006 yTBep>xXaeHun npodeCcCMoOHaNbLHOro CTaHaapTa
"PyKOBOAMTENIb OPraHM3auum couuanbHOro oocny>xmpaHua"

Mpukas - Ne 353H - 0T 18.06.2020 - MUMHNCTEPCTBO TPyAa M COLMANbHON 3aluUThl - [lencTByeT 6e3 n3MeHeHui

MWHWUCTEPCTBO TPYLA N COLUNANBHOW 3ALLNTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

18 ntoHsa 2020 r. Ne 353H

06 yTBepXXaeHUn npoeccnoHasLHOro CTaHhapTa
"PyKoBOANTENb OpraHn3aLmm coumnanbHOro obcnyxmBaHus"

3aperuncTtpuposaH MuHtocTom Poccun 15 nons 2020 r.
PernctpauunoHHbii Ne 58960

B cooTBeTCTBUM C NyHKTOM 16 lNpaBun pa3paboTky 1 yTBEPXAEHNA NPONECCUOHANbHBIX CTaHAAPTOB,
yTBEPXAEHHbIX NOoCTaHoBNeHMeM MpaBuTenbcTBa Poccuinckon ®egepaumm ot 22 sHBapa 2013 1. Ne 23
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®depepaunn, 2013, Ne 4, cT. 293; 2014, Ne 39, cT. 5266),
NpuKasblBato:

1. YTBEpAnTb NpunaraemMbli NpoecCcnoHaibHbIN CTaHAapT "PykoBoauTenb OpraHM3aLnm counanbHoro
obcnyxuBaHus".

2. Mpn3HaTb yTpaTMBLUUM CUy NpUKa3 MMHUCTEPCTBa TPyAa M CoLManbHOM 3alinThl PoCcCMncKom
depepaummn 18 Hosbps 2013 r. Ne 678H "06 yTBEPXAEHUN NPOdECCMOHANBHOIO CTaHaapTa "PykoBoanTenb
opraHu3aunm coumansHoro obcnyxmnsaHma" (3aperncTpuposaH MMHUCTEPCTBOM OCTULMUN POCCMICKOW
®epnepaumnn 31 nekabps 2013 r., pernctpaunoHHbin Ne 30970).

MuHuncTp A.O.KoTsikoB
YTBepxaeH

npukasom MuHUCTepCTBa TpyLa
N CoUManbHOM 3amnThbl
Poccninckon ®degepaunmn

oT 18 mioHa 2020 r. Ne 353H

NPO®ECCUOHAJIbHbIA CTAHOAPT
PYKOBOAMTENb OPraHn3aLMn CoLMaabHOro 06CyXnuBaHms

7
PernctpaumnoHHbI HoMep
Cooep>xaHue

|. Obwme cBeneHMs

Il. OnncaHue TPyAO0BbIX PYHKLMIA, BXOASALLNX B MPOECCUOHabHbIN CTaHAaPT (yHKUMOHaNbHAsA KapTa
BMAa NpodhecCnoHa bHON OeATeNbHOCTN)

Ill. XapakTepncTrka 0606LLEHHBIX TPYLOBbLIX (hYHKLMUIA

3.1. O6obuieHHas TpyaoBas GyHKLMA "YpaBaeHne opraHm3aunein coumansHoro obcayxmsaHus"

IV. CBeneHunsa 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

|. ObLime cBepgeHUn
YnpaBneHne opraHusaumen counanbHoro 0bcnyxnsaHms

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.1m312



03.003
(HaumeHoBaHMe BMAa NPOGECCMOHASIbHON AeATENbHOCTN)
Kon

OcHoBHas Lesib Buaa npodeccuoHanbHon aestenbHocTn:ObecnevyeHmne 3hhekTUBHON AeSTENbHOCTH
OopraHu3auni coumanbHoOro 0bcnyxmBaHms

Ipynna 3aHaTWRA:
1349
PykoBogutenu cnyxb6 B cpepe coumanbHbIX YCAYr, HE BXOASALLME B ApyrMe rpynnbi

(kog OK3 1 )(HanmeHoBaHMe)(kon OK3)(HanMeHoBaHMe)

OTHeceHue K BUgaM 3KOHOMUYECKON aedaTenbHocTn:87.30JeaTenbHOCTb N0 YXO4Y 3a NpecTapesbiMm 1
MHBaNngamu ¢ obecnevyeHmem NpPoXKMBaHUA
88.10MpepocTaBneHne coumanbHbix ycnyr 6e3 obecnevyeHus NpoxxmBaHus npectapesbiM U MHBaMaam

(kom OKB3[1 2))
(HauMeHOBaHWe BMAa 3KOHOMUYECKON feaTeNbHOCTH)

Il. OnncaHue TpyAoBbIX PYHKLMIA, BXOASALLNX B MPOeCcCUOoHabHbIN CTaHAAPT (hyHKUMOHaNbHasA KapTa
BMAa NpodheCcCnoHa bHON AeATeNbHOCTN)

0606LLeHHbIe TpyLOBble QYHKLMNTPYLOBbIE (DYHKLM

KOAHaWMeHOBaHWeYpPOBEeHb KBaMPUKaLnMHanMeHoBaHNEKOAYPOBEHb (MOAYPOBEHb) KBanuguKaLmm

A
YnpaBieHne opraHusaumen counanbHoro obcnyxmsaHmna7
MnaHnpoBaHue OeaTeNbHOCTN OpraHn3auny colmansHoro obcnyxmsaHusA/01.77

OpraHusaums LesaTenbHOCTU OpraHn3aLmm coLmanbHoro obcnyxmeaHunsA/02.77

KOHTpONb AesTeNbHOCTY OpraHmn3auum counansHoro obcnyxmsaHunaA/03.77

YnpaBsieHne pecypcaMu oOpraHu3aumm coumnanbHoro obcnyxumeaHnsA/04.77

ObecneyeHne pa3BUTUS OpraHM3aLmnmn coumnanbHoro obcnyxmnsaHnsaA/05.77

B3avmofencTsme ¢ noayvyaTenaMy CoumanbHbiX YCAYr B OpraHn3aumnm coumanbHoro obcnyxmeaHunsA/06.77

ObecneyeHne B3aUMOLENCTBMA OpraHM3aL M counanbHOro o6cnyXnBaHns € BbILLECTOALLUMA 1
napTHepcKuMu opraHnsaumammnA/07.77

Ill. XapakTepncTmka 0606LLEHHBIX TPYLOBbLIX (hYHKLMUIA
3.1. O606LeHHas TpyaoBas hyHKLUS

HavmeHoBaHVe
YnpaBfieHne opraHu3aumen coumnanbHoro obcnyxusaHnaKooAYpoBeHb KBanugukauumny

MpoucxoxaeHne 0606LeHHON TPyA0BON DYHKLUMOpUrMHanN
X3auMCTBOBaHO U3 OpuUrnHana

Kop opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHa LHOro CTaH4apTa

B03MOXXHblE HAMMEHOBAHWS JOJXKHOCTEN, NPotheccninPyKoBOANTENb OpraHn3aLIMmn CoLMaabHOro
06CNYXMBaHNA [MPEKTOop OpraHM3aLuy CoLManbHOro 0b6CcnyXxnuBaHus 3aseayoLlmin Guinaiom
3aMecTuTeNb PyKOBOAMTENS (AUPEKTOpa)
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TpeboBaHma kK 0bpa3zoBaHuIo U 06yYeHNtoBbICLLIee 0bpa3oBaHue - bakanaBpuaT (Mpu HanUyUM
6akanaBpmaTa No HanpasneHuto "CoumnansHas paboTa" - LONONHUTENBHOE NPOGECCMOHAJIbHOE
obpa3oBaHuMe B 06/1aCTK yNpaBieHNs OpraHmM3aunein nam ynpaBneHns nepcoHasom, npu Hanm4mm
HakanaBpmaTa no HanpasaeHUaM "MeHeL)KMeHT" nnn "MoCcyaapCTBEHHOE U MyHULMMaNbHOE ynpaBaeHme" -
AONONHNTENbHOE NpogeccnoHanbHoe obpasoBaHue B 06nacTu counanbHom paboThbl)

nnm

Bbiclwee obpasoBaHue - bakanaBpmaT (HeENPoUAbHOE) 1 AOMNOAHUTENBHOE NPOEeCCMOHaNbHOe
obpa3oBaHue B 06nacTu ynpaBneHus 1 B 061acTu counanbHon paboThl

nnm

Bbiclee obpa3oBaHue - MarucTpaTypa Wav cneymanntet

nnm

Bbiclee obpa3oBaHuMe - MarnucTpaTypa Wan cneuynanuteT (HenpoduabHoe) N 4ONONHUTESIbHOE
npodeccnoHansHoe obpa3oBaHue B 061aCTU coLManbHON paboThl

TpeboBaHMA K OMNbITY NpakTU4eckon paboTbiHe MeHee ABYX neT paboTbl Ha PYKOBOASALLEN AO/KHOCTY B
CUCTEME COLMabHON 3alMThl HaceneHns, obpa3oBaHuUsi, 34paBOOXPaHEHNS, TOCYAaPCTBEHHOMO 1
MYHMLMMNANAbHOIO YNpaB/ieHUs

Ocobble ycnosus gonycka K paboteOTCyTCTBME CyAMMOCTI 3a NPECTYNAeHNs, COCTaB U BMAbl KOTOPbIX
yCTaHOBJIEHbI 3aKOHOA4ATEIbCTBOM Poccuiickon ®Pepgepaumn 3

MpoxoxxaeHne obsa3aTesbHbIX NpeaBapUTEbHbIX (MPU NOCTYMIEHUN Ha paboTy) N NepnoanyecKmnx
MeaMLNHCKNX OCMOTPOB (06CnegoBaHuin), a TakXe BHeOYepeaHbIX MEAULMHCKMX OCMOTPOB
(obcnenoBaHwWin) B NOpsaKe, yCTaHOB/IEHHOM 3aKOHOA4ATENLCTBOM Poccuinckon ®enepauun 4

[pyrvne xapakTepucTuku-

[ononHUTENbHbIE XapaKTEPUCTUKK

HanmeHoBaHWe OOKyMeHTa

Kon

HanmeHoBaHme 6a30B0 rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneumanbHOCTM
OK31349Pykosoautenu cnyxb B chepe coumanbHbiX YCIyr, He BXOAAWME B Apyrue rpynmbl

EKC 5 -[lnpekTop y4pexaeHus (puavana ydypexaeHns)

OKNATP 6 21588mpeKTop yYpexAeHns coLnansHoro obcnyxmpaHus (LeHTpa coumnanbHOro
obcnyxnBaHma (MOXXUNbIX U UHBAJIMOOB), LEHTPA COLMAsIbHOM MOMOLLM CEMbE N OETAM, COLUManbHO-
peabuanTaLMoOHHOr0 LIeHTpa ANS HECOBEPLUEHHONETHMX, COLMANLHOIO NpuioTa A4 AeTEN 1 NOAPOCTKOB 1
Ap.)

OKCO 7 5.38.03.02MeHemxMeHT

5.38.03.04TocypapcTBEHHOE N MYHULMMANbHOE YpaBiaeHue

5.39.03.02CouuanbHas paboTa

5.38.04.02MeHenXMeHT

5.38.04.04T ocynapcTBEHHOE N MyHULMNANbHOE YrpaBieHue

5.39.04.02CouunanbHas paboTa

3.1.1. TpynoBas (hyHKLNA

HanmeHoBaHuellnaHnpoBaHWe AeAaTeNIbHOCTM OpraHM3aLmm counanbHoro obcnyxxmnesaHus
KonA/01.7

YpoBeHb (MoaypoBeHb) KBanugurKaLlmm

7

MpouncxoxxaeHve Tpynoson pyHKUUMOpUrmHan
X3anMCTBOBaHO 13 OpuUrnHana

Kopn opuruHana
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PerncTpaunoHHbI HoMep NpodeccMoHabHOro CTaHaapTa

TpyZoBble AeicTBUSPa3paboTka 1 yTBEPKAEHNE TEKYLLUX N MEPCNEKTUBHBIX NAaHOB paboTbl OpraHn3auun
OnpepgeneHne LeneBbix NokasaTenen edaTeNbHOCTN opraHn3aumm n ee paboTHMKOB
PykoBoaCTBO (hopMUpoBaHMeEM Boa)keTa opraHm3aLum

Heobxoaunmele yMeHNsOnNpenensiTb NPMOPUTETLI, CTaBUTL Lean 1 hopMyanpoBaTh 3afaym no
AeATeNbHOCTU OpraHmn3aLmm coumansHoro obcayxmBaHus

®opMUpPoBaTh CUCTEMY LIESIEBLIX NMOKa3aTeNen AeaTeNbHOCTM OpraHm3aumm u ee paboTHUKOB B
COOTBETCTBUM CO CTPATErNYECKNMU N TaKTUYECKUMIW 3afa4aMmn OpraHn3aLmm, rocy4apCTBeHHbIM
(MyHMUMNaNbHLIM) 3ajaHNEM Ha NPeoCTaBeHNE roCyAaPCTBEHHbIX (MyHULUMANAbHbIX) yCayr
(BbINONHEHME PabOT), NOPYYEHMAMIN BbILLECTOSALLMX OpraHn3aLmn

Vicnonb3oBaTb TEXHOIOM UM MPOEKTUPOBAHWSA 1 MPOrHO3MPOBaHUS B pa3paboTke TeKyLUNX 1
nepcneKkTUBHbLIX NAaHOB paboTbl OpraHn3aLun

BbipabaTbiBaTb BapMaHTbl PELLEHNA NOCTABAEHHbIX 3aay 1 OLLEeHUBATb PUCKU, CBA3aHHbIE C UX
peanv3aunen

AHanM3MpoBaTb AaHHble (PUHAHCOBOM, CTaTUCTUYECKON OTHYETHOCTM M NPUHUMATL PELLEHNS NO
dopmupoBaHuto Brog)KeTa opraHn3aLun

Ncnonb3oBaThb VIHCpOpMaLI,I/IOHHbIe TexXHOoN0ormn, B TOM Hucne VIHCbOpMaLI,VIOHHO-TeJ'IeKOMMyHVIKaLI,VIOHHyIO
ceTb NIHTepHeT Ana pa3paboTky TEKYLWMX N NEPCNEKTUBHLIX MJaHOB paboThkl opraHusaumnm

Heobxogumble 3HaHMA3aKoHOAATENLCTBO Poccuinckon ®enepaumm, permoHasibHOE 3aKOHO4aTeNbCTBO B
cthepe coumnanbHOro o6CNyXMBaHNS U COLMAIbHON 3alLMThl HACENEHNS B YaCTU Heobxoaumon ans
NCMONHEHNS OO/MKHOCTHbIX 06513aHHOCTEN

TexHoNorny opraHm3aLnm ynpaBaeHYeCKon AeSTENbHOCTM B CUCTEME COLMaNbHOr0 06CNyXNBaHNS
OCHOBbI KOMMIEKCHOr0 MJ1aHMPOBaHNA AEATENbHOCTIN OpraHn3aLmMm counanbHOro o6cnyXnBaHmns
OCHOBbI MPOEKTHOr0 1 MPOrpPaMMHO-LIENIEBOr0 YNPaBeHNS

MepcneKTuBbl pa3BUTUA OTPACIN COLMANbHOr0 06CNyXBaHNS

OcHoBbI hHAaHCOBOr0, ByXranTepckoro 1 CTaTUCTUYECKOrO y4eTa B OpraHM3aLmmy coumnanbHoro
obcnyxuBaHus

OcobeHHOCTM Npodnaa, cneunann3aunm n CTPYKTYPbl COOTBETCTBYIOLWEN OpraHn3aLmm CoLunanbHOro
o0bcnyXnBaHus

DKOHOMMYECKNEe OCHOBbI COLMaNbHOr0 06CNY)XNBAHNS HAaceeHUs

OCHOBbI MPOEKTMPOBAHMSA, MPOrHO3MPOBAHNS 1 MOAENNPOBAHNSA B COLManbHON paboTe

TexHoNornm n NepesoBoin onbIT COLMaNbHOr0 06CNY>XNBAHNS

MeToabl U TEXHOOr MU OLLEHKUN PUCKOB M YMPaBEHNS COLMaNbHbIMN PUCKaMu

[pyrvne xapakTepucTunkmn

3.1.2. TpynoBas (hyHKLNA

HanmeHoBaHneOpraHn3auuns esTeNbHOCT OpraHn3aunn CounaabHOro 06CayXMBaHNA
KopnA/02.7

YpoBeHb (MoAypoBeHb) KBaanukaLum

7

MpouncxoxxaeHne Tpynoson pyHKUUMOpUrmHan
X3anuMCTBOBaHO U3 OpuUrnHana

KoL opurunHana
PernctpaunoHHbIn HoMep NpoeccMoHanbHOro CTaHaapTa
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TpyZnoBble peAcTBUANPUHATUE YNIPABAEHYECKNX PELLEHNIA N YTBEPXKAEHWE NIOKa/IbHBIX HOPMATWBHbLIX aKTOB
opraHu3aunm, HeobxoaAnMbIX A5 OKa3aHWUA COLMASbHbIX YCAYr HaceNeHno U hyHKLNOHNPOBaHUS
opraHu3auunmn

KoopamnHaumsa 0eaTeNbHOCTU CTPYKTYPHbIX NoApa3aeneHnidi opraHm3aumnm no peannsauim yTeep X aeHHbIX
naaHoB paboTbl, BbINOJHEHWIO FOCYAapCTBEHHOr0 (MyHULMMAAbHOr0) 3alaHNs N0 OKa3aHMIO COLMabHbIX
YCNyr, NOPYYEHWI BbILLECTOALWNX OPraHn3aunin

OpraHun3aums pa3paboTky, 3aKIYEHNS U MPOBEPKU NCMOHEHNS KOJIJIEKTUBHOMO OroBopa 1 (nnm)
3hheKTUBHOIr0 KOHTPaKTa

OpraHusaums 0esaTenbHOCTU Mo NPOTMBOAENCTBUIO KOPPYMNLUN

Ob6ecneyeHune cbopa, xpaHeHUs 1 06paboTKn MHOPMaL MK 0 NoayYaTeENAaX COLMaNbHbIX YCAYr C Y4eTOM
TpeboBaHWI 3aKoHOAATENbCTBA Poccuiickon Pegepaumy Mo 3aWmTe NePCcoHabHbIX AaHHbIX NoayYaTenemn
ycnyr n paboTHWKOB OpraHun3auuu

OpraHusaums NoAroTOBKM LOCTOBEPHOW W aKTyasbHOM MHGOPMaLIMK ANS BKIIOYEHNS U Pa3MeLLEHNS B
peecTp NOCTABLLMKOB COLMANbHbIX YCIYyT

OpraHunsaumsa paboTel No obecneyeHnto B opraHn3aLmnm yCnoBuin 4OCTYNHOCTK 0bbekTa 1 ycnyr nHeaamaam
B COOTBETCTBUM C TpebOBaHMAMYN, HOPMATUBHBIX NMPABOBLIX aKTOB, B TOM YMCJ/Ie OpraHM3aLums
obcnefoBaHMs 1 NacnopTm3aunum o6bEKTOB 1 yCayr

OpraHu3saumsa paboTbl No obecnevyeHmnto cobnogeHns TPYA0BOr0 3aKoHoAaTebcTBa Poccuinckon
®epepaunm, TpeboBaHUN OXpaHbl TPyAa, NOXXapHOW 6e30MacHOCTM U CAHUTAPHO-TUTMEHNYECKUX HOPM
OpraHusaumsa MeponpuaTUii Mo NpodnaakTMKe NpoecCcMoHa bHOro BeiropaHust paboTHNKOB
ObecneyeHune cobnoaeHns paboTHUKaMK NPodeCCUOHaNbHO-3TMYECKUX TPeBOBaHMIN K OEATENLHOCTY

Heobxoaunmble ymeHUsiPa3pabaTbiBaTb SI0KasibHblE HOPMATUBHbIE aKThbl OpraH13aLmmn, Heobxoaumele A5
obecneyeHns OCHOBHON AESTENbHOCTY OpraHu3aLum

OpraHu3oBbIBaTb paboTy 1 B3aMMOAENCTBUE BCEX CTPYKTYPHLIX NOAPa3AeNeHn ANA peannsanmm niaHos
1 BbIMNOJHEHNA FOCYAAPCTBEHHOMO (MyHULMNANALHOM0) 3a4aHWNs, MOPYYEHMI BbILLECTOALWMX OpraHm3aLun
ObecneyunBaThb BbINOJHEHNE TpeboBaHMIN 3aKoHOAaTeNbCTBa Poccuiickon ®efepaumm no 3awuTe
nepcoHasbHbIX AaHHbIX NoayYaTenen ycnyr n paboTHUKOB opraHu3aLmm

ObecneynBaTbh KOMMIEKCHYIO 6€30MacHOCTbL AeATeNbHOCTU OpPraHn3aL M CoLmanbHOro 06CnyXnBaHus,
BKJII0YAS IKOIOMMHECKYI0 1 MOXXapHY0 6€30nacHOCTb

ObecneynBaTb cobntoneHne TpeboBaHU 0xpaHbl TPyaa PaboTHMKAMM opraHu3aLun CoLManbHOro
06CNy>XMBaHNSA U BbINOJIHEHNE UMW NPOMECCMOHANBHO-3TUYECKUX TpeboBaHM

Obecne4ynBaTh B OpraHu3aLuy yCioBusa LOCTYMHOCTU 06bekTa 1 YCAyr MHBaNMAaM B COOTBETCTBUM C
TpeboBaHMAMU 3aKoHOAATENLCTBA Poccuinckon ®enepauun

Cobnogatb NpotheccmoHanbHo-3TUYecKne TpeboBaHMs K eaTeNbHOCTM PYKOBOAUTENS OpraHu3aLmm
Micnonb3oBaTb CUH(MOPMALNOHHbIE TEXHOIOMMW, B TOM YUCIe MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYO
ceTb IHTepHeT

HeobxoavMble 3HaHUA3aKOHOAATENLCTBO Poccuitckoin ®epepaunm, permoHasbHoe 3aKOHOAATENLCTBO B
cthepe coumanbHOro 06CNyXnBaHNS U COLIMAbHOM 3alLMTbl HACENIEHUMS, B TOM Yuce no obecneyeHunio
OOCTYMNHOCTW AN UHBANNI0B 0ObEKTOB W YCAYTr C YY4ETOM UMEIOLLIMXCS Y HUX OrPaHnYeHNi
XKU3HEAEeATeNbHOCTM B YaCT HEOOXOAMMOW /151 NCMOIHEHUS [OKHOCTHBLIX 0053aHHOCTEN

OCHOBbI IOKYMEHTaLMOHHOro obecnevyeHmnst AesTebHOCTM OpraHmn3aL M CoLumanbHoro 06cnyXnuBaHms
TexHonorum cbopa, 06paboTKM 1 XpaHeHNUs NHGOPMALIMKM, BKIOYAs HOPMATUBHbIE TPeboBaHUS K 3allunTe
NepCoHabHbIX JaHHbIX

TexHOM0rM OpraHn3aLnmn ynpaBaeHYeckon 1esTesbHOCT B CUCTEME COLIMANIbHOrO 06CyXXUBAHUS, B TOM
4ncne TEXHONIOT UM NPUHSATUS YNPABIEHYECKNX PELLEHNT

OCHOBbI KOMMIEKCHOW 6e30MacHOCTU XU3HELEeATENbHOCTH

3TUYECKME OCHOBBI [1€10BOT0 06LLIEHMS

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.5wn312



Opyrue xapakTepuctnknCobniofaTbe NpoeccmoHanbHO-3TUYeCcKe TpeboBaHNSA K 1esTeNbHOCTY
PYKOBOAUTENS OpraHn3aLunm

3.1.3. TpyLnoBas (hyHKLNA

HanmeHoBaHNeKOHTPOb AEATENBHOCTY OpraHn3aLny counanbHoro obcnyxmsaHms
KopnA/03.7

YpoBeHb (MoaypoOBEHb) KBaNMKaL U

7

MpouncxoxxaeHne Tpynoson pyHKUMMOpUrmHan
X3auMCTBOBaHO U3 OpUrnHania

Ko opurvnHana
PernctpaunoHHbIn HoMep NpoeccMoHanbHOro CTaHaapTa

TpyaoBble 4eNCTBUAKOHTPOb BbIMOHEHWS MAAHOB U MPOrpaMM AesTeNbHOCTU OpraHm3aummn, JOCTUXKEHNS
LiesieBbIX MOKa3aTeNie pa3BUTUS OpPraHM3aLumn counaabHoOro 06cnyXmnBaHns, BbIIBEHNE OTKJIOHEHUI OT
MJaHOBbIX NMOKa3aTe e opraHn3aLmm counanbHOro 06Cny>XXnBaHns N opraHn3aLns CBOEBPEMEHHOMO
NPOBEAEHNS KOPPEKTMPYIOLWNX 1N NMpeaynpexaaowmx 4eNCTBUA C Lefblo YCTPaHEHNS BbISBAEHHbIX
HEeCOOTBETCTBUN

OpraHun3aums KOHTPOS KavyecTBa, Pe3ybTaTUBHOCTY 1 3OHEKTUBHOCTI OKa3aHUSA COLMaNbHbIX YCAYT,
BbIMOJIHEHNS OPraHN3aLNOHHO-MeTOANYECKNX PaboT, MOHUTOPUHIa YA0BNETBOPEHHOCTY FpaXkaaH
LOCTYMHOCTbIO U Ka4eCTBOM MPeAoCTaB/eHNS COLMANbHbIX YCayr

Co3pnaHue ycnoBui gns npoBeaeHna He3aBMCMMON OLEHKIN KadyeCTBa yCyr, OKa3blBaEMbIX OpraHu3aLunen,
OpraHn3saumsa KoHTpons cobsloaeHns CTaHAapTOB COLManbHbIX YCayr

KoHTponb cobnogeHns TpyaoBoro 3akoHoaaTebcTBa Poccuinickonn ®epepaunn, TpeboBaHMin 0XpaHbl
TpyAa, NoXxapHow 6€30MacHOCTU U CAHUTAPHO-TUTMEHNYECKUX HOPM

Heobxogumbie ymeHnsObecneynBaTb TEKYLLMIN KOHTPOb BbIMOJHEHUS MJIAHOBLIX LIESIEBbLIX NMOKa3aTenew
Pa3BUTMSA OPraHn3aLun CoLNaabLHOr0 06CYXMBAHNSA 1 CBOEBPEMEHHO MPON3BOANTL KOPPEKTMPYIOLME 1
npenynpexaatowme 4encTBUA C Lefblo YCTPAaHEHNS BbISBIEHHbIX HECOOTBETCTBMIN

icnonb30BaTh METOAbI U TEXHOOM MK 419 OLLEHKW KavyecTBa, pe3ybTaTUBHOCTU N 3h(hEKTUBHOCTM
OKa3aHWs CouManbHbIX YCYr, BbIMOJHEHNS OpraHn3aLMOHHO-MeToANYeCKMX paboT, B TOM Yucne ¢
MOMOLLbI0 MPOBEAEHNA MOHUTOPUHIa YA0BNETBOPEHHOCTM FpaXKAaH AOCTYMHOCTLIO Y KA4eCTBOM
npenocTtaBnieHNa CoUuMalibHbIX YCNyr

B3anmoLencTBoBaThb C BHELIHUMW OpraHM3auuaMy 4ns npoBeaeHns He3aBUCMMON OLLEHKUN KavyecTBa yCayr,
OKa3blBaeMbIX OpraHum3aunen

OpraHn30BbIBaTb MOCTOSAHHbIA KOHTPOb cobntogeHns paboTHMKaMM HOPM TPYA0BOIr0 3aKOHOA4ATENIbCTBA
Poccninckon ®epepaunn n TpeboBaHMn oxpaHbl Tpyaa

Cobntoaatb NpotheccmoHanbHo-3TUYecKne TpeboBaHMs K eATENbHOCTM PYKOBOAUTENS OpraHu3aLmm
icnonb3oBaTb MHGOPMALIMOHHbIE TEXHOJIOMMW, B TOM YUCe MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO
ceTb IHTepHeT

Heobxoaunmble 3HaHMA3aKoHOLaTeNbCTBO Poccuinckon depepaLmm, pernoHasbHoOe 3aKOHOAATEeNbCTBO B
chepe coumansHOro 06Cy>KMBaHNA U COLMANbHON 3allMThl HaCeNeHUs, B TOM YUCSe aAMUHUCTPaTUBHbIE
pernamMeHTbl N NOPAAKK NpeaoCTaB/eHNA COUMaNbHbIX YCYr B 4aCTW H606XOJJ,I/IMOI7I ona ncnonHeHuna
LOJ/KHOCTHbIX 0693aHHOCTEN

OCHOBbI yNpaB/ieHNs NepCcoHasioM, BKIKYaa NPUHLANEI HOPMUPOBAHUSA TPYAA, OLLEHKU 1 MOTUBALIAM
nepcoHana, opraHu3alunm onnaTel TPyAa

VIHHOBaLUMOHHbIE 1 TPaLWLMOHHbBIE TEXHOIOT M KOHTPOJIA KavyecTBa TpyAa paboTHUKOB opraHm3auum
coumansHoro obcnyxnaHms
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OcHOBbI 6101)KETHOIr0 1 HANOrOBOro 3aKOHoAATeNbCTBa Poccuiickonn depepaunn
TpynoBoe 3aKoHOAATENbLCTBO Poccuiickon deagepaumm B HacTu HeO6X04MMON ANA NCMONHEHNS
JOJDKHOCTHbIX 06513aHHOCTEN

9Tn4eckmne 0CHOBbI fe0BOoro obLieHns
MpuHLUMNbI BIOLXXETUPOBAHNS N KOHTPOJIS PaCcXoL0B

Opyrue xapakTepucTrkm

3.1.4. TpypnoBas hyHKLNA

HanmeHoBaHMeYnNpaBneHne pecypcamu opraHmn3aLnm coumanbHoro o6cayxmsaHma
KonA/04.7

YpoBeHb (MoLypOBeHb) KBanngpukauum

7

MponcxoxxaeHue TpygoBon pyHKUMMOpurnHan
X3anMCTBOBaHO U3 OpuUrnHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro cTaHdapTa

Tpynosble gencTensaOpraHn3aumsa NoAroTOBKU U yTBEP)XXAEHNE (PUHAHCOBLIX N ByXranTepCcKUX JOKYMEHTOB
opraHu3aunn coumanbHoro 0bcayxmBaHus

KOHTPOJIb LLlefieBoro n 3hheKTUBHOIr0 pacxofoBaHNA (PUHAHCOBbLIX CPeACTB OpraHn3aLnmn coLmnanbHOro
obcnyxuBaHus

MpUHATNE peLIeHN MO OCHALLEHMIO OpraHn3aL M noMeLeHnaMm, 06opyaoBaHNEM, TEXHUYECKUMU
cpencTsaMu, HeO6X0AMMbIMY A5 Ka4eCTBEHHOr0 OKasaHUs CoumnanbHbIX yCayr

MpuHATNE pelleHniA B 061acTu KagpoBOi NOANTUKMN 1 YyNPaBAEHNS MEPCOHAIOM OpraHn3auun, B TOM Yyucie
pelweHns 06 yTBEPXXAEHUN LUTATHOr0 pPacnUCcaHns opraHn3auny 1 oOKaabHbIX HOPMATUBHbLIX aKTOB MO
KaZpoBbIM BOMpOCaM

OpraHn3aumsa gesTenbHOCTY Mo NOBbILIEHWIO NPOodeccnoHanbHON NOAroTOBKM paboTHMKOB OpraHM3auuu,
OLleHKe ee Ka4yecCTBa, pe3ysibTaTUBHOCTU U 3DMPEKTUBHOCTM

OpraHusaums NpoBeLeHUs CreunanbHON OLEHKM YCJI0BUIA Tpyaa paboTHNKOB

OpraHunsaumsa MeponpuaTWiA Mo NPUBJEYEHNIO PECYPCOB OpraHmnsau i, obwecTBeHHbIX 06beANHEHNIA K
YacCTHbIX UL, K peannsalmm coumanbHOro 06CnyXnBaHns rpakgaH

HanpaBneHne COTPYOHNKOB Ha MPOXoXAeHue AucnaHcepmsaunm v nepnognyeckmnx MeanLmnHCKmMxX
OCMOTPOB C LieJibl0 CBOEBPEMEHHOTO BbISABAEHNA 3a601eBaHNI, B TOM YUCEe UHDEKLMOHHbIX

HeobxoavMble yMeHUSIKOHTPOMPOBaTL BefeHe (PUHAHCOBON 1 ByXranTepcKon JOKyMeHTaLum,
ObecrneymBaTh KOHTPO/Ib LIeNIEBOro 1 3NMEKTUBHOIO Pacxo1oBaHMs MHAHCOBLIX CPECTB OpPraHn3aLmu, B
TOM YUC/IE Ha OCHOBE BHYTPEHHEro 1 BHELLHEro ayauTa

OpraHn30BbLIBaTb MEPOMNPUATUSA, HAMPaBJIEHHbIE HA OCHALLEHWE OPraHn3aLuK NOMELLEHUAMMY,
060pyI0BaHNEM, TEXHUYECKMUMU CPEACTBAMU, HEOOXOANMbBIMI A1 KAYECTBEHHOI0 0Ka3aHus CoLMabHbIX
ycnyr

YTBepXaTh WITATHOE pacnucaHne opraHu3auun, pa3pabaTbiBaTb U YTBEPXKAATh JI0KAbHbLIE HOPMATNBHbIE
aKTbl MO KaZpOBbIM BOMPOCAM, MOPaJIbHOMY 11 MaTEPUasIbHOMY CTUMYJIMPOBAHMIO KaApOoB OpraHn3aLum
ObecneymBaTb He0HX0AMMOE COHETAHMNE SKOHOMUYECKMX N aAMUHNCTPATUBHbLIX METO/I0B PYKOBOACTBA,
eIVHOHAYa NS 1 KOMIernasibHOCTW B 0OCYXXAEHUN W PELLEHUI BOMPOCOB AEATENbHOCTW OpraHn3aLmm
MpYHUMaTL Mepbl Mo obecrneyeHnto opraHn3aLuy KBaanpuLYpPoBaHHBIMU KaapaMm, paLunoHa bHOMY
NCMOJIb30BAHUIO 1 Pa3BUTUIO UX NPOPECCMOHASBHBIX 3HAHWI U OMbITa, MOBLILLIEHWIO KBAIMPUKALIAMN (B TOM
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4yncne rno BOMpocaMm, CBSi3aHHbIM C obecneyeHneM OOCTYNHOCTN Ast MHBaIMAOB 0OBEKTOB M YCIIYT C yYETOM
NUMEIOLLNXCSA Y HUX CTOMKUX PaCCTPONCTB (PYHKLMIA OPraHn3Ma U orpaHUYeHUN XN3HeLeATENbHOCTH),
KapbepHOMY POCTY U KOHTPOJIO COCTOAHUSA NX 3[10POBbS

OpraHn30BbIBaTb NPOBEAEHNE CMELMANbHON OLIEHKN YCNOBUIA Tpyaa paboTHMKOB OpraHn3aLmm

CobntopaTtb NpogeccmoHanbHo-3TUYeckme TpeboBaHMA K 4eATENbHOCTN PYKOBOAUTENS OpraHn3aLmm
B3anMoOencTBoOBaTb C OpraHM3aunaMm passinyHbiX cep 4eATeNbHOCTU U POpM COBCTBEHHOCTM,
obwecTBeHHbIMW 06 bEAUHEHNAMMN U YAaCTHLIMU JIMLLAMK C Liefbio MPUBJIeYeHNS pecypcoB Aas CoumMaabHOro
obcnyxnBaHma rpakaaH

Heobxogumble 3HaHMA

3aKoHo4aTenbCTBO Poccuinckon ®enepaunm, permoHanbHoOe 3aKOHO4aTebCTBO B Chepe CoUManbHOro
00CNY>XXMBAHUS 1 COLMANbHOM 3aLUNTbI HACENIEHUS, B TOM YUC/1e aAMUHUCTPATUBHbIE PErflaMeHThbl 1
NopsiIKK NPeaoCTaBIeHNS COLMAbHbIX YCAYT B 4YacTW HEOOX0AMMON A8 UCMOSTHEHNS OOJIKHOCTHbIX
obsizaHHOCTEN

OCHOBbI CTAaTUCTMYECKON (PMHAHCOBOW M BYXranTepCKon 0TYETHOCTU OpraHM3aL M COLMabHOMO
obcnyXuBaHus

OcHoBbI 3aK0HOaTeNbCTBa Poccuninckon depepalimm 0 rocyAapCTBEHHbIX 3aKynkax
MeTonbl 1 TEXHONOM MY NPefoTBPaLLEHNS N NPOPUIAKTUKN KOHDINKTOB

OCHOBbI KOMMJIEKCHOM 6€30MacHOCTU XXU3HELEATENLHOCTY

TexHOoNornm yrnpasaeHns nepcoHasoM opraHm3aumm

OCHOBbI OpraHu3aLmm cucTemMsl onsaTel TpyAa

TpynoBoe 3aKOHOAATENbCTBO Poccuiickon deaepaumm B HacTu He06X0AMMON ANs NCMONHEHNS
JOJIKHOCTHbIX 06si3aHHOCTEN

MeTonbl MOTVBaLUW TPyAa
3TUYeCKNe OCHOBbI 4e/10BOro o6LLeHns

[pyrvne xapakTepucTtunkmn

3.1.5. TpynoBas pyHKUUSA

HanmeHoBaHneObecneyeHne pa3BUTUA OpraHn3aLmm coumanbHOro 06cnyXxmBaHus
KopnA/05.7

YpoBeHb (MoaypoBEHb) KBaUpUKaLmn

7

MpoucxoxxaeHne TpyaoBoN yHKLMMOPUrMHan
X3anuMCTBOBaHO U3 OpuUrnHania

Kopn opurvHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOro CTaH4apTa

TpynoBble AencTBralNoAroToBKa NPeAoXeHNA Mo POPMUPOBAHIIO CTPATErMYECKINX N MPOrPaMMHbIX
NOKYMEHTOB B 06/1aCTV COLIMANLHOr0 06CNYXMBaHWA FPaXAaaH Mo NMopyvyeHno BbILIECTOoALWEN OpraHn3aLmm
Pa3paboTka NpeasioXXeHnin No NoBbILLEHNIO 3PHEKTUBHOCTN AEATENIbHOCTA OpraHn3aLuy U npeacTaBieHme
NAHHbIX NMPEAS0XEHWN B BbILUECTOALLYI0 OpraH1M3aLunto

PyKoBOLCTBO BHEAPEHWNEM B OPraHU3aLnM UHHOBALIMOHHBLIX (hOPM AEATENBHOCTMN, COBPEMEHHbLIX METOO0B U
MHCTPYMEHTOB OKa3aHWs CoLMabHbIX yCayr
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ObecneyeHne pa3BUTUS MaTeEPUaNbHO-TEXHNYECKOW HBa3bl opraHmM3aunm € y4eTOM COBPEMEHHbIX
TpeboBaHWI K [OCTYMHOCTU TEXHUYECKUX CPeACTB peabunnTtaumm n oCHalleHHOCTY UMW OpraHn3aunm
OpraHusaums y4acTns paboTHMKOB B KOHKYpCax NpodecCcMoHanbHOro MacTepCTBa B cpepe CoumnalibHOro
00CNY>XXKUBAHUS N OTKPbITLIX MEPOMNPUATUAX PA3HOro YPOBHS (CEMUHapax, KOHDEPEHLUMAX, KPYTNibIX CTONAX)
OpraHunsaumsa pazpaboTku n nybamkaunm y4ebHo-MeToaAnYeCcKmX, Hay4HO-MeToANYEeCKMX cTaTen, nocobui,
pekoMeHZauuin Mo BOMPOCaM OpraHM3aLmm coumnanbHoro obcnyxmnsaHms

ObecneyeHne pa3BUTUSA KaapoBOro NoTeHUMaNa OpraHu3aumm

OpraHusaums NCnoJsib30BaHNa MapKETUHIOBbIX TEXHOJIOTUIA C Lie/Ibio MCCeL0BaHNSA U Pa3BUTUS PbIHKa
CcouManbHbIX YCAYr, NPUBAEYEHNS BHUMAHUS K COLMabHbIM Npobaemam, (hopMnpoBaHMsa NO3NTUBHOIO
UMnaXKa coumanbHonm paboTbl N peanmsyoLnx ee cneLmaancTos

Heobxoanmble yMEHUSAHANN3MPOBATL COLMANLHO-3KOHOMUYECKYIO, COLMabHO-AeEMOrpaduyeckyto
CMTYyaUMto 015 BbISBNIEHNSA NPUOPUTETOB, CTPATEMMYECKMX N TaKTUYECKUX LIENEN Pa3BMTUA OpraHn3aLmm
BbiiBNATL MOTEHLUMaN OpraHn3aummn 45 NoBbIlEeHUS SPPEKTUBHOCTU ee AeATeNbHOCTH
Pa3pabaTbiBaTb NPensoXKeHNs N0 NOBbILEHNIO 3PHEKTUBHOCTY AEATENLHOCTM OpraHmM3aLumn B obnacTu
coumnanbHOro obCnyXmnBaHns rpakaaH

Pa3pabaTbiBaTb MPOEKTHI IOKaIbHbIX HOPMATWBHbLIX aKTOB 1 METOANYECKUX [OKYMEHTOB, HEOOXOANMBIX
ANS BHEAPEHNS COBPEMEHHbIX METO0B N MHCTPYMEHTOB OKa3aHMWs COUManbHbIX YCIyr
OpraHn30BbIBaTb MEPOMNPMATUA MO BHEAPEHUIO MHHOBALMOHHbLIX (hOPM AeATENbHOCTU, COBPEMEHHbIX
MEeTOMO0B N MHCTPYMEHTOB OKa3aHWA COLMabHbIX YCayr

MoTuBMpoBaTb PaboOTHUKOB Ha y4acTue B KOHKYpCax npoteccMoHa bHOro MacTepcTea B cepe
coumansHoro o6cNy>XnBaHus, B OTKPbITbIX MEPOMPUATUAX Pa3HOro YPOBHA (CEMMHapaXx, KOH(MEePEeHUUSX,
KPYrJibiX CTONax), Ha pa3paboTKy y4ebHO-MeTOANYECKNX, HAYYHO-MEeTOAMYECKUX Nybankaumi, nocobun,
pekoMeHZauuin Mo BOMNPOCaM OpraHM3aLmm coumanbHoro obcnyxmnsaHms

[0TOBWTb NPe3eHTaLMOHHbIE Y MHPOPMALIMOHHO-aHAIMTUYECKME MaTepuabl, CTaTby, CNIPaBKK O
AeATeNbHOCTU OpraHn3aLmm CoumnanbHOro 06Cny>XMBaHNSA, B TOM YUCe 41 NeYaTHbIX U 3JIEKTPOHHbIX
CcpencTB MaccoBOn MHGopMaLUn

MpoBoanTb Ny6MYHbIE BBICTYM/IEHNS, B TOM YMCe B CPeACTBax MaCCOBOW MHGOPMaLMK, MO BOMPOCaM
coumanbHoro o6cnyxnBaHms HaceneHns

Cobnogatb NpotheccmoHanbHo-3TUYecKne TpeboBaHMs K eaTeNbHOCTM PYKOBOAUTENS OpraHu3aLmm
icnonb3oBaTb MHGOPMALIMOHHbIE TEXHOJIOTMW, B TOM YUCe MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYIO
ceTb IHTepHeT

Heobxogumble 3HaHWAOCHOBHbIE HaNPaBJIEHNS FOCY4apPCTBEHHON COLNAJIbHON NOANTUKI, MOS0XKEHMNS
cTpaTeru n nporpamm B 061acTn coumansHoro obCcnyxmuBaHus eaepansHoOro U pernoHaabHoro ypoBHs
3akoHoaTenbCcTBO Poccuinckon ®epepaumm, pernoHanbHOe 3aKOHOA4ATEeIbCTBO B Chepe CoLmanbHOro
06CNYy>KMBAHUSA 1 COLMANbHOM 3alUNTbl HAacCeNeHUs, B TOM Yucie TpebosaHma no obecneyeHmnio
AOCTYMHOCTW ANS MHBAAUA0B 06LEKTOB U YCAYT C YHETOM UMEIOLMXCA Y HAX OrPaHUYeHni
XKU3HeaeAaTeNbHOCTU B YacT HEOOX0ANMOW AN UCNOSHEHUS OO/KHOCTHbIX 0693aHHOCTEN

OCHOBbI @aHa/IM3a CTaTUCTUYECKUX N AeMorpadnvyeckmnx OaHHbIX

OCHOBbI MPOBEAEHUNS NCCIEf0BaHUIA B coLManbHom paboTe
CoBpeMeHHble METOAbI OPraHM3aL M CoLnanbHOro 06Cny)XNBaHNS HaceNeHNs, BKAOYas MeXAyHapOaAHbIN
onbIT

TexHonorum opraHn3saunn ynpaBnqueCKoM neAaTesibHOCTN B CUCTEME CoLMaJibHOro OﬁCJ’Iy)KVIBaHI/IFI
TexHonorum ynpaBieHna NepCcoHaIoM OpraHn3saunn

MpoekTnpoBaHne, NPOrHO3MPOBaHKE 1 MOAENIMPOBAHME B COLIMANbHOW paboTe
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MapKeTVHroBbIE TEXHOIOMN B COLManbHO paboTe
3TNYeCKUe 0CHOBLI 1e10BOro 06LLeHus

Jpyrue xapakTepucTrku

3.1.6. Tpynosasa pyHKUMSA

HaumeHoBaHMeB3anmonencTeme € NoayvyaTeNnsaMu CoLmanbHbIX YCAYr B OpraHn3aumm coLmanbHOro
obcnyXxnBaHus

KopnA/06.7

YpoBeHb (MoAypOBeEHb) KBaANGMKaLum

7

MpouncxoxxaeHne Tpyaoson hyHKUUMOpUrmHan
X3auMCTBOBaHO U3 OpuUrnuHania

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNLHOro CTaH4apTa

Tpynosble gencrensaBeneHne AMYHOro NpremMa rpaxkaaH

MpUHATME pelleHni N OpraHn3aLns 4eaTeNbHOCTN Mo NPeA0CTaBEHNIO COLMANbHbIX YCYr NoayYaTensam
coumanbHbIX YCayr, NoAnucaHne AOoroBoOpoB M akTOB 0 NPeAOoCTaBAeHNN COLManbHbIX YCAYr, peannsaunm
WHAMBMAYaNbHbLIX NPOrpamMmM npeaocTaBieHns coLnanbHbIX YCayr

OpraHn3saumsa coumanbHOro CoNPOBOXAEHNS NoJyYyaTenen coumanbHbIX yCayr (cooencTame B
npegocTaBieHNN MeQNLIMHCKON, MCUXOMOrMYECKON, Nedarornyeckon, pmMan4yeckon, counanbHOM NOMOLLN,
He OTHOCALLENCS K coumasibHbIM ycnyram)

MpuHAaTMe 060CHOBaHHbIX peLleHniA 06 0TKase B MpeaoCcTaBleHUN COLMabHbIX YCayr

HeobxoauMble yMeHNSKOHCYIbTUPOBATL MOJTyYaTeNeN COLMUaNbHbIX YCIIYT B paMKax KOMMeTeHL UK
OpraHu3auumn B LOCTYMHON (hopMe, NpefoTBPaLLaTb BO3MOXHbIE KOH(IMKTHbIE CUTYaLMK

MpVUHMMaTb peLleHns Mo OpraHu3auun obCyXBaHUA NoayYaTesne CoLnanbHbIX YCayr

3ak/t04aTh AOroBOPbI O MPEAOCTABIEHUN COLMAbHBIX YCAYT, MO peann3aummn NHANBMAYa bHbIX NPOrpamMMm
NpefoCTaBNeHUS COLMANbHbLIX YCNyr

OpraHu30BbIBaTb AEATENBHOCTbL CMELNANUCTOB MO COLMAIbLHOMY COMPOBOXAEHWIO NOJTyYaTenen
couManbHbIX ycnyr

CobntofaTb NPOdheccnoHaibHo-3TYecke TpeboBaHNs K AesTeIbHOCTY PYKOBOANTENS OpraHn3aumm

Heobxogumble 3HaHMA3aKoHO4ATENLCTBO Poccuinckon ®epepaumm, permoHasibHOE 3aKOHO4aTeNbCTBO B
chepe coumnanbHOro 06CNyXMBaHNS U COLNAJIbHON 3alLMUThl HACeNEHNS, B TOM YnCe aAMUHUCTPaTUBHbIE
pernamMeHTbl 1 NOPSOKM NPeaoCTaBAEHNS COLUMANbHbBIX YCAYr B 4aCTy HEOBXOAUMON ANS UCMONTHEHUS
JLOJDKHOCTHbIX 00513aHHOCTEN

3TUYeCcKne 0CHOBLI CoLManbHON paboTbl 1 LenoBoro obLeHns

CoumranbHO-NCMX0N0rnyecke ocobeHHOCTM Pa3fIMYHbIX FPYMM rpa)kaaH - nofyvyaTenen coumanbHbIX yCnyr
OCHOBbI OKYMEHTaLMOHHOro obecneyeHns esaTeNbHOCTI OpraHn3aLmm coumnanbHOro 06CnyXnBaHns

[pyrvne xapakTepucTuku-

3.1.7. Tpynosasa pyHKUMSA

HanmeHoBaHneObecnevyeHne B3aUMOAENCTBUSA OpraHn3aLuy CoLunanbHOro 06y XuBaHmus ¢
BbILIECTOSALUMMMN U MAPTHEPCKMMUN OpraHn3aumaMm

KopnA/07.7

YpoBeHb (MoAypoOBeEHb) KBaANGMKaLum
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7

MpouncxoxxaeHne Tpynoson hyHKUUMOpUrmHan
X3auMMCTBOBaHO 13 OpuruHasna

Kopn opuruHana
PerncTpaunoHHbI HoMep NpoeccMoHabHOro cTaH4apTa

TpyLoBble aencTBusOpraHu3aLmsa NnoAroTOBKY U NPeACTaBAEeHNS OTYETHOCTU O AeATENbHOCTH
opraHu3sauum

YcTaHoBNEHNE AENO0BbIX CBA3EN U OpraHM3aumsa COTPYAHMYECTBA C pa3MYHbIMU FOCYAapCTBEHHbLIMY,
06LWeCTBEHHbIMW, PEANTMO3HLIMU, HErOCYAapCTBEHHbIMU, AO06POBObYECKMIN (BOSIOHTEPCKUMN)
opraHm3saumamMm C Lenblo NOoBbILLEHNA KavdeCTBa U BCbeeKTI/IBHOCTVI OKa3aHunAa counasbHbIX yCnyr n
pa3BUTUS OpraHn3auum

MpencTtaBneHne MHTEPECOB OPraHU3aLuuy B OpraHax rocyJapCTBEHHON BAaCTN U MECTHOr0
caMoynpaBfieHns

OpraHun3aLums u KOHTPOb NMOATOTOBKM 1 pa3MelLeHns nHGopMaLmm 06 ycayrax, Oka3blBaeMbIX
rpakgaHam, Ha canTe opraHusaummn, obecneveHmne NHPOPMALMOHHON OTKPLITOCTU OpraHn3aLmm
coumansHoro obcnyxxvnBaHus

MoaroToBKa 1 NpeacTaBaeHne nHgopMaLmum ang GopMMpoBaHNa perucTpa nosyyaTenen counanbHbIX
yCNyr 1 peecTpa NOCTaBLUUKOB COLMabHbIX YCAYr

OpraHun3aumns feaTeNbHOCTM No GOPMUPOBAHMIO MO3UTUBHOIO MMUAXKA, KOPMOPATUBHOW KYJbTYpbI
opraHm3aunm coumansHoro 06cnyxxmnsaHms

Heobxoaunmble ymeHns0becnevnsaTe MeXXBeLOMCTBEHHOE B3aUMOLENCTBME B NpoL,ecce peanmsaLlmm
coumanbHoro obcayxmneaHna

MpencTaBnsATb MHTEPECHI OpraHn3aLMn B OpraHax rocy4apCTBEHHOM BNACcTW M OpraHaxX MecTHOro
camoynpaBfieHns

OpraHn30BbIBaTb MCMOJIb30BaHNE UH(OPMALMOHHEIX TEXHOOMMIA 1 METOAOB AN obecneyeHns
MHMOPMALMOHHON OTKPLITOCTW OpraHn3aLm colnanbHOro o6cnyXXmneaHus, oas MHGopMnpoBaHns ob
yCnyrax, Oka3sblBaeMbIX rpaxKjaHaM, Ha canTe opraHu3auum B CpeCcTBax MaccoBor UHGOpMaLMn 1
COLMaNbHbIX CETAX

OpraHn30BbIBaTb AEATENBHOCTb MO MPOABVKEHMWIO MO3UTUBHOIO UMMUAXKa OpraHM3auuy CoLnabHOro
obcnyXuBaHus

My6anyHo BLICTYNaTb MO BOMNPOCaM COLMANbLHOMO 06CNYyXMBAHNS HAaCeNIEHNS, MOBbILLIEHNSA MPeCcTUXa
coumansHom paboTsl

[0TOBMTb Npe3eHTaLMOHHbIE U MHDPOPMALMOHHO-aHAIMTUYECKE MaTepuasbl, OTHETbI, CTaTbW, CNPABKK O
LEeATENIbHOCTW OpraHn3aLnm coLanbHOro 06CyXXBaHns, B TOM YnUCe A5 NeYaTHbIX U 3J1eKTPOHHbIX
CpeLCTB MacCoBON UHGOPMaL MK

Cobntopatb NpodeccmoHanbHo-3ThYeckme TpeboBaHNs K LeATENbHOCTY PYyKOBOANTENS OpraHm3aumum

Heobxogumble 3HaHMA3aKoHOAATENLCTBO Poccuinckon ®epepaumm, permoHasibHOE 3aKOHO4aTeNbCTBO B
chepe coumnanbHOro 06CNyXMBaHNS U COLMAJIbHON 3alLMUThl HACeNeHNS, B TOM YnCe agMUHUCTPaTUBHbIE
pernameHTbl 1 NOPAAKW NPefoCTaBAEHUS COLMANbHbIX YCNYT B YaCTW HEOOXOAMMOW ANS NCMONHEHUS
LO/MKHOCTHbIX 06A3aHHOCTEN

OCHOBbI OKYMEHTALMOHHOI0 0becnevyeHns AeaTebHOCTW OpraHM3aunn CoumnanbHoro 06cnyXxnBaHms
PernamMeHT MeXxBeLOMCTBEHHOI0 B3aMMOAENCTBUS

OcCHOBbI MapKeTuVHra B coumnanbHon pabote

STNYeCcKne 0CHOBbLI AE10BOr0 06LLEeHUS

OCHOBbI MH(OPMALIMOHHbBIX TEXHOIOM NI B NPOGECCMOHAIbHON AeATENbHOCTH
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[pyrve xapakTepucTuku-

IV. CBeneHus 06 opraHm3aumax - pazpaboTynkax
npodgeccmoHasibHoro CTaHgapTa

4.1. OTBETCTBEHHas opraHu3aumnsa-pa3paboTymk

®Irb0OY BO "PoCCMNCKIMIA TOCYQaPCTBEHHbIN COLUMaNbHbIA yHUBEpCUTET", ropod MockBea
PekToplloynHok HaTanbs bopncosHa

4.2. HanmeHoBaHMA opraHusaunii-pa3paboTynkos

1ABTOHOMHasa HeKOMMep4eckasa obpa3oBaTe/ibHas opraHi3auns Boicliero obpasosanns "MHCTUTYT
coumnanbHoro obpasosaHma", ropoa BopoHex

2VHCTUTYT A0NOAHNTENBHOMO NpodeccuoHansHoOro obpasoaHns paboTHMKOB COLMANbHON cdepbl
[lenapTamMeHTa TpyAda W COLMaNbHON 3aLUTbl HaceneHnsa ropoaa MockBbl, ropoa MockBa
3MexpernoHanbHasa obwecTBeHHas opraHusauuns "Accounaumnsa paboTHNKOB COLMANbHBIX CIyX0
Poccuinckon ®egepaunn”, ropod Mockea

4MUHNCTEPCTBO CoLManbHOro pa3snTus MockoBckon obnactu, ropoa Mockea

506wepoccuinckas obuiecTseHHas opraHm3auus "Coto3 coumabHbIX MefaroroB v CoumanbHbIX
paboTHUKOB", ropoa MockBa

1 O6LLEepOoCCUNCKUA KNacCuKaTop 3aHATUNA.

2 O6LLepoCCMNCKIN KNacCuduKaTop BULOB IKOHOMNYECKOWN AeATeIbHOCTU.

3 TpynoBow kogekc Poccuiickon Pepepaunn , ctathd 351.1 (CobpaHue 3akoHomaTenbCcTBa Poccuinckon
®epepaummn, 2002, Ne 1, cT. 3; 2015, Ne 29, cT. 4363).

4 Mpuka3 MuH3gpascoupa3smuTus Poccum ot 12 anpens 2011 r. Ne 302H "O6 yTBEpPXAEHUN NEPEYHEN
BpeAHbIX 1 (MAK) onacHbIX MPON3BOACTBEHHbLIX (DAKTOPOB 1 PaboT, NpuW BbINOJIHEHUN KOTOPLIX MPOBOAATCS
obs3aTeNbHble NpefBapuTeNibHbIe U Nepuoanyeckmne MeguLmHcKme ocMoTpbl (06cnenosaHunsa), u Mopsaka
npoBeaeHns 06s3aTenbHbIX NPeABAPUTENbHLIX U MEPUOLNYECKMX MEAUNLMHCKMX OCMOTPOB (06CnefoBaHNIA)
paboTHMKOB, 3aHATLIX Ha TsXXenbIX paboTax u Ha paboTax ¢ BpeAHbIMU U (MAK) ONACHBIMU YCI0BUAMM
Tpyaa" (3apernctpupoBaH MuHioctom Poccum 21 okTsabps 2011 r., pernctpaumoHHbin Ne 22111), ¢
N3MEHEHUAMN, BHECEHHbIMW NpUKasamm MuHsgpasa Poccum o1 15 mas 2013 r. Ne 296H (3apernctpmposaH
MwuHtocTom Poccnn 3 mions 2013 r., permctpaumoHHbiin Ne 28970) 1 o1 5 nekabpsa 2014 r. Ne 801H
(3apeructpuposaH MunHioctom Poccum 3 cbespand 2015 r., peructpaunoHHbin Ne 35848), npnkasom
MuHTpyaa Poccnn, MuH3sgpasa Poccum ot 6 deBpans 2018 r. Ne 62H/49H (3apermctpmpoBaH MUHIOCTOM
Poccum 2 mapTa 2018 r., peructpaumoHHbiin Ne 50237), npukasom MuH3sgpasa Poccum ot 13 nekabpsi 2019
r. Ne 1032H (3apeructpuposaH MuHiocTtom Poccumn 24 nekabpsa 2019 r., perncrtpaumoHHbin Ne 56976),
npuka3om MuHTpyaa Poccun Ne 187H , MuH3gpaBa Poccun Ne 268H oT 3 anpens 2020 r . (3apernctpmpoBaH
MwuHtocToM Poccnn 12 mas 2020 r., peructpaumoHHbin Ne 58320), npuka3om MuH3sgpasa Poccum o1 18 mas
2020 r. Ne 455H (3apeructpuposaH MuHiocToM Poccun 22 mas 2020 r., pernctpaunoHHblin Ne 58430).

5 EAVHBIN KBaNUMUKaLNOHHbBIA CNPaBOYHUK OOJHXKHOCTEN PYKOBOAUTENEN, CNELMANNCTOB U CAYXaLLuX.

6 ObLiepoccninckuin knaccudukaTop npodeccunin paboynx, 4OMKHOCTEN CAYXKALLMX 1 TapUHbIX pa3psaos.
7 ObLEepoCCMnCKUA KnaccudmnkaTop cnelmansHocTen no obpasoBaHuio.
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