006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCcTBeHHOM YCJIYyru no npMeMy ot cTpaxoBaTeseu
peecTpoB 3aCTpaxoBaHHbIX JIUL, O NepevyucsieHuum
AONOJIHUTEJIbHbIX CTPAXOBbIX B3HOCOB HA HAKOMUTEJIbHYIO
NeHCUI0 B COOTBETCTBUU C DepepasibHbIM 3aKOHOM "0
AONOJIHUTEJIbHBIX CTPAXOBbIX B3HOCAX HAa HAKOMUTEJIbHYIO
NeHCUIO U TOCYyAapCTBEHHON noaaep>xKe popMupoBaHUs
NeHCUOHHbIX HAaKoNJIeHUun"

Mpukas - Ne 551H - o1 04.07.2017 - MUHWUCTEPCTBO TPya ¥ COLMAIbHON 3alLnThl - YTpaTui cuiy

MWHWCTEPCTBO TPYJA 1 COLNAJIbHOW 3ALLUTHI

POCCUNCKOW ®ELEPALIAN

MPUKA3

MockBa

4 viiona 2017 r. Ne 551H

06 yTBEpPXAEHUN AOMUHUCTPATUBHOIO pPeriaMeHTa

npegocTtasaeHns NMeHCnoHHbIM hoHAOoM Poccunckon degepauinm

roCyAapCTBEHHOW YCAYyr No Npuemy oT CTpaxoBaTenen

PeecTpoB 3aCTPaXOBAHHbLIX JIML, O MEPEYNCIEHNN [ONONMHUTENbHbBIX

CTPaxoBbIX B3HOCOB Ha HAKOMWUTE/IbHYI0 MEHCUI0 B COOTBETCTBUU

c ®epepanbHbIM 3aKOHOM "O [OMOJIHUTESNIbHBIX CTPaxoBbIX B3HOCAX

Ha HaKOMUTE/IbHYI0 MEHCUIO U FOCYLapCTBEHHON NOALEPXKKE

hbopMUPOBaHNSA MEHCUOHHbLIX HAKOMIEHWA"

3apeructpupoBaH MuHtiocTom Poccum 21 ceHTsabps 2017 r.

PernctpaunoHHbIn Ne 48277

B cooTBeTCTBUM C DenepabHbIM 3akoHOM OT 27 mntonsa 2010 r. Ne 210-®3 "06 opraHusaumm
npefocTaBNeHNs rocyAapCTBEHHbLIX U MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoAaTenbCTBa Poccumnckonm
®epepaumm, 2010, Ne 31, ¢T. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, CT.
4587; Ne 49, cT1. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084,
Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; No 49, cT. 6928; 2015,
Ne 1, cT.67,72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, €T. 916; Ne 27, 7. 4293, 4294; Ne 52, cT.
7482; 2017, Ne 1, cT. 12) n noctaHoBneHmeM MNpaButenbcTBa Poccuinckon ®epepaumm ot 16 mas 2011 r. Ne
373 "0 pa3paboTke 1 yTBEPXKAEHNN aAMUHUCTPATUBHBIX PErSTAMEHTOB UCMOJIHEHUS TOCYAapPCTBEHHbIX
(OYHKLMN U @AMUHUCTPATUBHBIX PErflaMeHTOB NPefOoCTaBAeHUS rocyaapcTBeHHbIX ycnyr" (CobpaHue
3aKoHOJaTeNnbCTBa Poccninckon Pepepaunm, 2011, Ne 22, cT. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908;
Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, cT. 7507; 2014, Ne 5, ¢T. 506) npukasbiBalo:

1. YTBEpANTb NpuaaraemMbii AGMUHUCTPATUBHbBIA pernaMeHT npegocTaBneHns NeHCnoHHbIM (OoHA0M
Poccninckon ®degepaumm rocygapCTBEHHON YCyr o NpMemy OT CTpaxoBaTesen peecTpos
3aCTPaxOBaHHbIX JIML, 0 NepevyncneHnmn JONOIHUTENbHbIX CTPAX0BbliX B3HOCOB HA HAaKOMUTENbHYIO NEHCUIO B
COOTBETCTBUM ¢ PefepanbHbIM 3aKOHOM "O LOMNONHUTESIbHbIX CTPaxX0BbIX B3HOCAX Ha HAKOMUTEJIbHYIO
MEHCUI0 N rOCYyAapCTBEHHON noaaepxke MopM1poBaHNS MEHCUOHHbLIX HaKoMIeHn".

2. Mpn3HaTb yTpaTMBLUUM CUy NpuKa3 MnHUCTEpPCTBa TPyAa M COLManbHOM 3alinThl POCCMINCKON
®epepaumnm o1 24 ceHTabpa 2012 r. Ne 198H "O6 yTBEp>XAEHNN AGMUHUCTPATMBHOMO periamMmeHTa no
npenocTaBneHnto NeHcmoHHbIM hoHAO0M Poccuinckon Pepepauum rocyjapCTBEHHOW yCyr No npuemy ot
CTpaxoBaTeneln peecTpoB 3aCTPax0BaHHbIX UL, O NepeynciieHmmn LONOJHUTENbHbBIX CTPaxoBblX B3HOCOB Ha
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HaKOMWTENbHYI0 YacTb TPYA0BOM NEHCUN B COOTBETCTBMMU C PefepasibHbIM 3aKOHOM "O A0MOMHUTENbHbIX
CTPaxoBbIX B3HOCAX Ha HAaKOMUTE/bHYI0 YaCTb TPYAOBOW NEHCUW U FOCYapCTBEHHON NoAAepXKe
(hOpPMMPOBaAHNS MEHCUOHHBLIX HaKoMIeHMN" (3aperncTpuposaH MMHNCTEPCTBOM OCTMLMK PocCcniickom
®epnepaumnmn 18 aHBapa 2013 r., perncTpaunoHHbIn Ne 26591).

MuHuncTp M.A. Tonunux

YTBEPX[JEH

npukasom MmMHUCTepCTBa

TpyZa ¥ COLNaNbHON 3aLUnNTbI

Poccuiickon ®epepalimu

oT 4 miona 2017 r. Ne 551H

AOMNHNCTPATMBHGLIN pernaMmeHT

npegocTtaBaeHns MeHcnoHHbIM hoHAOM Poccunckon depepaunm rocyJapCTBEHHOM YCAYr N0 NPUEMY OT
CTpaxoBaTesien peecTpoB 3aCTPaxX0BaHHbIX WL, 0 MePeYUCIEHNN 4ONONHUTENbHbLIX CTPAX0BbIX B3HOCOB Ha
HaKOMUTESIbHYIO MEHCUI0 B COOTBETCTBMM C PeliepasibHbIM 3aKOHOM "O LOMONHUTESNIbHbIX CTPax0oBbIX
B3HOCAX Ha HAaKOMMUTENbHYIO MEHCUIO U FOCYAAaPCTBEHHON NoanepXKe GOPMUPOBAHNS MEHCMOHHbIX
HakonaeHnn"

|. O6Lme NonoXKeHns

MpeaMeT perynmpoBaHns pernaMeHTa

1. ADMVUHUCTPATMBHbLIN pPerfiaMeHT NpeaocTaBsieHns MNeHCMOoHHbIM hoHAoM Poccuinckon ®eaepaumn
roCyZapCTBEHHOM yCAyrn No NpuMeMy OT CTpaxoBaTenel peecTPoB 3aCTPax0BaHHLIX ML, O NepevncneHnn
AOMNOIHUTESIbHBIX CTPaxX0BbIX B3HOCOB Ha HAaKOMUTESIbHYIO MEHCUIO B COOTBETCTBMM C PefiepanbHbiM
3aKOHOM "O OOMONHUTENbHbIX CTPAXOBbIX B3HOCAX Ha HAKOMUTENbHYIO MEHCUIO Y FOCYAapCTBEHHOM
noagep>xke MopMMpoBaHNs NEHCUOHHBLIX HakonneHnn" (ganee - NOP, rocyfapcTBeHHasa ycayra,
AIMWHUCTPATUBHbLIN PErlaMeHT) yCTaHaBANBaET NOpsAAoK npenocTasneHms MNOP vyepes cBom
TeppuTopManbHbe OpraHbl FOCYLAapPCTBEHHON yCayri, ONpeaenseT CPOKN 1 NoCef0BaTeNlbHOCTb
aAMUHUCTPATUBHBIX NpoLenyp (4enCcTBMI) Npy NPeaoCTaBAeHUN TePPUTOPUanbHbIMK opraHaMmu NOP
roCyfapCTBEHHOW yCAyru.

Kpyr 3asButenen

2. FocypapcCTBeHHasn ycnyra npefoctaBnseTcsa paboTonaTensam, Nepeyncasowmm 3a 3aCTPaxoBaHHbIX JnL,
MO OTHOLLEHWNIO K KOTOPLIM OHU SIBNISIIOTCS CTPaxoBaTesaMu No obsa3aTesibHOMY MEHCMOHHOMY CTPaxoBaHWIO
B COOTBETCTBMM C NOANYHKTOM 1 NyHKTa 1 cTaTbn 6 PenepanbHOro 3akoHa oT 15 nekabps 2001 r. Ne 167-
®3 "06 06a3aTENLHOM NEHCMOHHOM CTpaxoBaHun B Poccuickon ®epepaumnmn' (CobpaHue
3aKoHogaTesnbcTBa Poccuinckon ®epepaumm, 2001, Ne 51, ¢T. 4832; 2002, Ne 22, cT. 2026; 2003, Ne 1, cT. 2,
13; Ne 52, ¢T. 5037; 2004, Ne 27, cT. 2711; Ne 30, cT. 3088; N 49, cT. 4854, 4856; 2005, Ne 1, cT. 9; Ne 45, cT.
4585; 2006, Ne 6, €T. 636; Ne 31, cT. 3436; 2007, Ne 30, cT. 3754; 2008, Ne 18, cT. 1942; No 29, cT. 3417; No
30, cT. 3602, 3616; 2009, No 1, cT. 12; Ne 29, cT. 3622; Ne 30, cT. 3739; Ne 52, cT. 6417, 6454; 2010, Ne 31,
CT. 4196; Ne 40, cT. 4969; Ne 42, cT. 5294; Ne 50, cT. 6597; 2011, Ne 1, cT. 40, 44; Ne 23, cT. 3258; Ne 27, CT.
3880; Ne 29, cT. 4291; Ne 45, cT. 6335; Ne 49, cT. 7037, 7043, 7057; 2012, Ne 26, cT. 3447; Ne 31, cT. 4322;
Ne 50, cT. 6965, 6966; 2013, Ne 27, cT. 3477; Ne 30, cT. 4044, 4070; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014,
Noe 11, cT. 1098; Ne 14, cT. 1551; Ne 26, €T. 3394; Ne 30, cT. 4217; Ne 48, cT. 6659; Ne 49, cT. 6915, 6919;
2015, Ne 1, cT. 72; Ne 29, €T. 4339; Ne 48, cT. 6713; Ne 51, cT. 7244; 2016, Ne 27, cT. 4183; Ne 52, cT. 7486,
7487, 7496, 7505; 2017, Ne 24, cT. 3483) (nanee - ®efepanbHblin 3aKoH 0T 15 aekabps 2001 r. Ne 167-93,
CTpaxoBaTesnn):

JOMNOJIHNTESIbHbIE CTPAX0Bble B3HOCH! HA HAKOMUTENbHYIO MEHCUIO;

B3HOCHI paboTogaTens B NoJib3y 3aCTPAXOBAHHbIX JINL, Ya4nBaoWMX LOMOAHUTENbHbIE CTPAaXOBble
B3HOCbl Ha HAaKOMUTEJIbHYI0 MEeHCUIO (B Cly4ae ux ynnaThbl).

3. CTpaxoBaTenn MOryT BOCMOb30BaTbCA FOCYAapCTBEHHOWN YCYron Yepes 3aKOHHOr0 Uan
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YNOJIHOMOYEHHOr 0 NpeacTaBnTens.

Mpn 3TOM NIMYHOE yYacTne CTpaxoBaTesd B MPABOOTHOLIEHMAX MO NOJYYEHMWIO FOCYAaPCTBEHHOW YCAYr He
JINLIAET ero npaea MMeTb NpeLCTaBUTENS, PaBHO Kak M y4acTue NpeacTaBnTeNs He IMWaeT CTpaxoBaTens
npaBa Ha JINYHOE y4acTue B YKa3aHHbIX MPaBOOTHOLLEHNAX.

TpeboBaHMs K NOPSALAKY UHHOPMUPOBAHUSA 0 NPeaoCTaBieHNN

roCyaapCTBEHHOMN YCAYyrn

4. MpueM cTpaxoBaTenen No BONPOCY NPefoCcTaBNeHNs roCyAapCTBEHHOW YCAYr OCYLLECTBASETCA B
COOTBETCTBUM C NpaBuIaMn BHYTPEHHEro TPyLOBOro pacnopagka TepputopuanbHoro opraHa MNoP.

MecTo HaxoxaeHusa MOP: r. Mockea, yn. LLabonoska, o. 4.

MoyTOoBLIN agpec AnsA HanpasaeHus OKyMeHTOoB: yA. LWabonoeka, a. 4, FCMN-1, r. Mockea, 119991, MOP.
TenedgoH MNOP: 8 (495) 987-89-07.

®akc NMOP: (495) 982-06-63.

Anpec ouumanbHoro canta MOP B MHHOPMALNOHHO-TEIEKOMMYHMKALUNOHHON ceTn "IHTepHeT":
www.pfrf.ru (qanee - cetb MHTepHeT, canT MNOP).

CBefieHns 0 TeppuTOopUabHbIX opraHax MN®P, ocywecTBAAIOWMX NPpefoCTaB/ieHNne rocyAapCTBEHHOM
ycnyru (HaMMeHoBaHMA TeppuTopuabHblX opraHos M®P, noyToBble afpeca, HoMepa TenedoHOB 1 (HaKCcoB)
pa3MmellatoTca Ha canTe MOP, B hegepanbHON rocyaapCTBEHHON MHGOPMaALMOHHON cncteme "EanHbIRA
nopTan roCyaapCTBEHHbIX N MyHUUMUNAAbHbIX YCayr (pyHKUnn)" www.gosuslugi.ru (ganee - EguHbin
nopTan), Ha UHOPMALMOHHbLIX CTEHAAX, PACMONOXKEHHbIX B MOMELLEHUSX, B KOTOPLIX NPefoCTaBAsSeTCS
rocyfapCTBEHHas ycayra.

5. MHopMupoBaHmMe CTpaxoBaTenen no BONPocam NpenocTaBieHns rocyaapCTBEHHON yCayrn
OCYLLeCTBNIAETCS:

a) NyTeM pa3melleHns nHgopmaumm Ha cante MNOP 1 Ha EanHom nopTtane;

6) LOMKHOCTHBIM INLLOM CTPYKTYPHOIO NofpasaeneHns TeppuTopuanbHoro opraHa MOP, 0TBETCTBEHHOr0
3a NpefoCTaB/ieHne rocyapCcTBEeHHON yCayru (fanee - AOHKHOCTHOE INLLO), NpY HENOCPeACTBEHHOM
obpalleHnmn cTpaxoBaTens B TEpPUTOpPManbHbI opraH NOP;

B) nyTeM nybankaumm nHpopMaLMOHHbIX MaTepnasoB B CpeACTBAX MacCOBOM MHGOPMaLnK;

r) nyTem pasmMeLLeHns bpowiop, ByKneToB 1 Apyrux nevyaTHbIX MaTepMaioB B MOMELLEHUSX
TeppuTopmManbHbix opraHos MN®P, npegHa3HavYeHHbIX Aa5 NpYemMa 3asaBuTenen, a TakXe NHbIX OpraHu3auun
BCeX (hopM COBCTBEHHOCTM MO COrIaCoBaHMIO C YKa3aHHbIMY OPraHn3aunsimmn, B TOM 4Y1ucie B
MHOTO(YHKLMOHANbHbIX LLleHTpax NpefoCTaBAeHNS roCyapCTBEHHbLIX U MyHULMNAAbHbLIX YCAYT (fanee -
MHOIOYHKLMOHANbHBIN LEHTP);

[) nocpencTBoM TenedoHHON N PaKCUMUNBLHON CBA3NK;

e) nocpeCTBOM OTBETOB Ha NUCbMeHHbIe obpalleHns cTpaxoBaTenen.

6. Ha EgmHom nopTane u cante MNOP B uensx MHOOPMNPOBaHNSA CTpaxoBaTeNen no Bonpocam
npenocTaBNeHNs rocyLapCTBEHHON yCNyrn pa3MeLlaeTcs ciefyouas nHdopmauns:

a) UCYepnbIBaOWMIA NepeyeHb JOKYMEHTOB, HEOOX0AMMBIX AN MPefoCTaBAeHNs rOCyAapCTBEHHOW YCyry,
TpeboBaHNa K OPOPMNEHMNIO YKa3aHHbIX LOKYMEHTOB, @ TaK Xe NepeyeHb JOKYMEHTOB, KOTOpble
CTpaxoBaTenb BNpaBe NpeacTaBuTb N0 COBCTBEHHON NHNLMATUBE;

6) Kpyr 3asBuTenen;

B) CPOK NpefoCTaBfeHNs rocyAapCTBEHHON yCyru;

r) pe3ynbTaTbl NPefoCTaBAEHNSA FOCYyAapCTBEHHOM YCAYri, MOPSLOK NPeacTaBAeHNs LOKYMEHTa,
SABNAOLLEr0oCs pe3ybTaToOM NpefoCTaBAeHNS FOCYAapCTBEHHON YCAyri;

[) nc4epnbiBaoLWLKiA NepevyeHb OCHOBaHMI 419 MPUOCTAHOBAEHNS UKW OTKa3a B MpeLoCTaBeHUN
roCynapCTBEHHOW yCayru;

e) nHopmaumsa o npase Ha focynebHoe (BHecynebHoe) ob)xanoBaHvne fencTeun (besnencrTams) u
PeLLeHNI, MPUHATLIX (OCYLLECTBISEMbIX) B XO4€E NPEeAOoCTaBEHNA FOCyAapCTBEHHON YCAYTI;

) OpMbI 3a5BNIeHNI (yBEAOMAEHNI, COOBLLEHMIN), MCNOSIb3YeMble MPU NPefoCTaBNeHUN roCy4apCTBEHHON
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yCcayru.

NHpopmauns Ha EouHomM nopTane n cante NMOP 0 nopske 1 Cpokax npeLocTaB/ieHns rocyAapCTBEHHOM
YC/yrn Ha OCHOBAHWW CBEAEHWI, COAEPXKALLMXCSA B (hefepasibHOM rocy4apCTBEHHON MHOPMALMOHHON
cucteme "®epepanbHbi peecTp rocy4apCTBEHHbIX M MYHULMNAAbHBLIX YCAyr (QpyHKLMn)",
npenoctasnseTca becnnaTHo.

JocTyn K nHopMaLmMm 0 CpoKax 1 NopsaKe NpenocTaBaeHna rocyaapCTBEHHON YCayrn OCyLeCTBAAETCA
6e3 BbINONHEHNA CTpaxoBaTeNnem Kakux-nmbo TpeboBaHun, B TOM 4ymucne 6e3 MCnoab30BaHMS NPOrpaMMHOro
obecneyeHns, ycTaHOBKa KOTOPOro Ha TeXHWYeCKne cpefcTBa CTpaxoBaTens TpebyeT 3aKkno4eHns
JINLEH3MOHHOMO UM MHOIO COoralleHnsa ¢ NpaBoobnagateneM nporpaMmMHoro obecneyeHus,
npefycMaTpuBaloLLEero B3MaHue rniaTbl, PermcTpauunio Wi aBTopu3aunilo CTpaxosaTess uim
npefocTaB/ieHne UM NepcoHasbHbIX LaHHbIX.

7. Ha canTe M®P gonosHMTENbHO pa3MeLLatoTcs:

a) NoJIHble HAMMEHOBAHNS 1 MOYTOBLIE aipeca TepPPUTOPUabHbIX opraHoB MNOP;

6) Homepa TenetoHOB-aBTOMHMOPMATOPOB (NPY HaNMYKMK), CIPaBOYHbIE HOMEpPa TeNehOHOB CTPYKTYPHbIX
noapasfeneHnini TeppmTopuanbHbix opraHos MNOP;

B) peXum paboTbl TEpPUTOPMaNIbHBLIX OpraHoB MOP;

) BbILEPXKM U3 HOPMATUBHbIX MPABOBbLIX aKTOB, COAEPXKALLUX HOPMbI, pEryanpyloLLmMe AeaTeNlbHOCTb
TeppuTopuanbHbix opraHoB MN®P No npenocTaBieHMIO rOCYAapPCTBEHHOW YCYyru;

L) NepeyeHb CTpaxoBaTenemn, UMeL X NPaBo Ha NoJlyYeHne rocy4apCTBEHHOW yCayri;

e) hopma [1CB-3 "PeecTp 3aCTpaxoBaHHbIX JIML, 338 KOTOPbIX NEPEYNC/IEHbI JOMOJHUTENbHbIE CTPAX0BbIe
B3HOCbI Ha HAaKOMWUTEbHYIO NMEHCMIO 1 YMaveHbl B3HOCHI paboToaaTens", yTBep)KAeHHas NOCTaHOBIEHNEM
npasneHns MeHcnoHHoro oHAa Poccuinckon ®epepaumm ot 9 uioHa 2016 r. Ne 482n "06 yTBEpXAEHUM
hopMbl "PeecTp 3aCcTpax0oBaHHbIX JINL, 3@ KOTOPbIX NepevyncineHbl 40MN0JIHUTeIbHble CTPax0Bble B3HOCHI Ha
HaKONUTEeNbHYI0 MEHCUIO 1 yriavyeHbl B3HOCHI paboTofnaTensa”, Mopsaka npefcTaBieHNs peecTpa
3aCTpPaxoBaHHbIX NNL, 3@ KOTOPbIX NepeYncieHbl OMNOJHUTENIbHbIE CTPaX0Bble B3HOCHI Ha HAKOMUTEbHYIO
MEeHCUI0 1 ynnayeHbl B3HOCH paboTogaTtens, a Takxxke dopmaTa NpeAcTaBAeHNa peecTpa 3acTPax0BaHHbIX
JNL, 3a KOTOPbIX NepeyncieHbl LOMNOAHUTENbHbIE CTPAX0Bble B3HOCHI Ha HAKOMUTENbHYIO MEHCUIO 1
ynaayeHbl B3HOChI paboTonaTtens, B 3N1eKTPOHHON hopme (hopMaT AaHHbIX)" (3aperncTpupoBaHo
MuHncTepcTBoM ocTuumm Poccminckon ®epepaunm 29 asrycta 2016 r., pernctpaumoHHbin Ne 43463)
(nanee - ¢popma [,CB-3, nocTaHoBeHME npaBsieHns MNeHcMoHHoro hoHaa Poccuinckon ®epepaumm ot 9
nioHs 2016 r. Ne 482n), n obpaszel, (MHCTPYKLMS) N0 3aM0JIHEHNIO;

)X) mopagok 1 cnocobbl NpegBapuTebHON 3aNnUCK Ha NOyYeHne rocy1apCTBEHHOM YCayry;

3) TEKCT AODMUHUCTPATUBHOIO perjiaMeHTa C NpuIoKeHUIMY;

1) KpaTKoe onuncaHne nopsagka NpefoCcTaBieHNs rocyLapCTBEHHON yCayru;

K) Nopsaaok 06>kafioBaHUs peLleHnin, encTeuin nnm 6e3nencTenst LOMKHOCTHBIX UL, NPeaoCTaBASIOLNX
roCyfapCTBEHHYIO YCIyry;

J1) NHGOpMaLMs 0 BO3SMOXHOCTM Y4acTuUA CTpaxoBaTesiel B OLEHKe KavyecTBa NpeaocTaBaeHns
roCynapCTBEHHOW YCyru, B TOM YUCJIEe B OLeHKe 3DMEKTUBHOCTY AeAaTe/IbHOCTW PYKOBOAUTENS
TeppuTOopmasbHOro opraHa N®P, a TakXxe cnpaBoYHO-MH(OPMaLMOHHBIE MaTepuasbl, cogepxxallune
CBEAEHNS 0 Nopsake 1 cnocobax NPoBeAEHNS OLIEHKMN.

8. Mpu nHGopMupoBaHNK 0 NOPSLKe NPefoCTaBAeHNs FrOCYAapCTBEHHOM YCYr No TenedoHy
LOMKHOCTHOE SIMLLO, MPUHSB BbI30B NO TeNeMoHy, LO/DKHO NPeACcTaBnTbCA: Ha3BaTb (PaMUInIo, nMs,
0TYeCTBO (NPWU HaMYUK), LOKHOCTb, HAUMEHOBaHWe CTPYKTYPHOr 0 NoApasaesieHnsa TeppuTopuaibHoro
opraHa lMoP.

[loNKHOCTHOE MU0 0653aH0 Co0BLNTL rpadmK NpreMa, TOYHbIA NOYTOBLIA aAPeC TEPPUTOPMAILHOIO
opraHa M®P, cnocob npoesfna kK HeMy, cnocobbl NpeaBapuTENbHOM 3anNncK Aas JIMYHOro Npruema, a npu
HeobxoamMocTK - TpeboBaHMSA K MMCbMEHHOMY 0BpaLLeHMIO.

WHdopmMmupoBaHue no TenedoHy 0 Nopsake NpeaoCTaBieHNs rocyJapCTBEHHON YCAYri OCYLLEeCTBNAETCS B
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COOTBETCTBUU C rpaddukom paboTbl TEppPUTOPMANbLHOro opraHa MOP.

Bo Bpems pa3roBopa LO/KHOCTHOE NNLO LO/KHO NMPOU3HOCUTL CN0Ba YETKO U He NpepbiBaTb Pa3roBop no
nNpuvYnMHEe NOCTYNAEHNS APYrOro 3BOHKA.

Mpn HEBO3MO)KHOCTU OTBETUTb Ha NMOCTABJIEHHbIE CTPAX0BaTENIEM BOMPOCHI TeNE(OHHbIN 3BOHOK LO/KEH
BbITb NepeaZipecoBaH (NepesefeH) Ha Apyroe [OHKHOCTHOE nLo Anbo obpaTuBLLEMYyCS CTpaxoBaTesto
A0JKeH BbITb coobuleH HoMep TenedoHa, Mo KOTOPOMY MOXKHO MOY4YMTb HEO6X0AMMYIO MH(OPMALIKIO.
Pa3sroeop no TenedoHy He AoJKeH NpoaokaTeca 6onee 10 MUHYT.

9. Mpwu oTBeTax Ha TenegoHHbIe 3BOHKN 1 YCTHble obpalleHns Mo BoOMpocam NpMeMa OT CTpaxoBaTenen
peecTpoB 3aCTPaXOBaHHbIX JIML, O MEPEeYNCAEHNN [ONONHNTENbHbLIX CTPAX0BbIX B3HOCOB Ha HAaKOMUTENbHYIO
MEeHCUI0 LOMKHOCTHBLIM NINLOM NPefoCTaBAseTCs caefyoLwas nHpopmauns:

a) 0 nepeyHe CTpaxoBaTeseN, MMEIOLNX MPaBO Ha MOJyYEeHNE roCyAapCTBEHHON YCAYII;

6) 0 HOpMaTUBHbLIX MPABOBbIX aKTax, PEryANPYIOLLMX BOMPOChHl NPefoCTaBAeHNa FOCY4apCTBEHHON yCayrn
(HaumeHoBaHwWe, gaTa 1 HoOMep MPUHATUS HOPMATUBHOMO NPABOBOr0 akTa);

B) O NepeyHe LOKYMEHTOB, HEO6X0AUMBIX AN NONYHEHUSA FOCYAapPCTBEHHOW YCNyru;

r) 0 CpoKax NpeLoCTaBNEHNSA rOCYy4apCTBEHHON YCAYIN;

4) 06 0OCHOBaHMAX N9 0TKa3a B NPeAoCTaBNeHNN roCyAapCTBEHHON YCayry;

e) 0 MecTe pa3MmeLleHns Ha canTe MOP nHdopmaLm No BONPOCaM NpefocTaBNeHNs rocy4apCTBEHHOM
ycayru.

10. B uenax nHgpopMmpoBaHUs CTpaxoBaTesen cBefeHns 0 Xo4e NpefoCTaBeHUS roCy4apCTBEHHON
ycnyrn MoryT 6biTb HanpaBsJieHbl B (hOpMaTe TEKCTOBLIX COOOLLEHMIA NOCPEACTBOM 3JIEKTPOHHOM MOYTbI
nmbo nepefaym KOPOTKUX TEKCTOBbIX COOBLLEHU (Npy Hannyum ceegeHnin 06 abOHEHTCKOM HoMepe
YyCTPOMCTBa NOABWXHON pagmoTenedoHHON CBA3M CTpaxoBaTensa) C MCNonb30BaHMEM CepBUCOB EanHOro
nopTana nNpu HaJIM4yMm NMCbMEHHOI0 COrnacus cTpaxoBaTens 06 NHGOPMMPOBaAHUN.

Mpn HanpaBAeHUN peecTPoB 3aCTPaXOBaHHbIX UL, O NEPEYNCIEHUN AOMONHUTENbHbIX CTPAXOBbIX B3HOCOB
Ha HaKOMUTENbHYI0 MEHCUIO B (POPME INIEKTPOHHBIX LOKYMEHTOB YKa3blBaeTCs cnocob nHpopMnpoBaHus, B
TOM YUC/1e aApec NEKTPOHHON NOYThl, aDOHEHTCKUI HOMEpP YCTPONCTBa MNOABMXXHOW pagnoTenedoHHOM
CBA3U 414 nepenadin KOPOTKMX TEKCTOBLIX COOBLLEHNI.

Il. CraHOapT NpefocTaB/ieHNs rocyLapCTBEHHON YCayri

HanmeHoBaHWe rocyLapCTBEHHON yCayriu

11. MNMpueM OT CTpaxoBaTenen peecTpPoB 3aCTPaxoBaHHbIX JNL, O MePeYNCIeHn LONONHUTENbHbIX
CTPaxoOBbIX B3HOCOB Ha HAaKOMWUTE/IbHYI0 MEHCUIO B COOTBETCTBUM C PefiepaibHbIM 3aKOoHOM "O
AONOJIHUTESIbHBIX CTPax0BbIX B3HOCAX HA HAaKOMUTESIbHYIO MEHCUIO U FOCYAapCTBEHHOW NO4OEPXKKE
(hOPMMPOBAHNS NEHCUOHHBLIX HaKoMeHMn" . HanMeHoBaHWe opraHa, NpefoCcTaBAsaowWero
roCyapCTBEHHYIO YCAyry

12. N'ocypapcTBeHHyto ycayry npenoctasnseT MNOP yepes cBOM TeppuTOpUabHbie OpraHbl.

13. TeppuTopuranbHble opraHbl MOP npu npegocTaBneHNN roCyaapCcTBEHHON YCyru He Bnpase TpebosaTb
0T CTpaxoBaTenel oCyLecTBIeHNs AeACTBMIA, B TOM Y/CSIe COrJlacoBaHWiA, He0BXoANMbIX 4SS NOJyHEeHUS
rOCyLapCTBEHHbIX N MyHULIMNAAbHBLIX YCAYT U CBA3aHHbIX C 0bpalleHneM B NHbIe roCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOynpaB/eHns, opraHu3aumnm,

OnucaHmne pesynbTaTa NPefOCTaBAEHNSA FOCYAAPCTBEHHON YCAYTI

14. Pe3ynbTaTOM NpeLoCTaB/EHUS FOCYAAaPCTBEHHON YCYr ABASETCA NPUeM TepPUTOpPUaNbHbLIM OpraHoM
M®P oT cTpaxoBaTeneln peecTpoB 3aCTPax0BaHHbIX UL, O NepedncieHnm LONONHUTENbHbBIX CTPaxoBbiX
B3HOCOB Ha HAKOMWUTE/bHYI0 MEHCUI0 B COOTBETCTBUUN C PefepalibHbIM 3aKOHOM "O AOMOAHUTENbHbIX
CTPaxoBbIX B3HOCAX Ha HAaKOMUTE/bHYI0 MEHCMIO U FOCYAapCTBEHHOM NOALep)KKe (hOPMUPOBaHMA
NEHCUOHHbIX HAaKoMJIeHUN" (ganee - peecTpbl 3aCTPaX0OBaHHbIX JIMLL).

15. Mpuem TeppuTopranbHbiM opraHoM MNOP oT cTpaxoBaTenen peecTpoB 3aCTPaxoBaHHbIX L
NnoATBEPXAAeTCa pacnucKonm TeppuTopuanbHoro opraHa N®P o npneme [OKYMEHTOB OT CTpaxoBaTesis
(manee - pacnucka TeppuTopuaabHoro opraHa N®P), pekomeHayeMbii 0bpa3eL, KOTOPOW NpeayCMOTPEH
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npunoxeHmem Ne 1 K ALMUHUCTPATUBHOMY perjameHTy.

Pacnncka TeppuTopransHoro opraHa N®P no Beibopy cTpaxoBaTens MOXeT ObITb NpeAcTaBieHa B hopMe
LOKYMeHTa Ha ByMa)KHOM HoCuTene, a TakXXe B (hOpMe 3JIeKTPOHHOIO AOKYMEHTa, MOANNCaHHOr0
YMOAHOMOYEHHbBIM AOJHKHOCTHBIM JINLLOM TEPPUTOPUANLHOMO opraHa M®P ¢ ncnonb3oBaHWEM YCUSIEHHON
KBanMpULMPOBaHHON 3N1E€KTPOHHOW NOAMNUCK B COOTBETCTBUN C MYHKTOM 71 AAMUHUCTPATUBHOIO
pernameHTa. Cpok NpeaoCcTaB/eHNs FOCYy4apCTBEHHON YCyrK, B TOM YUC/IE C Y4ETOM HEOHXOANMOCTM
obpalleHuns B opraHn3aLmm, y4acTByloLmMe B NPefoCTaBAeHUN roCy4apCTBEHHOW YCAYrK, CPOK BblAayu
(HanpaBneHWsa) LOKYMEHTOB, ABAAIOLNXCA pe3y/ibTaTOM NPefoCTaBEHNSA roCy4apCTBEHHON YCY I

16. PeecCTpbl 3aCTPaxoBaHHbIX JIML, U JOKYMEHTLI, HE06X0AUMbIE AN MPefoCTaBAeHNS FrOCY4apCTBEHHOW
yCayru, nogaHHble IMYHO B TEppUTOpMabHbIn opraH MOP, NpuHMMaloTCA 1 pErncTpupyroTcsa B A€Hb MX
nogauu.

CTpaxoBaTenb BrpaBe NpeACTaBUTb PEeCTPbl 3aCTPaX0BaHHbIX JINL, B MHOMO(YHKLMOHANbHbIA LEHTP B
cnyyae, ecnv Mexay TeppuTopranbHbiM opraHom MOP, npefoCTaBASIOWNM FrOCy 4apCTBEHHYIO YCAYTY, U
MHOrO()YHKLNOHANbHbLIM LLIEHTPOM 3aKJ/Il04eHO CorjialleHne 0 B3aMMogenCcTBUM U NpueM yka3aHHbIX
peecTpoB NpeayCMOTPEH NepevyHeM roCyJapCTBEHHbIX 1 MyHULMNAAbHbLIX YCAYT, NPeAoCTaBASEMbIX B
MHOTO(YHKLMOHAILHOM LIEHTPE, YCTAaHOB/IEHHbIM COr1alLEHNEM.

PeeCTpbl 3aCTpaxoBaHHbIX L, U JOKYMEHThI, He0bXoAuMble AN NpefoCTaBAeHNs roCcyLapCTBEHHON
yCJIyrn, HanpaB/IeHHbIE MO MOYTE, NOAaHHbIe NPy 0bpaLleH B MHOrO(YHKLMOHAbHBIA LLEHTP UK
Noay4YeHHble TepPUTOPUaNbLHLIM opraHoM MOP B hopMe 31eKTPOHHBLIX JOKYMEHTOB, B TOM YuUCie C
NCNosib30BaHMEM ceTu IHTEPHET, MPUHUMAIOTCS U PEerncTpUpyoTCa He no3aHee paboyero gHe,
C/lefyloLero 3a AHeM MOCTYNIEHNS B TeppUTOpUanbHbIn opraH MOP.

PeecCTpbl 3aCTpaxoBaHHbIX WL, NOAaHHblEe CTpaxoBaTeneM Yyepes "JInyHeln KabuHeT" Ha EQuHoM nopTane
(manee - NNYHLIN KAaBUHET), MPUHMUMAIOTCS B AEHb UX HaMNpPaBeHMUs.

MepevyeHb HOPMATMBHbLIX MPABOBbIX aKTOB, PErYANPYIOLLNX

OTHOLUEHNS, BO3HUKAIOLLME B CBA3M C NpeaoCTaBAeHNEM

roCyfapCTBEHHOW yCyru

17. TocypapcTBEHHas ycayra npefocTaBAseTCs B COOTBETCTBUMN C MOJIOXKEHUAMMN HOPMATUBHbIX MPAaBOBbIX
aKTOB:

depnepanbHbIM 3aKOHOM OT 24 Hos6ps 1995 r. Ne 181-P3 "O coumanbHONM 3awmuTe NHBaANA0B B Poccuiickom
depepaumnn" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 1995, Ne 48, cT. 4563; 1998, Ne 31,
CT. 3803; 1999, Ne 2, cT. 232; Ne 29, cT. 3693; 2001, Ne 24, cT. 2410; Ne 33, cT. 3426; Ne 53, cT. 5024; 2002,
Ne 1, cT.2; Ne 22, cT. 2026; 2003, Ne 2, cT. 167; Ne 43, cT. 4108; 2004, Ne 35, cT. 3607; 2005, Ne 1, cT. 25;
2006, Ne 1, cT. 10; 2007, Ne 43, c1. 5084; N 49, cT. 6070; 2008, Ne 9, cT. 817; Ne 29, cT. 3410; Ne 30, cT.
3616; Ne 52, c1. 6224; 2009, Ne 18, cT. 2152; Ne 30, cT. 3739; 2010, Ne 50, c1. 6609; 2011, Ne 27, cT. 3880;
Ne 30, cT. 4596; Ne 45, cT. 6329; Ne 47, cT. 6608; Ne 49, cT. 7033; 2012, Ne 29, cT. 3990; Ne 30, cT. 4175; Ne
53, cT. 7621; 2013, Ne 8, cT. 717; Ne 19, cT. 2331; Ne 27, cT. 3460, 3475, 3477; Ne 48, cT. 6160; Ne 52, CT.
6986; 2014, Ne 26, cT. 3406; Ne 30, cT. 4268; Ne 49, cT. 6928; 2015, Ne 14, cT. 2008; Ne 27, cT. 3967; Ne 48,
CT. 6724; 2016, Ne 1, cT. 19; Ne 52, cT. 7504, 7510; 2017, Ne 11, cT. 1539; Ne 23, cT. 3227; Ne 24, cT. 3485);
®epnepanbHbIM 3aKOHOM OT 1 anpensd 1996 r. Ne 27-®3 "06 nHamemnayasbHOM (MepcoHN@ULMPOBAHHOM)
yyeTe B cuctemMe 0653aTeNbHOr0 NEHCUOHHOIO cTpaxoBaHma" (CobpaHne 3akoHoaaTebcTBa Poccminckon
®epepaummn, 1996, Ne 14, cT. 1401; 2001, Ne 44, cT. 4149; 2003, Ne 1, cT. 13; 2005, Ne 19, cT. 1755; 2007, Ne
30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 30, cT. 3739; Ne 52, cT. 6417, 6454; 2010, Ne
31, cT. 4196; Ne 49, cT. 6409; Ne 50, cT. 6597; 2011, Ne 29, cT. 4291; Ne 45, cT. 6335; Ne 49, cT. 7037, 7057,
7061; 2012, Ne 50, cT. 6965, 6966; 2013, Ne 14, cT. 1668; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014, No 11, cT.
1098; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 45, cT. 6155; Ne 49, cT. 6915; 2016, Ne 1, cT. 5; Ne 18, cT. 2512; Ne
27,cT.4183; 2017, Ne 1, cT. 12);

depepanbHbiM 3aKoHOM 0T 15 aekabps 2001 r. Ne 167-93 ;

depnepanbHbiM 3aKoHOM OT 24 uions 2002 r. Ne 111-®3 "0O6 nHBECTMpPOBaHUN CPEACTB AN1A
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(hbUHAHCMPOBAHUS HakonuTenbHON neHcun B Poccuinckon ®epepaumn” (CobpaHue 3akoHoAaTENbCTBA
Poccuinckon ®egepaumm, 2002, Ne 30, cT. 3028; 2003, Ne 1, cT. 13; Ne 46, cT. 4431; 2004, Ne 31, cT. 3217;
2005, Ne 1, cT. 9; Ne 19, cT1. 1755; 2006, Ne 6, cT. 636; 2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 29, cT.
3619; Ne 52, cT. 6454; 2010, Ne 31, cT. 4196; 2011, Ne 29, cT. 4291; Ne 48, cT. 6728; Ne 49, cT. 7036, 7037,
7040; 2012, Ne 50, cT. 6965, 6966; 2013, Ne 30, cT. 4044, 4084; N. 49, cT. 6352; Ne 52, cT. 6961, 6975;
2014, Ne 30, cT. 4219; Ne 49, cT. 6912, 6919; 2015, Ne 27, cT. 4001; 2016, Ne 1, cT. 41, 47; 2017, Ne 1, CT.
52) (panee - ®epepanbHbil 3aKOH 0T 24 ntona 2002 r. Ne 111-93);

depnepanbHbiM 3aKoHOM 0T 27 uions 2006 r. Ne 149-®3 "06 uHhopMaLum, MHHOPMALIMOHHBLIX TEXHOAOrNAX
1 0 3awmTe nHdopmaummn" (CobpaHune 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2006, Ne 31, cT. 3448;
2010, Ne 31, cT. 4196; 2011, Ne 15, cT. 2038; Ne 30, cT. 4600; 2012, Ne 31, cT. 4328; 2013, Ne 14, cT. 1658;
Ne 23, ¢T. 2870; Ne 27, cT. 3479; Ne 52, ¢cT. 6961, 6963; 2014, Ne 19, cT. 2302; Ne 30, cT. 4223, 4243; Ne 48,
CT. 6645; 2015, Ne 1, cT. 84; Ne 27, 1. 3979; Ne 29, cT. 4389, 4390; 2016, Ne 26, cT. 3877; Ne 28, cT. 4558; Ne
52, cT.7491; 2017, Ne 18, cT. 2664; Ne 24, cT. 3478; Ne 25, cT. 3596);

depepanbHbIM 3aKOHOM 0T 27 uions 2006 r. Ne 152-03 "O nepcoHanbHbIX AaHHbIX" (CobpaHne
3aKoHogaTesnbcTBa Poccuinckon ®egepaumm, 2006, Ne 31, c1. 3451; 2009, Ne 48, cT. 5716; Ne 52, cT. 6439;
2010, Ne 27, cT. 3407; Ne 31, cT. 4173, 4196; Ne 49, cT. 6409; 2011, Ne 23, cT. 3263; Ne 31, cT. 4701; 2013,
Ne 14, cT. 1651; Ne 30, cT. 4038; Ne 51, cT. 6683; 2014, Ne 23, cT. 2927; Ne 30, cT. 4217, 4243; 2016, Ne 27,
CT. 4164; 2017, Ne 9, cT. 1276);

®epepanbHbiM 3akoHOM OT 30 anpens 2008 r. Ne 56-03 "O f0N0SIHUTESNbHbLIX CTPAX0BbIX B3HOCAX Ha
HaKOMUTENbHYIO NEHCUIO N TOCYAapPCTBEHHON NoaAepXKe HOPMMPOBAHNS MEHCUOHHBLIX HAKOMIEHNRA'"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumm, 2008, Ne 18, c1. 1943; 2010, Ne 31, cT. 4196; 2011,
Ne 29, cT. 4291; 2012, Ne 31, cT. 4322; 2014, Ne 11, cT. 1098; Ne 30, cT. 4217; Ne 45, cT. 6155) (manee -
®epepanbHbIn 3akoH oT 30 anpens 2008 r. Ne 56-93);

®epepanbHbIM 3aKOHOM OT 27 miong 2010 r. Ne 210-®3 "O6 opraHun3auuu npefocTaBaeHns
roCyaapCTBEHHbIX 1 MyHULMNaNbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon Genepauun, 2010,
Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT. 4587; Ne 49, cT.
7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084; No 51, cT. 6679;
Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; Ne 49, cT. 6928; 2015, Ne 1, cT. 67, 72;
Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294; Ne 52, cT. 7482; 2017, Ne
1, cT. 12) (nanee - ®enepanbHbii 3aKoH OT 27 nons 2010 r. Ne 210-03);

depepanbHbIM 3aKOHOM OT 6 anpesns 2011 r. Ne 63-®3 "06 anekTpoHHon nognucu" (CobpaHue
3aK0oHOJaTeNnbCTBa Poccuinckon Pepepaunm, 2011, Ne 15, cT. 2036; Ne 27, cT. 3880; 2012, Ne 29, cT. 3988;
2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne
26, cT. 3889);

depepanbHbiM 3aKOHOM 0T 28 aekabps 2013 r. Ne 424-03 "O HakonuTensHon neHcun" (CobpaHue
3aKoHomaTenbcTBa Poccuinckon ®epepaumm, 2013, Ne 52, ¢1. 6989; 2016, Ne 22, cT. 3091);

depepanbHbiM 3aKoHOM 0T 1 nekabpsi 2014 r. Ne 419-03 "O BHECEHWUW U3MEHEHWIA B OTAE/IbHblE
3aKoHoAaTenbHble akThl Poccninckon ®epepalim no BONPOCaM COLMaibHON 3allnThl MHBAJIMAO0B B CBA3M C
paTugurkaunen KoHseHunn o npasax uHeanngos" (CobpaHue 3akoHogaTenbcTBa Poccniickon degepaunn,
2014, Ne 49, cT. 6928; 2016, Ne 1, cT. 14);

Yka3om Mpe3ngeHTa Poccuinckon ®epepaumm ot 7 Mmad 2012 r. Ne 601 "O6 0CHOBHbIX HaMpaBAeHUAX
COBEPLUEHCTBOBAHMSA CUCTEMbI FOCYAapPCTBEHHOro yrnpasneHns" (CobpaHue 3akoHoaaTenbCTBa Poccuiickom
®epepauymmn, 2012, Ne 19, cT. 2338);

noctaHoBsieHneM lMpaBuTenscTBa Poccunckon ®epepaunn ot 16 mas 2011 r. Ne 373 "O pa3paboTke u
YTBEPXAEHNN aAMUHUCTPATUBHBIX PErSTAMEHTOB NCMOJIHEHUS TOCYAapPCTBEHHbIX YHKLWUA 1
aAMUHUCTPATUBHbIX PerJiaMeHTOB NpeLoCTaBAeHNs rocyaapcTBeHHbix ycayr" (CobpaHue
3aKoHofaTenbCTBa Poccninckon Pegepaunmm, 2011, Ne 22, cT. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908;
Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, cT. 7507; 2014, Ne 5, cT. 506);
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noctaHoBsieHneM lMpaBnTenscTBa Poccunckon ®epepaunn ot 7 nonsg 2011 r. Ne 553 "O nopsagke
ohopMNeHNS 1 NPeLCTaBNEHNS 3a9BAEHUA N NHBIX LOKYMEHTOB, HEOOX0AMMBIX ANS NPefoCTaBneHNs
rOCYAAPCTBEHHbLIX U (MAKX) MyHULUNANbHBIX YCAYT, B (POpME 3NeKTPOHHbIX AoKyMeHToB" (CobpaHme
3aKoHofaTenbCTBa Poccuinckon Pepepaumm, 2011, Ne 29, cT. 4479) (ganee - NOCTaHOBJIEHNE
MpasuTtenbcTBa Poccunckon ®epepaumm ot 7 uonsg 2011 r. Ne 553);

noctaHoBneHnem MpaButenscTBa Poccuinckon ®epepaumm ot 27 ceHTsbps 2011 r. Ne 797 "O
B3aVMMOAENCTBUAN MEXAY MHOrO(YHKLNOHANbHLIMW LIeHTpaMun NpeaoCTaBAeHNs roCy4apCTBEHHbIX U
MYHMLMMNANbHbLIX YCAYT 1 hefepaibHbIMU OpraHaMmn UCNOSIHUTESIbHON BIAaCTW, OpraHaMu rocy4apCTBEHHbIX
BHebO4KETHbIX (hOHA0B, OpraHaMu rocyaapCcTBEHHON BnacTu cybbekToB Poccuinckon depepauuu,
opraHamu MecTHoro camoynpasieHma" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®epepaumm, 2011, Ne
40, cT. 5559; 2012, Ne 53, c1. 7933; 2014, Ne 23, cT. 2986; Ne 44, cT. 6059; 2015, Ne 22, cT. 3227; 2016, Ne
33,cT.5183; Ne 48, cT. 6777; 2017, Ne 2, cT. 342; Ne 6, cT. 949; Ne 7, cT. 1089);

noctaHoBseHneM lMpaBuTenbcTBa Poccunckon ®epepaunm ot 24 okTabpsa 2011 r. Ne 861 "O chegepanbHbIX
rocyLapCTBEHHbIX MH(OPMALMOHHbLIX CMCTEMaX, obecneynBalowmx NpefocTaBeHne B 3IEKTPOHHON hopme
rOCYAApPCTBEHHbIX 1 MyHUUUNAAbHbLIX YCayr (ocywecteneHme gyHkunn)" (CobpaHme 3akoHogaTeNbCTBA
Poccuinckon degepaunmn, 2011, Ne 44, cT. 6274; Ne 49, cT. 7284; 2013, Ne 45, cT. 5807; 2014, Ne 50, cT.
7113; 2015, Ne 1, cT. 283; Ne 8, cT. 1175; 2017, Ne 20, cT. 2913; Ne 23, cT. 3352);

noctaHoBsieHneM lMpaBuTenscTBa Poccunckon ®epepaunm ot 25 nioHa 2012 r. Ne 634 "O Buagax
3N1EeKTPOHHON NOAMNMUCK, UCMONb30BaHNE KOTOPLIX A0MyCKaeTca npu obpalleHnmn 3a noayyeHmeM
roCyapCTBEHHbIX 1 MyHuUMNanbHbix ycayr" (CobpaHume 3akoHogaTenbCTBa Poccniickon ®epepaumn, 2012,
Ne 27, cT. 3744, 2013, Ne 45, cT. 5807);

noctaHoBfeHueM MpasuTenbcTBa Poccuinckon deaepauum ot 16 asrycta 2012 r. Ne 840 "O nopagke
nodayn nu paccMoTpeHNs Xanob Ha pelleHus n oencTeus (besnencteune) penepanbHbIX OPraHoB
NCAOMHUTENBHOW BNACTU U NX AOSDKHOCTHBIX KL, pefepalibHbiX FOCYAapCTBEHHbIX CyXaLluux,
LOMKHOCTHbBIX UL, FOCYAAPCTBEHHbIX BHEBOA)KeTHbIX (hoHA0B Poccminckon ®egepaumm, a Takxe
[oCynapCTBEHHOW KOpnopauum no aTOMHON 3Heprun "PocaToM" 1 ee fOMKHOCTHbIX auy" (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2012, Ne 35, ¢T. 4829; 2014, Ne 50, cT. 7113; 2015, Ne 47, cT.
6596; 2016, Ne 51, cT. 7370);

nocTaHoBneHueM MpasuTtenscTBa Poccunckon deaepauun ot 25 asrycta 2012 r. Ne 852 "06 yTBEpXAEHUN
MpaBua NCMOb30BaAHNS YCUIAEHHOW KBaIMDULNPOBAHHOWN 3IEKTPOHHON NOANMMCKU Npu obpalleHunn 3a
noay4YeHUeM roCcyAapCTBEHHbIX U MyHULMAAAbHBIX YCAIYT U O BHECEHWUM U3MeHeHus B [MpaBuna pa3paboTku
N yTBEPXXAEHNS aAMUHUCTPATUBHbIX PeriaMeHTOB NpefoCTaBleHNs rocyaapcTBeHHbix ycayr" (CobpaHue
3aKoHofaTenbCTBa Poccuinckon Peagepaunn, 2012, Ne 36, ¢T. 4903; 2014, Ne 50, cT. 7113);
noctaHoBfeHveM MpasuTtenbcTBa Poccunckon depgepauum ot 1 Hoabpsa 2012 r. Ne 1119 "O6 yTBepXAEHUN
TpeboBaHWI K 3alMTe NePCOHabHbLIX AaHHbIX MpU nx 06paboTke B MHDOPMALMOHHBLIX CUCTEMAX
nepcoHanbHbiX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccnickon Gegepaunn, 2012, Ne 45, cT. 6257);
noctaHoBneHneMm MpaBuTenscTBa Poccuinckon ®epepaumm ot 12 nekabpsa 2012 r. Ne 1284 "0O6 oueHke
rpaxkgaHamu 3PMHeKTUBHOCTY AeATeNbHOCTU PYKOBOAUTENEN TEPPUTOPUANbHLIX OPraHoB (efepasibHbIX
OpraHOB UCMOJIHUTEJIbHON BAACTW (UX CTPYKTYPHbIX NOAPa3AeaeHnin) N TEPPUTOPMAbHBIX OpraHoB
roCyLapCTBEHHbIX BHEOIOAXKETHBLIX DOHA0B (MX PErMOHaNbHbIX OTAENEHWUIA) C Y4ETOM KayecTBa
NpenocTaBfeHNs UMW FOCYAaPCTBEHHbIX YCAYT, @ TakXXe 0 MPUMEHEHUN pe3yibTaToB YKa3aHHOW OLEeHKU
KaK OCHOBAHWS 419 NPUHATUA pelleHnin 0 SOCPOYHOM NpeKpaLLeHNn NCNOoJIHEHNSA COOTBETCTBYOLWUMNA
PyKOBOAUTENAMUN CBOUX AOJHKHOCTHLIX 06a3aHHOCTen" (CobpaHne 3akoHoAaTensCcTBa Poccuninckon
®epepaumm, 2012, Ne 51, cT1. 7219; 2015, Ne 11, cT. 1603; Ne 40, cT. 5555; 2016, Ne 48, cT. 6765; 2017, Ne
15, cT. 2235);

nocTaHoBfeHueM MpasuTtenbcTBa Poccunckon depepauum ot 26 mapta 2016 r. Ne 236 "O TpeboBaHUsX K
NpefoCTaBIEHNIO B 3/IEKTPOHHOM (hOpPMe rocylapCTBEHHbIX U MyHMUMNanbHbIX ycnyr" (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®epepaunn, 2016, Ne 15, cT. 2084);
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npuka3om MnHMCTEpPCTBa Tpyda U coumanbHon 3awmnThel Poccuinckon Genepaunn ot 22 nioHa 2015 r. Ne
386H "O6 yTBEpXKAEHUN POPMbI JOKYMEHTA, NOATBEPXKAALLEr0 CneunanbHoe obyyeHne cobaku-
NPOBOAHWKA, 1 MOpsAAKa ero Bbiga4yn" (3apernctpnposaH MUHUCTEPCTBOM OCTULMK POCCUINCKON
®epepaumm 21 niona 2015 r., pernctpauunoHHbin Ne 38115) (nanee - npukas MuHUCTepcTBa Tpyada v
coumnanbHom 3awwnTbl Poccminckon ®epepaunm oT 22 noHa 2015 r. Ne 386H);

npuka3om MnHMCTEpPCTBa TpyAa U coumanbHon 3awmnThel Poccuinckon Gepepaunn ot 30 uona 2015 r. Ne
527H "06 yTBepaeHun Mopsiaka obecneyeHns yCnoBuin 4OCTYNHOCTY A MHBANUA0B 06bEKTOB U
npenocTaBaseMblX yCayr B cpepe Tpyaa, 3aHATOCTU 1 COLMANbHON 3alUTbl HAaCeeHMs, a TakXKe OKa3aHus
1M Mpu 3TOM HeobxomMon noMoLm" (3aperncTpnpoBaH MUHUCTEPCTBOM OCTULMM POCCUIACKON
®epepaumnm 17 ceHTabpa 2015 r., peructpaumoHHbin Ne 38897) (ganee - npukas MuHucTepcTea TpyLa v
coumanbHom 3awmThl Poccunckon ®epepaunn ot 30 umonsg 2015 r. Ne 527H);

NnoCcTaHOBJIEHNEM NpaBJsieHns MeHcnoHHoro oHaa Poccuinckon ®epepaumm ot 9 noHa 2016 r. Ne 482n .
VicyepnbiBaloWwmin nepeyeHb JOKYMEHTOB, HEO6X0AUMBIX B COOTBETCTBUN C HOPMATUBHbLIMW MPaBOBLIMU
aKTaMmn 4S9 NpefoCTaBNeHNA FOCYyapCTBEHHOM YCAYTU 1 YCAYr, KOTOpbIE

ABNATCSA HeobxoaMMbIMK 1 06a3aTeNIbHBIMU AN NPEeAOCTaBAEHNS roCy 4apCTBEHHON YCAYTK,
noaiexaliux npeacTaB/IEHNI0 CTPaxoBaTeSIEM,

cnocobbl X MoNyYeHUs CTpaxoBaTeseM, B TOM Yucie

B 3/IEKTPOHHOW (hopMe, MOPSLOK NX NpeacTaBAeHNs

18. MNpwu obpalleHnn cTpaxoBaTens 3a NOJy4YeHNEM FOCYyAapPCTBEHHON YCAYr B TEPPUTOPUANbHbIA OpraH
M®P nan B MHOroYyHKLUMOHA/bHbBINA LIEHTP NPeaCcTaBaslTCa Cneaylolne JOKYMEHTbI:

a) peecTpbl 3aCTPaxoBaHHbIX L, CHOPMUPOBAHHbIE OTAENLHO B OTHOLLUEHUN CYyMM A0MOJIHNTENbHbIX
CTPaxoBbIX B3HOCOB Ha HaKOMUTE/bHYI0 MEHCMIO U (MSIM) CyMM B3HOCOB paboTodaTtens (B cayvae nx
ynnaTbl);

6) LOKYMEHT, NOATBEPXKAAIOLNA CyMMY NepedncieHHbIX 4ONOJIHNTEbHbIX CTPaX0BbIX B3HOCOB Ha
HaKOMUTENbHYIO NEHCUIO 1 (M) CYMMY yraayeHHbIX B3HOCOB paboToaaTens (B ciayyae ux ynnaThbl);

B) AOKYMEHT, YA0CTOBEPSIOWNIA JINYHOCTb;

r) 419 opraHn3aumm - Konus npukasa o HasHa4yeHn U3NYECKOro nLa Ha AOJHKHOCTb PyKOBOANTENS, B
COOTBETCTBUU C KOTOPLIM Takoe hm3nyeckoe nnuo obnanaeT NpaBoM AeNCTBOBATb OT MMEHU OpraHn3aLmm
6e3 LoBepeHHOCTN (fanee - pyKOBOANTENb).

19. B cniyyqae npeacTaBieHNs MHTePeCcoB CTpaxoBaTens ANLOM B CUY MOJHOMOYMSA, OCHOBAHHOMO Ha
LOBEPEHHOCTW, OOMOJHUTENBHO K OKYMEHTAM, MPeayCMOTPEHHbLIM MYHKTOM 18 AGMUHUCTPATUBHOIO
pernamMeHTa, NPeacTaBAAOTCS:

a) LOKYMEHT, yOCTOBEPSAOLWMNIA INYHOCTb NPeaCTaBUTENS;

6) nencTByloLWan 4OBEPEHHOCTb, MOANMCaHHasA pykoBoguTenem (414 opraHm3saumnin) nnbo cTpaxoBaTenem
(ons Ny, 3aperncTpupoBaHHbIX B TEppUTOpMansHoM opraHe MNOP B kayecTBe CTpaxoBaTenen,
NPOM3BOAALLNX BbIMAAThl (U3NYECKUM NNLAM).

20. B cniyyae HanpaBfieHUs CTpaxoBaTenemM peecTpoB 3aCTPaxoBaHHbIX 1L B hOpMe 3N1EKTPOHHbIX
NOKYMEHTOB, CHOPMUPOBAHHBIX MYTEM 3aMNoJIHEHUS COOTBETCTBYIOLEN NHTEPAKTUBHOWN (HOPMbI, B TOM
yucne B IMYHOM KabuHeTe, N NOAMUCAHHBLIX YCUAEHHON KBAJIM(PULMPOBAHHON 3N1EKTPOHHOW NOAMNCHIO,
JOKYMEHT, y0CTOBEPSAOLMNIA IMYHOCTb, HE NpunaraeTcs. VicyepnbiBatoLni nepeyeHb 4OKYMEHTOB,
HeobXx0aMMbIX B COOTBETCTBUN C HOPMATUBHbLIMY MPABOBbLIMY aKTaMu 414 NpefoCTaBieHmns
rOCYyAapCTBEHHOW YCAYri, KOTOPbIE HAXOAATCA B PACNOpPsXXeHUW rocy4apCTBEHHbIX OPraHOB, OPraHoB
MEeCTHOr0 CaMOYMpPaBJ/IEHNS N UHbIX OPraHoB, Y4aCcTBYOLLMX B NPeAoCTaBAEHNN FOCY AapCTBEHHbIX MK
MYHMLMMNANbHbIX YCAYF, U KOTOPbIE CTPaxoBaTe/lb BNPaBe NPeacTaBUTb, @ Takxe cnocobbl nx noayveHus
CTpaxoBaTeNeM, B TOM YNC/Ie B 3NIEKTPOHHON hopMe, MOPAO0K UX

npeacTaBneHns

21. lokyMeHTbl, He0bX0aMMblE B COOTBETCTBMMN C HOPMATMBHbLIMUN NMPABOBLIMU aKTaMun Ans
npenocTaB/eHNs roCcyAapCTBEHHOM YCAYTrU 1 YyCAYr, KOTOpble ABASIOTCA HeobxoaumbiMu 1 0bd3aTenbHbIMK
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ANA NpefoCTaBNeHNA roCcyapCTBEHHOM YCAYrn, NoOANexallne npeacTaBJeHN0 CTpaxoBaTesieMm,
3aKoHoaTeNnbCTBOM Poccunckon ®efepaumm He npefycMOTPEHbI.

22. [o/HKHOCTHOE N0 MpK NpefocTaBAeHn rocy4apCTBEHHON yCayr He Bnpase TpeboBaTb OT
CTpaxoBaTens:

a) NpeAcTaB/ieHNs OOKYMEHTOB M MHDOPMaLMM UK OCYLLLECTBAEHNS ENCTBUIA, NpeacTaBieHne nam
OCYyLLLeCTBJIEHNE KOTOPbIX He MPeayCMOTPEHO HOPMATUBHbLIMY MPABOBbLIMY aKTaMu, PEryanpyowmmMmn
OTHOLLEHNS, BO3HMKalOLLME B CBSA3U C NPefoCTaBAeHNEM FOCYAapCTBEHHOW YCyri;

6) NnpeacTaBNeHUSA LOKYMEHTOB M MHOPMaL MM, KOTOPbIe B COOTBETCTBUMN C HOPMATUBHbLIMW MPABOBbLIMU
akTamu Poccuinckon ®epepauny, HOPMATUBHLIMW MPABOBLIMY aKTaMy Cy6BbeKTOB Poccuinckon depepauum n
MYHMLMMNAaAbHbIMY MPaABOBbLIMM aKTaMW HaX0AATCA B PaCnopsyKeHUN TeppuTopranbHbiX opraHos MOP,
roOCy[apCTBEHHbIX OPraHoOB, OPraHOB MEeCTHOr0 camMoynpaBieHus u (unam) noaBeLoOMCTBEHHbIX
roCyfapCTBEHHbLIM OpraHaM 1 OpraHam MeCTHOro CaMoyrnpaB/eHNs OpraHn3aLnii, y4acTBYIOLWNX B
npefocTaBfeHNN roCyfapCTBEHHbIX NN MYHULMUNAAbHbBIX YCAYT, 3@ UCKOYEHNEM LOKYMEHTOB,
BKJIIOYEHHbIX B ONpefesieHHbln YacTbio 6 cTaTb 7 ®efepanbHOro 3akoHa ot 27 nons 2010 r. Ne 210-03
nepeyvyeHb JOKYMEHTOB.

24. [oMHKHOCTHOE NINLL0 MPU NPefoCTaB/eHNN FroCy4apCTBEHHON YCYr HE BrpaBe:

a) 0TKa3blBaTb B MPMEME PeecTPOB 3aCTPaxX0BaHHbIX UL, U UHbIX LOKYMEHTOB, HEOOX0AMMbIX ANS
npefocTaBieHnsa rocy4apCTBEHHON YCYrn, B Cayyae, eC/iv yKa3aHHble LOKYMEeHTbl NOAAHbI B
COOTBETCTBUM C MH(OPMaALIMEN O CPOKaX U MOPSAKe NPefoCTaBAeHNs roCyAapCTBEHHOM YCayrn,
onybnvkoBaHHOM Ha EanHoM nopTane n cante MOP;

6) oTKka3blBaTb B MPeAOCTaBJIEHUN FOCYAapPCTBEHHOW YCAYri B C/lyYae, eC/i peecTpbl 3aCTPaxoBaHHbIX UL
N OKYMEHTbI, Heobxoaumble Ans NpefocTaBAeHNs roCy4apCTBEHHOWN yCayru, NogaHbl B COOTBETCTBUM C
MHGOPMaLIMEN O CPOKAX U MOPAAKE NPeAoCTaBNEHNS rOCYyAapCTBEHHON yCAyru, onybMKOBaHHON Ha
EnnHom noprane;

B) TpeboBaTb OT CTPaxoBaTess COBEPLLUEHNS UHbIX AEACTBUN, KPOME NMPOXOXKAEHUSA NAEHTUDNKALUN 1
ayTeHTU(MKaLNN B COOTBETCTBUMN C HOPMATUBHbLIMK NPaBoOBbIMK akTaMmn Poccuinckon depepaunu,
yKa3aHua uenn npmema, a Takxe npegocTaBneHns CBeAEHUN, HeOOX0AMMbIX 015 pacyeTa AANTENbHOCTM
BPEMEHHOr0 MHTEpPBana, KOTOPbI HeobXxoANMO 3abpOoHNPOBaTL AN NPUEMa PEECTPOB 3aCTPAaXOBaHHbIX
JINL N LOKYMEHTOB, HE0BX0AMMbIX AN MPeAoCTaBAEHNS rOCyAapCTBEHHON yCnyrn. cyepnbiBatowmii
nepevyeHb OCHOBAHW O 0TKa3a B NpueMe LOKYMEHTOB,

HeobxoaMMbIX ONs NPefoCTaBAEHNS FOCYAapCTBEHHON yCyri

23. OCHOBaHWA 44 0TKasa B MpMeMe peecTpoB 3aCTPax0BaHHbIX UL, CO BCEMMW LOKYMEHTaMMU,
HeobxoaMMbIMUK 4N NPefoCTaBNeHNsA roCyAapCTBEHHON YCYri, OTCYTCTBYIOT. icyepnbiBatoWwmnin nepeyeHs
OCHOBaHWI 415 NPUOCTAHOBJIEHUS WM OTKa3a B

npefocTaBfeHNN rocy4apCTBEHHON YCAYrm

25. OcHoBaHWA Ana NPMOCTAHOBAEHNS AN OTKa3a B NPeAoCTaB/IEHNN FrOCYyAapCTBEHHOM YCayru
OTCYTCTBYIOT. [lepeyeHb ycnyr, KoTopble SBAA0TCA HeobxoanMeIMun 1 0ba3aTeNbHbIMK ANA
npefocTaB/ieHns rocy4apCTBEHHOM YCayru

26. Ycnyru, KoTopble ABASIOTCA HeobxoammbiMm 1 0ba3aTenbHbIMK A5 NpefoCcTaBAeHNS TOCYAapCTBEHHOW
yCayru, 3akoHogaTenbCTBoM Poccuinckon defepauunm He npefyCMOTPEHbI.

MopsfoK, pa3Mmep U OCHOBAHMSA B3MMaHWA FOCy4apCTBEHHOW

NOLUAVHBI UAW MHOW NAaThl, B3MMAeMO 3a npeaocTaBieHne

rocyLapCTBEHHON yCayru

27. TocyaapCTBEHHAs NOLWJIMHA 3a NpPegocTaB/ieHne roCy4apCTBEHHON YCAyrn HE B3MaEeTCS.

Mopanok, pa3Mep 1 0CHOBAHWUS B3MMaHMWS NaaThbl

3a NpefoCcTaB/ieHne ycayr, KoTopble SBAAOTCA HeobXoanMbIMK

1 0653aTeNbHbIMU 415 NPEAOCTABAEHNS TOCYAaPCTBEHHON yCAyru

28. OcHoBaHMA 4Nd B3MMaHWA NaaThl 3a NpefocTaBAeHNe YCAYT, KOTOpble ABAATCS HEO6X0ANMbIMU 1
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o6s3aTeIbHbIMU A718 NPefoCTaBAeHUS roCy4apCTBEHHOW YCAYri, 3aKOHOAATEeNbCTBOM POCCMICKON
depfepalmm He NpefyCMOTPEHDI.

MakcumalibHoe BpeMs 0XXKMLAaHUsA B 04epeam npu nogaye

peecTpoB 3aCTPaxXOBaHHbIX UL, U NPU NOJyYeHUN pe3ysibTaTa

npenocTaBfeHNs rocyAapCTBEHHON yCayru

29. MaKcunMabHOe BpeMs OXXUAAHWS B 04epenn npu nofavye CTpaxoBaTesieM peecTpoB 3aCTPaX0BaHHbIX
L U NpKY NOAYYeHUN pe3ynbTaTa NpefoCcTaBAeHNs roCy4apCTBEHHOM ycnyr cocTaBngeT 15 MuHyT. Cpok
1 NMOPASOK NpueMa peecTpoB 3aCTPaxOBaHHbIX JIML, B TOM YUC/E B

(hopMe 3N1EeKTPOHHbIX LOKYMEHTOB

30. Nprem n perncTpaumns peecTpos 3aCTPaxoBaHHbIX UL, U JOKYMEHTOB, HE0OX0ANMbIX As
npefocTaBAeHNs rocyJapCTBEHHON yCAYri, MOAAHHbIX MPU IMYHOM 0bpalleHn B TePPUTOPUabHbIA OpraH
MNP, ocyLlecTBNAETCA B €Hb UX NOLAYM B TeppUTOpUanbHbIin opraH MNOP.

31. MNprem n perncTpaumns peecTpoB 3aCTPaxoBaHHbIX UL, U JOKYMEHTOB, HE0OXOANMBIX As
npefocTaB/ieHnsa rocyapCTBEHHOM YCYrK, NoJlyYeHHbIX TeppuTopmasibHbiM opraHom MNOP B ghopme
3N1eKTPOHHbIX OKYMEHTOB, NOAAHHbIX C MCMO/b30BaHNEM CeTU MHTEepHeT, OCYLLeCTB/AETCA He Mo3aHee
paboyero gHA, Cnenyowero 3a AHEM UX NOCTYMNJEHNS B TEPPUTOPUAbHBIN opraH MNOP.

PeeCTpbl 3aCTpaxoBaHHbIX 1L, NOAaHHbIE CTpaxoBaTeneM Yepes JANYHbIN KabuHeT, NpUHUMaoTCA 1
PEerncTpupyoTcs B AeHb UX NMOCTYMJIEHUS.

32. MNpuem n perncTpaumns peecTpoB 3aCTPaxoBaHHbIX UL, NOAAHHbIX Yepe3 MHOrogYHKLNOHANbHbI
LEHTP, OCYLLEeCTBASETCA TeppUTOpUanbHbIM opraHom MN®P B TeyeHne paboyero AHA, cleaylowero 3a HeM
NX NOCTYMJIEHUA B TeppUTOpMabHbIi opraH MNMOP.

PeecCTpbl 3aCTpaxoBaHHbIX UL, U JOKYMEHTbI, He0bXoAuMble AN NpefoCTaBieHns rocyLapCTBEHHON
YyCNyru, NoAaHHbIE Yepes MHOroyHKLMOHaNbHLIN LLEHTP, NepenatoTcsa B TEpPUTOpUabHbIi opraH MNOP B
CPOKW, NPefyCMOTPEHHbIE COrNaLleHneM 0 B3aUMOAENnCTBUN.

33. MNprem v perncTpaumns peecTpoB 3aCTPaxoBaHHbIX UL, U JOKYMEHTOB, HE0OX0ANMBIX AS
npefocTaB/ieHns rocy4apCTBEHHOW YCYru, Hanpas/eHHbIX MOCPeACTBOM NOYTOBOro OTMNpPaB/eHNs,
OCYLLEeCTBASETCA TeppuTopuanbHbiM opraHom MN®P He no3gHee paboyero oHA, cnefyowWwero 3a AHEM UX
NOCTYNJEeHUS B TEPPUTOPUaIbHbIA opraH MNOP.

HanpaBneHve peecTpoB 3aCTPaxoBaHHbIX WL, NOCPEACTBOM MOYTOBOW CBA3M OCYLLECTBASETCS Cnocobom,
Mo3BOJIAIOLW MM NOATBEPLAUTL (PAKT U AaTy OTMNpPaBJIeHNs.

34. MMpuem 1 perncTpaumns peecTpos 3aCTPaxoBaHHbIX JINL, OCYLLECTBAAETCA O/DKHOCTHBIM IULLOM,
OTBETCTBEHHbIM 3a NpefoCTaBfieHNe rocyJapCTBEHHON yCayru.

35. B cnyyae npefcTaBneHns peecTpoB 3aCTPaxoBaHHbIX UL, Yepes MHOMO(YHKLMOHAbHLIN LLEHTP UK B
hopMe 3N1eKTPOHHbIX JOKYMEHTOB pacnucka TeppuTopuanbHoro opraHa MNP MmoxeT 6biTb HanpasiaeHa
CTpaxoBaTesto cnocobom, ykazaHHbIM CTpaxoBaTesieM (B TOM Yucsie no noyre nnbo B hopMe 31EKTPOHHOM O
LOKYMEHTa, 3aBePEHHOr0 YCMAEHHOW KBaIMULNPOBAHHOW 31EKTPOHHON NOANUCHIO, C UCNOJIb30BaAHNEM
cetn MIHTepHeT, BKJIK0Yas NNYHbIN KabnHeT).

Pacnucka TeppuTopransHoro opraHa MNOP BbigaeTcs (HanpaBnseTcs) LOHKHOCTHLIM JNLOM:

B LleHb MpMeMa peecTpoB 3aCTPaxoBaHHbIX WL (MpK AMYHOM obpaLLeHnn B TeppUTOpPMabHbIA opraH MNoP);
He no3gHee 10 paboymx OHEN CO AHA NOJYYEHUS TeppUTOpManbHbIM opraHom MN®OP peecTpos
3aCTPaxoBaHHbIX JiML, NepefaHHbIX Yepe3 MHOro(yHKLNOHAbHbI LLeHTpP, MOCPeLCTBOM NOYTOBOr0
oTnpasfieHns nnbo B HOpPME 3EKTPOHHBIX JOKYMEHTOB C NCMOJb30BaHNEM ceTu IHTepHeT, BKYas
EovHbii nopTan. TpeboBaHUS K MOMELLEHUSAM, B KOTOPbIX MPeA0CTaBASeTCa rocyLapCTBEHHAs yCayra, K
MeCTy 0XUAaHWUA 1 NpueMa cTpaxoBaTesien, pasMeLleHnio 1 0hopMIEHNIO BU3YyasibHOW, TEKCTOBOW U
MYbTUMEAUNHON NHOoPMaLUKM O

nopsiike NpefocTaBAeHNsa roCy4apCTBEHHOW YCyri

36. MecTononoXeHne NoOMeLLEHNI TeppuTopUuabHbiX opraHos MNOP, B KOTOPLIX NpefocTaBnseTcs
rocyfapCcTBeHHas ycayra (fanee - noMeLleHnsa TeppuTopuansHoro opraHa MOP), gonxHo obecneynsatsb
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yno6CcTBO A5 CTpaxoBaTeeN C TOYKMN 3PEHNS NELEeXOAHON AOCTYMHOCTU OT OCTaHOBOK OOLLECTBEHHOIO
TpaHcnopTa.

MyTb OT OCTaHOBOK 06LLECTBEHHOIrO TPaHCMOPTa A0 34aHNA (CTPOEHUS), B KOTOPOM pacnosiaraeTcs
NnoMellleHne TeppuTopranbHoro opraHa MAOP, gomkeH 6bITb 060pyA0BaH COOTBETCTBYHOLLNMY
NHGOPMALMOHHBIMK YKa3aTeNaMu.

B cny4vae ecnm umeeTcs BO3MOXKHOCTb OpraHu3aumnm CTOSSHKU (MapKoBKW) BO3/e 34aHNs (CTpoeHns), B
KOTOPOM pa3MeLLeHOo NoMeLLleHre TeppuTopranbHoro opraHa NMOP, opraHn3oBbIBaeTCA CTOSAHKA (MapKoBKa)
AN8 IMYHOr0 aBTOMOBUIBHOrO TPaHCMOPTa CTPaxoBaTenel - nosyvyaTenen rocyaapCTBEHHOM yCayri. 3a
NnoJib30BaHME CTOSHKOW (MapKOBKOW) YKa3aHHbIMW CTpaxoBaTensiMu nNiaTa He B3uMaeTcs.

N9 NapKoBKKM CreumanbHbiX aBTOTPAHCAOPTHbLIX CPEACTB ManoMObUIbHLIX FPYMNN HAaCeNeHNa Ha KaXkaown
CTOsHKe BblgenseTcs He MeHee 10% MecCT (HO He MeHee O HOr0 MecTa), KOTopble He AO0JKHbl 3aHMMaTb
WHble TPaHCMNOPTHbIE CpeacTBa.

37. lMoMeLLeHNs TeppuTopmrasbHOro opraHa MN®P gomKHbl pasMeLlaTbCa NPENMYLLLECTBEHHO Ha HUXKHUX,
npegnoYyTUTesibHee Ha NepBbIX 3TaXax 34aHUN (CTPOEHUI) C OTAESIbHLIM BXOAOM (MO BO3MOXKHOCTH).
BxoZ B nomelleHne TeppuTopmansHoro opraHa MOP gomxkeH obecneynBaTb CBOBOAHbLIN JOCTYN
CTpaxoBaTesien, a Tak)Ke A0JHKEH ObITb 060py0BaH yA0OHOM NECTHULIEN C MOPYYHAMU, LLUMPOKNMM
npoxo4amu, cneuunanbHbIMU OFpaXx AEHNAMU 1 Nepuaammn, naHaycamun gnsa nepenBuXeHns Kpeces-Koascok.
MNepeOBmXeHne No NOMELLEHUIO TEPPUTOpPManbHOro opraHa MAOP He f0/KHO Co3aaBaTb 3aTPYOAHEHUN ANS
JIML, C OFpaHNYeHHbIMY BO3MOXHOCTSIMU 340P0BbSA, BK/OYAA TEX, KTO UCMOSIb3YeT Kpecsia-KoNACKM.
MomelleHne TeppuTopraabHoro oprarHa M®P g0/KHO BbiTb 4OCTAaTOYHO OCBELLEHO.

38. LleHTpasibHbIN BXO4 B 34aHKe (CTpoeHme), rae pacrnonaraeTcs NoMeLLeHNe TeppUTOpPrabHOMO OpraHa
MNP, obopyayeTca nHPopMaLMOHHON TabAnYKON (BbIBECKON), COAEPIKALLEN CeayoLLyi0 MHDOPMaLMIO:

a) HauMeHOoBaHWe TeppuTOpUaNbHOro opraHa N®P (HanmMeHOBaHWE CTPYKTYPHOrO NOApasaeneHus,
OCYLLLeCTBASAOLWEr0 NpeaoCcTaBAeHNe rocy4apCTBEHHON yCayri);

6) pexxum paboThl;

B) rpaduk npuema.

39. MomeLleHns TeppuTopuasbHoro opraHa N®P, npegHasHavyeHHbIe 4S8 NpYeMa CTpaxoBaTenen,
obopynytoTcs:

a) 3N1EKTPOHHOWN CUCTEMON YNPaBJIeHNS 04epenblo (Mo BO3MOXXHOCTN);

6) cBeTOBbIM UHOPMALIMOHHBLIM Tab10 (N0 BO3MOXHOCTW);

B) CUCTEMOWN KOHANLMNOHNPOBAHUSA BO3yXa (M0 BO3MOXXHOCTH);

) NPOTUBOMOXAPHOWN CMCTEMON 1 CPEACTBAMU NOXAPOTYLUEHUS;

[l) CUCTEMOW OXPaHbl U BUAeOHab t0AeHNS (MO BO3MOXXHOCTHN).

®acap 3naHus (CTpoeHus), rae pacnonaraeTcs NoMeLleHme TeppuTopuansHoro oprata N®P, nomkeH bbiTh
obopynoBaH 0CBETUTENbHbLIMU NpMBOpamMm, MO3BONALLNMY CTPAXOBATENSAM 03HAKOMUTBLCS C
MH(OPMaLMOHHON Tabnnykon.

40. B uensix HOPMUPOBAHNSA CTpaxoBaTeen 0 BO3SMOXXHOCTMW X Y4acTNS B OLIEHKE 3(P(PEKTUBHOCTM
0eATeNbHOCTU PYKOBOAUTENEN TEPPUTOPMAbHbIX OpraHoB MPP (X CTPYKTYPHbIX Noapa3aesieHnin) ¢
Yy4€TOM Ka4vecTBa NpefocTaBleHHbIX UM rOCyAapCTBEHHbIX YCYr B MOMELLEHNN TEPPUTOPMANLHOIO OpraHa
MOP (MecTe 0XXMAaHUA) pa3MeLLanTca MHGMOPMaLNOHHbIE MaTepuasibl 0 BOSMOXXHOCTY y4acTus B OLEHKe
KayeCTBa NpefoCTaBJIEHNSA rOCy4apCTBEHHbIX YCIYT.

41. MNoMelLeHNa TeppuTOopranbHOro opraHa MNOP BkAOYAKOT 3a0 OXXULAHUSA 1 MecTa 4S5 npuema.

3a 0XKnAaHMA OCHaLLL@eTCs CTYIbIMM, CToNaMK (CTOMKaMK) Ans BO3MOXXHOCTU 0POPMIEHNS OOKYMEHTOB.
Konn4ecTBo MecT 0XXUAAHUSA onpenensaeTcs NCxons n3 MakTuYeCcKonm Harpy3Kky 1 BO3MOXHOCTEN A5 X
pa3MeLlleHmns B 3aaHnn (CTpoeHnn). B 3ane oxxuaaHus fosKeH 6biTb yCTaHOBEH KOMMbIOTEP CO
CNpaBOYHO-NPABOBbLIMU CUCTEMAMMK W MPOrPaMMHbIMU NpoaykTaMu. Mpasuna paboTsl C HAM, a TakxXe
hamunns, nMs, 0TYECTBO (MPU HanM4YUK), Homep TenedoHa, HoMep KabuHeTa AOKHOCTHOMO nua,
oTBevalLLero 3a paboTy KoMMbOTEPa, Pa3MeLLalnTCa Ha UHPOPMALMOHHOM CTEeHAE, PAaCMON0XEHHOM
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PALOM C KOMMNbIOTEPOM.
42. MNpw BX0oAE B NOMELLEHNE TEPPUTOPUANbLHOro opraHa MNOP n (nnn) B 3anax oxxuaaHmua obopyayoTcs
NHOPMaLMOHHbIE CTEHAbI, HA KOTOPbIX pa3MeLLaloTcs cneayowas nHpopMaumsa n JOKYMEHTbI:

a) NOYTOBLIN agpec TeppuToprasbHOro opraHa MOP 1 ero BbILWECTOSALLIEr0 OpraHa;

6) agpec canta NOP;

B) CMpaBOYHbIN HOMEP TenedoHa TeppuTopuansHoro opraHa N®P, Homep TenedoHa-aBToNHGOPMaTopa
(Npw Hann4um);

r) pexxum paboTbl TEPPUTOPMaNLHOro opraHa MNOP;

1) BbIOEPXKKMN M3 HOPMATMBHLIX MPaBOBbIX aKTOB, COAEPKALLNX HOPMbI, PErynpyowmne OeaTeNbHOCTb N0
npefoCcTaBAEHNIO FOCYAAaPCTBEHHOW YCAyru;

€) NepeyeHb KaTeropui CTpaxoBaTesen, MMELWMNX NPaBo Ha NOoJly4eHe rocy4apCTBEHHOW yCayru;

)K) nepevyeHb OOKYMEHTOB, HEOOX0ANMbIX 4151 MOJIYHEHNS rOCyAapCTBEHHON yCayru;

3) chopma [1CB-3 1 obpaseL ee 3anonHeHMUs.

43. MNprem cTpaxoBaTeneln No BONPoCcaM NpenoCcTaBeHnNs rocyaapCTBEHHOW YCYrn OCYLLECTBASETCA B
kabunHkax (kabnHeTax), cneunanbHo 0bopyaoBaHHbIX 414 Npruema, KoTopble obopyaytoTcs
NHOPMaLMOHHBIMK TabNnMYyKaMu C YKa3aHUEM:

a) HoMepa KabunHkmn (kabuHeTa);

6) hamunum, MeHn, oTHecTBa (MPY HaANYMK) OOJHKHOCTHOrO NnLa.

Paboyee MeCcTO BOJHKHOCTHOrO Nnua A0/KHO BbiTb 060pyA0BaHO NEPCOHAIbHLIM KOMMbIOTEPOM C
BO3MOXXHOCTbIO A0CTyMNa K HE06X0AMMbIM UH(DOPMALIMOHHBLIM 6a3aM AaHHbIX NP 1 ero TeppuTopmnaibHbIX
OpraHoB, NMPUHTEPOM N CKaHEpPOM.

44, B cOOTBETCTBUN C 3aKOHOA4ATENLCTBOM Poccuinckon Genepauun B LENsSX OpraHn3aLmm
HecnpenAaTCTBEHHOr0 AOCTYMa NHBAAUAOB (BK/OYasa MHBAANLOB, NCMOJb3YIOLWNX KPeCna-Konackm u cobak-
NMPOBOAHWKOB) K MECTY MPeaoCTaB/eHNS roCy4apCTBEHHON yCayrn um obecneymBaloTCs:

a) ycnosus 6ecnpensaTCTBEHHOrO AOCTYMNa K 3A4aHNI0 (CTPOEHMIO), MOMELLIEHUIO TEPPUTOPMNANILHOIO OpraHa
M®P, B KOTOPOM NPefoCTaBAAETCA FOCYAAapCTBEHHANA yCyra, a Takxe ans 6ecnpensaTCTBEHHOr0
NoJib30BaHMA TPAHCMOPTOM, CPeACTBAMU CBA3W 1 MHOpMaLmK;

6) BO3MOXXHOCTb CaMOCTOATENLHOIO NEPEABMIKEHNS MO TEPPUTOPUM, Ha KOTOPOI PaCMOIOXKEHO 34aHNe
(cTpoeHue), noMeLLLeHNa TeppUTOpMaaLHOro opraHa M®P, a Takxe BX04a U BbIX04a U3 HUX, MOCaAKM Ha
TPaHCMNOpPTHOE CPeAcCTBO M BbICAAKM U3 HEro, B TOM YKC/ie C UCNOJIb30BaHNEM Kpecna-KoNnsaCcKu;

B) BO3MO)KHOCTb COMPOBOXAEHNS NHBANAOB, UMEIOLLNX CTONKME PaCCTPONCTBA (YHKLIUN 3PEHUS 1
CaMOCTOATENIbHOM0 NePeaBUXKEHNS, N OKa3aHWUA UM MOMOLLY;

r) Hagnexallee pa3melleHne obopynoBaHMA N HOCMTeNEen NHGopMaunn, Heobxoanmeix Ans obecneyveHns
HecnpenaTCTBEHHOrO AOCTYNa MHBAJIMAOB K 34aHNI0 (CTPOEHMIO), MOMELLLEHNAM TEPPUTOPUAJSIBHOrO OpraHa
M®P, C y4eTOM OrpaHUYEHUN UX XXN3HELEATENbHOCTW;

[) BO3MOXXHOCTb Ay6nmpoBaHns HeobxoanMon ansg NHBaMAOB 3BYKOBOW W 3pUTENbHON NHGOopMaLnu, a
Tak)Xe HaZnucen, 3HakoB 1 MHOWN TEKCTOBOM 1 rpadryeckon nHgopmaumm 3HakaMu, BbIMOJHEHHbLIMM
penbedHo-To4YeYHbIM WpngToM bpanns;

€) BO3MOXXHOCTb JOMyCKa CypAonepeBoaynka n Tudaocypaonepesosynka;

)K) BO3MOXXHOCTb [0NYyCKa cobakun-NpoBOAHMKA B MOMELLEHNSA TEPPMTOPUANbHOro opraHa N®P npw
HaM4YUM OOKYMEHTa, NoATBEpXXAaloLero ee cneunasbHoe obyyeHne n BblgaBaeMoro no ¢opme u B
nopsigke, yCTaHOBAIEHHOM NprKa3oM MuHucTepcTBa Tpyda 1 CoumanbHOM 3alWnTel Poccninckon depepaumm
oT 22 nioHa 2015 r. Ne 386H;

3) COOTBETCTBYOLIAsA MOMOLLb pabOTHMKOB TeppMTOpMasabHOro opraHa M®P B NnpeononeHnn 6apbepos,
MeLLIaLNX NOSYYEHNIO UMW FOCY AAPCTBEHHON YCYTr HapaBHEe C APYrMMU JNLAMN.

B cnyyae HEBO3MOXXHOCTMW MOJIHOCTLIO NPUCNOCObUTL NOMeLLeHNs TeppUTOpranbHOro opraHa NMOP ¢
y4eTOM noTpebHOCTN nHBannaa emMy obecnevnmBaeTca AOCTYN K MeCTy NPeaoCTaB/IeHNS roCyLapCTBEHHON
ycnyru nnbo, Korga 3To BO3MOXHO, ee NpefocTaB/ieHne No MeCcTy XUTeNbCTBa MHBaMAa UK B

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.13un3 25



ANCTaHUMOHHOM pexunMme.

Mopsfok obecnevyeHns yCnoBuin LOCTYNHOCTU AN UHBANMAOB 06BEKTOB U NPefOCTaBASEMbIX YCAYT B
cthepe Tpyaa, 3aHATOCTU 1 COLMANBHON 3aLlUUTbl HAaCeEeHMS, @ TakXXe 0Ka3aHus MM nNpu 3ToM Heobxoanmon
NOMOLLW, YTBEpPXKAEH Npuka3soMm MUHUCTEPCTBa TPyLAa 1 coumnanbHOM 3awwmTel Poccminckon ®epepaumm oT
30 niona 2015 r. Ne 527H. MNoka3aTenn JOCTYNHOCTM U Ka4eCTBa rocyfapCTBEHHOW YCyr, B TOM Yucne
KOMNYeCTBO B3aMMOLENCTBUI CTpaxoBaTenen C 4OHKHOCTHBIMI LaMmn Npu npesocTaBieHmnm
rOCyLapCTBEHHOMN YCAYTr K UX MPOLO/IKUTENBHOCTL, BO3MOXHOCTb NOJlyYeHUs roCyAapCTBEHHOW YCyrn B
MHOrohyHKLNOHANbHOM LEeHTPE, BO3MOXHOCTb MOAyYeHna NHGOPMaLnn 0 Xo4e npeaocTaBieHns
roCyfapCTBEHHOW YCAyri, B TOM YUCJIE C UCMOJIb30BaHNEM

NH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOIO0M I

45. MNoka3aTensMu LOCTYNHOCTU U Ka4yeCTBa OKa3aHWs rocyjapCTBEHHON YCAYrn ABAAIOTCS:

a) cTeneHb MHMOPMUPOBAHHOCTU FpaXkaaH O NOpsSAKe NPefoCTaBAeHUS roCyAapCTBEHHON YCayri
(DOCTYMHOCTb MHGOPMaLMK O rOCYyAapCTBEHHON YCJyre, BO3MOXXHOCTb Bbibopa cnocoba nonyyveHuns
NHopmauum);

6) BO3MOXXHOCTb Bbibopa cTpaxoBaTenem hopM NpenocTaBaeHna rocyaapCTBEHHON YCAyri, B TOM Yuce C
MCMNO/b30BaHNEM UH(OPMALMOHHO-TENEKOMMYHUNKALMOHHBLIX CeTen 06LLEero Nosib30BaHns (B TOM Yucie
ceTn NHTepHeT), BKtoYaa EanHbIn nopTan;

B) NpeLoCTaB/ieHMe BO3MOXHOCTM MOJyYeHNs roCyAapCTBEHHOM YCAYr B MHOMO(YHKLMOHAIbHOM LIEHTpE;
r) cobnofeHne CPOKOB NpefoCTaBAEHNS FOCY4apCTBEHHOW YCYIr U CPOKOB BbIMOAHEHUS
AAMUHUCTPATUBHBIX NPOLeayp NPy NPeaoCTaBAeHUN roCyAapCTBEHHON YCayru;

[l) BpeMs 0XXULaHUsA B 04epeam npu npreme oT CTpaxoBaTesiel peecTpoB 3aCTPaxoBaHHbIX UL, B TOM
4ynucne npu npueme No nNpefBapuTesibHON 3anncu;

e) oTCcyTCTBME 060CHOBAHHLIX »KaJ106 CO CTOPOHbLI CTPaxoBaTeNen Ha AencTema (besnencTame)
LOJDKHOCTHbIX SN, MO pe3yfibTaTaM NpefoCTaBeHNs rocyJapCTBEHHON YCAYr N Ha HEKOPPEKTHOE,
HEBHUMAaTeSIbHOE OTHOLWIEHWE AO/MKHOCTHbIX UL, K CTPaxoBaTensM;

»K) BOCTYNHOCTb 0BpaLLeHns 3a NpefoCTaB/eHNEM rOCYAapCTBEHHON YCAYri, B TOM Yucne ans
MaJIOMOBUAbHBLIX FPYNM HaCeNeHNs;

3) NpefoCTaB/ieHNne BO3MOXHOCTUW NOSy4eHUs nHpopMaLmMm 0 Xo4e npefocTaB/IeHns rocyaapCTBeHHOM
yC/yru, B TOM YUCAe C NCMOJIb30BaHNEM UH(OPMALNOHHO-KOMMYHUKALMOHHBIX TEXHOAOM .

46. B uensx npeaocTaBAeHNs roCyaapCTBEHHON YCAYr, KOHCYIbTaUnin 1 MHPOPMUPOBAHUSA O X04e
nNpenocTaBNeHNS roCcyLapCTBEHHOMN yCAyrn AOMYCKAaeTCs OCYLLECTBAEHWE NpuemMa CTpaxoBaTenen no
npenBapuTeNbHOM 3anncK. 3anncb Ha NPUeM NPOBOAMTCA NPU NNYHOM obpalleHnn CTpaxoBaTens Uiam C
1CMNoJIb30BaHMEM CPeLCTB Tesle(hOHHON CBA3K, CeTn NHTepHeT, BKoYas EQuHbIA nopTar.

47. MpepocTaBneHne rocyjapCTBEHHON yCayru nNpu AM4HOM obpalleHun CTpaxoBaTens B
TeppuTopuanbHbii oprad MNM®P (MHOroyHKUNOHANbHbLIA LEHTP) NpegycMaTpMBaeT OAHOKpaTHOE
B3aMMOENCTBME CTPaxoBaTens C AO/HKHOCTHLIMU N1LAMN TeppuTopmanbHoro opraHa MNOP (paboTHrKamu
MHOrO(hYHKLNOHANbHOIO LIeHTpa).

B cnyyae HanpaBJieHUs CTpaxoBaTesieM peecTpoB 3aCTPax0BaHHbIX UL, B (POPME 3NEKTPOHHbIX
LOKYMEHTOB HE0HX0AMMOCTb B3aMMOAENCTBIA CTpaxoBaTeNs C LOMKHOCTHLIMY ML @MU
TeppuTopmasbHOro opraHa N®P He npenycMoTpeHa.

VHble TpeboBaHMA, B TOM YUC/IE yYUTbIBaOLWLME

0COBEHHOCTY NPefoCTaBAEHNSA FOCYAAPCTBEHHOW YCYrK B

MHOTO(YHKLMOHANILHOM LIeHTpe, U 0COBEHHOCTY NpefoCcTaBneHNs

roCyapCTBEHHOM YCAYrW B 3/IEKTPOHHON hopme

48. CTpaxoBaTeslb MOXXeT HanpaBUTb peecTpbl 3aCTPaxX0BaHHbIX JIUL B (hOPMe 3/1eKTPOHHbIX LOKYMEHTOB,
nopsLoK 0hopMIIEHNS KOTOPbIX ONpeaesieH nocTaHoBNeHeM MpasuTtenbcTBa Poccminckon depepauun ot 7
miona 2011 r. Ne 553 1 KoTOpbIE NEpenanTca C NCNOoNb30BaHNEM NHOPMALIMOHHO-
TeNeKOMMYHUKALMNOHHbIX CeTeW, B TOM Yucie cetn UHTepHeT, BkAYas EauHbIA nopTan, obecnevnsatoLimnx
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BO3MOXXHOCTb HanpaBJieHNs 1 NOJy4YeHnsa NHPOPMaLIMK B 3JIEKTPOHHOM BUAE, B TOM YUCIe C
1CMNOJIb30BaHNEM YCUNIEHHON KBaNNMULMPOBAHHOW 31EKTPOHHOW NOANUCK, B NOPALKe, NMPefyCMOTPEHHOM
3aKOHoZaTeNbcTBOM Poccuinckon depepaunn.

49, [Io/MKHOCTHOE NNLO He No3aHee paboyero AHA, CNelylowero 3a AHEM NOJYYEHNS TEPPUTOPUANBHBIM
opraHom [®P peecTpoB 3aCTpPaxoBaHHbIX NNL, U3 MHOrO(YHKLNOHANLHOIO LIeHTPa, OCYLLLECTBASAET UX
perncTpaumio, 06paboTky, BBOA AaHHbIX, COAEPXKALLUMXCA B peecTpax 3aCcTpaxoBaHHbIX L, B
NPOrpaMMHbIN KOMMEKC, U (hOPMUPYET 4NN BblAayn (HanpaBieHUs) CTpaxoBaTe o pacnnucky
TeppuTopuanbHoro opraHa MoP.

C yyeToM NpeoCcTaB/ieHNs MHOTO(YHKLMOHAIbHBIM LLEHTPOM FOCY4apCTBEHHbIX U MYHULMNAbHbLIX YCIYT,
npefycMoTpeHHbIX MNpaBuiaMum opraHu3aunmy esaTeNbHOCTM MHOMOMYHKLMOHAJIbHbBIX LLIEHTPOB
npenocTaB/ieHNs roCyAapCTBEHHbIX U MYHULMUMNAJIbHbLIX YCIYT, YTBEPXKAEHHLIMWN NMOCTaHOBJIEHNEM
MpasuTtenscTBa Poccunckon ®enepauum ot 22 aekabpa 2012 r. Ne 1376 (CobpaHue 3akoHoLaTeNbCTBA
Poccuiickon ®epepaumm, 2012, Ne 53, cT. 7932; 2013, Ne 45, cT. 5807; 2014, Ne 20, cT. 2523; 2015, Ne 11,
CT. 1594; Ne 29, cT. 4486; Ne 42, cT. 5789; 2017, Ne 5, ¢cT. 809; Ne 10, cT. 1478), peecTpbl 3aCTpaxoBaHHbIX
JNL, 3aBEpPEeHHbIe YCUIEHHOW KBanuULMPOBaHHON 3NEKTPOHHOW MNOAMWCHIO, MOTYT BbiTh MOY4YEHbI
TeppuTopmasbHbIM opraHom MN®P 13 MHOrOPYHKLNOHaIbHOIO LeHTpa Mo 3allueHHbIM KaHanam CBS3u B
hopMe 3NEeKTPOHHbIX LJOKYMEHTOB, 3aBEPEHHbLIX YCUAEHHON KBAaNPULUPOBAHHON 3/1EKTPOHHON NOAMUCHIO.
50. CtpaxoBaTensim obecneymBaeTCs BO3MOXKHOCTb NOJyYeHUs, UHDOPMaL MK O NpeaoCcTaBaASeMON
rocyflapCTBEHHON ycnyre Ha EanHom noptane, cante MNOP. lll. CocTas, nocnefoBaTebHOCTb Y CPOKU
BbIMNOHEHNS aAMUHUCTPATUBHBIX

npouenyp, TpeboBaHNS K NOPAAKY WX BbINOJHEHWS, B TOM YMCie 0COOEHHOCTY BbIMOAHEHNS
aAMUHUCTPATMBHBIX NpoLenyp (aencTemin) B

3/IEKTPOHHON hopme

VicyepnbiBaoLWUiA nepeyeHb aAMUHUCTPATUBHLIX Npoueayp (LencTsnin)

51. MNpepocTasneHune rocyfapCTBEHHOW YC/Yrn BKOYaeT B cebs cnefyowmne agMUHUCTPaTUBHbIE
npoueayps! (AENCTBUA):

a) npefBapuTeNibHas 3anucb Ha npuem;

6) Npnem peecTpoB 3aCTPax0BaHHbIX JINLL;

B) perncTpaumns peecTpoB 3aCTPaxoBaHHbIX ML, BBOA AaHHbIX, COLEPXaLLuXcs B peectpax, B
nporpaMMHbIn KoMmnnekc MNOP (ganee - NporpaMMHbIA KOMIMJIEKC) 1 BblAaYva (HanpaBaeHne) CTpaxoBaTeslo
pacrnnckmn TepputopransHoro opraHa MNoP.

52. biok-CxeMa NpeoCTaBJIEHNS rOCyAapCTBEHHOW YCyrn NpuBeaeHa B NpunoxeHum Ne 2 K
AOMUHUCTPATUBHOMY periaMeHTy.

MpenBapuTesibHasa 3anucb Ha NpueM

53. B uensx npefocTaBneHns rocyapCTBEHHOW YCJIyr OCYLLECTBAAETCA NpUMeM CTpaxoBaTesnen B
TeppuTopmnansHoM opraHe MNOP no npeaBapUTeNibHON 3anncu.

54. 3anuck Ha NpyeM NPoOBOAUTCS NocpeacTsoM EanHoro noptana u canta MOP.

CTpaxoBaTenio NpefoCTaBAAETCA BO3MOXXHOCTb 3anncK B Ntobble cBOGOAHbIE Ans NpuemMa AaTy U BpeMs B
npegenax yCTaHOBJIEHHOI0 B TeppuTopmasibHoM opraHe MNOP rpagrka npuema.

3anncb Ha onpefesieHHyYo faTy 3aKaHYMBaeTCH 3a CYTKW 40 HACTYMAeHUs 3TON AaThl.

55. MNpwn ocyLlecTBAeHUN NpeaBapuTebHON 3anMcKu NyTem IMYHOro obpalleHns CTpaxoBaTesto BbiAaeTcs
TasloH-yBeJOMEeHME 0 3aMnucn Ha NpueM, CoaepKallmin CBeeHns 0 AaTe, BpEMEHN 1 MecTe nprema.

Mpwn ocyLecTBAEHNM NPeABapUTENbHON 3anNncK ¢ UCNOSb30BaHWEM CPeaCcTB TenedOoHHOW CBS3N
CTpaxoBaTesto coobLiaoTca: gaTa, BpeMs U MeCTo npremMa peecTpoB 3aCTPaxoBaHHbIX ML, a B C/lyyae,
€CJIn CTpaxoBaTeslb COOBLNT afpec 3IEKTPOHHOWN MOYThI, Ha YKa3aHHbIN afpec HanpaBaseTCs TanoH-
yBe[lOMJIeHME 0 3anucy Ha NpueM, cogepXXallnin cBeeHns 0 AaTe, BpEMEHU 1 MecTe nprema.

Mpu ocyLwecTBNeHUN NpeaBapuTENbHON 3anucn Yepes EquHbin noptan nan cant NMAOP cTpaxoBaTento
obecneynBaeTCs BO3MOXHOCTb pacnevyaTaTb TajlOH-yBeAOM/IEHME O 3aNUCK Ha NPUEM.
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56. TeppuTopranbHbiii opraH MN®OP He BnpaBe TpeboBaTb OT CTPaxoBaTess COBEPLUEHNS NHbIX AENCTBUR,
KpOME NPOoX0oXKAEeHUA NAEHTUMUKALUN N ayTEHTUDUKALUN B COOTBETCTBUN C HOPMATUBHLIMU NMPaBOBLIMM
akTamm Poccminckon degepaunmn, ykasaHua Leam npuema, a Takxxe npeocTaBieHns CBeLeHNN,
HeobxoanMbIX ONs pacyeTa AUTENbHOCTM BPEMEHHOIO MHTEPBaJa, KOTOPLIA Heobxoaumo 3abpoHMpoBaTh
4ns npuemMa. ADMUHUCTPATUBHAA npoueaypa no npueMy peecTpoB 3aCTPaxoBaHHbIX UL

57. OcHoBaHMeM [Jia Havyala aAMUHUCTPaTUBHOM Npoueaypbl SBNAeTCS nofada cCTpaxoBaTeseM peecTpos
3aCTPax0OBaHHbIX UL, B pe3ynbTaTe:

JIM4yHoro obpalleHns cTpaxoBaTens 3a NoJy4eHNeM rocy4apCTBEHHON yCyr B TEPPUTOPUAIbHbLIA OpraH
MNoPp;

NOCTYMN/EeHNS PeeCcTPOB 3aCTPaXOBaHHbIX JINL, B TEPPUTOPMabHbIN opraH MNOP yepes
MHOrO(hYHKLNOHANbHbIV LLeHTP, MO NoYTe Uan B (hopMe 3N1eKTPOHHbIX LOKYMEHTOB, NOANUCAHHbIX
YCUEHHOWN KBaJIM(PULMPOBAHHON 3NEKTPOHHOM NOAMUCHIO, C NCMOAb30BaHNEM CeTU NHTEpHET, BKJOYas
EavHbIn nopTan.

58. laToi obpalleHnsa 3a NpefoCTaBAeHNEM rOCY4apCTBEHHOW YCAYr CYATAETCA:

npv M4HOM obpalleHnmn CTpaxoBaTens B TeppuTopuabHbin opraH MNOP - naTta npuema peecTpos
3aCTPax0BaHHbIX UL, AOKHOCTHbLIM JINLIOM;

npv HanpaBaeHUN PEeCcTPOB 3aCTPax0BaHHbIX WL, Yepe3 MHOrOMYHKLUNOHaNbHbIA LEHTP - AaTa Npuema
peecTpoB B MHOTOYHKLIMOHAIbHOM LIEHTPE;

NnpW HanpaBJ/IeHNM PeecTPOoB 3aCTPaxoBaHHbIX JIML, MO NOYTe - AaTa, YKa3aHHas Ha NOYTOBOM LWITeMMeNne
OopraHu3auuny No4YTOBOW CBA3M NO MECTY OTMNpaB/ieHNs peecTpoB;

NpW HanpaBJ/IEHNN PEECTPOB 3aCTPaxXOBaHHbIX JIML B (OpMe 3N1EeKTPOHHLIX JOKYMEHTOB - AaTa
HanpaBJIeHNs PeecTpoB C NCMOAb30BaHNEM ceTu NHTepHeT, BKAOYasa EguHbIN nopTan.

59. Mpwn nuyHom obpalleHnn CTpaxoBaTens B TEppUTOPUasbHbIi opraHd MPOP goKHOCTHOE NULO
OCYLLeCTBAAET:

a) NpoBepKy NpeacTaBieHHbIX JOKYMEHTOB Ha COOTBETCTBUE TpeboBaHusaM, NpeabaBaseMbiM NyHKTaMun 18
nnn 19 ADMUHNCTPATUBHOIO perfiameHTa (He 6onee 5 MUHYT);

6) npoBepKy NpPaBWIbHOCTY 3aN0JHEHNA (hOPMbl PEECTPOB 3aCTPAaXOBAHHLIX JIML, B COOTBETCTBUM C
WHCTpYKUMen (06pa3uom) no 3anosIHEHNIO U COOTBETCTBME [aHHbIX, COEPKaLLUUXCA B peecTpax, AaHHbIM,
KOTOpblE COAEPXKaTCA B NAaTEXHbIX NOpyyYeHusx (He 6onee 5 MUHYT);

B) CBEPKY C NCMO/b30BAaHNEM MPOrPaMMHbIX CPEACTB AaHHbIX, COAEPXKaLLNXCA B peecTpax 3acTPaxoBaHHbIX
JML, C aHHbIMK, OTPaXXEHHbIMW B UHAMBUAYANbHbIX JINLEBLIX CHETAX 3aCTPaxoBaHHbIX aul, (He 6onee 10
MUHYT).

60. Mpwn NOCTYMNJIEHNN PeecTPOB 3aCTPAXOBAHHLIX JIML, B TeppUTOpUasbHbli oprad MNOP no noyte
LOJDKHOCTHOE JINL0 OCYLLEeCTBAET NPOBEPKY MPaBUIbLHOCTY 3aMoJIHEHUA (POPMbl peecTpoB
3aCTPaxOBaHHbIX JIML, B COOTBETCTBUN C MHCTPYKLMeN (06pa3LioM) Mo 3anonHEHMIO, @ TaKXe Haandne
LOKYMEHTOB, MNOATBEPKAAIOLLNX CYMMY MEepeyYnCcNeHHbIX LOMONHUTESbHbIX CTPax0oBbiX B3HOCOB Ha
HaKOMUTENbHYIO NEHCUIO 1 (MNK) CYMMYy ynnayvyeHHbIX B3HOCOB paboToaaTtens (B cnyyae ux ynnathl).

61. MNpwn NOCTYNEHNM PEecTPOB 3aCTPaxOBaHHbIX JIUL, B TEPPUTOPUAsIbHbLIA opraH MN®P yepes
MHOrOOYHKLNOHANbHbIA LLEHTP AOHKHOCTHOE NINLLO OCYLLEeCTBAAET NPOBEPKY NMPaBUALHOCTMN 3aM0NHEHNS
(hOpMbl PEECTPOB 3aCTPax0BaHHbIX UL, B COOTBETCTBUMN C UHCTPYKLUMeR (0B6pa3uom) no 3anosiHEHWIO, a
TaKXe Hasmymne oTMeToK paboTHMKa MHOMOMYHKLMOHAIbHOIO LLleHTPa 0 perncTpauumn peectpos
3aCTPaxoBaHHbIX UL, B MHOTOYHKLIMOHAIbHOM LIeHTpe.

62. MNpwn NOCTYNIEHNN PEeCcTPOB 3aCTPaxoBaHHbIX JIUL, B pOopMe INEKTPOHHbLIX JOKYMEHTOB C
NCrnonb3oBaHNeM ceTu IHTepHeT, BkaoYas EQuHbIN nopTan, TepputopuanbHblin opraH MOP obecneyunsaeT
npuveM peecTpoB 3aCTPaxoBaHHbIX JinL 6e3 HeobXxoAMMOCTN NMOBTOPHOIro NPeACTaB/IEHNS CTPaxoBaTeEM
TaKux peecTtpoB Ha BymMa)kHOM HocuTene.

Mpy nonyyYyeHUn peecTpoB 3aCTPaxoBaHHbLIX KL B (hOpMe 3M1EKTPOHHbIX LOKYMEHTOB, NOAMNCAHHbIX
YCUEHHOWN KBaJIM(PULMPOBAHHON 31EKTPOHHON MOAMNCHIO, B aBTOMATUYECKOM pPeXXnMe OCYLLeCTBAAETCS
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(hOpMaTHO-NOr MYECKNIN KOHTPOJIb NPaBUALHOCTY 3anoaHeHNs POPMbl PEeCTPOB, a TakKXe NOAJNHHOCTU U
LEeNCTBUTENbHOCTU YCUJIEHHOW KBAaNU(ULUPOBAHHON 3/1EKTPOHHOM MOAMMUCK CTpaxoBaTens.
CtpaxoBaTesito coobLiaeTca MPUCBOEHHbIN PEeCTPY 3aCTPaxoBaHHbIX JINL, B 3JIEKTPOHHOW (hopme
YHVKabHbI HOMEp, N0 KOTOPOMY B COOTBETCTBYIOLLEM pa3aenie EanHoro noptana cTpaxoBaTento bynet
npefocTaBieHa MHopMaLMa 0 Xxo4e NpefocTaBNeHNs rocyapCTBEHHON YCAYrI.

63. MakcuManbHoe BpeMs NpueMa peecTpa 3aCTPaxoBaHHbIX Nl cocTaBaseT He 6onee 10 MUHYT.

64. Pe3ynbTaToOM afMUHUCTPATMBHOW MpoLLeAypbl ABASETCA NPUEM TeppPUTOPUaNbHbLIM OpraHom MOP
peecTpoB 3aCTPaxoBaHHbIX UL, AIMUHUCTPaTUBHAaA Npouenypa no perncrpauny peecTpos
3aCTpaxoBaHHbIX UL, BBOLY LaHHbIX, COLEpXalLNXCA B peecTpax, B MPOrpaMMHbIA KOMMIEKC 1 Bblgada
(HanpasneHwe) CTpaxoBaTeslo PaCcNUCKN TeppuTopraIbHOro

opraHa MNoP

65. OcHOBaHMeM N4 Havana aAMUHUCTPATUBHON NpoLenypbl ABASETCA NpUeM LO/MKHOCTHbLIM JINLOM
TeppuTopuanbHOro opraHa N®P peecTpoB 3aCTPaxOBaHHbIX JNLL.

66. Perncrpaums NPUHATLIX LOJXKHOCTHbLIM JIULLOM PEECTPOB 3aCTPaXOBAHHbIX JIML, OCYLLEeCTBAETCS NyTem
NMPYCBOEHMA peecTpaM 3aCcTpPaxoBaHHbIX JIUL, BXOAALLEro HoMepa C YKa3aHMeM AaTbl UX MosayyYeHus
TeppuTopmasibHbIM opraHom MNoP.

67. PeeCTpbl 3aCTPaxoBaHHbIX JNLL, MPUHATbLIE NPW NMYHOM O0bpaLleHnn CTpaxoBaTeNs B TeppUTOpPUaIbHbIv
opraH MN®P, fo/HKHOCTHOE NINLL0 PErMCTPUPYET B XKYpPHae (31IeKTPOHHOM XypHane) perncrpauum
peecTpoB (Aanee - XypHan pernctpawmm) C NpuCcBoOeHMeM HoMepa no NopsaakKy 1 ykasaHueM fatbl npuemMa
peecTpoB 3acTpaxoBaHHbIX auL, (He bonee 5 MUHYT).

68. PeeCTpbl 3aCTpaxoBaHHbIX KL, NOCTYNUBLUNE B TeppUTOpMabHbIA opraH MNOP no noyte nnu Yyepes
MHOTO(YHKLNOHANbHbINA LLeHTP, LO/MKHOCTHBLIM JIMLOM PErucTpUPYOTCS B XXypHane perncrpauunm ¢
NPUCBOEHWEM HOMEepa Mo MOPAAKY, yKa3aHMeM faTbl HarpaBieHUs PeecTpoB 3acTPaxoBaHHbIX AuL, (Npwu
HanpaBieHUW Mo NOYTE - AaThl, yKa3aHHOW Ha MOYTOBOM LUTEMMNESNIE OpraHM3aL M NoYTOBON CBA3M MO
MeCTy OTrpaBJIeHNs PpeecTpoB; Npu HanpassieHUn Yepes3 MHOrOMYHKLUMOHAbHBIA LEHTP - AaTbl NpueMa
peecTpoB B MHOrO(hYHKLIMOHALHOM LieHTpe) (He 6onee 5 MUHYT).

69. B OTHOLLEHUN peeCTPOoB 3aCTPAXOBaHHbIX JINL, MPUHATLIX B POPME 3NEeKTPOHHbLIX LOKYMEHTOB C
ncnosib3oBaHmeM cetu MIHTepHeT, BKMoYas EAMHbIA nopTan, NpefycMOTPeHO aBTOMaTU3MPOBaHHOe
BbIMONIHEHWE CNefyoLnX npouenyp:

a) (hopMMpOBaHUE N HaMpaB/ieHNe B JINYHbIA KabnHeT yBejOMAeHUs 0 NOJy4YEeHNN peecTpoB
3aCTPaxoBaHHbIX NULL;

6) perucTpaumsa peecTpoB 3aCTPaxOBaHHbIX NUL, B XXypHasie pernctpauum ¢ NnpucBoeHneM Homepa no
NOPSAAKY M AaThl MOAYYEHUS PEECTPOB 3aCTPaxoBaHHbIX AuL (He 6onee 5 MUHYT).

70. MNocne 3aBepLUeHNS aAMUHUCTPATUBHbLIX AeACTBUIA N0 perncTpaLmm peecTpoB 3aCTPaxoBaHHbIX JinL,
LO/IKHOCTHOE JINLLO OCYLLLEeCTBASAET:

a) 06paboTKy 1 BBOA AaHHbIX, COAEPXKALLUNXCS B peecTpax 3acTPaxoBaHHbIX L, B MPOrpaMMHbIN
Komnaekc (He 6onee 15 MUHYT);

6) hopMupyeT AN4 BblAayn (HanpaBaeHUs) CTPaxoBaTENO PacnnCKy TeppuTopransHoro opraHa NOP (He
6onee 5 MUHYT).

71. JO/MKHOCTHOE SIMLLO NOC/Ee OCYLLECTBIEHNA BBOAA AaHHbIX B MPOrPaMMHbIN KOMMAEKC hopMupyeT
pacnncky TeppuTopualibHoro opraHa MN®OP, KoTopyto:

a) BblAaeT CTpaxoBaTesio B ieHb obpalleHuns - npu AM4HOM obpalleHnmn CTpaxoBaTens B TeppUToprabHbIi
opraH MOP no mecTy ero perucrtpauuuy;

6) HanpaBAsieT CTpaxoBaTeO B CPOK He no3aHee 10 paboymx gHEN CO AHS MONYYEHUS TEPPUTOPUATBHBIM
opraHom M®P peecTpoB 3aCTPaxoBaHHbIX UL, - MPU NOCTYMJIEHUN B TEPPUTOPUANbHLIA opraH MN®P
peecTpoB 3aCTPaxoBaHHbIX JINL, MO MoYTe, B (HOPMe 3/IEKTPOHHbLIX JOKYMEHTOB Yyepes
MHOIO(PYHKLUMOHANbHBIN LIEHTP WK C UCMOJIb30BaHNEM ceTu MHTepHeT, B TOM Ynciie Yepe3 EqnHbIN
noprar.
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72. CTpaxoBaTesib Mo ero Bbibopy BnNpaBe NoayyYnTb pacnuncky TeppuTopuanbHoro opraHa M®P B dopme
3/1EKTPOHHOr0 AOKYMEeHTa Uin JOKYMEHTa Ha ByMaxHOM HocuTene.

Mo xenaHuto CTpaxoBaTesnsd pacnucka TeppuTopranbHoro opraHa MNOP moxeT 6biTb HanpaBieHa Ha agpec
YKa3aHHOWN CTPaxoBaTENIEM 3JIEKTPOHHOWN MNOYThI, B IMYHbLIN KabHET B (DOpMe 3N1EKTPOHHOr0 AOKYMEHTA,
3aBEpPEHHOr0 YCUEHHOW KBaMDULIMPOBAHHOW 31EKTPOHHON NOANUCHIO.

B cnyyasx, korga cnocob nosyvyeHus CTpaxoBaTesieM pacnucku TeppuTopuanbHoro opraHa M®OP Ha
ByMa)KHOM HOCUTeNe He yKa3aH, OHa HanpaB/igeTCa Mo yKa3aHHOMY CTpaxoBaTefieM MOYTOBOMY afpecy
cnocobom, No3BONALNM ONpenennTb PakT 1 AaTy ee HanpaBaeHus.

B cnyyae ecnv peecTpbl 3aCTpaxoBaHHbIX UL, NPeACcTaBAATCA CTpaxoBaTesieM B TEPPUTOPUabHbIA OpraH
M®OP Yyepe3 MHOrOGYHKLMOHAbHBIN LEeHTP, pacnucka TeppuTopuanbHoro opraHa MAOP HanpaBnseTcs B
MHOrO(hYHKLNOHANbHbIV LLeHTP A5 BblAa4uM CTpaxoBaTenio.

73. MakcvManbHOe BpeMs peructpauumn peectpa 3acTpaxoBaHHbIX ML, BBOLA COOEPXKALLUXCA B HEM
[aHHbIX B NPOrpaMMHbIA KOMMIEKC 1 (hOpMUPOBaHMe ANs Bblgavyn (HanpaBieHUs) CTpaxoBaTe o pacimnckm
TeppuTopmnanbHoro opraHa NO®P coctasnseT 20 MUHYT.

74. Pe3ynbTaTOM aAMUHUCTPATUBHON NpOLEAYPbl ABASIOTCA perncTpaumns peecTpoB 3aCTpaxoBaHHbIX L,
BBOJ OaHHbIX, COAEPXKALLUXCA B peecTpax 3aCcTpaxoBaHHbIX JIUL, B NPOrpaMMHbIA KOMMJIEKC 1 Bblhaya
(HanpaBneHWe) CTpaxoBaTeso PaCANCKN TeppUTopranbHOro opraHa MOP. IV. ®opMbl KOHTPONA 3a
npefocTaBieHneM rocyaapCTBEHHOM yCayru

MopsAOK OCYLLECTBEHNS TEKYLLEro KOHTPONASA 3a Cob0AeHNEM U NCMONHEHNEM OTBETCTBEHHbIM
LOJDKHOCTHBIM JINLOM TEPPUTOPKasbHOr 0

opraHa M®OP nosoxeHnn AGMUHUCTPATUBHOIO pernaMeHTa u UHbIX

HOpPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBAMBawLWMX TpeboBaHMs K

npefoCTaBlEeHNIO FOCYAAPCTBEHHOW YyCayru,

a TakXXe NPUHATMEM UMK PeLLeHni

75. TeKyLWMn KOHTPOb 3a COBNOAEHNEM N UCMOSHEHNEM JO/KHOCTHBIM JINLIOM MOJI0XKEHUIA
AOMUHUCTPATUBHOIO PerfiaMeHTa, MHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB, yCTaHaBAMBAOLWNX TPeboBaHUSA K
npenoCcTaBAEHNIO FOCYAAPCTBEHHOW YCAYri (fanee - TEKYLNIA KOHTPOJIb), OCYLLeCTBAAETCS
pyKoBOAUTENEM CTPYKTYPHOro nofpasaeneHns TepputopmansHoro opraHa MNP, 0TBETCTBEHHOMO 3a
npenocTaBiieHne rocyfapCTBEHHON YCAYri, a TakXe PyKOBOACTBOM TEPPUTOPManbHoro opraHa NoOP.

76. TEKYLLMIA KOHTPOb OCYLLECTBNIIETCS Ha NOCTOSAHHOW OCHOBE (Mo UToram paboyero AHS) N0 AaHHbIM
XXYpHaJsia permctpaumm. Nopagok v NeproanyHOCTb OCYLLeCTBIEHUS MJIAHOBbIX Y BHEMJIAHOBbLIX MPOBEPOK
MOJIHOTbI M KayeCTBa NpefoCTaBAeHNs roCyaapCTBEHHOW YCaAyru, B TOM 4YMCe NOPAAOK U (DOPMbl KOHTPOJIA
3a MNONHOTOW U Ka4yeCTBOM

npenocTaBfeHNs rocyAapCTBEHHON yCayru

77. B uenax ocyLecTBAEHNS KOHTPOAS 3a COBN0AEHNEM U NCMONHEHUEM AOKHOCTHLIM JINLIOM
NONOXKEHUA AODMUHUCTPATUBHOIO PErfiaMeHTa, MHbIX HOPMaTUBHbLIX MPABOBbLIX aKTOB, YCTaHABAUBAOLLNX
TpeboBaHMA K NpefoCTaBEHUNIO FOCYAaPCTBEHHOM YCNYrI (Aanee - KOHTPOJb 3a NPeaoCTaBleEHNEM
rocypapcTseHHon ycnyru), MOP, otaeneHunsa MOP MoryT NpoBOANTb MPOBEPKM NOJSIHOThI 1 Ka4ecTBa
npenocTaBieHns rocyAapCTBEHHOM YCAYyrn TeppuTopmrabHbiM opraHoM MOP (ganee - npoBepka).
MpoBepKky OCYLLECTBASAITCA Ha OCHOBaHWUM akToB MOP 1 pacnopaanTesbHbIX JOKYMEHTOB oTAesieHni MOP.
78. MpoBepku MOryT BbITb NAAHOBLIMU (OCYLLECTBAATHCA HA OCHOBaHUU N1aHOB paboTel MOP, oTaeneHun
M®P) n BHENAHOBLIMMK,

MnaHoBble NPOBEPKU NPOBOASATCA C NEPUOANYHOCTLIO OAUH pa3 B TPy roga.

BHenaHOBbIE MPOBEPKM MPOBOASATCA MO NOPYYEHUIO NpeacenaTens npasnenus NMOP, 3amectutenen
npencenatens npasseHus MOP, NpaBoOXpaHUTENbHbBIX WM UHBIX YMOJIHOMOYEHHbIX FOCYyAapCTBEHHbIX
OpraHos, yrnpasnsiowmnx otaeneHnamu MNOP. MNpoBepka TakXxe MOXXET MPOBOANTLCHA MO KOHKPETHOMY
obpalleHunto cTpaxoBaTens.

79. MnaHoBble NPOBEPKK OCYLLECTBAAIOTCA MO CNefyLNM HanpasaeHnsaM:
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a) opraHm3aumsa paboTbl N0 NPenoCTaBAEHNIO FOCY4apPCTBEHHON YCAYTrIA;

6) NoNHOTa 1M Ka4eCTBO NPeLOCTaBNEHNSA FOCY AAPCTBEHHON YCYri;

B) OCYLLECTB/IEHNE TEKYLLEro KOHTPONA.

MpoBepKn TakXXe MOryT HOCUTb TEMaTUYECKNIN XapaKTep.

Mpn NpoBepke MOryT paccMaTpMBaTbLCA BCE BONPOCHI, CBA3aHHbIE C NPeLOoCTaB/eHMEM FOCy4apCTBEHHON
ycayru.

80. MpoBepKn NpoBOAATCS C LIeSIb0 BbISIBAIEHWS 1 YCTPAHEHWA HAPYLLEHUA NPy NpeaocTaBAeHNN
roCyapCTBEHHON YCAYII.

OTBETCTBEHHOCTb JO/KHOCTHbIX JINL, 3@ PELLEHNS N 4ENCTBMUA

(be3pencTBme), NpMHMMaeMble (0CYLLLECTBASEMbIE) MU B X04€e

npefocTaBieHnsa rocyaapCTBEHHOM YCayru

81. [lo/KHOCTHOE NNLL0 HECET NepPCoHasibHY0 0TBETCTBEHHOCTL 3a cobnofeHne CPOKOB U
nocnefoBaTeNbHOCTM aAMUHUCTPATMBHBIX NpoLenyp (4eiCcTBMI) B COOTBETCTBUN C X AOSKHOCTHbLIMM
NHCTPYKUMAMN 1 TpeboBaHNAMM 3aKOoHO4aTeNbCTBa Poccuinckon ®epepaumn.

82. B cnyyae BbIABIEHUSA HapyLLEHMIN NpaB CTpaxoBaTesien no pesyfbTaTaM NPOBEAEHHbIX MPOBEPOK B
OTHOLUEHUN BUHOBHbIX OOJIKHOCTHbIX fnL, MOP (TepputopransHbix opraHos MNOP) npuHUMaloTca Mepsl
ANCUMNANHAPHOIO B3bICKAHWS B COOTBETCTBMM C 3aKOHO4ATEeNbLCTBOM Poccuinckon ®epepaumu.

83. [IoJKHOCTHbIEe inLa 06a3aHbl cobNtoaaTh YCI0BMS KOHDUAEHLNANbHOCTU NHGOPMaLIUN, COoEpXKaLLEeN
CBEAEHNS, COCTaBASIOLME rOCYAAaPCTBEHHYI0, CTYXXEOHYI0 AN NHYI0 OXPaHAEMYIO 3aKOHOM TaiHy, LOCTYN
K KOTOPOW OrpaHnyeH, 1 HeCyT 3a 3TO OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO 3aKOHOA4ATENbCTBOM POCCMIACKON
depepaumn.

TpeboBaHMA K NOpAAKY M (POpMaM KOHTPONSA 3a

npefocTaBieHNeM rocygapCTBEHHOW YCayru, B TOM Yuce

CO CTOPOHbI FpaXkaaH, Nx 06beaANHEHNIN N OpraHn3aLnii

84. MNMopsaok 1 GopMbl KOHTPOA 3a NPEeAOCTaBIEHNEM rOCYAapPCTBEHHON YCYr AO/KHbI OTBEYaTb
TpeboBaHNAM HEMPEPbLIBHOCTY U AENCTBEHHOCTY (3PHEKTUBHOCTH).

M®P ocyLlecTBAAETCSA aHaM3 pe3y/ibTaTOB MPOBEAEHHbIX MPOBEPOK, HA OCHOBAHWUWN KOTOPOro AOJIKHbI
NPUHNMaTbCS HEOBX0ANMbIE MEPbI MO YCTPAHEHWIO HEAOCTAaTKOB B OpraHun3aLmm npeaocTaBaeHns
roCyLapCTBEHHON yCayru.

85. KOHTpOJIb 3a NpefoCcTaB/ieHNEM FOCY AapCTBEHHOW YCYr CO CTOPOHbI FrpaXkaaH (06beanHeHu,
OpraHu3aunin) oCyLLeCTBASETCS B MOPsAAKe U hopMax, YCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM Poccuintckom
depepauymn.

Mpun NpefocTaBAeHUN CTPaxoBaTENO FOCYyAapPCTBEHHOM YCAYI OO/KHOCTHOE JIMLLO TEPPUTOPUAILHOIO
opraHa M®P (paboTHMK MHOroyHKLMOHANLHOMO LieHTpa) 0653aTensHO nHgopMupyeT ero o cbope MHeHWA
rpaxkhaH o0 Ka4yecTBe NpefoCTaB/IeHHOW rocyAapCTBEHHON YCAYrK U NpeanaraeT eMy NpefocTaBuTb
aboHEHTCKMIA HOMep YCTPONCTBa NOABMXXHON paanoTenedOHHON CBA3N ANs Y4acTMA B OLleHKe KavyecTBa
npefocTaBieHnsa rocyAapCTBEHHOM YCAYru (MK OLeHUTb NpeaoCTaBAeHHYI0 FOCYyAapCTBEHHYIO YCAYry no
ceTun HTepHeT).

B cnyyae oTka3a CcTpaxoBaTena OT OLLEeHKW KavyecTBa NpeaocTaBaeHns rocy4apCTBEHHON yCayrn C
NCNonb30BaHWEM CPeACTB NOABUXHON paanoTenedoHHON CBA3M AO/KHOCTHOE NIMLIO TEPPUTOPUANIBHOMO
opraHa MOP (paboTHMK MHOrOyHKLMOHANLHOIO LIeHTPa) NpeasiaraeT MCNosb30BaTh 419 y4acTus B
YKa3aHHOWN OLleHKe TepMMHaIbHOE WM MHOE YCTPOMCTBO, Pacnosio)KeHHOe HENoCPeACTBEHHO B MeCTe
npenocTaB/ieHns pesyJsibTaTa FoCyAapCTBEHHOM YCAYTU (MPU HaINYUN TEXHNYECKNX BO3MOXXHOCTEN), nbo
OLEHNTb Ka4yeCcTBO NPeaoCTaB/IEHHON eMY FOCyAapCTBEHHOM YCAYrK Ha CNeunann3npoBaHHoM canTe ("Baw
KOHTpPOJIb") B CeTM VIHTEPHET, a TakXXe B JIMYHOM KabuHeTe.

B cnyyae cornacmsa cTpaxoBaTesid Ha y4yacTue B OLeHKe KayeCTBa NpefoCcTaBeHUs rocy4apCTBEHHON
YCYrn C MOMOLLbIO YCTPONCTBA NOABWXHON pagmoTenedoHHON CBA3N CTpaxoBaTesb NpefocTaBnseT
abOHEHTCKMIA HOMep YCTPONCTBA NOABMXHON paanoTenetOHHON CBA3N, KOTOPbI COBMECTHO C
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KOHTaKTHbIMU AaHHbIMU, HEOOXOAMMbIMUW 4119 BbIABJIEHUS €r0 MHEHUSA O Ka4yecTBe NpefocTaB/ieHns
rOCyLapCTBEHHbIX YCNYr, NepefaeTcs B aBTOMATU3UPOBAHHYI0 MHDOPMALMOHHYIO CUCTEMY
"MHpopMaLMOHHO-aHaNUTNYeCcKas cMcTeMa MOHUTOPUHIA KavyecTBa rocydapCcTBeHHbIX ycnyr". V.
HocynebHbii (BHecynebHbIN) nopaaok 06>xanoBaHUs pelleHnn n genctenin (besnenctens) NOP u ero
TeppuTOopManbHbIX OPraHoB, NPefoCTaBAAIOLIMX

rOCYAAPCTBEHHYIO YCAYTY, @ TakXe UX LO/MKHOCTHbLIX any, IHhopMauusa Ana ctpaxoBaTens 0 ero npase
nofaTb »anoby Ha pelweHune n (nnu) nenctene (bespnencrame) NOP, ero TeppuTOPUaNbHbLIX OPraHOB 1
CTPYKTYPHbIX MOAPa3AeNeHn I, a TakXKe UX AOJHKHOCTHbIX L,

86. CTpaxoBaTenb (NpeacTaBUTENb) BNpaBe NofaTh Xanoby Ha peleHune n (nnun) nencreme (bespencrame)
MN®P, TeppuTopranbHbiX opraHoB MOP, nx 4OAXHOCTHbLIX AL, NPY NPeAoCTaBIeHUN FOCYyAapCTBEHHOM
ycnyru (nanee - xxanoba), B Tom yncne B gocynebHom (BHecyaebHoMm) nopsiake.

MpeameT »asnobbl

87. MpeameToM xanobbl ABASIOTCA peweHns 1 (Mnun) nencTems (besnencTene) TeppUTOpUabHbIX OPraHoB
M®OP 1 (nnn) nx LOMKHOCTHBIX AL, NPV NPEeA0CTaBJIEHNN FOCYAaPCTBEHHOW YCYTU.

88. CTpaxoBaTenb (NpefcTaBuTENb) MOXXET 06paTUTHCA C )Xanobon No 0OCHOBaHUAM 1 B MOPSALKE,
YCTaHOB/IEHHOM cTaTben 11-1 GefnepanbHOro 3akoHa oT 27 nona 2010 r. Ne 210-®3 , B TOM Yucne B
cnefyloLwmnx cayvasx:

a) HapyLUeHMe cpoKa npmemMa peecTpoB 3aCTPaxXOBaHHbIX JINLL;

6) HapyLleHne CpoKa NpefoCcTaBAeHNs rOCy4apCTBEHHON yCyru;

B) TpeboBaHMe y cTpaxoBaTens (NpeacTaBuTesNa) JOKYMEHTOB, HE MPeayCMOTPEHHbIX HOPMATUBHbLIMM
npaBoBbIMU akTaMun Poccuinckon ®epepaummn ons NpefocTaBeHUs rocyAapCcTBEHHON yCayru;

) 0OTKa3s B NpuemMe AOKYMEHTOB, NPefoCTaB/eHNne KOTOPbIX NPeayCMOTPEHO HOPMATUBHbLIMU NPaBOBLIMY
akTamu Poccninckon degepaunn gna npenocTaBieHns rocyaapCTBEHHON yCayru;

L) 0TKa3 B NPeLOCTaB/eHUN FOCYLapPCTBEHHON YCAYrK, €CIM OCHOBaHNSA OTKa3a He NpeayCMOTPeHb
hefepanbHbIMU 3aKOHAMW U MPUHATHIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMW NPaBOBbLIMY
akTamm Poccuinckon ®epepaumu;

e) 3aTpeboBaHMe co cTpaxoBaTens (NpeacTaBuTeNs) Npyv NPeaoCTaBIeHUN FOCyAapCTBEHHOW YCayri
naaTbl, He NPeayCMOTPEHHOW HOPMATUBHbLIMK MPaBOBbLIMK akTaMu Poccuiickon depepaunu;

)K) 0TKa3 TeppuTopransHoro opraHa MN®OP, npefocTaBAaoLLEero rocy4apCTBEHHYIO YCAYTY, AO/KHOCTHOMO
U@, NPefoCTaBASIOWEro rocy1apCTBEHHYIO YCYTY, B UCMPABAEHUN AOMYLEHHbIX ONEYaToK 1 ownbok B
BblJ@HHbIX B pe3yfibTaTe NpefoCTaBeHUs roCyAapCTBEHHON YCAYrn AOKYMeHTax iMbo HapyLleHue
YCTaAHOBJ/IEHHOIO CPOKa TaKMX ncnpasneHnin. OpraHbl FoCyAapCTBEHHOM BAACTU M YNOJHOMOYEHHbIE Ha
paccMoTpeHne Xaslobbl LOMKHOCTHBIE LA, KOTOPLIM MOXeT BbITb HanpaBieHa xanoba

89. XXanobbl Ha pelweHna u (nam) gencTema (besgencTeme) AOHKHOCTHOIrO nLa TepPUTOPMaIbLHOro
opraHa MN®P paccmaTpmnBalOTCA PYKOBOAUTENEM TEPPUTOPUANbLHOrO opraHa MN®P nnm foNXKHOCTHBIM JINLLOM
TeppuTopmnansHoro opraHa N®P, ynosHOMOYEHHbLIM Ha pacCMOTpeHKE Xasob.

90. XXanobbl Ha pelleHns u (nan) gencTens (6e3nencTene) pykoBoAMTENS TeEPPUTOPUaNbHOro oprarHa NoP
paccMaTpPMBAOTCS AOKHOCTHLIM IMLOM MPP, yNoAHOMOYEHHBIM Ha pacCMOTPEHMe Xanob.

91. B c/iy4ae ecnm B KOMMETEHLUNIO TeppUToOpuancHoro opraHa MN®P He BXOAUT NPUHATUE peLleHns no
»xanobe, NnofaHHON CTpaxoBaTesieM, TO B TeyeHne 3 paboynx AHEN CO fHA ee perncTpauum
TeppuTopmManbHbIn opraH MNOP HanpaBnseT xanoby B YyNOJHOMOYEHHbIN Ha ee paCCMOTPEHME OpraH 1 B
NNCbMEHHON hopMe MHDOPMUPYET CTPaxoBaTENS O MepeHanpaBeHUn anobsol.

Mpn 3TOM CPOK PacCMOTPEHUA XKanobbl MCHNCASETCSH CO AHA perncTpauum xanobbl B ynoJHOMOYEHHOM Ha
€e pacCMOTpeHMe opraHe.

MopsfoK nofayn N PacCMOTPEHNS Xanobbl

92. MNpwrem xanob B NUCbMEHHOW PopMe OCYLLeCTBAAETCS TeppuTopranbHbiMy opraHamu MOP, NOP B
MecCTe NpeaoCcTaB/IeHNs roCyapCTBEHHON ycnyru (rae cTpaxoBaTesb (MpeacTaBnTenb) obpallancs 3a
noay4YeHMeM roCcyapCTBEHHON YyCAYyru, HapyLLeHne nopsaka npefocTaBneHns Kotopon obxanyetcs, nmbo
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B MeCTe, re cCTpaxoBaTesieM (ero npeacTaBUTEsIEM) NOJyYeH pe3ybTaT YKa3aHHOW roCyaapCTBEHHOM
ycnyru nnbo oTkas B NpeaoCcTaBAeHUN FOCyapCTBEHHON YCNyri).

93. XXanoba fo/KHa CoaepXaTb:

a) HaMMeHOBaHNE TeppUTOPMaNbLHOro opraHa MNOP, NpeoCTaBAAOLWEro roCyAapCTBEHHYIO YCAYTY,
AO/MKHOCTHOMO NnLa, NPeLoCTaBAAOWEro rocy4apCTBEHHYIO YCAYTY, peLleHns n (nnn) oencTens
(be3pencTBMEe) KOTOPbIX 06XXaNyoTCS;

6) hamununio, UMs, 0TYECTBO (NPU HaNIMYUK), CBEAEHMSA O MECTE XUTEeNbCTBa CTPaxoBaTess (ero
npeacTaBuTeNs), @ Tak)Ke HOMep (HoMepa) KOHTAaKTHOro TesiedoHa, aapec (agpeca) SNEKTPOHHOM NOYThI
(MpW HanM4YUKM) N NOYTOBLIN apec, N0 KOTOPbLIM AOJKEeH BbITb HaNpPaBJ/iIEH OTBET CTPaxoBaTENO
(npepcTasuTento);

B) cBeAeHUst 06 o0bxxanyembix peleHnsx n (unn) nencteusx (6esnencTemm) TeppUTOPMaIbHOro OpraHa
M®P, NnpefoCTaBASAOWEro roCy4apCTBEHHYI0 YCAYry, AOHKHOCTHOrO iMLa, NpefoCTaBASAoWEero
rOCY[apCTBEHHYIO YCAYry;

r) LOBOZAbI, HA OCHOBAHMM KOTOPbIX CTpaxoBaTesb (MpeACTaBUTESb) HE COMIaCeH C pPeLlEHMEM U (1K)
aencteunem (besnencrenem) TeppuTopmanbHoro opraHa MOP, npefocTaBAAOWEro rocy4apCcTBEHHYIO
yCNyry, LO/MKHOCTHOMO AnLa, NPefoCcTaBASfIOWEro FOCy4apCTBEHHYIO YCAYTY.

CtpaxoBaTenieM (npeactaBuTenem) MoryT 6biTb NPeACcTaB/IeHbl 4OKYMEHTbI (MPY HaAn4Ymm),
NnoATBepXXAaloLwme N0BOAbI CTpaxoBaTens (mpeactasutens), iMbo nx Konmu.

94. B cnyyae nogayn »xanobbl Npy IMYHOM npueme:

pPyKOBOAWNTENb, AENCTBYIOWMIA OT UMEHN OpraHm3auun 6e3 4oBEpPeHHOCTY, NPeabaBASeT JOKYMEHT,
YOOCTOBEPSIOLLNIA JINYHOCTb, U KOMUIO MPMKa3a 0 Ha3HaYeHUN Ha JO/IKHOCTb;

CTpaxoBaTeb, 3aperucTpMpoBaHHbIN B TEppUTOpranbHOM opraHe N®P B KayecTBe CTpaxoBaTens,
NPOM3BOAALLEr0 BbIMAaThl PU3NYECKUM SiMLAM, NPeabABASET JOKYMEHT, YO0CTOBEPAIOWMIA NNYHOCTb.
MpenacTaBuTeNb AOMNOJHUTENBHO K 4OKYMEHTY, YAOCTOBEPSAOLWEMY JNYHOCTb, MPEeACTaBASET LOKYMEHT,
NoATBEPXXAAOLWNIA €ero NOAHOMOYMSA Ha OCYLLeCTBeHNe AeNCTBUIA OT MMEHN cTpaxoBaTens.

B cnyyae, ecnm xanoba HanpaBnseTca No NoyTe, K HEM NpuaaraeTca KonuMa LOKyMeHTa, NOATBepXAatoLas
NOJIHOMOYUS NpeacTaBnTeNa, NoAnncaHHas pyKoBogmTenem (418 cTpaxoBaTens - opraHusauunm) ambo
CTpaxoBaTeneM, NPON3BOASALLMM BbiNAATbl (U3NYECKUM NNLLAM).

95. XXanoba mMoxxeT 6bITb HanpaB/iieHa B MMCbMEHHOW (hOpMe MO MOYTE, B TOM YMCJIE MO 3JIEKTPOHHOWN
noyTe, a TakXXe Xanoba MoXeT BbITb NPUHATA NpPU TMYHOM obpaLLeHnn CTpaxoBaTens (NpeacTaBuTens) B
MNP, TeppuTopUansHbIn oprad NOP 1 MHOrOMYHKLMOHANLHBINA LIEHTP.

96. B anekTpoHHOM BuAe »asioba MoxeT BbiTb NOJaHa CTPaxoBaTesIeEM NMOCPEACTBOM:

a) canTa MNoOP;

6) EanHoro nopTtana;

B) NopTana heaepasibHoM rocy4apCTBEHHON NMHOPMALIMOHHON CUCTEMbI, obecneymnBatoLLEen NpoLecc
pocynebHoro (BHecynebHoro) 06>xanoBaHms peleHnin u (nnm) gencteni (6esnencTeuns), CoBepLleHHbIX
npv NpefoCTaBeHUN FOCYAaPCTBEHHbIX Y MYHULUNANbHbBIX YCAYT OpraHaMu, npefoCcTaBaAsoWnMy
roCyAapCTBEHHbIE U MyHULMMANbHbIE YCNIYTW, UX BO/PKHOCTHBIMU NLAMW, FOCYAapPCTBEHHLIMA 1
MyHMLMMNANAbHLIMK CAYXalWMMK (ganee - cuctema gocyaebHoro ob6xanoBaHus) ¢ MCNOJb30BaHNEM CETU
NHTepHeT.

97. MHoroyHKUMOHaNbHbIN LLeHTp obecrneynsaeT nepefady »anobsl B TeppuTopranbHbli opraH MNOP B
nopsgke n CPOKM, KOTOPbIE YCTaHOBJIEHbI COrflalleHNneM 0 B3aUMOLENCTBUN, 3aKI0HEHHBIM MeX Ay
MHOr0)yHKLMNOHaNbHbIM LLIEHTPOM U TEPPUTOPMabHbIM opraHoM MOP, NnpefoCcTaBASAOWMM
rocyapCTBEHHYIO YCNIYTy, HO He No3aHee cnenytowero paboyero gHA Co AHS NOCTYMNIEHUS Xanobbl.
98. B [NOP 1 TeppuTopmranbHbix opraHax MOP, npefoCcTaBASAOWMX FOCyAapCTBEHHYIO YCAYry,
onpenensaTCca YyNoJHOMOYEHHbIE Ha PAaCCMOTPEHMe Xanob LOMKHOCTHbIE LA, KoTopble obecneynsatoT:
a) NpYeM 1 pacCMOTpPeHMe Kanob;

6) HanpaBneHme Xanob B yNONHOMOYEHHbIN Ha UX PaCCMOTPEHMNE OpraH.
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99. TeppuTopuranbHbie opraHbl NOP, npegocTaBasioWMe rocyAapCTBEHHYO yCyry, obecneynBatoT:

a) OCHalleHne MecT Nno npuemy »xasob;

6) nHopMmpoBaHMe CTpaxoBaTesen (MpeacTaBuTenen) o nopagke 06xxanoBaHMA peweHnin n (nam)
nencreun (bespgenctems) NOP n TeppuTopranbHbix opraHos MOP, 4omMKHOCTHLIX uy, NOP r
TeppuTopmasbHbiXx opraHos MN®P nocpeAcTBOM pa3MelleHmsa NHhopMaLmMn Ha CTeHLaX B MecTax
npegocTaBieHNs rocyaapCTBEHHON ycayru, Ha cante MNOP n Ha EgnHom nopTane;

B) KOHCY/IbTUPOBaHME CTPaxoBaTenen (Mx npefcraBuTenen) o nopsake obxxanosaHus pewweHun u (nnum)
aencteuin (bespencteus) NOP n TepputopuanbHbix opraHoB NM®P, 4oMKHOCTHBIX aul, MOP 1
TeppuTopuasbHbiX opraHos MN®P npu an4yHOM npreme, C NCNoAb3oBaHUEM canTa MNOP, 371eKTPOHHOM NOYThl
M®P 1 TeppuTopransHoro opraHa MoP;

) 3aKJIl04eHMe cornalleHunin o B3aMMOLeNCTBAN MeX Ay MHOrOQYHKLUNOHAbHBIM LLEHTPOM U
TeppuTopmasbHbiM opraHom MNOP B 4acTu oCcyLeCcTBAEHUS MHOMO(MYHKLMOHA/IbHBIM LLEeHTPOM npueMa
anob v Bbiga4m cTpaxoBaTeso (NpeAcTaBMTENI0) pe3yibTaToB PacCMOTPEHMS Xasob;

[) hopMmpoBaHMe 1 NpeacTaB/ieHne exekBapTasibHO B BbILLIECTOALWMNA OpraH OTYETHOCTM O NOJIYHEHHbIX 1
pacCMOTpPEHHbIX »anobax (B TOM 4YMCSie 0 KOIMYECTBE YAOBAETBOPEHHbIX 1 HEYAOBAETBOPEHHbIX Xao0b).
100. Xanoba, noctynuewas B MPP nnn TepputopranbHbii oprad MOP, noonexuT o6a3aTenbHON
perncrtpaumm He nosgHee paboyero AHA, cneaylollero 3a AHeM ee nocTynnaeHns B MOP, TeppuTopuanbHbIn
opraH [MoP.

101. B cnyyae yCTaHOBAEHNS B XO4€ WA N0 pe3ynbTaTaM pacCMOTPEHUS anobbl MPpM3HaKOB COCTaBa
aAMVHNCTPATMBHOIO NPaBOHapPYLLUEHNS, MPeayCMOTPEHHOr0 CTaTben 5-63 Kogekca Poccuinckonm
depepaumm 06 aAMMHNCTPATUBHLIX NpaBoHapyLeHnsx (CobpaHne 3akoHoaaTeNbCTBa POCCUNCKON
®epepaumm, 2002, Ne 1, cT1. 1; 2011, Ne 49, c1. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 52, cT. 6995; 2015, No
29, cT. 4376), unn NpM3HaKoB COCTaBa NPeCcTynaeHns, LOHKHOCTHOE NNLLO, YNOJHOMOYEHHOE Ha
paccMoTpeHue xasob, HanpaBaseT COOTBETCTBYIOLLME MaTeprasbl B OpraHbl MPOKypaTypbl.

CpoKun paccMoTpeHuns xanobsbl

102. Xanoba, noctynueLwas B MPP nnm TepputopranbHbii opraH MOP, nognexuT pacCMOTPEHUIO
LOJDKHOCTHBIM JINLLOM, HaZeIeHHbIM MOJIHOMOYMUAMY MO PacCMOTPEHMIO XKanob, B TeveHne 15 paboynx gHen
CO OHSA ee peructpauum, ecnv bonee KOPOTKUIN CPOK He yCTaHoBAeH NP nnu TepputopmasibHbIM OpraHom
MNoP.

103. B cnyyae 06>kafioBaHUS 0TKa3a TeppuTopranbHoro opraHa M®P, npenocTaBnsioLLEero
roCyfapCTBEHHYIO YCIYry, LO/DKHOCTHOMO NLA, NPefoCTaBIAoLWero rocyJapCcTBeHHY0 YCayry, B npueme
LOKYMEHTOB y CTpaxoBaTens (npefctasutens) AMbo B MCNpaBieHNM JOMYLLEHHbIX ONeYaToK 1 owmnboK uin
B C/lyvae 06)Kasi0BaHUS HapyLLEHUS YCTaHOB/IEHHOr0 CPOKa Taknx UCNpaBaeHuin, xxanoba
paccMaTpuBaeTCa B TeveHue 5 paboyux gHen co oHS ee peructpaumm. NepeyeHb OCHOBaHWUIA ANs
MPUOCTaHOBJIEHNS PACCMOTPEHMSA Xaobbl

B C/lydae, ec/i BO3MOXXHOCTb NMPUOCTaHOBAEHNA NpefyCcMOoTpeHa

3aK0HOaTeNbCTBOM Poccuinckon denepaunn

104. OcHoBaHWA A5 NPUOCTAHOBAEHNS PAaCCMOTPEHMNS »Kanobbl He NPefyCMOTPEHbI.

Pe3ynbTaT paccMOTpeHns Xanobbl

105. Mo pe3ynbTaTaM pacCMOTPeHUs xanobel NOP, TeppuTopranbHeIn opraH MAP npuH1UMaeT pelueHne 06
yOOBNETBOPEeHUN Xanobbl nnbo 06 0Tkase B ee yAOBNETBOPEHUU.

106. PeweHune 06 ynoeneTsopeHun xanobbl nnbo 06 oTkaze B ee yA0BNETBOPEHUN MPUHUMAETCS B hopme
akTa MNoOP nnn TepputopnansHoro opraHa MNeP.

107. Mpwn yaosneTBopeHumn xanobel MOP TeppuToprasbHbii opraH MNP npuHUMaeT ncyepnbiBaloLne Mepsl
Mo YCTPaHEHMIO BbISIBJIEHHbIX HapyLUeHW, B TOM Y1Ce BblAadve cTpaxoBaTesto (NpeacTaBUTentio)
pe3ynbTaTa FrOCyLapCTBEHHOW yCayru He no3gHee 5 paboynx aHen Co OHS NPUHATUS COOTBETCTBYOLLErO
peLleHns, ecnn NHOe He YCTaHOBJIEHO 3aKoHOoA4aTeIbCTBOM Poccuinckon depepaumu.

108. N®P, TeppuTopmanbHelin opraH MNOP 0TKa3biBaeT B yA0BNETBOPEHUN Xanobbl B CneayoLWmnx cyyasx:
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a) HanM4me BCTYMNUBLLUErO B 3aKOHHYIO CUJy peLlleHnsa cya no xanobe o ToM xe npeaMeTe 1 Nno TeM e
OCHOBaHUAM;

6) nogada »anobbl NMMLOM, MONHOMOYNA KOTOPOro He MOATBEPXKAEHbLI B MOPSALAKE, YCTaHOBAEHHOM
3aKOoHoaTesibcTBOM Poccuinckon ®epepaunu;

B) Ha/MyMe peLleHus no xanobe, NPUHATOro paHee, B COOTBETCTBMMU C TpeboBaHUAMU NpaBu
06>KanoBaHNA B OTHOLLEHNW TOrO XKe CTPaxoBaTesa 1 Mo TOMY Xe NpeaMeTy »asobbl.

109. N®P, TeppuToprancHein opraH MNOP BnpaBe 0CTaBWTb Xanoby 6e3 oTBeTa B Cnefyowmnx cnyvyasx:
a) HaJmume B )xasiobe HeleH3ypPHbIX B0 0CKOPOUTESbHBIX BbIPaXXEHUN, YIPO3 XKN3HW, 340POBbI0 U
NMYLLECTBY AO/MKHOCTHOrO Nnua NMOP (TeppuTopranbHoro opraHa MPP), a Tak)Xe Y1EeHOB €ro cembiu;

6) OTCyTCTBME BO3MOXHOCTY NMPOYNTATh KaKyo-11Mbo 4acTb TeKCTa Xanobbl, hamunuio, nMs, 0TYECTBO (npu
HanMuMn) 1 (1K) NOYTOBLIM afpec CTpaxoBaTens (NMpeacTaBUTeNs), yKa3aHHble B xanobe. Mopsaok
NH(OPMUPOBAHMA CTpaxoBaTess 0 pe3y/ibTaTax PacCMOTPeHus

»Kanobsl

110. NHchopMupoBaHme CTpaxoBaTens (NpeAcTaBUTENS) O pe3ybTaTaX PaCCMOTPEHNS Xalobbl
OCYLLECTBJIAeTCA NyTeM HarnpaB/ieHUs COOTBETCTBYIOLLEro oTeBeTa.

111. B oTBETE MO pe3yabTaTaM PacCMOTPEHMS »Kanobbl yKa3biBalOTCA:

a) HauMeHoBaHWe TeppuTopUuanbHoro opraHa N®P (MOP), paccmoTpeBlero xanoby, 4OKHOCTD,
haMunns, nMs, 0TYECTBO (MPU HANNYUN) [OSHKHOCTHOrO IMLA, MPUHSBLUEr0 pelleHmne no xasobe;

6) HoMep, faTa, MeCcTO NPUHATUS peLleHmns, a TakXe CBeAEeHNS O LO/MKHOCTHOM nnue NOP
(TeppuTOpUuansHoro opraHa N®P), pewenne n (unun) gencreme (besnencTene) koToporo obxxanyercs;

B) (haMununs, uMs, 0THeCTBO (MPK HaNM4uKn) cTpaxoeaTens (NpeacrasuTens);

) OCHOBaHWA AN9 NPUHATUA peLueHns no xanobe;

1) NPUHSATOE No anobe pelleHuE;

e) B cny4vae, ecnm xanoba npusHaHa 060CHOBAHHOWN, CPOKU YCTPAHEHNS BbISIBAEHHbIX HAapYLUEHWI, B TOM
4yucsie CPOK NpefocTaBieHns pesysibTaTa rocyAapCTBEHHOM YCAyru;

)K) cBefeHMs 0 nopsiake 06)kanoBaHUS NPUHATOrO Mo xasnobe pelleHns.

112. MOTUBMPOBaHHbLIN OTBET NO pe3y/ibTaTaM PacCMOTPEHMS Xanobbl NOANNCHIBAETCA YNOAHOMOYEHHbIM
Ha pacCMOTPeHMe Xanobbl fOMKHOCTHLIM oM MOP (TeppuTopuanbHoro oprarHa NM®P) n HanpaBnseTcs
CTpaxoBaTesto (MpeacTaBUTENIO) He No34Hee AHSA, CefYIOLero 3a AHEM NPUHATUS peLleHns, B
NUCbMEHHON hopMe MK NO XKeNaHUo CTpaxosaTens (NpeactasnTens) B (hOpMe 3/IEKTPOHHOIO LOKYMEHTa,
3aBEPEHHOr0 YCUIEHHOW KBAIMDULIMPOBAHHOW 3EKTPOHHON NOANUCHI0 AOXKHOCTHOrO AnLa.

B cnyyae ecnm xanoba 6bin1a HanpassiieHa cnocoboM, yKkasaHHbIM B MoANyHKTe "B" NyHKTa 96
AOMWHUCTPATUBHOIO perfiamMeHTa, OTBET HanpaBAseTCs NOCPeACcTBOM CUCTEMbI foCcyaebHoro
o6>xanoBaHus.

Mopsapok 06)xanoBaHUS peLleHns no »xanobe

113. CtpaxoBaTenb (NpeacTaBuTeNb) BNpase 06xanoBaThb peLleHne, MPUHATOE Mo xanobe, HanpasuB ero
BbILLECTOALWMM OOJHKHOCTHBLIM Anuam MNOP nan TepputopuanbHoro opraHa MNoP,

MpaBo cTpaxoBaTens Ha noJiyyeHne nHopMaLnm N LOKYMEHTOB,

HeobxoanMbIx ons 060CHOBaHUSA N PacCMOTPEHMNSA »Kas10bbI

114. CtpaxoBaTesb (NpeAcTaBuTesNb) UMEET MPaBo Ha MosyyYeHne ncHepnoiBatoLLen MHDopMaLumn n
LOKYMEHTOB, He06X0AUMbIX AN 060CHOBaHMA U PacCMOTPEHWS XKanobbl, B NMCbMEHHON (hopMe, B TOM
yucne nNpu IMYHOM MpUeMe, Uamn B 3NEKTPOHHOM BULeE.

Cnocobbl nHOPMUPOBaAHNS CTPaxoBaTeNen o nopsake Nogayu

N paccMOTpeHuns xanobbl

115. NHhopmaumsa o nopsake Noaadn 1 pacCMoOTPeHUs anobbl pa3MeLlaeTcs Ha MHHOOPMALMOHHbIX
CTeHAax B MecTax nNpefocTaBieHNs rocyAapCTBEHHbIX YCAYr, Ha canTe MNOP, EonHoM nopTane, a Takxe
npenocTaBnseTcs B YCTHoOM hopMe no TenedoHy 1 (1am) Ha nM4yHoOM npueme nnbo B NMCbMEHHON dopme
MOYTOBLIM OTNPABIEHNEM USIN NIEKTPOHHBIM COObLLIEHMEM NO agpecy, YKa3aHHOMY CTpaxoBaTesem
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(NpencTtasuTenem).

MpunoxeHune Ne 1

K AOMWHUCTPaATUBHOMY perjiameHTy npeaocTaBieHns
MeHCcnoHHbIM hoHAOM Poccuinckon ®epepaLmm
roOCy[apCTBEHHOW YCAYyrn No npmemy oT
CTpaxoBaTesien peecTpoB 3aCTPaxX0BaHHbIX UL O
nepeyvynciieHnn [OMNOJIHUTEbHbLIX CTPaX0BbIX B3HOCOB
Ha HaKOMUTEeNbHYI0 MEHCMIO B COOTBETCTBUM C
®epnepanbHbIM 3aKOHOM "O [ONOJHUTESIbHbIX
CTPaxoBbIX B3HOCAX Ha HAaKOMUTENbHYIO MEHCUIO U
rocyapCTBEHHON Nofaepxke (hopMupoBaHms
NEHCUOHHbIX HAKOMJIEHUR", YyTBEPXXAEHHOMY MPUKA30M
MuHncTepcTBa TpyLa U COLManNbHON 3aLUnThI
Poccuinckon ®egepaumm

oT 4 miona 2017 r. Ne 551H

PekomeHayeMbint 0bpasel

PACMNCKA TEPPUTOPUAJIBHOTI O OPIAHA NMEHCUOHHOIO ®OHIA POCCUNCKOW ®ELEPALIAN O
MPUEME OOKYMEHTOB OT CTPAXOBATEJIA PeKBU3UTLI CTpaxoBaTens, nepefalowero JOKYMEHTbI:
PerncTpauunoHHbI HOMep NHH KMn
HaVMeHOoBaHMe CTpaxoBaTens (KpaTkoe)

| | | HaumeHoBaHWe BxoasLero [OKyMeHTa | KosmyecTso

NOKYMEHTOB | | I LT I
|11 | |11 |

= I 11T I

Konn4yecTso JOKYMEHTOB BCEX HAaUMEHOBaHMWI Homep nakeTa AOKYMEHTOB,

NMPUCBOEHHLIN CTpaxoBaTeseM HanmeHoBaHue

TeppuTOopmnasbHOro opraHa NeP BxoZawmin Homep OOKYMEHTOB

[laTa npnema gOKYMEHTOB

(PNO paboTHMKa TeppuTopuanbHoro oprarHa N®P) (mnognuck)

MpunoxeHue Ne 2

K AODMUHUCTPaTUBHOMY perfiaMeHTy npefocTaBiaeHns
MeHCHoHHbLIM hoHaoM Poccuickon ®epepaumm
roCyfapCTBEHHOW YCayr No NpMemy oT
CTpaxoBaTeneln peecTpoB 3aCTPaxoBaHHbIX 1L O
nepeyvyncieHnn [OMNOJIHNTENbHbLIX CTPAX0BbIX B3HOCOB
Ha HaKOMUTENbHYI0 MEHCMIO B COOTBETCTBUM C
®epepanbHbIM 3aKOHOM "O AONOJHUTESbHbIX
CTPaxoBbIX B3HOCAX Ha HAKOMUTESIbHYIO MEHCUIo 1
roCyfapCTBEHHOW NoAAep)XKe (hOpMUPOBaHUA
NMEHCUOHHbIX HAKOMJIEHUI", YyTBEPXXAEHHOMY MPUKA30M
MuHncTepcTBa TpyAa 1 COLMANbHON 3aLUNThI
Poccunckon ®epepalimm

oT 4 miona 2017 r. Ne 551H

bnok-cxema

npenocTaB/ieHns rocy4apCTBEHHON YCAYri Mo Npuemy ot
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CTpaxoBaTesieN PeeCcTPOB 3aCTPaAXOBaHHbLIX JINL, O MEPEYNCIEHNN
LOMOJIHUTENIbHbLIX CTPAaXOBbIX B3HOCOB Ha HAKOMUTENbHYI0 NEHCUI0
B COOTBeTCTBMYU C PeflepalibHbIM 3aKOHOM "O LOMOJIHUTESNIbHbIX
CTpaxoBbIX B3HOCax Ha HaKONMUTEJIbHY0 NEHCUIO N
roCyfapCTBEHHOW NoAAep)KKe (hOPMUPOBAHMSA MEHCUOHHbIX
HaKoMJeHMn"

brnok-cxema He npmBoaMTCA. CM. oL MaNbHbIN MHTEPHET-MOPTaJ MPaBOBOW MHAOPMaLIUN
http://www.pravo.gov.ru.
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