06 yTBep>xxaeHuu MpaBun ncnonb3oBaHuna pepepanbHON
rocynapcTBeHHOW MH(OPMaLMOHHON cUCcTeMbl "EaUHBIN nopTan
rocyapCTBeHHbIX U MYHUUMUNANbHbIX Ycnyr (PyHKUMK)" ans
HanpaBJieHusa rpaxxpaHamum Poccunckon depepauum,
MHOCTPAHHbLIMMU Frpa>kaaHaMu, AMuamMu 6e3 rpa>kaaHCcTBa,
obbegMHEeHUAMU rpakaaH, B TOM YUC/ie IopUuaANYEeCKUMHU JINLLAMXU,
obpaLieHuMin u coodLeHun B rocyaapCcTBeHHbIe OpraHbl, OPraHbl
MEeCTHOro caMoynpasJieHUsl, rocyaapCTBeHHbIe U
MYHULUMNAJIbHbIE YYPEXAEHUSA, UHbIe OpPraHu3aLmm,
ocywiecTeasiowme nyonm4yHo 3HauMmbie PyHKLUU, U UX
AOJDKHOCTHBIM JIMLLAM, @ TaKXe A noay4YyeHusa u oopaborTkm
TaKMMMU OpraHaMy U OpraHu3aumMaAMM yYKa3aHHbIX ODpaLLeHnn u
COOOLLEeHMA U HanpaBJIeHUA OTBETOB Ha TaKue oOpalLeHusa u
coobLLeHus

MocTaHoBneHne - Ne 2334 - 0T 27.12.2023 - MNpasBuTenscTBO Poccninckon ®epepaumm - lencteyeTt 6e3 M3MeHeHWN

NMPABUTENIbCTBO POCCUNCKOWN ®ELEPALIN
MOCTAHOBJIEHNE
OT 27 OEKABPA 2023 . Ne 2334
MOCKBA

06 yTBepxaeHUn MpaBus CNoab30BaHNS denepasbHON rocyAapCTBEHHON MH(OPMALMOHHOW CUCTEMbI
"EQMHBIA NOpTan rocyAapCTBEHHbLIX M MYHULMAAAbHbIX YCAYT (PYHKUMIA)" ANd HanpaBaeHnUs rpa)kaaHamu
Poccninckon ®degepaumm, MHOCTPaHHBLIMK FpaXkgaHamu, anuamm 6e3 rpa)kgaHcTea, 06begnHeEHNAMM
rpakaaH, B TOM YuUC/1e OPUANYECKUMI iLiaMm, 06paLleHnn 1 CoobLLEeHNA B rOCYAapCTBEHHbIE OPraHbl,
OpraHbl MECTHOIO CaMOYyMpaBAEeHUS, FOCYyAapCTBEHHbIE Y MYHULUMNAJIbHbLIE YYPEXAEHWNS, NHbIE
opraHusauun, ocywecTeasowme ny6anyHo 3HaYnMble QYHKLNW, U UX OOJHKHOCTHBLIM INLAM, a TakXe Aans
nosyvyeHuns n obpaboTku TakMMmM opraHamMy 1 OpraHM3aLnsaMm yKasaHHbIX obpalleHnin n coobieHnn n
HanpaBJIeHUs1 OTBETOB Ha Takue obpalleHnsa 1 coobueHns

B cooTBeTCTBUM CO CTaTben 21 PepepanbHOro 3akoHa "O6 opraHu3aumm NpenocTaBaeHNs
roCyapCTBEHHbIX U MyHULMNanbHbIX ycnyr" MNpaBuTenscTBo Poccuiickon ®efepaLmm nocTaHOBASET:

1. YTBepanTb Npunaraemole MNpaBuia NCNob30BaHUA heaepasibHON roCy4apCTBEHHON MHGOPMALMOHHON
cucTemMbl "EAMHBIA NOPTan roCyfapCTBEHHbIX M MyHULMNANbHBIX YCAyr (OyHKLMA)" 0N HanpaBneHns
rpaxxgaHamu Poccunckon ®egepaumm, MHOCTPAHHbIMK FpaxkgaHamuy, amuamm 6e3 rpa)kaaHcTBea,
0bbeanHEHNAMY rpaXKAaH, B TOM Yucne 1puanyeckuMm amuamm, obpallieHuni n coobuwieHnin B
roCcyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYyMpaBJieHNs, roCyJapCTBEHHbIE U MyHULWMANbHbIE
YyUYPEeXAEHUS, UHbIE OpraHM3aLnn, OCYLLECTBASALWMNE NYBANYHO 3HAYMMbIE PYHKLUNW, N UX BOJHKHOCTHLIM
nnuaM, a Takxe Ans nonyyveHns n 0bpaboTkm TakMMM opraHaMu 1 opraHn3aunsaMmn ykasaHHbix obpalyeHumi
1 COOBLLEHWNI N HanNpaBAEHUS OTBETOB Ha Takue obpalleHuns 1 coobLeHns.

2. YCTaHOBUTb, YTO COBMECTHbIe BEJOMCTBEHHbIE aKTbl (COrnalleHns o B3aMMoAeNnCcTBUN), NPUHATbIE
(3aKJII04EHHbIE) 0 BCTYMJIEHMA B CUY HAaCTOALLEr0 NOCTAHOBEHNSA B COOTBETCTBUN C MOCTaHOBJIEHNEM
MpaBuTenbcTBa Poccuiickon Pepepaumm oT 10 Hosbps 2020 r. Ne 1802 "O npoBefeHUM 3KCNEPUMEHTA MO
MCNOb30BaHNO pefepasibHON rocyLapCTBEHHON NHPOPMALIMOHHON cUCTeMbl "EAMHbBIA nopTan
rOCYAAPCTBEHHbIX Y MyHULMNAMAbHbBIX YCAYT ((hYHKLNUA)" AN HanpaBiieHUs rpaxkgaHaMu 1 Iopuan4yecknmm
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JIML@MN B rOCyJ,apCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOyMpaBAeHUs, rocyAapCTBeHHbIE U
MyHMLMMNANbHbIE YYPEXXAEHNS, UHbIE OPraHn3aL MM, OCyLLEeCTBAAOWME NyOANYHO 3HAYMMbIe (DYHKLMKN, U NX
AO/MKHOCTHBLIM JinLaM coobLLeHnn n obpalleHnin, a Takxxe A58 HanpaBieHns TakMMU opraHaMm
OpraHu3aunsMmn 0TBETOB Ha YKa3aHHble coobuieHus n obpalleHmsa”, NpoaoKaloT AeNCTBOBATh C YYETOM
CPOKOB, YCTAHOBJIEHHbIX B TaKMX aKTax (cornawleHnsx), a Takxe MNpasus, yTBEpXAEHHbIX HACTOALLNM
NOCTaHOBJIEHNEM.

3. MuHNCTEPCTBY LMGPOBOro Pa3BMTUSA, CBA3N 1 MaCCOBbIX KOMMYHMKaLW Poccuinckon Genepauun
obecneynTb NPUHATNE COBMECTHbIX BEAOMCTBEHHbIX aKTOB (3aK/Il04eHWEe COrlalleHnn 0 B3aMMogencTBIm)
C dbefepanbHbIMU FrOCYapCTBEHHBIMU OpraHaMu, rocyaapCTBEHHbIMM BHEDOOXKETHBIMK (hoHOaMNU
Poccuinckon ®egepaumm n cybbektammn Poccunckon ®epepaumn.

4. HacTosllee NOCTaHOBAEHNE NPUMEHSETCS C y4ETOM MONI0XKEHNI CTaTbk 2 PefepanbHOro 3akoHa oT 4
aBrycta 2023 r. Ne 480-®3 "O BHeceHUn n3meHeHui B PefepanbHblil 3aKoH "O nopsake pacCMOTPEHNS
obpalleHunin rpaxkaaH Poccuinckon Genepauun”.

5. HacToslee nocTaHoB/eHWe BCTyNaeT B cuily ¢ 1 aHBaps 2024 r.

Mpencenatens MpaBuTeLCTBA
Poccuinickon ®epepaummn M.MuwycTnH

YTBEPXXEHbI

nocTaHoBeHNeM lNpaBUTeNbLCTBA
Poccuinckon ®epepauun

oT 27 pekabps 2023 r. Ne 2334

MNMPABUNA

NCnonb30BaHNs peaepanbHON rocyaapCTBEHHON MHOPMALIMOHHON CUCTEeMbI "EANHbIN NopTan
roCYyAapCTBEHHbIX Y MyHULMNAAbHbIX YCAYT ((yHKUNA)" 0N HanpaBieHUs rpaxaaHamu Poccuinckonm
depepaunmn, MHOCTPAHHBIMU FpaXdaHaMuy, Nuuammn 6e3 rpaxaaHcTBa, 06 beANHEHNAMY FpaXkaaH, B TOM
yucne puanvyecknMmn nmuamm, obpaleHnin n coobLeHniA B roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
CaMoynpaBfieHNs, rocydapCTBEHHbIE N MYHULUMNAJIbHbIE YYPEXAEHUSA, MHbIE OPraHU3aLnN,
ocyllecTasaWwme Ny6ANYHO 3Ha4YMMble PYHKLMKN, U UX OOXKHOCTHBLIM SMLAM, a TakxXe Oas NoayyYeHns u
06paboTKM TakMMK OpraHamMy 1 OpraHM3auusaMn yKasaHHbIX obpaLlleHnin n CoobLLEHNI N HanpaBAEeHNS
OTBETOB Ha Takue obpalleHus 1 cooblieHns

1. HacTosiwme MNpaBmnaa yCTaHaBAMBaOT NOPSAAOK MCMOJIb30BaHUA hefepasibHON roCyAapCTBEHHOMN
NH(OPMALMOHHON CUCTEMbI "EAMHBIA NOPTan roCyfapCTBEHHbIX U MYHULUNAAbHBIX YCAyr ((yHKLMRA)"
(manee - eauHbLIV NOpTan) AN HanpasieHns rpaxdaHamu Poccunckon ®egepaumnm, MHOCTPAHHbLIMM
rpaxgaHamu, nuuamm 6e3 rpaxx4aHcTBa, 06beAMHEHNAMY FpaXKAaH, B TOM YMUCae IPUANYeCKUMN AnLamu
(nanee - u3nyeckme 1 Lpuanyeckne nuua), obpalweHnin n coobLeHnin B rocyapCTBEHHbIE OpPraHbl,
opraHbl MECTHOr0 CaMOyrnpaB/eHUs, rocyAapCTBEHHbIe BHEBO A KEeTHbIe (hoHAblI Poccuiickon ®epepaumm, B
NnoLBeJOMCTBEHHbIe rOCYyAapCTBEHHbLIM OpraHaM, rocylapCTBeHHbIM BHEB4)KeTHbIM (hoHAaM Poccuinckom
depfepaumm 1 opraHam MeCTHOI0 CaMOYMNpaBJIEHNA roCyAapCTBEHHbIE N MYHULUUNANbHbIE YYPEXAEHNS,
MHble OpraHM3aLuy, B TOM Yucne ocylecTeasowme nybamyHo 3Haqumsle yHKLNAW, U UX SOJKHOCTHbLIM
MuaM (fanee COOTBETCTBEHHO - OPraHbl, OpraHM3aummn), a Takxe ana noayvyeHns n obpaboTkn opraHamu u
OpraHM3aunaMn yKasaHHbIX 0bpaLleHnin n COOBLLEHNA N HanpaBieHNs OTBETOB Ha Takue obpalleHns 1
coobLeHuns.

2. EouHbIN nopTan B COOTBETCTBMM C HacToAWwMMU MNpaBuiaMmn NCNosib3yeTcs:

a) MMHNCTEePCTBOM LIMPPOBOro Pa3BUTUS, CBSA3M 1 MACCOBLIX KOMMYHMKaL M Poccunckon ®epepauuu;

6) hefepanbHbIMU FOCYAapPCTBEHHBIMW OpraHaMum, roCyAapCTBEHHbIMU BHEOOAXKETHbIMW DOHAAMN
Poccuiickon ®epepalimm, NoABeAOMCTBEHHLIMU hefiepaibHbiM rOCyJapCTBEHHbLIM OpraHaM u
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rocyfapCcTBEHHbIM BHebogXeTHbIM (hoHAaM Poccuinickon Pefepaunm rocy4apCTBEHHBIMU YHPEXAEHUAMN W
WHBLIMW OpraHn3aLnamMm, OCyLLECTBASIOWUMN NYBANYHO 3HaYMMbIe (hYHKL MK, - HA2 OCHOBAHWMN COBMECTHbIX
BEAOMCTBEHHbIX aKTOB (COrJlalLeHUn 0 B3aMMOAENCTBUM), MPUHUMAEMBbIX (3aKao4aeMblix) MUMHUCTEPCTBOM
LMPOBOro pa3BUTUS, CBA3N N MaCCOBbIX KOMMYHMKaLMA Poccuinckon ®enepauum ¢ hefepanbHbIMM
rocyapCTBEHHbIMW OpraHamu, rocy4apCTBeHHbIMU BHEOOAXXeTHbIMK hoHAaMy Poccuinckon depepauuu;
B) OpraHaMm rocyapCcTBeHHON BnacTu cybbekToB Poccuiickon ®depepaLunn, opraHamy MECTHOro
CaMoynpaBfieHNs, NOABEAOMCTBEHHbLIMW OpraHaM rocyapCTBEHHOW BNacTu cybbekToB Poccuinckon
®epepaumm, opraHamM MeCTHOro camoyrnpaB/ieHUs rocyAapCTBEHHbIMU U MYHULUNANbHBIMU yYpeXX AeHNAMU
N MHbIMUW OpraHM3aunaMu, OCyLLECTBAAWNMMN NyHANYHO 3Ha4YMMble PYHKLNUW, - HA OCHOBAHUWN COrNalleHniA
0 B3aUMOLENCTBMU, 3aK04aeMblX MUHUCTEPCTBOM LIUPOBOro pasBUTHSA, CBA3U 1 MACCOBbIX
KOMMYHMKauuin Poccuinckon ®enepauum ¢ cybbekTamm Poccuiickon Pegepaunu;

) UHBIMY OpPraHM3aLUsaMIN N0 COrNacoBaHMIO C HAMU 1 MO peLLeHnto npe3ungnyma MNpaBuTensCTBEHHON
KOMWCCMU NO LMHPOBOMY Pa3BUTUIO, UCMOJIb30BaHWIO MHPOPMALMOHHBIX TEXHONOMUIA ANS YyYLUeHNs
KayecTBa XW3HW 1 YCII0BUI BeAeHUs NpeanpuHUMaTebCKON AeATeNbHOCTU.

3. C ncnosib30BaHMeEM eMHOr0 NnopTasa MOryT HanpaBAATbCS:

a) obpalleHuns - npennoxeHue, 3asBneHune, xanoba, HanpasseHHbIE B COOTBETCTBUN ¢ PefepasibHbIM
3akoHoM "O nopsagke paccMoTpeHus obpalleHmin rpakaaH Poccuinckon ®egepauun” B popme
3N1eKTPOHHOr 0 JOKYMEHTa;

6) coobiieHuns - nHpopMaLna 0 HEOBXOANMOCTU PeLLEHNS aKTyanbHbIX AN PUINYECKUX NN IOPULNYECKMNX
nuy npobnem, HanpasneHHas B (hOpMe 3NEKTPOHHOr0 AOKYMEHTa, AN PACCMOTPEHUS U HanpaBfieHns
OTBETOB M0 KOTOPbLIM (hefepasibHbIMU, PervuoHaIbHbIMU, BEAOMCTBEHHbIMY MPaBOBbLIMY aKTaMu,
pelweHnamu MpasutenbcTBa Poccunckon defepaumy yCTaHOBEHbI YCKOPEHHbIE CPOKW PAaCCMOTPEHUS, He
npesbiwatowme 10 KaneHaapHbIX AHEN, eCNn NHOE He NpedyCMOTPEeHOo pelleHneM MNpaBnuTensCTea
Poccuiickon ®epepalimm, npu ycnosuu Beibopa rU3M4ecKmM nnm Iopmanyeckum amuom cnocoba nogayu
coobuieHna B nopagke, He NpenycMoTpeHHoMm defepasibHbiM 3akoHOM "O nopsgke pacCMOTPEHNS
obpaLleHunin rpaxaaH Poccunckon ®epepaunn” . ECam penepanbHbIMW, PErMOHaNbHLIMU, BEAOMCTBEHHbLIMU
npaBoBbIMU aKkTaMmu, pelleHnamu MNpasuTenscTBa Poccuinckon ®efepaLm Takme CPOKN He YCTaHOBJIEHBI,
BO3MOXXHOCTb MOAA4U COOOLLEHNS (PUINYECKMMMN U KOPUANYECKUMW IMLAMWN B COOTBETCTBYIOLLME OPraH u
opraHu3auuio Ha eauHOM nopTane He npefocTasnseTcs. CoobLieHns, Hanpasasemble PUINYECKUMUN U
IOpUANYECKMMIY NNLLaMK C UCMOJIb30BaHNeM eANHOM0 MopTasna, He ABAsTCA obpalleHnamMm rpaxkaaH B
3Ha4YeHUN NOHATKSA, NpeayCcMOTpeHHoro ®efepasibHbIM 3aKOHOM "O nopsafke pacCMOTPeHUs obpalleHuin
rpaxgaH Poccuinckon ®egepauun” .

4. HanpasneHne obpalleHunin n coobieHnin GusnyecknMm n lpnanYecKUMn AMLaMm ¢ MCNoJb30BaHNEM
eMHOro nopTana OCyLLeCTBAAETCA NPU YCNOBUM HANNYMUA NOATBEPXKAEHHON YYETHOW 3anncu u
NPOXOXAEHWA nNpoLenyp NAEHTUDUKALUM N ayTEHTUPUKaALUN C UCNOJIb30BaHWEM (hefepasibHON
rocyLapCTBEHHON NH(POPMALMOHHON cuCTeMbl "EANHAs cucTeMa NAEHTUDUKALUNA U ayTEHTU(HMKaL UK B
NHppacTpykType, obecneynBaLLen NHHOPMaLIMOHHO-TEXHOIOMMYECKOe B3anMoaencTeue
WMH(MOPMALMOHHBIX CUCTEM, UCMNOJIb3yeMbIX 415 NPefoCTaBeHNs roCy4apCTBEHHbIX Y MyHULUNAbHbIX
yCAyr B 91EKTPOHHOW hopme".

5. HanpaeneHne obpalleHunin n coobeHnin hrnsnyecknumMmn n PUANYECKUMU ANLAMIK C NCMOJb30BaHNEM
e[MHOro nopTaJsia OCyLLeCTBAAETCA NOCPeACTBOM:

a) 3N1eKTPOHHBIX (HOPM efMHOr0 NopTasa, pa3MeLLeHHbIX Ha 0MLMabHbIX CalTax U oPULNabHBIX
CTpaHWLLaX OpraHoB U OpraHu3aLumn,

6) MMYHBbIX KabMHETOB HU3MYECKOTr0 UK IOPUANYECKOr0 SINLA Ha eQNHOM MopTane;

B) MOBMNBLHOrO MPUNOXKEHNS ANHOI0 NopTana.

6. MonyyeHne n obpaboTka opraHamu U opraHm3aunamy obpalleHnin u coobLLeHUI, a TakXxe HanpasieHue
opraHamu n opraHu3aunsMm 0TBeTOB Ha obpalleHns 1 coobLLeHNs OCYLLEeCTBAATCA C UCMOSIb30BaHUEM
nnaTdopMbl 06paTHOW CBA3U €AMHOM0 NopTana.

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru CTtp.3m35



7. ObpalueHuns n cooblieHmns, NofaHHbIe C NCMNOJIb30BAHNEM €4MHOr0 NopTasia (hU3NYECKUMU 1
IOPUANYECKMMMN NNLAMN, PETUCTPUPYIOTCS aBTOMATUYECKM B MOMEHT UX NOAaYvM NocpencTBOM eanHOro
nopTana. Pernctpauns NnoATBEP)KAAETCS NPUCBaMBAEMbIM eANHbIM MOPTAIOM PErncTPaLNoOHHbLIM HOMEPOM.
8. 3aperncTpupoBaHHble obpalleHmns 1 coobLEHNS NPOXOAAT NPeABaPUTESIbHYIO NPOBEPKY U
aBTOMATUYECKW HanpaBAsAloTCA Aad 06paboTKn 1 pacCMOTPEHMNS B OpraH nam opraHm3aunio ¢
1CNob30BaHNEM NaaTgopMbl 06paTHON CBSA3M e4MHOr0 NopTana uan B MHGOOPMALMOHHYO CUCTEMY,
obecneymsatoLLyto nonyyeHne, 0bpaboTKy, paccMoTpeHune obpalleHnin 1 coobLleHniA 1 HanpaBeHne
OTBETOB Ha HUX MPW YCI0BUW Nepeaayn CBeAeHMn 0 NoJaHHbIX 0bpalleHnsax, CoobLLeHMSsX, CTaTycax 1
pe3ynbTaTaxX X PAaCCMOTPEHNSA B IMYHbIA KaBUHET PM3N4EeCcKoro nan LpuanNYeckoro anua Ha eaquHoM
nopTtasne n Ha nnaTdopmy obpaTHON CBA3N eANHOro nopTana.

9. MonyyeHne n obpaboTka obpalleHnin 1 CoobLLEHNIA, MOAAHHBIX (PU3NYECKUMU U LOPUANYECKUMI NNLLAMK
C UCMOJIb30BaHNEM eQUHOr0 NopTasa, a TakXe MOAr0TOBKA OTBETOB Ha Takue obpalleHnsa n coobuieHuns
OCYLLECTBJIATCA B IMYHbIX KaOMHETaX OpPraHOB 1 OpraHM3aunii Ha naaThopMe 06paTHOM CBSA3N eANHOMOo
nopTaia uau B MHGQOPMaLMOHHON cucTemMe, obecneymBatoLLein noayyeHme, 0b6paboTky, paccMoTpeHme
obpalueHunin, coobLLeHNn N HanpaBJ/ieHNe 0TBETOB Ha HWX, MPY YCI0BUW Nepenadn CBeAEHUN 0 NO4AHHbIX
obpalleHmnax, coobLeHmnsax, cTaTycax 1 pesysibTaTaxX UX pacCMOTPEHMS Ha NnaTdopmMy obpaTHON CBSA3M
egmnHoro nopTtana.

10. JInyHble KabUHEeTbLI OPraHOB W OpraHn3aLuii CoO34alTCs Ha naaThopme 06paTHOM CBA3U eANHOr0
nopTasia onepaTopoM eaANHOro nopTajsa B COOTBETCTBUM C COBMECTHbIMU C heaepaibHbIMU
rocyZapCTBEHHbIMK OpraHamu, rocyapCTBEHHbIMU BHEOOAXXeTHbIMK hoHAaMK Poccuinckon depepauum n
cybbekTamn Poccunckon ®epepaumm BeLOMCTBEHHLIMI aKTaMy (COrNalleHMaMN 0 B3aUMOOENCTBIN).

11. CoTpyaHUKM opraHa uam opraHu3aumm noay4atoT BO3MOXXHOCTb MCMOJIb30BaHNA ANYHOMO KabuHeTa
opraHa uam opraHm3aunm B COOTBETCTBMU C MYHKTOM 10 HacTosAwmx Mpasua npu Hanny4um
NOATBEPXXAEHHOWN YYETHON 3anncy 1 MPOXOXAEHNMN NPoLedyp UAEHTUDUKALMN N ayTEHTUGMKaLNK C
MCMNO/b30BaHNEM eANHON CUCTEMbI UAEHTUMMKALMN N ayTEHTUDNKALIMW, YKa3aHHOW B MyHKTe 4
HacToAwmx Mpasu.

12. KoopaunHaumsa (npnHaTue obpalleHns nam cooblieHns K pacCMOTPEHNIO 1 Ha3HAYeHWe UCMONHUTENS Mo
NoCTynuBLIMM 0bpaLLeHNo K CoobLLEHNIO) OCYLLIECTBASETCS aBTOMAaTUYECKN MU COTPYAHUKOM OpraHa
WA OpraHn3aumnmn, OTBETCTBEHHLIM 3@ KOOPAMHaLUWIo, nocne Yyero obpalieHne nam coobuieHne
aBTOMATMYECKMN HanpaBisaeTCs Ha aBTOMaTM3UPOBaHHOE paboyee MeCcTo NCMONHNUTENS.

13. B uensax paccMoTpeHus obpalleHnin n cooblueHnin, cogep)xaLlx BOMpPoCh!, peleHne KOTopbIX He
BXOAMT B KOMMETEHLMIO OpPraHa WM opraHn3aumnm, yrnoaHOMOYEHHbIA COTPYAHUK OpraHa uin opraHm3aunm
HanpassseT obpalleHne nnm coobleHme B TeyeHne 7 OHeN CO AHA PerncTpauumn B COOTBETCTBYOLINE
NnoABEeAOMCTBEHHbIE OpraH Uan opraHu3aumnio, B HENOABEAOMCTBEHHbIE OPraH 1y opraHm3auunio, B
KOMMETEHLNIO KOTOPbIX BXOAUT PELLUEHNE NOCTaBJIEHHbIX B 06paLleHun nam coobuieHmnmn sBonpocos. Mpu
3TOM DU3NYECKOE WIIN IOpUANYECKOe NnLo, Nofasllee obpalleHne nam coobuieHne, noayvyaet
nocpeacTBOM eINHOro nopTana yBeaomseHne o ctaTtyce obpaboTku obpalleHns nnm coobuieHus. B cnyvae
€C/IN oOpraH 1 opraHM3auns, K KOMNeTeHUNN KOTOPbIX OTHOCUTCS pacCcMOTpeHne obpalleHns nam
coobLieHns, He NOAKYEeHbI K naaTdopme obpaTHON CBSA3M eQUHOro nopTtana, obpalieHne nnm
coobleHne MoryT BbITb HanpaBaeHbl UHBIM AOCTYMHbLIM CNOCOBOM C yBeAOMJIEHMEM 0O6paTMBLLErOCs O
nepeagpecaummn obpalleHnsa nam coobieHns NocpeacTBOM NaaTgopmbl obpaTHOW CBA3M €4MHOr0 nopTana.
14, dusmnyeckmne 1 pULNYeCKNEe NrLa yBeAOMAIOTCA 0 CTaTycax 06paboTKM NofgaHHbIX 06paLLeHunin 1
C006LLEHNIN C NCMOJIb30BaHNEM eQMHOM0 NopTasia, B TOM YMC/e O Nepeagpecaunn obpaleHnin n
coobLeHnn B OpraH, opraHn3aunto an JOMKHOCTHOMY JINLY, B KOMMETEHLNIO KOTOPbIX BXOAUT peLLeHne
nocTaB/ieHHbIX B 0bpalleHnn 1 coobleHnn BONpPoCoB, MOCpeaCcTBOM €MHOro nopTana.

15. NMoAroToBka OTBETOB Ha 0bpaLleHNs OCyLLeCTBAAETCSA YNOJHOMOYEHHbIMY JINLL@MN OPraHoB 1
OopraHu3auuii B CPOKK, yCTaHOBNEHHblE PefepalibHbiM 3aKoHOM "O nopsiike paccMoTpeHns obpalleHui
rpaxgaH Poccunckon depepauun” .
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MoAroToBKa OTBETOB Ha COOBLLEHNS OCYLLECTBASETCS YMNOJAHOMOYEHHBIMU JIMLL@M/ OPraHoB U OpraHM3aLumni
B CPOKM, YCTAHOBJIEHHbIE helilepasibHbIMUK, PEFMOHAIbHBIMU, BEAOMCTBEHHbLIMY MPABOBbLIMY aKTaMMu,
peweHnamn MpasnuTenbcTBa Poccminckon ®egepaumm, B COOTBETCTBMM C NOAMYHKTOM "6" nyHKTa 3
HacToAwmx Mpasu.

16. OTBeTbl Ha 0bpaLLeHna 1 CoobLLEeHNS MOTYT NOAMNUCLIBATHCS YCUIEHHON HEKBANNDULIMPOBAHHOW
3NEeKTPOHHOW MOAMUCHIO YNOJIHOMOYEHHOI 0 fiMLia OpraHa Wan opraHm3aunn, CepTugmrKaT KaYa NnpoBepKy
KOTOPOW CO34aH 1 MCNOMb3yeTCs B MHDPaACTPYKType, obecneynBatowenn MHHOPMaLMOHHO-
TEXHOJIOrn4eckKoe B3aMMoAencTemne NHPOPMaLMOHHbBIX CUCTEM, NCMOJb3YEMbIX AN NMPefoCTaBAeHNS
roCyAapCTBEHHbIX Y MyHULMNAbHbLIX YCAYT B 3JIEKTPOHHOWN (hopMe, B YCTaHOBJIEHHOM [paBUTENbCTBOM
Poccuiickon ®efepalimn nopsLke U HanpaBAsoTCH U3NYECKOMY UK IOPUANYECKOMY NNLLY C
1CMNob30BaHNEM NaaTgopMbl 06paTHON CBA3M eANHOro nopTana. OTBETLI Ha COOBLLEHNS TaKXe MOryT
NOAMWCbIBAaTLCA MPOCTON INEKTPOHHOM NOAMNMNCHI0 YIOJHOMOYEHHOI0 IMLa OpraHa Wan opraHusaumu.

17. OTBeTHI Ha 0bpaLeHna nam cooblieHns, yBeoMaeHNs 0 Nepeagpecaunn obpaleHnini uam coobLeHniA
B OpraH, opraHn3auuio UM LO/MKHOCTHOMY ULy, B KOMMETEHLIMIO KOTOPbIX BXOAUT peLueHne
nocTaBieHHbIX B 0bpalleHmm nnm coobLieHnm BONPoCoB, HanNpaBasOTCA No agpecy (yHUKanbHOMY
NOEHTUPUKATOPY) MMYHOro KabuHeTa HM3NYECKOro NN IOPMANYECKOr0 AnLla Ha €AMHOM nopTane.

18. icnonb30BaHWe opraHamu 1 opraHu3saunamm naaThopmesl obpaTHON CBA3M €AUMHOro nopTana
obecneynBaeT BO3MOXXHOCTb OCYLLECTBJIEHNS OpraHaMu U OpraHM3aunsaMy MOHUTOPWHIA 1 aHaan3a
pe3ynbTaToB pacCMOTPEHMs obpalleHunin n coobLueHni, a Takxxe MHGopMaL M 06 ya0BAeTBOPEHHOCTU
(PU3NYECKOrOo NN IOPUANYECKOr0 LA NOJYy4YEHHbIM OTBETOM,

19. OTaenbHble BONPOCHI, HE YpEeryanpoBaHHble HacTosAWwMUMN MpaBuiamMmn, B TOM YMCie Nopsanok
MeXBeLOMCTBEHHOr0 UH(HOPMALMOHHOMO B3aMMOLENCTBUSA NPU paccMOTpeHnn obpalleHnin n coobLueHuni,
nopsaoK MHPOPMALMOHHOIO B3aUMOLENCTBUSA UMW UHTErpauny eAMHOro nopTana ¢ MHMOPMaLMOHHLIMK
cuctemamu, obecneymBalowmnmn nonyyverHne, 0bpaboTky n paccmoTpeHme obpaleHnin n coobeHni, a
TaK>Xe Harnpas/ieHVe 0TBETOB Ha HUX, PEryANPYOTCA COOTBETCTBYIOWMMMN COBMECTHbIMWN BELOMCTBEHHbIMY
aKTaMu 0 B3aMMOAENCTBUN (COrNalleHNaMn 0 B3aUMOLENCTBMKN) 1 (unn) pernameHTamu paboThbl C
obpalLeHnamMn n coobeHnamm (MogaHHbIMK C MCNOJIb30BAHNEM eQUHOM0 NopTasa), onpenesseMbiMu
MWHNCTEPCTBOM LMMPOBOro pa3BuUTUS, CBA3U U MaCcCOBbIX KOMMYHUKaLNiA Poccuinckon ®epepauuu.
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