tapuda nnn Haabasku, CPOK
AencTeus Tapuda nam Hagbaskm, a TakKe UCTOYHMK OPMLMANLHOIO
onybMKOBaHNA peLLeHNs.

58. NHdopmaums 06 OCHOBHbIX MoKa3aTensax
(P1MHaAHCOBO-X03ANCTBEHHOWN AEATENbHOCTU PErYNPYEMBIX OpraHu3aumnm,
BKJItOYAA CTPYKTYPY OCHOBHbIX MPON3BOACTBEHHbIX 3aTpaT (B YacTu
perynmpyemMon gesTenbHoCTH), COAEPXXNUT CBEAEHUS:

a) 0 BUAE PEryInpyeMon aesTeNbHOCTY (YTUAN3auma TBepabix
6bITOBLIX 0TX0A0B, 06e3BpexmBaHMe TBEPAbIX ObITOBLIX OTXOA0B,
3aX0POHEHNe TBePAbIX ObITOBLIX OTXOA0B);

6) 0 BbIpyYKe OT peryampyemMon aeaTenbHOCTH (ThiC. pybnen);

B) 0 cebeCcToMMOCTM OKa3blBaeMbIX YCYr MO peryanpyemMomy Bugy
AeATenbHOCTU (ThiC. pybnen), BKOYaloLWEen:

pacxofibl Ha onnaTy TPyAa W OTHUCAEHWNS Ha COLManbHbIe HYXXAbl
OCHOBHOI0 MPOM3BOACTBEHHOr0 NepcoHana;

pacxolbl Ha aMOPTU3aLMI0 OCHOBHbIX MPON3BOACTBEHHbLIX CPEACTB U
apeHAy UMyLlecTBa, UCMOJIb3yeMOro B TEXHONOrMYeCKOM npouecce;
06Lwenpon3BoACTBEHHbIE (LLEXOBbLIE) PacXohbl, B TOM Y/iC/ie pacxonbl
Ha onnaTy TPyAa M OTYUCNEHNS Ha COLMANbHbIE HYXXAbI;
00LEeX035MCTBEHHbIE (YNpaBIEHYECKME) PacXoabl, B TOM Yucne
pacxonbl Ha onnaTy TPyAa W OTHUCNEHNS Ha COLMabHbIE HYXXAbI;
pacxoAbl Ha PEMOHT (KanuTasbHbIA U TEKYLLNIA) OCHOBHbIX
NPOV3BOACTBEHHbIX CPEACTB;

pacxofibl Ha yCAyrun NPoM3BOACTBEHHOMO XapaKTepa, BbINOJHSAEeMble MO
JIOroBOpaM C OpraHn3auMaMmn Ha NpoBeAeHe perflaMeHTHbIX paboT B
paMKax TeXHOJIOrM4eCckoro NpoLecca;

r) 0 BanoBon Npubblan OT OKazaHua ycayr No peryanpyeMmomy Buay
AeATenbHOCTH (ThIC. pybnen);

A1) 0 YNCTOW NpMbbLIIN NO PEryanpyemMomMy BULY OEATENbHOCTM C
yKa3aHneM pa3Mepa ee pacxofoBaHnsa Ha (hMHAHCPOBaHME MEPONPUATUN,
npenycMOTPEHHbIX MHBECTULIMOHHON NPOrpaMMoNn peryampyemMon opraHusaumm,
Mo pasBUTUIO CUCTEMbI (06BEKTOB) yTWUAM3aLUN, 06e3BPEXMBAHNS U
3aX0pOoHEeHNa TBepAblX BbITOBLIX 0TXOA0B (ThIC. pybnen);

e) 06 M3MEHEHUN CTOMMOCTW OCHOBHbIX (DOHAOB, B TOM YMCe 3a

cYyeT BBOAA (BbIBOAA) M3 3KCNAyaTaumm (Teic. pybnen);

)K) 0 F00BOI ByXranTepCcKom 0THETHOCTK, BKOYAs ByxranTepckuii
6anlaHC 1 NPUIOXKEHUS K HEMY (PaCcKpbIBAETCA PeryiMpyeMbiMu
OopraHu3aunsaMm, Bbipyyka OT peryanpyemMon 4edaTenbHOCTU KOTOPbIX
npesbiwaeT 80 NPOLEHTOB COBOKYMHOWM BbIPYYKMN 3a OTHETHLIN ro4);

3) 06 obbeme NPUHATLIX Ha yTuUAn3aunto, obesspexmBaHme n

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 4136



3aX0POHEHNe TBePAbIX ObITOBLIX 0TX0A0B (ThbIC. KyD. M B roa);

1) 0 CpefHecnuCco4YHON YNCSIEHHOCTU OCHOBHOIO MPOU3BOACTBEHHOIO
nepcoHana (4enoBek).

59. NH(opmaumsa 06 MHBECTULMOHHBLIX MporpaMMax 1 oT4yeTax ob nx
peanu3aunm CooepXuT HauMeHOBaHWe COOTBETCTBYIOLLEN NPOrpamMMmel, a
TaKxe CBeAeHUs:

a) 0 Lenu NHBECTULMOHHOW NPOorpaMMbl;

6) 0 cpokax Ha4vasa U OKOHYaHWNS peann3aLnumn MHBECTULIMOHHON
NpPorpaMMsl;

B) 0 NOTPebHOCTAX B (PMHAHCOBLIX CpeAcTBaX, He0bXoAMMbIX ANS
peann3aunm MHBECTULMOHHON NPOrpaMmel, B TOM Yucae ¢ pa3buskon no
rogam, MeponpuaTUSAM U NCTOYHMKAM (PMHAHCUPOBAHMNS MHBECTULMOHHOW
nporpammsl (Teic. pybnen);

r) 0 NokasaTensax 3hheKTUBHOCTY peasim3aunum NHBECTULINOHHOW
nporpaMmbl, a Takxe 06 N3MEHEHNN TEXHUKO-IKOHOMUYECKNX NMOKa3aTenen
perynupyemMoi opraHusaunm (C pa3bruBKon No MeponpuaTusaM);

4) 06 NCNoNb30BaHNM MHBECTULMOHHbLIX CPEACTB 3@ OTHETHbIN FoA C
pa3bnBKOI NO KBapTanaM, MEPOMPUATUAM N UCTOYHUKAM (PUHAHCUPOBAHNSA
WNHBECTULIMOHHON NporpamMmbl (Thic. pybnen).

60. B obmumnanbHbIX NeYaTHbIX U34aHUAX CBEOEHMS, YKa3aHHbIe B
noanyHkTax "B" - "o" nyHkTa 59 HacTosWeEro AoKyMeHTa, NybanKyoTCa B
OTHOLLUEHUW MeponpuUaTUA MHBECTULMOHHOW MPOrpaMMbl, 4018 Pacxo4oB Ha
peannsaunio KOTOPbIX NPeBbILAeT 5 NPOLEHTOB CYMMbl (hMHAHCMPOBAHNA
WNHBECTULIMOHHON NPOrpamMMbl 3@ OTHETHbIV rof.

61. Hdopmauwms 06 ycnoBmax, Ha KOTOPbIX OCYLLECTBNAETCS OKa3aHune
perynupyembix ycayr, COLepXuT ceegeHns 06 ycnosmax nybamyHbIx
LOrOBOPOB OKa3aHWA peryanpyemMbix yCayr.

62. IHopmauusa, ykasaHHaa B NyHKTax 56 n 61 HacTosALWwero

LOKYMEHTa, paCKpbIBaeTCA peryanpyemMon opraHm3aunen He nosgHee

30 OHeNn Co AHA MPUHSATMSA COOTBETCTBYIOLLErO peweHmns 06 yCTaHOBAEHUN
Tapuda (Hanbasky) Ha o4epeHON Nepuos peryampoBaHus.
OOHOBPEMEHHO C YKa3aHHOW B MyHKTe 56 HacTosAWEro OKyMeHTa
NHGOPMaLMen Ha canTe B ceTu VHTepHeT NnybAukyoTCa CBeeHUs 0
(PMHAHCOBO-X03ANCTBEHHOW AEeATENbHOCTY PeryanpyemMon opraHm3aLmm,
yKasaHHble B noanyHkTax "a" -"g", "3", "n" nyHkta 58 n

noanyHKTax "a" - "r" nyHkta 59 HacToALlero JOKYMEHTa, Y4TEeHHble
OpraHoM WCMONHUTENbHOM BNacTu cybbekTa Poccuinckon denepauun
(opraHom MeCcTHOro camoyrpasJ/ieHWUs) Npy yCTaHOBAEHUW TapudoB n
HapnbaBoK K TapucaM Ha o4epeHON Nepuog peryanpoBaHus.
NHopmaLus, ykasaHHasa B NyHKTax 58 1 59 HacTosLWwero JOKYMEHTa,
pacKpbiBaeTCs peryampyemoin opraHusaumnein He nosgHee 30 gHewn CO OHSA
chayu roposoro byxrantepckoro 6anaHca B Ha/IOroBble OpPraHbl U AOKHA
COOTBETCTBOBaTb rofoBoM ByXranTepCcKon OTYETHOCTM 3@ OTYETHbIV oA,
OOHOBPEMEHHO C YKa3aHHOW B MyHKTe 58 HacTosAWero oOKyMeHTa
NHopMaLmen o pacxogax Ha PEMOHT (KanuTanbHbIN U TEKYLLMIA) OCHOBHbIX
NMPOV3BOLCTBEHHbIX CPEACTB M pacxodax Ha yCayru npou3BoACTBEHHOM O
XapakTepa, BbIMOJHAEMble M0 LOroBOpaM C OpraHn3aunaMmn Ha nNposeaeHne
pernameHTHbIX paboT B paMkax TEXHOOrMYeCKOro npoLecca, Ha cante B
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ceTn MHTepHeT nybankyeTcs uHdopmaums o6 obbemax ToBapoB v ycnyr, ux
CTOMMOCTM U cnocobax NprMobpeTeHus y Tex opraHmn3aLnii, CyMma onaaThbl
YCNYT KOTOPbIX NpeBbiwaeT 20 NPOLEHTOB CYMMbl PAacX0[0B M0 Ka)10i 13
YKa3aHHbIX cTaTben pacxonos.

Mpwn 3TOM yKa3blBaeTCs MHADOPMaLMA 0 MOCTaBKe TOBAPOB U YCAYT,
CTOMMOCTb KOTOPbIX NMpeBbillaeT 20 NPOLLEHTOB CYMMbl MOCTABKM TOBApOB U
YCNYT Ka)K 10/ 13 3TUX OpraHu3aLui.

VII. NMopagok packpbiTUs MHGOPMaLMK NO NMMCbMEHHbLIM 3arnpocamM
notpebutenen

63. Hhopmauwms, noanexxallas PaCKpbITUIO B COOTBETCTBUM C

HaCTOALMM OOKYMEHTOM, MPeLoCTaBAAeTCs Peryampyemon opraHm3saumnen
noTpebunTento Ha OCHOBaHWUM MUCbMEHHOMO 3anpoca 0 NPeaoCTaBAeHUN
NHMopMaL K.

64. MNpepocTaBneHne NHOOPMaLIMN OCYLLECTBASETCS B MUCbMEHHON
thopMe NocpeaCcTBOM HanpaBfeHUa B agpec noTpebuTens noYToBOro
0TnpaBaeHns B0 BblAauM MYHO NOTPEOUTENI0 MO MECTY HaX0XAEHNS
perynmpyeMon opraHusauum.

65. NMoTpebrTens B NMCbMEHHOM 3anpoce 0 NpeaoCTaB/ieHN !

NH(OPMaLUN yKa3blBaeT Peryanpyemyto opraHnsaumnio, B KOTOpYo
HanpaB/igeT yKa3aHHbIN 3aMpoc, a Takxxe CBO hamMuanto, MMs, 0THeCTBO
(HaMMeHOBaHMe PUANYECKOrO JINLa), MOYTOBLIN agpec, N0 KOTOPOMY
L0/KeH BbITb HanpaB/leH OTBET, N3/1araeT CyTb 3asB/IeHMA, NOANUCLIBAET
3aMpocC 1 NpoCcTaBAseT AaTy, a TakKe yKa3blBaeT cnocob nonyvyeHus
3anpalunBaemMon nHgpopMauny (NocpeacTBOM NOYTOBOrO OTNPaBAEHNS UK
BblAA4N INYHO NoTpebuTento).

66. MoCcTynMBLUMIA B agpec PeryampyeMon opraHn3aunm nuCbMeHHbIN
3aMnpocC 0 NPeAoCTaBIeHUN NHGOPMALIUM NOANEXNT PErMcCTpaLun B A€Hb €ro
NOCTYM/IEHNS B PETYIMPYEMYIO OPraHn3aLnio C MPUCBOEHNEM eMY
perncTpaLmMoHHOro HoMepa 1 NPoCTaB/IeHNEM LTaMna COOTBETCTBYOLLEN
opraHusauuu.

67. Perynupyemas opraHm3aumsa He nosgHee 20 KaneH4apHbIX OHeNn

CO OHSA NOCTYMNJIeHNs 3anpoca HanpaBaseT paCKpbiBaeMYI0 B COOTBETCTBUU
C HaCTOSALWMUM OKYMEHTOM MHMOPMaLIMIO B aApec NoTpebuTens cornacHo
n3bpaHHoMy noTpebutenem cnocoby nonyyeHns NHMOPMaLUN.
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