06 opraHusauum paboTbl C OOpaLLEeHMAMM rpa>kaaH B
MUHUCTEpPCTBE CTPOUTENILCTBA U XXUINLLHO-KOMMYHaJIbHOIro
xo3sanucTBa Poccunckon depepauum

Mpuka3 MuHUCTEPCTBa CTPOUTENBLCTBA W XUJINLLHO-KOMMYHaIbHOM0 X0358McTBa Poccuinckon ®epepaumm - Ne 557/np -
o7 10.08.2016 - [lenCTBYET C NU3MEHEHUSAMU

MWHWUCTEPCTBO CTPOUTEJIbCTBA U XXWJINLLHO-KOMMYHAJIbHOIO XO3ANCTBA POCCUCKOI ®ELEPALIAN
MPUKA3
MOCKBA

10 aBrycTta 2016 r. Ne 557/np

06 opraHunsauum paboTbl C obpalleHnaMU rpaxkaaH B MMHUCTEPCTBE CTPOUTENIbCTBA U XKUULLHO-
KOMMYHa/IbHOr0 X035ancTBa Poccuinckon ®egepaumm

3apeructpuposaH MuHiocTom Poccumn 6 gekabps 2016 r.

PernctpaunoHHbin Ne 44591

B Lensax ocyuwecTBAeHNS MOJIHOMOYWIA, MPeayCMOTPEHHbIX NOANMYHKTOM 5.4.67 M0on0XXeHns 0
MnHMCTEpPCTBE CTPOUTENLCTBA M XUAULLHO-KOMMYHaNLHOr0 X034iCTBa Poccuinckon depepauuy,
yTBEPXXAEHHOro NocTaHoBneHreM MpasutenbcTBa Poccuinckon depepauun ot 18 Hosbpa 2013 r. Ne 1038
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2013, Ne 47, c1. 6117; 2014, Ne 12, cT. 1296; Ne 40,
CT. 5426; Ne 50, cT. 7100; 2015, Ne 2, cT. 491; Ne 4, cT. 660; Ne 22, ¢T. 3234; Ne 23, cT. 3311, cT. 3334; Ne 24,
CT. 3479; Ne 46, cT. 6393; Ne 47, cT. 6586, cT. 6601; 2016, Ne 2, cT. 376; Ne 6, cT. 850; Ne 28, cT. 4741),
nprKa3blBalo:

1. YTBepanTh npunaraemyto MHCTpyKuuto no paboTe ¢ obpalleHnamm rpakaaH B MuHucTepcTae
CTPOUTENLCTBA W XUINLLHO-KOMMYHAIbHOIr0 X03ancTBa Poccminckon ®epepaumm.

2. KOHTpOJ1b 332 NCMOSIHEHNEM HACTOALLEro NpMKasa BO3/10XKMTb Ha NepBoro 3amectutens MuHucTpa
CTPOUTENLCTBA M XUINLLHO-KOMMYHaIbHOro X03ancTea Poccuinckon ®epepaumm J1.0.CTaBuLKoro.

MuHuncTp M.A.MeHb

YTBEPXKIEHA

npuka3omM MyHUCTepCTBa CTPOMTENBLCTBA

N XXUINLLHO-KOMMYHaJIbHOI0 X034iCcTBa Poccuiickon defepauum
o7 10 aBrycta 2016 r. Ne 557/np

WHCTPYKLINSA

no paboTe c obpalLeHusmMu rpaxxaaH B MUHUCTEPCTBE CTPOUTENLCTBA
N XKUINLLHO-KOMMYHaJIbHOro X0351MCcTBa Poccuinckon ®enepauun

I. ObLme nonoxeHns

1. Hactosiwas MHCTpyKuus onpeaenseT 4enCcTBUS peaepanbHbiX FOCYAapCTBEHHbIX MPaX AaHCKMX
CNy>alWux, 3aMeLlaoWwmnx 4OKHOCTM B MUHUCTEPCTBE CTPOUTENLCTBA M XUINLLHO-KOMMYHaIbHOMo
xo3ancTea Poccminckon ®epepaunn (ganee - paboTHMKN) U CTPYKTYPHbIX No4pa3aeneHmin MuHucTepcTsa
CTPOUTENLCTBA W XUINLLHO-KOMMYHAIbHOIr0 X034ncTBa Poccminckon ®epepaumm (ganee - MUHUCTEPCTBO)
npv paccmoTpeHnn obpalleHnin rpakaaH (ganee - obpalleHns).

2. HacToswasa NHCTpyKUMSA pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHNS, CBSA3aHHbIE C PaCCMOTPEHUEM
obpalueHunn rpaxkaaH Poccuinckon Genepauun, MHOCTPaAHHbLIX FpaXkaaH (noagaHHbix), anu, 6e3
rpakaaHCTBa, 06beANHEHUI rpaXkaaH 1 PUANYECKUX NUL, (fanee - 3a9BUTENN).
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3. HacToswasa NHCTpYKLUMSA He pacrnpoCTpaHAETCs Ha pacCMOTPeHMe:

»kanob Ha pelweHna 1 gencTena (6esnencTene), COBEPLLEHHbIE NPY NPEAOCTABIEHUN FOCYAaPCTBEHHbIX U
MYHWLMMNANbHbIX YCAYT;

obpalleHnin 1 3anpocoB, NOCTYNaoWMX N3 MHOMOMYHKLMOHAJIbHbIX LIEHTPOB;

obpalleHunin 1 3anpocoB, NOCTyNaLWmMX 13 FocyLapCTBEHHON NH(OPMALMOHHON CUCTEMbI XUJINLLHO-
KOMMYHaJ/IbHOI0 X03AACTBa;

obpalleHunin rocyiapCTBEHHbLIX OPraHoB Y OPraHOB MECTHOro CaMoyrnpaB/ieHUs, UHOCTPAHHbLIX FOCYAapCTB,
a TaKXXe MeXAYyHapoAHbIX OpraHun3aumm;

obpalleHunin, cogep)KaLlnx CBeAeHNs, OTHECEHHbIE 3aKOHOA4ATeNbCTBOM Poccuiickon ®efepaumm K
roCyfapCTBEHHOW TalHe;

obpalleHunin c noMeTKon "ans cnyxebHoro nonb3oBaHUs";

obpalleHmnin, NoCTynaoWwmx ynoaHOMOYEHHbLIM AO/IKHOCTHBIM AnLaM MUHUCTEPCTBA Ha JIMYHOM NpuemMe B
peXxnMe BNAeo-KOH(epeHL-CBA3N, BULEOCBA3N, ayANOCBA3M U UHbIX BUAOB CBSA3N HA aBTOMATM3MPOBaHHbIX
paboynx MecTax eAnHOM CeTu obpalleHnn rpaXkaaH, a TakxKe B pexxume TenedoHHON CBA3M;

obpallLeHunin 1 3anpocoB CpeacTB MacCoOBON MHGOPMaLINN;

nnceM, CoAepXaLlnx NpurialleHns, nosapasaeHns, cobone3HoBaHNS U UHYO UHADOPMaLUIO, He
ABNSAIOLLYIOCS MPEAOXKEHNEM, 3a5BJIEHNEM UK XKanobon;

N1CeM, MOCTYMAKLMUX MO 3NEKTPOHHON NOYTE, KpoMe 0bpaLleHnin, HanpaB/iSeMbIX 3asBUTENAMN
NoCcpeaCcTBOM 3amnosiHeHMs opmbl "O6paTHONM CBA3M" Ha odmUManbHOM canTe MUHMCTEPCTBaA B
NHMOPMaLMOHHO-TEJIEKOMMYHUKALMOHHON ceTn "UIHTepHeT" (Oanee - opuumnanbHbil canT MuHMCcTepCcTBa).
4. (YTpaTtun cuny - Mpukas MUHUCTEPCTBA CTPOUTENLCTBA Y XXUINLLHO-KOMMYHaJIbHOr0 X03A1MCTBa
Poccuiickon ®epepaumm ot 14.01.2019 Ne 14/np)

5. (YTpaTtun cuay - NMpukas MUHUCTEPCTBA CTPOUTENBCTBA M XUINLLHO-KOMMYHaNbHOr0 X0341CTBa
Poccuinckon ®epepaumm ot 14.01.2019 Ne 14/np)

6. (YTpaTun cuay - NMpukas MUHUCTEPCTBA CTPOUTENBLCTBA M XUINLLHO-KOMMYHabHOr0 X035MCTBa
Poccuinckon degepaunu ot 14.01.2019 Ne 14/np)

7. Mpwn paccmoTpeHumn obpalleHns He 4ONYCKaeTCs pasrialleHne CBeaeHnin, COAepXXaLlmxcs B obpalleHny,
a TakXXe CBEAEHWI, KacaloLLMXCA YaCTHOM XXU3HM 3aaBumTens, 6e3 ero cornacums.

He ABnseTCa pa3rialleHnem CBeleHUin, COaepKaLLmxca B obpaLleHun, HanpasaeHne NMCbMEeHHOro
obpalleHns B rocyaapCTBEHHbIN OpraH, OpraH MECTHOr0 CaMOyMpaBieHUs UK LOMKHOCTHOMY ALY, B
KOMMNETEHLNIO KOTOPbIX BXOAUT peLleHne nocTaBaeHHbIX B 06palleHnn BOMPOCOB.

8. PaccmoTpeHme obpaleHun paboTHUKamMn MMHUCTEPCTBA N CTPYKTYPHbIMW NOAPa3AeeHnaMu
MWHNCTEPCTBa OCYLLECTBAAETCA C UCMOJIb30BaHNEM aBTOMATU3NPOBAHHOW CUCTEMbI 3IEKTPOHHOI 0
nokymeHToobopoTa MnHucTepcTBa (ganee - C3[) ¢ yd4eTom TpeboBaHUiA, He LOMYCKAOWMX pa3MeLLeHne B
Hel MHOoPMaLMM N LOKYMEHTOB, AOCTYMN K KOTOPbIM OFpaHUYeH B COOTBETCTBMMN C 3aKOHO4ATeIbCTBOM
Poccuiickon ®epepaumm.

9. PaboTa c obpalleHnsiMm B MMHUCTEPCTBE OCYLLECTBASETCS B COOTBETCTBUN C YCTAHOBJIEHHBIMU
COOTBETCTBYIOLNMY M1TaBaMU HACTOALLEN MHCTPYKLMM NMONOXKEHNAMU, PETYANPY IOLLNMNA:

1) opraHusaumio 1 opraHnsaunoHHo-meToan4eckoe obecneyverHne paboTbl ¢ obpalleHnamu;

2) npnem obpalleHuii;

3) paccmoTpeHmne obpalleHuni;

4) MOHUTOPUHT Pe3ySibTaTOB PaCCMOTPEHUst obpallleHun;

5) y4eT ocobeHHOCTelN pacCMOTPEHMSA OTAENbHbLIX BUA0B obpalleHuni;

6) y4eT ocobeHHOCTeN oOpraHn3aumm JIMYHOrO NpMeMa y OTAE/bHbIX YMOJHOMOYEHHbIX paboTHUKOB
MuHuncTepcTBa.

10. OpraHn3saumio paccMoTpeHns obpalleHnin OCyLLeCTBAAIOT B COOTBETCTBUN C KOMMETEHLMEN
YNOJHOMOYEHHble PabOoTHUKM MUHMCTEpPCTBa.

OpraHunsaumsa paccMoTpeHns obpalleHunin BKaoYaeT B cebs:
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1) pacnpeneneHne obsa3aHHOCTEN No obecnevyeHnto pacCMOTpeHNs obpalleHnin Mexay 0TBETCTBEHHbIMU
paboTHMKaMN CTPYKTYPHbIX NOAPa3aeneHnn MUHUCTepPCTBa;

2) NpuHATME NpoLeccyanbHbIX U NPeaMeTHbIX pelleHnin no obpalleHunio;

3) KOHTPOJIb MPaBUILHOCTM, MOAHOTHI M CBOEBPEMEHHOCTY MPEAOCTaB/EHNS OTBETOB Ha obpalleHue.

11. OpraHn3auunoHHo-MeToAMnYeckoe obecneyveHne paboThl € 0bpalleHnaMy OCyLLEeCTBASET AenapTaMeHT,
OCYLLECTB/IAOLWMIA NPaBOBOe obecrneyeHne fesTensHoCcT MMHNCTEpPCTBa.
OpraHusaumoHHO-MeToaMYeckoe obecneyeHune paboThl ¢ obpalLeHnaMy BKOYaeT B cebs:

1) npepocTaBneHne CTPYKTYPHbIM nogpasgaeneHnsam MuHnCTepcTBa pa3bACHEHUI NO NPaBOBbIM BOMNPOCaM
opraHm3aunm n obecnevyeHns paccMoTpeHns obpaLleHnid, B TOM Y1CIe No BONpPOoCcaM NpoBeaeHns
MOHUTOPWHIa pe3y/ibTaToB PaCCMOTPeHUs obpaLleHnin 1 NOArOTOBKM COOTBETCTBYIOLLUX OTHYETOB
CTPYKTYPHbIMUK nogpasfeneHnsaMmm MUHUCTepcTBa;

2) NoAroTOBKY rpachMkoB AMYHOrO NpMeMa 3asBuTeNen ynoaHOMOYEHHbIMU paboTHUKaMn MuH1CTepcTBa.
12. ObpalleHns, NnocTynueLLMe B MMHUCTEPCTBO B MNCbMEHHOM BUE, B TOM YUC/1e HAPOYHO (B TOM Yucsie B
X04€e NIMYHOr0 NpreMa 3asaBMTENS YNOJHOMOYEHHbLIM PaboTHUKOM MUHMCTEPCTBA), NOCPEACTBOM MOYTOBON,
TenerpaHon, hakCMMUIbLHON CBA3M, 3anoHeHns dopMbl "ObpaTHOM CBA3K" Ha odnLMasbHOM canTe
MunHUCTEpPCTBa, a Takxe NoCTynuBLUNE Yepe3 CUCTEMY MeXBELOMCTBEHHOM 0 3JIEKTPOHHOI O
LOKyMeHTo060poTa (fanee - NnCbMeHHble obpallieHnsa) nognexaT obsa3aTeslbHON perncTpaunm B Te4eHne
3 AHel C MOMeHTa NoCTyneHnst B MUHNCTEPCTBO.

13. MncbMeHHble obpalleHnsa pacCMaTPUBAIOTCA B MOPSAKE U B CPOK, YCTAHOB/IEHHbIE 3aKOHO4aTEIbCTBOM
Poccuinckon degepaunn.

14. Mpw HanM4YMnM yCTaHOB/IEHHBIX 3aKOHO4aTeNbCTBOM Poccunckon ®efepanmm 0CHOBaHUI CPOK
paccMoTpeHns obpallleHns B npefenax, onpefenseMbix COOTBETCTBYIOLWLMM OCHOBaHNEM, MOXET BbiTb
NpPoAaeH YNoaHOMOYEHHbIM PaboTHUKOM MUHUCTEPCTBA, KOTOPLIA NPY 3TOM MUCbMEHHO YBELOMAAET
3a8BUTENA 0 NPOAJIEHNM CPOKa PACCMOTPEHMS 0bpalLeHns C yKa3aHWeM NpuYnH NpoaieHuns.

15. PaccMoTpeHue NMCbMeHHbIX 0b6paLleHnin paboTHUKaMN MUHUCTEPCTBA U CTPYKTYPHbIMU
nogpasgeneHnaMm MuHuCTepcTBa BKJIIOYaET B ceba cnepylolwime aTanbi:

1) pernctpaumsa nncbMeHHoro obpalleHns, onpeaeneHne CTPYKTYPHbIX Nogpa3aeneHmin MuHucTepcTea u
paboTHMKOB MUHNCTEPCTBA, OTBETCTBEHHbIX 3@ PAaCCMOTPEHME MUCbMEHHOr0 0bpalleHns, yCTaHOBEHME
KOHTPO/bHbIX CPOKOB PacCMOTPEHMSA MUCbMEHHOro obpalleHuns;

2) NnpefBapuTeNbHOE PacCMOTPEHME MMCbMEHHOI0 0bpalleHuns;

3) paccMOTpeHUe NUCbMEHHOro obpalleHns no CyLecTBy NOCTAaBAEHHOro B HEM BOMpoCa, MOArOTOBKa
npoekTa OTBeTa 3a8BUTENIO;

4) paccMOTpPeHMe 1 NoanncaHne ynoaHOMOYEHHbIM PaboTHUKOM MUHUCTEPCTBa OTBETA 3a9BUTENID;

5) perucTtpaumsa v HanpasneHne 0TBETa 3aABUTENIO.

16. (YTpaTnn cuny - NMpuka3 MMHUCTEPCTBA CTPOUTENLCTBA U XUJIULLHO-KOMMYHAJIbHOMO X03A1MCTBa
Poccunckon ®epepaumm ot 14.01.2019 Ne 14/np)

17. (YTpaTnn cuny - NMpuka3 MMHUCTEPCTBA CTPOUTENLCTBA U XUJINLLHO-KOMMYHaJIbHOrO X0351CTBa
Poccuinckon degepaunu ot 14.01.2019 Ne 14/np)

18. (YTpaTnn cuny - Mprkas MMHMCTEPCTBA CTPOMTENBLCTBA W XXUANLLHO-KOMMYHa/IbHOr0 X034MCTBa
Poccuinckon ®Pegepaumn ot 14.01.2019 Ne 14/np)

19. (YTpaTtun cuny - NMpukas MrHUCTEPCTBa CTPOUTENBCTBA M XXUINLLHO-KOMMYHasIbHOr0 X0341MCTBa
Poccninckon ®Pepepaunn ot 14.01.2019 Ne 14/np)

20. (YTpaTun cuny - MNprkas MUHUCTEPCTBa CTPOUTENLCTBA U XKUANLLHO-KOMMYHaNbHOMO X034CTBa
Poccninckon ®epepaunn ot 14.01.2019 Ne 14/np)

21. (YTpaTtun cuny - MNpukas MMHUCTEPCTBa CTPOUTENIBCTBA U XUJIMLLHO-KOMMYHa/IbHOI0 X03AACTBa
Poccuiickon ®epepaumm ot 14.01.2019 Ne 14/np)

22. (YTpaTtun cuay - Mpukas MUHUCTEPCTBA CTPOUTENLCTBA M XUINLLHO-KOMMYHa/IbHOr0 X034NCTBa
Poccunckon ®epepaumm ot 14.01.2019 Ne 14/np)
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23. (YTpaTtun cuny - NMpukas MMHUCTEPCTBA CTPOUTENBLCTBA M XUINLLIHO-KOMMYHa/IbHOr0 X034NCTBa
Poccuinckon degepaunu ot 14.01.2019 Ne 14/np)

Il. Npnem obpaLyeHnin

24, [lenapTaMeHT, OCYLLECTBASIOWNI BeAeHNE AeN0NPon3BOACTBA U AOKYMEHTALMOHHOIO KOHTPOIA
MuHncTepcTBa, B TeyeHme 3 paboynx gHEN Co OHSA NOCTYMNNIEHNSA BXOAALLEN KOPPECNOHAEHLN B
MuHmnCTEepCTBO:

1) NnpuHUMaeT, COPTUPYET U PErMCTPUPYET NUCbMeHHbIe obpalueHns B CI[;

2) onpepenseT TeMaTUKy NNCbMEHHOro obpalleHns COrlacHO KOMNEeTeHUMM 3amMmecTuTenen MuHucTpa u
onpefenseT CTPyKTypHOe nogpasgeneHme MMHUCTEPCTBA, K KOMMETEHL MM KOTOPOr0 OTHOCUTCS
pacCMOTpPEHME MO CyLeCTBY OCHOBHOIO BOMPOCa, MOCTaBJIEHHOr0 B MMCbMEHHOM obpalleHun (ganee -
npogunbHoe CTPYKTYPHOE NoApa3fesieHne), a TakxKe CTPYKTypHOe nogpasaenieHne MnHUCTepcTBa, K
KOMMETEHLUN KOTOPOro OTHOCMTCS PacCMOTPEHME MO CYLWeCTBY AOMNOJIHATENLHOIO BONpPOCa,
NMoCcTaB/IeHHOr0 B 0bpaLleHnn, Npu HaaNYUmM TakoBOro (fanee - CTPYKTYpPHOe nogpasaesieHune-
COUCMOJIHNTEND);

3) HanpaBAseT NMCbMeHHOe obpallieHne B NPoGnSIbHOE CTPYKTYPHOE noapa3saeseHne (a Takxe
CTPYKTYPHOE noapasfesieHne-CoNCnoaHNTENb NPU HaIMYNM TakoBOr0) C yCTaHOBAEHNEM KOHTPO/IbHOMO
cpoka B C3[.

25. PykoBoguTesib NPOMUNLHOr0 CTPYKTYPHOrO Nofpa3sfefieHns, a Takxxe PyKOBOAUTEb CTPYKTYPHOr O
noApasfeneHna-COMCNoJIHUTENSA He NO34HEe KoHUa paboyero AHSA, CNefyoLero 3a AHEM HanpaBieHNs
eMy (MM) nucbMeHHoro obpateHus B C31, caMoCTOATEIbHO pacCMaTpPMBAlOT WK nopy4atoT obecneynTb
PacCMOTPEHNE NNCbMEHHOro obpalleHns C yCTaHOBAEHNEM KOHTPOJIbHOIO CpoKa, obecneymBatowero
BO3MO>XHOCTb NepeHanpaBiieHns NMCbMeHHOro obpalleHns No NPUHAANEXHOCTU U HanpaBaeHNS
HeobxoanMbIX AN NOArOTOBKM OTBETa Ha obpalleHune 3anpoCcoB B CEMUAHEBHbIN CPOK C AaTbl
perncrpaumm nucbMeHHoro obpalleHus B MMHUCTEPCTBE:

1) 3aMecTnTeNo PyKOBOANTENS COOTBETCTBYIOLLEro CTPYKTYPHOr0 noapasaeneHmna MnHuCcTepcTBa, B
KOMMETEHLNIO KOTOPOro BXOAMT pacCMOTPEHME BONPOCA, MOCTaB/IEHHOr0 B MMCbMEHHOM 0bpallieHun,
COrflacHo pacnpeneneHunio obs3aHHOCTEN MeX Ay 3aMeCTUTENAMN PYKOBOAUTENS CTPYKTYPHOIro
nogpasgeneHns MMHUCTepCTBa;

2) HaYaNbHWKY OTAE/1a COOTBETCTBYIOLWEro CTPYKTYPHOro nogpasaeneHns MMHUCTepPCTBa, B KOMMETEHLNIO
KOTOPOro BXOAWNT paCCMOTPEHME BOMpPOCa, MOCTaBIEHHOr0 B MMCbMEHHOM obpalleHnn, CornacHo
NOJIHOMOYUSAM OTLEN0B CTPYKTYPHOro noapasfeneHns, yCTaHOBJIEHHbIM NOIOXKEHUAMU O HUX - B C/ly4ae,
€C/IN COOTBETCTBYIOLWMIN OTAEN HEMOCPEACTBEHHO NOAYMHAETCSH PYKOBOAUTENIO CTPYKTYPHOIO
nogpasgeneHns MMHUCTEpPCTBa;

3) paboTHMKY CTPYKTYpPHOro noapasnenieHns MMHUCTEPCTBaA, B AO/KHOCTHbIE 0653aHHOCTU KOTOPOro
BXOAWT pacCMOTPEHME BOMPOCa, MNOCTABIEHHOr0 B NMMCbMEHHOM obpalleHnn, CoraacHo ero 4O/MKHOCTHOMY
pernameHTy - B CJly4ae, eC/M COOTBETCTBYOLLNIA paboOTHMK HENOCPEACTBEHHO NOAYMHAETCS PYKOBOANTENIO
CTPYKTYPHOro nofpasfeneHns MmHucTepcTsa.

26. 3aMeCcTuTEeNb PYKOBOAUTENSA CTPYKTYPHOrO nogpasaeneHna MMHNCTepCcTBa, KOTOPOMY NMopy4yeHo
obecneynTb pacCMOTPEHME NMCbMEHHOro obpalleHmns, He No3gHee OKOHYaHUs paboyero OHSA, B KOTOPbINA
eMy 6bIN10 aHO TaKoe MopyYeHne, CaMoCTOATEIbHO pacCMaTpuBaeT obpalleHne nam nopyyaeT obecnevnTb
paccMoTpeHue obpallleHns C yCTaHOBEHNEM KOHTPOJILHOIO CPOKa, obecneynBatoLLEero BO3MOXXHOCTb
nepeHanpasfieHNs NMMCbMeHHOro obpallieHnsa No NPUHAANEXXHOCTU UM HanpaBieHN MeXXBEAOMCTBEHHOMO
3anpoca B CEMUAHEBHBIN CPOK C AaTbl perucTpaLmm nncbMeHHoro obpatieHns B MuHmucTepcTae:

1) HaYaNbHUKY OTAEeNa COOTBETCTBYIOLLEr0 CTPYKTYPHOro noapasaeneHnsa MMHNCTepCcTBa, B KOMMNETEHLMIO
KOTOPOro BXOAWNT pacCMOTPEHMe BOMpoca, NOCTaBIEHHOr0 B MMCbMEHHOM obpalleHunn, CornacHo
NOJIHOMOYUSAM OTAENOB CTPYKTYPHbIX NOAPA3LESIEHNIA, YCTAaHOBIEHHBLIM MOJOXKEHUAMN O HUX;

2) paboTHMKY CTPYKTYpPHOr0O nogpasaenieHns MMHMCTepcTBa, B 4O/KHOCTHbIE 0053aHHOCTU KOTOPOro
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BXOAMT PaCCMOTPEHMNE BOMPOCa, NOCTaBIEHHOr0 B 0bpalleHnm, COrnacHo ero 4O/MKHOCTHOMY PErflaMeHTy -
B C/lyYae, ec/i COOTBETCTBYOLWMIN paboTHMK, HEMOCPEACTBEHHO NOAYNHSAETCS 3aMEeCTUTESIO PYKOBOAUTENS
CTPYKTYPHOro nogpasgeneHns MuHucTepcTaa.

27. HavyanbHWK oTAena CTPYKTYpPHOro noapa3aeneHns MMHMCTepcTBa, KOTOPOMY NopyYyeHo obecneynTtb
paccMoTpeHne NMCbMeHHOro obpalleHns, He No3fHee OKOHYaHMs paboyero AHS, B KOTOPbIA eMy Bblfo
[laHO Takoe Nopy4YeHne, CaMOCTOSTENbHO pacCMaTpmBaEeT obpalleHmne nam nopyvaet obecneynTs
paccMoTpeHue obpalleHus paboTHUKY CTPYKTYPHOro noapa3feseHuns, B LOMKHOCTHbIE 0653aHHOCTH
KOTOPOro BXOAWUT pacCMOTPEHMe BOMpoca, NOCTaBAEHHOro B obpaLleHum, CoriacHoO ero AoHKHOCTHOMY
pernameHTy, C YCTaHOBNEHMEM KOHTPOJILHOIO CPOoKa, 06ecneymBaioLLero BO3MOXXHOCTb NepeHanpaBieHns
NMUCbMEHHOro obpalleHns nNo NPUHaLIEXHOCTM UAN HaNPaB/IEHNS MeXBELOMCTBEHHOIO 3anpoca B
CEMWIHEBHbIN CPOK C AaTbl perucTpaLmm NnucbMeHHoro obpatleHns B MuHmucTepcTae.

28. PabOTHMK CTPYKTYpHOro nogpa3geneHns MuH1NCTepCcTBa, KOTOPOMY MOPYYEHO NOArOTOBUTbL OTBET Ha
obpalleHmne, ABNSETCH AO/MKHOCTHBIM JINLLOM, OTBETCTBEHHbLIM 33 pacCMOTpPeHMNe obpalleHns n
cobnoieHne CPOKOB ero pacCMOTPEHUS, OnpedesieHHbIX 3aKOHoLaTeNbCTBOM Poccminckon depepauun
(nanee - OTBETCTBEHHbIN NCMONHUTEND).

29. 3anncb 3a8BUTENS HA IMYHLIA NPUEM K YNOJTHOMOYEHHOMY paboTHUKY MUHWNCTEPCTBA, 3a UCKIIYEHNEM
CNyyas, yKasaHHoro B nyHkTe 31 HacTosAwen MHCTPYKLMM, OCYLLECTBAAETCS Ha OCHOBAHUWN MOCTYMMBLUEN B
MWHMCTEPCTBO NPOCLOLI 3asBUTENS O MPUEME YNOJHOMOYEHHbIM paboTHMKOM MyHMCTepCTBa (panee -
obpaLleHune o npueme).

30. ObpallieHne 0 Nprueme OO/HKHO CoOepPXXaTb yKa3daHne YNoJHOMOYEHHOr0 paboTHMKa MMHUCTEPCTBA,
HaIMYHBIAN NPUEM K KOTOPOMY Bbipa3ui XesaHne NPUnTn 3asaBnTeNb, @ TakKXXe MHPOPMaLMIO Mo CyLeCcTBy
BOMpOCa, NoAjiexxallero paCCMOTPEHUIO Ha JIMYHOM MNpUeMe.

31. 3adBuTeNsM NpeaoCcTaBASETCS BO3MOXXHOCTb HanpaBuUTb obpalleHne o npueme B MUHUCTEPCTBO
cnefywowmumm cnocobamu:

1) 06paTUTbLCS C COOTBETCTBYIOLLEN YCTHON NPockboi K paboTHMKY MUHUCTEpPCTBaA No TenedoHaM, HoMepa
KOTOPbIX pa3MeLLeHbl Ha UHPOPMALIMOHHOM CTeHAe U 0pMUnanbHOM cante MMHUCTEPCTBA;

2) nepefaTtb NMCbMeHHOe obpalleHne o npueme paboTHUKY MUHMCTEPCTBA, OCYLLECTBAAIOWEMY MPUEM
BXOSLLEN KoppecnoHaeHUnn MUHUCTEPCTBA, WM OCTaBUTh Takoe obpalleHne B ALINKe Ans npuema
KOppecnoHAeHLUN, PacnosIOKEHHOM Ha MepBOM 3Taxe 34aHns MuHUCTepcTBa no agpecy: Mocksa, yi.
Caposas-CamoTteyHas, o. 10/23, cTp. 1;

3) HanpaBUTb NCbMeHHOE obpalleHne No NoYToBOMy agpecy: 127994, MockBa, ya. CagoBas-CamoTeyHas,
a.10/23, cTp. 1;

4) HanpaBMTb NUCbMEHHOE obpalleHne No KaHanaM PakCMMUALHON CBA3WN Ha HOMEP, Pa3MeLLEHHbIN Ha
MH(OPMALMOHHOM CTEHAE U ohmLManbHOM canTe MUHUCTEPCTBa;

5) HanpaBuTb obpalleHne B popMe 3N1EKTPOHHOIO AOKYMEHTA MNyTEM 3anojiHeHns opMbl "ObpaTHOWM
cBa3n" Ha ouLmManbHOM canTe MUHUCTEPCTBA.

32. YcTHoe obpalleHune o npreme UKCMPYETCS OTBETCTBEHHbLIM PabOTHUKOM AenapTaMeHTa,
OCYLLECTBAIALLEro OpraHn3aLnoHHo-MeToguYeckoe obecneveHne paboTbl ¢ 0bpaLleHnaMu, B KapTOUKe
Jim4yHoro npuema (ganee - KJM).

33. OTBETCTBEHHbIN pabOTHMK AenapTaMeHTa, OCYLEeCTBAAIOLLEr0 OPraHM3aLoOHHO-METOANYECKOE
obecneyeHne paboTbl C obpalleHnsaMU, B X04€e pa3roBopa C 3aS9BUTENEM:

1) BbISIBNSET CyTb BONPOCA, NpeasaraeMoro 3asBuTeIeM K paCCMOTPEHMIO Ha JIMYHOM npuemMe. B cnyyae
ecnn obpalleHne COAepXUT BOMNPOC, PELLEHNE KOTOPOro He BXOAUT B KOMAETEHUMO MUHNCTEPCTBa,
OTBETCTBEHHbIN paboTHMK AenapTaMeHTa, OCYLLeCTBAAIOWEr0 OpraHM3aLnoHHO-MEeTOANYECKoe
obecneyeHne paboTbl C 0bpaLLEHNAMUN, PEKOMEHAYET 3asABMTEN0 00pPaTUTLCA B HaANeXall i
rOCYyAapCTBEHHbIN OpraH 1 (1an) opraH MecTHOro camoynpasaeHns AnMbo K LOKHOCTHOMY JnLy, K
KOMMNeTEeHLNN KOTOPOro OTHOCMTCA pacCMOTPEHUe AaHHOr0 BOMpPoCa;

2) BbIBASIET HaM4me o6CTOATENLCTB, MPM KOTOPbIX B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickom
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®epnepaumm 0603HaveHHbIN B 0BpalleHn 0 MpUuemMe BOMpoC He MOANEXUT PAacCMOTPEHNI0O MUHUCTEPCTBOM,
34. B cnyyvae, ecnn B xofe TenethoHHon 6eceabl C 3a89BUTENEM HE YCTaHOBAEHbI 06CTOATENLCTRA,
NpenaTCTBYIOLLNE PACCMOTPEHMIO 06paLLeHNs HaIMYHOM NpUEME, YKa3aHHble B MyHKTe 33 HacTosLewn
WHCTPYKLMKN, OTBETCTBEHHbIN PabOTHUK AenapTaMeHTa, OCYLEeCTBASIOLEr0 OpraHn3aLnoHHo-
MeToanyeckoe obecnevyeHme paboThl C obpalleHnaMY, yCTaHaBAMBaeT cneayowme hakTbl:

1) rpaxxgaHcTBO (MOAAAHCTBO) 3adBUTENS,;

2) hamunnio, UM, 0THECTBO (MPK HaNN4YuK) 3a8BUTENS;

3) NPMHAANEXHOCTb 3a8BUTENS K KAaTErOpUN rpaXkaaH, KoTopble B CayYasX, MPeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccumnckon ®enepalimm, Nosb3yOTCA NPABOM Ha JINYHLIA NPUEM B NepBOOYEepeHOM
nopsifike (oanee - NbroTHas Kateropus);

4) No4YTOBbLIN aApec (MOYTOBLIN UHAEKC, CTPaHa, PErMOH, HaCeNeHHbIN NMYHKT, yauua, OM, KOpnyc,
CTpPOEHUe, KBapTMpa, KOMHaTa) AN11 HanpaBAeHNs O0TBETa, NHbIE KOHTAKTHblE fAaHHble (HOMep TenedoHa,
HoMep (haKcCa, agpec 3NeKTPOHHOM MOYThI);

5) nepBMYHOCTL 0bBpaLLeHns, B TOM Yyucae: obpaltanca nu 3aasuTtesb B MMHUCTEPCTBO paHee C
NUCbMEeHHbIM obpalleHnem (Korga, nosy4mn am 0TBET U Kakon) n (unun) 6bia An Ha IMYHOM NpuemMe y
YMOAHOMOYEHHOro paboTHUKa MHMCTEPCTBa (KOrAa 1y KOro, no KakoMy BOMpocy);

6) COOTBETCTBUE CYTW BONPOCA, NpessiaraemMoro 3aaBmMTesieM K PaCCMOTPEHUIO HAJIMYHOM fpueme,
KOMMNEeTEHLNN KOHKPETHOIO CTPYKTYPHOr0 noapasfaeneHns MMHUCTEPCTBA, a TakXKe COOTBETCTBUE CyTH
YKa3aHHOro BONPOCa KOMMNEeTEHLMM YNOJHOMOYEHHOro paboTHka MuHncTepcTsa. Mpu onpefeneHnm
YMOJHOMOYEHHOr0 paboTHUKa MMHMCTEPCTBA B C/lyYae NepPBUYHOrO 0bpalleHns 3aaBUTENIO
PEKOMEHLYETCA 3anncaTbCs Ha IMYHLIA NPUEM K 3aMeCTUTEN0 PYKOBOAMTENS NPODNSILHOrO CTPYKTYPHOr0
nofpasfeneHuns, KypupytoLleMy COOTBETCTBYIOLLMIA BONPOC, B C/ly4ae obpalleHuns nocse AMYHoro npruema
3aMeCcTUTEeNa PyKOBOANTENA NPOPUALHOr0 CTPYKTYPHOrO NogpasfesieHns, KypupyroLLero
COOTBETCTBYOLLMIA BOMPOC, - K PYKOBOAUTENIO MPOMALHOr0 CTPYKTYPHOIO NofpasaeneHuns, B Cyiydae
obpalleHmns nocne MYHOro NprueMa pPyKoBOAMTENS NPODUIbHOIO CTPYKTYPHOro NoApa3faeeHuns - K
3aMecTuTeNio MUHUCTPA, KYpUpYIOLEeMYy COOTBETCTBYIOLLMI BOMPOC.

35. OTBETCTBEHHbLIN paboTHMK AenapTaMeHTa, OCYLEeCTBAAIOLEro OpraHM3aLnoHHO-METOANYECKOe
obecneyeHne paboThl C 0bpalleHnsIMU, B X0[e pa3roBopa C 3asBUTENEM UHADOPMUPYET ero 06
YyNO/AHOMOYEHHOM paboTHKe MUHNCTEPCTBA, K KOTOPOMY OH 3anucaH Ha MpueM, a TakxXe 0 JaTe u
BpEMeHMW npuema, 3a NCKAI0YEeHNeM opraHm3aunm npynema y MuHucTpa.

36. OTBeTCTBEHHbIN PabOTHMK AenapTaMeHTa, OCYLLEeCTBASIOWEro OpraHn3aLnoHHO-MeToANYECKOe
obecneyeHune paboTbl Cc obpalleHnssMHN, B AeHb NMOCTYMIEHNS obpalleHns 0 IMYHOM NpuemMe BBOANT
NoJIy4eHHy1o oT 3aaBuTens nHgopmaumio B KM n 8 C3M, npencrasnseT KM Ha yTBepXaeHUe
OTBETCTBEHHOMY 3aMeCTUTeJII0 AMPEKTopa AenapTaMeHTa, OCYLLeCTBJIAIOWEro opraHm3aunoHHo-
MeToanyeckoe obecneyeHme paboThl ¢ obpaLLeHUIMN.

37. OTBETCTBEHHbIV 3aMeCTUTENb QUPEKTOPa AenapTaMeHTa, OCYLLEeCTBAAIOWEr0 OpraH1u3aLMoHHO-
MeToam4eckoe obecneyeHne paboTbl ¢ 0bpalleHnaMY, B A€Hb NOCTYMJIEHUS NOANUCbIBAaeT NpoekT KIIMM
nnu, B CNyvae BbISBNIEHNS HELOCTATKOB, BO3BPaLLaeT ero Ha AopaboTKy 0TBETCTBEHHOMY PabOTHUKY
AenapTaMeHTa, OCYLLeCTBASALEr0 OpraHn3aLnoHHo-meToanYeckoe obecneyeHme paboTol €
obpalueHnamu.

38. OTBeTCTBEHHbIV pabOTHMK AenapTaMeHTa, OCYLLEeCTBASIOWLEro OpraHM3aLnoHHO-MeToANYECKoe
obecneyeHne paboTkl C 0bpaLLeHNSIMUN, PErMCTPUPYET NoanucaHHyto K.

39. MNopgnucaHHaa KM HanpaenseTcs nocpenctsom C3[ B NpodhnibHOE CTPYKTYPHOE NoapasfenieHme ons
OopraHu3auuny IMYHOro npremMa ynoJaHoOMo4YeHHoro paboTHUKa MuHuCTepcTBa.

40. MNMucbMeHHoe obpalleHne o npueme pernctpupyetcs B C3Jl nenapTaMeHTOM, OCYLLECTBAOLWMM
BeJeHne 0eNonpon3BOACTBA U AOKYMEHTALMOHHOr0 KOHTPos MUHUCTEPCTBA, U HanpaBaseTCs B
npogunbHoEe CTPYKTYPHOE NoApa3aesieHne, a Takxxe B AenapTaMeHT, OCYLLeCTBAAWMA OpraHn3aLmnoHHo-
MeToamn4eckoe obecnedyeHne paboThl ¢ 0bpalleHnaMu, KoTopbii 3aBoanT KM 1 HanpaenseT ee B C3[ B
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npoubHOE CTPYKTYPHOE Noapa3aesieHne B COOTBETCTBUN C NyHKTaMn 36 - 39 HacTosAwen NHCTpyKunn.
B cny4yae oTCyTCTBUS B NUCbMEHHOM 06paLleHnn MHGoPMaL MM A5 NOAHOMO 3amnoaHEHNS OTBETCTBEHHbIM
paboTHUKOM fgenapTaMeHTa, OCYLLEeCTBASIOWEro opraHn3aLmMoHHO-MeToanyeckoe obecneyeHme paboTsl C
obpalleHmsamm, pasgena 1 "3anuck Ha nprem" KJIM, KJM 3anonHAeTCa ¢ y4eTOM UMELOLLEeNCs HhopMaLuun,
a HepocTalowasa nHpopMaLmsa noayvaeTcs NpoPuibHbIM CTPYKTYPHBIM NoApa3fiesieHneM B paMKax
npeaBapuTebHONO PaCCMOTPEHNS obpalleHns o npueme.

Ill. PaccmoTpeHne obpalleHun

41. OTBETCTBEHHbIA NCNOAHUTEb NPOGUSILHONO CTPYKTYPHOro Nogpa3faeneHns (0TBETCTBEHHbIN
COVCMOJIHWUTEb NPU HaJIMYMM TAaKOBOIr0) He MNo3AHee OKOHYaHMA paboyero AHSA, CnelyLwWwero 3agHeMm
nopy4yeHus eMy pacCMOTpeHNS NMCbMeHHOro obpalleHns B C3] foknafbiBaeT NOCPeACTBOM HanpaB/ieHns
LOKyMeHTa paboTHKKY, AaBLIEMY YKa3aHHOe nopy4veHune, o cnegyowmnx obcToaTenscTeax,
NpenaTCTBYIOLMX NOATOTOBKE Takoro oTeeTa:

1) nncbMeHHoe obpalleHne He NoAeXMUT PacCMOTPEHMIO MO CYLLEeCTBY B COOTBETCTBMM C OCHOBAHMSAMM,
npesycMOTPEHHbIMU 3aKOHOAaTeNbCTBOM Poccuinckon Pepepauun;

2) BOMNPOC, NOCTaBNAEHHbIN B MUCbMEHHOM 0BpalleHnn, He COOTBETCTBYET KOMMNEeTeHUUn MMHUCTepCTBa.
Mpy 3TOM yKa3blBaeTCA K Ybell KOMMAETEHLMM N Ha OCHOBAHUMN Yero 0THOCUTCA yKa3aHHbIN BONPOC;

3) BONPOC, MOCTaBNEHHbIN B MMCbMEHHOM 0BpaLleHnm, He COOTBETCTBYET KOMMETEHLNUN CTPYKTYPHOMO
nofpasfeneHna MMHUCTEPCTBA, YKa3aHHOM0O B pe3oiouunn no obpalleHunio B Ka4ecTse NpodusibHOro
CTPYKTYPHOro nogpasgenerus. Npu 3ToM yKa3blBaeTCsa K Ybell KOMAETEHLMM U HA OCHOBAHUN Yero
OTHOCUTCA YKa3aHHbIN BOMpPOC;

4) nucbMeHHoe obpalleHne COLEPXKXUT BOMPOC, AJ1S PaCCMOTPEHMSA KOTOPOro Mo CyLlecTBy Heobxoammo
noJly4yeHune no3numnm NHOro rocyapCcTBEHHOro opraHa, opraHa MecTHOro camoyrnpasJfieHWs, opraHusauunn,
LOJDKHOCTHOI0 nua;

5) nuceMeHHoe obpalleHne COAePXXNUT BOMPOC, ANA PaCCMOTPEHUS KOTOPOro no CyLwecTBy Heobxoanmo
noJiy4eHune No3nLUnm NHOro CTPYKTYPHOro nogpasaeneHns MMHUCTepPCTBa, He YKa3aHHOr0 B pe30JiloLnn no
obpalleHmnio B Ka4eCTBE COUCMONHUTENS;

6) MMeloTCS MHble 06CTOATENLCTBA, ONpPeAeNeHHble 3aKOHOAaTeNbCTBOM Poccuinckon ®efepavmm, npu
KOTOPbIX OTBET MO CYLECTBY NOCTaB/IEHHOr0 B NMMCbMEHHOM obpalleHny BONpoca 3asBUTEN0 HE AaeTCs.
42. PaboTHMK MMHMCTEPCTBA, AaBLUMIA OTBETCTBEHHOMY UCMOAHUTENIO NPOGUSIBHOMO CTPYKTYPHOIO
nofpasfeneHnsa nopyyeHne o pacCMOTPEHUN NUCbMEHHOro obpalleHnsa He No3aHee OKoHYaHus paboyero
[HS, B KOTOPLIN Bbl1 NosydeH goknan 06 obcToAaTensCTBax, MpenaTCTBYOWMX NOAFOTOBKE OTBETA MO
CyLLeCTBY BOMpOCa, NOCTaBIeHHOro B obpalleHnm, nposepseT 06CToATeNbCTBA, YKa3aHHbIE B TaKOM
Jfoknane, u npy HeobxoAMMOCTU KOPPEKTUPYET CcBoe nopyyeHune B C3[ C nx yyeTom.

43. B npohmnbHOM CTPYKTYPHOM NoApa3sfefieHnn He No3gHee OKOHYaHNs paboyero gHA, cnepyowero 3a
AHEM NOCTYMJIEHNSA NMMCbMEHHOro obpalleHns o npueme oT AenapTaMeHTa, OCYLLeCTBASAILLEr0 BeAeHne
AeNonpon3BoACTBa N JOKYMEHTALUMOHHOI0 KOHTPons MuHucTepcTBa, u (nnn) KJIIMN oT genapTtaMeHTa,
OCYLLEeCTBAALLEro opraHn3aLlnoHHo-MeToauYeckoe obecnedveHne paboTsl ¢ 0bpalleHnaMu, Ha3HavaeTcs
paboTHMK MUHNCTEPCTBA, OTBETCTBEHHbIV 3a MOATOTOBKY PaCCMOTPEHNS obpallleHus Ha npueme (nanee -
OTBETCTBEHHbIA PabOTHUK NPOPUALHOr0 CTPYKTYPHOr0 NOAPA3AENEHUS).

44. OTBETCTBEHHbLIN PabOTHMK NPOGUIBHOI0 CTPYKTYPHOrO Noapa3aesieHnsa ocywecTBaseT
npenBapuTenbHOE PaCCMOTPEHNE NMUCBEMEHHOM0 0bpallleHns 0 MpuemMe, B Xoe KOTOPOro yCTaHaBMBaeT
Han4me B HeM:

1) nHopMauum No CyLecTBy BOMpoca, NOAJeXallero pacCMOTPEHMIO Ha Npueme. B ciiyvyae OTCyTCTBUSA
Takon nHGopMaLMyM OTBETCTBEHHbIN PaboTHUK NPOdUILHOro CTPYKTYPHOMO NoApa3feneHuns 3anpallimsaeT
(C MCNONb30BaHMEM KOHTAKTHbIX AaHHbIX, COAEPKALLMXCS B MMCbMEHHOM 0BpalleHnmn 0 Npueme) y
3a8BUTESIA COOTBETCTBYIOLWYIO NHOPMaLUIO;

2) copepxKaHue BoMpoca, 0THOCALLErocs K KoMmneTeHumn MuHucTepcTsa. B cnyyae, ecam nncbMeHHoe
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obpalleHmne o NpremMe COLEPXXUT BOMPOC, PELLEHNE KOTOPOro HE BXOAMT B KOMMNETEHLUMI0O MUHUCTEPCTBA,
OTBETCTBEHHbIN PaboTHMK NPODUILHOIO CTPYKTYPHOro noapa3aeneHns roToBUT NPOEKT OTBETA
NPOMUALHOrO CTPYKTYPHOrO NoApa3aesieHns, B KOTOPOM 3asaBUTESI0 peKoMeHayeTcs 0bpaTuTbCs B
HaZNleXXallnii roCyAapCTBEHHbIN OpraH U (MKn) opraH MECTHOrO CamMoyrnpaBaeHus nbo K AoHKHOCTHOMY
SNy, K Ybel KOMNeTeHLMM OTHOCUTCA paCCMOTPEHME 4aHHOMO BONpPOCa, U NpeacTaBaseT ero s
NoANMCaHNA PyKOBOAUTENO NPOGWIIbLHOrO CTPYKTYPHOIr0 NOAPa3AeeHnsa nam ero 3amecTuTento,
KOTOPOMY MOPY4EHO PacCMOTPEHUE AaHHOM0 NMCbMEHHOr0 obpalleHus o npueme;

3) Hann4me HeobXxo0AMMOCTIN HaMpPaBJIEHNS 3aNPOCOB B NHblE CTPYKTYPHbIE Nogpa3aesieHns,
roCyapCTBEHHbIE OpraHbl U (11M) opraHbl MECTHOr0 caMoyrnpaBiaeHns MMbo AOMKHOCTHLIM nLam ans
NMOArOTOBKM OTBETA MO CyLEeCTBY BONPOCa, MOAJIeXaLLEero pacCMOTPEHMIO Ha Npreme. B ciy4vae BbiiBAEHNS
YyKa3aHHON HeobX04MMOCTY MPOGUILHOE CTPYKTYPHOE NOApa3AeeHe HanpaBaseT COOTBETCTBYOLWME
3anpochl;

4) Hann4ne NHbIX OCHOBAHWI, MPenyCMOTPEHHbIX 3aKOHOAATEIbCTBOM Poccuiickon ®enepaumm, no
KOTOPbIM BONPOC, 0603Ha4Y€HHbIN B MMCbMEHHOM 0bpalleHnn 0 NpUeMe, He NOAJIEXMNT PAaCCMOTPEHNIO
MuHncTepcTeoM. Mpwn BbISBAEHNN YKa3aHHbIX OCHOBaHWI OTBETCTBEHHbLIN PaboTHMK NPOPUILHOO
CTPYKTYPHOro Noapa3feneHuns CoBeplliaeT AeNCTBNA, NPeayCMOTPEHHbIE 3aKOHOAATENbCTBOM POCCUCKON
depnepaumm B COOTBETCTBYIOLWMX CTyYasnXx, NaM MHPOPMUPYeT CBOEro HEMOCPeACTBEHHOIrO PYKOBOANTENS
(nmuo, ncnosnHAwLLee ero 0643aHHOCTM) 0 HEOBXOAMMOCTU NX COBEPLUEHMS;

5) Hanu4yme B C3[] cBeAeHMIN 0 paHee NOCTYNaBLUMX 0OpalleHnaX 3a8BUTENS, XEeNatoLWero NpunTn Ha
npvem K ynoJHOMoYeHHOMY paboTHUKY MnHUCTEpPCTBa, MO CYLWEeCcTBY BONpoca, Nogaexxallero
pacCMOTPEHUIO Ha nNpueMe. B cnyyae BbiSiBNIEHNS Takux obpalleHnin Coaep)KaLlascs B COOTBETCTBYIOLLNX
MaTepmanax MHGMopMaLns Y4UTbIBAaeTCS Npu onpeaeneHnm ynoaHoMo4eHHoro pabotHmnka MnHmucTepcTBa,
Ha JINYHBIA MPMEM K KOTOPOMY A0/KeH ObITb 3aMnCaH 3asBUTENb B OTCYTCTBUE COOTBETCTBYIOLLENO
yKa3aHusa B NMCbMEHHOM obpalleHnn o npueMe, 1 Npyv NOArOTOBKE OTBETa MO CyLeCcTBY BOMNpoOCa,
noasie)xallero paCCMOTPEHUIO Ha NpUeMe;

45. B cnyyae oTCyTCTBMS 0BCTOATENBLCTB U OCHOBAHWUIA, NPENATCTBYIOLWMX NPOBEAEHMIO IMYHOIO NMPUEMa,
OTBETCTBEHHbIN paboTHMK NPOUALHOIO AenapTaMeHTa roTOBUT MaTepurasbl K MPOBEAEHUNIO INHHOIO
nprveMa ans ynosaHOMOYeHHOro paboTHUKa 1 MO BO3MOXXHOCTM 3aMnoJIHAET pa3fen 3 peKoMeHayemMoro
obpasua KJIM.

46. [lenapTaMeHT, OCYLLECTBASIOLINA OpraHn3aLMOHHO-MeToanYeckoe obecnevyeHmne paboThl C
obpalueHnamu, obobuiaeT nHDopMaumnio 06 obpalleHUsaxX 3asaBuTenei, NoAexallMx pacCMOTPEHNIO Ha
nprveMe, 1 HanpasJSeT ee YNoJHOMOYEHHOMY paboTHNKY MUHUCTEPCTBA 40 OKOHYaHMA paboyero OHs,
npeaLlwecTByOLWLEro AHt0 npuema. MNpu 3TOM B COOTBETCTBYIOLLEM nepeyHe B rpage "lpnumevaHne”
YKa3blBaeTCA NPUHAAJIEXHOCTb 3a89BUTENS K IbFOTHON KaTeropuu.

47. B cooTBETCTBUM C 06CTOATENBCTBAMM, YKa3aHHbIMK B NYHKTe 41 HacToswen NHCTpyKuun,
OTBETCTBEHHbIN UCMOMHUTESNb NPOMUALHOrO CTPYKTYPHOrO Noapa3aesieHns CornacHo
CKOPPEKTNPOBAHHOMY MOPYYEHUIO OCYLLeCTBNAET:

1) NOAroTOBKY OTBETA 3a58BMTEJIO O TOM, 4TO ObpalLeHne He NOANEXNT PaCCMOTPEHMIO MO CYLLECTBY B
COOTBETCTBUMN C OCHOBAHUAMU, NPeayCMOTPEHHBIMU 3aKOHO4aTeNbLCTBOM Poccuinckon ®epepaumm (c
yKa3aHWeM COOTBETCTBYIOLLNX HOPM);

2) NoAroTOBKY MMCbMa B afipec MHOro roCyAapCTBEHHOro opraHa, opraHa MecTHOro caMmoynpaBieHus,
opraHm3aunm, 4O/HKHOCTHOMO LA, K Ybel KOMMETEHLNM OTHOCMTCS BOMPOC, MOCTaB/IEHHbIA B 06paLLeHny,
0 HanpasneHuy obpalleHns Ha PpacCMOTPEHME MO MPUHAANEXHOCTU C 060CHOBAHNEM U NHGOPMUPOBAHNEM
B KOMMWMW 3as8BUTENS;

3) NoAroToBKY CNy>XebHON 3annckn B agpec MnHmucTpa 06 n3meHeHnn pesontoLmm no obpaLleHmnio B 4acTu
onpeLeneHns NHoro NPOgMIbLHOro CTPYKTYPHOIrO NoApasaeneHmns, K KoMneTeHUUN KOTOPOro OTHOCKTCS
BOMPOC, MOCTABJ/IEHHBIN B 06paLLEeHUN, HA OCHOBaHUMN MOI0OXKEHNS O COOTBETCTBYIOLLEM CTPYKTYPHOM
nogpa3saeneHnn MMHUCTEPCTBa (C YKa3aHWEM KOHKPETHbIX MOJIHOMOYUN);
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4) NoAroTOBKY MMCbMa B apec MHOro roCyAapCTBEHHOMO OpraHa, opraHa MeCTHOr0 CaMOynpaBJ/ieHUs,
opraHu3aunm, LO/MKHOCTHOMO nLa, Noay4YeHne No3nLmMm KOToporo HeobxoamMMo 419 pacCMOTPEHMNS
obpalleHmns nNo cywecTBy, C NpUIoKeHNeM Konun obpalleHna He no3aHee 3 AHEN CO AHA perncTpauunn
obpatlueHus B C3[;

5) noAroToBKy B aipec CTPYKTYPHOro NofpasaefieHns, He yKa3aHHOro B pe3osiiouun no obpalleHuto B
Ka4yecTBe COMCMONHNTENS, MNOYyYeHME NO3NLNN KOTOPOro HeobxoanMo Ans paCCMOTPEHMS MO CYLLEeCTBY
BOMpOCa, cofepxalierocs B obpaLleHunmn, COOTBETCTBYIOLLEro 3anpoca;

6) NOAroTOBKY MMCbMa B afipec 3asBUTESA 0 TOM, YTO OTBET MO CYLLECTBY NOCTaBAEHHOrO B 0bpalleHun
BOMpPOCa 3a9BUTENIO He MOXKET ObITb faH C yKa3aHMEeM COOTBETCTBYIOLWMX 0OCTOATENLCTB, ONPeaeNeHHbIX
3aKoHO4aTenbCTBOM Poccuinckon ®efepaumm.

48. B cnyyae oTcyTCTBMS 0BCTOATENLCTB, YKa3aHHbIX B NyHKTe 47 HacToswen NHCTpyKuun,
OTBETCTBEHHbIA NCNOAHUTEb NPOUSILHONO CTPYKTYPHOro Nogpa3aeneHns ocyLwecTBASET NOAFOTOBKY
OTBETa MO CyLLEeCTBY BOMPOCA, B TOM YMCJ/E BbINOMHAET NOpyyYeHust no obpalleHnto, mpm 3TOM:

1) B cnyyae, ecnim obpallieHne CoaepXnT Npocbby 0 NpeaocTaBAeHU MHADOPMALLMKM, B MPOEKT OTBETA
BKJIIOHAETCA COOTBETCTBYOWasA NHGOpMaLns;

2) B cnyyvae, ecnn obpalleHne coaepXXmnt npocbby 0 pazbACHEHMN BOMPOCOB, OTHECEHHbIX K YCTaHOBIEHHON
chepe peATeNlbHOCTU MUHUCTEPCTBA, B MPOEKT OTBETA BKJIIOYAIOTCA COOTBETCTBYIOLWME Pa3bACHEHUS;

3) B cnyyvae, ecnm obpalleHne COLePXXUT PEKOMEHAALMN MO COBEPLUEHCTBOBAHMIO AEATENbHOCTU
MuHMCTepCTBa, B NPOEKT OTBETA BK/OYAOTCSA MOTUBMPOBAHHbIE pPe3yJibTaTbl PACCMOTPEHUS
COOTBETCTBYIOLLNX NPESSIOKEHWNIA,

49. B oTBeTax 3as8BUTENSAM YKa3bIBAOTCS AaTa U UCXOAALLNA HOMep obpalleHns (Mpu Ux Hann4mm), Homep
aHKeTbl, 3aM0NHEHHONW 3as8BUTeNeM Npu HanpasaeHun obpalleHns yepes gopmMy "ObpaTHON CBA3M" Ha
opmumanbHOM canTe MMHUCTEPCTBA (B OTHOLWEHNUM 0BpaLleHni, NOCTYNMBLUMX COOTBETCTBYOLUM
cnocobom), a Takxxe faTa permcTpaunm obpaleHmsa B MMHUCTEPCTBE M HOMEP, 3@ KOTOPbIM
3apernucTpmpoBaHo obpatleHune (Npu oTCYTCTBUM UCXOASALWMUX AaThl U (MnKn) HoMepa obpalleHus
3a9BUTENS).

50. CTpyKkTypHOe noapasgeneHune-coucnonHnTeNb npeacTasnsaeT npouiabHOMY CTPYKTYPHOMY
noApasfeneHunio MMCbMEHHbIE NPEeLSIOKEHNS AN1S 0TBeTa Ha obpalleHme Mbo NMCbMEHHO MHAOPMUPYET
06 Ux OTCYTCTBUW HE NO34HEE NCTeYEHUS NePBON NONOBUHbI CPOKA, YCTAHOBIEHHOMO A1 PaCCMOTPEHNA
obpalleHmns, 3a NOAMNNCLI0 PYKOBOAMTENS CTPYKTYPHOro noapa3saeneHuns nnbo ero ynosaHOMOYEHHOro
3aMecTuTens.

51. MNMpodunbHoe CTPYKTYpHOE noapa3aeneHne obecneymBaeT corlacoBaHMe NPoeKTa OTBETa CO
CTPYKTYPHLIM NOApPa3LeNeHNEM-COUCNIONHNTENEM MEpPes, ero NoAMMCaHNEM YNOAHOMOYEHHbIM PaboTHNKOM
MuHmncTepcTBa.

52. B c/ly4yae BO3HWKHOBEHWS pa3HOrIacuin Mexay npouibHbIM CTPYKTYPHbLIM MNOApPa3aeNIeHNEM 1
CTPYKTYPHbLIM NOApPa3AeNeHNeM-COUCNONHNTENEM MO COAEPXKaHUI0 0TBETa Ha obpalleHne faHHbIe
pa3Horjacma paspeLllaTcs 3aMecTuTesiem (3amMmecTutenamm) MUHUCTPa, KYPUPYOLUM (Kypupytowmummn)
COOTBETCTBYIOLME CTPYKTYpPHbIE nogpa3sfeneHns MuHUCTepcTBea. B ciyvae HeOCTMIXKEHMA Cornacus
3aMecTnTenamMmm MnHNCTpa OKOHYaTeslbHOE peLleHmne No 3TOMY BOMPOCY NpMHMMaeTcsd MUHUCTPOM, nNpu
3TOM BOMPOC O pa3peLleHnm pa3Hornacuin 4oskeH bbiTb NpeacTaBneH MUHUCTPY He no3aHee 5 paboymnx
LHeW 10 OKOHYaHUs CpoKa pacCcMOoTpeHus obpaLleHus.

53. MpogunnbHOE CTPYKTYPHOE nogpasfesieHne nepefaeT NPoeKkTbl JOKYMEHTOB, YKa3aHHbIX B MyHKTax 47
1 48 HacTosLen MHCTPYKLMKM, C COOTBETCTBYIOLUMN MaTepUanaMm Ha pacCMOTPEHUE YNOJHOMOYEHHOMY
paboTHUKY MnHMCTEPCTBA.

54. YNonHOMOY€eHHbIN paboTHUK MUHUCTEPCTBa NOANWUCLIBAET NPOEKThl JOKYMEHTOB, YKa3aHHbIE B MyHKTaX
47 n 48 HacTodAwen NHcTpyKumm,

55. OTBETCTBEHHbIN MCAOJIHUTENb MPOMUILHOIO CTPYKTYPHOIO Noapa3aesieHns nepegaeT NpoekT oTBeTa
no CyLLecTBY BOMpOCa, cogepxalerocs B obpalyeHum (fanee - NPOeKT 0TBETa), C COOTBETCTBYOLLNMM

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.9n3 14



MaTepuanaMmn Ha PaCCMOTPEHME YMOJIHOMOYEHHOMY paboTHNKY MUHNCTEPCTBa He No3aHee Yyem 3a 10
paboynx OHEN A0 NCTEYEHNS CPOKa paccMOTpeHns obpalleHuns.

56. YNonHOMOY€eHHbIN paboTHMK MUHUCTEPCTBa pacCMaTPUBAET NPOEKT OTBETA U MPW HANYUN 3aMevaHuin
Mo NPOEKTY OTBETa BO3BPaLLAET ero Ha AopaboTky.

57. OTBETCTBEHHbIV MCNOSHUTENL NPOUABHOIO CTPYKTYPHOr0 nofapasaeneHns gopabaTeiBaeT NpoekT
OTBETa B COOTBETCTBMU C 3aMeYaHUSAMU 1 NMPeaCcTaBAAET ero ynojJHOMOYeHHOMY paboTHUKY MUHNCTepCTBa
He no3aHee 4eM 3a 7 paboymx fHEN 0O UCTeYeHNs CPOKa paccMoTpeHmns obpalyeHns.

58. (YTpaTtun cuny - NMpukas MUHUCTEPCTBA CTPOUTENBLCTBA M XUINLLHO-KOMMYHa/IbHOr0 X03ANCTBa
Poccninckon ®Pegepaunn ot 14.01.2019 Ne 14/np)

59. OTBeTCTBEHHbIV NCNONHUTENb NPOCUABHOIO CTPYKTYPHOI0 NofpasaeneHnsa B AeHb NOANUCaHNS
oTBeTa Ha obpalleHne nepedaeT NOANNCAHHBIA OTBET OTBETCTBEHHOMY AE/0MPOM3BOAUTENIO
NPOoUSILHOrO CTPYKTYPHOro Noapa3feneHns, KoTopblin nepefaeT yKa3aHHbIA OTBET B AenapTaMeHT,
OCYLLLeCTBAAOLWMNA OpraHn3aLmnio Be4eHNs 4eN0npon3BOACTBA U AOKYMEHTALUUOHHOMO KOHTPONS
MuHucTepcTBa.

60. lemapTaMeHT, OCYLLECTBASIOWNIA BeAeHNE AeN0NPON3BOACTBA N AOKYMEHTALMOHHOIO KOHTPOIA
MuHWCTEpCTBa, NPU NOAYYEHUN OT NPODUSILHOrO CTPYKTYPHOro NoApa3aeneHuns oTeeTa Ha obpalleHne,
NOAMWCAHHOIO YNOJHOMOYEHHbLIM PaboTHNMKOM MUHNCTEPCTBA, NpoBepseT:

1) agpec 3aABMTeNS, YKa3aHHbIA B OTBETE;

2) hamunnio, UMs, 0THECTBO (MocnedHee - Npu Haau4um) PU3n4eckoro, B TOM Yucie LOJHKHOCTHOro nua
(B 3TOM c/lyyae NMpoBepKe NOONEXMNT TaKXXe HauMeHOBaHUE OO/KHOCTH), 1 (M) HAUMEHOBAHME
IOPUANYECKOro NnLa;

3) ucxopsLime n BXoAsLMe peKBM3UTLI (AaThbl U HOMepa) obpalleHns, Ha KOTOpoe HanpaBaseTCs OTBET;
4) cooTBeTCTBME crnocoba fOCTaBKM OTBETA, YKa3aHHOr0 B 0TBETE, Cnocoby AOCTaBKM OTBETA,
3anpoLUeHHOMY 3asBUTENEM;

5) Hanmyme NoANMCKU yNoJHOMOYEHHOr0 paboTHMKa MUHNCTEPCTBA;

6) KOMMAEKTHOCTb MPUJIOXKEHUI (TMCTaX), KONMYECTBO 3K3EMMNIAPOB (KONui);

61. B cnyyae BbIABIEHUSA HEMPABUIbHOCTU CBEAEHUN, YKa3aHHbIX B MyHKTe 60 HacTosAwen NHCTpyKuun,
AenapTaMeHT, OCYyLLeCTBALWMIA BefeHne 0e/I0NPon3BOACTBa U OKYMEHTALMOHHOMO KOHTPOS
MwuHnCcTepcTBa, BO3BpaLlaeT OTBET OTBETCTBEHHOMY Ae/I0Npon3BoANTEN0 COOTBETCTBYIOLLEro
CTPYKTYPHOro nogpasaeneHns MuHucTepcTea 419 yCTpaHEeHUS BblBJIEHHbIX HECOOTBETCTBUN.

62. B cnyvyae NOATBEPXAEHNA NPaBUALHOCTY CBEAEHWNI, YKa3aHHbIX B NyHKTe 60 HacToawen HCTpyKuuny,
AenapTaMeHT, OCYyLLeCTBAAIOWMIA Be4eHMEe AeN0NPON3BOACTBa U OKYMEHTALNOHHOIO KOHTPOS
MuHuncTepcTBa:

1) pernctpupyeT oTBeT Ha obpalieHne B C3[;

2) CHUMaEeT C KOHTpOoAS (MpoasieBaeT KOHTPOJIb) NOpyYeHMe (MCNOSIHEHNS NOPYYEHNS) O PaCCMOTPEHNN
obpalueHus;

3) HanpaBAnseT OTBET Ha obpallleHne 3a9BMTENIO.

63. OpraHu3aumsa IMYHOro Npruema y oTAeNbHbLIX YNONHOMOYEHHbLIX PaboTHMKOB MUHNCTEpPCTBa
OCYLLeCTBAAETCS C y4eTOM 0CoObeHHOCTEN, yCTaHOBAEHHbIX rnaBon V HacTosAwen NHCTpyKumm,

64. YNonHOMOYeHHble paboTHUKM MUHUCTEPCTBA NPOBOAST ANYHbLIA NPUEM B 34aHUN MUHUCTEPCTBA, B
cneunansHo 06opya0BaHHOM NMOMELLEHUM Ha MEPBOM dTaxKe 34aHWUS, OCHALLEHHOM OPrTeXHUKON,
MMeoLWEeM OTAENbHBIA BXOL Y MPUCNOCOBNEHHOM MaHAYCOM 418 ML, C OrPaHNYEHHBIMU (PU3NYECKNMM
BO3MOXXHOCTAMU.

65. YNonHOMOY€eHHble paboTHUKM MUHUCTEPCTBA, Y4acTBYOLWLME B IMYHOM npueme, obecnedynBaoTcs
HACTOJIbHBIMU UM HAaCTEHHbIMK TabanyKaMm C yKasaHMeM haMuinm, UMeHn, oT4eCTBa (Npu Hann4yum) n
LOJDKHOCTMW.

66. YNONHOMOYEHHbIN PaboTHUK MUHUCTEPCTBA NPUHUMAET 3asaBUTENEN B YCTAHOBJIEHHOW UM
0oYepesiHOCTH, MPK 3TOM:
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JIbFOTHbIE KaTeropuu rpakaaH B C/iydasx, NpeayCcMOTPEHHbIX 3aKOHO4ATEeNbCTBOM POCCUNCKON
®epepalimm, NOJb3YIOTCA NPABOM Ha JINYHLIA NPUEM B NepBOOYEepPeHOM NOPSALKE;

3a8BUTENN, NpUuweawne 6e3 npeaBapuTenbHON 3annucy, He OMYCKaoTCA Ha JIMYHLIN NpueM, 3a
NCKOYEHNEM NIMYHOIO MPUEMa B paMKax 0BLLEPOCCUMINCKOrO AHS NpUeMa rpaXKaaH.

67. lenapTaMeHT, OCYLLECTBASAIOLLMIA OpraHM3aLnio MaTeprabHO-TEXHUYECKOro obecneyeHus
AesATenbHOCTN MUHNCTEPCTBa, obecneymBaeT ayamo- 1 (Man) BUAe03anncb BO BPEMSA IMYHOIO NPUEMa.
68. OTBeTCTBEHHbIE PabOTHMKY NPOPUILHOr0 CTPYKTYPHOMO NoApa3feneHns B eHb MPOBEAEHUS NNYHOIO
nprveMa yrnosHOMOYEHHbIM paboTHUKOM MUHNCTEpPCTBA:

1) noaoTBepXAalT JIMYHOCTb 3as9BMTeSA Ha OCHOBaHWUW LOKYMEHTa, YAO0CTOBEPSAIOLLErO JIMYHOCTD, a
MoJIHOMOYUSA NMpeaCcTaBUTENA OpraHn3aLmm - Ha OCHOBaHUM LLOKYMEHTOB, YAO0CTOBEPAOLUX MPaBo
npencTaBieHns MHTEpPeCcoB OpraHn3aLnum n JOKYMeHTa, yAOCTOBEPSAOLLEro JIMYHOCTL NpeacTaBuTens
opraHusauuu;

2) obecneymBatoT Npoxon B 3aaHne MMHUCTEPCTBaA 3aABMTENS, MPUTIaLLIEHHOr0 Ha MPUeM, 1 ero
COMpoBOXAeHWE B 34aHNN MUHUCTEPCTBA;

3) npurnawatoT 3adBUTeNeln B MOMeLLeHMe, 0TBeAEHHOE ANS JIMYHOro Npuema;

4) yBeLOMNAIOT 3a8BUTENS Nepes Ha4yanoM npuema o NpoBefeHnn ayano- n (unm) sngeosanncu Bo Bpems
npuema;

5) pekomeHay0T 3aaBUTENAM COBN0AATb Pa3yMHYI0 MPOAO/KUTENBHOCTb JIMYHOMO NpreMa (Kak npaBuio
He 6onee 20 MUHYT).

69. Mpn HeobXxoAMMOCTM K y4acCTUO B MPOBEAEHUN INHHOMO NPUeEMa YNOAHOMOYEHHbIN PaboTHMK
MuHucTepcTBa NpuBnekaeT paboTHMKOB MUHUCTEPCTBA, OTBETCTBEHHBIX 3@ paCCMaTpPMBaEMbIe BOMPOCHI.
70. YNOAHOMOY€EHHbIN paboTHUK MUHNCTEPCTBA OCYLLECTBASET JINYHBIA MPUeM 3asaBuTens, B xoae
KOTOpOro:

1) BbIICHAET CyTb BOMPOCA, COAEPXaLLerocs B YyCTHOM obpallleHun 3aaBuTens;

2) NpenocTaBaseT 3adBUTEN0 OTBET MO NOCTAaBJEHHOMY UM BOMPOCY;

3) BbIACHAET HEOBX0AMMOCTb NPEAOCTABAEHNS 3aABUTENIO MNCbMEHHOr0 OTBETA.

71. Ecnmn B XoZe npuema BbIIBASIOTCA 06CTOATENbCTBA, KOTOPLIE B CMY AENCTBYIOLLEr0 3aKOHOLaTeNbCTBa
Poccuinckon ®epepalmm NpensaTCTBYIOT AaJibHENLLEMY PaCCMOTPEHUO obpallieHns 3aaBuTens,
YNOAHOMOYEHHbIN paboTHMK MUHUCTEPCTBa NpekpaLlaeT npuemM C pa3bAaCHEHNEM 3aABUTENIO
HEeBO3MOXXHOCTW OTBETA MO CYLWECTBY MNOCTaB/I€HHbLIX UM BOMPOCOB.

72. B xo4e IMYHOr0 nNprema rpax4aHnHy MoxeT BbiTb 0TKa3aHo B PaCCMOTPEHUN ero obpalleHuns, ecam
eMy paHee 6bls1 aH OTBET MO CYLWECTBY NOCTaB/IEHHbIX B 06paLleHn BOMPOCOB.

73. B cny4vae ecnv M3n0XeHHble B obpalleHnmn hakThbl 1 06CTOATENbCTBA ABASIOTCA OHNEBUAHLIMU U He
TpebytoT LONOSHUTENBHON NPOBEPKU, YNONHOMOYEHHbIN PaboTHUK MUHUCTEPCTBa C cornacus 3asBuUTeNs
[aeT OTBET YCTHO, O YEM OTBETCTBEHHbLIN PabOTHMK MPOGNALHOrO0 CTPYKTYPHOI0 NoApasaesieHns BHOCUT
COOTBETCTBYOLY0 3anucb B KJIM.

74. B cny4vae yCTaHOB/IEHHOW B X0 € JINYHOI0 NpuemMa HeobxoAMMOCTM NPeA0CTaBNAEHNS MUCbMEHHOMO
oTBeTa Ha obpallueHne, ynoJIHOMOYEHHbI paboTHUK MUHMCTEPCTBa faeT NopyYeHne 0TBETCTBEHHOMY
paboTHUKY NPOMUALHOrO CTPYKTYPHOr0 nogpa3saeneHns ob obecneyeHmmn HanpaBieHUs 3a89BUTENIO
NMUCbMEHHOro OTBeTa Ha obpalleHne oo ncteveHns 30 gHen C AaThl AMYHOIO Npuema. YKasaHHbIA CPOK
MoXeT BbITb NPOASEH B COOTBETCTBMU C MYHKTOM 14 HacTosLen NHCTpyKLmMK.

75. Pe3ynbTaTOM IMYHOrO NpMeMa SIBNISETCA NPeAoCTaBieHNe YNOAHOMOYEHHBIM PabOTHUKOM
MWHMCTEpPCTBa 3a8BUTENO Pa3bACHEHWIA NO CYTK BONPOCA, C KOTOPbIM 06paTnacsa 3asasuTenb, U (Mn)
NPUHATNE PELUEHNS, HarnpaBIEHHOr0 Ha BOCCTAHOBMIEHNE UAW 3alMTY HapyLIEHHbIX NpaB, cBO6OA UK
3aKOHHbIX MHTEpPecoB 3asaBUTeNS.

76. Pe3ynbTaT AMYHOrO NpuemMa puKCMpyeTcs 0TBETCTBEHHbIM PaboTHUKOM NPOgUALHOr0 CTPYKTYPHOIO
noppasgeneHns s KJIMM.

77. OTBETCTBEHHbIN PabOTHMK NPOMALHOIO CTPYKTYPHOr0 nofpasaeneHnsa pacnevatoisaeT KM,
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OCYyLLeCTBAAET 03HakoMaeHne 3aaBuTens ¢ KJIM noa pocnuck. MucbMeHHoe obpalleHne, NPUHSATOE B X01e
JINYHOr O NpreMa, NOLANEXUT perncTpaumm n pacCMOTPEHUIO B NOPSAKe, yCTaHOBAEHHOM HaCTOSLLEN
NHCTpyKumen.

78. B cniydae oTKasa 3a8BuUTeNA OT 03HaKoMaeHus ¢ KJIM nof pocnunchb B HEN NPOCTaBASETCA
COOTBETCTBYIOLLAA OTMETKa, KOTOpas yAOCTOBEPSAETCA OTBETCTBEHHLIM PabOTHUKOM NPOGUALHOIO
CTPYKTYPHOro Nogpa3saeneHuns n ynoJIHOMOYeHHbIM paboTHNKOM MUHUCTEPCTBA, OCYLLECTBAAIOWMUM MPUEM.
79. NMocne okoHYaHMA Npuema KJIIM Ha ByMaXKHOM HOCUTese 3aBepseTCs OTBETCTBEHHbLIM PabOTHMKOM
NPOMUALHOIr0 CTPYKTYPHOr0 Nogpa3aesieHns, NoANNCbIBaETCA YNOJHOMOYEHHbIM PaboTHMKOM
MuHNCTEpPCTBa U NepeaeTcs 0TBETCTBEHHbLIM PabOTHMKOM NPONIBHOIO CTPYKTYPHOIro Noapa3aeneHns B
AenapTaMeHT, OCYLLEeCTBAAOWMIA OpraHM3aLnoHHo-MeToamMmYeckoe obecneyerne paboTbl ¢ obpalleHnamu.
80. O3HaKoMneHne 3a8BUTENEN C AOKYMEHTAMM U MaTepranaMn, KacatoWwmnMmca paccMoTpeHmns obpalleHns
(Danee - 03HaKOMJIEHNE), OCYLLECTBASAETCSA OTBETCTBEHHbLIM PabOTHNKOM CTPYKTYPHOrO NogpasaesieHuns no
NOPYYEHUIO YNOJHOMOYEHHOr0 paboTHUKa MMHUCTEPCTBA, K KOMNETEHLMN KOTOPOr0 OTHOCUTCS
paccMoTpeHue obpallleHns, Ha OCHOBaHUM MMCbMEHHOro obpallieHns 3asaBmTens 06 03HaKOMIEHNN.

81. 3aABuTENIO B OTBET Ha €ro NncbMeHHoe obpalyeHne 06 03HaKoMeHUM HanpaBaseTcs
MOTWBMPOBAHHbIA MNCbMEHHBIN 0TKa3 3a NOAMUCLIO YNOJIHOMOYEHHOr0 paboTHMKa MUHUCTEPCTBA, B Ciyvae
€C/IN Takoe 03HaKOMJIeHWe 3aTparneaeT npasa, CBO6OAbI 1 3aKOHHbIE UHTEPECHI APYTrUX JiML, U eCn B
yKa3aHHbIX JOKYMEeHTaxX U MaTepuasnax CoLepXXaTca CBeAeHNs, COCTaBALWMe rocy4apCTBEHHYIO UK
NHYI0 OXPaHAEMYIO 3aKOHOM TalHy.

82. O3HaKoMJIeHNe OCyLLeCTBASETCA B MOMELLEHNN NS NpueMa rpa)kaaH B paboyee BpemMs 0TBETCTBEHHbIX
NCNONHUTENEN NPOMUIbHBIX CTPYKTYPHbLIX NoApa3he/ieHnia, 3a UCKJII0YEeHEM NepruoLoB BPEMEHM, Kora B
YyKa3aHHOM MOMeELLeHNN OCYLLEeCTBASAETCS JIMYHbIA NPUEM 3asaBUTESIEN YNOJIHOMOYEHHbIMK PpaboTHMKaMM
MuHuncTepcTsa. aTy, BpeMS 1 NPOLO/IKUTENbHOCTb 03HAKOMJIEHNA OTBETCTBEHHbIA UCMOHUTENb
NPOGUILHOIo0 CTPYKTYPHOIr0o NoApa3fesieHns corfiacoBbIiBaeT C 3as8BUTENEM, NPU 3TOM 03HAKOMJIEHME
OCYLLECTBJIAETCA He paHee Nnoslyv4eHUs OTBETCTBEHHbBIM UCMOJIHATENEM NPOUSIBHOrO CTPYKTYPHOIO
noapa3feneHns COOTBETCTBYIOLLEro yKa3aHUs 0T YNOJHOMOYEHHOro paboTHMKa MWHMCTEPCTBA, HO He
nosgHee 30 gHen ¢ gaThbl permctpaumm obpalieHnsa B MuHncTepcTae.

83. MNpn 03HaKOMIEHUM 3a8BUTESb BMPaBe OCYLLECTBAATh POTOCHEMKY AOKYMEHTOB U MaTepManos,
KacatoLwmnxcsa pacCMOTPEHNS paHee HanpaBJJIEeHHOro UM obpalleHns.

IV. MOHUTOPUHI pe3ybTaTOB PacCMOTPEHUS obpalleHnin

84. [lenapTaMeHT, OCYLLEeCTBASIOWNIA BeAeHe AeN0npon3BoACTBa U LOKYMEHTALNOHHOI0 KOHTPOIA
MuHNCTEpCTBa, eXxeHeaenbHO NpeacTaBnseT nHpopMaumno o cobnogeHnn NPonbHbIMKN CTPYKTYPHbBIMU
nogpasfeneHnsamm onpefeneHHbIX B COOTBETCTBMM 3aKOHOAATeIbCTBOM Poccuinckon ®egepaLim CpoOKOB
paccMoTpeHns obpalleHnin MUHUCTPY, a Tak)Xe HanpaBAseT ee A9 CBEAEHUS 3aMecTUuTensaMm MuHucCTpa u
PYKOBOANTENAM CTPYKTYPHbIX NoApa3aeneHnn MnHncTepcTea.

85. CTpyKTypHble noapasneneHns MUHUCTEPCTBa NPOBOAAT MOHUTOPUHI pe3ynbTaToOB PacCMOTPEHNUS
obpalleHunin 1 HanpaBASIOT ero UTOrn B AenapTaMeHT, 0CYLLEeCTBASIOWMIA OpraHn3aLMoOHHO-MeToAnYeckoe
obecneyeHune paboTkl C 0bpaLleHUsIMU,

86. [lenapTaMeHT, OCyLLeCTBASAIOLLMA OpraHM3aLnoHHO-MeToAnYeckoe obecneyeHme paboTsl C
obpalLeHnaMn, KoopamHmpyeT paboTy NpoduAbHbIX CTPYKTYPHbIX NOAPA3AENEHNIA N0 NCAONHEHNIONYHKTA
85 HacTosawen NHCTpyKumu.

87. lenapTaMeHT, OCyLLeCTBASIOLLMIA OpraHM3aLoHHO-MeToAnYeckoe obecneyeHme paboTol C
obpaLleHnsamm, obecrneymBaeT NOArOTOBKY U NpeacTaBaeHne MUHNCTPY eXXEerofHbIX 0TYETOB O
pe3ynbTaTaxX pacCMOTpPeHns obpalleHuni.

88. MpodunbHoE CTPYKTYPHOE noapa3aesieHne NpoBOAUT MOHUTOPUHT BbIMNOJIHEHNS MOPYYEHUN
YNOJIHOMOYEHHbIX PaboTHMKOB MMHUCTEPCTBA, AaHHbLIX B XO[€ JINYHOr0 MPUEMa, a TaKXe Mep,
HanpaBJIEHHbIX Ha BOCCTAHOBEHME MW 3aLUUTY HapyLleHHbIX NpaB, cBOBOA 1 3aKOHHbIX MHTEPECOB
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3a8BUTENA, NMPUHMMAEMbIX B CBA3M C ero obpalleHmem, n nHGopMUpyeT 0 pesynbTaTax AenapTaMeHT,
OCYLLECTBSAOLWMIA OpraHn3aLUnoHHo-meToan4eckoe obecneyeHne paboTbl ¢ obpalleHmnamu.

89. [lemapTaMeHT, OCYLLECTBASAIOWMNIA OpraHM3aLoHHO-MeTognYeckoe obecneveHune paboThl C
obpaLlleHnaMmn, KOOpAMHUPYET PaboTy NPOMUILHLIX CTPYKTYPHBIX NOAPA3AENEHNA NO NCMOMHEHNIO NMYHKTA
88 HacToAawen NHCTpyKuuu.

90. [lenapTaMeHT, OCYLLECTBASIOLINA OpraHn3aLoHHO-MeToanYeckoe obecneveHmne paboThl C
obpalieHmnamun, obecrneymnBaeT NOArOTOBKY U NpeacTaBiaeHne MUHUCTPY eXXeroAHblX 0TYETOB O
pe3ynbTaTax JMYHOro NpueMa yrnoaHOMOYEHHbIX PpaboTHNUKOB MUHMCTEPCTBA.

V. Ocob6eHHOCTM opraHM3aLmMm IMYHOro NprUeMa y OTAebHbIX YMOJTHOMOYEHHbIX paboTHMKOB
MuHuncTepcTBa

91. Mpw opraHmnsaunm nuyHoro npmema MuHuctpa KJIM He 3anonHsaeTcs.

92. MNpoeKT 0TBETa MO CyLLECTBY BOMpPOCa, MOAJIeXXaLlero paCCMOTPEHMIO Ha npueMe y MnHMCTpa, nocne
ero NoAroToBKU NPOGUIbHLIM CTPYKTYPHbLIM NOAPa3Ae/eHNeM NOANEXUT COrnacoBaHmIo C 3aMecTUTeNneM
MWHWCTpa, OTBETCTBEHHbLIM 3@ COOTBETCTBYIOLLEE HanpaB/ieHne fedaTenbHoCTU MUHUCTEPCTBa, U
AenapTaMeHTOM, OCYLLECTBAALLNM OpraHn3aLlnoHHo-MeToAnYeckoe obecnedveHne paboTbl ¢
obpalleHnsaMmn, Nocne Yero oH HanpasAseTCsA NPOPUIbHBIM CTPYKTYPHbIM NoApa3aefieHnem
COOTBETCTBYHOLLEMY MOMOLLHUKY MUHNCTPa COrnacHo pacnpenenennto 06a3aHHoCTen ANa NpeacTaBaeHmns
MWHUCTpPY He no3aHee 5 AHeN Ao AaTbl npuema.

93. MMHUCTP paccMaTprBaeT NPOEKT OTBETA M MOAMNCLIBAET €ro Npu 0TCYTCTBMU 3aMeyaHuin n1nbo
nopy4aeT NponabHOMY CTPYKTYPHOMY nofpasneneHuto sopaboTaTe NPOEKT OTBETA.

94. MNoAnncaHHble 1 3aperncTprpoBaHHbIe OTBETHI NepealnTCs B lenapTaMeHT, OCYLLEeCTBASALWNN
NpoTOKONbHOE 0becneyeHne MeponpuaTUn MMHUCTEPCTBA, ANS POPMUPOBAHNSA MaTEPUANOB K TNYHOMY
npuemy ong MuHucCTpa.

95. [lenapTaMeHT, OCYLLECTBASIOLWNA NPOTOKONbHOE 0becrneyeHmne MeponpuaTuii MMHMCTEpPCTBa,
obecneynBaeT opraHusaLmio NpoBefeHns npruema MUHUCTPOM.

96. [lenapTaMeHT, OCYLLECTBASIOLNIA OPraHn3aLnio B3auMoaenCcTBMS CO cpeacTBaMm MacCoBOM
nHgpopmauun, obecneyrnBaeT OCBeELLEHNE NPOBEAEHNS NnpueMa MUHUCTPOM B CpeAcTBax MacCoBOW
NHgopMaLmnn.

97. MUHNCTP NPUHMMAET 3asBUTENEN B NPUCYTCTBUM 3aMecTuTens MmHucTpa, OTBETCTBEHHOIO 3a
COOTBETCTBYIOLLEE HanpaB/eHne feATenbHoCTU MUHUCTEPCTBA, a TakXKe AMpeKTopa AenapTaMeHTa,
OCYLLEeCTBIAOLEr0 OPraHM3aLnoHHO-MeToAMYecKoe obecneyeHne paboTbl c obpalleHuamu. Mpu
Heobxo4MMOCTM K y4acTUo B NpoBeeHUn npueMa MuHUCTp npmenekaeT paboTHNMKOB MUHMCTEpPCTBa 1
noLBeflOMCTBEHHbIX MUHMUCTEPCTBY OpraHmU3aLnii, MHbIX AU, (MO COrflacoBaHUIO C HUMMK), OTBETCTBEHHbIX
3a paccMaTpuBaeMble BONPOCHI.

98. (YTpaTtun cuny - Npukas MnHNCTEPCTBa CTPONTENLCTBA W XUJIMLLHO-KOMMYHaIbHOM0 X034ACTBa
Poccuinckon ®Pegepaumn ot 14.01.2019 Ne 14/np)

99. lenapTaMeHT, OCYyLLECTBASAIOLLMA OpraH1M3aLoHHO-MeToAnYeckoe obecneyeHme paboTol C
obpalyeHnsamu, obobLiaeT MHboOpMaL Mo 0 pe3ysibTaTax NpoBeAeHns npuema MMHUCTPOM 1 HanpasnseT
COOTBETCTBYWOLWMIA 0THeT B AnnapaT MpaButenscTBa Poccuinckon ®epepaunm He nosgHee 30 gHewn ¢ faThl
npvema.

100. 3amecTutenn MmMHUCTPa NPOBOAAT NMPUEM B CneLmanbHO OTBEAEHHOM A5 3TUX Liefiell MOMELLEHUN B
30aHUM MUHNUCTEPCTBA, @ B C/ly4ae HEBO3MOXXHOCTM €ro UCMoJb30BaHNS - B 3aKPEnaeHHbIX 3a HAMU
cny>xebHbix KabnHeTax B 34aHnM MMHMCTepCTBa.

101. 3amecTuTens MUHMUCTPa NPUHNMAET 3aABUTENEN B MPUCYTCTBUN PYKOBOANTENS NPODUILHOIO
CTPYKTYPHOro nofpasgenieHns u (npy HeobxoanuMocTy) NpeacTaBuTeNs genapTaMeHTa,
OCYLLECTBAISAIOLLEro OpraHn3aunoHHo-MeToan4eckoe obecneyverHne paboTbl ¢ obpaLleHnamm.

102. CTpykTypHOe noppasgfesieHne MMHUCTEPCTBA CaMOCTOATE/IbHO OCYLLECTBAAET NOLAMOTOBKY NMPOEKTOB
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OTBETOB M0 CyLLeCTBY BOMPOCOB, NOAJIEXKALLMX PACCMOTPEHUIO Ha MPUEME Yy PYKOBOAUTENS CTPYKTYPHOro
nogpasfeneHns MUHUCTEPCTBA UM ero 3aMecTUTeNs, Npu 3TOM B CJly4ae COOTBETCTBYIOLLLEN
HeobxoAMMOCTY 3anpallnBaeTCa NO3ULNA UHbIX CTPYKTYPHbIX NofpasfeneHnin MuHUCTepcTea N0 JaHHOMY
BOMpPOCY.

103. PykoBOoAMTENN CTPYKTYPHbIX Nogpa3aeneHnin MMHMCTepCTBa U X 3aMeCTUTEeNN NPOBOASAT NpUeM B
cneunanbHO 0TBEAEHHOM 419 3TUX Lefieil MoMeLleHnn B 34aHun MUHUCTepCTBa, a B Cilydvae
HEBO3MOXXHOCTW €ro UCMOJb30BaHMWA - B 3aKPEnJIeHHbIX 32 HUMU CnyXebHbIX KabuHeTax B 34aHuUK
MuHuncTepcTBa.

104. PykoBOAMTENIN CTPYKTYPHbIX NoApa3aeneHnin MUMHUCTEpPCTBa U UX 3aMeCTUTENN NPOBOAAT NpueM B
NPUCYTCTBMM OTBETCTBEHHOI0 UCMOJIHUTENA NPOMUILHOIO CTPYKTYPHOIr0 NnoApa3sieneHuns.
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