O BHECEHMMN U3MEHEHUI B OTAeSIbHblE 3aKOHOA4ATeNbHble akThl Poccminckon deagepaun 1 NPpU3HaHUA yTPaTUBLLMMU
CUNY OTAENIbHbIX 3aKOHOA4ATEIbHbIX @aKTOB (MOJIOXKEHNA 3aKOHOAATENbHbLIX aKTOB) Poccmuinckon depepauinm B CBA3N C
npuHaTnem ®epepanbHOro 3akoHa "O BHECEHUN U3MEHEHUI B HYaCTU NEPBYIO 1 BTOPYIO HanoroBoro Kogekca
Poccuickon ®epepauny B CBA3N C Nepeaaden HaJloroBbiM OpraHaM MoJHOMOYMIA MO aAMUHUCTPUPOBAHNIO CTPAX0BbIX
B3HOCOB Ha 00513aTe/IbHOE MEHCMOHHOE, COLMANIbHOE U MEAULMHCKOE CTpaxoBaHue"

Cratba 26.21. O6)XanoBaHMe aKTOB TEPPUTOPUAJILHOIO OpraHa
CTPAxXOBLUUKA U A,eUCTBUN (De3pencTBUA) ero J0JIKHOCTHbIX JINL,
CBfi3aHHbIX C OCYLL,eCTBJIEHUEM KOHTPOJIA 3a YNJaTOU CTPaAXOBbIX
B3HOCOB U BbIMJIaTOW CTPAxXoBOro obecnevyeHus

1. CTpaxoBaTenb nMeeT npaBo 06>xanoBaTb peLeHns U NHble akTbl HEHOPMATMBHOIO XapakTepa
TeppuTopmasbHOro opraHa CTpaxoBLUUKa (fanee - akTbl TEPPUTOPUASIBHOIO OpraHa CTPaxoBLLMKa),
aencteus (6e3nencTene) ero 4OMKHOCTHbLIX L, CBA3A@HHbIE C OCYLLIECTBAEHNEM KOHTPOS 3a yNaaTown
CTPaxoBbIX B3HOCOB U BbIMJIATON CTPaxoBoro obecneyeHns, ecam, No MHEHWIO CTPaxoBaTeNs, akThl
TeppuTopMasbHOro opraHa CTpaxoBLUUKa, AencTens (6e3nencTeme) ero AOMKHOCTHBIX JIML HapyLIatoT ero
npasa.

2. AKTbl TEPPUTOPMANBLHOIrO OpraHa CTPaxoBLUMKa, AenCcTBUA (6e30enCcTBME) ero AOJIKHOCTHBIX UL, MOTYT
6bITb 06)Ka0BaHbl B BbILLECTOALLNA OpraH CTPaxoBLMKa (BbILLECTOSLLEMY AO/KHOCTHOMY ANLY) UK B
cya.

3. Monayva »xanobbl B BLILLECTOALLNA OPraH CTPaxoBLMKa (BbILLECTOSLLEMY AO/PKHOCTHOMY INLY) He
NCKJIl04aeT nNpaBa Ha OAHOBPEMEHHYIO UK NOCAeAYIOLWY0 Nogady aHaaormyHom xanobel B Cya.

4. CypebHoe o6)xanoBaHNe akTOB TEPPUTOPUAJILHOrO OpraHa CTPaxoBLUMKa, AeNcTBuiA (be3nencTems) ero
AOMKHOCTHbIX UL, OPraHn3aumamMn n MHANBMAYaabHbIMU NPeanpUHUMaTENIMN MPON3BOAUTCSA NYyTEM
nofaym 3asBaeHuns B apbuTparkHbI Cy B COOTBETCTBUM C ApBMNTParKHbIM MPoLLeCCyabHbIM KOLEKCOM
Poccuiickon ®epepaumm.

5. CynebHoe 06>xanoBaHMe akTOB TEPPUTOPMANLHOIrO OpraHa CTPaxoBLUMKa, AencTeui (6e3nencTeuns) ero
JO/MKHOCTHbBIX UL, U3NYECKMMUN INL@MIK, HE SBASIOWMMUCS UHANBUAYANbHLIMU MPeanpUHUMaTENIMN,
NPOM3BOANTCA NyTEM NOL4aYn 3as8BAeHNA B Cyh 06LLen 1opucamnkLmnm.

6. XKanoba Ha aKT TeppuUTOPMaIbLHOrO OpraHa CTPaxoBLUMKa, AeNCTBMA (be3aencTBMe) ero f40KHOCTHOrO
Jila NofaeTcs B MMCbMeHHON dhopMe nan B hopMe 31eKTPOHHOI0 AOKYMEHTa, MOAMNNCaHHOIO YCUIEHHOMN
KBaMMOULMPOBAHHON 3IEKTPOHHON NOAMNNCHIO, B BbILLECTOSALLNA OpraH CTPaxoBLWMKa (BblLUECTOALWEMY
AO/MKHOCTHOMY nuuy). Mpu nogaye anobbl B hopMe 3IEKTPOHHOIO AOKYMEHTa MOryT UCMO0JIb30BaTbCS
NH(OPMALMOHHO-TEIEKOMMYHMKALMOHHbIE CETU, AOCTYMN K KOTOPLIM HE OrpaHnyeH onpeneneHHbIM KpyroMm
JINL, BKOYas €AMHbIA NopTan rocyAapCTBEHHbIX U MyHULMNAbHbIX YCayr. Mpu NpunoXXeHumn K xanobe
NoATBEPXXAAOWNX LOKYMEHTOB AaHHbIE JOKYMEHTbI TakXXe MOryT BbiTb 0(DOpMJIEHbI B BUAE 3N1EKTPOHHbIX
LOKYMEHTOB, NOAMUCAHHBIX YNOAHOMOYEHHbIMW Ha NOAMNNCaHNE TaKUX JOKYMEHTOB ILlaMmn YCUSIEHHOW
KBaJIM(PULMPOBAHHON 31EKTPOHHON NoANNCkI0. AeHTUhKaumnsa n ayTeHTUGMKaLNSA YKa3aHHbIX L,
OCYLLEeCTBAAOTCA C MCMOJIb30BaHNEM €QMHON CUCTEMbI UAEHTUMDUKALMM N ayTeHTuduKaunn. Mpu nogaye
»Xanobbl B hopMe 3/1eKTPOHHOIr0 AOKYMeHTa obecneynBaeTcs NpeacTaB/eHne 3asaBUTENIO JIEKTPOHHOI0
LOKYMEHTa, MOATBEPXKAAIOLLEr0 Npuem »xasiobbl K pacCMOTPEHMIO.

7. XKanoba B BbILIECTOSLLNIA OpraH CTPaxXOBLUMKa (BbILLECTOALLEMY AOJHKHOCTHOMY SIMLY) NOAAETCS, eCnu
NHOEe He MPeayCMOTPEHO HacToAWMM PeaepasibHbIM 3aKOHOM, B TEYEHME TPeX MecsaLeB CO AHA, Koraa
JINU0 Y3HAM0 UK LO/MKHO ObII0 Y3HATb O HapyLeHMn cBoux npa.. K xanobe MoryT ObiTb NPUIOXKEHbI
060CHOBbLIBaIOLLNE €€ AOKYMEHTDI.

8. B cnyyae nponycka no yBaXKMTebHON NPUYMHE CpOKa NoAa4m )anobbl 3TOT CPOK MO 3as8BIEHUIO MLa,
nopatoLlero xanoby, MoxeT BblTb BOCCTaHOBJIEH COOTBETCTBEHHO BbILLECTOSALLNM OpraHOM CTPaXoBLLUMKa
WAW BbILIECTOAWMM LOHKHOCTHBLIM JIMLLOM TEPPUTOPMAbLHOINO OpraHa CTPaxoBLLMKa.
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9. Jlnuo, nopasLuee Xanoby B BbILIECTOSLNIA OpraH CTPaxXoBLUMKa (BbILLECTOALEMY AOJHKHOCTHOMY nLy),
[0 NPUHATNS PELLEHNS NO 3TOW »aobe MOXXET ee 0TO3BaTb Ha OCHOBAHUMN NMUCbMEHHOI0 3asABEHNS UK
3a5B/IeHNS B (hOpMe 31IeKTPOHHOI0 AOKYMEHTa, NOAMNNCAaHHOIrO YCUIEHHOW KBaM(ULMPOBaHHON
3NEKTPOHHOM NoAnuchbio. NaoeHTndrKauns n ayTeHTudmKauns nnmua, NnogasLlero xanoby,
OCYLLLeCTBAAOTCA C MCMOJIb30BaHNEM €QNHOMN CUCTEMbI NAEHTUDUKALMN N ayTEHTUDUKaLNN.

10. XXanoba paccMaTprBaeTCs BbILLECTOALWMNM OPraHOM CTPAX0BLUMKA (BbILLECTOALLNM LO/IKHOCTHBIM
JNLoMm),

11. Mo nToram paccMoTpeHns )anobbl Ha akT TEPPUTOPMASILHOrO OpraHa CTPaxOBLUMKA BbILLECTOSALLNNA
opraH CTpaxoBLUMKa (BblLLECTOsALLEE LOJHIKHOCTHOE NL0) BrpaBge:

1) ocTaBuTb xanoby 6e3 ynosneTsopeHus;

2) OTMEHUTb aKT TEPPUTOPUANBHOIrO OpraHa CTPaxXoBLUNKA;

3) OTMEHUTb peLLIeHne TEPPUTOPUAIbHOIO OpraHa CTPaxoBLUMKa U NPeKpaTUTb MPOU3BOACTBO MO AENy O
npaBoHapyLUeHnK;

4) U3MEHUTb PeLLEeHNE TEPPUTOPUAJIbLHOMO OpraHa CTPaxXOoBLLMKa UKW BEIHECTU HOBOE peLleHne no
cyliecTBy.

12. PeleHune BbILIECTOALLEro OpraHa CTPaxoBLiNKa (BbILLECTOSALWEro AO/KHOCTHOMO /1MLa) B OTHOLLEHWUK
»Ka/106bl MPMHMMAETCS B TEYEHME OAHOMO MecsLa CO AHA ee NoJlyYeHNs. YKa3aHHbIN CPOK MOXET bbiTb
NPoASieH pyKoBoAUTENEM (3aMecTMTeNneM PyKOBOAMTENA) BbILLECTOALWEr0 OpraHa CTPaxoBLLmKa As
NoJlyYeHUs1 LOKYMEHTOB (MHGOPMaLMK), HEOBXOAMMbBIX A8 PACCMOTPEHMSA XKanobbl, Y HMKECTOALLMX
OpraHoB CTPaxoBLLUMKa, HO He Bonee 4yeMm Ha 15 gHen.

13. O NpUHATOM peLLUEHUN B TEYEHME TPEX AHEN CO OHS ero NpUHATUS CoobLLaeTCcs B MMCbMEHHON dopMe
Jimyy, nogasLuemy xanoby.

14. B cnyyae, ecnm xanoba bbina nogaHa B HOpMe 3NEKTPOHHOr0 JOKYMEHTA, PeLLEHNE B OTHOLLEHUN
»Kan0bbl TakXXe roToBUTCA B hOpMe 3/1EKTPOHHOIr0 AOKYMEHTa U HanpaBadeTCs auLy, NogaBLlemy xanoby,
C UCNOJIb30BaHNEM UH(OPMALNOHHO-TENEKOMMYHUKALNOHHBIX ceTer, BOCTYMN K KOTOPLIM He OrpaHuyeH
onpefeneHHbIM Kpyrom inL, BKOYas eQuHbIA NOpTasl roCy4apCTBEHHbIX U MyHULMMNANAbHbIX YCAYT,
cnocobom, obecneynBaoLLUM NOATBEPKAEHME NOJYHEHNS PELLEHNS.
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