006 yTBep>xaeHun npocdeccmoHanbHOro craHpaprta "Cneunanucr
no ynpasBJieHUi0 MHOrTrOKBapTUPHbLIMU AOMaMHu"

Mpuka3s * Ne 538H - 0T 31.07.2019 - MHWUCTEPCTBO TPyAa M COLManbHOM 3awuThl - lencTeyeT 6e3 n3meHeHun

MWHWUCTEPCTBO TPYLA N COLUNANBHOW 3ALLNTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

31 ntons 2019 r. Ne 538H

06 yTBepXxaeHUn npoeccnoHanLHOro ctaHgapTa "CneumanncT no ynpasaeHUo MHOMOKBaPTUPHbLIMI
aomammn"

3aperuncTpupoBaH MuHiocToM Poccnm 28 asrycta 2019 .
PernctpauunoHHbii Ne 55760

B cooTBeTCTBUM C NyHKTOM 16 lNpaBun pa3paboTky 1 yTBEPXAEHNA NPONECCUOHANbHBIX CTaHAAPTOB,
yTBEPXAEHHbIX NOoCTaHoBNeHMeM MpaBuTenbcTBa Poccuinckon ®egepaumm ot 22 sHBapa 2013 1. Ne 23
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2013, Ne 4, c1. 293; 2014, Ne 39, cT. 5266; 2016, Ne
21, cT. 3002; 2018, Ne 8, cT. 1210; Ne 50, cT. 7755), npuKasblBato:

1. YTBEpANTb NpunaraemMbii npoeccnoHanbHbIi CTaHgapT "CneunanncTt No ynpassieHno
MHOrOKBapTUPHLIMK AOoMaMn",

2. Mpn3HaTb yTpaTMBLUUMU CUAY:

npuka3 MnHUCTepCcTBa TPyAa W coumasbHOM 3awmThl Poccunckon ®epepaunm ot 11 anpens 2014 r. Ne
236H "06 yTBEpXAeHWUM NpoeccMoHanbHOro ctaHaapTa "CneymnanuncT No ynpasieHUio MHOFOKBapPTUPHBIM
AoMoM" (3aperncTpmpoBaH MMHUCTEPCTBOM OCTULUKM Poccunckon ®epepaunn 2 noHa 2014 r.,
perncTpaumoHHbin Ne 32532);

NYHKT 63 /I3MeHeHNn, BHOCUMbIX B HEKOTOPbIE NpodeccnoHanbHble CTaHAAPTbl, YTBEPXKAEHHbIE
npvkKasamm MUHUCTEpCTBa TPyAa ¥ COLManbHON 3awunTbl Poccninckon depepaunn, yTeep K AeHHbIX
npuvkasoMm MuUHUCTepCTBa TPyAa v coumanbHOM 3awmnTbl Poccninckon ®enepauun ot 12 nekabps 2016 r. Ne
727H (3apeructpmnpoBaH MnHucTepcTBoM toctuumm Poccuinckon ®egepauum 13 gHaps 2017 r.,
perncTpaumoHHbin Ne 45230).

MuHucTp M.A. TonunmH
YTBepxaeH

nprKa3oMm MuHucTepcTBa Tpyaa
1 coumanbHOM 3almnThbl
Poccuiickon ®epepaumm

oT 31 mona 2019 r. Ne 538H

MPOPECCUOHANBHBIA CTAHIAPT

CneumanncT no ynpasieHWio MHOrOKBapTUPHbIMK AOMaMK
89

PernctpaumnoHHbIn HoMep

|. Obwmne cBegeHuns

YnpaBneHne MHOroKBapTUPHbIMK AoMamn16.018
(HanMeHoBaHWe BUAa NpoeccMoHansHoN geatenbHocTM)Koa

OcHoBHa# uenb BUAa ﬂpO(,peCCI/IOHaIIbHOVI 0eAaTeNbHOCTIU:
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ObecneyeHune BnaronpuaTHbIX U 6€30MacHbIX YCI0BUIA MPOXMBAHUS FpaXkAaH U HaANeXallero
coliep>XaHus o6LLero MMyLLeCTBa B MHOrOKBapTUPHOM [oMe

Ipynna 3aHATWRA:

1120PyKOBOANTENN YHPEXOEHN, OpraHn3auni n npeanpuatuinl439PykoBoanTENN UHBIX Cep
obcnyXnBaHMS, He BXOAALLME B Apyrue rpynmnbl

2142WH>XeHepbl N0 rpaXKAaHCKOMy CTpomTeNnbCTBY3343AAMNHNCTPATUBHBIA N MHOW UCMOSHUTESTbHbIN
cpefHeTexXHUYeCcKuin nepcoHan

4229Cny>xaLiune rno UHMOPMMPOBAHWIO KJIIMEHTOB, He BXoAALWMe B apyrue rpynneli4312Cnyxalume no
0bpaboTke CTaTUCTMYECKOW, (PUHAHCOBONM M CTPaxX0BON UHOPMaLIUK 1 BEAEHUNIO pacyeToB

(kog OK3 1)
(HaumeHoBaHme)
(kog OK3)
(HaumeHoBaHme)

OTHeceHMe K BUAaM 3KOHOMUYECKON AeAaTeNIbHOCTU:
68.32YnpaBneHve HeBMXMMbIM MMYLLLECTBOM 3a BO3HarpakaeHune nam Ha 4OroBOPHOM OCHOBE

(koo OKB3[M 2)
(HaMMeHoOBaHMe BUIA SKOHOMUYECKOW OeATEe/IbHOCTHN)

II. OnncaHue TPYLAOBbIX (PYHKLUMUIA, BXOAALLNX B MPOGECCUOHAbHBIN CTaHAAPT ((hyHKLMOHaNbHasA KapTa
BMAa NPOGheCcCMOoHasbHON AeATeNbHOCTH)

0606L1eHHbIE TPYA0BbIE PYHKLUMNTPYA0BbIE (DYHKLMM

KOLHauMeHOBaHMeypoBeHb KBasu

(buKaLMMHanMeHOBaHNEKOAYPOBEHb

(noa

YPOBEHb)

KBaJn

pukaumn

A

OpraHn3saumsa JOKYMEHTaLMOHHOr0 CONPOBOXAEHMNA YyNpaBaeHNs MHOMrOKBapTUPHbIMY AoMaMn5
ObecneyeHne BeAEHUSA N XPaHEHUSA TEXHNYECKON N MHON LOKYMEHTALMUN, CBA3AHHOW C ynpaBieHNEM
MHOroKBapTUpHbIMKU goMaMnA/01.55

OpraHun3saumsa paboTbl N0 perncTpaLnoHHOMY YYeTy Mosb30BaTesell MOMELLEHNA MHOTOKBAPTUPHbIX
nomoBA/02.55

OpraHu3saumsa paboTbl No obpalleHnsam noTpedbuTenen XunnwHo-KoOMMyHanbHbIX ycnyrA/03.55

B

ObecneyeHne B3aUMOAeNCTBMA C COOCTBEHHMKAMM MOMELLEHU 1 PACKPbLITUS MHOpMaLmm o
LeATeNbHOCTU MO YNPaBAEHNIO MHOrOKBapTUPHbIMK AOMaMn5

OcyuecTBneHne onepaTUBHOro MHMOPMUPOBAHNS O LEATESIbHOCTM OpraHmn3aLnum no ynpasiaeHuno
MHOroKBapTUpHbIMKU goMamnB/01.55

ObecneyeHne KOMMYyHUKaLWIA C COBCTBEHHMKaMK NOMELLLeHNI NO BOMPOCaM yrnpaBaeHuUs
MHOroKBapTUPHbIMY AoMamMuB/02.55

OpraHun3aums paboTbl MO PACKPbLITHIO MHAOPMALIMM O AEATENBHOCTIW MO YNPABAEHUIO MHOMOKBAPTVPHbLIMU
nomamuB/03.55

C
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OpraHun3aums pacyeToB € NOTPebUTEeNAMN U MOCTaBLLMKAMU XUINLLHO-KOMMYHaJbHbIX YCyr5
OcyLiecTBneHne pacyeToB C NOCTaBLLUMKAMU XUIULWHO-KOMMYHanbHbIX yciyrC/01.55

OcyLlecTB/IeHNE PacYeTOB C NOTPEBUTENAMMN XKUANLLHO-KOMMYHabHbIX ycayrC/02.55

MpoBeaeHne paboTbl MO CHYKEHWIO 3a00/KEHHOCTU NoTpebuTenein 3a XUnLLIHO-KOMMYHaJ bHble
ycnyrunC/03.55

D

ObecneyeHne KOHTPOS NPeaoCTaBAEHNS XUINLLHO-KOMMYHabHbIX yCayr5
OcyLiecTBneHNe ANCMETYEPCKOr0 KOHTPOIS TEXHNYECKOr0 COCTOSHMA 1 Be30macHOCTK
XU3He[eATeNbHOCTU MHOMOKBapTUPHbIX oMosD/01.55

OcCyLLIeCTBIeHNE KOHTPOIS TEXHUYECKOr0 COCTOSHNS MHOTOKBAPTMPHOIO I0Ma W BbIMOJIHEHUS NIaHOB
paboT ¥ yCayr No CoAepXXaHuio 1 peMoHTY obLero nmyliecteaD/02.55

OcyLiecTBNeHNe KOHTPOJIA KayeCTBa KOMMYHallbHbIX pecypcoD/03.55

E

OpraHusaums npefoctasneHnsa paboT 1 ycayr No COAEPXKaHMI0 U PEMOHTY MHOMOKBapPTUPHbLIX LOMOB6
OpraHusaums CaHUTapHOro CoAep>kxaHNs MHOrOKBapPTUPHbLIX JOMOB 1 MeponpuaTuiA no 6naroycTponcTBy
npuaoMoBon TepputopunE/01.66

OpraHusaums Hagexxallero cogepxaHnsa n peMoHTa UHXEHEPHbBIX CUCTEM MHOMOKBapPTUPHbIX
nomoBE/02.66

OpraHu3aLms Haaaexallero CoiepXXaHus 1 PEMOHTA KOHCTPYKTUBHbIX 3/IEMEHTOB MHOMOKBapPTUPHbIX
nomoBE/03.66

F
PyKoBOACTBO AeATEeNbHOCTbIO MO YNPaBJ/IeHNIO MHOTOKBAaPTUPHBLIMU JoMaMn7
MpoBefeHve aHann3a 3PPEKTUBHOCTA yNpaBaeHUss MHOrOKBapTUPHbIMU AoMamMuF/01.77

MnaHnpoBaHMe OeATeNbHOCTI NO YNpaBJeHUIO MHOMOKBapTUPHbIMN oMaMnF/02.77

YnpaB/ieHne npoueccaMn peannsaumm naaHoB No ynNpaBaeHNI0 MHOrOKBapTUPHbIMKA gomMaminF/03.77
OpraHn3saumsa B3auMOLENCTBUSA C opraHamu BnacTur/04.77

lll. XapakTepncTrka 0606LLEeHHbIX TPYLOBbIX (YHKLMUIA

3.1. O6obuwieHHasa TpyaoBas QYyHKLNS

HanmeHoBaHue
OpraHusaums LOKYMEHTALMOHHOIrO COMPOBOXAEHNSA YNIPaBAEHUA MHOMOKBapPTUPHbLIMK
fAoMmamMnKogAYpoBeHb KBanndukaummns

MpoucxoxxaeHme 0606LweHHON TPyA0BON DYHKUMMOPUrMHanX3aumMCcTBOBaHO N3 OpUruHana

Kopn opurvHana
PerncTtpauunoHHbI HoMep NpodeccMoHasibHOro CTaHdapTa

Bo3MOXXHble HaVMEHOBAHUS AO/HKHOCTEN, NpoteccninCneuymanicT no LJOKYMEeHTaLnoHHOMY
COMPOBOXXAEHNIO YNPABAEHNS MHOIOKBAPTUPHLIMI JOMaMK
CneunanncT no BeleHNI0 TEXHNYECKOW A0KYMEHTaLMK

TpeboBaHma kK 0bpa3zoBaHuio n 0byyeHntoCpenHee npodeccnoHanbHoe 0bpa3oBaHme - MPOrpamMMmsl
NoAroTOBKMW CNeLManncToB CpeiHero 3BeHa
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nm
CpegnHee npodeccnoHansHoe obpasoBaHue - NPOrpamMmsl MOAOTOBKU CAELMAIMCTOB CPeAHEro 3BeHa
(HenpogwnabHOE) 1 LonoAHNTENbHOE NpodheccmoHanbHoe obpa3oBaHue B 061acCTu yrnpaBaeHns
MHOIOKBapPTUPHLIM AOMOM

TpeboBaHMA K ONbITY NpakTU4eckon paboThi-

Ocobble ycnosusi monycka K pabote-

Jpyrue xapakTepucTuKnPeKkoMeHayeTCs LONOAHUTENbHOE NpodeccnoHanbLHoe obpa3oBaHme - MporpamMmbl
MOBbILLEHNS KBaNN(PUKALIMN HE pexxe 0LHOro pas3a B Tpu roga

JononHNTENbHbIE XapaKTEPUCTUKM

HavMeHoBaHVe fOKyMeHTa

Kon

HanmeHoBaHme 6a30B0OM rpynnbl, 4OHKHOCTU (NPodeccnmn) nam cneumanbHOCTM
OK33343ALMWHUCTPATUBHBIA M MHOWN UCMONHUTENbHBIA CPEAHETEXHUYECKMI NepcoHan
OKCO 3 2.08.02.01CTponTensCTBO U 3KCMyaTauus 34aHNIN 1 COOPY>XEHNN
2.08.02.11YnpaBneHue, aKcnayaTaumsa n 0b6cny>xmpaHme MHOroKBapTUPHOrO AOMa

3.1.1. TpynoBas (hyHKLNA

HanmeHoBaHneObecneyeHve BefeHNS N XPaHEHUS TEXHUYECKON N MHON AOKYMEHTaL MK, CBA3aHHOM C
ynpasJieHMeM MHOrOKBapTUPHbIMK LOMaMU

KonA/01.5

YpoBeHb (Mo4ypoBeHb) KBanngpukauum

5

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

KoL opurvnHana
PernctpaunoHHbIn HoMep NpoecCcMoHaNbHOro CTaHaapTa

TpynoBble 4eNCTBUSAPerncTpaumsa n y4eT TEXHNYECKON N MHON JOKYMEHTaUmMmn, CBA3aHHOM C yNpaBJIEHNEM
MHOrOKBapTUPHbIMY LOMaMU, @ TakXXe LOKYMEHTOB, CBUAETENbCTBYOLWMX 06 uCnonHeHun TpeboBaHun
HOPMaTMBHbIX NPaBOBbLIX aKTOB Poccuinckon Penepaunm K OCyLLECTBNEHNIO AeATENLHOCTY MO YNPaBJEHNIO
MHOIOKBapTUPHbIMA AOMaMU (,EI,OKyMeHTaLI,VIﬂ Nno ynpaBsieHNt0 MHOIOKBapPTUPHbLIMU ,EI,OMaMI/I) B
L,e/10NPOM3BOACTBE OpraHu3aLmm

CocTaBneHue rpaukos 4OKYMeHTO0O0pOTa A4S AOKYMEHTALMMW NO YNPABAEHNI0O MHOFOKBapPTUPHbLIMY
foMaMu

KoHTponb cobntoaeHuns npasua opopMaeHmns, BEAEHNA N aKTyasm3aumm (MCMONHEHNS) B CTPYKTYPHbIX
noapasneneHnax opraHnsalnn oOKyMeHTauun no ynpaBjieHWO MHOMOKBAaPTUPHLIMKA AOMaMK
OcyLiecTBaeHne MepoONPUATUIA MO NOATOTOBKE AOKYMEHTOB K YHUYTOXEHUNIO N apXMBHOMY XPaHEHUIo
OcbopMieHne LOKYMEHTaLUN MO YyNpPaB/eHNIO MHOTOKBAaPTUPHLIMI LOMaMM Ha ONepaTUBHOE XpPaHEHME B
L.e/10NPOM3BOACTBE OpraHu3aLmm

BoccTaHoBNEHWE [OKYMEHTALMM MO YNPaBAEHNIO MHOTOKBAaPTMPHbLIMY LOMaMu

BHeceHne cBefeHNIN AOKYMEHTALMW MO YNPaBJEHNIO MHOTOKBAPTUPHLIMU AOMaMK B MPOrpaMmbl 1 6asbl
JaHHbIX

KOHTPOJIb COOTBETCTBUA SAHHbIX MHPOPMALMOHHBLIX CUCTEM OpraHu3aLuy JOKYMeHTaLun No ynpasJieHuIo
MHOrOKBapTUPHbLIMK LOMaMu

MoAroToBKa MpensoXeHnin No COBEPLUEHCTBOBAHMIO CUCTEMbI YYeTa U XpaHEHNS OOKYMEHTaL MU Mo
YyNpaBieHNI0O MHOrOKBAapTUPHbLIMK AOMaMU B OpraHu3aumnm

OcyuwecTBneHne npouenyp npuema (nepenayvm) TEXHUYECKON U MHOWM CBSA3@HHOWN C yNpPaBJ/IEHNEM
MHOIOKBapTUPHbIMKA AOMaMN JOKYMEHTaUUN OT BHELWHNX opraHm3a|_u/||7| (BHELIJHI/IM opraHm3a|_u/|;|M)
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Heobxonmmele ymeHUsCOCTaBAATb NepeyYeHb JOKYMEHTaLMM N0 yNpaBieHN0 MHOMOKBAapTUPHBLIMI LOMaMK
L0191 CTPYKTYPHbIX NOAPa3AeNIeHU 1 OpraHn3aLmm B LIesioM

OdopMNIATL N PerncTpupoBaTh LOKYMEHTALMIO MO YNpaB/ieHN0 MHOTOKBapPTUPHBIMU LOMaMK
Vicnonb30BaTb COBPEMEHHbIE TEXHOJIOTUN Y4eTa U XpaHeHUs LOKYMeHTauum

CocTaBnsaTb HOMEHKNATYpPY A& yNpaBAsoLLen opraHusaLnmm

OdopmniaThL Aenla 4S8 TEKYLLEro XxpaHeHns B OpraHvM3aummn 4OKYMEHTauUUy no yrnpasJieHnio
MHOIOKBapTUPHLIMK LOMaMu

[OKyMeHTUpoBaTb PakTbl yTpaThl (OTCYTCTBMA) AOKYMEHTALMMW NO YAPaBAEHUI0O MHOMOKBapPTUPHBLIMY
AoMamu

BoccTaHaBAMBaTh LOKYMEHTALMIO MO YrpaBJIeHUNI0O MHOrOKBapTUPHbLIMK LOMaMu

OdopmMnATL aKThl NpueMa-nepeaadn 4OKyMeHTauUnM No ynpasieHN0o MHOrOKBapPTUPHLIMK fOMaMU
icnonb30BaTb OpPraHN3aLNOHHbIE K TEXHMYECKME CPeACcTBa A4S NepeBoia B INEKTPOHHbLIN BUA,
LNOKYMEHTOB

PaboTaTb B CMCTEME INIEKTPOHHOI0 LOKYMEHT0060pOTa opraHm3aLmm

Vicnosib30BaTh Cneunasm3npoBaHHble MPOrpaMMHble NPUIIoXKEHUS U MHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLLeCcTBEHNA KOMMYHUKAL M B OpraHm3auum
MpuMeHATbL NporpaMmHoe obecneyeHme 1 COBPEMEHHbIE NH(OPMALIMOHHbIE TEXHOOM UK, UCNOJIb3YeMble
opraHunsauunen

Heobxoamnmele 3HaHMATexHOOrMM 06paboTKM NHGOPMaLMK € UCNOAb30BAHNEM BbIYUCIUTENLHOW TEXHUKN,
COBPEMEHHbIX CPeACTB KOMMYHUKaLMMN 1 CBA3N

CrneunanusnpoBaHHbIE NPOrPaMMHbIE MPUIOXKEHUS, B TOM Y1CE B UH(OPMaLMOHHO-
TeNIeKOMMYHMKaALUMOHHON ceTn "VIHTepHeT", 05 OCYLEeCTBIEHNS KOMMYHUKaLMIA B OpraHm3auum
HopMaTrBHbIE NPABOBbLIE aKThl, PErTAMEHTMPYIOWME YYET, BEIEHNE, aKTYyaNn3aL Mo, XpaHeHKe,
npoueaypsl NpueMa-rnepenayn GOKyMeHTaLWM Mo yrnpaBaeHNio MHOrOKBAapPTUPHBIMU AOMaMK
HopMaTurBHbIE NPaBOBbLIE aKThl, PerfnamMmeHTMpyoLme TpeboBaHNA K 0hOPMIEHNIO AOKYMEHTALMM MO
yNpaBaeHNo MHOrOKBapPTUPHbLIMU JOoMaMU

CocCTaB OOKYMEHTaumMmn Nno ynpaBiaeHnio MHOMOKBapTUPHbLIMI LOMaMu

CtaHpapTbl Poccuinckon deaepauim B 061aCT [OKYMEHTALMOHHOIO obecneyeHns yrnpaBieHns
opraHu3auui

OCHOBbI JOKYMEHTOBEAEHNSA

MpaBunna oopMIeHNss PEKBU3NTOB LeN0BbIX LOKYMEHTOB

TexHonornm paboTbl C LOKYMEHTaMM opraHu3aummn

TpeboBaHMA K 0(DOPMAEHUNIO LOKYMEHTOB Ha XpaHEHWe B OpraHn3auun

®PyHKUMOHaJIbHblIE 0COBEHHOCTMN CUCTEM INIEKTPOHHOr0 JOKYMeHTo0b0opoTa, NCMob3yeMbIX B cdhepe
LOKYMEHTaUNOHHOro obecneyeHuns ynpaBiaeHuns

[pyrue xapakTepucTuku-

3.1.2. TpynoBas (hyHKLNA

HavmeHoBaHneOpraHmnsaumsa paboTel N0 perncTpaunoHHOMY yHeTy Nonb30BaTe el NOMELLEHNA
MHOIOKBapPTWPHLIX OMOB

KonA/02.5

YpoBeHb (MoAypoBeHb) KBaanukaunm

5

MpouncxoxxaeHne Tpyaoson hyHKUMMOpUrnHanX3anMCcTBOBAHO U3 OpUrMHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodeCcCnoHaNbHOr0 CTaH4apTa
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Tpynosble aenctemsCobop Heobxoanmon nHdopMauum no coBCTBEHHUKAM U HAHUMATENAM NMOMELLEHNI B
MHOIrOKBapPTMPHOM [IOME, a TaKXXe Mo ANLLaM, UCMOob3yoW MM 0L ee UMYLLIECTBO B MHOIOKBAPTUPHOM
[I0OMe Ha OCHOBAHMUW 10rOBOPOB

BeneHune yyeTa cBeeHUin U JOKYMEHTOB COBCTBEHHMKAM 1 HAHUMATENAM MNOMELLIEHUA B MHOFOKBapTUPHOM
[I0Me, a TaKXXe Mo nLaM, UCNonb3yoLmMm obliee MMYLLECTBO B MHOFOKBapTUPHOM 10Me Ha OCHOBaHMUK
[0rOBOPOB

Mprem oT rpaxkaaH NOKYMEHTOB PerucTpaLMoHHOro yyeTa

PaboTa c IOKYMEHTaMN PerncTpaLMoHHOro y4eTa

O6bpaboTka 1 0bHOBNEHNE HEOBXOANMON MHADOPMALMK NO COBCTBEHHMKAM M HAaHUMaTENAM MOMELLEHWUI B
MHOIrOKBapTMPHOM [IOME, a TaKXXe Mo AnLaM, UCMob3yoWw M obLiee MMyLLIECTBO B MHOIOKBAPTUPHOM
AOME Ha OCHOBAHMWW OrOBOPOB

BHeceHue perncTpaunoHHbIX AaHHbIX 0 COBCTBEHHMKAX 1 HAHUMATENAX NOMELLEHWUA B MHOFOKBAapPTUPHOM
A0Me B MporpamMmbl 1 6a3bl AaHHbIX

OTBETCTBEHHOE XPaHEHNE [OKYMEHTOB 1 CBELEHUA 0 COBCTBEHHMKAX M HAHUMATENAX NOMELLEHNIA B
MHOFOKBAPTMPHOM [IOME, @ TakXXe 0 JINLAX, NCMoNb3yoLinxX 0bLiee MMyLLECTBO B MHOFOKBAPTMPHOM lOME
Ha OCHOBAHWW [OrOBOPOB, B 3/IEKTPOHHOM BUAE U (MNK) Ha BYMaXKHbIX HOCUTENNAX

Mepenaya AOKYMEHTOB B OpPraHbl BHYTPEHHUX Oen

Heobxonmmele ymeHns0606LiaTh 1 cucTemMaTusMpoBaTh MHGOPMaLUO 0 COBCTBEHHUKAX W MOMb30BaTENNAX
rnoMeLLeHU B MHOrOKBapTUPHOM AoMe

BecTu KapToTeKy cBefieHW 0 COBCTBEHHMKAX U HAHUMaTeNAX NOMeLLEeHNN B MHOrOKBapTUPHOM floMe
JloKkymMeHTUpOoBaThL NpoLenypbl NpueMa-nepeaadn 4OKyMeHTOB

BecTu npuem rpa)kaaH no Bornpocam pernctpaLmoHHoro y4eTa

Monb3oBaTbca 6azamMm AaHHbIX Ana cbopa, akTyaausauum u XxpaHeHns nHopMaL M 0 COBCTBEHHUKAX 1
HaHUMaTensx

Vicnosib30BaTh Cneunasm3npoBaHHble MPorpaMMHble NPUIIoXKEHUS U MHPOPMaLMOHHO-
TeNIeKOMMYHWKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLLecTBAEHNA KOMMYHUKAL M B OpraHmu3auum
MpuMeHATbL NporpaMmHoe obecneyeHne 1 COBPEMEHHbIE NH(OPMALIMOHHbIE TEXHOOM UK, UCNOJIb3YeMble
opraHusauunen

Heobxogumble 3HaHnaTexHoNnornm 06paboTkm MHDOPMaLMKN C UCNOJIb30BAHNEM BbIYUCNTENbHOW TEXHUKMN,
COBPEMEHHbIX CPeACTB KOMMYHUKaLMNA 1 CBA3N

Cneunann3npoBaHHbIe MPOrPaMMHbIE MPUIOXKEHMNS, B TOM YMCNe B MHADOPMaLIMOHHO-
TeNIeKOMMYHMKaALUNOHHON ceTn "VIHTepHeT", 05 OCYLEeCTBIEHNS KOMMYHUKaLMIA B OpraHm3auum

OCHOBbI MUIPaLIMOHHOI0 3aKOHO4aTeNbCTBa Poccniickon ®eagepaumn

TpeboBaHMA 3akoHOAaTENLCTBaA Poccuinckon ®enepauunn B 061aCTh 3alMThl NEPCOHANbHbIX AaHHbIX
OCHOBbI KOH(YIMKTONOr U

OCHOBbI JOKYMEHTOBEIEHMS, COBPEMEHHbIE CTaHAAPTHbIE TPebOBaHNA K OTYETHOCTHU

3Tuka genosoro obuieHms

[pyrvne xapakTepucTuku-

3.1.3. Tpynosasa pyHKUMSA

HanmeHoBaHneOpraHunsauma paboTel No obpaleHnsam noTpebutenen XnanwHo-KOMMYHaabHbIX YCIyT
KopnA/03.5

YpoBeHb (NoAYypOBEHb) KBaANpuUKaLum

5

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kopn opuruHana
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PerncTpaunoHHbI HoMep NpodeccMoHabHOro CTaHaapTa

TpynoBble gencTensPaccMoTpeHne xanob 1 npenno)xeHnin CoObBCTBEHHUKOB U HAHUMATESIEN NOMELLLEHNIA B
MHOrOKBapTUPHOM AOMe MO0 BOMPOCaM KavyecTBa XUANLWHO-KOMMYHabHbIX YCIyr

MpoBeneHne 0CMOTPOB 06LLEr0 MMYLLIECTBA MO XKajobaM 1 NpennoXeHnam cCobCTBEHHMKOB U HaHMMaTeNeN
NMoMeLLLEHNI MHOTOKBapPTUPHbIX 1OMOB

MpoBeaeHne 0CMOTPOB XXUJbIX MOMELLEHWI N0 XXaJl06aM 1 NpeasoXeHnam COBCTBEHHUKOB U HAHUMaTENEN
NMOMeLLLEHNIA MHOTOKBAPTUPHbIX 1OMOB

MprBneyYeHne cneunann3mpoBaHHbIX OpraHM3auuin gas noayyeHns 3KCNEPTHbIX 3aKA0YeHNIA

OpraHusaums NpoBeLeHNS MEPONPUATUIA NO pe3ybTaTaM PaCCMOTPEHNS XKaslob U NPeanoXKeHU Mo
BOMPOCaM Ka4yecCTBa XWINLWHO-KOMMYHasbHbIX YCYT 1 pe3y/ibTaTOB KOMUCCUMOHHOIO 0b6cieoBaHms
o6LLero nMyLLLecTBa MHOrOKBAPTUPHbLIX [JOMOB M 3KCMEPTHLIX 3aKJI0YEHNIA

KOHTpOJIb UCNONTHEHNSA MEPOMPUATUIA NO »KaslobaM 1 NpeasoXKeHNAM Mo BONPOCaM Ka4yecTBa XUINLLHO-
KOMMYHabHbIX YCayr

BHeceHwue nHgpopMaumum o paboTte no xanobam n obpalleHnam nonb3oBaTeNen B NporpamMmmel 1 6asbl
HAaHHbIX

NHdopmupoBaHne notpebutenein o pesyabTaTax pacCMOTpeHMs obpalleHnii No BONpocaM KayecTBa
KUANLWHO-KOMMYHabHbIX YCAyT

Heobxogumble ymeHnsPaboTaTb B CUCTEME 3/1IEKTPOHHOIO AOKYyMeHToobopoTa

OdopMnATb BCe BUAbI OPraHM3aLMOHHO-PACcNopAANTENIbHON OKYMEHTaLUN

OnpepensaTb HeobxoaMMble MEPONPUATUS 419 PACCMOTPEHNS TUMMYHBIX XKanob 1 NpennoXKeHun
COBCTBEHHUKOB 1 HaHWMaTeNEN NOMELLEHNIN B MHOIOKBapPTPHOM JOME MO BOMPOCaM NpenocTaBAeHns
KUNNLWHO-KOMMYHabHbIX YCNyT

OnpepensTb NOPAAOK paccMOTpeHMs obpalleHnii B 3aBUCUMOCTY OT pOpMbl 1 Buaa obpalleHus
CoCTaBNATb N1aH MEPONPUATUIA MO KOHTPOJIO NCMOHEHNS OKYMEHTOB Mo 0bpalleHnsam noTpebutenen ¢
MCMNOJIb30BaHMEM BO3MOXKHOCTEN NPOrpamMMHOro obecneyeHmns, NCNOAL3YEMOro OpraHm3aunen
CocTaBnsATb CBOAKM 00 MCMOMHEHNM NOCTABMIEHHbIX HAa KOHTPOJIb 0BpaLleHnin N KnacCudukaTopbl NPUYNH
HencnonHeHns obpaLleHnin No0Nb30BaTENEN XUbIX MOMELLEHWUN

[lOKyMeHTUpOBaTb pe3ysbTaTbl OCMOTPOB COCTOSHMNA MHOIOKBapTUPHbIX 4OMOB 1 06bEKTOB
6naroycTponcTea

Micnonb3oBaTh Cneunanm3mpoBaHHble MPorpaMMHbIe NPUA0XKEHUS N MHPOPMALMOHHO-
TeNIeKOMMYHMKALMOHHYO ceTb "VIHTepHET", NH(OPMaLIMOHHbIE CMCTEMbI 06LLEro Nob30BaHNS ANs
OCYLLeCTBJIEHNS KOMMYHWKaLUA B OPraHM3aLnm 1 C 3a9BUTENSAMM

MpruMeHATbL NporpaMmMHoe obecneyeHne 1 COBPEMEHHbIE NH(OPMALIMOHHbBIE TEXHOIOM UK, NCMOJIb3YeMble
opraHusauuen

Heobxogumbie 3HaHnsaTexHonornm 06paboTkm MHDOPMaL MM C UCNOJSIb30BAHNEM BbIYUCANTENBHON TEXHUKMN,
COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1N CBS3M

CneunannsnpoBaHHble MPOrpaMMHbIE NMPUIOXKEHMNS, B TOM YMcse B MHGOOPMaLIMOHHO-
TeNIeKOMMYHUNKaLMOHHON ceTn "NHTepHeT", ANS OCYLECTBIEHNS KOMMYHUKALUA B OpraHn3aumm n ¢
3adaBUTENAMN

OCHOBbI IOKYMeHTOBeleHUS

MeToanyeckne OKYMEHTbI U HaLMOHabHbIE CTaHAaPThl B 061aCTy paboThl C 4OKYMEHTaLMEN 1
NH(OopMaLneln B opraHn3aumm

CncTteMa fOKYMeHTaLMOHHOro obecrnevyeHuns ynpaBieHns opraHoB rocy1apCTBEHHON BNAcTu 1
opraHusauun

TpeboBaHMA K Ka4eCTBY KOMMYHabHbIX yCayr

nOpH,D,OK NnJaHNPOBaHUA OeATENIbHOCTW NO CoAepP>XaHNOD MHOTOKBapPTMPHOIro AoMa

HopMaTuBHbIe NpaBoBble akThbl B 061aCTK 3awMThl NpaB noTpebutenen
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HopMaTuBHbIE MPaBOBbIE aKThbl, PernaMeHTUPYOLLME NOPSLOK BeAeHNs Ae0NPOV3BOACTBA MO
obpalleHnsM, 3asBNeHNAM 1 KanobaM rpaxkaaH B opraHm3aumnsx

CoBpeMeHHble hOPMbl KOMMYHMKALUIA C COBCTBEHHMKAMMW Y1 HAHUMATENSMMW XUJTbIX MOMELLEHNI
MHOIOKBapPTMPHbIX AOMOB

MpaBuia ohopMAEHNS N MPUMEHEHUS SNEKTPOHHOW LUGPOBOIA NOLNUCK

[pyrune xapakTepucTuku-
3.2. O6obuieHHas TpyaoBas PyHKLUMS

HanmeHoBaHue
ObecneyeHne B3aUMOOeNCTBMA C COOCTBEHHMKAMM MOMELLEHN N PACKPbLITUS MHOpMaLmmM o
LeATeIbHOCTM MO YrpaBieHNio MHOrOKBapTUPHbIMK AoMaMKoaBYpoBeHb KBanudukauums

MpoucxoxaeHve 0606LLeHHON TPYLOBON PYHKUUNOPUTMHaNX3auMCTBOBaHO 3 OpUriiHana

KoL opurnHana
PerncTpaunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

B03MOXXKHble HAaMMeHOBaHNA OOJHKHOCTeN, npodeccunCrneumannct no paboTte ¢ cobCTBEHHUKaMM
MoMeLL,eHnin
CrneumnanucT No packpbITUIO NHMOpMaLUN

TpeboBaHuns k 0bpa3oBaHuio 1 06y4eHnOCpeaHee NpoeccnoHansHoe 0bpa3oBaHKe - MPOrpamMMbl
NoAroTOBKM CNeLManncToB CPeiHEro 3BEHa

nin

CpeZfHee npogdeccmoHanbHoe obpa3oBaHue - NporpaMMbl MOATOTOBKM CMELMAIMCTOB CPefHEro 3BeHa
(HenpotnbHOE) N AONOHMTENbHOE NPOotheccnoHanbHoe obpasoBaHne B 061aCTy ynpaBaeHuns
MHOIOKBapPTUPHbLIM LOMOM

TpeboBaHMA K OMNbITY NpakTU4eckon paboTeiHe MeHee oHOro roga B 061acTy ynpaBieHus
MHOIOKBAPTMPHBLIMU AOMaMy NPy HEMNPOMUSILHOM CpeAHeM npodeccnoHansHoOM obpa3oBaHum
Ocobble ycnosusi gonycka kK pabote-

Jpyrve xapakTepucTuknPekoMeHayeTCs LOMNOAHNTENbHOE NPOogheccnoHanbHoe 0bpa3oBaHmMe - NPOrpaMMsl
MOBbILLIEHNS KBaNN(PUKALIN HE pexxe OLHOro pas3a B Tpu roga

[OoNoNHNTENbHBIE XapaKTEPUCTUKM

HanmeHOBaHMe OOKYMeHTa

Koga

HanmeHoBaHme 6a30BoM rpynnbl, 4OHKHOCTU (Mpodeccnn) nam cneunanbHoOCTU
OK34229CnyxaLume no MHPOpMUPOBaAHUIO KIMEHTOB, HE BXOAALLME B APYrue rpynrbl
OKC02.08.02.11YnpaBneHue, akcnayaTauma n o6cnyxmBaHne MHOrOKBapTUPHOIO AOMa

3.2.1. TpynoBasa pyHKUNSA

HanmeHoBaHneOcyLLeCcTBIEHE ONEePaTUBHOIO MHPOPMMPOBAHMA O AEeATENbHOCTN OpraHM3aLnm no
yNpaBiEHNI0O MHOrOKBapTUPHbIMK LOMaMW

KoaB/01.5

YpoBeHb (MoAypoBeHb) KBaANGKaLum

5

MpoucxoxaeHvie TpyAoBou yHKUMNOPUrmHanX3anMcTBOBaHO M3 opUruHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodecCMoHasibHOro CTaHdapTa

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp. 81335



Tpyanosble aencTBnaOCyLeCTBAEHNE NPeaBapMTENbHON 3anncn COBCTBEHHUKOB 1 NOJIb30BaTENEN XUJbIX
NMOMELLLEHNI MHOTOKBAPTUPHLIX OMOB (3adBMTENEN) Ha INYHBINA NPUEM MO YAaNEHHLIM KaHalam
KOMMYHMWKaLn

Pernctpauus n 06paboTka BXOAALLNX KOHTAKTOB COBCTBEHHNKOB U MOJIb30BATEEN XXUJbIX MOMELLEHWNIA
MHOrOKBapTMPHbIX AOMOB (3afBUTENEN) N0 YAANEHHbIM KaHalaM KOMMYHMUKaL MK, @ Takxe NoCTynatoLwmx
nocpeacTBOM JIMYHOrO obpalleHNs 3asaBUTeNen B 0huC opraHnsaumm

C6op uHtopmauum 06 nmetoLLmMxcs 3anpocax (obpalleHnsx) OT 3a89BUTENSA U CTATyCe X PAaCCMOTPEHMS
OnepaTnBHOE NpeAoCTaB/ieHNe aKTyalbHON UHGopMauum rno 3anpocam (obpalleHnam) 3aaBuTenein nNo
yOaNeHHbIM KaHa/laM KOMMYHWUKaL WK, a TaKXXe OKa3aHune NHOWN NnoMoLLN 3adaBNTENAM MO BOMPOCaM,
CBSI3aHHbIM C yNpaBieHNEM MHOrOKBAapPTUPHbLIM LOMOM

MpoBefeHne cucTemMaTmnsaLm U aHaM3a BXOAALLNX KOHTAKTOB A8 NOAMOTOBKM OTHETHOCTH,
npeacTaBNseMon pyKoBOACTBY OpraHu3auum

JOKyMeHTUpOBaHNE BXOAALWMNX KOHTAKTOB, 3aMpOCOB 3aABUTENIEN N pe3y/IbTaTOB UX PAaCCMOTPEHMUS, B TOM
4yncne BefeHMe XXypHana IMYHOro npuema

BHeceHne nHhopmauum B nporpammsl 1 6asbl 4aHHbIX

HPOBeﬂ.eHVIe onpocos NoJib30BaTENEN XKUMbIX I'IOMeLLI,GHVII7I MHOIOKBapTUPHbIX OOMOB AJ11 BblIABNEHNA
06LLeCTBEHHOr0 MHEHNWSA 0 Ka4yeCTBe ynpaB/ieHNs MHOrOKBapTMPHbLIMY LOMaMu

Heobxogumblie ymeHusalcnonb3oBaTb 3pdekTuBHbIE OpMbl COopa MHGMOpMaL K 0 COBCTBEHHUKAX U
NnoJib30BaTeNIAX NOMELEHNI B MHOFOKBapTUPHOM oMe

Mosb30BaTbCA MEPCOHabHbIM KOMMbIOTEPOM U ero nepudepuinHbIMN yCTPONCTBAMM, OPr TEXHUKOW
Micnonb3oBaTh cneunanm3mpoBaHHble MPOrpaMMHbIe NPUI0XKEHUSA U MHPOPMALMOHHO-
TeNIEKOMMYHMKALMOHHYIO ceTb "VIHTepHeT" Ans oCyLWeCcTBAEHNA KOMMYHUKaLMIA C NOJb30BaTeENAMU
MHOrOKBapTUPHbIX 4OMOB

MpenoCTaBNATb 3a9BMTENAM aKTyaslbHYO MHOopMaL Mo 0bLLEro XapakTepa 0 AeATENIbHOCTY Mo
YyNpaBAEHNI0O MHOrOKBapTUPHbIM LOMOM

BHOCUTb MHGOpMaLMIO B MporpaMMmbl U 6a3bl AaHHbIX OpraHu3aumnm

®opMMpoBaTb NNCbMEHHbIE OTBEThI Ha 3anpPoCbl COBCTBEHHMKOB U HaHMMaTe el MOMELLEHNIA B
MHOrOKBapTUPHOM AoMe

B3anmopnencTeoBaTh C KoJileramm Asis peweHms paboynx 3agad

YnpaBasTb KOHDANKTHBIMU CUTYaumMaMy B npoLiecce Aenosoro obuwieHms

0606wWaTh U CMCTEMATU3NPOBATL MHADOPMALINIO O 3aNpocax COBCTBEHHUKOB W HAHUMAaTESEeN NOMELLEHNIA B
MHOIrOKBapTUPHOM AOMe

Monb3oBaTbCs NPOrpaMMHbIM obecneyeHnem gns cbopa, akTyannsaLmm n XxpaHeHnsa nHdopMaLmm

HeobxonuMble 3HaHUABHYTPEeHHWE CTaHOaPThl U METOANYECKNE [OKYMEHTHI B Chepe KOMMYHUKALIMK C
Mo/Ib30BATENSAMU XKUJbIX MOMELLEHNIA MHOrOKBAPTUPHbLIX JJOMOB

YKunuiHoe 3aKoHoaTeNbCTBO Poccuinickon ®eaepalmmn B 061aCTW yNpaBaeHUs, COAEPXKXAaHUS U peMOoHTa
MHOFOKBAPTUPHbIX 1OMOB

TpeboBaHuns 3aKoHoAaTeNbCTBA Poccuinckon denepauunn B 061aCT 3aLMThl NEPCOHANbHBIX AaHHbIX
OCHOBbI MCKUXO0/I0TN COTPYAHUYECTBA I KOH(MIMKTONIOr UK

OCHOBbI OKYMEHTOBEAEHUS

TexHonoruv o6paboTKN MHHOPMALIMK C UCMOJb30BAHNEM BbIYUCIUTENBHON TEXHUKMN, COBPEMEHHBIX
CPeacTB KOMMYHUKALIMA U CBA3N

Cneumnann3npoBaHHble MPOrpaMMHbIE MPUIOXKEHNS, B TOM YnCe B UH(POPMALMOHHO-
TENIeKOMMYHUKALIMOHHONM ceTun "MIHTepHeT", [N1f OCYLECTBeHNS KOMMYHMKALWIA C NO/Ib30BATEAAMYU XKUbIX
MOMeLLIeHNA MHOFOKBAPTMPHbIX [10MOB

[pyrue xapakTepucTuku-
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3.2.2. TpynoBasa pyHKUUSA

HanmeHoBaHneObecneyeHne KOMMYHUKaLNUA ¢ COBCTBEHHMKaMK MOMELLEHWUI NO BOMpPOCaM yrnpaBieHuns
MHOrOKBapTUPHbLIMK LOMaMu

KonB/02.5

YpoBeHb (MoaypoBeHb) KBaANGMKaLum

5

MpouncxoxxaeHne Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBaAHO U3 OpuUrnHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodeccMoHasbHOro CTaHaapTa

Tpynosble aencTensaOCyLLeCcTBAEHNE YYeTa CBedeHN 0 COCTaBe COBETOB MHOMOKBapTMPHbIX 4OMOB U
NHULMNATUBHBLIX COBCTBEHHNKOB 1 HaHUMaTenen, obLiecTBeHHas AeSTeNbHOCTb KOTOPLIX HanpaB/ieHa Ha
COXPaHHOCTb MHOTOKBApPTMPHLIX OMOB, NMOBLILLEHNE 6€30MaCHOCTU 1 KOMMOPTHOCTU NPOXKNBAHMWS
OcyLecTBNeHNE BEAEHUS, YHETA 1 ONEPaTUBHOIO XPaHEHNSI TEXHUYECKOW 1 MHOW JOKYMeHTaLuu,
CBSI3aHHON C yNpaBJIeHNEM MHOMOKBapTMPHOro foMa B YacTu paboTbl C COBCTBEHHUKAMK MOMELLEHWIA
MHOrOKBapTUPHbIX 4OMOB

BHeceHne nHdopmauum o pabote ¢ cOBCTBEHHUKaMN MHOrOKBapTMPHOIrO 4OMa B nporpaMMbl 1 6asbl
JaHHbIX

MpoBefeHne NpnemMa NpeacTaBUTeNell COBETOB MHOMOKBAPTUPHLIX AOMOB, COBCTBEHHUKOB MOMELLEHNA MO
BOMPOCaM Coep>KaHnsa 1 peMOHTa MHOTOKBApTMPHOro AoMa

MoaroToBKa NpoekTa NiaHa paboTbl C COBETaMU, UHULNATUBHBIMW COBCTBEHHUKAMMN U HaHUMATENSMM
MHOrOKBapTUPHbIX 4OMOB, 06LEeCTBEHHAA AeATEbHOCTb KOTOPbLIX HanpaBieHa Ha COXPaHHOCTb
MHOrOKBapTMPHbIX AIOMOB, MOBbILLIEHNE 6€30MacHOCTN U KOMKBOPTHOCTY MPOXMBaAHMNS

KoopAnHaums noaroToBKW MPOEKTOB LOKYMEHTOB, NPeAS0KEeHNN 418 COBCTBEHHMKOB NMOMELLLEHWIA MO
BOMPOCaM MOBbILLEHNS YPOBHA 6€30MaCcHOCTN N KOMGOPTHOCTY NPOXKMBAHUS, SHEprocbepexeHus un
3HeproaeKTUBHOCTN, COXPAaHHOCTK, 3DHEKTMBHOIO NCMOAL30BaHUSA 06LLEr0 MMYLLECTBA
MHOrOKBapTUPHOIro AOMa

CornacoBaHMWe C OTBETCTBEHHbIMW NPeACTaBUTENSAMUN COBCTBEHHNKOB NMOMELLEHWI MPOEKTOB 0r0OBOPOB,
naaHoB paboT, LOKYMEHTOB, CBA3aHHbIX C YMPaBAEHNEM MHOMOKBAPTUPHLIM AOMOM, 419 PaCCMOTPEHNS
o0bwum cobpaHnem cobCTBEHHUKOB MOMELLEHNIA

MpoBeneHmne obwmx cobpaHnin cCO6CTBEHHNKOB NMOMELLLEHWNIA MHOFOKBapPTUPHOIo AoMa

OcyuwecTBneHune cbopa nHdopmaLmm 06 UCNOMHEHUN MNNTAHOB COAEPKAHNS N PEMOHTa 0bLero NMyLecTBa,
BOMPOCax, CBSA3aHHbIX C YNpaBJeHNEM MHOrOKBapTUPHbLIM LOMOM

MpenoctaBneHme cobCTBEHHNKAM MOMELLEHUIN B MHOFOKBAapTUPHOM foMe NHGopMauny 06 ncnosHeHun
00643aTeNbCTB MO YNPaBJEHNO MHOTOKBAPTUPHLIM OMOM

O3HakoMJ/ieHe OTBETCTBEHHbIX NMpeacTaBnTenein cObCTBEHHNKOB NOMELLEHWNI B MHOFOKBapTUPHOM AOMe C
LOKYMEHTaMM MO YNPaB/eHNI0O MHOFOKBAapPTUPHBIM OMOM U1 NCMOJIb30BaHMNI0 06LLEero MMyLLecTea B
MHOrOKBapTUPHOM AOMe apeHAaTopamMu

Copencreune B opraHusaumm n NnpoBedeHnn opraHammn rocygapCTBEHHOW BAaCT U MECTHOI0
CaMOoynpaBfieHNs MEPONPUATMIA, HaNPaBJIEHHbIX Ha BbISIBNIEHNE UHULNATUBHBLIX COBCTBEHHNKOB U pa3BUTUE
CaMoynpaBfieHNsA B MHOFOKBapTUPHOM AoMe

MpoBeneHne COBMECTHON paboThbl C OTBETCTBEHHLIMU MPeACTaBUTENAMN COBCTBEHHUKOB MO KOHTPOJIIO
06bEMOB 1 KaYeCTBa MXUANLLHO-KOMMYHaJIbHbIX YCayr

MpoBeneHne COBMECTHON paboTbl C OTBETCTBEHHLIMU MPEACTAaBUTENAMMN COBCTBEHHNKOB MO NPOUIAKTIKe
HapyLUEeHNA NpaBWI NOb30BaHNS XWUbIMUA MNOMELLEHNSMU, O6LLNUM NMYLLLECTBOM B MHOIOKBapTUPHOM
nome, 6€30MacHOCTU NPOXKMBAHNA

Heobxogumebie yMEHVIFIOGECI'IE‘-IVIBaTb KOMMYHWUKaLnn C COBCTBEHHUKAMM XUNbIX 1 HEXWJIbIX MOMELLLEHWIA B
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MHOIOKBapTMPHOM AOME Npu 00CY>XAEHMMN 1 COrNAaCcOBaHUMN LOKYMEHTOB M BOMPOCOB, KaCatoLLMXCS
ynpaBaeHuns, COLEPXaHNA 1 PEMOHTa MHOMOKBAapTUPHOro foMa

BbibupaTb onTUManbHble (OPMbl KOMMYHUKALWUA C COBCTBEHHNKAMW MOMELLEHUN B MHOFOKBapTUPHOM foMe
npv opraHn3aumnm n npoeeneHnn obuwmx cobpaHmin cobCTBEHHUKOB MOMELLEHN, obecnedyeHnn foCTyna
OTBETCTBEHHbIX NpeACTaBMTeNen COBCTBEHHNKOB NMOMELLEHWNIN K LOKYMEHTaM Mo yrnpaBaeHuWIo
MHOrOKBapTUPHbIM AOMOM

OpraHu3oBbIBaTb NpueM npeacTaBuTenet CO6CTBEHHUKOB NOMELLEHUI MHOIOKBapTUPHOMO AOMa B
noMeLLLeH OpraHm3auum

PaboTaTb € 60/bLIMM MacCBOM UH(OPMALMOHHbBIX AaHHbIX

BecTu TeXHMYECKY0 N UHYI0 LOKYMEHTaLUuo, CBA3aHHYIO C yrpaBaeHWeM MHOMOKBapTUPHbLIM OMOM B
4acTu paboTbl C COBCTBEHHUKAMM NMOMELLEHNA MHOIOKBApPTUPHbIX AOMOB, 1 06ecneynBaTb ee onepaTUBHOE
XpaHeHune B COOTBETCTBMM CO CTaHAapTaMu 4enonpon3BoACTBa OpraHm3aLnm

[0TOBUTbL NPOEKTbI MMCEM MO 0bpaLLeHNSAM COBCTBEHHMKOB M HaHWMaTeNEeN MHOMOKBapTUPHOIO AOMa
B3anmopencTeoBaTh € Kosneramu npu cbope n 0606wweHnn nHopMaumm ans COBCTBEHHUKOB NMOMELLEHUI
MHOrOKBapTUPHbIX 4OMOB

®opMunpoBaTh B3aMMOAENCTBUE C KONIEKTNBaMUN COOCTBEHHMKOB MOMELLLEHUIA MHOMOKBapPTUPHbLIX 4OMOB Ha
OCHOBE MCMX0N0r MmN COTPYLHMYEeCTBa

CocTaBnaTb peecTpbl COBCTBEHHUKOB A5 NpoBeAeHNs obLwux cobpaHui

CocTaBnaTb coobuieHns o npoeeneHmm obwero cobpaHus n pesynbTaTax obwmx cobpaHuii CoObCTBEHHNKOB
MOMeLLLeHNI MHOTOKBApPTUPHOro AoMa

WHdopmMmmpoBaTb COBCTBEHHMKOB MOMELLEHNA MHOFOKBAapPTUPHBLIX AOMOB O NPOBeAeHUn cobpaHns n
pe3ynbTaTaxX pacCMOTPEHMSA BOMNPOCOB Ha obuiem cobpaHun cobCTBEHHMKOB NMOMELLLEHWI
MHOrOKBapTUPHOro AoMa

ObecneyuBaThb NOPALOK PAaCCMOTPEHMS BOMNPOCOB NMOBECTKM AHA Ha obLiem cobpaHum cobCTBEHHMKOB
NMoMeLLLeHN MHOMOKBApPTUPHOIro AoMa

CocTaBnATb NPOTOKONbLI 06LLMX COBpaHNin COBCTBEHHNKOB MOMELLEHWNIA MHOTOKBAPTMPHOro AoMa
icnonb3oBaTh Cneunanm3npoBaHHble MPorpaMMHbIe NPUI0XKEHUS N MH(POPMALMOHHO-
TeNeKOMMYHUKaLUMNOHHYI0 ceTb "VHTepHeT" ons nposeaeHns obwmx cobpaHuin n ocyLLeCcTBNEHNS
KOMMYHMWKaLWA C COBCTBEHHMKAMMN MHOMOKBAaPTUPHbLIX LOMOB

MpuMeHATbL NporpaMmHoe obecneyeHne 1 COBPEMEHHbIE NH(OPMALIMOHHbBIE TEXHOIOM UK, UCMOJIb3YeMble
opraHusaumnen

Heobxogumble 3HaHnsaTexHonornm 06paboTkm MHDOPMaL MM C UCNOJSIb30BAHNEM BbIYUCANTENBHOM TEXHUKMN,
COBPEMEHHbIX CPEACTB KOMMYHUKALINA N CBSA3M

CneunannsnpoBaHHbIe NPOrpaMMHbIe MPUAOXKEHNS, B TOM Y1Cae B MUHDOPMALMOHHO-
TeNIeKOMMYHWKaALMOHHON ceTn "MIHTepHeT", ans npoBeaeHus obuimx cobpaHuini n ocyLLeCcTBAEHNS
KOMMYHMWKaLWA C COBCTBEHHMKAMMN MHOMOKBapPTUPHbLIX LOMOB

HopMaTuBHbIE MPaBOBbIE aKTbl, PErIaMeHTMPYIOLLNE MPaBmK/ia N0b30BaHUSA XUIbIMA MOMELLEHNAMMU,
06LLI,VIM nmyLiecTBoM B MHOIrOKBapTUPHOM goMe, BOMPOCHI b6e3onacHoCcTH NPOXWNBaHNA

HopMaTuBHbIe MpaBOBbIE aKTbl, PErIaMeHTMPYIOLLNE Y4acTme npencTaBuTenenn CobCcTBEHHNKOB B
yNpaBJIEHNM MHOIOKBAPTMPHLIMU AOMaMM

HopMaTuBHbIe NpaBOBbIE aKThl, PErIAaMEHTMPYIOLLNE OpraHM3auunio, NpoBeaeHNe, NOABEAEHNE UTOMOB U
JOKYMEHTUPOBAHMNE N XPaHEHME peLleHni 06Lwmnx cobpaHui

I'Iop;umK B/lafeHNA, pacnopsaxxeHnsa 06LLI,VIM NMyLLeCcTBOM, NCMOJIb30BaHUA o6u.|,ero nvyllecTBa
cobCTBEHHUKaMN MHOrOKBapTUPHOIO AOMa

CTaHpapThl 4Ee10NPON3BOACTBA B OpraHm3aumnsx

MpaBnia 4enoBo NepPennckn U MMCbMEHHOro 3TMKeTa

MeToabl B3aUMOAENCTBUS YNPaBASIOLLIEN OpraHM3aLuy COBCTBEHHUKOB 1 NOJIb30BaTENEN NOMELLEHWUI B
MHOrOKBapTUPHOM AoMe
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MexaHn3Mbl COrnacoBaHUsA NHTEPECOB U NO3MLMIA 3aUHTEPEeCOBaHHbLIX CTOPOH B NMpoLuecce yrnpaB/ieHns
MHOIOKBapTUPHLIM LOMOM

3akoHodaTenbCcTBO Poccminckon degepanm n NoaoXKeHMs N0KaabHbIX HOPMAaTUBHbIX aKTOB O 3aliuTe
NepcoHaNbHbIX AaHHbIX

OCHOBbI MCUXONOTNN COTPYLHMNYECTBA

OCHOBbI KOH(PJINKTONOT UK

MpaBnna aenoBoro obLieHns 1 pevyeBoro aTUKeTa

Opyrue xapakTepucTnkm-

3.2.3. TpynoBasa pyHKUUSA

HanmeHoBaHneOpraHunsauma paboTbl N0 PackpbITUIO NHGOPMALIUN O AeATENbHOCTU N0 YNPaBiEHMNIO
MHOrOKBapTUPHbLIMK LOMaMu

KonB/03.5

YpoBeHb (MoaypoBeHb) KBaANGKaLum

5

MpouncxoxxaeHrne Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBaAHO U3 OpuUrnHana

Kopn opurvHana
PerncTtpauunoHHbI HoMep NpodecCMoHasbHOro CTaHaapTa

TpyZzoBsble gencTBusOpraHusanmsa cbopa AaHHbIX OT CTPYKTYPHbLIX NOAPa3AeNeHnin OpraHm3aunm gns
pacKpbITUA NHOPMaLUK O AeATeSIbHOCTU OpraHu3aLmm

MpenocTtaBneHne coObBCTBEHHMKAM NMOMELLEHWU B MHOTOKBapTUPHOM JOMe 0THETOB 06 MCMOSIHEHNM
0653aTeNbLCTB NO YNPaBAEHMI0O MHOFOKBapPTUPHbLIM LOMOM C MEPUOLANYHOCTLIO U B 06beMe, KoTopble
yCTaHOB/EHbI pelleHneM cobpaHns U 4OrOBOPOM YrpaBfieHNs MHOrOKBapTUPHbLIM LOMOM

MposeneHne 0606LWeHNa 1 aHann3a CBOAHON MHGOPMaLMKU ANs PAaCKPbITUA MHPOPMaLUK 0 AEATENBHOCTM
opraHusauum

MpoBepKa [OCTOBEPHOCTY CBELAEHN, COAEPXKALLMXCA B MHPOPMALIMOHHbBIX CMCTEMaxX opraHu3auunm
CornacoBaHue CBeAeHWI 0 0eaTeNbHOCTU OpraHM3aLmm, NoANexallnx pa3MeLleHunio B paMkax TpebosaHms
3aKoHodaTenbCTBa Poccuinckon ®epepaLu 0 packpbiTUN NHPOPMaLMK, C PyKOBOACTBOM OpraHu3auum
Pa3mMeLlLeHne cBeAEHNIN 0 AeATeNbHOCTU OpraHu3aLmm, NoANexXallnx pa3MeLLeHunio B paMKkax TpeboBaHms
3aKoHoZaTenbCcTBa Poccminckon ®epepaunm 0 pacKpbiTMK MHpOpMaL MM, B MHPOPMALIMOHHbLIX pecypcax
nOJJ,FOTOBKa CBe,EI,eHI/II7I 0 0eATeNbHOCTW OpraHn3aunn, nogneXxalunx pasmMelieHnto B paMKax TpGGOBaHl/Iﬂ
3aKoHoAaTenbCTBa Poccuinckon ®epepau 0 packpbiTUU MHPOPMaLUK, AN pa3MeLLeHna Ha cneLnanbHbIX
NH(OPMALIMOHHBIX HOCUTENAX MH(OPMALIK B XUAULLHOM (POHIE U B OpraHm3aumm

OpraHusaums pasMmeLLeHns CBeAeHUN 0 AeATeNbHOCTY OpraHn3auum, Noaaexallnx pasMeLLeHnto B paMmkax
TpeboBaHMA 3akoHOAaTeNbCTBa Poccuinckon GefepaLmm 0 packpbiTiM MHGMOPMaLUK, Ha CcheunanbHbIX
NHMOPMaLNOHHLIX HOCUTESIAX NH(OPMaLIUK B XXUANLLHOM (hOHAE 1 B OpraHun3auum

OpraHusaums xpaHeHUs CBeAeHU 0 AeATeNIbHOCTU OpraHn3aumnm, Noanexallnx pa3MeLLleHunio B paMkax
TpeboBaHWA 3akoHodaTeNbCTBa Poccuinckon degepaumm 0 packpbITUM MHGPOPMaLUK, pa3MeLLaeMblX Ha
cneumnasbHbIX MHPOPMALIMOHHBIX HOCUTENAX UHDOPMaL UK B XUJIULWHOM (POHAE 1 B OpraHn3aumnm

Heobxoaunmble ymeHUsPaboTaTb ¢ 601bLLIMM MAaCCMBOM MH(OPMALIMOHHBIX AaHHbIX

PaboTaTb B cUCTEMe 31EeKTPOHHOIr0 fOKYMeHT0060poTa opraHn3aLmm

PaboTaTb C rocyfapCcTBEHHON NH(POPMALMOHHON CUCTEMOW XUNLLHO-KOMMYHalbHOM0 X034NCTBa
[OKyMeHTUPOBaTb NCNOAHEHNS TpeboBaHUIA XMANLLHOIO 3aKoHOA4aTeNbCTBa Poccuinickon ®epepaumm un
yCJI0BUI JOrOBOPOB B 4aCTU KOMMYHMKaLMA C COBCTBEHHMKaMU MHOMOKBapTUPHLIX OMOB
Vicnosib30BaTh Cneunasm3npoBaHHble MPOrpaMMHbIe NMPUIIOXKEHUSA U MH(POPMaLMOHHO-
TeJIeKOMMYHUKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLLeCcTBIeHNA KOMMYHUKALMIA B OpraHm3auum
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MpuMeHATbL NporpaMmMHoe obecneyeHne 1 COBPEMEHHbIE NH(OPMALIMOHHbBIE TEXHOIOM UK, NCMOJIb3YeMble
opraHusauuen

Heobxogumbie 3HaHnsaTexHonornm 06paboTkm MHDOPMaL MK C UCNOJSIb30BAHNEM BbIYUCANTENBHON TEXHUKMN,
COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1N CBS3M

CneunannsnpoBaHHbIe MPOrpaMMHbIE NMPUIOXKEHMNS, B TOM YMcse B MHAOOPMaLMOHHO-
TENIEKOMMYHUKALMOHHON CeTn "MHTepHeT", A5 OCYLECTBIEHNS KOMMYHUKALIUA B OpraHn3aumm
HopmaTuBHbIe NpaBOoBLIE aKTbl, PerjiaMeHTUPYoLne OeaTeIbHOCTb MO YMNPaBiAeHN0 MHOMOKBapPTUPHbLIMK
AoMamMy, TpeboBaHMA K pacKpbITUO MHOPMaLMK 0 AeATENbHOCTY OpraHM3auum

MeToanyeckne OKYMEHTbI U HaLMOHabHbIE CTaHAaPThl B 061acTy paboThl C 4OKYMEHTaLMEN 1
NH(OpMaLMeln B opraHu3aumm

Mopsagok obpalleHnsa C HOpMaTUBHOW, HOPMATUBHO-TEXHUYECKON AOKYMEHTALIMEN N0 MHOrOKBAapTUPHOMY
aomy

OCHOBbI JOKYMEHTOBELEHMNSA, COBPEMEHHbIE CTaHAAPTHbIE TPeboBaHNA K OTHETHOCTH

[pyrvne xapakTepucTuku-
3.3. 0606LeHHas TpyaoBas hyHKUUS

HanmeHoBaHue
OpraHun3aums pacyeToB C NOTPeObUTENAMM U MOCTaBLUMKAMU XUINLLHO-KOMMYHanbHbIX ycayrKonCYpoBeHb
KBannpukaummns

MpoucxoxaeHve 0606LLeHHON TPYLOBON PYHKUUNOPUTMHaNX3auMCTBOBaHO 13 OpUriHana

Kopn opuruHana
PerncTpaunoHHbIi HoMep NpodeccMoHasbHOro cTaH4apTa

Bo3MO)XKHble HaMeHOBaHUS AO/HKHOCTEN, NpodeccminCnenumanincT no pacyeTam

TpeboBaHmna kK obpasoBaHuio n 0byveHntoCpegHee npodeccrnoHanbHoe obpasoBaHme - MPorpamMMmel
NOArOTOBKM CNeLManncToB CPeHEro 3BeHa

nnm

CpegnHee npodeccmoHanbHoe obpa3oBaHue - NporpaMMbl MOAFOTOBKM CMELMaNMCcTOB CPeHEro 3BeHa
(HenponnbHOE) 1 AONOHUTENbHOE NpodheccnoHansHoe obpasoBaHve B 061acTy ynpaBaeHus
MHOFOKBapPTMPHbLIM A,OMOM

TpeboBaHMA K ONbITY NpakTM4yeckon paboTbiHe MeHee AByx NeT B 061aCTW ynpaBiaeHuns
MHOIOKBapTUPHbLIMK LOMaMK Npy HeNpouabLHOM CpefHeM nNpoteccuoHasbHOM obpa3oBaHuu
Ocobble ycnosusi monycka kK pabote-

Opyrue xapakTepucTuKnPekoMeHayeTCs LONOAHUTENbHOE NpodecCnoHanbHoe obpa3oBaHme - MporpaMmbl
MOBbILLEHNS KBaNN(PUKALIMM HEe pexxe 0LHOro pas3a B Tpu roga

JonoNHNTENbHbIE XapaKTEPUCTUKM

HaumeHoBaHMe OOKyMeHTa

Kon

HanmeHoBaHme 6a30B0M rpynnbl, 4OHKHOCTU (Npodeccnm) nam cneumanbHOCTM

0K34312

Cnyxauyme no 0bpaboTke CTaTUCTUYECKON, (DMHAHCOBOW 1 CTPAxX0oBOM MH(OPMaLMK N BEAEHUIO PAacYEeTOB
EKC 4 -

DKOHOMUCT

OKNATP 527743

SKOHOMMCT MO AOrOBOPHON N NpeTeH3MoHHON paboTe
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0OKCO02.08.02.11

YnpaBneHne, akcnayaTaumsa n o6CnyKmBaHnMe MHOroKBapTUPHOrO AOMa
5.38.02.01

JKOHOMMKa 1 ByxranTepCkuin y4eT (no oTpacssam)

3.3.1. TpyLnoBas (pyHKLNA

HanmeHoBaHMeOcCyLLLeCTBEHNE PacYeTOB C NOCTaBLLNKAMMN XUANLWHO-KOMMYHabHbIX YCIyr
KoanC/01.5

YpoBeHb (MoaypoBeHb) KBanuguKaLlmm

5

MpoucxoxaeHve TpyaoBon yHKUMMOPUrnHanX3anMcTBOBaHO M3 opUruHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodecCMoHaibHOro CTaHaapTa

Tpynosble fencTBUSAHANN3 (PMHAHCOBOWN MH(OPMaLMK 1 KOHCONMAALMA CPeACTB yrpaBasoLwen
opraHu3auum Ans pacyeToB C NOAPAAHBIMUA U PeCypCOCHabXaloLWMMmN opraHu3aLmsaMm
OnpegfeneHne pasMepa NeEpUOSNYECKNX NaTEXeN 3a OKa3aHHbIe YCIYri, BbINOJIHEHHbIE PaboThl 1
npefocTaB/ieHHble KOMMYHaslbHble pecypchl

OdopMeHne pacyeToB C NOAPAAHBIMU N PECYPCOCHABXaIOLWMMUN OpraHu3aLmMaMm

HauncneHne wTpadHbIX CAHKLUA NOAPSAHBIM U pecypcocHabkaloWw M opraHn3aumsam 3a
HeCBOEBPEMEHHOE N HEKaYeCTBEHHOE BbINOAHEHME paboT 1 ycayr B MHOrOKBAapTUPHOM goMe
BepeHune noobbEKTHOrO y4eTa PacxooB Ha CoAep)KaHNe, TEKYLLWUIA U KanuTasbHbIA PEMOHT 06LLero
MMyLLLeCTBa N Ha OMnJ1aTy KOMMYHaslbHbIX PeCypCOB

BHeceHne nHdopmMauum B nporpammsl 1 6asbl JaHHbIX

dopMUpoBaHNE NTOrOBLIX LOKYMEHTOB A5 NpeAcTaBfieHns Ha obliem cobpaHnm cobCTBEHHUKOB
MHOrOKBapTUPHOro AoMa Mo opme, B 0bbemMax 1 Cpokax, onpenesieHHbIX yCaoBusMy 4Orosopa
ynpasfieHuns

Heobxogumble yMeHUAMNpPUMEHATb NPOrpaMMHble CpeacTBa 415 0hOPMIIEHMS N OCYLLLECTB/IEHMS PacyYeToB
3a NoTpebNeHHbIE KOMMYHaJIbHbIE PECYPChI, OKa3aHHbIE YCAYTU U BbIMOJHEHHbIE paboThbl B
MHOIFOKBapTUPHOM AoMe

BbipabaTbiBaTb BapMaHTbl PELLUEHUI NPy NPeabABAEHMMN WTPaPHbIX CAHKLMIA BO B3anMMo3a4veTax C
noapagHbIMn N pecprOCHaﬁ)Ka}OLLI,I/IMVI opraHn3saumamMmn, oueHMBaTb PUCKN, CBA3aHHbIE C UX pean|/|3a|_|,v|e|7|
[loKyMeHTUpOBaTh UCNOHEHME TpeboBaHUI XUANLLHOIO 3aKoHoAaTeNnbCTBa Poccuinckon degepaunn n
yCJIOBUI LOrOBOPOB B 4aCTU PacyeToB C MOAPSAHBIMU N pecyCcoCHabXXatloWwmnmMy opraHn3aunsmMm
CoCTaBAATb KanbKynaUUn Ha paboTbl U YCYri MO COAEPXXaHWNIO U PEMOHTY 06LLLero MMyLLecTBa
MHOrOKBapTUPHbIX 4OMOB

MporHo3npoBaTh AUHAMUKY MOCTYMIEHNA (PUHAHCOBLIX CPEACTB Ha CHETa YNpaBsioLLEen OpraHn3aumnm
Micnonb3oBaTh Creunann3npoBaHHble NPorpaMMHble MPUNOXKEHNA U UHPOPMALMOHHO-
TENIEKOMMYHUKALMOHHYI0 ceTb "MHTepHeT" ANS OCYLECTBAEHNS KOMMYHUKALIUA B OpraHn3aumm
OnTUMM3NMpPOBaTb PMHAHCOBLIE MOTOKM NP OCYLLECTBIEHUN PacyeToB C NOAPALHLIMUN 1
pecypcocHabXalow My opraHn3auusmm

Heobxoamnmele 3HaHMAMpaBUNa NPefoCTaBNEHNS KOMMYHaNbHbIX YCAyr

paxxkhaHCKoe 3aKoHo4aTenbCTBO Poccuinckon ®epepaumm B ob6veme, HeobxoanMoM s BeeHns
NpotheCcCcMoHaNbHON AEATENBHOCTY

HopMaTuBHbIe NpaBoBble aKTbl M0 TapPUDHOMY PEryMpoBaHmI0

OCHOBbI 3KOHOMWKM B YNPaBAeHNN HEABMXKMMOCTbIO

MeTonosorns pacieToB CTOMMOCTM PaboT 1 ycayr no cofep xaHuio obLLero nMyLLecTsa MHOrOKBapTUPHOIO
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A0Ma

TexHonoruv o6paboTKn MHHOPMALIMK C UCMOJb30BaHNEM CPEACTB BblYUCUTENBHON TEXHUKM,
COBPEMEHHbIX CPEACTB KOMMYHMKALIMIA N CBA3M

Cneumnann3npoBaHHbie MPOrpamMMHble NPUIOXKEHNS, B TOM YUCIe B UH(POPMALIMOHHO-
TENIeKOMMYHUKALIMOHHONM ceTn "MIHTepHeT", N8 OCYLLECTBEHNS KOMMYHWKaLUWUA B OpraH13aLunm

[pyrune xapakTepucTuku-

3.3.2. TpynoBasa pyHKUUSA

HanmeHoBaHneOCyLLeCTBEHNE PACYETOB C NOTPEOUTENSAMMN XKNTNLLHO-KOMMYHaJIbHbIX YCyr
KoanC/02.5

YpoBeHb (NoAYypOBeEHb) KBaANpuKaLum

5

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kofn opuruHana
PernctpaunoHHbIn HoMep NpoecCcMoHaibHOro CTaHaapTa

TpynoBble aencTBMABHeCEeHNEe OaHHbIX 0 COBCTBEHHMKaX U HAaHMMaTeNAaX NOMEeLLEHNI MHOFOKBaPTUPHOMO
L0Ma B NporpamMmel 1 6a3bl JaHHbLIX ANS CO3AaHUSA NULEBLIX CHETOB

NHpopMupoBaHme coOBCTBEHHNKOB M HaHUMaTe e MOMELLEHMIN NO BONPOCaM KavyecTBa, Tapudgos u
CTOMMOCTU XNNTNLWHO-KOMMYHaJIbHbIX YCNyr

HauncneHne obs3aTenbHbIX NAaTeXeN 1 B3HOCOB, CBA3aHHbLIX C OMJIaTOM PacX0LoB Ha COAEpKaHue un
PEMOHT 0bLero uMyLLeCcTBa B MHOFOKBAPTMPHOM LOME 1 KOMMYHaJIbHbIX YCAYT, KaX40MY BfafesbLy
JIMLEBOro cYyeTa C y4eTOM NpaB rpakAaH Ha NofyYyeHne NbroT U KOMMeHcaLmn

OdhopmneHue nNnaTeXXHbIX JOKYMEHTOB 1 HanpasaeHue ux cobCTBEHHVKaM 1 Nob30BaTeNsAM MOMELLEHNIA B
MHOIOKBapTUpPHOM AoMe And onjiaThbl

MpoBefeHWe KOHCYbTaLM N0 BONPOCAM HAYUCIEHUI 38 XXUINLLHO-KOMMYHaJIbHbIe YCAYri
dopmMumpoBaHMe 0THETHBIX LaHHbIX M0 MTOraM Mecsaua 0 HavucaeHnn ob6sa3aTeNbHbIX NaTeXen N B3HOCOB 1
obHoBNeHne Ba3bl JaHHbIX 4N ClefyloLWero pacyeTHoro nepnoaa

BeneHre noobbekTHOro yyeTa CpeAcTB, MOCTYNAWMUX OT COBCTBEHHNKOB MOMELLEHU, HAHUMaTeNen
XKWAbIX MOMELLEHNA N apeHAATOPoB

PaccmoTpeHune xanob n 3aaBieHNn rpaxkaaH no Bonpocam onjaTbl COAEPXKAHNSA U PeMOHTa obLero
NMYLLEeCTBa U 3a KOMMYyHaJlbHble YCayrin

Bblfavya LOKYMEHTOB, NepeyeHb KOTOPLIX YKa3aH B 4OroBope yrnpasiaeHWs, 1MLamM, MMetoLLMM Npaso Ha
nojly4eHne Takux OKYMEHTOB

Heobxoanmble yMeEHUSAHANN3MPOBaTb PUHAHCOBYIO MHAPOPMALIMIO U KOHTPOANPOBATL NOCTYMNNEHNE
nnaTexemn 3a XWANLLHO-KOMMYHabHble YCYri; BBOAUTL NOAYYEHHYI0 nHpopMaLumio B 6a3y AaHHbIX
Mpon3BoaMTL pacyeT pa3mepa NnaThl 3a COAEPXKaHUe 1 PEMOHT XXUJ10ro NoMeLLLeHNs, KOMMYHallbHble
YC/YrN Ha OCHOBE AaHHbIX JINLEBbIX CHETOB M CBEAEHWNIN 06 MCMOb30BaHUN XWUJTbIX MOMELLEHUNA ©
noTpebIeHHbIX KOMMYHaJTbHbIX YCAYT

KoppeKkTupoBaTb pa3Mep naaTthbl 3@ COAEPXKAHNE U PEMOHT XWUJI0ro NOMeLLEeHUs, niaTbl 38 KOMMYHaJlbHble
yC/Iyrn B CNyvae UX HeHaZfiexallero KayecTsa 1 (Maun) nepepbiBOB, NPeBbILLAoLWUX 40NYCTUMYIO
NPOLO/IKUTESIbHOCTb UX HE NPefoCTaBeHuns; Npy U3MEeHeHUN TapudoB N HOPMATUBOB Ha KOMMYHasbHbIe
pecypchl; NpyY BpEMEHHOM OTCYTCTBUM NOTpebuTens; npu n3MeHeHUn pasMmepa broT; Nocsie CBEPOK
noka3saHuin Npubopos yyeTa exxemMecs4Ho nepefaBaemMbiM AaHHbIM

MpuMeHATbL NPOrpaMMHble CPEACTBa U MHGOPMALMOHHBLIE TEXHONOM MU NPU HaYNCeHnn 06a3aTeNbHbIX
naaTeXxemn, B3HOCOB U NMeHEeN, CBA3aHHbIX C OMJIAaTON PaCcXo[0B Ha COAEPKaHNE N PEMOHT 0bLLero
MMyLLLeCTBa B MHOMOKBApPTUPHOM LlOME Y KOMMYHaJIbHbIX YCAYT, U NPy 0POPMIEHUN NaTeXHbIX
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LNOKYMEHTOB

[lOKYMEeHTUPOBaTb NCNOJIHEHNE TPebOBaHUIA XMUIMLLHOMO 3aKoHoAaTenbCTBa Poccuinckon ®enepaumm u
yCJIOBUI LOrOBOPOB B HYaCTU BEAEHUS pacyeToB C NOTPebUTeNnIMmn XUnLLHO-KOMMYHabHbIX YCyr
icnonb30BaTb pe3ybTaThl OLLEHKW KavyeCcTBa BbINOJIHEHNS paboT, yCayr n peXxnumMoB NpefocTaBaeHmns
KOMMYHaJlbHbIX PECypCoB A1 KOPPEKTUPOBKM pa3mMepa niaTthbl 3a XWUJibe N KOMMYHaslbHble YCIyrin
BbibupaTb onTManbHble hOPMbl KOMMYHUKALIMIA MPU PaCCMOTPEHMN 3as8BAEHUA 1 oBpaLleHnin rpaxaaH no
BOMpocaM onnathl paboT 1 ycayr N0 COAEPXKAHMIO Y PEMOHTY U KOMMYHasIbHbIX YCAyr

Vicnosib30BaTh Cneunasn3npoBaHHble MPOrpaMMHbIe NMPUIIOXKEHUSA U MHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLecTBeHNA KOMMYHUKaLWIA B OpraHn3aumm n c
BHELUHUMM OpraHun3aunamm

Heobxonmmele 3HaHUATexHONOrMm 06paboTkn NHGOPMaLIMM C NCMONb30BaHNEM BbIYNCAUTEbHON TEXHUKMY,
COBPEMEHHbIX CPeiCTB KOMMYHUKaLMNN 1 CBA3N

CrneumannsnpoBaHHbIe NPOrpaMMHbIe NMPUIOXKEHWS, B TOM Yuc/ie B UHOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHON ceTn "VIHTepHeT", 015 OCYLLEeCTBIEHUA KOMMYHUKaL WA B OpraHM3aumnm n ¢
BHELLUHMMM OpraHu3aunsmm

HopMaTuBHbIE NMPaBOBLIE aKThl, PErIaMeHTUPYIOLWNE OEATENIbHOCTbL MO YNPaBJIEHNIO MHOIOKBaPTUPHbLIMY
foMaMu

MpaBusia NpefocTaBleHNs KOMMYHaJbHbIX YCIyr

MopsfoK NpefcTaBAeHNS NbroT U cybcnanini COBCTBEHHMKAM 1 HaHMMATeNIAM MHOrOKBapTUPHOIO AOMa
MopAnoK ocyLleCcTBIEHNS NepepacyeToB 3a XUINLLHO-KOMMYHaJlbHble YCyru

OCHOBbI [OKYMEHTOBEJeH NS, COBPEMEHHbIE CTaHAapTHbIe TPeboBaHUS K OTYETHOCTM

MeToAbl XpaHEHUS U apXMBMPOBAHUSA TEXHNYECKOW U MHOW, CBA3AHHOMN C yNpaBfieHNEeM MHOMOKBapTUPHbLIM
LOMOM, JOKyMeHTauum

MpaBuna npueMa-nepenayn TeXHNYECKON N UHOW, CBA3AHHOW C yNpaBJieHMeM MHOMOKBapTUPHbIM LOMOM
LOKYMeHTauun

TpeboBaHmns 3aKoHOAaTENLCTBa Poccuinckon Pepepauny 0 3alLMTe NEPCOHANbHBIX AaHHbIX

OCHOBbI MCUX0JIOMUN 1N KOH(JINKTONOM UM

[pyrune xapakTepucTukun-

3.3.3. TpynoBasa pyHKUMSA

HanmeHoBaHmellpoBefeHme paboTbl MO CHUXEHWIO 3af40/KEHHOCTY noTpebuTenelt 3a XXUAnLLHo-
KOMMYHanbHble yCayru

KoanC/03.5

YpoBeHb (MoAypOBEHb) KBaANGMKaLum

5

MpoucxoxaeHve TpyAoBon yHKUMMOPUrnHanX3anMcTBOBaHO M3 opUruHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

Tpynosble gencteuallnaHnpoBaHUe MEPONPUATUIN MO CHUKEHUIO 3a40JKEHHOCTU 33 XUINULLHO-
KOMMYHanbHble yCayru

VHopMupoBaHme [OMKHUKOB O HAJIMYUN 3@ L0SIKEHHOCTU

KOHTPOb CBOEBPEMEHHOCTM MOCTYNNEHNS MNAaTeXeN No COrnalleHnsaM 0 pacCpoyke niaTexen
MnaHvpoBaHWe MePONPUATUIA NO YCTAaHOBJIEHUIO YACAA JIUL, NMPOXUBAIOLLNX B XKUJbIX NOMELLEHNAX
MnaHnpoBaHWe MEPONPUATWIA MO OFPaAHNYEHUIO NPESOCTABAEHNS KOMMYHAbHbLIX YCAYT AOKHUKaM
C6op LOKYMEHTOB 4151 B3bICKaHWNA 3a40/DKEHHOCTM B CyaebHOM nopsake

KOHTPOMb NOCTYNAEHUS NAaTeXen Ha OCHOBaHUUN PeLLeHniA Cyla U B3aMMOLEeNCTBME CO Cyxbamu
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cynebHbIX NpucTaBoB

BHeceHue cBefeHMIN 0 3a40/HDKEHHOCTM noTpebuTenen B nporpamMmsl 1 6asbl AaHHbIX

BbisiB/IeHNe HepocCTaowWwen nHhopMauumn n nHgopmaunm, Tpebytowen NpoBepku

BHeceHwue cBeaeHMin No paboTe C AOHKHMKAMU 3@ XXUIULLHO-KOMMYHabHbIe YCYr B NpOorpamMmsbl 1 6asbl
LaHHbIX

Heobxonumblie ymeHUAM0/b30BaTbCA METOAAMU IKCNEPTHO-aHANNTNYECKON PaboThl

Ncnonb3oBaThb NpaBOBbl€ MONCKOBbIE CUCTEMbI A1 MPpOBEAEHNA aHaJln3a MaTepunasioB cyu,e6H0|7| NMPaKTUKN
[lOKYMeHTUpOBaTb UCNOJIHEHWE TpeboBaHUA XWUNLLHOIO 3aKoHoAaTenbCTBa Poccuinckon defepaumm u
YCJIOBUI [OrOBOPOB B 4acTU BeAeHMSA paboThl MO CHUXXEHMIO 3a40JHKEHHOCTM noTpebuTenein
060CHOBLIBaTL OPUANYECKYIO NO3KLMI0 06 0653aHHOCTY ONAAThl XUANLLHO-KOMMYHabHbIX YCAyr
KoHTponnpoBaTb paboTy No AoCTaBKe NAaTeXHbIX AOKYMeHTOB, No cbopy, obpaboTke 1 aHannsy
MHGOPMaLUK 0 Ka4eCTBe NpefoCTaBAAEMbIX YCAYT

CocTaBnaTb Aorosopa (corniaweHuns) ¢ COBCTBEHHNKAMM XUbIX MOMELLEHNA Ha PECTPYKTYpPU3aLmMio
L0Nr0B

MpuMeHATbL NporpaMmHoe obecneyeHme 1 COBPEMEHHbIE NH(OPMALIMOHHbIE TEXHOOM UK, UCNOJIb3YeMble
opraHunsauunen

Vicnonb3oBaTb Cneunann3npoBaHHbIe NPOrpaMMHbIE NPUAOXKEHUS U UHGOPMALMOHHO-
TENEKOMMYHUNKALMOHHY0 CeTb "MHTepHeT" ANs OCyLEeCTBIEHNS KOMMYHMKaLUWIA B OpraHm3aumm u ¢
BHELWHWMW OpraHn3almnamMmm

Heobxogumble 3HaHusAlNpaBnAa NpeaoCcTaBAeHNss KOMMYHabHbIX yCayr COBCTBEHHUKAM U NOJIb30BaTENAM
NMoOMeLLLeHNI B MHOTOKBAPTMPHbIX AOMaX

Cnocobbl onnaThl XWINLHO-KOMMYHabHbIX YCIyr

MpaBnia 3MeHeHNs pa3Mepa NaaThbl 3a COAEPXKAHNE XKIWNJIOFO MOMELLEHNS B C/yHae OKa3aHus yCayr u
BbIMNOJIHEHNS PabOT Mo ynpaBAeHWIO, COOAEPXKAaHNIO U PEMOHTY 06LLIEr0 NMYLLLECTBA B MHOIFOKBAapTUPHOM
AOMe HeHagNexXallero KayecTBa U (Mamn) C nepepbiBaMi, NPEBbILLAOLWUMN JONYCTUMYIO
NPOLO/KNTENIbHOCTb UX He NpefoCTaBNeHuns

TexHonornm 06paboTkn MHDOPMaLMKN C UCMOJIb30BAHNEM BbIYUCANTENBHON TEXHUKMW, COBPEMEHHbIX
CpencTB KOMMYHMKaLWA 1 CBA3M

CI'IeLI,I/IaJ'II/I3I/IpOBaHHbIe nporpamMMHbIe NPUI0XKeEHNA, B TOM HYUC/e B VIHqDOpMaLI,VIOHHO-
TeNIeKOMMYHMKALUMOHHON ceTn "VHTepHeT", 015 OCYLLECTBIEHUA KOMMYHUKALMIA B OpraHM3aumnm n ¢
BHELUHMMMW OpraHu3aLnsmm

HopmaTusHble NpaBoBble aKTbl N METOAMNYECKNE OOKYMEHTbI, PernameHTupywme 4esTelbHOCTb No
ynpaBieHNI0O MHOrOKBapTUPHbIM LOMOM

HopmaTusHbIE NPaBOBbIE aKTbl, PerjiaMeHTUpYoLWMe NpaBuia nogavm LOKYMEHTOB B Cy g

MpaBnaa n MeToabl TEKYLLEro 1 MePCNeKTUBHOrO NiaHWPOBaHNS NMPON3BOACTBEHHO-X03ANCTBEHHOW
neAaTeNbHOCTU OpraHn3aunmn

OCHOBbI FpaXX4aHCKO-NPaBOBbIX OTHOLLEHNA

OCHOBbI MUIPaLIMOHHOI0 3aKoHOAaTeNbCTBa Poccninckon ®Pegepaumn

HopmaTusHbIe NPaBoOBbIe aKTbl N METOAMNYECKNE OOKYMEHTbI, PernameHTupyowme 4esTeNbHOCTb No
Ha4YNCNEHNAM 33 XUJIMLLHO-KOMMYHabHbIE YCIYT I

OCHOBbI MCUXOSIOr NN K KOH(*)J'II/IKTOJ'IOFVIVI

OCHOBbI JOKYMEHTOBELEHMNSA, COBPEMEHHbIE CTaHAAPTHbIE TPeboBaHNA K OTHETHOCTH

3TVKa LenoBoro obLieHns 1 NpaBmna Be4EHNS Neperosopos

Dpyrue xapakTepucTukm
3.4. O60buieHHan TpyaoBas MyHKLNSA
HavmeHoBaHune
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ObecneyeHne KOHTPOS NPeaoCTaBAEHNS XUNLLHO-KOMMYHa bHbIX ycnyrKoaDYpoBeHb kKBannukauumns
MpoucxoxxaeHme 0606LweHHON TPyA0BON DYHKUMMOPUrMHaNX3aumMcTBOBaHO N3 OpUruHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodeccMoHasibHOro CTaHaapTa

B03MOXHblE HAMMEHOBaHNS O0JHKHOCTEN, npodeccnnCneynanmncT No XXUAnLWHoMy QoHay
CneunanucT gucneTyepckon cnyxobwbl

TpeboBaHma kK obpasoBaHuio n 0byveHntoCpegHee npodeccrnoHanbHoe obpa3oBaHue - MPorpamMMmel
NOArOTOBKM CNeLManncToB CPeHEro 3BeHa

nnm

Boiclee obpasoBaHue - bakanaspuaT

nnm

CpefHee npodeccmoHanbHoe 0bpa3oBaHue - MporpaMMbl MOATOTOBKM CMELMaNIMCTOB CPeHEro 3BeHa
(HenpodnabHOE) 1 oNONHNTENBHOE NPodheccMoHalbHoe obpa3oBaHue B 061aCcTu yrpaBaeHNs
MHOFOKBapPTMPHbLIM A,OMOM

nm

Boiclwee obpa3oBaHue (HenpomabLHOE) 1 LONOAHUTENLHOE NpodheccnoHanbHoe obpa3oBaHme B 061acTu
yrpaBJieHNS MHOTOKBapTUPHbLIM JOMOM

TpeboBaHMA K ONbITY NpakTuyeckon paboTbiHe MeHee 04HOMO rofa B 061acTu ynpaBneHus
MHOFOKBaPTMPHBLIMU AOMaMu Npu cpejHeM nNpodeccmoHaibHOM 06pa3oBaHmm

Ocobble ycnosusi monycka K pabote-

Opyrue xapakTepucTuKUPeKoMeHayeTCs LONOAHUTENbHOE NpodeccroHanbHoe obpa3oBaHme - MporpamMmbl
MOBbILLIEHNS KBaNN(PUKaALIMN HEe pexxe 0LHOro pas3a B Tpu roga

JonoNHNTENbHbIE XapaKTEePUCTUKM

HavmeHOoBaHVe fOKyMeHTa

Kogn

HanmeHoBaHme 623080 rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK32142UNH>eHepbl M0 rpaXK4aHCKOMY CTPOMTESNIbCTBY

EKC-VHxeHep no peMoHTy

OKMATP22446WHxeHep

OKC02.08.02.01CTponTenbCTBO W 3KCMyaTaumsa 34aHNIA 1 COOPYXXEHNN
2.08.02.11YnpaBneHue, aKcnayaTaumsa n 06CcnyxmBaHme MHOroKBapTUPHOIO AOMa
2.08.03.01CtpounTtenncTBo

5.38.03.102KnnnwHoe X034nCTBO U KOMMYHaslbHas MHPPaCTPyKTypa
5.43.03.01Cepsuc

3.4.1. TpynoBasa pyHKUUSA

HanmeHoBaHneOcCyLLeCTBNEHNE ANCNETYEPCKOr0 KOHTPOIS TEXHNYECKOr0 COCTOSHMA 1 6e30MacHOCTM
XN3HeLeATeNbHOCTU MHOrOKBapTUPHbLIX 4OMOB

KonD/01.5

YpoBeHb (MoaypoBeHb) KBaANGmKaLum

5

MpouncxoxxaeHre Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBaAHO U3 OpuUrnHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodeCcCMoHabHOro CTaHaapTa
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Tpynosble aencTeuslloBcegHEBHbIN (TEKYLLWIA) KOHTPOJIb 33 paboTon BHYTPUAOMOBbIX MHXXEHEPHbIX
cucTeM n 060pyA0BaHUSA MHOrOKBAPTUPHbBIX LOMOB 1 Ka4eCTBa KOMMYHasbHbIX peCYPCOB, B TOM Y1CI1e Mo
CMrHafaM, NOCTYMNalLWmMM Ha NaHe b YNpPaBJeHNs aBTOMaTM3UPOBAHHbIX CUCTEM AMNCMETYEPCKOro
KOHTpoNs 1 yrnpasneHuns (ACLKY)

KOHTPO/b KavyecTBa KOMMYHasIbHbIX PECYPCOB Ha rpaHuLe pasfiena 31eMeHTOB BHYTPULAOMOBbIX
NHXXEHEPHbIX CUCTEM W LIEHTPAJIM30BaHHbIX CETEN UHXEHEPHO-TEXHMYECKOr0 0becneyeHns, B TOM Yynucne
no CUrHanam, NoCTynawLwmMM Ha naHens ynpasnaeHmna ACOKY

Mepepnaya ¢ naHenn ynpasieHnsa MHGOPMaLIMM B COOTBETCTBMU C anroputMmamm gyHKUnoHnposaHua ACIOKY
Mprem 1 perucTpaumsa 3asBok COBCTBEHHUKOB U MOb30BaTENEN NOMELLEHNIA MHOIOKBApTUPHOMO AOMa MO
BOMpOCaM, CBA3aHHbIM C NPeoCTaB/eHNEM KOMMYHabHbIX YCYr, cofepXaHuem obLiero nMyLLecTsa B
MHOIrOKBapTMPHOM [OME, OKa3aHWeM YCYT W BbIMOJHEHNEM paboT No COAEP)KAHMNIO N PEMOHTY 0bLero
MMyLLEeCTBa B MHOrOKBapTMPHOM OME, @ TakXXe 06 yCTpaHeHUN HeNCNPaBHOCTEN 1 MOBPEXAEHUN
BHYTPUAOMOBBIX MHXXEHEPHbIX CUCTEM

Mprem 1 perucTpaumsa 3asBok COBCTBEHHUKOB U MONb30BaTENEN NOMELLEHU MHOIOKBAapTUPHOMO AOMa O
HENCMPABHOCTAX MHXXEHEPHbIX CMCTEM K 060pYyA0BaHMNSA, HAPYLUEHNAX Ka4eCTBa KOMMYHalbHbIX YCAYT,
aBaAPUIHBIX CUTYaLMSX B XUbIX 1 HEXWJIbIX MOMELLIEHNAX

BefeHune TeXHUYECKON 1 MHOW [OKYMEHTauun, CBA3aHHOM C AMCNETYEPCKUM KOHTPOJIEM COCTOAHUS
MHOIOKBapPTUPHbLIX 4OMOB, MHOPMaLMOHHbIX 633 AaHHBIX 0 HEMCMPABHOCTSX U aBapUMHbLIX CUTYaLUSX,
xone paboT no nx ycTpaHeHuto

OnepaTUBHOE UH(OPMUPOBaHME 3as8BMUTENEN O NIaHMpPyeMbIX paboTax 1 cpokax nposeaeHns paboT no
3as8BKaMm

MOHUTOPWHI MIAHOBbIX Y aBAPUNHbBIX OTKJIIOYEHWUI UHXEHEPHbIX CUCTEM 1 0bopyaoBaHMA
MHOrOKBapTUPHbIX 4OMOB

MoaroToBKa CBOLOK 06 OTKNOYEHMAX PYKOBOACTBY M MH(OPMUPOBAHME MOJIb30BaTENeN MHOrOKBAPTUPHbIX
LOMOB O MPOBOAMMbIX MEPOMPUATMAX MO YCTPAHEHMIO Ype3BblHaMHbLIX U aBaPUHBIX CUTYaLNi,
NAaHUPYeMbIX CPOKaxX BOCCTAHOBNEHUS PaboThbl MHXXEHEPHbLIX CMCTEM 1 060pyAOBaHUSA, KavyecTBa
KOMMYHaJ/lIbHbIX peCcypcoB

MpuHATME onepaTMBHLIX Mep No obecneveHnto 6e3onacHOCTU rpaXkaaH 1 6e3onacHoOCTU
XU3HeneAaTeNbHOCTU MHOrOKBAapPTUPHLIX JOMOB B C/ly4ae BO3HUKHOBEHNS Ype3Bbl4alHbIX, aBapUNHbLIX
CUTYyaUNiA Nan NOSBAEHNSA YrPO3bl UX BOSHUKHOBEHNS

OnoBeLleHne PYKOBOACTBa OpraHmn3auunm, onepaTuBHbLIX U 3KCTPEHHbIX CyX6, opraHoB MeCTHOro
CaMOynpaBJIEHNS N UCMONHUTENbHON BACTU, ANCMETYEPCKUX CyXD 0 Ype3BblYalHbIX, aBapUNHbIX
CUTYyaUMsIX, HECYACTHBIX C/yYasX, BbI30B CKOPOW MeANLIMHCKOM nomMoLm (Npyn HeobxoanmocTn)
OnoBeLleHne aBapuinHbIX CNyX6 pecypcocHabxaroLwmx opraHu3aunii npu NoCTynaeHnn curHanos o6
aBapuv NN NOBPEXAEHUN BHYTPUAOMOBBIX MHXXEHEPHbIX CUCTEM

VHdopMupoBaHMe pyKoBOACTBA OpraHM3aLmm, NoAPALHbLIX OpraHM3aunil 1 aHanorndHom cnyxbel 6onee
BbICOKOIO YPOBHS yrpaBieHus (LLeHTpasbHON ANCNeTYEePCKON Cnyx0bbl) 0 pe3ynbTaTax aHaau3a n akTax
HeHaaexXallero Ka4yecTBa NpefoCcTaBAeHNs yCayr

Bblgaya 3afaHunin MepcoHasy Ha BbiNoJIHEHUE paboT Mo yCTpaHEHUI0 HEMCMPABHOCTEN NHXXEHEPHbIX CUCTEM
1 obopynoBaHus, 060pyn0oBaHNA CUCTEMbI ANCNETYEPCKOr0 KOHTPOSIA

Bblfaya 3a4aHni NepcoHany Ha BbiNoJHEHUe paboT Mo yCTPaHEHUIO HEUCMPABHOCTEN NHXXEHEPHbIX CUCTEM
1 060pyA0BaHNA MO 3asBKaM MOJb30BaTENEN XKUbIX MOMELLEHNIA

KoopaunHaumsa 0encTBuidi paboTHUKOB 3KCTPEHHbIX CY>K6, 06CYXUBAOLLNX OpraH13aL i 1 aBapUnHbIX
cny>x6 npu nokanusaumm aBapuiHbIX CUTyaLnUin, NPy NPON30LEALLNX HECHACTHbIX CAyYaax Ha AndTax uim
NH>XeHepHOM 060pya0BaHNM

KOHTPOb UCMONHEHUS 3a5BOK, YCTPAHEHUS HEUCNPABHOCTEN U aBapUNHbLIX CUTYaLNi

MNpoBepka yCTpaHEeHNA HENMCNPABHOCTEN N aBapUMHbIX CUTYaL i

MpoBepKa Ka4yecTBa BbINOJIHEHNS 3a8BOK OT NOJIb30BaTENEN XKUJbIX MOMELLEHNIA
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XpaHeHne TeXHNYEeCKOoW N NHOW CBA3AHHOW C yNpaBieHNEM MHOrOKBapTUPHLIM LOMOM LOKYMEHTaLuu, B
4acTW AUCNETYEPCKOro 06CyXMBaHNSA MHOTOKBaPTUPHbLIX 4OMOB

ObecneyeHne HaANYNSA N COXPAHHOCTY aBapUNHOro 3anaca MaTepuanos 1 0bopynoBaHMA gUCNeTYEPCKON
cny>xbbl opraHu3aumm

OcywecTBieHne NHHOPMUPOBaHUA 3asaBuUTeNeln 06 UCNONHEHNIN 3@8BOK Y YCTPAHEHWUN aBapUHbIX U
Yype3Bbl4aHbIX CUTYaLMA 1 03HAKOMJIEHUS C XKYPHAJIOM PerncTpaLmmn 3asBokK

Heobxoamnmele ymeHnscnonb3oBaTb 060pyLOBaHNE AMCNeTYEpPa U CPEACTBA OPrTEXHUKN

PaboTtaTtb B ACOKY

[lOKYMeHTaJIbHO OPOPMAATL MPUEM N UCMOSIHEHNE 3a5BOK OT M0J1b30BaTesNIeN XXUbIX NOMeLLeHUI No
BOMpOCaM COLep>XXaHus 1 peMoHTa obLLero nmyLlecTsa B MHOrOKBapTUPHOM [OME, O HEUMCMPABHOCTAX
NHXXEHEPHbIX cucTem 1 06opyLoBaHUSA, aBapusax N Ype3BblHaHbIX CUTYaLUAX

[lOKYMEeHTUPOBaTb NCNOJIHEHNE TPebOBaHUIA XMUMLLHOMO 3aKoHoAaTenbCTBa Poccuinckon ®enepaumm u
yCJI0OBUI LOroBOPOB B YacTu paboTbl N0 ANCMNETYEPCKOMY KOHTPOJIIO

MNepepasaTb 1 NosyyYaTb NHHOPMALIMIO MO Pa3IMYHBIM KaHalaM CBA3N

Vicnonb3oBaTb NporpaMMHoe obecrneyeHne CUcTeMbl AUCNETYEPCKOro KOHTPONS

CocTaBnsTb NiaH AENCTBUA MO KOOPAMHaUUM paboTbl CNeunanncToB OpraHn3aLnm 1 aBapuiiHbix ciyx6 B
TUMWYHBIX @aBaPUAHBIX CUTYaLMAX Ha MHXEHEPHBLIX CUCTEMAX U YPe3BblYaNHbIX CUTYaLMAX
Vicnosib30BaTh Cneunasm3npoBaHHble MPOrpaMMHbIe NMPUIIOXKEHUSA U MHPOPMaLMOHHO-
TeNIeKOMMYHWKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLecTBeHNA KOMMYHUKaLWIA B OpraHn3aumm n c
BHELUHUMMN OpraHun3aunamm

MpumeHsTbL NporpaMmMHoe obecneyeHne n COBpeMeHHble NHPOPMAaLIMOHHbIE TEXHOJSION MU, UCMOJIb3yeMble
opraHusaumnen

AHaniM3npoBaTh MH(OPMaLIMIO O MpUeMe, rnepenade 1 BbINMOJIHEHMN 3a59BOK M0 BOMPOCaM COAEpXKaHus 1
pemMoHTa 06LLero uMyLLLecTBa B MHOrOKBAapTUPHOM LOME, 0 HEUMCMPABHOCTAX MHXEHEPHBLIX CUCTEM U
obopynoBaHUs, aBapusax 1 YpesBblHaHbIX CUTYyaLMUAX

Heobxogumble 3HaHMAHa3HaveHWe n npuHumn paboTel ACOKY

TexHonorum 06paboTKM MHGpOPMaLUK C MCNOJSIb30BAHWEM BbIYUCNTENLHON TEXHUKN, COBPEMEHHbIX
CpencTB KOMMYHMKaLWA 1 CBA3M

CneunanusnpoBaHHbIe NPorpaMMbl U 6asbl AaHHbLIX, MPOrPaMMHbIE MPUIOXKEHNS, B TOM YACIE B
NH(OPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTu "UHTepHeT", Ans perucTpaumm 3asaBoK 1 aBapunHbIX
CUTYyaUnid, OCYLLECTBIEHNA KOMMYHMKaLWIA C MNOJb30BaTeNSAMU NOMELLEHNA MHOTOKBAPTUPHbIX LOMOB
MpaBuna 1 HOPMbI TEXHUYECKOMN IKCNAyaTaLUm XUANLWHOro GoHAa

MopagoK npueMa n KOHTPOJIS BbINOJIHEHUSA 3a8BOK NOJIb30BaTe e MOMELLLEHMIA NO BONPOCaM COAepXKaHUs
N peMoHTa, 6€30MacHOCTY XN3HeAEeaTeNbHOCTN MHOrOKBaPTUPHbLIX LOMOB, O HEMCMPABHOCTSX
NHXEHEPHbIX CUCTEM 1 060pYA0BaHNS MHOMOKBAPTUPHLIX LOMOB

MepeyeHb 1 copepxaHne HOPMATUBHON TEXHUYECKON JOKYMEHTALMMN, UHCTPYKTUBHO-METOANYECKNX
MaTepurasioB Mo BONpPoCcaM AMNCMETYEPCKOro KOHTPOIA

CoBpeMeHHble cnocobbl cBA3K 1 06MeHa NHGoPMaLMEn C SKCTPEHHbLIMU (aBapUHbLIMK) Ciyxbamu
MopsfoK AeNCTBMIA gucneTyepa Npu BO3SHUKHOBEHWUW YPe3BblHaHbIX CUTYaLUiA

OCHOBbI MCUXONOTUN N KOH(JIMKTOSIOM UK

MopsLoK y4eTa HENCMPABHOCTEN NHXXEHEPHBIX CMCTEM M 060PYA0BaHUSA MHOIOKBApPTUPHbIX AOMOB,

Opyrue xapakTepucTrkm-

3.4.2. TpynoBas pyHKUUA

HavmeHoBaHMeOCyLLeCTBAEHNE KOHTPONSA TEXHNYECKOr0 COCTOAHMA MHOIOKBapTUPHOIO AoMa ©
BbINOJIHEHWA MAAHOB PaboT 1 yCayr Mo COAEPXKaHUI0 U PEMOHTY 06LLero uMmyLLecTea

KonD/02.5
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YpoBeHb (MoAypoOBeHb) KBaanukaLum
5

MpoucxoxaeHve TpyAoBon GyHKUMNOPUrnHanX3anMcTBOBaHO M3 OpUruHana

Kopn opuruHana
PerncTpaunoHHbI HoMep NpoeccMoHabHOro cTaH4apTa

TpynoBble aeicTBusiNipoBepka AeaTeNIbHOCTN NOAPSAHbLIX OpraHM3aUnin No COAEPXKAHNIO U PEMOHTY
06L1Eero NMyLLIeCTBa B MHOTOKBApTUPHOM floMe

MoaroToBKa 3a4aHWin Anst UCNONHUTENEeR ycnyr n paboT

OcmoTp 06LIero NMyLLECTBA B MHOrOKBapTUPHOM AoMe

[lokyMeHTaNIbHoe 0hopMJIEHNE Pe3Y/IbTaTOB NPOBEPKMN KAYeCTBa U CBOEBPEMEHHOCTU OKa3aHMs yCayr,
BbIMNONHEHNS paboT

MnaHmpoBaHWe paboT U yCNyr No coaepXaHnio N PEMOHTY 06Lero MMyLLLEeCTBa B MHOMOKBAPTMPHOM OMe
MoAroToBKa NpensioXeHnin Aas KOPPEKTUPOBKI pa3Mepa niaThl 338 COAEPXKAHNE U PEMOHT XKMNOro
MoMeLLIeHNs, NaaTbl 32 KOMMYyHaJlbHbIE YCYrK B C/ly4ae NX HEHaA1eXallero KayecTsa v (Uamn) nepepsIBos,
NPEBLILIAOWMNX AOMYCTUMYIO NPOAOCSIKNTENBHOCTb NX HE NPeaoCTaBeHUS

MoAaroToBKa NpensioXeHnin No NepeyHio (KOPPeKTUPOBKE NepeyHs) paboT 1 ycayr No Coaep>XaHuio 1
PEMOHTY 06LEero MMyLLLEeCTBa B MHOMOKBAPTMPHOM [OMe

MoAaroToBKa NpensioXeHnin No KOPPEKTUPOBKE, NEPE3AKIIOYEHMNIO U PACTOPXKEHWIO LOrOBOPOB C
apeHaaTopamu obLiero MMyLLLECTBa B MHOFOKBAPTMPHOM A0Me, NOAPSAHLIMUA OpraHM3aLnsMim
KoHTponb cobntofeHnst NpaBu Nnosib30BaHMS XUAbIMU NOMELLEHNSMW U 0OLLMM UMYLLLECTBOM B
MHOFOKBApPTMPHOM [OMe

BeneHne TeXHUYECKON 1 MHOW, CBSI3AHHOWM C YNpPaBiIeHNEM MHOTOKBAPTUPHbLIMU I0MaMn AOKYMEHTaLUM
BHeceHMe faHHbIX TEXHUYECKOW 1N UHOWM CBSA3aHHOW C YNpaBAeHWeM MHOrOKBAapPTUPHbLIMW AOMaMU
NOKYMEHTaLWM B NporpamMmmbl 1 6a3bl AaHHbIX

MpoBepKa KavyecTBa KOMMYHasbHbIX YCIyr

MpencTaBneHne UHTEPECOB OPraHM3aLUy NPy NPOBEPKaXxX rocyaapCTBEHHbIX KOHTPOMPYIOLNX OPraHoB

Heobxonmmble ymeHUANpoBepATb Ka4eCTBO KOMMYHasbHbIX YCyr no obpalieHnam notpebutenen
AKTMpOBaTb TUMWNYHbIE aBAPUHbLIE CUTYaLMKN, KOTOPbIE MPUBOAAT K HaHeCeHUo yuepba umyLLecTsy
COHBCTBEHHUKOB W NOJb30BaTENEN MHOFOKBAPTMPHOIO AOMa

[lOKYMEeHTUPOBaTb pe3ynbTaThl MPOBEPOK TEXHNYECKOr0 COCTOSHMUSA MHOMOKBapTUPHOIO A0Ma U
pe3ynbTaTbl paboTbl NOAPAAHBLIX OpraHn3auni

Pa3pabaTbiBaTb NOAXOAbI K U3MEHEHWIO AOMOBOPHbIX OTHOLIEHMWI C NOAPSAAHBIMU U PeCYpCOCHabXaowmumm
OpraHM3aumnamMm € UCNoJIb30BaHMEM CrelnabHbIX 3HAHUI U 3KCNEPTHbIX MCTOYHUKOB MHOpMaLLMm
BeibupaTb onTManbHble hOPMbl KOMMYHUKALIMIA MPU OCYLLECTBIEHNN KOHTPOJIA Ka4eCTBa BbINOJHEHUS
paboT 1 ycnyr no cogepXaHuto 1 pemMoHTy obLiero nmyLLecTBa MHOrOKBapTUPHOIO A0Ma, NPefoCTaBNeHNS
KOMMYHabHbIX PECYPCOB 1 TEXHNYECKOr0 0BCNyXUBAHUS U PEMOHTA BHYTPY AOMOBLIX MHXEHEPHbIX
cucTem

[OKYMeHTUpOBaTb UCNOJIHEHWE TpebOoBaHUA XWUNLLHOIO 3aKoHoAaTeNbCTBa Poccuinckon depepaumm u
yC/IOBMI AOrOBOPOB B H4aCTW KOHTPOJIA TEXHUYECKOr0 COCTOSAHWNSA MHOrOKBapTUPHOIr0 A0Ma W BbINOAHEHNA
nnaHoB paboT 1 ycayr No COAEPXKaHNIO N PEMOHTY

Wcnonb3oBaTh cneunann3mpoBaHHblie NPOrpaMMHbIe MPUI0XKEHUS U MHEOPMALIMOHHO-
TeNeKOMMYHUKaLMNOHHYI0 ceThb "VIHTepHeT" Ans oCyLwecTBAEHNS KOMMYHMKaLMIA B OpraHm3aumm u ¢
BHELLUHUMUW OpraHn3aunaMm

MpMeHATbL NporpaMmMHoe obecneyeHne N COBpeEMEHHbIE MHPOPMALMOHHbIE TEXHONIOTUN, NCMOJIb3YEMble
opraHusaumen

HeobxoanMble 3HaHUATEXHOOT M 06pPaboTKN MHGOPMALIM C UCMOJIb30BAHUEM CPEACTB BblYUCNTENbHO
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TEXHWKWN, COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1 CBA3M

CneunannsnpoBaHHbIe MPOrpPaMMHbIE NMPUIOXKEHMNS, B TOM YMCae B MHPOOPMaLIMOHHO-
Te/NIeKOMMYHMKaALUMOHHON ceTn "NHTepHeT", 015 OCYLLECTBIEHNA KOMMYHUKALMIA B OpraHM3auunm n ¢
BHELWHWMW OpraHn3almnamMm

MpaBnaa n HOPMbl TEXHUYECKON 3KCMAyaTaLUnM XUANLLHOIro poHAa

MpaBunaa Nosb30BaHNSA XUbIMN MOMELLEHNSMU

TpeboBaHMA K Ka4eCTBY KOMMYHabHbIX YCayr

MpaBuna npon3BoacTBa PaboT No COAEPXKAHUIO K PEMOHTY 00LLEro MMyLLECTBA B MHOrOKBAPTUPHOM foMe
MopsLOK OCYLLECTBIEHNS NePenaHNPOBOK 1 NepeobopyA0BaHUS XUbIX U HEXXMWALIX NOMELLEHNI
MHOIOKBapTUPHOro foMa

MpaBunia NpegoCcTaBAEHN KOMMYHaJIbHbIX YCAyr

OCHOBbI CTPOUTESIbHON (PUNKK N MEXAHWNKMN TPYHTOB

OCHOBbI FrMAPaBANKN U BEHTUAALMNM

LedeKTbl 1 HEMCNPABHOCTN UHXXEHEPHBIX CUCTEM N KOHCTPYKTUBHbIX 3JIEMEHTOB MHOMOKBapTUPHOro LoMa
CTpounTenbHble MaTepuasbl U TEXHOJOMMW YCTPaHeHNa AeheKTOB U HENCMPABHOCTEN UHXKEHEPHbIX CUCTEM,
060pyﬂ,OBaHl/I$| N KOHCTPYKTUBHbIX 3J1EMEHTOB MHOIOKBAapPTUPHOIro AoMa

OCHOBbI KOH(YIMKTONOr N

OTuka genoBoro obLueHnsa 1 NpaBuia Ae0BbIX MEPErOBOPOB

Bunabl, CTPyKTYpa U cofep)XaHie NTOroBbIX 4OKYMEHTOB MO KOHTPOJ0 COBCTBEHHNKAMU MOMELLEHWIA
KayecTBa paboT 1 ycayr no Coaep>XaHuo 1 PEMOHTY 06LLEero MmMmyLLeCcTBa B MHOFrOKBapTUPHOM [I0ME,
npenocTtaBieHNA KOMMYHaJlbHbIX PeCypCoB 1 NCMNOJIb30BaHUA I'IOMeLLI,eHI/II7I apeHgaTopamMun

Opyrue xapakTepucTnkm-

3.4.3. TpyLoBas pyHKUUA

HanmeHoBaHMeOCyLLECTBEHNE KOHTPOSA KayeCTBa KOMMYHasbHbIX peCypCcoB
KoaD/03.5

YpoBeHb (MoaypoOBEHb) KBaMMKaLUn

5

MpoucxoxxaeHne TpyaoBoN yHKLMMOPUrMHaNX3anMCTBOBaHO U3 OpuUrnHana

Kopn opuruHana
PerncTpaunoHHbI HoMep NpoeccMoHaNLHOro cCTaH4apTa

TpyLoBble fencTBUAOLEHKa peXUMoB NoTpebneHns, KoanyecTsa U KavyecTBa NOCTyNaoLWnx
KOMMYHaJlbHbIX PeCypCOB Ha OCHOBaHUM MHOPMaLMK, NOCTYNaKoLWen Ha NaHesb yrpaBaeHnsa CUCTEMbI
y4yeTa 1 peryJsimpoBaHns KOMMYHasbHbIX PeCypCcoB

OueHKa pexunmos noTpebneHns, Kom4yecTsa 1 KavyecTBa NOCTYNalLWUX KOMMYHalbHbIX PeCYpCOB Ha
OCHOBAHWW, AAaHHbLIX KOHTPOJIbHO-U3MepMTENbHbIX Nprbopos (KWUM)

OLeHKa COCTOSAHUS 06BEKTOB CUCTEMbI y4eTa U PeryampoBaHns nocTynaroLwmx KOMMyHalbHbIX PeCypCcoB Ha
OCHOBaHWW MH(OPMaLMK, MOCTYMaoLWen Ha NaHenb yrnpasieHUs CUCTEMbI Y4eTa U peryanpoBaHns
KOMMYHaJIbHbIX PecypcoB

MpoBepKa Ka4yecTBa NOCTYMNAKOLWMX B MHOFOKBAaPTUPHbLIA JOM KOMMYHaJIbHbIX PECYPCOB C NpUBJIeYeHNEM
npeacTaBuTeNen pecypcocHabxxalowmx n cneLmann3npoBaHHbIX OpraHn3aLni

lMpoBepKa COOTBETCTBUS NOKa3aHWN KBapTUPHbIX NPUOOPOB y4yeTa NoTpebieHns KOMMyHasbHbIX PecypcoB
CBeLleHnAM, nepefaBaeMbiM eXXeMeCAa4HO NoJib30BaTeNaMy NOMeLLEeHUI

CHATUe nokasaHwuii 0bLLe oMOBbIX NPUOOPOB y4eTa 1 peryimpoBaHUs KOMMyHaslbHbIX PecypcoB

OcMOTp CUCTEM y4eTa 1 peryanpoBaHnNa KOMMYHaJIbHbIX PeCypCcoB

YcTpaHeHue B X04e 0CMOTpPa BbISBIEHHbLIX HEUCMNPABHOCTEW, HapyLLEHWI, He TPebyloLwnX OTKAYEeHNS
npubopoB y4yeTa 1 perynnpoBaHns KOMMyHasbHbIX pecypcos, KM
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®opMMpoBaHNE NCMONHUTENSM 3aAaHNIA MO TEXHNYECKOMY 00CY)XUBAHWIO U TEKYLLLEMY PEMOHTY NpMbopoB
yyeTa 1 perysimpoBaHns KOMMyHanbHbIX pecypcos, KUT

MnaHnpoBaHMe NOBEPOK, PEMOHTA 1 3aMeHbl 06Le10MOBbLIX NPNOOPOB y4eTa 1 peryanpoBaHus
KOMMYHaslbHbIX pecypcos, KU

BBog B akcnsiyaTaumo npubopos yyeTa U peryanpoBaHmMa KOMMyHabHbIX pecypcos, KM

BeneHne TEXHMYECKON 1M MHOW CBA3AHHOWM C yNpaBJIEHWEM MHOMOKBapPTMPHOIrO AOMa AOKYMEHTaLNN B YacTy
obcnyxuBaHus npmbopos yyeTa, KUM 1 KOHTPONIEM KayeCTBa KOMMYHaJlbHbIX PECYPCOB,

MoaroToBKa AOKYMEHTOB AJ151 MPETEH3MOHHON paboThl

Heobxogumble ymeHUsNoeHTUGULMPOBATL MHGOPMALIMIO, MOCTYMNAOLLYIO0 Ha NaHeNb yNpaBAeHNs CUCTEMbI
ydyeTa v peryampoBaHns NoCTynalwmx KOMMYHalbHbIX pecypcoB

[lOKYMEeHTUPOBaTb NCNOJIHEHNE TPebOBaHWU aKTOB XWJULLHOMO 3aKOHOAaTeNbCTBa Poccuiickon
depnepaunm 1 yCciIoBMIA LOroBOPOB B HacTM PaboTbl MO KOHTPOJIO KaYyeCTBa NOCTYNaloWMX KOMMYHalbHbIX
pecypcos

OnpenensTb KONIMYECTBO 1 NOKa3aTeNN KayecTBa NOCTyNaloWmx KOMMYHalbHbIX PECYpCcoB

OnpenensaTb HelWTaTHblE CUTYaLUN CUCTEMbI Y4eTa 1 peryJsiMupoBaHns NocTynaroLwmX KOMMYHaJ lbHbIX
pecypcos

O6pabaTbiBaTh MHDOPMALMIO, MOCTYNAOLWYO Ha NaHeb YNPaBJEHUS CUCTEMbI Y4ETa U PEryIMpoBaHNS
noTpebaeHna NOCTyNaloWmMX KOMMYHaIbHbIX PECYPCOB, C MPUMEHEHMEM CUCTEMbI 3/IEKTPOHHOI0 y4eTa
Monb3oBaTbCs cnednann3npoBaHHbIM MPOrpaMMHbIM obecneyeHnem cucTemsl y4eTa 1 peryamnposaHunsa
NOCTYNaKLWNX KOMMYHaNbHbLIX PeCypCcoB € 3aflaHHbIMK MapamMeTpamu

PacnosHaBaTb BCe HELUTATHbIE CUTYaLUN, PErUCTpupyemble npubopamm yyeta n KUM

CoCTaBAATb aKTbl O HAPYLUEHUN (CHMXXEHMWN) KavyeCcTBa NoAaYvM peCypcoB 1 MOAr0TaB/IMBaTh AOKYMEHTHI
L4019 nepepacyeTa naaTbl FPpaXkAaH B CBSA3M CO CHWKEHMEM Ka4yeCTBa NOLaBaeMblX pecypcoB

BecTn foKYMEHTaLMIO MO YYeTY BbISBJIEHHbLIX HENCMPABHOCTEN 060pyA0BAHUSA CUCTEMbI Y4ETA U
perynMpoBaHns NOCTYNaoWMX KOMMYHabHbIX PeCypCcoB

Onpenensite OTCYTCTBME BHELIHUX MOBPEXAEHNN N HALEXHOCTb MEXaHMYECKNX COEAMNHEHWIA, LLeNIOCTHOCTb
3NEKTPMNYECKUX COeaUHEHNI MPMOOPOB y4eTa 1 pPeryampoBaHna KOMMYyHaslbHbIX PecypcoB

Onpenensitb HaAN4YMe YyTEYKU B MeCTax NPUCOeaNHEHNS NPUOOPOB y4eTa 1 PEryIMPOBaHNSA KOMMYHaJbHbIX
pecypcos

NaoeHTndunumpoBaTh HEMCMPABHOCTM NPMBOPOB y4eTa 1 PEryNPOBaHNSA KOMMYHaJsbHbIX pecypcos, KM
Vicnonb3oBaTh Creumnasn3npoBaHHble NPorpaMMHble NPUIoXeHNA N MHPOPMaLMOHHO-
TeJIEKOMMYHMKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLWeCcTBAEHNA KOMMYHUKaLWIA B OpraHn3aumm 1 c
BHELUHMMMW OpraHu3aLnsmm

MpMeHATb NporpaMmHoe obecneyeHne N COBpeMEHHbIE MHPOPMALMOHHbLIE TEXHOIOTUN, NCMOJIb3yeMble
opraHusauunen

Heobxogumble 3HaHnATexHoNOrnm 06paboTkn MHDOPMaLMK C MCNOJIb30BAHMEM CPEACTB BblYUC/IMTENLHON
TEXHUKW, COBPEMEHHbIX CPEACTB KOMMYHUKALMIA N CBA3N

CneunannsnpoBaHHbIe NPOrpaMMHbIe MPUIOXKEHNS, B TOM Ynciae B MHDOPMaLMOHHO-
TeNIeKOMMYHMKaLUMOHHON ceTn "VIHTepHeT", ONs OCYLEeCTBIEHNS KOMMYHUKALMIA B OpraHm3auum
3aKoHoaaTeNbCTBO Poccminckon Pegepaunm 0 eANHCTBE N3MEPEHUIA

MpaBnna NpenocTaBAeHNs KOMMYHabHbIX YCIyr

TpeboBaHMA K Ka4eCTBY KOMMYHaJIbHbIX peCypCcoB

TpeboBaHuMe, NpeabsBAseMble K 00OPMIEHNIO OTHYETHBIX JOKYMEHTOB B COOTBETCTBUMN C 4OrOBOpPaMU
pecypcocHabxxeHuns

Buabl, Ha3HaYeHne, yCTPOWCTBO, MPUHLMMBLI paboThl NPUBOPOB yyeTa 1 peryanpoBaHus notpebneHus
3Hepropecypcos, KU

TexHONornsa 1 TexHMKa 06CyXKMBAHNA CUCTEM YYeTa 1 PeryIMpoBaHus noTpebneHns sHepropecypcos
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MpYHUMMBI aBTOMATMYECKOr0 PEryIMPOBaHNs NOTpebaeHns sHepropecypcos
PacyeTHble 3HaYeHNs (MUHMMasbHbIE U MaKCMMalbHble) NOTPeBNEHNS KOMMYHabHbIX PECYPCOB
PacyeTHbIN TemMnepaTypHbIA FrpatuK NoAayn TEMJOHOCUTENS 1 BObI

[pyrvne xapakTepucTukun-
3.5. 0606LeHHas TpyaoBas hyHKUUS

HanmeHoBaHue
OpraHun3aums npefocTaBaeHna paboT 1 ycayr no CoAep>XXaHuio 1 PEMOHTY MHOTOKBapPTUPHBIX
nomoBKoEYpoBeHb KBasmpukaLmmeé

MpoucxoxaeHve 0606LLeHHON TPYLOBON PYHKUUNOPUTMHaNX3auMCTBOBaHO 13 OpUriHana

Kopn opuruHana
PerncTpaunoHHbI HoMep NpodeccMoHasbHOro cTaH4apTa

B03MO)XKHble HAMMEHOBaHUSA OOHKHOCTEN, NpodeccuinHayvanbHNK (PyKOBOAUTENb) 3KCMIyaTaLNOHHOIO
(peMOHTHO-3KCMIyaTaUMoHHOr0) noapasaeneHns (cnyxobl)

HavyanbHUK OTAeNa TEXHUYECKON 3KCMIyaTauum

HavyanbHUK NPON3BOACTBEHHO-TEXHNMYECKOrO OTAeNa

HavanbHuK oTaena 6naroyCTponcTBa

VH>xeHep no 61aroyCTponCTBY 1 03eJIEHEHNIO TEPPUTOPUIA AOMOBJIAAEHNIA

TpeboBaHuMa kK 0bpa3zoBaHuIo U 06yyYeHutoBbICILIee obpa3oBaHue - bakanaspuaT

nin

Bbiclwee obpasoBaHue (HenpoguabHoe) - bakanaBpuaTt 1 LONOAHUTENbHOE NPOeCCUOHabHOe
obpa3zoBaHme - NporpaMMbl NPOGECCNOHANLHOM MNEPENOAroTOBKM NO NPOGUI0 A4eATENLHOCTHY

TpeboBaHMA K OMNbITY NpakTU4eckon paboTbiHe MeHee Tpex neT B 061acTu ynpaBaeHns
MHOIOKBapPTMPHLIMK JOMaMu

Ocobble ycnosusi gonycka kK pabote-

Ipyrue xapakTepuCcTUKNPEKOMEHOYETCS AONONHUTENbHOE NPodhecCcnoHaNbHoe 0bpa3oBaHme - MPOrpamMMmbl
NMoBbILLEHUSA KBaJ'IVIqJI/IKaLI,I/II/I He peXe 0OHOro pa3a B ABa roga

[JononHuTenbHbIe XapakKTEPUCTUKN

HavmeHoBaHVe [OKyMeHTa

Kon

HaumeHoBaHne 623080 rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK31439PykoBoanTenu nHbIx cdhep 0bCnyxmBaHus, He BXoasiLue B opyrmue rpynnsbi
EKC-HavanbHuK oTanena

OKMATP22647WNH)eHep Mo opraHu3aumy sKCnayaTaumm 1 peMOHTY 34aHWUIA 1 COOPYXXEHNA
OKC02.08.03.01CTpounTensbCcTBo

5.38.03.10KnnuiLHoe X0351MCTBO U KOMMYHaslbHas MHPPacTpyKTypa

5.43.03.01Cepsuc

3.5.1. TpynoBas hyHKLNA

HaumeHoBaHMeOpraHn3auns CaHUTapHOro cofepXXaHus MHOMOKBapTUPHbLIX OMOB U MEPONpPUATUIA N0
61aroyCcTponcTBy NPUAOMOBON TEPPUTOPUN

KogE/01.6

YpoBeHb (MoAypoBeHb) KBaanukaLum

6

MpoucxoxaeHvie TpyaoBon GyHKUMNOPUrnHanX3anMcTBOBaHO M3 OpUruHana
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Kopn opuruHana
PerncTpaunoHHbIA HoMep NpoeccMoHaLHOro cCTaH4apTa

Tpyanosble genctensObocHOBaHME OKa3aHMA Bbibopa cnocoba ycayr n BbINoAHEHNUS paboT Mo COAEPXKAaHNIO
N PEMOHTY 06LLEr0 MMYLLLECTBA B MHOrOKBApTUPHOM A0Me

OnpepeneHne ucnosiHuTeNen (noapanvmkos) pabot n ycnyr

OcyLecTBAeHNE MEPONPUATUIA N5 3aKIOYEHUS 10rOBOPOB C pPernoHaabHbIM onepaTopoM no cbopy,
TPaAHCMNOPTUNPOBKE, XPaHEHUIO N YTUNN3aLU W TBePAbIX ObITOBbIX 0TX0O0B, a TakKXe cneunaian3mpoBaHHbIMUA
opraHu3aumnsaMm no gepaTmsauunmn, 4e3nHCeKL MM

MaTepuranbHo-TeXHUYeCcKoe obecnevyeHune BbINOJHEHNS MAHOBLIX 3aaHuWN

MpoBefeHne NAaHOBbIX U BHEMIAHOBbLIX OCMOTPOB 06LEro MMyLecTsa B MHOrTOKBapTMPHOM JoMe
MoAroToBKa NPeasioXeHnn gns CobCTBEHHMKOB MO MiaHaM COAEP)KaHWUa U TEKYLLLEro peMoHTa 3/1eMEHTOB
6naroycTponcTea n TEPPUTOPUN, BXOAALLMX B COCTaB 06LLEero MyLLecTBa COBCTBEHHNKOB NOMELLEHNI B
MHOIOKBapTMPHOM AoMe

MoaroToBKa NpennoxeHnin ang cobCTBEHHMKOB NO BONpocaM 61aroyCTponcTBa 1 COAEP)KaHUS 3eNeHbIX
Haca>XeHWI

MoAroToBKa OTHETOB MO BbIMOJHEHWIO MAAHOBbIX 3a4aHNIA

MpoBepka BbINOJIHEHUS MEPOMPUATUI NO CaHUTAPHOMY COZepXKaHWio, NeTHEN U 3uMHeln ybopke
TeppUTOpPUN, 03eIEHEHNIO

MoaroToBKa MaTepuaibHON 6a3bl OpraHn3auum ona NpoBeaeHNs 3MMHEN U NeTHel yBopKu

Heobxogumble ymeHunscnonb3oBatb Hanbonee sphekTBHbIE CNOCODLI BLIMOAHEHNS PaboT U OKasaHus
yCJIyT MO COAEP>KAHUIO N PEMOHTY MHOMOKBapTMPHOIro foMa

OueHmMBaTb KBaJIMPUKALIMOHHbLIN YPOBEHb MEPCOHaNa NOAPAAHON OpraHmn3aLmm, ocyLLecTBaAAOWEN paboThl
Mo cofepXaHuto 1 PeMOHTY 0bLLero MMyLLeCTBa B MHOFOKBAapPTUPHOM AOMe

KOHKpeTn3MpoBaTb Llenn 1 3agadv NoapsaHON OpraHn3auunn, BeIMOAHSIOWER paboTsl U yCayru no
COAEPXXaHNIO N PEMOHTY 06LLero nMyLLecTBa B MHOFOKBapTUPHOM AoMe

icnonb30BaTb Cneunaan3npoBaHHbIE NPOrPaMMHbIE NPUIOXKEHNSA N UHGOPMaLMOHHO-
TeJIEKOMMYHMKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLWeCcTBEHNA KOMMYHUKaLWIA B OpraHn3aumm 1 c
BHELUHNMMW OpraHM3aunaMm

MpMeHATbL NporpaMmMHoe obecneyeHne N COBpeMEHHbIE MH(POPMALMOHHbLIE TEXHONIOTUN, NCMOJIb3YEMble
opraHusaumen

Heobxonmmele 3HaHnATexHOoNOrMm 06paboTkmn NHGOPMaLIMM C NCMONb30BAHNEM BbIYNCIUTEbHON TEXHUKMY,
COBPEMEHHbIX CPeCTB KOMMYHUKaLNN 1 CBA3N

CrneumannsnpoBaHHbIe NPOrpaMMHbIe NMPUIOXKEHWSA, B TOM YMc/ie B UHOPMaLMOHHO-
TeNleKOMMYHWKaLMOHHON ceTn "VIHTepHeT", 015 OCYLLEeCTBIEHUA KOMMYHUKAL U B OpraHM3aumnm n ¢
BHELLUHMMM OpraHu3aunsamm

MpaBuna n HOPMbl TEXHUYECKON 3KCNyaTaLumum XUAnWwHoro poHaa no Bonpocam CaHNTapHoro
cofepxaHus, o3eneHeHns u 6naroycTponcTea obLiero nMyLlecTsa B MHOrOKBapTUPHOM AoMe
CaHnTapHble HOpPMbI U MpaBuia NpoBeaeHns paboT Mo CaHNTapHOMY COLEPXXaHUo NoMelLLeHni obLero
NMYLLECTBA, MHXXEHEpPHbIX cucTeM cbopa TBEPAbIX KOMMYHasIbHbIX 0TXO40B

TeppuTopranbHble CxeMbl 0bpallleHns ¢ TBEPAbIMU KOMMYHaIbHbIMU 0TX04aMU

TexHonorun B 61aroyCTpPoNCTBE U 03€/IeHEHUN TEPPUTOPUIA

TexHonorum cbopa 1 BbIBO3a Mycopa

TexHoNornm NpoBefeHNs 03eeHNTeNbHbIX paboT

TpeboBaHuMs oxpaHbl Tpyaa

[pyrue xapakTepucTunku-
3.5.2. TpynoBasa pyHKUNSA
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HanmeHoBaHneOpraHusauunsa Hagaexallero Cogep)XXaHns n PEMOHTA MHXXEHEPHBIX CUCTEM
MHOIOKBapTUPHbLIX AOMOB

KopnE/02.6

YpoBeHb (MoAYypOBeHb) KBaAnpuKaLmm

6

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNLHOro CTaH4apTa

Tpyaosble genctensaObocHoBaHme cnocoba okasaHus yCayr 1 BeiNOAHEHMA paboT no cogep)xaHuio n
PEMOHTY 06Lero nMyLLecTBa B MHOrOKBapTMPHOM AoMe

OnpepeneHne ucnosHuTenen (noapanymkos) pabot n ycnyr

MaTepuanbHo-TeXHUYeckoe obecneyeHne BbINMOIHEHNS MAAaHOBbLIX 3aA4aHWiA

MNaHoBbIA W BHEMMAHOBLIA OCMOTP 06LLEro UMyLLLECTBA B MHOrOKBApTUPHOM LOMe

MoAroToBKa NpeaoXeHnn 4na cObCTBEHHUKOB MO MaHaM COLEepPXKaHWs U TEKYLLEro peEMOHTa
NHXXEHEPHbIX CUCTEM, BXOAALLNX B COCTaB 06LLero nmyLlecTsa B MHOrOKBapTUPHOM AOMe

MoaroToBka npefnoxeHun ans cobCTBEHHUKOB NO BONPOCaM 3HeprocbepexeHns, NpUMeHeHNs HOBbIX
MaTepuanos, COBPeMeHHOro 06opyLoBaHMA NPY OpraHn3aLnm PEMOHTHbIX paboT

MoAroToBKa OTYETOB MO BbIMNOJHEHWUIO NAAHOBLIX 3a4aHuUN

MpoBepKa BbIMOJIHEHUS MEPOMNPUATHN MO COAEPXKAHMIO U TEKYLLEMY PEMOHTY MHOrOKBapTUPHbLIX OMOB
MOAroTOBKa MHXEHEPHbLIX CUCTEM MHOMOKBApPTUPHbLIX LOMOB K CE30HHOMN 3KCNayaTaLmm

Pa3paboTka 3agaHnii 4N UCNoOAHUTENEN yCayr n paboT No cogep)XaHuio n peMoHTy obuero nmyuiecTea B
MHOIOKBapTMPHOM A0Me

Heobxogumble ymeHunscnonb3oBaTb Hanbonee sphekTBHbIE CNOCOOLI BLIMOAHEHNS PaboT U OKasaHus
YCAyr No COAEPXAHMUIO N PEMOHTY 06Llero umyLLecTBa B MHOrOKBapTUPHOM AoMe

OueHnBaTb KBanN(MKaLMOHHbIA YPOBEHb MEPCOHaa NOAPALHON OpraHn3aLmm, ocyLlecTBasowen paboTsl
Mo COAEPXAHUIO N PEMOHTY 06LLEro MMyLLLECTBa B MHOFOKBapTUPHOM foMe

OnpefensiTb CNocobbl yCTPaHEHUS HENCMPABHOCTEN N Ae(EKTOB MHXXEHEPHBLIX CUCTEM Ha OCHOBE
COBPEMEHHbIX CTPOUTESIbHBIX TEXHOMOMUIA N MaTepuanos

YnpaBnATb B3aUMOLENCTBMEM C NOAPAAHBIMU OpPraHM3aunsaMy 4ns Hagnexalero MCnosHeHns
06543aTeNbLCTB N0 AOroBOpaM

Pa3pabaTbiBaTb NOAXOAbI, BK/OYaA HECTAaHAAPTHbLIE, K BbINOJHEHWIO TPYAOBbLIX 3a4aHNA NOCPEeACTBOM
MNCMNoJib30BaHNA cneynanbHbIX 3HAHWI K 3KCNEePTHbIX NCTOYHUKOB I/IHCbOpMaLI,VIVI

Micnonb3oBaTh CreLnann3npoBaHHbIe NPOrpaMMHble MPUNOXKEHNA U UHPOPMALMOHHO-
TENIEKOMMYHUNKALMOHHYI0 CeTb "MHTepHeT" ANs OCYLEeCTBIEHNA KOMMYHMKaLWIA B OpraHm3aumm u ¢
BHELUHUMM OpraHmnsaumnsamm

MpyMeHATb NporpaMmMHoe obecneyeHne N COBpeMEHHbIE MH(POPMALMOHHbIE TEXHOOTUN, NCMOJIb3YeMble
opraHusauunen

Heobxogumble 3HaHnsaTexHonornm 06paboTkm MHDOPMaL MK C UCMOJSIb30BAHNEM BbIYUCANTENBHON TEXHUKMN,
COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1 CBSA3M

CneunannsnpoBaHHbIe MPOrpPaMMHbIE NMPUIOXKEHMNS, B TOM YMCSe B MHGOOPMaLIMOHHO-
TeNIeKOMMYHMKALUMOHHON ceTn "NHTepHeT", 015 OCYLLECTBIEHNA KOMMYHUKAL WA B OpraHM3aumnm n ¢
BHELWHWMW OpraHn3almnamMmm

HopmaTusHble NpaBoBbIe aKTbl N METOAMNYECKNE OOKYMEHTbI, PernameHTupyowme 0esTelbHOCTb Mo
YyNPaBJIEHNIO MHOTOKBaPTUPHbLIMU AOMaMMU

OCHOBbI KOH(JIMKTOOr M NPW B3aUMOAENCTBUN C COBCTBEHHMKAMM MOMELLEHNA MHOrOKBAapTUPHOI0 A0Ma
HomeHknaTypa 1 CBOMCTBA MaTepManoB, MPMMEHSEMbIX B CTPOUTENbHbIX KOHCTPYKLMUAX
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Mopsaok pa3paboTky 1 CONPOBOXAEHMS NMPON3BOACTBEHHO-TEXHNYECKON LOKYMEHTaL UK

Mpasuna onpeneneHns Grusn4eckoro 1 MopasbHOro N3Hoca 3aaHui

CTponTeNbHble HOPMbI 1 NPaBWJIa, CBOAbI NPaBU

TexHonormsa cTpouTenbHbIX paboT

[letheKThbl 1 HEUCMPABHOCTM MHXXEHEPHbIX CUCTEM MHOMOKBAPTUPHOIO AOMA W TEXHOIOMUN UX YCTPaHEeHNS
OCHOBbI CTPOUTENBHON (U3NKN N MEXAHWKMN FTPYHTOB

OCHOBbI FMAPABANKA U BEHTUASLIAN

TpeboBaHMA oxpaHbl TpyAaa

HopMbl 1 npaBuna noxapHon 6e30nacHOCTY NPy NPOBEAEHUN PEMOHTHbIX paboT

MpaBuna N HOPMbI TEXHUYECKOMN 3KCMyaTaLMm MHOrOKBAPTUPHbLIX [OMOB

[pyrve xapakTepucTuku-

3.5.3. TpynoBas hyHKLNA

HanmeHoBaHneOpraHn3auus Hagnexallero CoaepXXaHus 1 peMOHTa KOHCTPYKTUBHbIX 3/1IEMEHTOB
MHOIOKBapPTMPHBLIX OMOB

KoaE/03.6

YpoBeHb (MoaypoBEHb) KBaUMKaLUn

6

MpoucxoxaeHvie TpyAoBon yHKUMMOPUrnHanX3anMcTBOBaHO M3 opUruHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro cTaHdapTa

Tpynosble genctensaO6bocHoBaHMe cnocoba okasaHus YCAyr 1 BbINOJHEHMA paboT Mo cogep>XaHuio n
PeMOHTY 06LLero nMyLLecTBa B MHOrOKBapTUPHOM AoMe

OnpepeneHne ucnosiHUTeNen (noapanvmkos) pabot n ycnyr

MaTepunanbHo-TexHn4Yeckoe obecnevyeHne BbINOJHEHNS MAAHOBbIX 3a4aHuNN

MoAroToBKa MAaHOBLIX M BHEMIAHOBLIX OCMOTPOB 06LLEero NMyLLecTBa B MHOFrOKBapTUPHOM AOMe
MoAroToBKa NPeasioXeHnn gns cobCTBEHHMKOB MO NiaHaM COAEP)XXaHNA N TEKYLLLEro peMOHTa 3/1EMEHTOB
6naroyCcTponcTBa 1 TEPPUTOPUN, BXOAALLMX B COCTaB 06LLEr0 MMYLLLECTBA B MHOIOKBApPTUPHOM fOMe
MoAroToBKa NPensIoXeHNn gns CobCTBEHHMKOB MO BONPOCaM 3HeprocbepexeHns, NPUMeEHEHNS HOBbIX
MaTepunasnos, COBPEMEHHOro 060pyAOBaHNS NMPU OpraHn3aLnM peMOHTHbLIX paboT

MogroToBKa 0TYETOB MO BLINOJHEHWIO M1AHOBLIX 3a4aHUI

MpoBepKa BbIMOJIHEHUSA MEPOMPUATUI NO COAEPXKAHUIO N TEKYLLEMY PEMOHTY MHOrOKBapTUPHbIX 4OMOB

Heobxogumble yMeHUSYUTATh NPOEKTHYIO JOKYMEHTaLNI0

Mcnonb3oBaTh COBpeMeHHble TeXHOJIOrnK y4eTa N XpaHeHnA TEXHNYEeCKON N NHOWN OOKYMeHTauunn
AHanM3MpoBaTb Ka4eCTBO U 06BbEMbI BbINOSHEHHbIX paboT

OnpepensTb CNOCobbl yCTPaHEHUS HEMCMPABHOCTEN U AeeKTOB KOHCTPYKTUBHbIX 3JIEMEHTOB Ha OCHOBE
COBPEMEHHbIX CTPOUTESIbHBIX TEXHOMOMUIA N MaTepuanos

AHaNM3MpoBaTb Pe3ynbTaTbl BbIMOJHEHHbLIX PaboT Ha COOTBETCTBMNE UCMONHUTENBHOW N TEXHUYECKOW
LOKYMEHTaLUN

OCyLWwecTBASATb KOHTPOJIb KA4eCTBa BbINOAHEHNS paboT

Vicnonb3oBaTh Creumnasn3npoBaHHble NPorpaMMHble MPUNoXEHNA 1 MHPOPMaLMOHHO-
TeJIEKOMMYHMKALMOHHYIO ceTb "VIHTepHeT" Ans oCyLeCcTBAEHNA KOMMYHUKaLWIA B OpraHn3aumm 1 c
BHELLUHMMMW OpraHn3aLnsmm

MpyMeHATbL NporpaMmMHoe obecneyeHmne N COBpeMEHHbIE MHPOPMALMOHHbLIE TEXHONIOTUN, NCMOJIb3yEMble
opraHmnsauunen

HeobxonavMble 3HaHUATEXHONOr M 06PaboTKN MHPOPMALIAKN C UCMOIb30BAHNEM BbIYUCUTEIbHON TEXHUKN,
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COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1N CBS3M

CneunannsnpoBaHHbIe MPOrpPaMMHbIE NMPUIOXKEHMNS, B TOM YMCae B MHPOOPMaLIMOHHO-
Te/NIeKOMMYHMKaALUMOHHON ceTn "NHTepHeT", 015 OCYLLECTBIEHNA KOMMYHUKALMIA B OpraHM3auunm n ¢
BHELWHWMW OpraHn3almnamMm

HopmaTuBHbIe NpaBoBbIE aKThl, PperjiaMeHTUpyoLWne gesaTebHOCTb Mo OpraHn3aLnumn KanuTaabHoro
peMOHTa 0bLLero NMyLLLEeCTBa B MHOFOKBapPTUPHOM [0Me

OCHOBbI KOH(IMKTOMOr M NPU B3aNMOLENCTBUMN C COBCTBEHHNKAMW MHOTOKBapTMPHOro A0Ma
HomeHknaTypa 1 CBOMCTBA MaTepPWaoB, MPMMEHSEMbIX B CTPOUTENbHbIX KOHCTPYKLMUAX

Mopapok pa3paboTKu U CONPOBOXAEHNSA NPON3BOACTBEHHO-TEXHNYECKON LOKYMEHTALUN

MpaBuna onpegeneHns GU3NYECKOro 1 MOpPasibHOro N3HOCa 34aHWN

CTpouTenbHble HOPMbI 1 NMpaBuaa, CBOAbI NPaBu

TexHonorna cTponTenbHbix paboT

[edheKTbl 1 HEMCNPABHOCTN KOHCTPYKTUBHbIX 3JIEMEHTOB MHOFOKBApPTUPHOr0 0Ma U TEXHOIOI NN NX
yCTpaHeHuns

OCHOBbI CTPOMTESILHON (PUNKN N MEXAHWNKMN TPYHTOB

OCHOBHbI rmopasankn n BeHTUNIALNN

TpeboBaHMA oxpaHbl TpyAa

[pyrvne xapakTepucTuku-
3.6. O6obuieHHas TpynoBas PyHKLUMS

HanmeHoBaHue
PyKoBOACTBO LeATENbHOCTbIO MO YNPaBAeHUI0 MHOMOKBAaPTUPHbIMU foMaMnKoLFYpoBeHb KBanndukaumm7

MpouncxoxxaeHne 0606LLeHHON TPYA0BON (YHKLUUNOPUrnHanX3anmcTBOBaHO 13 OpUrnHaia

KoL opurvnHana
PernctpaunoHHbIn HoMep NpoecCcMoHaNbHOro CTaHaapTa

B03MOXXHble HAMEHOBaHNS O0JHKHOCTEN, npodeccunnpektop
[eHepanbHbIA AUPEKTOP
YNpaBnsoLWmMin MHOrOKBaPTUPHLIM LOMOM

TpeboBaHuMsa kK 0bpa3oBaHMIo U 0byyYeHUOBLICLLEe 0bpa3oBaHMe - MarnucTpaTypa

nnm

Bbicliee obpa3oBaHue (HenpodnabHOE) - MarncTpaTypa 1 AONOJHUTENbHOE NMPOodeCcCMoHaNbHOE
obpa3oBaHuMe - NporpamMMbl NPOGECcCMoHaNbLHOM NePenoaroTOBKM No NPoguIto AesTeNbHOCTH
TpeboBaHMs K OMNbITY NpakTU4yeckon paboTbiHe MeHee NATU NeT B 061aCTU XUJINLLHO-KOMMYHaJIbHOM 0
X035MCTBa, CTPOMTENLCTBA, B TOM YUCJIE HE MEHEE ABYX JIeT Ha PYKOBOAALLMX LOKHOCTSX

Ocobble ycnosusi gonycka kK pabote-

[pyrue xapakTepuCcTUKNPEKOMEHAYETCSA AONONHUTENBbHOE NPOdeCcCnoHaNbHOe 0bpa3oBaHme - MPOrpaMMmbl
MOBbILLEHMS KBaNUDUKaLUK 1Mo Npochnio AesTeNbHOCTU HE pexXe 0[HOM0 pa3a B TPW rofa 3aMecTuTeNb
reHepasibHOro AMPEKTOPA, 3aMeCTUTENb AMPEKTOPA MOTYT BbIMOJHATL TPYAOBbIE (DYHKLMM PYKOBOAMTENS
ncxoga m3 CI'IeLI,VI(pVIKVI opraHm3saumnn

JononHuTenbHbIe XapakKTEPUCTUKN

HavmMeHoBaHVe [OKyMeHTa

Kon

HanmeHoBaHWe 6a30B0W rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK31120PykoBoauTeNnN y4pexx AeHUA, OpraHn3aumim n NnpeanpusaTui
EKC-OupeKkTop (reHepanbHbIi ANPEKTOP, YNPaBASaoWmMIN) NnpeanpmuaTums
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OKNATP20560l eHepanbHbIA AUPEKTOP NPeanpuaTns
21495QnpekTop (HavYasbHUK, YNpaBaaoLWwmnn) npeanpuaTus
OKCO02.08.04.01CtpounTenbCTBO

5.38.04.100KnnnwHoe xX034nCTBO U KOMMYHaslbHasA MHPPaCTPyKTypa
5.43.04.01Cepsuc

3.6.1. Tpynosasa pyHKUMSA

HanmeHoBaHmellpoBeaeHve aHanm3a 3 HeKTUBHOCTY YNPaBIEHNS MHOTOKBAPTUPHbLIMMK LOMaMu
KoagF/01.7

YpoBeHb (MoAypoBeHb) KBaanpukaumnm

7

MpouncxoxxaeHne Tpyaoson hyHKUMMOpUrnHanX3anMCcTBOBAHO U3 OpUrMHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOro CTaH4apTa

TpynoBble AeNCTBMSMOHUTOPUHT NapaMeTpoB 6e30MacHOCTM U COXPAHHOCTU MHOTOKBapPTUPHbIX OMOB
MpoBeaeHne aHann3a obpalleHnin NoTpebuTenen XXNNNWHO-KOMMYHaIbHbIX YCyr

MpoBeaeHne aHan3a 3PEKTUBHOCTU CUCTEMbI B3aMMOAENCTBIUS C NoTpebuTensamu

MpoBeaeHWe aHaAM3a AesTeNbHOCTY NOAPSAHbIX OpraHu3aLuii

MpoBeaeHne OLEHKMN AeATENbHOCTN PYKOBOAUTENEN OpPraHn3aL/mm

MpoBeaeHne OLLEHKM KalpOBOro NMoTeHLaNa opraHmauum

MoAroToBKa OPraHM3aLun K He3aBUCMMON OLeHKe KayecTBa paboT 1 ycayr; NoAroToBka nepcoHana K
HE3aBMCUMOW OLIEHKE KBaM(UKALIMM, BHEAPEHUIO CUCTEM MEHE)KMEHTA KaYecTBa

MpoBeaeHNe OLEHKN U3MEHEHMWI MPOEKTHbLIX XapaKTEPUCTUK 1 NOTPEBUTENBCKUX CBONCTB
MHOFOKBAPTMPHOr0 AOMa 3a MNJaHOBbLIA Nepno ynpaBfieHus

MoAroToBKa aHaIMTNYECKUX MAaTEPUASIOB O AEeSTENIbHOCTY MO YNpPaBJEHWI0 MHOrOKBAPTUPHLIMK AOMaMM
MpoBeaeHVe aHan3a PaboTkl OpraHn3aLm No NPeanMCaHNsaM KOHTPOUPYIOLWMX OpraHoB

Heobxogumble ymeHUABbIOMpaTb oNTUManbHble (POPMbl KOMMYHUKALMIA MPU OCYLLECTBAEHUN KOHTPOJIA
Ka4yeCTBa BbINOJIHEHMSA paboT

Onpenenstb opMbl KOHTPOS B 3aBUCUMOCTU OT KBaJIMPUKAL MM UCNOSHUTENS

OpraHn30BbIBaTb HE3aBUCUMYIO OLIEHKY KBaANM(GUKALUA 1 aTTecTauunio COTPYAHNKOB

Pa3pabaTbiBaTb BapuaHThbl PeLLEHNI MO KOPPEKTMPOBKE B3aMMOPACYETOB C NOAPAAHBIMK OpraHn3aLnsmm,
OUEeHMBaTb NOCNeACTBUSA X peannsauunm

PaspabaTbiBaTb MOAX0AbI K U3MEHEHWIO AOMOBOPHbIX OTHOLIEHMWI C NOAPSAAHBIMU U CNeLMaNn3npoBaHHbIMU
OpraHu3aunsMmn C UCNOJb30BaHMEM CNeELNaIbHbIX 3HAHUIA 1 3KCMEPTHLIX UCTOYHUKOB NHGOpMaLnn
BbiiBAATL M NpegoTBpaLLlaTh CUTYaL MM BO3HUKHOBEHMA JINYHOW 3aUHTEPECOBaHHOCTM, KOTOPas NpUBOAUT
NN MOXKET NPUBECTN K KOHQJIMKTY MHTEPECoB

BbISIBNATL KOPPYMLUNOHHBIE PUCKWU U onpedensaTe NyTh NX MUHUMU3ALUN

OueHnBaTb CBOIO OEATENbHOCTb C TOYKW 3pEeHUS 3PPEKTUBHOCTU €€ KOHEYHbIX Pe3y/ibTaToB
Micnonb3oBaTh CNeUnann3npoBaHHbIe NPOrpaMMHble NMPUNOXKEHNA U UHPOPMALMOHHO-
TeNEKOMMYHUNKALMOHHY0 CeTb "MHTepHeT" ANs OCyLEeCTBIEHNS KOMMYHMKaLWIA B OpraHm3aumm u ¢
BHELUHUMM OpraHmnsaumnsamm

MpyMeHATb NporpaMmMHoe obecneyeHne N COBpeEMEHHbIE MHPOPMALMOHHbLIE TEXHOOTUN, NCMOJIb3yeMble
opraHusauunen

Heobxoaumele 3HaHUATEXHOMOr MM 06paboTKMN MHOPMALIMM C UCMOb30BAHNEM BLIYUCANTENbHON TEXHUKMN,
COBPEMEHHbIX CPEACTB KOMMYHMKALIMIA 1 CBA3M
Cneumnann3npoBaHHbie MPorpamMMHble NPUIOXKEHNS, B TOM YUCIe B UH(POPMALIMOHHO-
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TeJIeKOMMYHWKALUMOHHON ceTn "VIHTepHeT", ons oCyWecTBNeHNS KOMMYHUKaLWIA ¢ noTpebutenamu, ¢
COTPYAHMKaMM opraHmnsauum

HopMaTuBHbIE MPaBOBbIE aKThl, PEraMeHTMpYyoWne AeaTeNbHOCTb N0 YNPaBJEHNI0 MHOrOKBapPTUPHbIMK
LoMaMu

HopMaTuBHbIE MPaBOBbIE aKTbl TEXHNYECKOr0 perympoBaHns B 061acTn cepTudmKkaumm ycayr, CUCTEM
MeHe[)XMeHTa KayeCTBa OpraHu3aumm

HopMaTuBHbIe MpaBOBbIE aKThl, PErIaMeHTUPYIOLNE NPOBEAEHNE HE3ABMCMMOW OLIEHKN KBanUUKauum n
aTTecTaumm nepcoHana

nepCHeKTVIBbI pa3BnTnAa neaTenbHOCTN No ynpaBJ1eHNIO MHOMTOKBAPTUPHLIMKA OOMaMK

Mopsapok obpalleHnsa ¢ HOpMAaTUBHO-TEXHNYECKOWN, KOHCTPYKTOPCKON AOKYMeHTaLmen no
MHOrOKBapTUPHOMY LOMY

OCHOBbI JIOKYMEHTOBE,EHMNSA, COBPEMEHHbIE CTaHAAPTHbIE TPeboBaHNA K OTHETHOCTH

TexHonornm 06paboTKn MHPOPMaLIMK C MCMOJIb30BAHWEM BbIYUCANTENIbHOW TEXHUKN, COBPEMEHHbIX
CpencTB KOMMYHUKaLLMIA 1N CBA3K

MeToAbl XpaHeHNA N apXNBUPOBAHNA TEXHNYECKOW N MHOW JOKYMEHTaLMn CBA3aHHONM C ynpaBieHnem
MHOIOKBapTUPHbIMA AOMaMU

OCHOBbI MpeAnpuHMMaTENbCKON AEATENIbHOCTHY

3aKoHoAaTenbCTBO Poccuinckon defepaunm 0 3aWwmTe NpaB CybbeEKTOB NpeanpUHMMaTENbLCTBa MpU
npoBeLeHNN NMPOBEPOK KOHTPOJINPYOLNX OPraHoB

TexHn4yeckme pernaMmeHTbl B 061aCTn yrnpaBaeHns MHOMOKBapPTUPHbBIMI LOMaMu

MpaBunna n MeTonosorns MoOPMMpPOBaHNS CTOMMOCTU paboT 1 yCayr No coaep)XXaHuio 1 PeMoHTY obuiero
MMyLLEeCTBa B MHOMOKBapTUPHOM JoMe

MeToabl OLeHKM NOTPeOHOCTM B HEOBXOANMBIX (PMHAHCOBbLIX pecypcax 4S9 COAEPKAHNS U PEMOHTa obLiero
nmyLLecTsa

3TVKa AenoBoro obLieHns 1 NpaBuia AeN0BbIX NEPErOBOPOB

MNpaBunna NpegocTaBaeHNs KOMMYHaJIbHbIX PECYPCOB U yCayr

MeToAbl OLLeHKN 1 MAHUMW3aL M PUCKOB MPU OKa3aHWM YCAYT W BbiNOJHEHMA paboT Mo COAepXXaHuto 1
PEMOHTY 06LLEero NMyLLLECTBa MHOrOKBApPTUPHOrO A0Ma

OCHOBbI CTAaTUCTMYECKOM OTHYETHOCTY

[pyrune xapakTepucTukun-

3.6.2. Tpynosasa pyHKUMSA

HanmeHoBaHMellnaHnpoBaHne gesTenbHOCTI Mo yrpaBieHU0 MHOrOKBapTUPHLIMU LOMaMK
KoaF/02.7

YpoBeHb (NoAYypOBeHb) KBaANpuKaLmm

7

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

KoL opurunHana
PernctpaunoHHbIn HoMep NpoecCcMoHanbHOro CTaHaapTa

Tpynosble aencteusPa3spaboTka obLLen CTpaTermm pasBnTs MHOFOKBapTUPHbIX AOMOB B MHTEpecax
COB6CTBEHHNKOB

OnpefeneHune LeneBbix NoKasaTenen AesTeNbHOCTY NO YyNPaBJEHNIO MHOrOKBAapTUPHLIMU LOMaMM
OnpegneneHmne cnocoba cbopa NnaTexen 3a XXUINLLHO-KOMMYHaJIbHbIE YCAYTU

ObecneyeHmne y4acTus COBCTBEHHNKOB B NPOLECCax MNAaHUPOBAHUS MEPONPUATIIA MO COAEPXKAHMIO U
PEMOHTY 06LLero nMyLwecTBa B MHOFOKBapTHPHbIX AOMax

YTBep)KAeHne NNaHoB PUHAHCOBO-IKOHOMUYECKON AeATENbHOCTU MO YNPABIEHNIO MHOrOKBapPTUPHbIX
LOMOB
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YTBEPXXAEHWE NNAHOB MPON3BOACTBEHHO-X03ANCTBEHHON AEATENBHOCTM NO YNPaBJAEHUIO
MHOIOKBapPTUPHbIX OMOB

YTBEp)XAeHWe NJIaHoB Mo 3HeprocbepekeHnto 1 NOBbILLEHNIO SHEPrO3((EKTUBHOCTH, YYHLLIEHNIO
noTpebuTenbCKnx CBONCTB, obecneyeHnto COXPaHHOCTU 1 6€30MacHOCTUN XN3HeAesTeNbHOCTHY
MHOIOKBapTMPHOro foMa

YTBEp)XAeHME MNJIaHOB NPO(ECCMOHANLHOM MNOATOTOBKM W MOBbILEHWSA KBaNUMUKaLUN NepcoHaa
opraHusauumn

YTBEp)XAEHME MJIAHOB MO OPraHM3auun aTTeCcTaLun N OLEHKN KBaMUKaLUM CNeLnanncToB

KoHTpob BeAeHNs N006BEKTHOIO NMAaHMPOBAHNUS U y4eTa MEPOMNPUATUI MO COLEPXKAHWIO 1 PEMOHTY
MHOIOKBapPTUPHbLIX JOMOB

OpraHusaums 31eKTPOHHOIO AOKYMEHTO000pOTa 1 BefeHNs 6a3 AaHHbIX, CBA3aHHbIX C AeSTENbHOCTbIO Mo
yrNpaBAEHNI0O MHOFOKBAPTUPHBLIMW AOMaMU

OpraHusaums npowecca obpaleHns C TEXHUYECKON 1 MHOW CBA3aHHOW C MHOMOKBAPTUPHbIM AOMOM, C
TpeboBaHNAMN HOPMATUBHbIX NPABOBbLIX aKTOB [AOKYMEHTaLUMWel B OpraHu3aLum

YTBEpXAeHNe NOANTUKN NHGPOPMALIMOHHON 6e30MacHOCTY opraHu3aunm

OpraHu3saLms 1 NPoBeaeHNEe SHEPreTNYECKOro ayamnTa 1 paboT Mo NoBbILLEHWIO 3HEPr03(HEKTUBHOCTH,
3HeprocbepexxeHmns n pecypcocbepexeHns B OTHOLLEHWUW YNPaBASEMbIX MHOMOKBapTMPHbLIX 4OMOB
KoHTposb cbanaHCMpoBaHHOCTM 006bEMOB BbINOJHAEMbIX PaboT Mo comep)KaHuio obLero NMyLLLeCTBa B
MHOIOKBapPTMPHbIX AIOMaxX U 06beMOB PUHAHCMPOBaHUS Anst obecnevyeHns 6e3ybbITOHHOr0 X035MCTBOBAHUS

Heobxoaunmble yMeHUATNPUMEHATbL HOPMaTUBHbIE NPaBOBble akThbl B 0611aCTK (hrHaHCKpoBaHKa paboT no
COLEPXXaHWIO N TEeKYLLEeMY PEMOHTY, KanunTaabHOMY PEMOHTY 06LLero uMyLecTea B MHOMOKBapPTUPHbIX
foMax

Wcnonb30BaTh COBPEMEHHbIE TEXHOIOMUN XPaHEHWS U y4eTa AaHHbIX 0 COBCTBEHHUKAX N HAaHUMaTenNsX,
Ha4YMCNeHMAX U NOCTYMaKLWMX niaTexxax

Pa3pabaTbiBaTb CXxeMbl OpraHM3aLmm pa3nnyHelx cnocobos nprema nnatexxen 3a XUINLHO-KOMMYHa lbHble
ycnyru

®opMumpoBaTb CUCTEMY MOAFOTOBKU U MOBbILLIEHUS KBaNU(UKaLUN KaLpOB B OpraHu3auum
KoHTponupoBaTb npouecc obpalLeHns ¢ TEXHUYECKON U MHON CBA3aHHON C MHOrOKBapTUPHBIM LLOMOM, C
TpeboBaHNAMY HOPMATUBHLIX NMPABOBbLIX aKTOB AOKYMEHTaLuuen B opraHu3aunm

CocTaBnaTb NepevyeHb MepPONPUATUIA, HarnpaBeHHbIX Ha MOBbILLIEHNE 3HEPro3HEeKTUBHOCTH,
3HeprocbepexeHuns n pecypcocbeperxeHns B OTHOLIEHNN MHOTOKBAPTMPHbLIX OMOB

AHaNiM3mpoBaTh LeATesIbHOCTb MepcoHasna opraHu3aumnm, NPUHNMaTb PeLleHrs no onTuMm3auum
NeATeNbHOCTU CTPYKTYPHbLIX MOAPa3AeIeHNn B COOTBETCTBUM C UX 3afa4aMn U YHKLMAMU
Pa3pabaTbiBaTb aHTUKOPPYMLMOHHYIO MONUTUKY OpraHM3aLnm u BHeAPATb Mepbl N0 NPeAoTBPaLLEHNIO
Koppynumm

BbibrpaTb onTUMasibHblE POPMbI KOMMYHWUKALLMIA NPY OpraHn3auun paboTbl C NepcoHanom
Vicnosib30BaTh Cneunasm3npoBaHHble MPorpaMMHble NPUIIoXKEHUS U MHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHYIO CeTb "VIHTepHeT" Ans oCyLecTBeHNA KOMMYHUKaLWIA B OpraHn3aumm u c
BHELLUHMMM OpraHu3aunsamm

MpumeHsTL NporpamMmMHoe obecneyeHne n COBpeMeHHbIe NHPOPMaLMOHHbIE TEXHOJIO MU, NCMOJIb3yeMble
opraHusaumnen

Heobxogumble 3HaHnaTexHonornm 0bpaboTkn MHOpMaLMKM C NCNOJSIb30BAHMEM CPEACTB BblYNCINTENLHON
TEXHWKWN, COBPEMEHHbIX CPEACTB KOMMYHUKALINA 1 CBA3M

CneumnannsnpoBaHHbIe NPOrpaMMHbIe MPUNOXKEHNS, B TOM YMcae B MHDOPMaLMOHHO-
TeNeKOMMYHUNKaLMOHHOM ceTn "NHTepHeT", ANS OCYLECTBIEHNS KOMMYHUKALWIA B OpraHn3aumm n ¢
BHELLUHMMM OpraHu3aLnsmm

HopMaTuBHbIe NpaBoBble akTbl B 061aCTN rpafoCcTpouTensCTBa 1 61aroycTponcTea
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HopMaTuBHbIE MPaBOBbIE aKThl, PernaMeHTupyoLwmne AeaTenbHOCTb N0 YNPaBJEHNI0 MHOrOKBapTUPHbIMY
LoMaMu

Mopsagok NpoBefeHNs IHEPreTM4ecKoro ayamTa

TexHonornm sHeprosdeKTUBHOCTU, IHeprocbepexxeHns n pecypcocbepexeHns MHOroKBapTMPHOro AoMa
Cnocobbl Nprema niaTexen 3a XWINLHO-KOMMYHalbHbIe YCNYT I

HopMaTuBHbIE MPaBOBbIE aKThl, PErlaMeHTMPYIOLLNE AeATelbHOCTb MNIAaTEXHbIX areHTOB

MpaBnna n MeToabl TEKYLLEro 1 MePCNEKTUBHOrO NiaHWpPOBaHNS NPON3BOACTBEHHO-X03ANCTBEHHOW
LeATeNbHOCTU OpraHn3aLmm

OCHOBbI Fpa,aHCKO-MPaBOBbIX OTHOLLEHWI B Cchepe ynpaBaeHns MHOMrOKBapTUPHbLIMK LOMaMu

OcHoBbI ByxranTepckoro 1 HasloroBoro y4yeTa

HopMaTuBHbIE MPaBOBbIE aKThl, PernaMeHTupyowmne eaTeNbHOCTb N0 HAYNCIEHUAM 33 XUINLLHO-
KOMMYHaJlbHble YCIyrn

MpaBuna oxpaHbl Tpyada

TpeboBaHMA aHTUKOPPYMNLMOHHOIO 3aKoHoAaTeNbCTBa Poccuninckon Gegepaunm n 0TBETCTBEHHOCTL 3a
COBEpLUEHNE KOPPYNLMOHHbIX NPaBOHapPYyLUEHW

OCHOBHble Mepbl N0 MpefoTBPaLLEHNIO KOPPYMNLMK B OpraHu3aumm

I3MeHeHNs 3aKOHOB, MOCTAaHOBJIEHNI, HOPMATUBHbLIX NPABOBbLIX aKTOB U METOANYECKMNX OOKYMEHTOB,
pernamMeHTUpPYLWMX LeAaTeNbHOCTb OpraHn3aumm

[pyrve xapakTepucTuku-

3.6.3. TpyLnoBas (hyHKLNA

HanmeHoBaHumeYnpaBieHve npoLeccaMy peaansaunmy niaHoB no ynpasaeHUto MHOFOKBapTUPHbLIMU LOMaMu
KonF/03.7

YpoBeHb (MoAypoOBeEHb) KBaANGMKaLum

7

MpoucxoxaeHve TpyaoBon GyHKUMMOPUrnHanX3anMcTBOBaHO M3 opUruHana

Kol opurmnHana
PerncTpaunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

TpyLoBble gencTBusOpraHusanmsa obpaTHON CBA3M C NOTPEBUTENAMUN XUANLLHO-KOMMYHaIbHbIX YCAYT
OpraHusaums B3auMoaencTBms € NOTpebuTensiMm no BONPOCaM KavyecTBa XXUJINLLHO-KOMMYHaJIbHbIX YCayr
OpraHusaums paboTsl ¢ 06WeCcTBEHHbIMW 00 BbEANHEHNAMY FPaXKAaH N0 BOMPOCaM yrpaBieHus,
cofepXaHusa 1 peMoHTa obLlero nMyLLeCcTBa B MHOFOKBapTUPHbIX AOMax

®opMUpPOBaHNE KOMaHAbl PYKOBOAMTENEN

KoHTponb noabopa Kagpos, X pacCTaHOBKA U paLlMiOHaNbHOE UCMOAb30BaHME KaApoBOro noTeHunana
O3HaKoMJlIeEHNE NepCcoHana C TpeboBaHMAMMN OXPaHbl TPyAa, MPOMBILLJIEHHON 1 MOXapHoN 6e3onacHoCTK
OnpegneneHne QyHKUUA CTPYKTYPHbIX MOAPA3AENEHNA OpraHu3aLmm ans obecnevyeHns CNoAHEHNS
HOPMaTWBHbIX NMPaBOBbIX aKTOB, PEryAUPYOLLNX AeSTEeNbHOCTb N0 YNPaBAEHNIO MHOIOKBApTUPHbIMU
AOoMaMu

KoopamnHaumsa 1 KOHTPOJb AeATeNbHOCTU CTPYKTYPHbIX NOAPa3AeNeHN OpraHm3aLnm

BHenpeHne aBTOMaTU3NPOBaHHbIX MPOLLECCOB YNPaBAEHNS MHOrOKBAaPTUPHLIMU AOMaMK

OpraHusaums npefoctaBneHmsa cobCTBEHHMKAM OTYETHOCTU O pe3yfibTaTaxX AeATEeNbHOCTY MO YyNpPaBieHUIo
MHOIOKBapPTMPHbLIMI IOMaMu

Heobxoanmble ymeHnsiObecneymBaTb UCNOJIHEHNE HOPMATUBHbLIX NMPABOBLIX aKTOB, PErYINPYIOLLNX
NeaTeNbHOCTb MO YNPaB/IeHNI0 MHOrOKBAaPTUPHLIMI JOMaMK

PacnpenensaTb 06s3aTeNbCTBA YNPABASAOLWEN OPraHn3aLMn No CTPYKTYPHLIM NOAPa3AeNIeHUAM
opraHusaunm gns obecnevyeHns NCNOIHEHNS HOPMATWBHbIX NMPABOBLIX aKTOB PErynNpPYLINX NesTeNbHOCTb
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Mo yrnpaB/IEHNIO MHOrOKBAPTUPHbLIMK IOMaMu
OpraHn30BbIBaTb M aHaN3MpPOBaTb AeATE/IbHOCTb NePCOHa a OpraHn3aumm, NPUHNMaTL PeLLEHNS NO
oONTUMM3aUNN AeATENbHOCTI CTPYKTYPHbIX MOApPa3Ae/eHNA B COOTBETCTBMM C X 3afa4aMn N YHKLMAMM
BbibrpaTb onTUManbHble POPMbl KOMMYHUKALLMIA NPY OpraHn3auun paboTbl C NepcoHanom

BbiiBNATL M NpeaoTBpaLLlaTbh CUTYaLMM BO3HUKHOBEHWSA JINYHOW 3aUHTEPECOBaHHOCTM, KOTOpas NpUBOAUT
WA MOXKET MPUBECTU K KOH(DIIMKTY MHTEPECOB

OnpepensTb 3a4ayn NpodeccnoHasbHOro U IMYHOCTHOMO Pa3BUTKA, 3aHMMaTbCS camoobpa3oBaHNEM U
MaaHWpPOBaTb MOBbILLEHNE KBaNNGMKaLUn

Vicnonb3oBaTh Creunasn3npoBaHHble NPorpaMMHble NPUIoXeHNa 1 MHPOPMaLMOHHO-
TeJIEKOMMYHMKALMOHHYIO ceTb "VIHTepHeT" Ans oCyLWeCcTBAEHNA KOMMYHUKaLWIA B OpraHn3aumm 1 c
BHELLUHVMMMW OpraHn3aLnsmm

MpyMeHATb NporpaMmHoe obecneyeHne N COBpeMEHHbIE MHPOPMALMOHHbLIE TEXHOOT NN, NCMOJIb3yeMble
opraHusauunen

Heobxogumble 3HaHnaTexHonornm 06paboTkn MHDOPMaLMKN C UCMOJSIb30BAHNEM BbIYUCANTENBHOW TEXHUKMN,
COBPEMEHHbIX CPeACTB KOMMYHUKALMNA 1 CBA3N

CneuvnannsnpoBaHHble MPOrpaMMHbIE NMPUIOXKEHMNS, B TOM YMCJIe B MHHOPMAaLIMOHHO-
TeNIEKOMMYHMKALUMOHHON ceTn "VHTepHeT", 015 OCYLECTBIEHUS KOMMYHUKALMIA B OpraHM3aLunm n ¢
BHELUHUMM OpraHunsaunsaMm

TpeboBaHMA HOPMATUBHbIX NPABOBbLIX aKTOB, PErYINPYIOLWNX AeATeNbHOCTb M0 YNPaBJeHNIo
MHOIOKBapTUPHLIMK LOMaMu

MpaBuna no>xapHon 6e3onacHoOCTK

TpyLoBOe 3aKOHOAATENLCTBO Poccuinckon depepaunn

MeTo[bl OLLeHKM 1 aHanm3a LeATEeNbHOCTU CTPYKTYPHOr0 Nofpa3fesieHms

JloKanbHble HOPMATMBHbIE aKTbl MO OnJjaTe Tpyha 1 hopMam MaTeEPUaIbHOro CTUMYIMPOBAHMA Ha OCHOBE
KOJIJIEKTMBHOIO OroBopa

KBanndukaLoHHble TpeboBaHUS K MepCoHay opraHu3aumm

3Tuka aenoBoro obLieHnsa 1 NpaBuia BeAEHUS NeperoBopos

TpeboBaHMA 0XxpaHbl TpyAaa

TpeboBaHMA aHTUKOPPYMNLMUOHHOIO 3aKoHOoAaTeNbCTBa Poccuninckon Gegepaunm n 0TBETCTBEHHOCTb 3a
COBEpLUEHME KOPPYNLMOHHbIX NPaBOHapPYyLUEHW

OCHOBHble Mepbl N0 NPEeLOTBPALLEHNIO KOPPYNLUUX B OpraHm3aumm

Opyrue xapakTepucTnkm-

3.6.4. TpynoBas pyHKUUA

HanmeHoBaHneOpraHn3auuns B3auMoAeNCTBUS C OpraHaMm BAacTu
KoaF/04.7

YpoBeHb (MoaypoBEHb) KBaUpUKaLmn

7

MpoucxoxxaeHne TpyaoBoN yHKLMMOPUrMHaNnX3anMCTBOBaHO U3 OpuUrnHana

Kopn opurvHana
PerncTpaunoHHbIA HoMep NpoeccMoHaLHOro cCTaH4apTa

Tpynosble genctensaMHbopMaLMoOHHOE B3aUMOAeNCTBME C OpraHaMmn UCNONHUTESIbHON BRacTh CybbekToB
Poccninckon degepaunmm n MECTHOrO CaMOynpaBJieHMs

MpefcTaBneHne MHTEPECOB OpPraHM3aLMmn B OpraHax MCNoJHUTENbHOM BNacTh CybbekToB Poccuinckon
depepaunm U MECTHOIO CaMOyMpaBIeHNs

OpraHun3saumsa cbopa nHpopMaLMM N LOKYMEHTALMUN Ha MMCbMEHHbIE 3aNpPOoCk! (TenedoHorpaMMamsil)
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OpraHoB UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon ®epepaumn 1 MECTHOrO CaMoynpaBfieHns no
XKUAULLHBIM BOMPOCaM, YNpPaBAeHNIO U COAep>KaHnio 0bLLero nMyLLecTea B MHOFOKBapTUPHBLIX AOMaX,
BOMPOCaM rpakAaHCKon 060pOHbI U 3aLUTbl HAaceeHNs 0T Ype3Bbl4alHbIX CUTYaL Wi

AHanus n cucteMaTmnsaumsa cobpaHHoON NHHOPMaLUM N [OKYMEHTALMW Ha MUCbMEHHbIE 3anpOoChl
(TenedoHorpamMmmamel) OpraHoOB MCNOJIHUTENbHON BNacTh CybbekToB Poccuinckon degepauum 1 MECTHOTO
CaMOyrnpaBfieHNs N0 XWIWLLHBIM BONPOCaM, yNpaBieHWIo N CogepKaHunio 0bLLiero nmyLiecTsa B
MHOIOKBapPTUPHbLIX AOMaXx, BONPOCaM rpa)kiaHCKon 060pOHbI 1 3aLUUThl HACENEHNS OT Ype3BblYaNHbIX
CUTyauMWi ANa NOAFOTOBKM LOKNAAO0B, LOKNAAHbIX 3aM1COK, CNPaBok

MoAroToBKa AOKIAA0B K 3aCeAaHnaM KoaernaabHbiX, COBELATENbHbLIX OPraHoB, CO34aBaeMbIX OpraHamMu
NCNONHUTENbHOW BNacTu cybbekToB Poccuinckon ®efiepalim 1 MECTHOrO CaMoynpaBaeHUs Mo XUANLLHbIM
BOMPOCaM, yrnpaB/eHNIo 1 cofep>xaHnio obLuero uMyLecTsa B MHOMOKBaAPTMPHBIX JOMaxX BOMpoOCaM
rpa4aHCKon 060POHbI 1 3aLMTbl HACeNeHNS OT Ype3BblHaliHbIX CUTYaLUN

MpenocTaBneHne LOKNALoB 1 06CyXAeHMe BONPOCOB NMOBECTKU AHA Ha 3aCeAaHUsAX KOIernabHbIX,
coBeLlaTeNbHbIX OPraHoOB, CO3aBaeMbIX OpraHaMm UCMONHUTENBLHOW BNacTu Cy6bekToB POCCUACKON
depepauym U MECTHOMO CaMOYMNPaBAEHNA MO XUAULWHLIM BOMPOCaM, YNPaBAEHUIO U COAepXaHuio obLuero
MMYLLECTBa B MHOTOKBAPTUPHbLIX LOMax BONPOCaM rpakAaHCKoN 060pOoHbI U 3aLLUThl HaCeNeHUs OT
4ype3sBblYaHbIX CUTYaLUiA

MpenocTaBneHne LOKNALOB 1 LOKYMEHTaLMM Ha MePoNnpuATHAX MO rpaXKaaHCKon 0bopoHe 1 3aLnThbl
HaceNeHUs OT Ype3BblYalHbIX CUTYaL M

MoAroToBKa OpraHu3auuy K NPOBEAEHUIO MPOBEPOK KOHTPOMPYOLWMUX OPraHoB

MpepocTaBneHne HGMOPMaLUN 1 LOKYMEHTALUW MPpU NPOBEAEHNN NMPOBEPOK KOHTPOJIMPYIOLLMX OPraHoB
OpraHusaums n KOHTPOJb UCNOJIHEHWSA NPeanMCaHNA KOHTPOIUPYIOLLMX OPraHOB

KoHTpo/b packpbITUs nHGOPMaLUn 0 AeSTEeNbHOCTI OpraHu3auum

MoaroToBka puHaHCOBOro 060CHOBaHMSA CTOMMOCTM paboT 1 yCayr nNo cogepxaHuio obLLero umMyLLecTsa
COHBCTBEHHUKOB MOMELLEHNA MHOrOKBapTUPHLIX OMOB 4711 ONpefesieHns pa3Mmepa niaThl 3a cogep)kaHue
YKWAOro NOMeLLeHns AN8 HaHUMaTeNen rocyLapCTBEHHOr0 U MyHULMMAAbHOr0 XXUANLLHOMO (hOHAA
MoAroToBKa CNPaBOYHOWM MHGOPMALIMM 1 OTHETOB AJ1 OPraHOB UCMOJIHUTENLHON BAacTu CybBbEKTOB
Poccuiickon ®epepaLlmm n MECTHOrO0 CaMOynpaBaeHMs Mo BOMPOCaM yrpaBfieHns MHOrOKBapTUPHbLIMU
foMaMu

Heobxoanmble yMeHUsBbIOUPaTb TUMOBbLIE METOALI U CNOCO6bLI BLIMOJHEHNS NPOMECCMOHAbHBIX 3a4ay
Pa3pabaTbiBaTb NiaHbl 4OJITOCPOYHOr0 CTPATErMYECKOro B3aUMoAeNCTBMSA C OpraHaMm MeCcTHOro
CaMOynpaBfieHNA MO XUAULLHBIM BOMPOCaM, yNpaBieHUIo 1 COAEP>KaHUI0 MHOrOKBapTUPHbIX LOMOB,
MOZEepHM3aUUN CTPYKTYPbl XUANLLHO-KOMMYHaJIbHOr0 X035MCTBa

MpuMeHATL HOPMaTMBHbIE MPaBOBbIE aKTbl B 061aCTN yNpaBaeHUs MHOMOKBapTUPHbLIMU LOMaMu
Pa3pabaTbiBaTb MAaHbl MO MEPOMPUATMAM rPaXKAaHCKOM 060POHbI U 3aLLMThI OT YPEe3BbIYaMHbIX CUTYaLNUIA
0606LaTb pe3ynbTaThl 4eATENLHOCTY MO YPABAEHUIO N COAEPXKAHWNIO MHOMOKBAPTMPHLIX 4OMOB A5
NHOPMUPOBAHNA OPraHoB NCMOJHUTENLHON BnacTh cybbekToB Poccminckon degepaunm n MECTHOMO
camoynpasfieHuns

Vicnonb3oBaTb Cneunann3npoBaHHbIe NPOrpaMMHbIE NPUAOXKEHUSA U UHOPMAaLMOHHO-
TENIEKOMMYHUNKALMOHHYI0 CceTb "MHTepHeT" ANs OCyLEeCTBIEHNA KOMMYHMKaLWIA B OpraHm3aumm u ¢
BHELUHMMMW OpraHm3aunaMu

MpyMeHATb NporpaMmMHoe obecneyeHne N COBpeMEHHbIE MH(POPMALMOHHbIE TEXHOOTUN, NCMOJIb3yeMble
opraHusauunen

Heobxogumble 3HaHnAaTexHonornm 0bpaboTkm MHDOPMaLMKM C MCNOJIb30BAHMEM CPEACTB BblYNCINTENLHON
TEXHWKWN, COBPEMEHHbIX CPEACTB KOMMYHUKALINIA 1 CBA3M

CneunannsnpoBaHHbIe MPOrpPaMMHbIE NMPUIOXKEHMNS, B TOM YMCae B MHGOOPMaLIMOHHO-
TeIeKOMMYHMKALUMOHHON ceTn "VHTepHeT", 015 OCYLLECTBIEHNA KOMMYHUKALMIA B OpraHM3aumnm n ¢

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp. 3413 35



BHELLUHMMMW OpraHn3aLnsMm

HopMaTuBHbIe MPaBOBLIE aKThl, PETYJIMPYIOLLNE OEATENLHOCTb MO YNPABJEHNIO MHOTOKBAPTUPHbIMM
JoMaMu

MonHomouns hegepanbHbIX OPraHOB UCMOJIHATESIbHON BIAaCTW, OPraHOB UCMOIHUTESIbHOM BNacTu
cybbekToB Poccuiickon degepaumm n MECTHOrO CaMoynpaBaeHns B 061aCT XUINLLHBIX OTHOLLIEHWUN
HopMaTuBHbIE NPaBOBbIE aKThbl B CPEPE KOHTPOJIbHO-HAA30PHbIX MOJIHOMOYMIA FOCYAaPCTBEHHbIX OPraHoB
Mopsagok NpoBeAeHNs NPOBEPOK KOHTPOJIMPYIOLLUMI OpraHamu

AOMUHUCTPATMBHAA OTBETCTBEHHOCTb 3@ HEUCMONIHEHNE HOPM HOPMATMBHLIX U NPABOBbLIX aKTOB,
perynmpylowmnx 0eaTeNbHOCTb Mo YNPaBAEHNIO N COAEPXKAaHWNIO MHOMOKBAPTUPHLIX LOMOB, HApYLLUEHUS
JINLLEH3NOHHBIX TpeboBaHW

MpaBnna n MeTobl TEKYLLEro 1 MEPCNEKTUBHOIO NiaHWPOBAHNS NMPON3BOACTBEHHO-X03ANCTBEHHOW
AeATeNbHOCTU OpraHn3aLmm

STuka aenoBoro oblueHnsa 1 NpaBuia NPOBeAEHNS Oe/0BbIX NepPeroBopoB

OCHOBbI FpaXx4aHCKO-NPaBOBbIX OTHOLWIEHWI B Chepe ynpaBaeHNs MHOFOKBapTUPHbLIMK AOMaMu

Opyrue xapakTepucTnkm-

IV. CBegeHunsa 06 opraHusaumsax - pa3paboTynkax
npoeccmoHanbHOro CTaHaapTa

4.1. OTBETCTBEHHAs OpraHM3auns-pa3paboTImK
CoBeT no NpodeCcCnoHaNbHbIM KBaN(UKALMAM B XKXNIMLWHO-KOMMYHaJIbHOM X03AACTBe, ropo MocKBa
MNpencepnatens copetakKosnos A.M.

4.2. HanmeHoBaHUS opraHm3aunii-pa3paboTymkos

1AHO "LUeHTp pa3BnTusa NnpothecCnoHasbHbIX KBaaNMUKaLUNii B XXUINLLHO-KOMMYHabHOM X0351MCTBE",
ropog MockBa

2Accoumauus "HaumoHanbHoe 06beanHeHNe opraHn3aLnii XXuanwHo-KoOMMYyHa bHOr0 KoMMekca", ropoa
MockBa

3Accoumauus "Coto3 paboTofaTenen opraHu3aLmin XuanLwHoO-KOMMYHalbHOro X03s1McTBa Pecnybnmku
bawkopTocTaH", ropon Yda, Pecnybnvka bawkopTocTaH

43A0 "AKL XXunkomaygut", ropos Mockea

53A0 "LleHTp MyHMLUNaAbLHON SKOHOMUKK 1 NpaBa", ropoa MockBa

6MexxpernoHanbHbIN Npodcoto3 xun3HeobecneyeHus CaHkT-MeTepbypra n JIeHUHrpaackon obnacTu, ropos
CaHkT-MeTepbypr

7000 "BocTo4HO-Cnbupcknii permoHansHein LLOK n HMN", ropon KpacHosapck

8OrbY "BHUW Tpyna" MunTpypna Poccun, ropos MockBsa

1 O6LLEepOCCUNCKUA KNacCuKaTop 3aHATUNA.

2 O6LLepoCCMNCKI KNnaccudukaTop BULOB IKOHOMUNYECKOWN AeATebHOCTU.

3 0bLiepoccninckmnin KnaccuukaTop cneunanbHOCTeNn No 0bpa3oBaHuLo.

4 EAMHBIN KBAaNNGUKALNOHHBIA CNPaBOYHNK AO/KHOCTEN PYKOBOANTENEN, CNELNaNNCTOB 1 CAYXKaLlmnX.

5 ObLiepoccnitckmnin knaccudukaTop npodeccuin pabodnx, 4OMKHOCTEN CAYXALLMUX U TapUQHbIX pa3psiaoB.
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